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bickyo LII.
K.¢h.H., Oouenm, 0okmopanm
Kuiscokuii nayionanvnuil ynieepcumem
imeni mapaca Illeguenka
KOMYHIKATHUBHA CTPATEI'TA AK METOAUKA TEHEPYBAHHSA
JAUCKYPCY ITPOI'PAMHOI'O 3ABE3IIEYUEHHSA

HocmimkenHss 'y cdepi MOACTIOBaHHS KOMYHIKAIii 3a TIOCEpETHHUIITBA
KOMIT FOTEPIiB 3aCBIAUYIOTh, III0 B3a€MOJIsI KOPUCTYBaya i KOMH’IOTepHo'l' CUCTEMU
BiIOyBAETHCS 32 BUHATKOBOL pom npnpoz[Hm MOBHU SIK 3aco6y CHIJIKYBaHHS, 110
nependavae  ypaxyBaHHAM KUIBKICHUX 1 SKICHUX acIeKTiB TPOJTyKYBAHHSA
moiteHHs [Chun 1994; Kern 1995; Warschauer 1996]. V npamsx HaykoBIIiB, IO
BHBYAIOTh KOMYHIKaI[iI0 3a mocepeanuirsa koM torepiB [Pellettieri 2000; Blake
2000], 3HaxoauMO TpH OCHOBHHMX YMOBH YCIHIIIHOCTI TaKOTO BUIY CIIJIKYBaHHS, a
came:

1) KOpeKTHa 3BOPOTHA PEaKIIis;

2) 37aTHICTH JI0 BEJICHHS NIEPEMOBHH;

3) amamnTariisi 10 KOHKPETHOTO BU/Y 3aBIaHb.

Opnak 1Mo3a yBarow JOCIHIJHUKIB yce 1€ 3alIHIIA€TbCS BUKOPUCTAHHS
BU3HAYCHOTO KOJIAa KOMYHIKATUBHHMX CTpaTerii, SKi JOMOMAararTh HE JIUIIE
3MIMCHIOBATH YCITIIIIIHY B3a€EMOJII0 JIIOJWHA 1 MAaIIWHA, a ¥ IUIaHyBaTH
KOMYHIKaTUBH1 XOJI1 1 MOJIEJIFOBATH HEOOMEKEHY B3a€MOJIIIO0 11 YUaCHUKIB.

MeTo10 3anpoONOHOBAHOTO JOCHI/PKCHHS € BUBYEHHS JIIHIBICTUYHO-
KOMYHIKaTUBHOTO TOTEHIIAJly TAaKUX TaKTUYHUX MPUUOMIB SIK napagpas 1
sepbanvHuli.  mpancgep  KOHYenmyarbHux — cmpykmyp, 1o  e()EeKTHUBHO
BHUKOPHCTOBYIOTBCS Y TMCKYpCi TekcToBOro peaaktopa Microsoft Word 2007.

KomyHikaTuBHa CTpateris y Hai3arajbHINIOMY CEHC1 BHU3HAYAEThCS SIK
CHiJIbHE TIParHeHHs YYaCHUKIB KOMYHIKallli JOCATHYTH Y3TOJKEHOCTI 00
iHTepnpeTallii 3HaueHb y nporueci komyHikariii [Tarone 1980, 419].

VY Hamomy MOCHIIKEHHI MU BUKOPUCTOBYBAaTUMEMO TEPMIH «KOMYHIKaTHBHA
ctpareris» (KC) y 1BOX OCHOBHHX CEHCax:

