260 o (51 g g dio (SO ylows 31 (SS9 30 (Slaow yguS 38 P50 Jolgs (w9
$9390 axdllao S 200 98

%%rg&mﬂa ‘_;-“) ‘Y;Uj (5‘}‘\&‘}#)9&“}./\2.«4"@[&3)% ‘-;) [B%

/Y cellie oyl o QE/FIY 2005 ol e cdlyys o QBT callie cdlyys

S5 Bl Tl sgmg b v 1y lodd 4 ia cunl (Sen 1S5 4o g5 3y90 ol 4 liwlow 4

WA Jlo 53 ol e lagys sloglinslos 51 (Ko p> & 5 SoatdiS g Lanogi sl ol (imgd fow )t 9
e pyd jl oolital b gyt Sl j9uS SIS Cund 8)5 )15 gy )90 Syt 089 FVIV iaggy ] )3 S plox]
A (6 yglgex (o39lite g Cuirg (56 epily) @lylajl c(s oy gl lodd ( (Bgrer e >y2) y9uS (slaJuad o Jolis i ls
CtS3l cp e Sy (98 JSSIAY) Bgm 9 2 Jedlse (ol Lol s 4 T jouS” Jle i sASY
5 Jes U1 {ZY) (2l Jlesl & bgpo Sloss b pas g (AVA) (ol )3 o5 & by i 4 odigyy gy 5l g 2ol
b 03938 s oy Jlo e 42 Jby gabee YYV 3905 gl ololis b & 29 (00) (obgeen

O de glaisly plstus 4 ol Clss laotigy olulid Grizen 5 Cb 4 baye jsel (5)liSTy 15 S AT g Comy
Ot b Sl cliie)l8” (sl 8l g Shblaiy e S cdogy a5y &) Jiusy )b JiS] g ()glaer Ca ot
Caz 2lby) dlex I HeuS dueS LS (ledd pizman g (Sl (XS oo <l ) Ky ang ol L8 B)b ey
bl o youS (slaJuad p (palS

Ol oy e (slang s cdows 3908 155" (45 519

S5 101 e gehes Slo g e (Sladk e 51 (K6 53 Gltan 5 58T 53 S5 Jalse g 185 G 03 prane s 3155 gm0 I SIS 55 S5 1EL e
AFA-N00 (NN VAT ) oee Cadls (a2 935 aloes (635 90 anllls

Ol 08 015 (S p she oSl (bl oSl syl kit )87
Ol €05 ek sloy ol clonl (555 e o828l (s o (5575 Y
Ol €l (0l (s g she oKils ¢ Ky s Pl 5 o ke 00T s Lol 5 L e sl Dliiond S n ¢ s (53 (5 il ¥

d = T ":wp Ok g3 ¥
bronigeq pA 21woLdp Kezesicp Keboalolh v J "”

Al6M Wefgqery’ clgion suq 219l bgbele g ToI6 9C MK pondproonpA T COBE  Dolani>s S ‘é—i'}g
Email: Z moshkani@yahoo.com YN - MEVISAS 1oyal

b & .
1FA W AT ok rde- i, b fu’[)/u”.‘u"
L4


https://core.ac.uk/display/154760479?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1

Oen 5 SIS e (Jg I

Slaon jouS 50 Fie Jalse (o)

dels Jyos Lilg 5 Olties Jlol luwds o3
ol S oS3 ol je 5l plaS 8 s 5
03,5 534 Jbo ol 5l 5uS (V) ity S 58S
Open hYs & 558 Jul s Lo 0 ol
BBl o 2] a3 oLzl ¢ Sllome oLzl
Slol syl = 5 5 hls o SAS (8L s
Loy 5oy Al b Al S A Cwld
s L3S e Bl s gl e oLl
5 Sl Slalil L« dmes g3l e
wSle 535l g0 13 aiiens DL DS, g 5 o
pds o854 '@)L? dackis n Sl yed
SUlas ralS ke 05 S cpl 5l s e 353
Ele S, o sl e g el S5 s lse ol
S pd 20 oS Jm 5o 0l g el O e
3,5 3 ams s Camlie Jbo mle SO
oS plell w5 ol Sldlas (M)
(S Ol glaedisy glacolad 5o
Slgiin (B8 B s L Alr slaekisn
oS e gladbglen s Dplit (Glaay
23 O 5 e L(A-VY) ol B S 50
i Jlasl eSOl ot cslaslas
el el 5 Sy Sl aan gladbesle
sbobw s Jlol slaclus &0 4 Cus
L3S S5 Ao s WS L bsgn o3 |y b gel
Dy Aoy T8 ohe 5 G S Kl
PR PR pde aokiy a3l
Siisal pde 5 olail Slbes ¢ Slislegy LS
wlllas cpl 53 55uS el Sl e Koo 5l JIS
S s & S ey Ol alts (OF)
5 il ST OLSLL1 cws 4 O sias AT

