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HSLIC MISSION STATEMENT

“We improve and enhance human health through support, innovation, and leadership in the
organization, delivery, and use of quality information. We create an environment that
fosters the development and sharing of knowledge for the UNM Health Sciences Center and

its partners.”

HSLIC VISION STATEMENT

“Through commitment to the expertise of multidisciplinary teams, the UNM HSLIC
employees create innovative, high quality solutions to complex information and technology
challenges. These solutions provide the means for answering the most important questions

of human health.”



Health Sciences Library and Informatics Center, Annual Report FY 2006-2007

Holly Shipp Buchanan, EdD, Director

EXECUTIVE SUMMARY
Holly Shipp Buchanan, MLn, MBA, EdD
Associate Vice President for Knowledge Management and IT, and HSLIC Director
Janis Teal, MLS, MAT, Deputy Director, Library Services
Greg Gaillard, Deputy Director, Technology Support

Expansion of services characterized the work of the
Health Sciences Library and Informatics Center

(HSLIC) in fiscal year 2007 (FY2007).

Education

The primary impetus for service expansion was the
Domenici Center for Health Sciences Education
(Domenici Center), which opened for classes in
January. Several areas of HSLIC played key roles:
Administration ~ oversaw  the  creation  and
implementation of services, and Administration’s
Facility Management section assumed responsibility
for maintaining the building; Technology Support
analyzed audio-visual needs and oversaw the
purchasing of the equipment; and Library Services
assumed the responsibility for scheduling certain
classrooms and conference rooms. Special Collections
mounted the first photo exhibit in the building as part
of the Hall of Discovery.

Research

Another major service expansion related to the areas
of both research and education grew from HSLIC
faculty and staff participation in developing the Health
Sciences Center’s (HSC’s) proposal for a Clinical
Translational Science Center grant. If this grant is
funded, HSLIC might be responsible for the
Biomedical Informatics Support Unit to support the
Center. As part of the proposal the HSC initiated a
program leading to a Masters Degree in Clinical
Research, and HSLIC faculty coordinated the
development of a course, Introduction to Biomedical
Informatics, within this program. This eight-week
course will be taught annually by HSLIC faculty and
covering topics that include basic biomedical
informatics concepts, scholarly communication issues,
evidence-based searching of the biomedical literature,
and citation management tools.

Clinical/Service
HSLIC’s Native American Health Information
Services program attracted funding allowing the

expansion of its role as a national leader in the area. In
July 2006, HSLIC was funded to host a national
conference for organizations which provide health
information to Native Americans; subsequently,
HSLIC received additional funding to support creation
of a web portal using participatory networking to
continue the collaboration begun at the 2006
conference.  Additionally, the National Library of
Medicine asked HSLIC to plan and host a meeting to
facilitate NLM’s planning of a major exhibit, Native
American Concepts of Health and Illness; this meeting
occurred in December, with 19 representatives of
Native American tribes or nations and 10 NLM
personnel in attendance.

Technology

HSLIC’s successful support of information technology
at the Health Sciences Center resulted in the
expansion of collaboration to the main campus of
UNM. Holly Buchanan, Associate Vice President for
Knowledge Management & Information Technology,
HSC and HSLIC Director, was appointed Deputy
Chief Information Officer for UNM as well as Chief
Information Officer for the Health Sciences Center. A
newly formed IT Managers’ Council brings together
IT managers UNM-wide to address issues of standards
and governance and to provide new unification in IT

services.

Administration

In addition to the role of Administration in the
oversight and management of the Domenici Center
and in technology services, Administration supported
HSLIC efforts to strengthen the Association of
Academic Research Libraries of New Mexico (AARL
of NM). The AARL of NM hosted the first ever
“Summer Summit,” a meeting for academic research
library leaders and university administrators, resulting
in increased awareness of issues faced by libraries in
providing information services.
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STRATEGIC GOALS AND OBJECTIVES

Strategic Goals and Objectives for FY 2007

Goal/Objective Status
(¥ = Complete)

Education

Coordinate technology planning and Hall of Discovery planning required for Domenici Center v
for Health Sciences Education; prepare to assume facilities management and usage policy
responsibilities upon the building’s opening in 2007.

Create a plan for integrated educational services development and delivery — The Learning v
Design Center.

