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  چكيده
ي  روش هاي مختلفي در دنيا به مرحلهمهارت هاي ارتباطي در تدريس از عوامل مهم و تاثيرگذار در يادگيري بوده و  زمينه و هدف:

آزمون گذاشته شده است ليكن هنوز هم با گذشت زمان ايفاي نقش و سخنراني دو روش پر كاربرد و مورد توجه در آموزش هستند. 

 بهداشت مركز بهورزان ارتباطي هاي مهارت يادگيري بر سخنراني و نقش ايفاي آموزشي روش دو تاثير مقايسه پژوهش اين هدف

  مي باشد. 1396 سال در كرمان شهرستان

تجربي بوده و جامعه آماري كليه بهورزان شهرستان كرمان بوده اند كه به روش نمونه گيري ي  اين پژوهش از نوع مداخله :كار روش

نفري تحت آموزش با روش  40كنندگان به سه گروه تقسيم شدند. يك گروه  نفر از بهورزان انتخاب شدند . شركت 120تصادفي ساده 

گروه سوم به عنوان گروه كنترل هيچ آموزشي نديدند. تمامي ايفاي نقش قرار گرفتند و گروه دوم تحت آموزش با روش سخنراني و 

 SPSSافزار  ها با استفاده از نرم را در دو مرحله قبل و بعد از آموزش تكميل كردند. تحليل داده بارتوني استاندارد  نفر، پرسشنامه 120

  انجام گرفت. 22نسخه 

نتايج مطالعه  .% آنها زن بودند74,2% متاهل و 86,7تحصيلات ديپلم ،  % داراي46,7 و بود 54/38ي شركت كنندگان سن نيانگيم :نتايج

بعد از مداخله رسيد و از  293/4به 9014/2نشان داد تغيير ميانگين نمره مهارتهاي ارتباطي در گروه آموزش به روش شيوه ايفاي نقش از 

   .)p<0/001نظر آماري معنادار بود(

و مهارت  يمهارت شنود ،ي( مهارت كلام يارتباط يمهارتها نيانگيموزش، مآبعد از ت كه : نتايج حاصل بيانگر آن استيجه گيرين

دار شده است. پس اموزش به  يمعن زين يو شاهد بوده است و به لحاظ امار ياز گروه سخنران شترينقش ب يفايبازخورد) در گروه ا

  در افراد شده است. يارتباط يمهارتها شينقش باعث افزا يفايروش ا

  

بهورز ، يادگيري، مهارتهاي ارتباطي ، سخنراني ، ايفاي نقش كلمات كليدي:  

 

 

 

 



Abstract 

Background and Objectives: Communication skills in teaching are among the important and 
effective factors in learning, and various methods in the world have been put into the test stage. 
However, even over time, playing role and giving lecture are still considered as two profitable 
and attractive methods in teaching. The aim of this study was to compare the effects of two 
educational methods of playing role and giving lecture on learning the communication skills 
among the Behvarz of Kerman Province Health Centers in ٢٠١٧. 

Methods: This study was a experimental interventional one, and its statistical population was all 
of Kerman Province Behvarz. ١٢٠ of Behvarz were selected by using the simple random 
sampling method. The participants were divided into ٣ groups. A group of ٤٠ individuals were 
trained by the method of playing role, the second group were trained by the method of giving 
lecture, and the last group did not receive any training as a control group. All ١٢٠ individuals 
completed the Barton standard questionnaire in two stages before and after receiving training. 
Data were analyzed by using SPSS ٢٢ software.  

Results: The average age of participants were ٣٨٫٥٤, and ٤٦٫٧٪ of them had diploma education, 
٨٦٫٧٪ were married, and ٧٤٫٢٪ were women. The results of the study have shown that the 
change of communicant skills mean score in the group with training method of playing role was 
from ٢٫٩٠١٤ to ٤٫٢٩٣ after the intervention, and it was statistically significant (p<٠/٠٠١).  

Conclusion: The results indicate that after training, the mean of communication skills (verbal 
skills, listening skills and feedback skills) in the group with training method of playing role was 
greater than the group with training method of giving lecture and the control group, and it was 
also statistically significant. Therefore, training with the method of playing role has increased the 
communication skills in people.  

Key Words: Playing Role, Giving Lecture, Communication Skills, Learning, Behvarz  

 

 

 

 

 

 

 



  

Kerman University of medical Science  
 

In Partial Fulfillment of the Requirements for the Degree (MSc) of 

Community Education of Health Sciences with Orientation of Health 
Services Management 

Title: 

Comparison of the effect of two teaching methods of role play and 
lecture on learning communication skills among health centers in 

Kerman  

  

By: 

Maryam Salmani  

  

Supervisor: 

 Dr. Roghaye Ershad Sarabi  

 

 

2018  

  