W 9 UL:AN‘)LQ.:J \:A-.’.J-LM ¢Lé4..:L>'-j‘)|J c@u)b

dois
skias Ll S 5 S,n Olse 4 Olesles
gl Sl Glodos i o3 0 4 il glacdl e
GO o das o polanst] 5 4 ) Sllael
s slaysis 5o e i mle Lo s A
A 5B D e Ol Lo S dnn g
Ol g LOllog dalps 5 aujs & 4y
S ekael i (V) el Dbyl Sl e e
e bl bokeles  olantl gladels
S 4 Sledst €l 5 Glaas S 15 L sls )3
£ Lol Sl aalsl 5 33,8 o el 0T 0l e
Glades 015l L3 (YY) 5l Soew Lol ol
5 e slasg (Sl Sl (slerl b
Lol Slsedge | Oble Jbo Sy bty sl
5 kS CEb g Olge 4wy glacS i
L bLosl 5o Condst sias &)1 Ol s 4 WOl slay
) L o

£l Sledsr iS5 ol daekis, JS
S el (el ahaz Sl ab a5 ead iamen 5 ol
a3 glaag s Cu e S Glen lacs 2
Gl sz 53 Saen laibosle 810505 5 0 o
Olse cov Wl Lok ley Glacluss s
L Jedlm iwl s wlol asle LYs w4
ol 3l s 5 sl laggsludinne (Skia
5 oS Al S Ol e max 5 L3
Sl S 3 by bostl il g3 b
L sl Gb slaokeles alosl Sl s
Obe by ol S (F=F) sl 03500 ol 5
il 5358 Jpos Ll et Wl U3 55 S 4l
ol ol dd i 33,5 0 Jpos Slae S
(ks ol e ol dels 4 st s

& A .
WUk pre- Sl U fwﬁff A
¢

\VFY



Gl 35 50 F5e Jolse ()

Oen 9 SIS 5 (Jg I

Gt oy p PYIV slaas gyos 3 A (aL?;':\
W3S S s e
s B bl (Gass al el g
G o Ay 5 Ollo Sy e 4 Siags,
Glen LIV Jle (g slal 58 2lS
ALl LSJJTC"-’-' Olewsloy day pli)ls
da Sl 5SS SO1S el meb s 4 oY
Cad 5o b oS D a0 mhee gl
2 ld Jlol Olislen 4 Saasy Ol 51 S35 S
0 Saan Olsle 15 53 5SS Sl Ly
Sl 5 G sl SSE 4 Wbl 50
Sid 558 Wl ke P2 sy el ol
S8 4 bl Sose 4 1) Oleslen (6 2
2 5 gl (s Sl (o g) S 3S & wle
2 ol S0 s ag Jslis JJB
(Clas 23l o (bl o C.Lc«) Olgs S
S AT Il s asle b claelis, sy
o X ,S 15 axdllas 3550 )5S Olses s
el o 53 (b ann LS b s Lasly
el b SKas pule s K 5 08 Comn )
o5 Al ye 53 D e eed S S5 LS
Sdan Olojlu sl 3 gla el s2es b 0SBl
Sz s S 30m 5l slesly 53 A3 plan
WBlLal 4 a8 35 od a3l LS OS5 i
G2lge 03 3t s Al o3l b a3
O S (S Babd oo s 4 aul 553 S
| (R P B B ROt
BLsl) 550 33 Glp gl e adS gl s
o L (elms oS s rals
oslinal 5y 50 Slnl ol plil 1) Slis)se OLASS

