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AHoTtanisi. CrarTs mnpucBsiueHa mpoOJieMi LIHHICHO-HOPMATUBHOI peryisiuii  mpodeciiHol
TISUTBHOCTI 'y cUCTeMi JAepxaBHOi ciyxOu. ITpoanami3oBaHO MOHATTS WIHHOCTEH Ta X BIUIMB Ha
IHIUBINyaJdbHY Ta OpraHizaliiiHy MOBEOIHKY ocoOucTocTl. (OXapakTepu30BaHO IOHATTS Oprasi-
3aliHUX LIHHOCTEH, sIKi OPMYIOThCS Ha MEpETUHI 1HAMBIAYalbHOI M OpraHizauiifHOI CBIIOMOCTI 1
BUCTYIAIOTh MOTYXHUM 1HCTPYMEHTOM PO3BUTKY OpraHizaliiiHoi KynbTypu. BuszHadeHo, 1o 6a3oBumu
pKepenaMu (hopMyBaHHS IHHOCTEH JIep)KaBHOI CITy)KOM BHUCTYIIA€ 3aKOHOJABCTBO YKpAiHHU, B SIKOMY
OKpECJIEHO IIHHICHI BUMOIHM J0 BHUKOHaHHS MpoQeciiHOl IisuIbHOCTI y 1 cdepi. OOrpyHTOBaHO
JOLUIBbHICTh  BUKOPHCTaHHS IICHXOJIIHTBICTUYMHOIO METOJy KOHTEHT-aHalizy Ui BHUBYEHHS
aKCIOJIOITYHOTO 3MICTY HU3KH 3aKOHOJABYMX JIOKYMEHTIB, OMMCAHO YITKY MPOLEAYpY HOro opraizauii
Ta mpoBeleHHA. Po3polieHo kiacudikatop KOHTEHT-aHaJl3y, peecTpauiiHy KapTKy (KOAyBaJbHY
MaTpUIi0), IPOTOKOJ PE3yJbTaTIB, IHCTPYKIIIO KOAYBAJIbHHUKY, CIIHCOK (KaTajlor) MpOaHai30BaHUX
JTOKyMEHTIB. OTpHMaHi METOJOM KOHTEHT-aHalli3y pe3yJabTaTH MifaHO (HaKTOPHOMY aHalli3y, Ha
OCHOBI SIKOTO BHJIIJICHO OCHOBHI ITIHHOCTI TaTy3€BOTO 3aKOHOJABCTBA Y CHUCTEMI JEPKABHOI CITY>KOH.
BcranoBneno, mo chigyBaHHS JIEKIApOBAaHWM IIIHHOCTSIM — HEOOXigHa YMOBa BiMOBITHOCTI
TISUTBHOCTI JIEPIKCITYKOOBIIIB BUMOTaM 3aKOHOJABCTBA Ta CTATYTy YCTaHOBH; BOJHOYAC, OCOOMCTICHI
IIHHOCTI MOXKYTh CIIYTYBaTH JIOJIATKOBHM CTUMYJIOM JJisi 30UIbIIEHHST €(DEKTUBHOCTI OpraHi3amiifHol
TISUTBHOCTI.

Knwouoei cnosa.  opeamizayitini yiHHocmi, O0epoicasHa Ccuyscoa, eanyszege 3aKOHOOABCHIBO,
KOHMeHmM-aHanis, (hakmopHutl aHais.

Malimon, Liudmyla, Pashkina, Alla. Psycholinguistic Content Analysis of Civil Service
Employees’ Values Ensured by Law.

The article deals with the value-normative regulation of professional work in the framework of state
service. The concept of “values” and their impact on individual and organizational behavior of the
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individual has been analysed. The concept of “organizational values”, which are formed at the
intersection of individual and organizational consciousness and a powerful tool for the development of
organizational culture. The authors have determined that the basic sources of forming values of public
service employees is Ukrainian legislation , which outlines the requirements for the implementation of
values of professional work in this field. The psycholinguistic method of content analysis used in the
study helped examine the content of a number of legislative axiological documents. The tool is an
adequate procedure for the organization and carrying out of the study. It envisaged the designing of
encoding matrix, scorecard, instruction encoder list (catalog) to analyze the documents. As a result of
content analysis along with data factor analysis, basic values of sectoral legislation in the state service
have been established. The adherence to the declared values is viewed as a prerequisite that the activities
of civil servants correspond to legal requirements and institution charter. Personality values can serve as
an additional incentive to increase the organizational efficiency.

Keywords: organizational values , public service, industry regulations , content analysis , factor
analysis.

Mamumon Jlrogvmia, Ilamknaa Ana. IlcuxoTMHrBHCTHYECKHI METOI KOHTEHT-aHAJIN3a KaK
HHCTPYMEHT HATHOCTHKHU 3aKOHOAATEIbHO [1eKJIAPHPOBAHHBIX IEHHOCTEH TrocyIapcTBEHHOM
CIIYKOBI.

