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A b stract 

In an effort to o btai n careers t hat are compe t i ti ve , 

w i th advanc eme nt opportu nitie s ,  pers o n s  ide n t i f i ed as  

vis u ally impaired h ave b e e n  blo c ked by  attitudinal barriers 

of s o c i e ty. The purpose  of th i s  study w as to inv e s tigate 

t h e  effect of employer att i tudes on employment opport u n it i e s  

for pers o n s  w h o  are visu ally impaired in comp etition with 

individuals who are s i g h te d .  The populat i o n  s u rveyed was a 

g ro u p  of 200 employers o f  accountants field in t h e  s tate o f  

I llinois . The s tu d y  was c o nducted u s ing a q u e s t io n n aire an d 

a s et o f  e ig h t  re s um e s  of fictional individu als . Employers 

rec e i ved pac k e ts c o n ta i ning the mater i als and w ere a s k ed to 

review t h e  re s ume s as  if t h e y  were planning t� hire an 

accountan t .  The c o ver letter provided s t e p -b y- s te p  in s t r u c 

tio n s  for ran king a n d  s electing c andidates fo r interview and 

p o s sible employment b ased o n  applica n t s '  employable s kill s .  

T h e  employers indicated t h e  influencing factors u p o n  w hich  

they b as e d  their decisio n. Analysis of t h e  data s u g g e s t s  

t h e  b arrier o f  u nrealistic opin i o n s  and attit udes o f  employ

ers was fo u n d  to b e  prevalent in the e mploye r s '  r e s po n s e s. 

Even t h o u g h  t h e  appli c an t s  were comp etitive w i t h  regard t o  

e d u c ation, s p e c ialized s k i lls,  and work e xp e r i en c e , t h o s e  

applicants w h o  w ere v i s u ally impaired w ere g e n e rally ran k e d  

a s  least likely t o  b e  c h o s e n . The res ults o f  t h e  s tudy 

i ndicate that there is s u p port for t h e  h yp o th e s i s  t h at the 

label vis ually impaired neg atively influ e n c e s  the  hiri n g  

practic e s  o f  employers in the acco u n ting field . 
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A rev i e w cf t h e  l i t e rature r e v eals t h at i ndividuals 

ident i f i e d as v i sually i mp a i red have l i m i ted care e r  op por-

t u n i t i e s ("Ac to n , 1 9 8 1 ; D i x o n , 1 9 8 3 ; F i e 1 d , 1 9 8 2 ; P a c k e r , 

1 983;  Pfouts & N i xon , 1 982; Posn er,  1 980). The te rms p a r 

tially sighted a n d  bl. i n d  are used t o  desc ribe visual i m p air

men t .  Th i s  p opulation ex p e r i e n ces a h i gh le v el of job 

failure and u n emp l oyment (Shackleton, iH l d ,  & Wolf e , 1 9 8 1 ). 

Three stud i es r e v i ewed p o i n t ed out t h e  two major causes of 

this problem. F i rst , "t h e i r  avenues to knowledge of occupa

t i ons are seri ously obstructed" (Hyman ,  Stokes,  & Strauss, 

1 9 73 , p. 4 04). Second,  employ e rs are u n aware of and often 

n eglec t  t h ose p e rsons i de nt i f i ed as handi c ap p e d ,  t h e re f ore 
'· 

. .  

leading to t h e i r  underemp loyme n t .  Underemp loyment, as 

de f i ne d  b y  F i e l d  (1 982), i s  a term used to desc r i be those 

w h o  are h andi cap p ed as b e i ng emp loy e d  b elow t h e i r  p ot e nt i al 

ski ll le v e ls . ·  Persons i de n t i f i ed as v isually i mpai red have  

career asp i rat i ons, yet  ga i n ful emp loyment has been  a n  elu

sive goal as f o u n d  by Pfouts and Ni xon (1 982 ) .  

In 1 9 71,  S i dney P .  Marland J r .  l ed t h e  dr i v e  for  f u nd

i ng to i n f use career  c o n c e pts i n to t h e  p u blic school c u r

r i c ulum ( B r ol i n  & Konar, 1 982; K i r c h n e r, 1 9 82). The p u r p ose 

of career edu c at i on is t o  h elp t h e  student de velop to full 

c apacity by c omb i n i n g  t w o  strat egi es: help i ng a student 

learn and h elp i n g t h e  student learn to make a l i v i n g  (Wu r

ster, 1 983). Br olin and Konar ( 1 982) and Kirkman ( 1 9 83) 

also agree that career  edu cat i on should b e  a l i f elong p roc

ess, beginning with early exposure in kindergarten and be 



a v a i la b le t h rough t h e  r e t i reme n t  y e a rs. "Ca r e e r  educa t i on 

encomp a sses t h e  e nt i re spectrum of educa t i on and t rain i ng 

for  l i f e  role s ,  i ncluding h a b i lit a t i v e  sk i ll d e v elopment , 

surv i v a l  sk i lls,  d a i ly li v i ng sk i ll s ,  academi c a n d  v oca-

t i onal sk i lls" (Wu rster ,  1 983, p. 100). Fi eld (1 982) sup-

p orts t h e  i d e a  t h a t  career  educa t ion  is a good alterna t i v e 

t o  d e p e n d e ncy (of p eople who a re h and i ca p p e d) on t h e  world 

f or h uman a n d  f i n a n c i a l  su p p or t .  

2 

Thurma n (198 3 )  placed i n d i v i du a ls who a re v i su a lly 

i mp a i red i nto two g r ou p s :  t h ose wh o use p r i n t  a n d  v i s i o n  a s  

a le a rn i n g  mode a n d  t h ose who u se b r a i lle a n d  u se ot h e r  

senses a s  a lea rn i ng mod e .  Persons who a r e  v i su a lly im-
' 

p a i re d  requ i re spec i al career d e v elopment p rograms a n d  

opportun i t i es accord i n g  t o  Ki rkma n {198 3 ) .  He also reports 

t h a t  a n  a d a p t e d  c u r r i culum w i ll b e  n ecessa ry , along  w i t h  

e a rly career  e x p lor a t i o n .  To exp and on t h i s  conce p t ,  I n a n a  

(1 981 ) i d e n t i fied f i v e  e sse n t i a l  eleme nts of c a r e e r  e d uca

t i on for p e rsons i d e nt i f i ed as  v i sually i mp a i re d :  (a)  e x p o 

sure t o  t h e  world o f  work , (b) d e v elopment o f  job a sp i ra

t i on s ,  (c) k n owledge  of job a v a i la b i li t y ,  (d)  d a i ly li v i n g  

ski lls a n d  soc i a l  sk i lls, a n d ,  (e) t h e  k n owle d g e  of a v a r i 

ety of resources t h a t  ca n b e  ut i l i z e d .  Th ese f iv e  elements 

may serve as g u i d e l i nes f or counselors a n d  p a rents  i n  t he 

dev elopme nt of a career  educa t i on p rogram a d a p t e d  for t hose 

p e rsons who a re visua lly i mp a i red. Kent  (198 3 ) r e p orts t h a t  

p e r sons who a r e  bli n d  or v i sually i mp a i re d  should sta r t  

g a t h e r i ng d i rect work e x p e riences a s  e a rly a s  p ossi ble t o  



assist i n  t h e  d e v e l o pm e nt of i ntere sts, a b i l it i e s, a n d  

s k i l l s. K ent c o nt i n ues that v o l unteer work can str e n gt h e n 

a n d  impro v e  t h e  i n d i v i d ua l 1s s e l f- i mage. 