Develop more ways to work electronically. v
Research
In conjunction with University Libraries, Law Library, New Mexico State University (NMSU) v

Library and New Mexico Tech (NMT) Library, host a Summer Summit focusing on information
resource needs of New Mexico’s research institutions.

Continue to facilitate the integration of Health Sciences Library and Informatics Center v
(HSLIC) delivered information systems.

Service

Address HSLIC’s signature programs, especially through establishment of Native American v
Health Information Services (NAHIS) Program and development of a four year strategic plan to
direct the work of this program.

Secure funding and host the Conference on Native American Health Information Services in the v
United States, July 2006.

Launch a database of statewide health information resources (New Mexico Health Connection) v
a project sponsored by the National Library of Medicine.

Administration

Develop procedures and tools to strengthen HSLIC’s strategic partnerships. v
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Strategic Goals and Objectives for FY 2008

Goal/Objective Status
(¥ = Complete)

Education

Create a leading edge educational delivery environment for the Domenici Center for Health In Process
Sciences Education. This environment will support HSC educational programs by
implementing an organizational structure, policies and procedures, scheduling tools and
promotions needed to operate the Domenic Center as a new service of HSLIC by December

2007.

Plan the health sciences “library and informatics center” of the future for UNM West in support In Process
of the HSC mission by outlining a preliminary plan for health sciences information resource
needs at UNM West, by December 2007.

Research

In conjunction with University Libraries, Law Library, NMSU, and NM Tech, continue In Process
focusing on information resources needs of New Mexico research institutions.

Establish specialized technology planning and scholarly communications resources and support In Process
for Clinical and Translational Science Center and for other HSC researchers by October 2007.

Service

Improve and enhance the delivery of informed health care in New Mexico by offering New In Process
Mexico health care organizations access to a suite of quality health information resources
through a business plan for a proposed health information brokering entity, which addresses a
mechanism to offer fee-based health information resources, such as licenses for electronic
journals, by December 2007.

Administration

Appoint the HSC AVP for Knowledge Management and IT position (Buchanan) as the “HSC In Process
CIO” with dual reporting of UNMH CIO to that position.

Make HSLIC services the most efficient and highest quality possible by investigating In Process
collaborative technologies, improving business operations, and recommending ways to
maximize service desk efficiency by December 2007.

Design an Identity Management (IdM) plan to integrate centrally managed electronic user In Process
accounts on systems managed by HSLIC with UNM identity management tools. Appropriate
HSLIC managers will participate on the UNM IT Managers Council to commission a task force
to develop UNM-wide plan for identity management, by July 2007.

Hire at least a .5 FTE HSLIC development officer and begin execution of HSLIC’s development In Process
plan.
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ORGANIZATIONAL CHARTS

The University of New Mexico
Health Sciences Library and Informatics Center

Paul B. Roth. MD

Executive Vice President for
Health Sciences

University of New Mexico

Holly Buchanan, EdD

Associate Vice President for Knowledge Management
and IT; Director Health Sciences Library
and Informatics Center

Development
Associate (.5 FTE)

|
TBA

Marcia Sletten
Business Management
Specialist

Sally Bowler-Hill
Information
Systems Planner
KMIT/IAIMS Planning Office

Linda Easley
Executive Project
Director

| ] | |
Greg Gaillard Janis Teal PI1I|I|! Kroth, MD Deb LaPointe PhD

Deputy Director

Technology Support

Deputy Director
Library Services

Assistant Director
Health Sciences
Informatics Program Dev.

Asst Dir Educ Development
Learning Design Center

Barney Metzner Richard Adcock Kevin Wiley Christee King Richard Carr Laura Hall Holly Phillips TBA
Manager, Manager, Manager, Systems Coordinator, Coordinator, Senior Program Coordinator, Coordinator,
IT Systems/HSC User Support & Programming I’rln\t Resources & | | Reference & User Manager Electronic Distance Services
Security Officer ACOUESItoNS Support Services Special Collections / Resources &
Hall of Discovery Access

Organizational Chart Revision, May 2007
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Business Services, Planning Office

and Administration

Holly Buchanan, EdD

Associate Vice President for Knowledge Management
and IT; Director Health Sciences Library
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Library Services
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Technology Support (TECHS)

Greg Gaillard ™
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UNIT ACCOMPLISHMENTS
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ADMINISTRATIVE SERVICES

BUSINESS SERVICES
Marcia Sletten, MBA, Business Management Specialist

The Health Sciences Library and Informatics Center’s
(HSLIC) Business Services unit continued its successes
in FY2007 through expansion of services to internal
customers and patrons.