Annotanus. Ctatesi MOCBAIICHA MTPOOIeMe IEHHOCTHO-HOPMATUBHOM PEryJsiiiiu MpoheCCHOHAb-
HOU JIeATeJIbHOCTH B CHCTEME TOCY/IapCTBEHHON CITy:KObI. [IpoaHann3upoBaHo MOHSATHE «1IEHHOCTEW» U
VX BIUSHUE HA WHIMBUAYaJbHOE M OPraHU3AIMOHHOE TMOBEACHHE JUYHOCTH. OXapaKTepru30BaHO
TMIOHSITUE «OPraHU3aLMOHHbIE IEHHOCTUY, KOTOPbIe (POPMUPYIOTCS HA MIEPECEUCHUN HHAUBUAYATBHOTO U
OPraHM3alMOHHOTO CO3HAHUS W BBICTYMAIOT MOIIHBIM HHCTPYMEHTOM pa3BUTHS OPraHU3aIMOHHOMN
KynbTypbl. OmpezeneHo, 4Tto 0a30BbIMH HCTOYHHKAMHU (DOPMUPOBAHHS LIEHHOCTEH TOCYAapCTBEHHOM
CITy’KOBI BBICTYIIAET 3aKOHOAATENLCTBO YKpPaWHBI, B KOTOPOM OYEPUCHBI IIEHHOCTHBIE TPEOOBAHUS K
BBITIOJIHEHHIO TpoheccHoHaNmbHON JAesTenbHOCTH B 3Tod cdepe. OOOCHOBaHA 11€1€CO0OPA3HOCTD
WCTIOJIb30BAHUST TICUXOJIMHIBUCTHYECKOTO METOJ/Ia KOHTEHT-aHAIN3a Il U3YyUYCHHUs] aKCHOJIOTUYECKOTO
COZEpP)KaHMsl psijia 3aKOHOAATENbHBIX JOKYMEHTOB, OINMCAHO YETKYIO MPOLEIypYy €ro OpraHu3alud U
npoBeneHus.  PazpaboraHo  kiaccM(UKATOp  KOHTEHT-aHAIM3a, PETUCTPAIIMOHHYIO  KapTOUKY
(KOIUPYIOUIYI0 MAaTpUIly), MPOTOKON PE3yAbTaTOB, MHCTPYKIMIO KOAWPOBILIUKY, CIHCOK (KaTayor)
MIPOAHATM3UPOBAHHBIX JJOKYMEHTOB. [loTydeHHbIE METOIOM KOHTEHT-aHAIM3a PE3YIIbTaThl MOABEPTHYTHI
(akToOpHOMY aHaNIM3y, HAa OCHOBAaHWU KOTOPOTO BBIIENEHB 0a30BblE IIEHHOCTH OTPACIEBOTO
3aKOHO/IATEeNIbCTBA B CHCTEME TOCYJapCTBEHHOM CIY)KOBL. YCTaHOBJICHO, YTO CJIEJIOBAaHHE JIEKiIa-
PUPYEMBIM IIEHHOCTSM SIBIISIETCSI HEOOXOAUMBIM YCIIOBUEM COOTBETCTBUS JESTEINHHOCTH TOCCITYXKAIUX
TpeOOBaHMUSIM 3aKOHOJATENILCTBA U yCTaBa YUPEIKIACHUS, OTHOBPEMEHHO JIMYHOCTHBIE IIEHHOCTH MOTYT
CIY)KUTh  JIOTIOJIHUTENBHBIM ~ CTUMYJOM JJs  yBedM4deHHs S(GQPEKTUBHOCTH  OpraHH3alOHHON
JeSITEIIbHOCTH.

Kniwouesnle cnosa:. opeanusayuoxuvie YeHHOCMU, 20CYOapPCMBEHHAs CYHcOA, ompaciesoe 3aKo-
HOOamenbCmeo, KOHMEeHM-aHAIU3, (PaKmopHblll AHAU3.

Beryn

Kareropis miHHOCTEH Yy TICMXOJIOTIYHIM HayIll XapaKTePU3YEThCS 3HAYHOIO
PI3HOMAHITHICTIO TPAaKTyBaHb il 3MICTY Ta CTBEPIKYETbCS SK BAXKIMBUN MEXaHI3M
perymii gisttbHocTi (Kagan 1974; Klimov 1994; Shaygorodskiy 2010). Taky posb
IIIHHOCTI 3/1aTHI BUKOHYBAaTH 3a YMOBU AaKTWBHOTO BTUICHHS B IHAWBIAyaJbHIN Ta
OpraHizallifHiii TOBEMIHII KOHKPETHUX aKCIOJOTiuHuX opieHTupiB. Hampukian,
1O. Illafiroponcekuii CTBEPKYE, IO OCOOWCTICTh BH3HAYAETHCS HE JIUIIE THUMH
I[IHHOCTSIMH, SIKI BOHA 1HTErpyBaJia, a OUTBIIIOI MIPOI THUMH, SKUMH CIPSIMOBYETHCS Ta
BU3HavaeThes ii aisuibHICTh (Shaygorodskiy 2010).
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3 normsay E. A. KiimoBa, BiacHa crcTemMa CMUCIIB Ta IIIHHOCTEH XapaKTepHa JUIs
koxkHOI Tipodeciiinoi misuibHOCTI (Klimov 1994), a O. M. KpacHopsiieBa BBaXKae, 1o
caMme IHHOCTI JIeTepPMIHYIOTh Mpo(deciiiHy MOBEIIHKY, 3a0€3Meuyoul TUM CaMUM HE
JWIIe 3MICT, @ ¥ COPSMOBAHICTh AISUTFHOCTI Ta HAJAIOTh KOHKPETHOTO CMHCITY BCIM
npodeciianm  gism  (Krasnoryadtseva 2002). Bopgnowac, SKIIo iHIWBIZyalbHA
aKCIOCHCTeMa BH3HAua€e MOBEIIHKY MpalllBHUKA, TO OpraHi3alliifHi I[IHHOCTI JIeKaTh B
OCHOBI HOPM 1 TIPaBWJI KUTTENISUTBHOCTI BC€T Opranizallii, 3HaYHOI0 MIpOIO BIUTUBAIOYU
Ha ii IPOYKTUBHICTb.