Ho l m e s ,  Wan n er, a n d  B i sh e l  (1983) i d e nt i f i e d  f o ur 

d e v e l o pme nta l sta g e s  that l ead p ersons w h o  are v i s ual l y  

3 

i mpaired to a r e a l istic career  c h o i c e :  career mot i va tio n 

{ki n dergarten t h r o u g h  s ixth grade), career  o r i entatio n  

( s e v e nt h  a n d  eighth grad e s ) ,  career  exp l oratio n (n i nt h  an d 

tenth gra d e s ) ,  a n d  career p reparation ( e l ev e nt h  and twe l fth 

grades) . The  i d e nt i f i cation of t h e s e  stag e s  prov id es i nfor

mation a n d  time l i n es for t h e  imp l eme ntat i on of a b a l an c e d  

and complete career e d ucation program. Thoro u g h  preparat i o n  
• 

for t h e  w o r l d  of work i s  v ita l to t h e  success of p er s on s  

identif i e d  a s  v is ua l l y i mpair e d. 

Dah l (1982) i dentifie d  f o ur barriers that infl u e n c e  

career e ducation a n d  emp l oyment of persons w h o  are handi

capped. T h e  first a n d  l ar g e s t  b arr i er .a s  i n dicated b y  

s e v era l stu d i es ( D i xo n, 198 3;  Koest l er, 198 3; Packe r, 1983; 

R o b e rts, 198 3; T h urman, 1983) is t h e  u nreal i st i c  opinion s  

and attitu d es, spec i f i ca l l y  stereotypes of p ersons ident i 

fied as han d i capp ed. T h urman (1983 )  described  three stereo

types for persons i dent i f i e d  a s  v is ua l l y  impaired: 11b l in d  

peop l e  are goad w it h  t h e i r  hands , 11 11blind peop l e  are good 

music ians, "  and 11b l i n d  people sh o u l d  b e  i n  a prof e ssion that 

i s  not appropriate for a l l  peop l e  in g enera l 11 (far example ,  

persons who are b l i n d  can teach at schools for t h e  vis ua l l y  

impaired popu l atio n ,  but they should not teach in public 



schoo l s )  (p. 1 3 5). T h i s  examp le demons t rates t he lack o f  

available occupation s  f o r  t his g r o u p. Lan g (1984) support s 

the idea that s o me s te reotyped images can dic tate life

s ty le. In o p p o si tion, Ruf fne r ( 1981) con te n d s  tha t 11nega

tive attitudes a re not a maj o r  impediment to emp l o yment of 

disabled peop le, in s tead it i s  inadequate job p reparation 

t hat affects the emp l o yment rate o f  handica p ped person s11 

(p. 6). 

S pain ( 1981) found that emp l o yers are n o t  ab le to fin d  

enough qualified w o rke r s  w h o  are handicapped. This i s  the 

same o pinion sha red by R u f fner ( 1981) , w h o  a l s o conten d s  

that t here i s  a s ho rtage o f  qua lified disab led candidates 

for jobs and that persons  with han dicap s are unab le to 

p resent and s e l l their qualifications for a job. This 

a s sumption relates t o  Cacich and Da s c h1s (1984 ) findin g s  

4 

t hat pe rsons w h o  are b li n d  o r  v i s ua l l y impaired have been s o  

p ro tected t hat they have not a s s umed basic respon sibi lities 

f o r  themse l ves.  Wit h  regard to unrea l i s tic attitude s, 

Go s sett (198 3 )  s tated that c h i l d re n  w h o  are b lind have hopes 

and dreams not un l ike t h o se of c hi l d ren who are sighted.  

Teachers hel p t o  in s ti l l  t he concept of  imagination, but  

when the c hi l d  who is b lind uses  his imagination, the p u b l i c  

s tates that t h e  chi l d  i s  bei n g  u n rea listic. 

Unrea listic attitudes and opinions a l so exis t  wit h  

emp l oyers (Bro l in & Carver, 1982; C layton, 1983; Fio rito, 

198 3;  Lang, 198 4 ) . For examp l e ,  Fiorito ( 1 98 3 )  found that 

employe r s  believe that persuns who a re blind and visually 



5 

imp a i red are less competent t han s i g hted i n d i v i d u a ls. St ern 

( 1 9 8 3 ) , i n a st u d y  on em p 1 o y e  r a t  t i t u  des , used t e 1 e v i s i o n .  

a n d  a f e a ture f i lm called 11Employed A b i l i t y . "  The f i lm w a s  

show n t o  v a r i ous employers a t  local busi n ess meet i ngs . The 

f i lm dep i cts men a n d  wom e n  who are visua lly i mpa ired em

ployed i n  blue colla r occupa tions a n d  profess i on a l ,  ma n ager

i al ,  a n d  tech n ical jobs. After rev i e w i n g  the f i lm ,  employ

ers d emonstrated i mprov ed posi t i v e  a t t i t u des tow ard perso n s  

w h o  a re v i su a lly i mpa i red a n d  t h e i r  c a p a bili t i es.  Bra n son 

(1982) a n d  Hym a n  et a l .  ( 1 97 3 )  both f ou n d  that e mp l oy e r  

d i scr i m i n a t i on st i ll a f f ects t h e  employme nt rate of  p ersons 

w h o  a re bli n d  or v i sually i mp a i red.  The neg a t i v e  a tt i t u d e  

o f  t h e  commun i ty can  a lso i n fluence t h e  employme n t  of  a 

p erson i d ent i f i ed a s  v i su a lly i mp a i re d  (Clayto n , 1 98 3 ). 

S ome commu n i t i es are less accept i n g  of people i den t i f i ed a s  

h a n d i ca pped. The neg a t i v e  a t t i t u des of employers a n d  t h e  

commu n i ty h a v e  larg ely con tri buted t o  l i m i t e d  career oppor

t u n i t i es for persons i de n t i f i e d as v i sua lly i mpa i red.  Once 

t h ese factors are accepted perh a ps c h a n g e  can occur .  

Keim, Rak, and Fe l l  (1982) demonstrated the i mport a nc e  

o f  career explora t i on for consi deri n g  a v ari ety o f  occu p a 

tio n s ,  i n terest s ,  a pt i t u d e s ,  work h ab i t s , att i tudes , a n d  

beha v i ors. To carry out  career explora t i on ,  o n e  must deter

m i n e  w h a t  occup a t ional f i elds are op e n .  There are v a rious 

types of jobs i n  t h e  labor f orce a n d  b usiness f i eld, y e t  the 

occupa t i onal f i elds open for i n d i v iduals i d e n t i f i ed a s  

h a n d i capped a re m i n i mal. Horn a nd Drury (1982 ) e x p l ored the 
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r ea s on s  b ehind t h e  l a c k  o f  o c c upationa l fie l d s  f o r  indi v id

ua l s  who are hand i c apped. T h e y  fo und t h re e  reasons w hy thi s 

g ro up has  b een l i mited. Fi r st, p e r s o n s  w h o  are handicapped 

may not have had p r i o r  exp e r i e n c e  in an o c c upational  fie l d, 

t h us contributing to job fai l u re. Second, t he unavail

a b i l ity of on-th e-job t raining has not a l l owed a wide ran g e  

o f  o c cupationa l fie l d s  to open up. F i na l l y ,  a partic u la r  

o c c upational f i e ld may have simp l y  n e v e r  b e en con s id e red a s  

an a rea of emp l oyment f o r  t h e s e  p e r sons.  Gra v e s  {1983 )  

repo rted that t h e  Rehabi litat ion R e s ea r c h  a nd T raining 

C e nter in B l indn e s s  and Low Vision h a s  b e en w o r king to 

pre v ent and minimize t h e  v ocat i ona l e f fects  of b lindn e s s  and 

s ev e re v i s ua l  d=mpairments. S e rvice agenc i e s  that w o rk w it h  

c lients w h o  are b lind o r  v i s ua l l y impai red n e ed t o  11 s e t  

o bject i v e s  and c la rify future  opportunities and t h r eats11 

( Ca rt e r ,  198 4 , p. 145). 