Accounting

The accounting unit worked on expanding their
with HSC Financial
improving processes such as the incorporation of

partnerships Services by

more accrual accounting processes.  In accrual
accounting, large dollar collection license renewals
are charged as prepaid and then expended evenly
throughout the year. This improves HSLIC’s income
statement and forecasting for the year. Accounting
also assumed the task of reconciling and closing out
sponsored projects, a task formerly done by

Administration.

Accounting partnered with RUSS (Reference and
User Support Services) to improve cash management
process. The resulting segregation of duties allows
for better controls of this important function.
Partnership with HSLIC’s Executive Committee also
led to to HSLIC
management. and Executive

improvements in reporting

Business Services
Committee members developed a reporting process
for accurate fiscal year forecasting and for a project
tracking system to record HSLIC’s support of various

HSC components.

Facility Management

The Facilities Unit, in partnership with the Office of
Capital Projects, HSC Physical Plant Department
(PPD) and UNM Information Technology Services
(Telecommunications) continued to improve and
renovate HSLIC throughout the year. In a major
expansion of Facility Management responsibility,
HSLIC assumed responsibility for facility management
of the

Education. Staff members collaborated in the opening

Domenici Center for Health Sciences

of the building and with addressing “new building”

issues, as its approximately 49,500 square feet has

added new challenges. Other large projects included
conversion of the anatomy display windows to sliding
glass doors and a complete remodeling of a
conference room (216C). In addition a new privacy
booth was created on the 4™ floor to provide a place
for health care providers to hold private conversations
Funding from PPD allowed
additional significant improvements: re-sealing the

on their cell phones.

cast windows, re-surfacing the center stairwell,
replacing worn out carpeting, and resurfacing of the
roof.

Administration

The administrative unit continued its integration into
the business services unit with an expansion of duties
reporting. Their
partnerships with other HSLIC units led to their
assisting with preparation for the Association of

to include time and leave

Research Libraries of New Mexico Summer Summit,
Native Health
Information Services in the United States, and the
December National Library of Medicine Exhibit
Planning Meeting.

the Conference on American

The administrative unit continued working with
HSLIC and its constituents to create marketing
material. In addition, the administrative unit began
with
documentation and meeting preparation to meet the

assisting the director streamlining
demands of the dynamic environment of an Associate

Vice Presidents Office.

Human Resources

Human resources supported recruitment of 16 staff
positions in FY2007, resulting in 12 hires, of which all
In addition,
HSLIC’s turnover rate of 9.4% is again lower than the

but one were new hires to HSLIC.
University’s rate of 11.4%. Business services staff
created new employee files, allowing for better
organization of HR documentation. Once again this
past spring, HSLIC had a 100% return rate in the
performance review process.
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FUND DEVELOPMENT
Linda Easley, MBA, Executive Project Director

HSLIC’s fledgling development plan took a few steps
forward during fiscal year 2006-07, but the actual
implementation of the development plan awaits the
hiring of a new Director of Development for the
Health Sciences Center.

The seeds of HSLIC’s development plan were planted
during the strategic planning process for 2005-2007,
with the formulation of a goal to diversify funding
sources. Meeting over the next two years, the fund
diversification group completed a variety of planning
activities including an environmental scan, needs
assessment, interviews, SWOT analysis, focus group,
and market analysis.

HSLIC’s
development plan were incorporated intact into the

needs assessment and draft five-year
Health Sciences Center’s needs assessment document,
which was later subsumed by the UNM Needs
Assessment draft document. This document is under
review by the new UNM President, and the

University is preparing for a capital campaign.

Meanwhile, HSLIC’s plan to hire development staff is
on hold pending the hire of a Director of
Development for the Health Sciences Center, which
should happen in the first half of 2008.

In spite of the delay in hiring development staff,
HSLIC did experience some progress in the area of
In October, HSLIC
staff voted on development priorities, selecting the

development during 2006-07.

