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RESUMEN

El informe tuvo el objeto de establecer la relacion que existe entre la comunicacién interna
y la identificacion en administrativos y docentes, asi como las caracteristicas de la
comunicacion en la Institucion Educativa “San Marcelo” de Truijillo. Se propuso para ello un
disefio correlacional causal tomando como unidad de estudio a 35 integrantes (de los
cuales se registra a 8 personales administrativos y 27 personales docentes en la Institucion
Educativa), quienes se les aplico el cuestionario para medir la comunicacion interna y el
cuestionario para medir la identificacién. Asi mismo se aplic6 una ficha de observacion para
verificar la organizacion de la comunicacién interna y un cuestionario de entrevista para el

director, subdirector, personal administrativo y docente.

Se determind que el encargo de brindar toda la informacién es el director que lo difunde
por diversos canales o de manera directa o verbal, siendo fluida con el personal
administrativo y docente lo que acentda la identificacion con la institucién educativa. Tanto
la comunicacién interna como la identificacion muestran un nivel bueno en el 76% de
administrativos y docentes. Asi mismo, se concluye que existe una correlacion significativa
moderada de caracter directo entre la comunicacion interna y la identificacion en los
administrativos y docentes (r=0.513, p<0.05). Este tipo de correlacién sugiere que existan

otros factores que condicionan a las variables estudiadas.

Palabras clave: Comunicacion interna, identificacion.
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ABSTRACT

The relationship between internal communication and identification in administrative and
teaching, as well as the characteristics of the communication in the Educational Institution
"San Marcelo" of Trujillo was studied. A causal correlative design was proposed, taking as
a unit of study 25 members (administrative and teaching) of the educational institution to
whom the questionnaire was applied to measure the internal communication and the
guestionnaire to measure the identification. Likewise, an observation sheet was used to
verify the organization of the internal communication and an interview guestionnaire for the

director, assistant director, administrative and teaching staff.

It was determined that the task of providing all information is the director who disseminates
it through various channels or in a direct or verbal way, being fluent with administrative and
teaching staff which accentuates identification with the educational institution. Both the
internal communication and the identification show a good level in the 76% of administrative
and teachers. Likewise, there is a moderate significant correlation between the two
variables (r = 0.513, p <0.05), which implies that there is a direct relationship between them,
since it is not the perfect correlation, possibly other factors that condition the studied

variables.

It is concluded that there is a moderate significant correlation between the internal
communication and the identification in the administrative and teachers of the I.E. "San

Marcelo".

Key words: Internal communication, identification.
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