3po3yMijio, 1O 06a30BUM JKepernoM (OpMyBaHHS IIHHOCTEH JEpyKaBHOI CIyxOu
BUCTYIIa€ 3aKOHOJABCTBO YKpaiHu, ramy3eBi nmocraHoBu Kabinery MiHicTpiB, Haka3u
[onoBnepxkcmyx6u Ta mocamoBl iHCTpykmii. [linm wac 3aificHEHHS Jep KaBHUMH
CITy>KOO0BIIIMA O€3M0CepeHROI TPYAOBOI MISUTLHOCTI Il 3aKOHOIaBYO0-/IeKIapOBaHUI
CIIUCOK JIOTIOBHIOETHCS PEATbHO-IIIOYUMH €JIEMEHTAaMHU 3 1HAMBIAYaJIbHOI IIHHICHOT
CUCTEMHU KOXXHOT'O IMpPALIBHUKA, YHACTIIOK YOro (pOpMYEThCS CIUIbHA 1HAWBITYaIbHO-
rpylnoBa CHUCTEMa OpraHi3allifHUX I[IHHOCTeW SK OJHA 3 IUIOIUH TEPETHHY
IHIUBITyaIbHOT Ta opraHizamiiHoi cBimomocti (Gashenko 2004). 3a ymoBu rapmo-
HIMHOIO TOE€NHAHHS W Y3TO/KEHOCTI peabHUX Ta JEKIapOBAHUX LIHHOCTEH
opraHizaniifHa akCioCUCTeMa CTa€ MOTY>KHUM THCTPYMEHTOM PO3BUTKY OpraHizalliifHoi
KYJIBTYpH ¥ OpraHizaiiiHoi e(h)eKTUBHOCTI.

Meta poro JOCIIKEHHS — 3A1HCHUTH IICUXOJIIHIBICTHYHUIN aHaJII3 IIIHHOCTEH, 110
JICKJIApPYIOTHCS Y 3aKOHOaBUO-HOPMATUBHUX JOKYMEHTAX, K1 PEryiol0Th IpodeciiiHy
TISUTBHICTD Y CUCTEMI JIEPKABHOI CITY>KOH.

3aBaaHHsA TOCHIKEHHS.

1) mnpoaHasi3yBaTH 3aKOHOIABYO-ICKJIAPOBaHI IIIHHOCTI JEP)KAaBHOT CITY)KOU;

2) PpO3pOOUTH MPOIEAYPY KOHTEHT-aHAJI3y /Il BUBYCHHS aKCIOJOTTYHOTO 3MICTY
HU3KH 3aKOHOJIABUMX JKEPE, SIKI PEryJIIOI0Th IISUIbHICTD IEPKaBHOT CITYXKOU;

3) cxapakTepu3yBaTH OTPUMaHIi JaHi, BHIUIMBIIA OCHOBHI I[IHHICHO-HOPMATHBHI
opieHTUpH TTPODECIIHOT NISTTHHOCTI B CUCTEMI JAEP>KaBHOT CITYKOU.

Omxe, HaWBOKIMBIIIMMHU  I[IHHICHO-TIOBEIIHKOBUMH  3acajlaMl  JCpKaBHUX
CITy>kOO0BIIIB MM BBAXKAEMO Ti, SIKI CTOCYIOTHCSI JOTPUMaHHS 3aKOHOAABCTBA. AJIXKE came
MOHATTSL «JIEp)KaBHA CIy>k0a» BU3HAYAIOTH SIK TPOQECIiHY HISUTBHICTh «O0Ci0, SIKi
3aliMaroTh MOCAAN B ICP)KABHUX OPraHax ... 010 MPAKTHYHOTO BUKOHAHHS 3aB/IaHb Ta
byukuin ngepxkaeu...» (Derzhavna ...2002). Konkperusamito IUX I[IHHOCTEH MH
Moxkemo mobauntu B ctarti 10 pozaury Il 3V «lIpo nepxkaBHy ciyxOy», Ae BiA
JePAKCITY>KOOBLIIB BUMaraethcsi: norpumanHs Koncturyiii Ykpainu, HeIomylieHHs
MOPYIICHb MpaB 1 CBOOOJ JIIOJWHU, BUKOHAHHS TOKJIAQJIEHUX HA HHUX CIYKOOBHX
00OB’sI3KIB, 30€pEKEHHS JACPKABHOI TAEMHUII, MOCTIMHE BJOCKOHAJIIEHHS MPOQeECiiftHOl
kBamiikarii (Derzhavna ...2002). 3BicHO, Ii¢ JIMIIIC YaCTHHA aKCIOJIOTIYHOTO TEPEITiKY
HOpM, 1110 MICTSTbCS B 3aKOHOJIABCTBI, aJIK€ T1 UM Ti I[IHHOCTI MPUCYTHI (PAKTUYHO B
KOKHIM CTaTTi, PO3IUT TalTy3eBOTO 3aKOHO/ABCTBA Yy cepl AepKaBHOTO YIPaBIIIHHS.
Bonu npencraBneni y (opmi 3reHepoBaHMX COIIAIBLHOIO CBIIOMICTIO aOCTPaKTHUX
ySIBJICHb PO O3HAKH 1JICATbHOTO B PI3HUX JKUTTEBUX cepax, y ToMy uuci U y chepi
npodeciiHoi  TISUTBHOCTI  IEPXKCIYKOOBIIB. 3aBasku iM (opMyeThcs raiys3eBa
cneuudika OISUTBHOCTI JEp)KaBHOI CIoyxOu, IO BiApi3HSAEe ii Bl 1HIKX cdep
rOCIOIAPIOBAHHSL.
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HactynHuii KOMIUIEKC MOBEIIHKOBO-TIPUKIATHUX OCOOIMBOCTEH I[IHHOCTEH, SKi
BU3HAYAIOTh 3aCaJy JISUTbHOCTI JEPXKCITY>KOOBIIB, (POPMYIOTh Ti aKCIOCJIEMEHTH, IO
CTOCYIOThCA BiacHe Oe3nocepeHboi aisutbHOCTI. Jxepenom ix €: 3Y «Ilpo geprkaBHy
ciyx0y», 3Y «lIpo MicueBl jaep)kaBHI aiMIHICTpallii», Haka3 «3arajibHi TpaBUia
MOBE/IIHKK  JICPYKABHOTO  CIIY>KOOBIISI», TIOCAIOBl 1HCTPYKII Ta IHAUBITyaJbHA
aKClOCHCTeMa KOXKHOTO TpariiBHuKa. lleil OJoK akcioeIeMeHTIB YacTKOBO Iepe-
IUTITAETBCS 3 TOHATTSAM TPYAOBUX a00 POOOYMX IIIHHOCTEH, 3MICT SIKHX — CBOEpIJIHA
IPOEKINsl 3arajibHOCYCIUIBHUX Ta 1HAMBIAYJIbHUX IIIHHOCTEH Ha cdepy 0e3-
nocepeaHpoi mpodeciiinoi misbHocTi (VIasov 2003). C. Xapaiar, O. ®uwiinc Ta
M. @orapti  iIeHTU]IKYBaIM YOTHPH OCHOBHUX BHUMIpH poOOYMX IIIHHOCTEH:
OCOOUCTICHHIA PO3BUTOK, MO3WTUBHUM KJIIMAT, 3aXUCT Ta MareplajibHa BHHAropoja
(Harding et al. 1986). bigbin mudepeHIiifoBaHAN MEpeTiK MUX I[IHHOCTSH, cria iX
BIUIMBY Ha TOBEIIHKY JEP>KaBHOTO CIIY:KOOBISI Ta MICHE Yy 1€papXiuHid CTPYKTypi
CUCTEMHM OpraHi3alliiHUX IIIHHOCTEH (QOPMYETbCA 4Yepe3 BU3HAUEHHS CTYIEHA
PE3YIABTATUBHOCTI JISUIbHOCTI IPU JOTPUMAHH1 Oy/Ib-IKOT0 3 YKa3aHUX aKClOEJIEMEHTIB,
1110, BOJIHOYAC, IEMOHCTPYE HaM TIOJIIOC iX PEabHOCTI / IEKJIapOBaHOCTI.