S g glestla Gime g baesls @,T@}. &l

OB kb 5 Ol ey Aelps G 53 Of Cpen
asdllas bl (VF) 338 o A 0ge OF oS
Oblen Jb- # 2 S 5ot OSan 5 Sl
5 e BU A Cad BB S (e Sl
A dber S b sl s S gLl
Sl hags ol i pleld s e
Blol il is Sap plsaal O gmes
Siisel Wbl )8 slacis 5 S slag,ls
oS S S den glasS ool ey
OLSan 5 Hsia adlas 53 .(00) cosl osls slgiy
LY o ege Sl ol Jlesl Ll glagsliSus
Sl &S e ar g LL0OF) us S3,u8
LS5 1) a0k oy dol s 3l Glodas i5e badas
oS Dol s 3l Sl cnl by tas e
Slon 558 5l (2o 3508 6 S OSGl 2
Ll s olulid LB o1y 4 A3 S35 ,5b
Loy olew IS 033 olzdl Osmes (3,04
5 S G w3 bediy 0 OS5
Olgy ssmS 4o pazms 5 5 30 (5l Oley o
oS plelid ol adlllae S 03 5,8 el B

g Olslew gladel s sl 5 Olen

25 93
Cyso 4 &S 3p oy Sladlas ol lasy
ol Glas s sladbaloy 5 S s Siansds
S ass anelr i el V1WA UL s Ol,g
24 QL:-A-"')LQ-:J S dm)l.a.:.’ ng'l.w_' le.aa_)djﬁ
(ouls slayl 3 lass &S LE Y 5l i b oasdlas
da iy o O e e o s3 A 5 i Ll
b S ar ek Lo pmhes slas g

e Sl Ohley el (Soled s B9

VFY

& A .
WL Y k] pre- S by f‘ﬂ)/‘,",cv’
?



Oen 5 SIS e (Jg I

Slaon jouS 50 Fie Jalse (o)

2ol 5 geS Lt Wbl GBS Ll
5 Lailesl 0 oS5 ale (63,1 50) oKl 3T
350 0 LB Sl Glasls 0350 Glaes Gy K
o3l s e Srlasl planil gl i s
@S| = 0355 Slaa Lle (53,1 50) B e
e i o el 3, e gla S 3 s
Slataad (Glacay aule (Gl sluad Lo sids
b sm i) 503 Ao pan Sad ) 2t
Slagls L Sy Olysiws il s o
L) JerdlG= 5 (G Ol (S5m0 51 (il 5550
s PO LS LS OIS ok @ e s
(Ao S lans L 0lKa 3 0340 Lsl 5 Sleas
5 s elal 3 VW40 Ul 5SS Olsee 35
IS Il 0aes 098 T pam ) e LIS
23 oS SLls lafead s Gl 5 5eS Aoy S
Sl i el o asls OLES Y Slsgad 5 ) ok
s« s, s POST CCU CCU. ~| ,~

Slaesls 4 a5 Loy fags ok Cldal il
Lot opl ks S wdits Ol o isp 51 5lis e
(S ) oS gl 4 ey
Wi il Wbl (sols sl (leds
A o 3 o o et o B Gooslie 5 Cuns
5> 01 Jus dhs 5 58 3ilse c0digy IS 0l

g3 S JuS g

sl
A0 Jlw 55 5SSke Jsb 4 andllae 5 50 Ol la
il g g by s e Jas TV Glale
o=l esled s s sl ols Wl K s us
N N LSO DU S P N PP
o Jiasl 53 55 Lialsl s 5 L Ll
5 He gl O pamal (Jos BB S50
Glrodssy JS 5las mloe SO R

))_..\SML&oJ\_?_}J,;'/f" w&)j.l&ﬁb&ji«g

Al ol s ) S o i NEVR
A0 ) S (5o o o S 4y anllan 35 g0 Ol jlay HISET 5 58 Il 5 238 ) Jar

29u8” Ao 3D Sy i by 29u8” Ao)d Sy i by
v L OPOASY Cups ) FADFSFV S
A FoOrIVY oyslie a ADFASY SR
LB VAYe VEVAY Sl g YA VOFPACYTD sl
#/s FOXIOFIY Jos BT S Mgzl o YOVFATA SIS s
2 VY FFANAT 5 Y LAVVaNVY oS K
o YAFR) 4 & Sl i 2 PO FSPY MO
v/ FYVPONDY Jos 301 Y VPV (Y4 2 5SkT
W/ Vb Need EN o Yore Y oSl 5 o
v/ AR AAN ozl 3T o 1400007 e
N PV Y S g Sats A BAFXY e
N PV e g