Collections Endowment as the top priority followed
by the Information Technology. Endowment and the
Sculpture Garden of Healing. In November, HSLIC
hosted Samuel T. Huang, Associate Dean for External
Relations, The University of Arizona Libraries, who
spoke to faculty and staff about the benefits of
development programs for academic libraries.
Finally, by the end of 2006, donations from HSLIC
faculty and staff increased the amount in the
Collections for the Elderly Fund to the $10,000

needed to convert the fund into an endowment.

Right to left: Olga and Phil Eaton, Janis Teal, Dan McKinney, Linda Easley, and Laura Hall — Photo by C. Brandenburg

15
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HEALTH SCIENCES BIOMEDICAL INFORMATICS PROGRAM
Philip Kroth, MD, MS, Assistant Director Health Sciences Informatics Program Development

2006-2007 marked another year of growth in the
HSLIC Biomedical Informatics Program, involving
partnering to plan the Clinical Translational Science
Center (CTSC) and the expansion of service
partnerships.

HSLIC’s Assistant Director for Health Sciences
Informatics Program Development, Philip Kroth,
M.D., M.S., was named the director of the CTSC
Biomedical Informatics Support Unit. In this capacity
he authored the biomedical informatics section of the
one year planning grant that was funded to develop
the resources necessary to apply for, and procure, a
Clinical Translational Science Center award at the
University of New Mexico Health Sciences Center.
In addition to coordinating the writing for the
biomedical informatics section of the full CTSC grant
application (planned for submission in October, 2007)
he also coordinated the development of a course in
the CTSC’s Master’s program,
Biomedical Informatics. This 8-week course will be

Introduction  to

taught annually by HSLIC faculty and covers topics
that include basic biomedical informatics concepts,
scholarly ~ communication issues, evidence-based

searching of the biomedical literature, and citation

management tools.

HSLIC’s first biomedical informatics research fellow,
Randall Stewart, M.D., continued to make progress
on his research project which is designed to determine
whether the presence of an electronic medical record
in a behavioral health patient encounter affects the
patient’s perceptions of the mental health provider
and the quality of the services received. Dr. Stewart
coordinated the installation and configuration of the
UNMH’s
record system into the Behavioral Health clinics

Cerner Millennium electronic medical
where his study is being conducted.
The service partnership with the UNM Human Tissue

Repository and Experimental Pathology Laboratory
continued to expand as the number of samples

16

entered into the repository increased from 80 to
2002, in addition to the 2484 samples from the first
satellite repository. In addition, the repository began
coding all of its tissue samples with SNOMED codes
(a National Library of Medicine terminology standard
for tissue type, anatomic location, and pathologic
diagnosis.) This coding significantly improves the

functionality of the repository’s database, as

investigators will be able to search for tissue based on

types,
pathologic diagnoses. In addition, the coding provides

exact tissue anatomical locations, and
the capability to potentially link this data with other
extra-institutional tissue repositories in the future.
HSLIC manages the Oracle servers for this project
and provides consultation from HSLIC’s biomedical

informatics faculty.

Phil Kroth, MD and Randall Stewart MD discuss the biomedical
informatics fellowship — Photo by Sally Bowler-Hill.

The collaboration between HSLIC and RIOS Net,
New Mexico’s practice-based research network
(PBRN) exceeded all of the IT and informatics goals
outlined for the project’s NIH contract by creating
and supporting standardized data collection and
storage tools for RIOS Net research projects. This
work represents the culmination of the three year
contract.
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PLANNING OFFICE
Sally Bowler-Hill, MA, Information Systems Planner

In FY2007 the Planning Office expanded its services
to assist HSLIC with its evolving roles in the areas of
Native American Health Information Services and
information technology governance. In December,
the Planning Office convened and hosted a
consultation for the National Library of Medicine’s
(NLM’s) proposed exhibition: Native American
Concepts of Health and Illness. Twenty-one
representatives of various Native American tribes and
ten NLM personnel and contractors met for a day-
and-a-half to discuss four major topical areas
identified by the NLM for inclusion in the proposed
exhibit. These areas included:

®  Traditional views of wellness, illness, and
treatment

®  Lessons learned from previous Native
American museum exhibits

®  Personal observations of Native American
health problems and contributions to health

= Current issues and future visions

In addition, the Planning Office coordinated three-
and-a-half days of meetings between the NLM
personnel and representatives from the Santa Fe
Indian Hospital as well as Acoma, Laguna, and Jemez
Pueblos to learn more about these communities. The
relationships created for this consultation added an
additional dimension to HSLIC’s burgeoning Native
American Health Information Services program.

