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How INN®OVATIVE CARE can HEAL;

and not just treat our patients
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Healthcare + Design = Innovative Patient Care
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Understanding the
THE PATIENT'S EXPERIENCES
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PATIENT JOURNEY
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New seatbelt design:
45% less car accidents!!




Speech ability/
language

\ articulation |

. foreign language

Race/Culture i | e

Gender

Differences Dysphonia

~ Barriers -

Time constraints
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patient
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effects
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Method of

Analysis






PARTS OF PATIENTS
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Social

Economical
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Genetical
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We can control their

HEALTH

Can we not redesign hir

CARE ?
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