A s econd bar r i er a s  r epo rted b y  Dah l  ( 1 982 ) i s  one of 

inade quate s ki l l d e v e l opme nt. Bro lin and Kona r (1982) and 

C layton ( 1983)  both a g r e e  t hat poor job  preparation b y  mea n s  

o f  incomp l ete t raining for a po sition and lack  o f  marketa b l e  

s k i l l s wi l l  inf l uen ce t h e  emp l oya bi lity o f  p e r s o n s  ide nti

fied as handicapped. Ski l l  d e v elopment can be o btained by 

enro l l ment in v o cat i o na l  prog rams, c a r e e r  educat i o n  p ro

g rams, o r  post- s econdary education. When any of t h e s e  met h 

ods i s  not uti lized proper l y ,  problems w i l l  a ri s e. 

Ph elps (1984) reported t hat 545, 0 0 0  person s  w h o  a r e  

handicapped w e r e  parti c i pating  in v ocat i ona l education 
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prog ram s in 1980- 8 1 ,  a s  compared t o  235,000 participants in 

1 973-74 . Even wit h increased inv olv.ement of these persons 

in  vocational educatio n ,  Dixon ( 1983) f o und t hat women w h o  

are vis ually impaired are s till underemployed i n  the labor 

f o rce . T he lite rature p ointed o ut t ha t  s ome ind i viduals 

iden t i fied as visually impaired were enrol led in colleges a s  

an alternative to the world of w o rk d ue to the lack of 

awarene s s  of alternatives to traditional j o b s  as rep o rted b y  

Coker, So ren sen, and Ward ( 1983). 

Phelps (1984) found t hat inadequate s kill develo pment 

can be due to the individual' s hav ing l i mited acce s s  t o  

vocational ed ucation p ro gram s.  The negat i ve and misleading 

concepts about t he i r  abi l i ty have led some per s o n s  w h o  are 

visually impaired not to seek vocational services (Lang, 

1984). As s tated earlie r ,  Ruffner ( 1981) s u p p o r t s  t he idea 

t hat sk ill development determines the employability o f  

handicapped �er sons. T h ro u g h interv i e w s  with employers, 

Ruffner disco vered· t hat w orkers who are handicapped ·and 

p o s s e s s  m o re than one j o b  skill retained their job s , w hile 

workers who are not handicapped and only p o s se s s  o ne job 

skill were relieved of t heir d uties. ttMany blind s t u dents 

make vocational choices u pon havin g known or heard o f  

another blind person w h o  had been succe s s f ul i n  a c h o ice o f  

similar vocation s" ( McCauley, 196 1 ,  p. 22). Others avoid 

job  train ing  becaus& they fear t hat they will end up  wit h  

inferior jobs that offer little c hance for advancement 

( B ranson , 1982). Spain ( 198 1 )  conten d s  that if good 



ing p r o g rams exis ted , persons w ho a re b lind o r  vis ua l l y  

impaired w o u l d  be a t t racted to them. Th ro u gh a s t udy o f  

c hil dren w ho are total l y  b li n d ,  Hyman e t  a l .  (1973) s howed 

that these individua l s  can direct t heir efforts cautiou s l y  

around barriers a n d  take sen si b l e  s te p s  a l on g  a path t o  a 

caree r. 
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To become i n dependen t , produ c tive citizen s i n  the 

community ,  pe rsons  who are vis ua l l y  impaired must join the 

work fo rce. Emp l oyment is  a l o n g-term activity. To be 

compe t itive, t he per son who i s  vis ua l l y impaired shou l d  

u ti l ize two s u g ge s tio n s  by Bran s o n  (1 98 2 ) .  He reported the 

person identified a s  vis ua l l y  impaired s ho u l d: o btain t he 

best p reparatio n  p o s si b l e  f o r  a job  and a p p l y  f o r  a job that 

fits the t raining received. Thes e  s u g g e s tions may he l p  

persons identified a s  vi s ua l l y impaired overcome the bar

riers which o b s t ruct their g o a l . of o b taining a desi re d  

career. 

T he lite ratu re reported that p e r s o n s  w h o  a re handi

capped have been receiving t raining on l y  f o r  11emp l o yment 

ski l l s  that have been t raditiona l l y conside re d  app l icab le to 

the handicappe d 11 (Horn & Dru r y , 1 982 , p. 1 ). Pfo u t s  et a l. 

( 1 982) found t ha t  persons w ho are vis ua l l y  impaired are 

s ti l l  emp l oyed in t raditio na l j o b s  even t h o u g h  they appea r 

to have qua lif ica t io n s  f o r  a variety o f  o c c upatio n a l  posi-

t ion s. T h ro u g h  a s t udy o f  vocational r o l e  p references,  

Weeks (1983) f o un d  t hat c hi l d re n  were inqui sitive abo u t  

nont radit io nal ro le m o de l s, but t hey s t i l l cho s e  t ra d i t i onal 



o ccupat i o ns f o r  t h e mselv e s. Ho r n  and Drury ( 1 982) support 

t h e  i d ea t h at i nd i v i d u als w h o  are han d i cap ped need  to have 

t h e  o p port u n i ty to choose from a variety o f  occupat i o nal 

f i elds an d rece i v e a w i d e spectrum of skills trai n i n g .  

Tech nology i s  h elp i n g  to remo v e  some o f  t h e  b arri ers 

f o r  p e rson s  who are v i sually imp a i r e d  (Br�nke n ,  1 98 4; 

G raves, 198 3 ;  P f anst i e h l , 1 98 3 ;  San d h au s ,  1 98 3 }. Coker 
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e t  a l .  (1 98 3 )  r e p o rted t h at t h e  technolo g i cal boom o p e n e d  

t h e  door  f o r  t h e  p o p ulat i o n  i de n t i f i ed as v i sually i mp ai re d  

b e cause o f  t h e  adap t i v e  equ i pment t h at has b e e n  d e velo p e d .  

Adapt i v e  equ i pm e n t ,  such as mag n i f i ers,  electro n i c  read i ng 

ai ds , an d talk i ng calculat ors have made i t  eas i er f o r  p e r

sons w h o  are v i sually i mp ai red to e n t e r  n o n trad i t i onal jo bs 

( D i x o n ,  1 98 3 }. New sensory and o p t i cal ai ds have also 

i ncreased t h e  ab i l i ty o f  t h e  p o p ulat i o n  i de n t i f i ed as bli n d  

and v i su ally i mp a i red as shown i n  se v e ral stu d i es by Grav es 

( 1 983) , Pfans·t i e h l  (1 983 ) ,  and S an d h au s  ( 1 983). Comp uter 

techno lo g y  has b r o u g h t  ab out great e r  opport u n i t i es for thi s 

speci al p o p ulat i o n  to i ncrease t h e i r  j o b ski lls (Brun ke n ,  

1 98 4). Now that co mputers can b e  equ i pped w i t h  sp eech 

o ut p ut u n i ts ,  p r i n ted mate r i als are n o  lo n g e r  an o b stacle to 

p e ople who are v i su ally i mpai re d .  Gugerty, Roshal, Trad

w ell , and An t h o n y  ( 1 98 1) have dev elo p e d  a resource catalog 

f o r  e mploye rs , v ocat i o nal educato r s ,  rehab i li tat i o n  cou n sel

o rs, and o t h e r  i n d i v i d uals who work with cli ents who are 

h an d i cap p e d .  The catalog co ntai n s  adap t i v e  d e v i ce s ,  d e

scriptions, and i llust rat i ons of modified tools, equipment, 



and machinery and a list of resources complete with ad

dresses and the types of services provided. 
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In  conclusion, several studies supported the idea that 

persons who are visually impaired are limited in their 

career opportunities. They are unaware or misinformed about 

career education programs. Too often, the person who is 

visually impaired is locked into traditional and/or stereo

typed training and occupation s. Several factors contribute 

to these findings. Unrealistic attitudes and opinions of 

persons identified as handicapped, employers, counselors, 

and the community have contributed to the traditional and 

stereotyped training and placement. Inadequate skill devel

opment of pe�sons identified as visually impaired has in

fluenced their employability. Once again, traditional roles 

and stereotypes have influenced this factor. 