He wmeHm BaxIMBY poiib y JISUIBHOCTI JIEP’KAaBHUX CIYKOOBIIB BIIITPatOTh
I[IHHOCTI, SIKI CTOCYIOThCS >KUTTS KOJIGKTUBY. YTIUJICHHS B TOBEIIHII TaKuUX aKcio-
JIOTIYHUX OpPIEHTAIIIH, K B3a€MOJIOIIOMOTra, B3aEMOPO3yMIHHS, KOMaHIHa PoOOTa TOIIO,
Jla€ MO>KITUBICTD MpAIliBHUKAM peaji3yBaTy CBOI MOTPEOU B IHTEPAKINISX Ta HAIEKHOCTI
710 KoyekTuBy. lle IIIHHOCTI mMmocTMaTepiami3Mmy, IO JE€MOHCTPYIOTh MiJIKpECIIeHE
3HAYEeHHS TMPUHAICKHOCTI JI0 TPYITH, XapaKTEPU3YIOThCSI YHIBEPCAIBHICTIO B Oy Ib-sKIii
cdepi ASUTLHOCTI W BU3HAYAIOTh BUMOTH, CIIOCOOU, IIUISIXU Ta MEXaHI3MU B3aEMOJIIT Mixk
MpaliBHUKAMU i 4ac CHUIbHOT JiSUTbHOCTI NIl TOCSITHEHHS 3arajbHOOPTaHI3alliiHol
Metn. CmigyBaHHs 1M 3a0e3neuye Tpymi (KOJEKTUBY) IOCATHEHHS MaKCUMAJIbHO
BHCOKOIO PIBHS 3rypTOBAHOCTI. 3aBASKH TAKUM CILJIbHO-TPYNOBHM ILIIHHOCTSAM Ta 3a
YMOBH CITiTyBaHHSI KOHKPETHUM 3pa3KaM MOBEIIHKH BCiMa MPEICTaBHUKAMHU KOJICKTUBY
(opMy€eThCSI TO3UTUBHUN TICUXOEMOIIMHUNA KIIMaT TPYNH, €QHICTh MOMIAIIB LI0J0
croco0iB BUKOHAHHS TIOCTABJICHUX 3aBllaHb, 3a0€3MeUy€eThCsl €(PEKTUBHE JOCSTHEHHS
PE3YJIbTATIB Ta 3aI0BOJICHHS 1 0COOHMCTHX, 1 COIIAIbHUX MOTPeO 11 YJICHIB.

VYkazaHi IIHHICHI €JIEMEHTH TICHO TIEPEILIITAIOTHCS 13 MIHHOCTSIMH, 110 CTOCYIOThCS
B3a€MOBIIHOCHH JIEP)KCITY>KOOBITIB 31 CIIOKHMBadyaMu Ta BiaBigyBauamu. Cucrema
JIepKABHOI CITY»KOM HaJlae rairy3eBo-Creu(iuHi ep>KaBHI MOCIYTH, SKi € CKIaTHUKOM
nyOmuaux mociyr. Lle pesymprar peamizarlii 3aKOHOJIABYO BCTAHOBJICHMX 3aBJaHb 1
(GYHKINM JepKaBHUX OpPraHiB, CIOPSIMOBAaHMX HAa BHUKOHAHHS 3000B’s3aHb JEp)KaBH
nepen rpomansHaMu y cdepi 3abesmneueHHs ix mpaB ta cBodon (Malinovskyi 2009;
Yaromich 2006). OcHOBHMMH CITO’KMBaYaMU TaKUX TOCIYT € (i3uuHi, FOPUIIMYHI 0COOH
Ta 00’ €JHAHHS TPOMAJISTH TUX HACEJICHUX MYyHKTIB, Y SIKUX (DYHKIIOHYIOTh BIAMOBIIHOTO
pIBHS OpraHd MiCLEBOi JAep)kaBHOI Bianu. Ilpu HagaHHi MOCTYr 13 JHIEH3YBaHHS,
aKpeauTallii, aTecranii, cepTudikarlii, Jeranizaiii akTiB, YIPaBIIHCbKUX, COLIAIBHUX Ta
THIIMX TIOCIYT JACpPKaBHI CITY»OOBIII 3000B’s13aH1 PO3MIIHYTH 3BEPHEHHS TPOMAJISIH HE
Mi3HIIIE TEPMiHY, BU3HAYEHOTO 3aKOHOM, NMPUNHATH pilleHHs a0o nath oOIpyHTOBaHY
BiamoBiae (Malinovskyi 2009; Yaromich 2006). Ilpu oMy akcioioridHa OpieHTarlist
Ha TIONITUYHY HEUTpaNbHICTh, HEYNEPEIKEHICTh, KYyJIbTYpy CHUIKYBaHHS, He-

132



CXigHOEBPONENCHKNIA XKYPHan NCcMxoniHreicTukn. Bunyck 1, 2014

KOH(JIIKTHICTh, TAKTOBHICTb 1 TOJIEPAHTHICTh — HEOOX1HAa MOJIEITb TIOBEIIHKU CY0O €KTIB
HA/IaHHS IeP’KaBHUX MTOCIYT.

