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Abstract

Background and Objective: Qualitative and critical information evaluation is considered
as one of the traditional roles of librarians from the beginning. Most of the information
available on the Internet is not only inappropriate, but may even be false or misleading. This
is especially important for medical information and it seems alarming. Therefore, the main
goal of this study is to assess the quality, readability and coverage of Persian language

websites in the field of diabetes in 2017.

Methodology: This research is applied in terms of its purpose And based on the nature of
the data, a combined research that has been used for content analysis. In this study, diabetes
sites were examined using the Canine Readability Index and interviews were also conducted

with patients who referred to the website for information about their illness.

Results: Findings showed that the level of legibility of diabetes sites was not desirable.
The credibility of the information was largely undesirable. The quality of the diabetes sites
was not appropriate. In addition, the overall ranking of publications in the domain of diabetes
is moderate. Also, the results of the interviews showed that the quality of information about
diabetes and the quality and structure of the website were assessed from three aspects of drug

information, relevance of information and overlapping of important information.

Conclusion: Due to low readability, undesirable quality and credibility of information on
diabetes websites, providers and professionals should try to provide websites that are simple,

understandable, and relevant to the entire community.

Keyword: Level of Readability, Quality of Information, Information Validity, Diabetes,
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