The Planning Office expanded the promotion of the
concepts  of integrated information  systems

management by building on cross-campus connections
for IT (information technology) governance.
Specifically, the Planning Office began to provide
administrative and facilitation support for a new
committee of IT managers from across the university
including HSLIC, University of New Mexico Hospital
IT, UNM Information Technology Services and the
Center for High Performance Computing. The IT
Managers Council began meeting monthly in January
and, by the end of the fiscal year had provided input
on a new UNM policy, two related IT standards, and
a charter for a new Identity Management Task Force.
This expansion will begin to address the lack of UNM-
wide IT integration and communication identified by
external reviewers during the 2005 review of the
UNM HSC KMIT (Knowledge Management and
Information Technology) program.

Finally, the Planning Office expanded its assessment
activities by partnering with the UNM Chief
Information Officer’s office in piloting a new national
IT services assessment tool called Higher Education
TechQual+. Higher Education TechQual+ is
modeled after the library services survey
LibQUAL+®, which has been used by HSLIC since
2003. Adoption of this tool will move HSLIC toward
a more unified assessment program between Library
Services and TECHS. In April, HSLIC and the CIO’s
Office hosted the developer of the survey, Timothy
Chester, PhD, of Pepperdine University, who
conducted five focus groups on campus to refine the
survey instrument. At the end of FY2007, a test
survey on HSLIC and ITS personnel was underway
with plans to pilot the instrument at UNM in the fall.

Native American Concepts of
Health and Illness Meeting
Attendees: James Hena,
former Governor of the
Pueblo of Tesuque and
former Chairman of the All
Indian Pueblo Council, and
Sally McClain, Author of
Navajo Weapon: The Navajo
Code Talkers — Photo by Sally
Bowler-Hill
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EDUCATION DEVELOPMENT

LEARNING DESIGN CENTER
Deborah LaPointe, PhD, MS, Assistant Director, Education Development

Working in partnership with the faculty, staff, and
students of the Health Sciences Center has always
been the foundation of the work of the Learning
Design Center (LDC). The LDC, a multidisciplinary
learning technology team, works with faculty and staff
to design and develop online curricula to support
compliance, curricula, and employee professional
development at the HSC. During the past year, the
LDC expanded its partnerships and extended its
services beyond the HSC. The LDC collaborated on
three major initiatives that extend support throughout
New Mexico, the United States, and beyond. The
three major initiatives are 1) provisioning an open
source learning management system, Moodle; 2)
designing and completing the Tobacco Cessation CD
and Web site; and 3) participating in the design of the
curriculum and technology for the Master of Science

in Clinical Research.

Norma Ortiz, College of Nursing and Jack Granato, HSLIC-
Photo by Pam Castaldi

The implementation of Moodle enabled compliance
training to be provided to non-academic learners.
During the past year, systems administration and
application support have been clearly delineated, a
permanent Moodle application administrator named,
and plans for the installation and testing of updates
defined. The LDC supports HSC faculty who design
and teach Moodle courses and the participants and
students enrolled in those courses. Additionally, the
LDC founded and convened the UNM Moodle
Designers Group. The group meets bi-monthly and
co-designs solutions requested by Moodle users.
Courses offered in Moodle include Emergent Literacy
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Border
Evidence-based Library and Information Practice,

for  Preschoolers, Health  Awareness,
Preceptor Development Curricula, and Training for
Shippers & Transporters of Radiopharmaceuticals and
are reflected in Table 3, Training Courses.

The demand for effective tobacco cessation education
readily available for residents and other healthcare
professionals  throughout New Mexico has been
growing. The LDC, working with UNMH Patient
Education, designed and completed a five-module CD
and online course with videoclips and quizzes,
entitled, “Tobacco Cessation.” The content was pilot
tested, and 900 final CDs were distributed to
residents, the College of Pharmacy, School of
Medicine, the New Mexico Medical Society and
others throughout the state. The Tobacco Cessation
course is one of the online courses managed by the
LDC in Learning Central and is included in Table 3.