Otmxe, A7 MATBEPIKEHHS TEOPETUUHUX y3arajJbHEHb aKCIOJIOTIYHUX OPIEHTUPIB
JIEpKaBHO1 CITy>kOM HaM MOTP10HO chopMyBaTH MepeTiK THUX IIHHOCTEH, MPOIHUCAHUX Y
3aKOHOAABCTRBI. LIl IIHHOCTI MM BU3HAYWIM SIK O€KIAPOBAHI, aJKe pPealbHUMH BOHU
MOXXYTh CTaTH JIMIIIE B PE3yJibTaTl IHTEpiOopu3allii, OLIHKK Ta MNPUUHATTSA I1X IIpa-
I[IBHUKAMH JIEP>KaBHO1 CITY>KOH.

MeTtoau I0CITiKEeHHA

Cepen HUHINIHIX METOJIB JOCTI[UKCHHS B TICUXOJIHTBICTHINl Ta TICHXOJOTIi
HAOLIbII aJeKBAaTHUM IIbOMY 3aBAAHHIO € MPOLEAypa KOHTEHT-aHami3y. KoHTeHT-
aHami3 (anri. content analysis, Big content — swmicm) — QopManizoBaHHid METON
BUBYEHHS TEKCTOBOI a00 rpadiyHoi 1HGopMalii, IO TMOJAraE y NepeKOAyBaHHI
iHdopmallii, sKa BUBYAETHCSA, y [J€AKl KUIbKICHI TOKa3HUKH Ta MOJAIBIIN iX
cTatucTH4Hi1i 00poOui. ColianbHI HAyKW BIEPIIE B3sUIM LEH METOJ Ha 030pOEHHS 1IE
1910 poky miciisi 3aCTOCYBaHHSI MOro HiMELbKHM cowionorom Makcom BebGepom s
aHaJIi3y MipH OXOIUICHHS MPECOI0 MOMITUYHUX akiii y ['epmanii. @opMaii3oBaHICTh Ta
CUCTEMAaTH30BaHICTh KOHTEHT-aHANI3y TMPOSBISETbCA B UITKIA MpOUEAypl WOro
oprasizaliii Ta IpOBEICHHS, [0 BKITIOYAE:

1) dopmyBaHHS BHOIPKOBOI CYKYITHOCTI MOBIIOMJICHB (JIOKYMEHTIB, IO OYIyTh
M17/1aBaTUCS] aHAITI3Y);

2) BU3HAUYCHHS KaTeropi aHamizy (IPyHTYIOYHCS HA KPHUTEPIAX JIOPEUHOCTI,
MTOBHOTH, B3a€EMOBUKITFOUCHHS Ta HAIIMHOCTI);

3) YCTaHOBJICHHS OJMHUIIL aHAJI3y (CJI0BO, TeMa, pEUYCHHS, 1/1es1, aBTOp, COIliajbHa
CUTYaIlisl TOIIO);

4) BU3HAUYCHHS OJMHUII PO3PAXYHKY (KUIBKICHOI MIpH OJMHUII aHATi3y), IO JIa€
3MOTY€ PEECTPYBATH YACTOTY MOSIBH O3HAKH B TEKCTI.

OxpiM TOrO, OOOB’SI3KOBHI1 €Tan MPOBEJIEHHS KOHTEHT-aHai3y — pO3pOOJICHHS
MEBHOTO TIEPENIKY JOCHITHUIPKUX I1HCTPYMEHTIB, MO BKJIOYA€:  KiacudikaTtop
KOHTEHT-aHaJi3y (OCHOBHE MpPHU3HAYEHHS MOTro TMOJisira€ B PO3pOOJIEHHI OCHOBHHX
XapaKTEpUCTUK, 3a SKUMU Oyne 3A1MCHIOBATUCH MpoIeaypa Juid YiTKOi (ikcarrii
croco01B BUPKEHHSI KaTEropiii aHaJTi3y); peeCTpalliiiHy KapTKy (KoayBalbHa MATPUIL);
MPOTOKOJI PE3YNbTaTiB aHaji3y; IHCTPYKIIO KOAYBAJBHHKOBI, LI0 O€3MocepeaHbo
3aliMAEThCSl PEECTPAINIE€I0 OJUHUIIL PO3PAXyHKY; CIMCOK (KaTajior) MpoaHaTI30BaHUX
JTIOKYMEHTIB.

Omxe, ciUparoyucsi Ha METOA0JIOTIYHI BUMOTH JI0 TIPOIEAYPH KOHTEHT-aHAi3y, MU
BCTaHOBWJIM BUOIPKOBY CYKYIIHICTh €JIEMEHTIB JJIs1 HALLIOTO JOCHIIKEHHS .

1. OGpoOI111 BKazaHUM METOJIOM OYJIO MiJJaHO TaKl 3aKOHOJ/AaBYl JyKeperna: 3aKoH
Vkpainu «lIpo nepkaBHy ciyxOy»; 3akoH VYikpainu «[Ipo wicieBi aeprkaBHI
aJMIHICTpaIlli; Haka3 «3arajbHl TMpaBuia TOBEAIHKU JIEPKAaBHOTO CIIY>KOOBIIS»,
«Crtpareris pedopMyBaHHSI CUCTEMH JIep>KaBHOI ciTy>kOu B Ykpaini»; [loctanoBa «IIpo
3aTBepKeHHA [lepkaBHOT IIUTLOBOI MPOrpaMH PO3BUTKY I KaBHOI CIykOu Ha mepiof
1o 2016 poxy»; IIpoekt «Konuenii ep:kaBHOi ITbOBOI mporpamMu pedopMyBaHHS
JIepKABHOTO YIIPABIIHHS Ta AepkaBHOi cimyx0u Ha 2011-2015 pokmy». 3a3Hauumo, 110
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BCl TMPOaHAII30BaHI JOKYMEHTH 3a CTaTycoM € OdiIiiiiHnMH, 32 (OPMOIO0 BUKIATY —
MUCbMOBHMH, 32 (DYHKIIIOHAJIBHUM MPU3HAYCHHSM — 1H()OPMAIIHHO-PETYIATUBHIUMHU.