oS S)lge i oSl M 4l FERAL
g st s ol U35 (Jes GBI 4 by

() s ged) 258 plonil 5 S e 3500 (510 DR

vy by gl b oo Ol S e
el 5 Ohbeny Slasdise o S OS5

oLAJ..@.a‘)‘ J‘”\?JJVSJML"A"L}’JA Q}Lﬁ.\:ﬁ

& A .
WUk pre- Sl U fu")/o“ A
¢

VFF



Gl 35 50 F5e Jolse ()

ohes 5 GG o (Jg

i Glls slse o i Ll S5L Ol ey
Syl Oy s s oS a4 by
o Slopbl 5 sl Sldr S LS

A 6,8 sl ol - B Ol 5y sl OS5

o 9ol aasiie lav g 4B S ) s OOLUS
(S Oy Gl Dbt G b e 3l
pka Y5 Ol & lesams 5 Joe G
4l b gl 170 Jl pys ole 23 55 JL,

YOFAAT - -

SFAAF . - -

(b)) o

LEATY SN

'
=

S B e

\Yag Jle o2 Ml.au:&); [E%9 ‘ngL'J' ()Lg-'a_t 29SOl R ] RISIEYY

Lol sil o s SiY e (JIS K55 gk
S s SV L (SU 58) S a Jes
o 3l OB 1 0T 055 e 5 dib ed Jes
s Doge 4 Jes S x5S Sl
Py plil 7 5k

Oldiis 035 Bl —

Sl 553 SUS @ g 0Ll IS slezel pie -
= el s ol saas s 4 0S5 5l Ay
o O8S  ulpts oS Gislas (il
Dl s e oosle

Ol e deslen pde —

Tl b (st k03503 o -

R WOUPRCHPL O W% B AR PP LS
O YL slos WU o (golos 4l Gl 03
sLoble lacaln 4 a8 L3 ol 51 20l 5

dzdls Koo daw

=l Oy sl s oS Guslas (izees

)‘ J\JJ); Q)L&

Slgs 55S Lot 538 Ol 03 VL s &
o lisp LS (ol Sleds by e glaskis o
Ao dew LA bug Clasr e by e sla
l_islﬁa.)_ﬁ-c,_;v.l_o)'\ P R VRIS SR
ol 0 Jdess Oylay sdig 53 a3l o
0 JU, Osaken YYV 5500 o gamme WS Ie 51 s
A o553 Ol o s

B Gl g b daekis g o n S
Sl Sl OlS ey p Olaes 4 4y LSS
s Sl aen b Jedllgies s s
5wl G o 53 el 5lis)se LD
Mo o min s 5,05 Excel ANle s 53
ls mal s bl s

K ol 55 6Ll -

Aol e oS olaelSans ol gl s dlsl -
Shoslil Jlto Olpe i s S o o smimn Joo

CTS L (dls,0 DS Jas 53 o pSs S

VFO

& A .
WL Y k] pre- 4 by fw)/‘,"/u"
?



Oen 5 SIS e (Jg I

Slaon jouS 50 Fie Jalse (o)

2 Ohley PIG= sbwd 51 Saan cbadlesle
Wisg esls bl Ol bbbl S S
e Slasg 4 b S Aoy i
O Glen bl S ol el lubs
Sk 5 5o, S5 hpdy pde w0 by o S
Olazly & ool Sl 03 Vo e 5 (S0l
ple ey o280 iledies (V) 5y ab
3l oladl Glwsley SNl g L bl
pe olidl Slwbs alpzosl cany &S 038
03,58 Loley 5 Cpae i b Gillas ol
BENSTSLINN DA O Gilediaes sl
Srss 5 (7)) sy OLes 5 glams s
bgje SlysnS Ol o ynis O 5 (6 Ss
oS 5 e Sin Cons xSl w
Jusl iy 53 HeS Jool Mo oS 3y ol
(o sl olzil IS0 & by e ol
Sl ol il S Lasl 5 ge 5525 ple
(o dlesl 4l 5 650 ol OB iy 5
BB (s 5 Jor o8 S oS pae
ede ol Jlesl b e K s ol
2OV 5 4,0 S Lot Sl fus i Gl
oS b ey Ol Cow ladlas Ll
Ssi ezl ol da (s 3l 0dd Jlasl
S 0LlS Sy ple glaolails 3 Ol JLe
Oljee iy 23 5 bl O 5 (o S b
ol s olie oy aulss s wlal .8
e el 2y Kbl sl s cadlsl
Il 31 e Ol s auls eslil
g Bl (L gbadS cls (sen
L 5 ot anlllas ulul 1 .(VA) i S5

s ol SIS el 4 Oy e s s -
Sledss
C-ARM Luw S« o5 o-
oo b s 38 U e -
Gl g 5o odld S5 Gy DLlB) a pa -
Ol