1) Komymnikamuena cmpamezis sk OUCKYPCUBHA MemOOuxa 1 1HCTPYMEHT
BEJICHHS J1aJIOTy MDX JIFOJJMHOIO 1 MalMHO. Y 11,0My po3yMiHH1 KC Buctynae y
SAKOCTI MexHOoN02li OUCKYPCUBHO20 MEHeONdCMeHmy, siKa J03BOJII€ IHTETpyBaTU
OCHOBH1 XapakTepuctuku nuckypcy I13 y cepemoBuilie KOMITI IOTEPHOI CUCTEMH,
MIPOBOJIUTH MOHITOPUHT PO3TOPTAHHS JUCKYpCY 1 YHHKAaTH KOMYHIKaQTUBHUX
npoBaiiB. TexHOJIOTis JMCKYpCHBHOIO MEHEIKMEHTY Mependadyae  TaKox
JiMITYyBaHHA 00’emy 1H(opmamii 1 ii TUHIB 3 ypaxyBaHHSIM OCOOJMBOCTEU
iH(popMaIiiHOT KOMIETEHIlli, TpUTaMaHHUX KOMIT IOTepHii cuctemi. [Ipupogna
MOBa 3a TaKMX YMOB BHUKOPHCTOBYETbCS K 3aci0 Qopmamizamii iHpopmarii Ta
1HCprMeHT 3a0e3nedeHHs]  0arato(yHKIIIOHATILHOT  B3a€MOIl  JIIOJWHUA 1
KOMIT I0Tepa.

2) Komynixamuena cmpameeis 5K KOSHIMuUeHa OislbHicmb, SKa nepeadadae
TE€HEPYBaHHS BIPTYaJIbHOI KOHIIETITYaTbHOT KAPTHUHH CBITY KOMIT t0TEpa. Y IIbOMY
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po3yminHi KC cnpsimoBaHa Ha CTBOPEHHS OCOOJMBOIO KOTHITUBHOI'O IMPOCTOPY,
SKUW BUHHUKAE IMPHU CIUIKYBaHHI KOPUCTYBaua 1 KOMIT IOTEPHOI CUCTEMH 1 3[1aT€H
JeTepMiHYBaTH (PYHKIIIOHAJIBHUIN IMOTEHINal KOMIT'FOTepa 1 CIOCI0 MHCIICHHS
(koHuenTyamizaiii) kopucryBaua. [IpupoHa MOBa sk BUKOPHUCTOBYETHCS SIK CIIOCIO
MOJICTIOBaHHS 3HaHb 1 KOHIIENTyaui3alii AidicHocTi. Peanizaliis KOMyHIKATHBHOI
cTpaTerii BiIOyBaeThCA MUIAXOM aKTyali3allii Py KOMYHIKAMUGHUX MAKMUK.

KC y mmckypci [13 3aBxau IMIUIIKye TparHEHHs Y4YaCHUKIB KOMYHIKAIlii
(MoguHU 1 MamuHU) OyTH 3pO3yMUIMMH  OJMH OJIHUM, OTXE BOHA €
IHTEPaKTUBHOIO 32 MOHATTAM. OpHI€0 13 TaKTHK, fAKa e(EeKTUBHO
BUKOPHCTOBYETbCA y KOMYHIKAIlii KOPUCTyBaua 1 KOMIT'IOTEpa, € napagpas.
OcHOBHMM 1i TpU3HAYEHHSM BBAXKAEMO PO3LIMPEHHS KOMYHIKaTUBHOTO
MOTEHI[IaTy MOBJICHHEBOI'O akTy y Jauckypcl I3 nuisgxom iHTepripeTallii 3Ha4eHb
KItouoBuXx ciiB. [lapadpas sk KOMyHIKaTHBHA TaKTHKa BUKOPUCTOBYEThCA Y 24 %
JaJIOroBHX BIKOH TEKCTOBOIo peaakropa Microsoft Word 2007.

Haityactime 06’extom mapadpasy y auckypci [13 crae Ha3Ba (yHkIi ado
3aroJIOBOK J1aJIOTOBOTO BikHA. Takuil TaKTUYHUN MPUHOM J03BOJISIE YTOUHIOBATH
npusHadeHHs1 ¢GyHKIii ado crnenudikyBatu Jeski il ocobnuBocti. Ha puc.l
HABEJICHO TPUKIIAJ 3aCTOCYBaHHS mapadpasy y AlaloroBoMy BIKHI 10 (QYHKIIT
Theme, sika po3mimeHa y pobodoMy modii 3akimaguHku Page Layout TekctoBoro
penakropa Microsoft Word 2007.

£3)

Home Insert Page Lay

] Bl cotors ~ —_, 53
== Fonts ~ e

Themes| — Margins Orienta
- Effects ~ z :
Themes

L[ Themes

Current: Office Theme

Change the overall design of the
entire document, including colors,

fonts, and effects.