2. KiT1ouoBUMH TIOHATTSIMU aHANI3y BUCTYHAJIU LIHHOCTI (I KAaTEropis JIOpeyHa,
OCKUIBKH BIJOOpa)Ka€ OCHOBHY TEMATHKY HAIIOTO HAYKOBOTO TOIIYKY; TTOBHOIO, aJlkKe
MU HE JU(EPEHIII0EMO IIHHOCTI 3a JKOAHOK O3HAKOK Ta HE «JIPOOHMMO» KaTeropiro
aHaII3y; HaJIHHOI0, OCKUIBKM KJIacU(IKaTop aHaji3y MICTUTh OOOB’SI3KOBUM IEPENIK
MOJKJIUBHX BaplaHTIB BUPaKCHHS KaTeropii aHasizy).

3. OnuHMIIEIO aHAITI3Yy BU3HAUEHO CJIOBO (IMEHHHUK) 200 CJIOBOCHOIYYEHHS (IMEHHUK
+ IMEHHHK, IPUKMETHUK (Y pOJIl Y3TOJIKEHOTO O3HAYEHHs) + IMEHHUK).

4, QnuHUI po3paxyHKy KaTeropii aHami3y — 9acToTa MOsSBUA OJIMHUIIh aHATI3Y, SKi B
CYMapHOMY PO3pPaxyHKY JacTh KUIbKICTh aKCIOJIOTTYHUX OPIEHTUPIB, IO TPATUIIOTHCS B
MIPOaHAJII30BaHUX TEKCTaX.

Omke, MU BHUIUIMIM TIEPETiK OCHOBHUX XapakTepUCTUK Uil KiacugikaTtopa
KaTeropiii KOHTCHT-aHa3y. Mmomusayiino-pecyismusni (1. CycmiapbHHR — imean
(MopanbHOCTI Ta eTnuHocTi). 2. HopmatuBHuUil B3ipeupb noBeniHku. 3. JlerepmiHaHTa
coulanbHO-0axaHoi noBeaiHku. 4. Ilo3utuBHO 3a0apBiieHUil TOH. 5. BaxknuBa ymoBa
icHyBaHHs. 6. Etanon GaxxaHoro Ta AOCKOHaoro); munonoeiyui (1. BiuHi I[IHHOCTI
(mobpo, cmpaBeMBICT, TOMIO). 2. KOHKpETHO-ICTOpWYHI I[IHHOCTI (JIEMOKpATIs,
rymaHiam Tomo). 3. TepmiHanbHi IUHHOCTI (WiHHOCTI-IUI). 4. [HCTpyMeHTasbHI
IIHHOCTI (LIHHOCTI-3ac00M). 5. MarepiaiibHi IIIHHOCTI. 6. JlyXOBHO-MOpasbHi 1IHHOCTI);
ninegicmuuno-mopgonociuni (1. Imenruku (y Oyab-IKOMY BiIMIHKY, TPUKMETHUKOBOTO
(BIIHOCHI 3a PO3psAOM) Ta TMPUCTIBHUKOBOTO TOXOJpKEeHHs (0e3 mpedikciB pi3HOTOo
cTymeHsi mopiBHsAHHS). 2. BimmiecniBHi iMeHHuKkH (cmyxiHHs). 3. IlpucniBHuku (3
MOJIABIIMM TIEPETBOPEHHSIM Yy iMeHHUKH). 4. IIpukMeTHHKHM (3 MOJanblIMM Tepe-
TBOPCHHSM B IMCHHUKH); onepayitino-npukiaoui (1. CTOCYIOTbCS BUMOT 10 MMOBEIIHKA
ocodbuctocTi. 2. CTOCYIOTbCS BUMOT JI0 B3a€EMOBITHOCHH Y KOJEKTHBI. 3. CTOCYIOThCS
BUMOT JI0 BIJTHOCHH 3 BiJiBiyBauaMu. 4. CTOCYIOTbCS BUMOT [0 OpraHizailii JisuTbHOCTI.
5. CTOCYrOTBCSl BUMOT 0 JOTPUMAaHHS 3aKOHOAABCTBA. 6. CTOCYIOThCS OCHOBHUX 3acaj
cTpaTerii 1 TaKTUKA OpraHizamii JisUIbHOCTI OpraHaMH JIep>KaBHOI BiIaau) Xa-
PaKTEPUCTHKH.

[lomanmeima poGoTa 3 pe3ynbTaTaMd KOHTEHT-aHaNi3y mependadana CTaTHCTHYHE
BU3HAUCHHSI TMHUTOMOi BarM KOXXHOTO BCTAHOBJICHOTO KOMIIOHEHTa Cepej 1HIIHX,
OTPUMAaHHS y3arajibHeHoi 1H(opMmarllii mpo 3B’sI3kM MDK eleMeHTamu. [lparrroroun i3
3aKOHOJIABCTBOM, IO CTOCYETHCS TPOGECIHOI AISUTHHOCTI JIEP)KaBHOTO CITYKOOBII,
OCHOBHY YyBary MNPUAULUIA HE CTUIBKM FOPUIUYHUM, a BJIaCHE NpodeciiHuM Ta
MOPAIbHO-€TUYHAM BHMOTaM JI0 MISUTBHOCTI JEPIKCITY>KOOBIIIB. 3a OJUHHINIO BUMIPY
OyJ10 B3STO IMEHHUKH MPUKMETHHUKOBOTO ITOXOKEHHS, 110 TTO3HAYAIOTh TICBHUH i1eal,
OakaHW CTUJIb TOBEIIHKHA, TOOTO OKPECIIOIOTh I[IHHICHY IUIOIIMHY BUMOT [0
npo¢eciitHOI AISTTBHOCTI MPEICTABHUKIB MICLIEBUX JIEPKABHUX aIMIHICTpAIlii.