Shos Jos BUlaS ) s 4 ool S5 w fﬂ
Dot 3 a5 ) Sy el )
55 5 il des BUST 55 S (il L
Jol Lals 5 EalS S ( ul i3 oS s
oS b 4 Al e el s pe el
Sl edhe aay li,S A de S
SlMol 335 oo )5S sl 4 e 45 (93,150
L3 668 5y 3 s ol Laois 5o 1 o3V
ST 5 L5 ey i 1dlS 40 Il pss aa
eSOl Gl S5 0L 350 e lolis |
RIS A JCT I W PR
Pl Sl oy S 350 (s Slaedis g JS 51 Ao
alS Lo s ¥ a0l 58 Olppe e
ot
S5 om 9 Som
Lok Olgy s5eS (on 4 Sl
Sl sbobwslen 51 (S 03 A Ok
sy AT Jle pss asle iE s sk
Sl O ) Jaslli cadlllas s olal
LA INVAZAD I VR INGAR DIFS INVAT /S
Olse oy i 5w (LPIV) Cumy 5 (15/9)
Slasdlas Gb dis g osls (ol s a1y )5S
oS s poga > OS5 gL &S

& & .
W LAY k] 7 Sl U fw)/J,W
L4

122



Gl 35 50 F5e Jolse ()

Oen 9 SIS 5 (Jg I

Jloyl wwdsr cd 5l Bl jelS LS s
Gladwls Jyoy 5l 20 S (Sliii e
(solant] glakalys lasl Lavass (ol
Gob s st oS &l Ay o i OB
S iU S Gl aalllas s il sl
oS plil) Gt Ed pde Sl AU it
oy Sl il e (O e ple 5wl
5 Sds o Ol e mls Tlg Al
aasia 5Ly 3y iman 5 O3 555l
Clodst mmo Cod Ol g a0
oS el 5l Ll o 5L 3 A= B Hlew oy 5o

Ll Sl ek

byolgiw
Sl pimen 5 O W b el (1085
Sladly pdsies 4 b ol glaes
g Olge oS ol Sbleiy e 5l Sk
sy pde s andl sls Gl S 5l 6 Sty
Lol dadly opl 5 i glag o
37 ol 03 gt ey sl s raaiis
Olwslen Jbo 5 galys Glaal Ddeeny &0 Ll 5 oo
ool &J)TC‘*-?' S et Lkl SGS
Sl Lozl slam] 5 )5S 55150 ey 3 LS
bl ey dxly 4 LOT WLl g ey @
Ol 8 glaey) b s 5 clslgly s
O &y (S oy drls (3l 5 38 4208 |23
5 JB D S gla b e SRS o
Sl Gladay Gdiee b ol il sl
5 Sle lacal 51 BT e o slsyl 8
Al Dbl laodis L3 0T Jlasl o g

Al oo s 8 (sla i el ailie

oS Jo eon a glalla gy Gy w4 &S
e Xzls da DLl IS S8 W5 31 (Glaas
23S ey de 33 X7 25 Uy (L i A
5 abee asdllae 55 .00) sl olantl 5, o 1)
ShpsS Joamlis 5 sy 4 S O
i izl eler) al e DS SS en
(1) 3.5 Sl S5l i 555 e