One positive factor that has influenced the employ

ability of persons who are visually impaired is technology. 

Adaptive equipment and sensory and optical aids have allowed 

the visually impaired population to widen their choice of 

occupational fields. 

Several factors have obviously influenced career 

choices for the special population of the blind and visually 

impaired. The review of the literature clearly shows that 

persons identified as visually impaired have been limited i n  

their career opportunities. Further research is needed to 

determine if improvements in career education programs have 



made and, if so, what the implications are for the 

visually impaired· popul�tion. 

1 1 

The purpose of this study was to investigate the effect 

of employer attitudes on employment opportunities for per

sons who are visually impaired in competition with individ

uals who are sighted. The null hypothesis: Employers in 

the accounting field are not influenced by the label 

visually impaired. The hypothesis for this study is: 

Employers in the accounting field are negatively influenced 

by the label visually impaired.and will tend not to select 

for an interview and possible employment an individual who 

is visually impaired over a person who is identified as 

sighted. 

Method 

Subjects 

Two hundred empl6yers at accounting firms and hospitals 

in the state of Illinois were surveyed. The accounting 

firms were selected from the 1 984-85 Illinois CPA Society/ 

Foundation Directory. This was accomplished by selecting 

every fourth entry in the directory. The hospitals were 

selected from the 1 982 Edition of American Hospital Associa

tion Directory of Health Care Institutions. Every fifth 

entry was selected for the study. 

Materials 

The following materials were developed for this study: 

a cover letter, a set of eight resumes of fictional individ

uals, and a questionnaire. The eight resumes were developed 



with t h e  a s si stance o f  a h o s p ita l a c c o untant from s o uth

eastern  I l linoi s , an ac countant from a large company in 

Chicago, and a CP A g roup from s o uthe r n  I l linois. These 
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individua l s  were interv iewed to obtain i n formation regardi n g  

e mp l oyment ski l l s, re s u me fo rmat, and hiring practi c e s  in 

the a c c ounting fie l d. The e i g ht res u mes were c o n s t ructed 

with the s u p p lied input. S e ve ra l  drafts o f  t h e  resumes  were 

given to the a c c ou ntants for review. The main g oa l  was to 

deve l o p  re sumes with a p p rop riate info rmation , f o rmat, a n d  

co mpetitiv e  e m p l o yab le ski l l s. The end product was to 

a p pear as rea l istic a s  p o s sib le and demo n strate varia n c e s  

between the eight candidat e s .  B y  varying the e mp l o ya b le 
< 

skil l levels and 11ot matching each app licant exactly with 

anothe r ,  it was anticipated that th� candidates identified 

a s  visua l l y  impaired w ou ld at least be ranked in t h e  middle 

to upper h a l f  o f  the g r o u p. The actual r e s umes  can be found 

in the  A p p endix , whi l e  a b rief  s umma ry is p rovided in Tab l e 1 .  

In sert Tab l e  1 about here 

Each emp l oye r received a packet containing the fo l l ow 

i n g  items: a c o v er letter, a set of eight resumes p l aced in 

a random o rder, a questionna i re, and a return env e l o pe. The  

cover l etter exp lained the  p u rp o s e  o f  the p roject and step

b y - step directions f o r  the employer to fol l ow. T h e  set o f  

eight r e s u me s  p r e sents eight fictional individua l s  in s earc h 

o f  a c c ounting p o s itions. Two of the  eight res umes w e re f o r  



Table 1 

Contents of the Eight Resumes 

Resume Identification 
(letter, sex, Edu cation Related Spe cia lized 

cha racteri st i c) (fflA) Coursework Skills 

A. Female - sighted B.S. Business None No ne 
Administration 

B. Female - sighted B.S. Business Auditing & None 
Admin is tration Management 
GPA 3.2 

C. Female - sighted B.S. in None Compu ter 
Accounting Typing 

Foreign language 

0. Male - sighted B.S. in None None 
Accounting 

E. Male - visually B.S. in Communica tions Compute r 
impaired Accounting Public Relations Foreign language 

Journalism Typing 

F. Male - sighted B.S. in Auditing Computer 
Accounting Taxes Correspondence 

Economics Public Relations 
Management 

G. Female - visually B.S. in None Typing 
impaired Accounti r19 Leadership 

GPA 3. 3 

H. Male - sighted B.S. Business None None 
Administration 
GPA 3 .0 

Experience 
in Accounting 

1/2 year 
Now employed 

None 

1 year 
Now employed 

None 

2 years 
Now emp loyed 

3 years 
Hospital 
accounting 
Now employed 

None 

3 years �art-time 
ow unemployed 

Experience 
in General 

4 y ears 

3 years 
NO\'I employed 

1 1/2 years 

8 years 
Now employed 

2 years 

No ne 

5 years 
Now employed 

None 

w 
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i nd i v id uals  i d e ntified as visua l l y  impa i red whi l e  the re

maining six w e r e  f o r  sighted i ndivid ua l s. Each resume was 

u n i qu e  in format, t y p e  set, experience/sk i l l  l e v e l ,  a nd 

g eo g ra ph i c  and persona l data. The question n a i re was o n e  

pag e  i n  l ength, s u r v ey i n g the emp l oyers• att i tudes regarding 

c ompet it i v e emp l oyment between indi v iduals who are sighted 

and n o n-s i ghted. The emp l oyers w e r e  asked to ran k  the 8 

f i ction a l  i nd i vidua l s  from 1 t o  8 based on the emp l o y e rs' 

p refer e n c es of individ u a l s  c hose n for an interview and pos

s i b l e  emp l oyment. Based on l y  o n  the resumes , the emp l oy e rs 

w e r e  the n asked to s e l ect 1 individ ua l f rom the 8 that 

he /she wou l d  most l i k e l y  ca l l  first for an inte rview. The 

emp l oy e rs the n  indicated which factors i nf lu e n c ed the i r  

decision. Each quest i on naire was coded w i th a s e r i es of 

n um b ers for fo l l ow-up pu rposes. Th e form a l l owed f o r  d emo

g raphic information and additional  comme nts. A r et u r n  e n ve

lope was provided f o r  uti l i zation by the emp l o y e rs. A l l  

documents w e r e  mai l ed to t h e  emp l oy e rs i n  large man i l a 

e n v e l opes. Copies of the c o v e r  l ette r ,  eight resumes, and 

questionnaire are i nc l uded in the App endix. 

P roced u r e  

The purposed study took app roximate l y  1 4  w e e ks t o  com

p l et e. The survey  was mai l ed to each emp l oy e r; the r efore, 

there  was no formal admin istration p rocedure. Each s u bject 

was instructed to r e view the eight resumes and to rank the 

f i ctional  individ u a l s  a c cording to emp l oyab l e  skil l l ev e l s. 

The su bjects demonstrated their se l ect i o n  and attitudes by 
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fill i n g  o u t  t h e  q u e s tionnaire. The q u e s tionnai r e s  w ere 

retu rned  to the  r e s earche r in the  r et u rn envelop e s  s u p plie d .  

Four  w e eks aft e r  t h e  init i al mailing date, reminde r  n o tices 

were s ent to t h o s e  employ e rs fro m  w h om ret urned que s tion

nai r e s  had not  b een r e c eived.  

De s i gn 

This was a s u r v ey o f  emplo y e r  attitu d e s .  T h e  t reatment 

was adminis t e r e d  only o n c e  to one g ro u p  of indi v i d ual s .  The 

ques tionnair e  s e r v e d  a s  t h e  m ea s u rement device. 

Ana lysis 

T h e  p u r p o s e  of this s t u d y  was t o  m ea s u re t h e  attitu d e s  

of emplo y e r s  with regard to c o mp e titive emp l oyment between 

i n dividuals w h o  a r e  s i g h t e d  and t h o s e  w h o  a r e  v i s ually im

paired.  T h e  r e s u l t s  w e r e  c ha r t e d  ba s e d  on the freq u ency  o f  

matc h e d  r e s p on s e s. T h e  maj o r  p oint s  o f  concern w e r e  t h e  a p 

plicant ranked fir s t ,  t h e  single a p plicant chos en, t h e  rank 

placement of t h e  two indi vid uals i d entified a s  vis ually im

paired , and t h e  fac tors which influence emp l o y e r s• d e cisions . 

