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Transcribing Symbols
The symbols in the transcripts are based on those used by Du Bois, Cumming and
Schuetze-Coburn (1988) with some modifications and additions.

Symbol Gloss
{ n} overlap/simultaneous speech: n = number of overlaps in the extract
XX unintelligible words: number of xs suggests number of

unintelligible words
word underlined word = incorrectly used word
- section of transcript omitted
word word in bold type = example of type of concept being discussed

the noun ‘laughter’ is used to describe shared laughter and the form ‘laughing’ to
describe laughter only by the person currently speaking

WORD word in upper case = a heavily stressed word

pauses .. = a short pause
. = alonger pause

? possible word

Note: in the text, single quotation marks are used for terms and phrases and double
marks for quotations






























































































































ethnocentrism in that it assumes that difference is synonymous with inferiority, and
therefore, knowledge about differences will result in the negative stereotyping of
minority groups. In my experience, if the approach is to point out the strengths and
weaknesses of the various orientations and the way others view them, this type of result
can be avoided. Moreover, in training sessions in both language classrooms and various
types of workplaces, the patterns identified by the research outlined above have been
validated again and again by the responses of members of the different cultural groups
(often delighted recognition and a new appreciation of the underlying causes of familiar
behaviours) and by the responses of individuals who have lived in other cultures for
extended periods of time and who find that these frameworks enable them to reinterpret
and make sense of much of their experience.

42





























































































































































































































































































communication drafted and redrafted. Nevertheless, training in spoken communication
is also possible. For example, using video clips or transcripts of actual intercultural
encounters is one way of illustrating how different styles can cause misunderstandings
and be ineffective, even alienating, in particular contexts. People can practise ‘saying it
differently’ to be more effective in the specific circumstances. Roleplaying, using other
styles and thus widening one’s own repertoire, is also a way of developing flexibility
and adaptability.
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assist others to maintain their turn. In important contexts such as team meetings, the
ability to implement these strategies can be vital for success, especially for team leaders.
Indeed, as Willing (1992) concludes, all these turn-changing devices are crucially
important interactive strategies for all parties in intercultural interactions and should
have a central place in training.

Of course, again the ideal is greater awareness on all sides that ‘good communication” is
a cultural construct and an awareness that ‘good intercultural communication’ may be
something quite different, requiring flexibility and a range of turn-taking styles. If this
could be achieved, turn-taking would no longer arouse the passions and present the
hurdles it does at present.
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confirmed quite opposing views about how direct and critical one should be. Clearly
this is an area where deep misunderstandings and negative evaluations about people’s
intentions can result because of these different attitudes. It seems to be an area where
awareness and skills are vital in a multicultural society (and a global village for that
matter).

At the same time, the fact that this data sample, which included participants from all
continents interacting in various groupings, contains so few examples of communication
breakdown and friction is cause for optimism. So, too, is the skill with which
participants from varied backgrounds mediated and worked to avert conflict developing
despite limited language proficiency. It does present a more positive view of
intercultural communication than some of the darker, more negative views in the
literature.
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communicators do in their own culture, having learnt how to do it as part of their
enculturation, but in intercultural settings, it is much more complex and people need to
have been provided with the knowledge and skills to know what is appropriate and how
to adapt their language and style. This points to the need for training and its value both
for individuals and for the society.

However, the reality is that many non-native and native speakers never have the
opportunity to attend training courses. A positive finding from this data sample was that
in many of the interactions people with no training, some who had previously seldom or
never communicated to any extent with people from other cultures, did display highly
effective interactive skills and apparently modified their communication style to some
degree in order to converge with other participants. (This included the native speakers in
this sample, none of whom had had any intercultural communication training). The fact
that most of the interactions in this sample were successful attests to this. This was also
true of much of Clyne’s (1994) and Willing’s (1992) data and of the interactions filmed
by Byrne (Byrne & FitzGerald 1996). As Clyne (1996:130-1) notes, “very often a
situation of collaborative discourse has developed, particularly among people from non-
English speaking backgrounds™ and people help those who are not communicating very
effectively. While training can enhance performance and increase the chances and level
of success, it is not, fortunately, a prerequisite for success.
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ignorance can obviously have devastating consequences in less favourable conditions.
At the same time, this study points to the wonderful ability of people to use a lingua
franca, even imperfectly mastered, to great effect and to the value of diverse
backgrounds in viewing an issue from different perspectives and producing creative
solutions. As Berry (1997:149-50) succinctly concludes: “Diverse societies (indeed our
diverse world) are in need of understanding if the ‘spice’ rather than the ‘irritant’ is to
carry the day”.
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