53 Sl plonil 1 ey bl aalllae claasil
Ho i a5 5l 0L (6t Oblo slaediy
T P (1P By N PP (S R
Ohlag Sl s 53 olis o il Sl
dow Olulil S slazel ) Oldcas O34 Ulg=l
A5 s 4 O 51 (i (el sS4
et Sls oL aes oyl s LA
Jos a Sleds (all o 5 Olgy HseS Y
Sy el Koopls) ole; a6T pde
Sl S5 0LLE g (Cleds s S5l OLS L
5 558 Olzan sz 0l plandl Dlalllae 5T s
ol OB bl Sl Sl sl s, o e
L A3le Olgs S Jo s Olin (s alllas
sl a ey BB sk @ Oy LS bl
R Olsley S Ol 5 A3 035580 e
ot

ol lan Logas sl ey 51 s
03eS o sl gladkel s a4 Ol S
oemen 5 Slles el Gi 4 LIS s
Il ey LB SGS daag i Ol
Ogad Ol loy 51 (ol 535S ateS
oo 51LASL S50 5 Aode WIS e B s

I3 oz 250 oS SlaaieS 53 oS Slo s e

A%

LI .
W LAY k] 7 - 4 b fw)/(}’,u"
L4



Oen 5 SIS e (Jg I

Slaon jouS 50 Fie Jalse (o)

Klo oW
I sy el L5l

References

1. Askari R, Dehghan HR, Bahrami MA, Keshmiri
F. A survey in causes and rates of under
reimbursement bills imposed on admitted patient's
under social security insurance in medical teaching
hospitals in Yazd province in 2008. Hospital 2011;
9(3-4):23-8. Persian

2. Joudaki H, Rashidian A, Soorani H, Koohi H,
Geraili B. Contractual agreement with hospital staff
delivering hospital care: case study of the MRI
center of Shariati hospital. ] Manag Med Sci 2015;
2(2): 94-101. Persian

3. Khorrmmy F, Hosseini Eshpala R, Baniasadi T,
Azarmehr N, Mohammady F. Prioritizing insurance
deductions factors of Shahid Mohammadi hospital
inpatients records using Shannon Entropy, Bandar
Abbas, Iran. Hormozgan Medical Journal
2013;17(1):77-82. Persian

4. Nasiriad N, Rashidian A, Joodaki H, Akbari
Haghighi F, Arab M. Assessing issues and
problems in relatioship between basic insurance
organizations and university hospitals: a qualitative
research. Hospital 2010; 9(1- 2):5-18. Persian

5. Najibi M, Dehghan H, Jafari A, Hoseinpour T,
Rezaee R. A study of the problems between basic
insurance organizations and teaching hospitals of
Shiraz University of Medical Sciences as viewed by
the staff of income hospitals and representative of
the insurer’s organization in 2013. Journal of
Health Management and Informatics. 2015;2(3):82-
8. Persian

6. Rezvanjou H, Sokhanvar M, Doshmangir L.
Exploring the rate and causes of deductions
imposed on social security and health insurance's
bills related to inpatients in two hospitals affiliated
with Tabriz University of Medical Sciences.
Depiction of Health 2017; 7(4): 7-13. Persian

7. Mokhtari S, Eskandari S, Ayazi Z. Operators’
performance evaluation on the Hospital information
system about the deductions of educational and
medical Hajar Hospital in 2012. J Shahrekord Univ
Med Sci 2014; 15 (6):86-91 Persian

8. Karimi S, Vesal S, Sacedfar S, Rezayatmand M.
The study deductions of insurance bills and
presenting suggestions approaches in Seyed
Alshohada Hospital. Health Inf Manage 2011;
7:594- 600. Persian

9. Tabrizi J, Alidoost S, Mardi A, Farshi-khorsand
M, Rahmat M. Assessing the causes of dedicated
revenues' fractions in health care centers and

Sl Rl
)L:.“&'-‘)J) LS)&‘“—A C»_’L: obb'_gjw;'- o)Lw (’Jl;-)‘

.ﬁ‘)\.} b )g..:».v“ JLQS GJL::J 340 Ql&w‘ Q)\.} )“):9

strategies to reduce them (a qualitative study).
Hospital 2016; 15(3):53-62. Persian

10. Afshari M, Mosadeghrad A, Arab M. The
impact of quality management on reducing bill
deductions at operating theatre department of
Valiasr hospital a participatory action research.
Hospital 2017; 16(1):93-101. Persian

11. Safdari R, Sharifian R, Ghazi Sacedi M,
Masoori N, Azad Manjir Z. The amount and Causes
deductions of bills in Tehran University of Medical
Sciences Hospitals. Payavard Salamat 2011;
5(2):61-70. Persian

