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The World Health Organization (WHO) SAVE LIVES:

Clean Your Hands was launched in 2009. This global,

annual campaign was developed as an extension of the

WHO Clean Care is Safer Care programme. It is targeted at

healthcare facilities and has the aim of ‘Bringing people

together to improve and sustain hand hygiene’ every 5

May.

WHO’s motivation has been, and continues to be, in

response to the concerns over the global burden of dis-

ease due to healthcare-associated infections (HAI), both

in developed and developing countries [1]. Recently-

published data collated by WHO highlight that, when

known, HAI rates are, indeed, markedly higher in

developing countries than developed countries, with up

to 19% of patients estimated to acquire an HAI hospital-

wide. Surgical site infections are known to be the most

frequent in these countries and can occur at rates of up

to 25% of all surgical procedures. For ventilator-associ-

ated pneumonia (VAP) and neonatal infections, the rates

are equally as alarming. VAP occurs up to 17 times

more frequently in developing than in developed coun-

tries, with an excess mortality rate as high as 27%.

Neonatal infections are three to 20 times higher and are

responsible for 4–56% of all deaths in the neonatal

period. The costs to healthcare systems are also well

recognised, particularly in the developed world [2, 3].

In its first 2 years, WHO SAVE LIVES: Clean Your

Hands has, on each 5 May, galvanised unprecedented

action, including the receipt of online written commitment

from 5,000 healthcare facilities in 2009, subsequently

totalling over 11,000 in 2010, well exceeding the 10,000

expectation (see Fig. 1). This corroborates the understand-

ing that hand hygiene practices are seen at the core of

addressing HAI, but can still be improved [4].

Actions taken in both 2009 and 2010 demonstrate how

eager healthcare workers are to ensure real change is made

at the point of care to enhance patient safety and reduce

HAI. To begin the move from demonstrating commitment

to taking action, in 2010, a global survey of hand hygiene

compliance with Moment 1 of the WHO ‘My 5 Moments

for Hand Hygiene’, ‘Before touching a patient’, was

announced by WHO, the first of its kind. Approximately

one-third of all healthcare facilities that had already reg-

istered for SAVE LIVES: Clean Your Hands took part in

this survey and the results have been presented as per the

six WHO regions, as well as individual participants

receiving feedback on their own data [5].

To build momentum and maintain a global profile on the

need for clean hands in healthcare, for 5 May 2011, the aim

is clear; ‘move from commitment to sustained action on

hand hygiene improvement’.

The WHO’s call is ‘Where do YOU stand on hand

hygiene?’ and the WHO Hand Hygiene Self-Assessment

Framework is being promoted to help the understanding of

this. All registered healthcare facilities around the globe
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are now being welcomed to participate. The benefits of

using the Hand Hygiene Self-Assessment Framework in

this regard are clear and are presented on the WHO web

pages, where the tool can be downloaded http://www.who.

int/gpsc/5may (see the Appendix).

Everyone has a role to play in SAVE LIVES: Clean

Your Hands and the WHO’s role is one of encouraging

widespread action and helping maintain the global profile

(see Table 1).

This fledgling campaign has given insight into how

those with responsibility for ensuring patient safety

through clean hands around the globe react to a WHO

call for action and builds on the information available to

the WHO through the Clean Care is Safer Care Pro-

gramme. Launched in 2005, the WHO First Global

Patient Safety Challenge: Clean Care is Safer Care aims,

overall, to address the global problem of HAI. The main

output of this WHO patient safety programme of work

Fig. 1 WHO SAVE LIVES: Clean Your Hands registrations—February 2011: 12,394 registered healthcare facilities from 146 countries

corresponding to approximately 7 million healthcare staff and 3 million patient beds

Table 1 Success of SAVE LIVES: Clean Your Hands—the roles of all involved

Healthcare facilities Advocates at organisational, national and

regional levels

WHO

Commit: register for SAVE LIVES: Clean

Your Hands (if not already done so)