(@) Press F1 for more help.

Pucynoxk 1. [Tapadpa3 y niasoroBomy BikHi 10 ¢pyHKIi1 Themes

Y HaBeleHOMY MpUKIAAl CIOCTEpPIraeMO 3acTOoCyBaHHs Tnapadpaszy 10
Jekcemu Themes, sika mo3Hauee Ha3By (YHKIIT 1 BUHECEHAa Y 3aroJioBOK
1aJIOTOBOTO BIKHA:

Themes — the overall designn of the entire document, including colors, fonts,
and effects.

Cepen c1OBHMKOBHMX BH3HaueHb 70 ciioBa theme (LDOCE 2007) nuire oxne
“STYLE” nabnmkeHe 10 KOHTEKCTyalIbHOTO 3HaYeHHs1 Themes y muckypcei [13:

Theme:

1. SUBJECT

the main subject or idea in a piece of writing, speech, film etc

2. THEME MUSIC/SONG/TUNEt
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music or a song that is often played during a film or musical play, or at the
beginning and end of a television or radio programme

3.REPEATED TUNE

a short simple tune that is repeated and developed in a piece of music

4.STYLE

a particular style

5. PIECE OF WRITING

American English old-fashioned & ShOrt piece of writing on a particular subject that you
do for school.

Y Bumagky, SKMIIO KOPUCTYBAYeBI-TIOYATKIBII0O HE 3HAHOME 3HAYCHHS
noHATTS Theme y amckypci I3, BiH 13 JerkicTio 3po3yMie Horo i3 mapadpasy,
KWW MOJAETHCS Y A1aJJOTOBOMY BiKHI.

JIeCKpUTNITUBHE TJIyMaueHsi KOHTEKCTyaJlbHUX 3HAUY€Hb Ha3B (yHKIN €
OCHOBHOIO METOI0 3acTOCyBaHHs mapadpaszy. Y TNpuKIanax, HaBEIACHUX Y
tabmuii 1, crnocrepiraeMo mnepedpasyBaHHs JIMIIE€ OJHOTO KIIOYOBOIO CJIOBA,
BUHECEHOTO Y 3aroyioBoK (QyHkIli. OnHaK, y CHUIKYBaHHI JIIOAMHHU 1 MAalIMHU
OyBae HENOCTAaTHHRO 3aMIHUTH HE3pO3yMiJe CJIOBO IHIIMM, ab0 MoaaTH MOro
JECKpUINITUBHUM omuc. ToMmy y JialoroBUX BIKHaxX, IO BIJKPUBAIOTHCA TpU
HATUCKAaHHI HA Ha3BY (PYHKIIii, HABOJUTHCS TTOBHUN KOHTEKCT, y IKOMY MOJAETHCS
cnenudikaiis QyHKIIi y BUMISAAl HAaKa30BUX PEUYEHb, JI€ MOPSAI 3 MPOSICHEHHSIM
3HAYCHHS MOJAETHCS THCTPYKIs MO0 MOXKIMBOCTEH 3raJaHOl KOMaHIH.

Ta6imus 1. [Tapadpas vass pynkuiii Microsoft Word 2007

Ha3zBa ¢yHkuii ITapadgpa3 y gaizoropomy BikHi
Strikethrough Draw a line through the middle of the
selected text.
Subscript Create a small letters below the text
baseline.
Superscript Create small letters above the line of
text.
Text Highlight Color Make text look like it was marked with a
highlight pen.
Justify Align text to both the left and right

margins, adding extra space between
words as necessary.

Shading Color the background behind the
selected text or paragraph
Quick Parts Insert reusable pieces of content,

including fields, document properties
such as title and author, or any
preformatted snippets you create.

WordArt Insert decorative text in your document.

Drop Cap Create a large capital letter at the
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beginning of the paragraph.

Watermark Insert ghosted text behind the content of
the page.

Thesurus Suggests the words with a similar

meaning to the word you have selected.

Word Count Find the number of words, characters,
paragraphs, and lines in the document

Reviewing Pane Show revisions in a separate window.

Thumbnails Open the Thumbnails pane, which you
can use to navigate a long document
through small pictures of each page.

