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Insurer Small (< 1M Euro) Large (> 1M Euro) 
ACE 0.53% 0.53% - 0.75% 
AIG 0.33% 0.40% - 0.56% 
Allianz No response (but I did receive coverage) 
AON 0.26% 0.32% - 0.36% 
Chubb 0.35% 0.35% - 0.99% 
CNA > 0.50% (incomplete information) 
HDI-Gerling Only coverage for online banking fraud 
Hiscox 0.34% 0.34% - 0.74% 
XL No response 

























Naturally, given the rapidly changing nature of the Internet, the results are a snapshot and it is not 
unlikely that the premiums analysed in the case study will differ in the future. In addition, I requested 
a limited number of contracts on behalf of a limited number of organizations, so that generalizations 
should be made with care. Furthermore, this case study only observed one national market, in order 
to avoid that differences between policies are due to underlying national factors (such as legislation) 
that may differ between countries. However, given that cyber risk is an international phenomenon 
that does not stop at national borders and because the insurers investigated all are international 
companies, the results found for the case study in the Netherlands are likely relevant for other 
countries as well. 





 



NOTE: 'Y' is stated when coverage is provided, 'N' when no coverage is provided, and 'O' when 
optional coverage is offered. Insurers AIG and AON use the same policy for cyber insurance. 






















































































































































































































































