Track progress: use the WHO Hand Hygiene

Self-Assessment Framework

Plan actions: address the components of the

WHO multimodal improvement strategy

and plan the reuse of the framework

Communicate: inform the WHO on using the

Hand Hygiene Self-Assessment Framework

and plan and share other 5 May 2011

‘promotional’ activities by presenting

information on local web pages

Promote: use of the WHO Framework (and

WHO Hand Hygiene Self-Assessment

Framework tools) for improved and

sustained hand hygiene; SAVE LIVES:

Clean Your Hands commitment through

registering with the WHO; 5 May 2011

‘promotional’ activities, with features on

local web pages

Encourage: through regular communications,

including a monthly newsletter; availability of

tools; monitoring of Hand Hygiene Self-

Assessment Framework use; gathering of a

sample of completed self-assessments;

announcing registration numbers; issuing new

information on the global burden of HAI;

coordinating a special global teleclass on 5

May
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has been the WHO Guidelines on Hand Hygiene in

Health Care [4] and has, additionally, included the WHO

Hand Hygiene Improvement Toolkit that supports

implementation of the recommended WHO multimodal

improvement strategy. This model was developed within

a clinical setting and further validated to ensure appli-

cability to all healthcare settings worldwide, irrespective

of resources, through testing in eight pilot sites [4], while

wider global activities to allow for widespread awareness

raising and cascade training on the implementation of the

improvement strategy were additionally undertaken.

Clean Care is Safer Care aims to continue to encourage

countries as well as facilities to focus on sustaining hand

hygiene improvement, to ensure that hand hygiene stays as

a priority on national healthcare agendas. Besides the

commitment seen through SAVE LIVES: Clean Your

Hands, enthusiasm at the country level has been evident

and, indeed, continues to grow. At the end of 2010, 124

Ministries of Health had signed a pledge to address HAIs,

which represents almost 90% of the world’s population,

and 41 countries/areas had reported the existence of formal

hand hygiene campaigns. The WHO has also formed the

WHO CleanHandsNet as a network to facilitate progress in

such countries, as well as to support the sharing of suc-

cesses and strategies.

To truly protect our patients, it takes leadership, com-

mitment and a range of actions, from all levels. The WHO’s

efforts are internationally focused and have demonstrated

that the support being provided by this programme to country

campaigns in particular is relevant and well received [6].

Along with countries and facilities, this ‘top down and bot-

tom up’ approach should help bring true ownership to

healthcare workers in relation to the prevention of microor-

ganism transmission at the point of patient care and, subse-

quently, long-term patient safety improvement.

The WHO’s call for action for 5 May 2011, and, indeed,

every year, is an important step in the global recognition

that hand hygiene practices must still be improved and

subsequently sustained.
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Benefits of being part of the WHO’s call for 5 May 2011 to

understand where you stand on hand hygiene through use of the

Hand Hygiene Self-Assessment Framework

Systematically assesses the level of progress on hand hygiene

improvement in the areas of infrastructure, resources, commitment

and achievements

Identifies the issues requiring particular attention and improvement

Facilitates the development of an action plan for facilities’ hand

hygiene improvement programmes

Directs you to other WHO Hand Hygiene Improvement Tools to

support actions

Allows for structured discussions on results and for the

documentation of progress over time

Supports the clear reporting of results, against an action plan, to the

directorate of a healthcare facility—allowing for ongoing high-level

progress reviews

WHO SAVE LIVES: Clean Your Hands global annual campaign 95

http://www.who.int/gpsc/country_work/summary_20100430_en.pdf
http://www.who.int/gpsc/country_work/summary_20100430_en.pdf
http://www.who.int/gpsc/5may/news/ps_moment1_results_2010_en.pdf
http://www.who.int/gpsc/5may/news/ps_moment1_results_2010_en.pdf
http://dx.doi.org/10.1016/j.jhin.2010.10.012

	WHO SAVE LIVES: Clean Your Hands global annual campaign. A call for action: 5 May 2011
	Appendix
	References



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (ISO Coated v2 300% \050ECI\051)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Perceptual
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 149
  /ColorImageMinResolutionPolicy /Warning
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 149
  /GrayImageMinResolutionPolicy /Warning
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 599
  /MonoImageMinResolutionPolicy /Warning
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /DEU <>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [595.276 841.890]
>> setpagedevice