IIpouexypa nociaigzkeHHs Ta 00roBOpeHHs pe3yJibTATIB
3rifHo 3 MiAPaXyHKOM CyMapHOi KUIbKOCTI OJMHUIIb aHaJ3y B JOCTIKEHHI1 OyIo
orpuMaHo 105 mMOHATH, 11O MPHU3HAYEHI PErIaMEHTYBaTH MOBEAIHKOBY AaKTHUBHICTb
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NPAIiBHUKIB MICIEBUX JepKaBHUX ajaMmiHicTpariii. Cepen BUAUIGHHX 3aco0amu
KOHTeHT-aHami3y moHATh 51,0 % Takux, IO TparuBsItOThCA OAWH abo JBa pasu.
[pyHTYIOUKCS Ha pe3yJbTaTax SKiCHOrO aHalli3y OTPUMAHOIO Marepiany, MU BUSBUIIM,
mo 42,0 % wmiHHOCTEH 3rajlyeThCsl B raly3eBOMY 3aKOHO/ABCTBI BiJl TPHOX JI0 JECATH
pa3iB (aBTOPUTET, YAOCKOHAJICHHS, 3BITHICTh, JUCIUILIIHA, MPOQGECIOHANI3M, SKICTb,
CTaOUTBbHICTh, PO3BUTOK, YECHICTh, 00 €KTUBHICTh, MOPATIBHICTh, 3aKOHHICTH TOIIO); IIIC
5,0 % mnoHATH, TpomHcaHI 3 YACTOTHICTIO BiJl OJWHAALATH JO ABAISATH pasiB
(CyMITiHHICTB, TIPO(ECIHHICTD, TPO30PICTh, IIAHYBAaHHS, MpaBa Ta CBOOOI TPOMA/ISH);
OUIbIIIe TPUALISITH pa3iB y 3aKOHOJABCTBI aKIIEHTOBAHO yBary Jjwuiie Ha 2,0 % TOHATS.
Ile axcioyioriyHi BUMOTH, TOKJIMKaHI 3a0€3MeUUTH BiIMOBIAAIbHICTh Ta €(EKTUBHICTh
TUSUTBHOCTI T 4Yac BUKOHAHHS IIPAIlIBHUKAMHU JCPXKaBHOI CIy)KOW Oe3mocepeanix
MOCAaJOBUX OOOB’SI3KIB. Y MPOAHANI30BAHOMY HAaMM 3aKOHOJIABCTBl HaWpijale
TPaIUIIIOThCSl BKa31BKM Ha TaKl IIHHOCTI, SIK HOBATOPCTBO, HEOPAMHAPHICTH, CBOOO/IA,
o, Ma0yTh, 3YMOBJIIOETHCS MOTPEOOID UITKOrO  CHIyBaHHS 3aKOHO/AaBUKMM
THCTPYKIISIM, SIKI HE 3aJIMIIAIOTh MPOCTOPY ISl TBOpUOCTi. YactoTa mosiBM B raiy-
36BOMY 3aKOHOJABCTBI TaKUX aKCIOCJIEMEHTIB, SK aJMIHICTpaTUBHA KyJbTypa Ta
ciry>x00Ba JUCHMILIIHA, TAKOK HEBEIHMKA, MaOyTh, YHACIIIIOK TOTO, IIIO 111 TIOHSTTS JTyXKe
IIMPOKI, 3arajibHi ¥ MICTATh Y c001 Oarato BY)KUMX KaTEropiid, siki MPOMHUCYIOTHCS
OKPEMO Ta 3raayroThCsl B HOPMATUBHHUX JOKYMEHTaX YacTillle.

ToOTo BUAIEHI ¥ TpOaHATI30BaHI HaMU IUHHICHI €leMEeHTH (OPMYIOTh 3aKo-
HOJ/IaBUO-HEOOX1THY Ta OOOB’S3KOBY JIO BUKOHAHHS aKCIOJOTIYHY CUCTEMY B CHCTEMI
nepkaBHOI BiaaW. J[s BH3HAYCHHS OCHOBHHMX JICKJIAQPOBAaHHMX 3aKOHOJIaBCTBOM
IIHHOCTEH 1 3MEHIICHHS KUIHKOCTI 3MIHHUX, BUJJICHUX Y TPOIECI KOHTEHT-aHaTi3y,
OyJ10 3aCTOCOBAHO IPOLEAYpPY (HaKTOPHOrO aHaIi3y, BHACIIIOK SKOTO OYJI0 BHILICHO
mricTh akTopis, mo omucyrotoTs 100 % mucnepcii, To6TO Bech MacuB laHuX (Taodu. 1).

Tabnuys 1
BaacHi 3HaYeHHsS1 BUOKPeMJIeHUX (aKTOpiB
HaBaunrtaxxenus: gaxropy micjisi o00epTaHHs
HaBauTaskeHHs .
. 3araJbHUI MOKA3HUKA
dakrTop Yceboro (y BigcoTKax) .
(Total) (per cent of HABaHTa)keHHs (Y BiICOTKAaX)
Variance) (Cumulative per cent)
1 38,090 37,343 37,343
2 17,473 17,131 54,474
3 15,948 15,635 70,109
4 13,775 13,505 83,614
3) 12,306 12,064 95,678
6 4,408 4,322 100,000

[lepmmii pakTop MICTUTH TPUALATH YOTUPU KOMIIOHEHTH, CEPE SIKMX TaKl LIHHOCTI:
MopaieHicTh (0,998), HeopaunapHicts (0,990), mosipa (0,989), kympTypa CHUTKyBaHHS
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(0,988), uectp (0,988), tomepantHicth (0,983), myxoBHicth (0,983), cmyx0OoBa
muctmrntina (0,982), cycmiibHa kopucHIcTh (0,978), nmomitnaHa HeUTpabHICTH (0,969),
rigHicTh (0,936) Ta 1H. IIHHOCTI.