R e s ul t s  

T h e re w e re two h un d r e d  s u rv e y s  maile d  t o  e mployers in 

t h e  s tate of Illinois. Eig h ty-one q u e s tionnair e s  w e r e  

return e d .  T h e  a c c o unt i n g  firms r et u rned fort y-two q u e s tion 

naires, and t h e  h o s p i tals r e t u rn e d  t h irty-nine. T h e  return 

rate was a p p rox i mately fo rty p e rcent.  The s i ze of the 

c ommunit i e s  of t h e  emplo y er s  ran g e d  in population from 160 

to 7 million. The majo r i ty of r e s pons e s  came from commun i 

ties that w e r e  15, 000 t o  100, 0 0 0  in p o p ulation. 



T he b u s ine s ses s u r veyed emp loyed f rom one to t h ree 

h undfed accountan t s .  There were 614 ma le accountant s  

emp loyed and 3 48 fema le accountants emp loyed. The majority 

of respon ses indicated employment of five or fewer accoun

tants. The employers were a sked i f  any of these employees 

were iden t i fied as handicapped. Four emp loye r s  s tated that 

t hey emp loyed one accountant w ho was  p h y s ica l l y impaired , 

and one emp loyer indicated t ha t  an emp loyee was identified 

a s  vis ua l l y  impaired. 

1 6 

Uti l izing the res ume s ,  the emp loyers ranked t he fic

t iona l individua l s  f rom one to eig h t  in order o f  which 

cand idate wou ld be se lected for an interview and possib l e  

emp loyment fir s t ,  second , third , etc. Tab le 2 contain s t he 

rankin g , vote s , resume identification lette r , s e x ,  and char

acteris tic of sigh ted or v t s ua l l y  impaired. 

In sert Tab le 2 about here 

W hen the emp loyers were a sked to choose on l y  one 

a p p l icant for an interv iew and pos sib le emp loymen t , t h e  

majority o f  res pondent s  s e l ected Res ume F, a ma le with 

sig h t. Tab le 3 conta i n s t he rank p lacemen t ,  vote s , re s ume 

i dentification lette r ,  sex , and characte r i s tic of sigh ted o r  

v i s ua l l y  impaired. 

Insert Tab l e  3 about here 
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Table 2 

Ranking of t h e  Resu m e s  

Resume 
I d entif i cat i on 

Rank Votes Letter Sex Chara c t e r isti c 

3 3  F Male Si ghted 

2 1 5 c Fema l e  Si g h te d  

3 1 0 A Female Sighted 

4 6 H Male Sig h t e d  

5 4 8 Female Si g hted 

6 2 0 Male Sighted 

6 2 G Female Visually Impai r e d  

8 0 E Male Visually I m p ai red 

Tab l e  3 

Selection of On e Candidate 

Resume 
Ide n t i fication 

Rank Votes Letter Sex Chara c t e r istic 

3 7  F Ma 1 e S i gh t e d  

2 1 4 c Female S i g h t e d  

3 8 H Mal e Sighted 

4 7 A Female Sighted  

5 5 B Female Sighted 

6 2 G Female Visually Impai red 

7 E Male Visually Impaired 

8 a 0 Male Sighted 



Emp l o yment factors  were l i s t e d  to d e t e r m i ne what fac

t o r s  in f l ue n c e  the empl oye r s' deci sion s. Responses were 

t a l l ied, and t he s i x fa c t o r s  were ranked f r o m  one to six in 

o rd e r  of f re q u en c y: educa t i on ,  w o r k  experie n c e  di re c t l y  

r e la ted t o  a c c o u n ting, work expe rience i n  g en e ra l ,  re lated 

c oursewo r k , s p e c i a l ized s ki l l s ,  years  o f  work expe r i en c e ,  

a n d  CPA. The r e s pondents were a s k ed t o  c h e c k  w hich fac t o r s  

i n f l uenced t he i r  decision and were not l i m i ted as  to how 

many fac t o r s  t hey c o u ld s e l e c t. S o me emp l o yers marked o ne 

o r  two fac t o r s  whi l e  o thers mar ked severa l .  Ta b l e  4 co n

tains the res u l t s  and ranking o f  the factors. 

In s e r t  Tab le  4 a b o u t  here 
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The e mp l oyers  were then a s ked to s e l e c t  o ne o f  th e 

fac t o r s  that was t h e  m o s t  inf l uen tia l .  Some o f  the empl oy

e r s  had diffi c u l ty with t h i s  and responded with two fact o r s .  

The majo r i ty o f  t h e  respondents s e l ected education and work 

experience (not direc t l y  c l as sified a s  acco unting) as the 

m o s t  i mportant facto r ( s) ( s e e  Tab l e  5 ) .  

In s e r t  Tab l e  5 about here 

A f ew of the emp l oy e r s  had diffic u lty c o mp letin g  the 

ran k i ng and s e l ec t i n g  one app licant. T h ree o f  the 

que s t i onnaires were returned b la n k ,  and twenty-seven 

employers  reques t ed t h e  results of the survey. 



Rank 

1 

2 

3 

4 

5 

6 

7 

Table 4 

Fa c t o r s  That Inf l u en c e  Employ e r  Decision s 

Vot e s  

56 

52 

33 

28 

24 

21 

7 

Facto r 

Edu cation 

Wo rk Experien c e  Directly Re lated t o  

A c counting 

Wo r k  Experience in General 

Re lated Cours ework 

S p eciali z e d  S kills 

Years of Work Expe rience 

CPA 

A d d i t i onal factors noted: 

Lead e r s hip qualiti.e s ,  r e s um e  f o rmat, commun i t y  i n v ol v e

m ent , GP A, and outside activiti e s. 

1 9 



Rank 

2 

3 

4 

5 

6 

7 

Table 5 

T h e  M o s t  Important Infl uencing Fac t o r  

Vote s Factor  

22 Ed u c ation 

22 Wo r k  Exp e r ien c e  (not cla s sified a s  

a c c o unting o r  g en eral) 

21 

1 0 

6 

5 

4 

3 

Exp e ri en c e  Direct l y  Related t o  A c c o unting 

Re l at e d  C o u r s ew o rk 

Specia l iz e d  S ki l l s  

W o r k  Exp e rience  in G e n e r a l  

Years o f  Wo rk Exp e r i en c e  

CPA 

Additional factors noted: 

Personal quali t i e s ,  GP A ,  affi l ia tions , r e s um e  f o rma t ,  

and computer exp e rienc e. 

20 
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Dis cus sion 

T h e  c omp l etion of t h e  s u rvey was str i ct l y  v o l untary on 

t h e  part of t h e  emp l oy e r s. Of t h e  two hund red SQrv e y s  

ma i l ed, eighty-one w e r e  returned. Rem inde r noti c e s  were  

s ent to t h o s e  emp l oy e r s  who fai l e d  to  re spond in four we eks 1 

t im e. To inc r ea s e  emp l oy e r  participation, c o n side ration was 

given to t h e  l en g t h  of time required to comp l ete t h e  s u rvey. 

Th u s ,  i t  was d e cid e d  t o  uti lize o n l y  eight r e s um e s  and k e e p  

th e q u e s tio n na i re t o  o n e  pag e in l ength to inc rease t h e  

n um b e r  o f  returns. Th e majority of t h e  emp l oy e r s  who 

r e s p o nded were  from large  communitie s. Int e r e s ting l y, t h e  

t h re e  emp l oy e r s  w h o  s e l ected candidates  ident i fied a s  

visua l l y  impai red a s  t h eir number one c hoi ce were from l a r g e  

c ommunities. P e r h a p s  t h e s e  large r  comm u nitie s  wou l d  be m o r e  

a c c e pt ing  of p e r s on s  with han d i capping cond itio n s. A s  t h e  

l it e ra t u re indicated, t h e  attitu d e s  of t h e  s o ciety/ c ommunity 

can be a barrier to gainfu l  emp l oyment for p e rsons i d e n ti

fied  a s  handicapped. 