[Tapadpa3 sk KOMyHIKAaTUBHA TaKTHKA 3aCTOCOBYETHCS 1 MPU 3aMiHI MOBHUX
€JIEMEHTIB, BUHECEHUXY 3aroJIOBOK (DYHKIIII, OJUHULSMH, 110 € CHHOHIMIYHUMHU 3a
3HAYEHHSAM, HAIPUKJIA;

1) Insert Caption — Add a caption to a picture or other image (Insert—

Add).

2) Select Recipients — Choose the list of people you intend to send the letter

to (Select— Choose).

3) Edit Recipient List — Make changes to the list of recipients and decide

which of them should receive your letter (Edit— Make changes).

4) Finish and Merge — Complete the mail merge (Finish— Complete).

Opnak Haifuactime mpu mapadpasi BUKOPUCTOBYIOTHCA KOHTEKCTYallbHI
CUHOHIMH, $IKI XapaKTEepU3YIOThCS CHUIBHICTIO 3HAa4YeHb Julle y auckypcl I13,
HaIPUKIIAI;

1) Insert Hyperlink — Create a link to a Web page, a picture, an e-mail

address, or a program (Insert — Create).
2) Manage Sources — View the list of all the sources cited in this document
(Manage— View).

3) Protect Document — Restrict how people can access the document
(Protect— Restrict).

4) Arrange All — Tile all open program windows side-by-side on the screen
(Arrange— Tile).

3ycTpiuaroThCsl TaKOX BHMNAAKA, KOJIM OJHA 1 Ta K JIEKcema
nepedpa3oBy€EThCS TMO-1HIIOMY 3aJIe)KHO BiJI CBOTO JTUCTPHUOYTHBHOI'O OTOYCHS,
HaIMPUKJIIA;

1) Mark Entry — Include the selected text in the index of the document

(Mark— Include in the index).

2) Mark Citation — Add the selected text as an entry in the table of

authorities (Mark— Add as an entry in the table).

HageneHi npukiaay npoAeMOHCTPYBaH, 1110 mapadpas Sk KOMyHIKaTHUBHA
TaKTHKA, OKpPIM CTHJICTUYHOI KOPEKTHOCTI, BHMKOHYE BUHATKOBY (DYHKIIIIO
IHTEpIPETYBaHHS 3HA4YeHb He3aloMuxX CiiB 1 crnenudikaiii (QyHKIIIOHATBHUX
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napaMeTpiB KOMaHJ, MO3HAYCHUX JIIHTBICTUYHUMHU ONUHUIAMU. Lleil TakTuaHMit
NpUIIOM € HE3aMiHHUM [UJISi KOPHCTYBadiB, IO € HOBAaYKaMH Y BHKOPHCTaHHI
IPOrPaMHOTO IIa0e3MEeUYCHHsI, CIPHUSAIOYN BEICHHIO KOM(OPTHOTO [iajory Mix
JFOMHOIO 1 KOMIT FOTEPHOIO CHCTEMOIO.

HacTymHOIO TakTHKOIO, 110 3aCTOCOBYEThCs y muckypcei [13 € gepbanvruil i
8I3VaNbHULL MpaAHChep KOHYEenmyaibHux CmpyKkmyp, sika BUKOPUCTOBYEThCS y 15
% IiajoroBux BiKOH TekcToBoro pemaktopa Microsoft Word 2007. OcHoBHOIO
METOI0 11 aKTyami3alii € ekcraHaTopHe (BepOanbpHe, BizyalibHe, a00 KOMOIHOBAHE)
IPEJICTABICHHS KOHIENTYaJIbHUX 3HaHb MPO CBIT Yy BHUIJISAAI 3MOJICIBOBAHOTO
aJITOPUTMY JIOT14HOT 00pOOKH 1HDOpMAITii.

