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Home vs. House: The Study of Agency Welfare Services Quality of Diversion's
Juvenile Delinquents in Taiwan
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Abstract

According to The law governing the disposition of juvenile case, juvenile
delinquents who with minor delinquent behaviors can be placed in adolescent
welfare agencies. We have 34 facilities that provide these services. The major
purpose of this research is to examine the qualities of welfare services provided by
these facilities. The evaluation data are collected from agency visit observation
records, questionnaires, and in-depth interviews with the inmates and
administrative officers. The services types can be roughly divided into Isolation
Housing, Foster Housing, Caring Families and Professional Families. The
hardware facilities of most of the facilities are fulfilled by the law, but the
professional guidance and disciplinary services provided by these facilities appear
significant differences. Adolescents’ feeling being loved, providing structured
guidance measures, and professional services attitude are much more important
than the hardware of the facilities. This finding is related to the accountability of
the person in charge. The concrete recommendations are: 1. for government,
adolescents’ feeling being loved, providing structured guidance measures, and
professional service attitude might be included in facility evaluation; 2. for the
managerial level of the facilities, the professional ethic, managerial concept and
ideology and managerial skills need to be strengthened.
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