T h e  n umb e r  of accountant s  emp l o y e d  at t h e  r e s p onding 

b u s i n e s s e s  was u s ua l l y  under five. Comparison of t his find

i n g  w ith t h e  can d i date s e l ected  did n o t  indicate a r e l atio n 

s hi p .  T h o s e  t h re e  emp l o ye r s  who c h o s e  a candidate identi

fied a s  vi s ua l l y  i mpai r e d  emp l o y e d  either a few or a large  

number  of a c c o u ntant s .  The s i ze o f  the acco unt ing d e pa r t

m ent in this study d i d  not  a p pear t o  inf l uence t h e  p ro ba

b i l ity of emp l oyment of a p e rson i dentified as vis ua l l y  

impaired. T h e  tota l numb e r  o f  male acco untants emp l o y e d  was 
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614, and there were 348 f e male accountants employed. Wh ile 

most of the b u s i n e s s e s  tended to e m ploy male a c coYntants,  a 

male and female were ranke d  at the top for interv i ew a n d  

poss i b l e  employme nt. Even though t h e  l i terature po i nted out 

that females i d e ntif i e d as v i s ually i mpaired were more 

underemp loyed t han mal e s ,  the female who was v i s ually i m

paired ranked h i g h e r  t han t h e  male w ho was v i s ually i mpaired 

in  t h i s  study. T h e refore , s ex did not a p p ea r  to be a n  

i nfluenc ing factor. T h o s e  employ e r s  who i d e nt i f i ed t h e i r  

employ ees as handicapped  d i d  not s elect the can d i dates w h o  

were v i s ually i mp a i red. P e r h a p s  the i r  r e s p on s e s  were i n

fluenced by the i r  d i rect and p e rso nal exp e r i e n c e  w i t h  p er

sons i dent i f i ed a s  han d i capp ed. 

The d i rect i o n s  for ran k i n g  the eig ht r e s u m e s  needed to 

b e  clari f i ed, s in c e  a few emplo y e r s  had diff i c ulty complet

i n g  the  s e ct ion. Some employe r s  c ho s e  not to s elect o n e  

candidate. T h o s e  emplo y e r s  w ho ret u rn e d  blan k  q u e s t i o n

na i res i n d i cated that they  were no longer i n  the a c c o u nt i n g  

f i eld. 

To be real i sti c , t h e  r e s u m e s  were d e v elo p ed w i t h  t h e  

concept of compet i tive employment among i nd i v i d uals w i th 

v a r i o u s  qual i t i e s. Rarely wou l d  an emplo y e r  rec e i v e  a s et 

of resumes  where eac h  ap p l i cant po s s e s s ed t h e  exact s am e  

sk i lls. The  emplo y e r s  surv eyed i n d i cated that e d u cation and 

work exp er i en c e  (not clas s if i e d as related to accou n t i n g )  

w e r e  the  most i nflu e n c ing  facto rs. All e i g ht can d i dates 

h eld a Bac h elor of S c i ence  d e g re e. T h r ee r e s u m e s  i n c l u d e d  
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g rade p oint a v e ra g e s  (GPA),  with the highest being a 3.3/4.0 

obta ined by the f e male who was vis ually impaired. Tni s 

candidate , although holding a hig h e r  g rade p oint a v e rage , 

was con s i stently ranked s e v enth by t h e  emplo y e r s .  She als o  

p o s s e s sed the s econd m o st y ea r s  o f  work  experience in g en

eral of all o f  t h e  candidates. The male identified as 

visually impaired had a Bachelor's d e g r e e  and had two years' 

work exp e rience dir e c tly  related to accounting and two 

y ears'  work e x p e rien c e  in g en e ral. This individual was 

consistently ran ked eig h th. Th e s e  result s a p p ear to be i n  

direct conflict with the stated impo rtant influencing fac

tors  noted by the s e  same e mploy e r s .  The barrier o f  unreal-
. 

i s tic o pinions and attitudes o f  employe r s  appears  to b e  

aff ecting the �mplo y e r s  s u rv ey ed. The majo r ity o f  the em

plo y e r s  cho s e  a male with sight (Re sume F )  with thr e e  years 

o f  hos pital accounting expe rience and no general work exp e

rience listed. This c andidate's qua lities did not match the 

indicated list of impo rtant influencing facto r s .  Per�a p s  

the emplo y e rs w e r e  swayed by t h e  numb e r  o f  y ea r s  this indi

vidual had in accounting exp e rien c e. When the emplo y e r s  

ranked t h e  fact o r s  f r o m  one t o  s e v en in o rd e r  o f  imp o rtanc e ,  

the majority ranked the n u m b e r  of y ea r s  sixth. This indi

cates  that the years o f  exp e rience w e r e  not a s  impo rtant a s  

t h e  work exp e rience it s el f .  

W h en utilizing t h e  emp loyers'  inp ut f o r  vital qualitie s  

a good candidate must have, it appears  that the male who is 

visually impaired wo uld be one of the best candidate s. He 
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h a s  a g o o d  e d ucation w ith related coursework and s p�cialist 

sk i l l s  in computer work and typing, and he is fluent i n  a 

foreign langua ge. H e  also h a s  two y e ars' acc o u ntin g expe

r i ence and two years of gene ral work exp er i enc e. A male 

with sight (Re s um e  F) who was  cho s en and  ranked fir st w a s  

comp etitive with the male i de ntified a s  v i s ually i m p aired. 

The a nticip ated r e s p on s e s  were that both o f  the s e  male s 

would be r a n ke d  in the top half of t h e  grou p .  The  actu a l  

r e s p o n s e s  indic ated the i ndiv i d ual with s i g ht at the top and 

the male identified a s  visually imp a i re d  at the bottom. T h e  

b arriers discu s s ed i n  t h e  l iterature h a v e  b e en confirmed by 

the s e  r e s ults a n d  finding s  for those  employers s u r v e y e d  in 

the state of Illinois. 

The implications are: la bels c an h a v e  a negati v e  

effect o n  an employer's hiring practice s ,  work experi e n c e  i s  

a vital element in o btain ing a jo b ,  and attitudi n al barriers 

are still an o b struction to gainful employment far . p er s on s  

i dentifie d  a s  h andic a p p e d. Since two of t h e  m ale s ,  R e s ume F 

a n d Re sume E ,  were comp etitive with e ac h  other with r e g ard 

to s kill l e v el , one fact s e parated them - o n e  individual w a s  

l a beled a s  v i s ually imp aired. Of t h e s e  two , t h e  male w ith  

sight was  rank e d  at  t h e  top and the m a l e  id entifie d  a s  

visually imp aired w a s  ranked at the bottom. T h e s e  r e s ults 

i n dicate a negat i v e  effect due to the la bel. 

A m ale with sight (Resum e  F) h a d  t h e  mo st y e ars  of work 

exp e r i ence direct l y  r e l ated to acco unting compared to the 

whole group. Since he was  s elected a s  the b e st c a n didate b y  



t h e  majority of respondents, th e importan c e  of work exp eri

ence re lated to gai n fu l  emp l oyment s e ems quite c l ear. Per

sons who are visua lly impaired m ust b e  made aware of th i s  

fin ding so they can b etter prepare t h ems e l v es for the wor l d  

of work. 
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Attit u d ina l barr i er s  hav e  crea t e d  pro b l em s  for p ers o n s  

identified as hand icapp e d. The barriers hav e  o b s tructed 

them from gainf u l  employment. Person s  who a r e  ide ntified as 

handicapped sho uld b e  aware of this and take s t e p s  to re

s o l v e  this pro b l em. Society must a lso rea l ize this bar ri e r  

and take s t e p s  to reso l v e  this pro b l em. Perhaps b y  wor kin g  

together to remo v e  t h e  bar r i e rs, they can be  o v ercome, 

opening the doors to gainfu l  emp l oyment for p e r s o n s  ide n t i 

f i ed as han d i capped. 
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EASTERN ILLINOIS UNIVERSITY 
CHARLESTON. ILLINOIS 61920 

Dear Employer: 

Department Of Special Education 
(21 n 581-5316 

Department of Special Education 
Eastern Illinois University 
Charleston , Illinois 61920-3099 
S e ptember 16 , 1985 

I am a graduate student at Eastern Illinois Univers ity; and 
for my thesis , I am conducting a survey on employment 
trends in the state of Illinois . 

