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Abstract

Background and Objectives: Communication skills in teaching are among the important and
effective factors in learning, and various methods in the world have been put into the test stage.
However, even over time, playing role and giving lecture are still considered as two profitable
and attractive methods in teaching. The aim of this study was to compare the effects of two
educational methods of playing role and giving lecture on learning the communication skills
among the Behvarz of Kerman Province Health Centers in Y+ V.

Methods: This study was a experimental interventional one, and its statistical population was all
of Kerman Province Behvarz. 'Y+ of Behvarz were selected by using the simple random
sampling method. The participants were divided into ¥ groups. A group of ¢+ individuals were
trained by the method of playing role, the second group were trained by the method of giving
lecture, and the last group did not receive any training as a control group. All 'Y+ individuals
completed the Barton standard questionnaire in two stages before and after receiving training.
Data were analyzed by using SPSS YY software.

Results: The average age of participants were YA,©¢, and ¢1,V7 of them had diploma education,
A1,V7/. were married, and V¢,Y/Z were women. The results of the study have shown that the
change of communicant skills mean score in the group with training method of playing role was
from Y,%+ )¢ to €,Y4Y after the intervention, and it was statistically significant (p<+/+*)).

Conclusion: The results indicate that after training, the mean of communication skills (verbal
skills, listening skills and feedback skills) in the group with training method of playing role was
greater than the group with training method of giving lecture and the control group, and it was
also statistically significant. Therefore, training with the method of playing role has increased the
communication skills in people.
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