Ha puc. 2 HaBeieHO TTPHKIIA]T IEPEHECEHHS KOHIICTITYaIi30BaHo1 iH(opMaItii
npo mnouATTs Caption y BipTyajdbHHMI MPOCTIp KOMYHIKalii KOpHCTyBauda i
KoMIT'foTepa. i 1IbOT0 BUKOPHUCTOBYETHCS AITOPUTMI30BaHE CTPYKTYpPYBaHHS
BepOaTBLHOTO TIOBIIOMJICHHS, SIKE JIIOJIMHA OTPUMYE INPHU HaABEJACHHI Kypcopa Ha
komauay Insert Caption. Jlo ckimagy MOBIZOMIICHHS BXOIATh HACTYITHI
KOMIIOHCHTH:

1) THCTPYKIIist onuc (pyHKIIIOHATBHUX MOXJIMBOCTeH komanau: Add a
caption to a picture or other image (iMmnepaTHBHE peUCHHS);
2) MOSICHCHHSI KJIFOUOBOT'O MOHATTS y omnuci komanau: A caption is a

line of text that appears below an object to describe it
(HOMIHAaTUBHO-aTPUOYTHUBHE PEYEHHS);

3) MPUKIJIAJl BUKOPUCTaHHA KoMmaHau. For example: “Figure 7:
Common Weather Patterns”
4) LmrocTparntiss BUKOpUCTaHHS KoMaHAw (Bizyamizamis): Figure 2.
Fountain.
ﬂ 59 Insert Table of Figures =] Insert Index
Insert | SEBRE >Mark et
Caption U] Cross-reference Entry

Captions Index

Insert Caption

Add a caption to a picture or other
image.

A caption is a line of text that
appears below an object to
describe it.

For example: "Figure 7: Common
Figure 2: Fountain Weather Patterns.”

@) Press F1 for more help.

PucyHoxk 2. Bepbanvruii i 8i3yanvrutl mpaucghep KoHyenmyaibHux

cmpykmyp y dianoeosomy eixui oo ¢ynxyii Insert Caption.

OTxe, 3a CBOIMH CTPYKTYpPHUMH 1 (YHKIIOHAJIBHUMHU BJIACTHUBOCTSIMU
HABEJICHWY KOMYHIKaTUBHUM aKT Haraaye TpaJuiiiHy KOMYHIKAIII0 MIX JTIOJbMU Y
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OOMIHIOIOTBCSI TIPUKJIaZaMHu ii BUKOPHCTAHHS. Moz:em, KOMYHIKaTUBHOTO aKTy
BUTJISIIA€ TAKUM YHHOM:

Computer: | can insert caption.

User: What is “Insert Caption”?

Computer: | can add a caption to a picture or other image.

User: What is a caption?

Computer: A caption is a line of text that appears below an object to
describe it. For example: “Figure 7: Common Weather Patterns”.

User: Can you show me the result?

Computer: Yes, sure. See Figure 2. Fountain.

AHaJli3 HaBEJICHOTO JI1aJIOTy 3aCBIIUUB, IO MPpU J0O0PI MOBHHUX 3aco0iB J10
iHTepdeicy mporpaMHOro 3a0e3MeueHHs CliJl JOTPUMYBATUCh TPATUIIAHUX
NPUHIMIIB  OpraHizaimii KOMYHIKATUBHHUX aKTIB, Yy SKHX BiJIOyBa€ThCs
BepOanizoBaHuil OOMIH 1HGOpPMAIIEI0 NUIIXOM MOJICTIOBAaHHS KOMYHIKaTUBHO-
KOTHITUBHOT J1SUTbHOCTI YYaCHUKIB CITIJIKYBaHHS.

Hapeneni npukiaad NOpoJAEMOHCTPYBAIM, IO KOHIENTYyai3allisd pPi3HUX
THUIIIB 3HAaHb 1 BIITBOPEHHS MOBHOI KapTUHU CBITY y muckypci [13 BinOyBaroTbes
MIUIIXOM IMiTaIii KOMYyHIKaIii MiX JIOAbMH, HEBII €EMHUMH €JIEMCHTAMH SKOI €
OOMiH KOHIIECTITYAJIbHUMH CTPYKTypaMH 1 TPOTHO3YBAaHHS KOMYHIKQTHBHOT
MOBEIHKHA CIIBPO3MOBHHUKIB 13 BHUKOPHUCTAHHSAM MPHUPOAHOI MOBU (TIHCEMHOTO

MOBJICHHSI) 513 3aC00y KOMYHIKaIIii.
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