Enclosed in this packet you will find 8 resume s , a 
questionnaire and a return envelope . The 8 resumes are of 
fictional individuals .who are applying for a position as 
an accountant . 

I would appreciate 15 minutes of your time to review the 
resumes as i£ you were planning to hire an accountant . 
On the questionnaire you are asked to rank and/or choose 
an individual ( s )  according to your requirements that you 
feel would be a candidate(s ) for an interview and possible 
employment . Each questionnaire is coded for follow up 
purposes only. 

These packets are being s ent to s elected employers in the 
state of Illinois . A high return of the questionnaires 
will allow for more validity in this survey . The data 
from this survey will only be used as part of rrry thesis , 
and all results will remain strictly confidential . If 
you would like a copy o f  the results , please note this 
on the bottom of the questionnaire . Please return the 
completed questionnaire in the enclosed envelope within 
5-7 days . 

Your cooperation will greatly benefit this survey and 
assist me in completing my graduate program requirements . 

Coordially yours , 

� ��,,) 
Donna Hinrichsen 



1006 Ni nth Street 

PERSONAL 

JOB 
OBJECTIVE 

EDUCATION 

EXPERJENCE 

REFERENCES 

KIMBERLY L .  WII.5 ON 

Carbondale, I l linois 62708 (618) 594-3344 

Single 
Weight: 106 
Height: 5 1 411 

Born : May 28, 1963 
Interests: Horses and camp i n g .  

A position a s  an accountant where I wil l  be able to uti lize 
my education and have advancement opportunities. 

1981 Southern Il linois University - Carbondal e, I l linois. 

to Degree: Bachelor of Business Administrati on 

1 985 Major :  Accounting ,  with emphasis in the fie l d  
of Pub lic Accounting. 

Qua l i fied and plan to sit for the December 1 985, Un iform 
Certified Pub lic Accountant Examination. 

1 980 

to 

1 985 

1978 

to 

1 980 

CARBONDALE ! GA  Carbondale, I l l inois 
Cashier to Accounting Clerk. Handled a l l  receipts 
and advanced to Head Cashier. Worked on 
inventory and employment records. Since graduation 
I currently hold a clerical accounting position. 
Respons i bilities incl ude accounts receivable ,  accounts 
payable and payrol l  distribution. 

PARKSIDE POOL Carbondale ,  I l lino i s  
Life Gua rd. Worked summers supervising young 
ch i l dren to adults in recreational activities. 

Wil l  be supp l i ed when interest is estab lished. 

A 



OBJECTIVE : 

EDUCATION: 

FUTURE EDUCATION: 

EXPERIENCE : 

PERSOt>JAL DATA: 

REFERENCES :  

CURRENT ADDRESS : 

ELIZABETH ANN MUMFORD 

428 Norman Drive 
Pinkstaff , IL 62478 

An entry-level accounting position. 

Bachelor of Science in Business Administration , 
Decembe r ,  1 9 8 4 ,  Eastern Illinois University, 
Char leston, Illinois . 

Major GPA : 3 . 2 

Courses Related to Career Objective 

Principles of Auditing 
Cost Accounting 
Management 

I enrolled i n  a CPA Review Class at Champaign , 
Illinois which started December 1 ,  1984 and. 
went through the May CPA Exam. 

Eastern Illinois University, Charleston, 
Illinois . Marketing Department , Secretary . 
January 1 985-Present . 

Druthers Restaurant , Lawrenceville, Illino is . 
Counter help I cashier·. 
1 978 - 1 980 and summers . 

I am married . I enjoy photography, tennis 
and bowling . I am a hard worker and can 
handle respons ibility. 

These are available upon request . 

607 Lincoln Drive , Apartment 2 B 
Charleston , Illinois 6 1 920 
( 6 1 8 )  455-3398 



.PATRICIA S .  MILLER 

828 SOUTH ELM APARTMENT 6 A 
ROCKFORD , ILLINOIS 60741 
(Jl2 ) 892-6691 

CAREER 
OBJECTIVE 

EDUCATION 

EXPERIENCE 

RELATED 
SKILLS 

PERSONAL 

REFERENCES 

An accounting position with career 
advancement opportunities.  

Northern Illinois University, Dekalb , IL 
Bachelor of Science in Accountancy 
May 1983 

Arrow Sign Company , Rockford , Illinois 
November 1984 - present . Accountant 
responsible :for computerizing monthly 
financial statements , implemented internal 
r�ports , implemented standardized charts 
of accounts and loaded all payrQll data 
into computer. 

St . Luke1s Medical Center, Rockford , IL 
April 1984 - November 1984. Receptionist 
responsi�le :for files , scheduling 
appointments and operating the switchboard . 

Aluminum Distributers , Inc . ,  Forest Park IL 
October 1983 - April 1984. Secretary 
responsiile for correspondenc e ,  schedules , 
office supplies . 

Dean Foods Company , Franklin Park , Illinois 
May 1983 - October 1983 . File Clerk 
responsible for organization of :file s ,  
reviewing and updating files and records . 

Computer skills 
Shorthand and typing skills 
Ability to speak basic Spanish 

Excellent health 
Divorced , one child 
Date of Birth s 1/6/61 
Interested in art and travel 

Furnished· Qpon request . 
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CABEER 
OBJEC!IT.! s 

EDUCilIOlla 

WOK 
IXP.!RIDCB I 

JEI'l'ERI RICXARDSOll 
JNJ21 Joan Drive 

Peoria,. Illinois 46706 
( 309 ) 697-5015 

A position with an accounting firm or 
company , where my education in Accounting 
can be utilized and developed on a 
professional level. 

ILLINOIS STATE UNIVERSITY Normal , Illinois 
May 1985 - Bachelor of Sci ence Degree in 
Accounting. 

· 

.PEORIA HIGH SCHOOL Eeoria , Illinois 
June 1974 . 

CITY OF PEORIA Peoria, Illinois 
Snow Plow Operator/City Maintenance 
1979 - Present 
CATERPILLIAR East Peoria, Illinois 
Line worker ,  1975 - 1977 

Bor!'l August 2 ,  1956a 6 1 2 • ,  195-lbs ; 
divorced ; good health . I . enjoy reading , 
cooking and music. 

Reference3 are available upon request. 
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EDUCATION 

SAMUEL JAMES ZELLER 

1002 North Grove 
Springfi e ld ,  IL 62702 

LOYOLA UNIVERSITY OF CHICAG O ,  Bachelor of Science in 
Accounting 1983 
Ma j o r i  Accountin� 
Minar i  Organi zational Communications , additional 

courses in Public Relations , Journalism and 
Literature . 

SPECIALIZED SKILLS 

S peak fluent Italian. 
Type 40 words per minute . 
Experience with a Hewlett Packard 150 computer. 

lf OBK EXPERIENCE 

ALLIED AMERICAN INSURANCE COMPANY/ILLINOIS FINANCE C O . ,  
1983 - Present . Financial Processor and Quality Control 
Supervisor - Maintained and processed eustomers ' premium 
payments on a Hewlett Packard 150 computer . Controlled 
quality of data output and made recommendations on both 
system and procedural operations . 