Jpyruii ¢akTtop iHTErpyBaB TakKi 3aKOHOJABYO-BAXIIMBI LIHHOCTI: TPO(eCiiHICTh
(0,971), mponyktusnicts (0,971), meymepemxkenicts (0,971), 30epexeHHs nepxaBHOI
taemuutli (0,970), xommnerentricth (0,893), BimnosigampHicTh (0,874), 3axuImeHICTh
(0,862), mpodeciiina karidikaris (0,809) Ta iai.

Jlo TpeThoro ¢akTopy BBIMIIUIA Takl JEKIapOBaHi IIHHOCTI: AocBiqueHIcTh (0,956),
ycminHicTb (0,956), BipHicTh (Hapoay) (0,956), marepianpHO-(iHaHCOBI pecypeu (0,956),
oneparuBHicTh (0,925), cymminanicts (0,910), BuxonaBcekicth (0,873), moTpumaHHs
Koncrutymii ta 3akononasctsa (0,867), iHTenektyanbHICTh (0,755), IUCIMITTIHOBaHICTh
(0,718) Ta in.

UYerBeptuii dakrop chopMyBalid Taki KIIFOUYOBI IIHHOCTI: moBara (0,965), po3BUTOK
(0,965), marpiotusm (0,961), manyBanss (0,959), konkypenrocnpomoxHicts (0,959),
camoocsita (0,931), crabimeHicts (0,931), camoBmockonanenns (0,716), koHCoimaris
(0,703) Ta iH.

[I’situit pakTop BU3HAYAIOTH TAK1 IIHHICHI €JIEMEHTH. YINPABIIHCHKUN MOTEHITIAT
(0,973), noBatopctBo (0,973), anminictpatuBHa KyiabTypa (0,973), kBanidikoBaHICTh
(0,973), xonutposb (0,973), ynockonanenus (0,914), 3akonnicts (-0,737), iaTepecu
rpomastH (0,725), comianbHa 3axutieHicts (0,671).

[octuit dakTop HANUOIIBIIOW MIPOK BU3HAYAIOTh TaKl I[IHHOCTI: IiJIBUIIICHHS
kBamidikaiii (0,836), mpaa 1 ceoboau (-0,836), kap’epa (-0,800), koOHP1AESHIIIHHICT
(0,643), 3mopoB’s Hariii (0,554).

HowminatuBHO-1H(pOpMaTUBHY CTPYKTYPY (hakTOpiB MpecTaBiIeHO HA puc. 1.

[MigBumienns kBaidikarii
YupaBaiHChKHN TOTEHITIAT
®dakropu
IToBara
JlocBimueHIiCTh
[IpodeciitHicTh

MopanpHiCTh

I T T T T T T T 1

0 5 10 15 20 25 30 35 40

B [HpopmaTuBHicTh hakTopiB (y %)

Puc. 1. Hominamusrno-ingpopmamusna ¢paxmopra cmpykmypa
3AKOHO0ABUO-0EKAAPOBAHUX YIHHOCMEL ) CUCEMI 0ePHCABHOI CILYHCOU

dakTopHa 1H()OPMATUBHICTH BUMIPIOBAHUX MOKA3HUKIB JEMOHCTpPYe 0a30Bi
IIHHOCTI Tajdy3eBOro 3aKOHOJABCTBA B CHCTEMI JIep:KaBHOI ciayxOu. HaliBaskmusimii
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TI IIIHHOCTI, fKI TOBMHHI (OpMyBaTH Ta BH3HAYaTH MOpPalbHI XapaKTEPUCTHKHU
MOBEJIIHKK JIEp)KaBHOTO CIIykO0BIsL. dDakTtopu mnpodeciiHoCTi, JTOCBIIYCHOCTI,
MOBard Ta YHOPABIIHCHKOTO TIOTEHIIAly JOMOBHIOIOTH aKCIOJOTIYHI BUMOTH
3aKOHO/IABCTBA JI0 JISTILHOCTI ACPKABHUX CIYKOOBIIIB.

BucHoBku

Y mporecyalbHO-TPYIOBIA B3a€EMOIT  JAEPKCIY>KOOBITIB CIiAyBaHHS JIEKia-
POBAaHUM IIIHHOCTSM BHUCTYIIA€ SK HeoOXiOHa YMo6a BIAMOBITHOCTI IisSJIBHOCTI
BUMOTraM 3aKOHOJIaBCTBAa Ta CTaTyTy YyCTaHOBU. BojHodac, peasibHO-fil0ul Ta
O0COOHUCTICHI IHHOCTI MOXYTh CIYTYBAaTH 000AmMKOBUM CMUMYIOM sl 301JIbIIICHHS
€(eKTUBHOCTI MAISUTbHOCTI, ajie¢ JIMIIEe 3a YMOBM MAaKCHMAaJbHOTO HaKJIaJaHHS
OprasizauiitHoi Ta 1HAMBIAYalbHOI cucTeM LIHHOCTeN. Ti enemeHTH akciochepu, mio
JEKJIapYIOThCSl 3aKOHOJIABCTBOM, Yy TIPOIECI MPaKTUYHOI JiSUIBHOCTI abo peani-
3YIOThCS SIK 000B’SI3KOB1 JJ11 HAOJIMKEHHS TOBEAIHKU JEP>KCITY>KOOBLIS 10 3aKOHHOTO
Ta/abo CyCHUIbHO-0aXaHOoTo 1/1eally, a00 BIJICYBaIOTHCA SIK €TAJIOHHO HE 3HAYYII Ta
3aMIHIOIOTHCS! BIACHUMU I[IHHICHUMH OPIEHTHPAMH.
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