12. Tabrizi JS, Alidoost S, Mashhadi- Abdolahi H,
Farshi Khorsand M, identifying the bottlenecks on
the fractions of dedicated revenues of health centers
in east Azerbaijan province, Iran. Health Info
Manage 2016; 13(2):126-31. Persian

13. Mohammadi A, Azizi A, Cheraghbaigi R,
Mohammadi R, Zarei J, Valinejadi A. Analyzing
the deductions applied by the medical services and
social security organization insurance toward
receivable bills by university hospitals of
Khorramabad. Health Info Manage 2013;10(2):80-
172. Persian

14. Bagheri H & Amiri M. Study of the causes of
insurance organizations deductions from the
therapy patients documents in one hospital in Iran.
Healthcare Management 2013; (3-4): 17-24.Persian
15. Norooz Sarvestani E, Pour Mohammadi K,
Kavoosi Z, Yousefi AR. The amount and causes
insurance deductions of Shohada-e Sarvestan
hospital and ways to reduce it by using the
techniques of problem solving, 2012 J Manage Med
Inform Sci 2015; 2(2):122-32.Persian

16. Hsia DC, Krushat WM, Fagan AB, Tebbutt JA,
Kusserow RP. Accuracy of diagnostic coding for
Medicare patients under the prospective-payment
system. N Engl ] Med 1988;318(6):352-5.

17. Askari R, Dehghan HR, Bahrami MA, Kashmiri
F. A survey in causes and rates of under
reimbursement bills imposed on admitted patient's
under social security insurance in Medical teaching
hospitals in Yazd province in 2008. Hospital 2010;
3(3-4): 23-28. Persian

18. Karami M, Safdari R, Moini M. impact of
hospital deductions imposed by the social security
insurance on patient’s teaching hospitals of Kashan.
J Urmia Nurs Midwifery Fac 2010; 8(4) 220-8.
Persian

& & .
W LAY k] 7 Sl U fw)/J,W
L4

VFA



Gl 35 50 F5e Jolse ()

ohes 5 GG o (Jg

19. Safdari R, Ghazi Saeedi M, Sheykhotayefe M,
Jebraeily M, Seyed Farajolah SS, Maserat E, et al.
The study of insurance deductions from point of
insurance professionals in educational hospitals of
Mashhad University of Medical Sciences. Payavard
Salamat 2017; 11(1):10-9. Persian

20. Moalemi S, Shamsabadi A, Meshkani Z,

Alikiani A, Kazemi Karyani A. Survey and
comparison on the causes of deduction in admitted
social insurance: Bahonar and Arjmand Hospital in
Kerman. Association of Health Information
Management of Iran 2013; 8 (1): 17-24. Persian

V¥4

& & .
W LAY k] 7 i# by fw)/ A
L4



[ Original Article ]

Effective Factors in Insurance Deductions in One of the Armed Forces
Hospitals in Tehran/ Iran: a case study

Vali-pour Neda!, Mosavi-nejad Seyed Masoud?, Meshkani Zahra®*

* Received: 19. 05.2017 * Revised: 21. 07.2017 * Accepted: 22. 07. 2017

Abstract ﬁ ¥ */'i

Background & Objectives: Deductions applied by insurance companies on sent bills affect
the income of hospitals. If hospitals do not pay attention to this issue, it is probable that they
do not receive the costs that they have paid even for the provided services.

Methods: In this retrospective descriptive study conducted in one of the armed forces
hospitals in Tehran in 2015, 6717 medical files belonged to the admitted cases were
investigated. The list of reported deductions for admitted cases was prepared using a self-
made form that included deduction topics (surgery, anesthesia, services, imaging, laboratory,
supplies and equipment, beds, visit and counseling).

Results: The highest rate of deduction was due to the additional request for surgery and
anesthesia (30% of total deduction). The highest rates of return were respectively related to
request lower than tariff rate (78%) and absence of recording services related to surgical
activities (17%) and operating room and anesthesia (5%). After identifying these cases, a total
of 3270 million Rial was returned to the financial resources of hospital.

Conclusion: Some strategies for reducing deductions are transferring affairs related to the
registration and identification of outpatient services to the authorities of the units, establishing
a system for collecting the experience of personnel and transferring them to the insurance
organizations, creating a system for receiving the suggestions and ideas of employees,
establishing interactions with the authorities of the contracting insurance companies, having
physicians to record correct codes of surgery and services as well as establishing deduction
committees.
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