S PRINGFIELD MEMORIAL HOSPITAL, 1978-1980 part time 
Volunteer Switchboard Operator 

ll!ERESTS 

Reading and writing short stories . 

P!BSONAL DA!A 

I am · single and in good health . I am legally blind and 
utilize braille as a reading medium. I also use a 
Hewlett Packard computer with a Total Talk PC s peech 
output uni t .  I am an independent traveler with my cane . 
In order to work efficiently , I require a good sized 
desk with an electrical outlet close by. Bas ic 
orientation to new environments is necessary. 

AC!'IVITIEa 

Active member, Aasociation for the Education o f  the 
Visually Handicapped , 1980 - present 

Member, Loyola Marketing Club , 1981 - 1982 

BEFERENCES 

My references are available upon request . 
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zo9 North Plum 
Robinson , Illinois 62454 
(618) 544-3968 

Richard Jamerson 

Married 
26 years old 

Excellent Health 

cAREER OBJECTIVE : A position in the accounting field where my education and 
experience can be utilized on a higher professional level . I am 
looking for a position with advancement opportunities . 

EDUCATION : Olivet Nazarene Colleg e ,  B .  S .  Business ,  1982 Kankakee ,  Illinois . 
Emphasis in Accounting . 

Related Coursework 

Principles of Financial Accounting 
Intermediate Accounting 
Cost Accounting 
Principles of Auditing 
Advanced Accounting 
Federal Income Tax 
International Economics 
Management classess 
Principles of Marketing 

SPECIAL SK.ILLS/ABILITIES & EFFORTS : 

Solid computer background - IBM PC XT Microco�puter 
Excellent interpersonal relations 
�andled a variety of business corres�ondence 
Provided half of my college support 

WORK EXPERIENCE: 
Crawford Memorial Hospital - Robinson, 
Accountant to Data Processing Manager. 
accounts receivable ,  accounts payable, 
assigning proper account codes to each 
promoted to Data Processing Manager . 

AFFILIATIONS :  

Illinois 1 982-Present . 
Responsibilities include 

payroll distribution, 
transaction . In 1984 I was 

Hospital Financial Management Association . 

REFERENCES: 
Supplied when mutual interest is established . 
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S A M A N T H A S T O W E R  

OB J E C T I V E 

PE R S 0 N A L D A T A 

ED U C  A T  I 0 N 

E X P E R I E N C E  

� E L A T E D  A B I L I T I E S  

. N T E R E S T S  

� E F E R E N C E S  

819 N. Pick  Street 
Park Forest, I L  61320 

( 312) 726-2140 

Pub l i c  accounting pos i t i on dea l i ng w i th 
aud i t i ng or capital budge t i n g .  

I am legal ly b l i n d .  I am part i a l ly s i ghted 
and I am a b l e  to read large pri nt . I uti l i ze 
magn i f i ers , computers with speech output and · 
readers when ava i lable. I am s i ngle and i n  
good health. 

Northern I l  1 i noi s Un i vers i ty , QeKal b ,  I 1 1  i noi s 

Bachelor of Science i n  Accountancy, May 1985 

Accountancy GPA: 3 . 3/4.0 

Overa l l  GPA: 3 . 5/4.0 

1 983-present -- Recepti o n i st , Geona Furniture 
Geona , II I i no i s  

Duties i nc l ude i n ventory contro l , pub l i c  
commun i cations and customer re l a t i o n s .  

1980-present -- V o l u nteer, Ch i cago Lighthouse 
for the Blind , Chicago, I l l i no i s  

Ass i st with orientation and mobi l i ty for new 
c l ients and orga n i zed recreational act i v i ties 
for c l i ents and the commu n i ty .  

Typ i ng speed 55: words per mi nute with exce l l ent 
accuracy. 

Leadersh i p  abi l i t i es due to volunteer work . 

Enjoy meet i n g  new peo p l e ,  col lecting forei gn 
c o i ns and s w i mm i ng and camp i n g .  

Ava i l a b l e  upon request . 



C R A I G  T . N E L S O N  
11052 S .  Bell Avenue 
Park Ridge , IL 60643 

( Jl2 ) 881- 8583 

C A R E E R  O B J E C T I V E  

Entry-level accounting position. 

E D U C A T I O N  

Roosevelt University , Chicago , Illinois 
Bachelor of Science in Business Adminiatration 
December ,  1984 Major: Accounting G�Az J . O  

I N T E R N S r.i I I? . 

Richland Xeaorial Hospital , Olney , Illinois Summer 198J 
Gained experience working with the professional stat'f 
in data process ing and auditing . Assisted in preparing 
financial statements and reviewing computer programs . 

W O R K  E X P E R I E N C E  

LaJlilr Insurance Agency, Chicago , Illinois 1980 - 1983 
Accounting Clerk ,  part time position while attending college . 

Reviewed invoice s ,  assigned proper account codes t o  
transactions , prepared bank reconciliations , payroll , 
business and individual tax returns . 

Bia Brother !aaociation , Park Ridge , Illinois 1978-P,,esent 
Volunteer, evenings and weekend s .  
�sisted in planning recreational activities for yolll'lg 
boys and providing educational tutoring . 

P E R S O N A L  D A T A  

I am single and in excellent health . I enjoy outdoor 
activities 3Uch as golf and basebal l .  

A C T I V I T I E S  
Member of the Organizing Committee at S t .  Brazil Boulevard 
Center for the youth . 

R E F E R E N C E S  A V A I L A B L E  
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QUESTIONNAIRE 

YOUR JOB TITLE I S :  --:-------------------------------� 
(NO personal name required} 

CHECK ONE: ACCOUNTING FIR.� --- HOSPITAL --- OTHER : _________ _ 

APPROXIMATE SIZE OF YOUR COMMUNITY I S :  -----------------------

PRESENT NUMBER OF ACCOUNTANTS EMPLOYED IS : ---------------------

Of these persons - are male 

are female 

If any of these individuals are identified as handicapped, what are the impairments? 

Rearing impaired Physically impaired Visually impaired --- ---

Other, specify : ____________________________ _ 

Each resume has a letter (A-H) on it . Please rank them 1 - 8 on the basis of individuals 
who would be chosen for an interview and possible employment firs t ,  second , third, etc. 
1 means most likely, 8 means least likely chosen. 

A --- B --- c --- D --- E --- F --- ___ G H ---

If you could only utilize the resume to determine possible interview/employment ,  which 
individual would you choo se? ***Please choose only one. 

A B --- c --- D --- E --- ___ F G --- H ---

YOlJR DECISION WAS BASED ON THE FOLLOWING FACTORS - CHECK APPROPRIATE ANSWERS . 

CPA ___ Related coursework 

Education --- Years of work experience ---

Specialized Skills ___ Work experience in general 

--- Work experience directly related to accounting 

Other: --------------------------------------� 

'Which o f  the above-ment ioned factors was the most influential? 

ADDITIONAL COMMENTS : ____________________________ _ 

**If you would like a copy of the results o f  this survey , please fill out the information 
below: 

Name and title: ---------------------------------� 

Address :  -------------------(�C�i�t-y�)
----(�S�t-a_t_e�)------:c�z0i�p') 

PLEASE UTILIZE THE ATTACHED RETURN ENVELOPE .  THANK YOU FOR '(9UR COOPERATIQN � 



EASTERN ILLINOIS UNIVERSITY 
CHARLESTON. ILLINOIS 61920 

Dear Employer, 

Department Of Special Education 
(27 7) 581-5315 

De partment of Special Education 
Eastern Illinois University 
Charleston, I llinois 61920-3099 
October 7 ,  1985 

A short time ago , you received a survey on employment trends . 
The packet contained 8 resumes of fictional individuals and a 
questionnaire . You were asked to review the resumes and rank 
them according to your standards for employment . I have not 
yet received your reply and would appre ciate it if you could 
return the questionnaire as s oon as possible . 

If you have recently returned the questionnaire , please 
accept rrry thanks . 

S incerely , 

Donna Hinrichsen 
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