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Survey on International Students Needs and Satisfaction-rates of the
university life of Gunma University international students

— A report on the basic survey of Gunma University's international students —

SONODA Tomoko, MAKIHARA Tsutomu

This survey report analyzes the results of all international students enrolled in Gunma
University in 2017. In the survey, the main focuses were satisfaction level and needs in university
life.

As a result of the survey, more than 85% of international students responded that they are
satisfied with the support system of international students at Gunma University, especially highly
appreciating the responsiveness of the staff and learning useful knowledge technology.

Meanwhile, evaluation on economic support and exchange with Japanese students tends to be
low in the whole, and it became clear that international students have strong needs for them.

Through this survey, it became clear that there are two points to be addressed in the future,
such as developing university's own economic support measures and creating opportunities to

exchange with Japanese students.