Another initiative at the HSC is the
development of the Clinical Translational Science

major

Center (CTSC), whose purpose is to expand the reach
of clinical medical research from the laboratory to
clinical practice and into the community. An essential
part of the CTSC initiative is the development of the
newly approved Masters of Science in Biomedical
Sciences with a concentration in Clinical Research.
The LDC participated in the strategic planning for the
degree, program and course designs, preparations to
teach the
integration of educational technology. The LDC
trained faculty to use WebCT Vista to enhance their
courses and planned student orientations. Web-

Biomedical Informatics course, and

enhanced courses offered in academic programs, like
the MS-CR, at the HSC are reflected in Table 2,
Web-based Curricular Courses Using WebCT.

Finally, the LDC expanded the variety of its services
by hosting a series of monthly brown bag sessions on
the use of technology in education, research, and daily
included PDAs for the
Classroom and Research, SmartPhones, Podcasting,
Moodle, Web conferencing, and Wikis. Attendees
included HSC faculty and staft as well as interested
learners throughout the local community.

productivity. Topics



LIBRARY SERVICES

ELECTRONIC RESOURCES & ACCESS
Holly Phillips, MLS, MS, Coordinator

In FY2007 the
(ER&A) unit actively worked to expand the quality

Electronic Resources and Access

and variety of services available to HSLIC patrons in a
ER&A members selected and
implemented a new link resolver in order to simplify
access to HSLIC-held electronic journals from
databases such as PubMed, CINAHL, PsycINFO and
IPA. Most notably, the link resolver enabled patrons

number of ways.

direct access to almost 70% more HSLIC-owned
articles through PubMed — the most frequently used
database on the HSC Campus — than with the previous
article linking solution.  Additionally, patrons can
access all journal articles managed by HSLIC within
one click of the mouse from a referring database

instead of needing to navigate extra screens.

ER&A was also pleased to be able to offer to facilitate
access to several new electronic products in FY2007.
In response to feedback requesting off-campus access
to a point-of-care health information resource, ER&A
evaluated, selected, and began to offer DynaMed.
DynaMed is available to all UNM aftiliates with an

Internet connection, wherever they may be, making
this resource truly point-of-care and point-of-need.
In keeping with recognizing that library users are a
geographically diverse group and need 24x7 access to
library resources, ER&A contributed to a project to
acquire a collection of electronic books by ensuring
easy and reliable on- and off-site access to the new
ebook collection.

Other projects and skill training undertaken by ER&A
in FY2007 included streamlining our statistical
gathering methods — the result of which eased the
gathering of the figures shown in this report;
participation in web page creation and HSLIC site
maintenance training by an ER&A member in order to
offer better and timely website service; evaluating the
current state of the library catalog and using the
information to implement new modules for better
staff workflow and customer satisfaction; and,
engaging in scholarly communication research and

training.

Student accessing electronic journals in Public Computing — Photo by Barry Staver
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PRINT RESOURCES & ACQUISITIONS
Christee King, MLS, Coordinator

The reorganization of Collection Resources into two
specialized units, Print Resources & Acquisitions
(PRA) and Electronic Resources & Access (ERA),
allowed the PRA Unit to focus attention on major
projects to support HSLIC’s partnership with its
users.

Staft moved 1970-74 bound journals to the library’s
offsite storage area, facilitating user access to the
more recent materials. At the same time, the unit
worked to expand quiet wireless-enabled seating and
study space for library users by removing shelves no
longer needed in the current journal area due to the

availability of electronic content.

Following a decision to increase resources for students
and faculty in remote locations by increasing the
number of electronic books, HSLIC placed an order
for ebooks, using General Obligation Bond money.
Over 80 new ebook titles were available by fiscal year
end, expanding the variety of avenues our students
have for learning. To assure quality service to
students and faculty, HSLIC made important decisions
about cataloging practices which will streamline

access for electronic books and journals. As part of a

Students working in a HSLIC
Study Room — Photo by
Tom Deering
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quality review of the collection, PRA faculty sought
an external review of HSLIC-owned titles and
received advice on which titles had newer editions so

that these titles could be acquired.

The PRA unit implemented several decisions to
improve interlibrary loan services for HSLIC’s users.
Health Sciences students now receive free interlibrary
loans, and the ILLiad interlibrary loan software moved
from local servers to a service remotely hosted by the
producers of the software. This move provides more
security, more support and more timely updates for
the service. To conform with UNM accounting
practices, HSLIC discontinued deposit accounts for
article delivery services; users now make payments
via credit order or

card, purchase purchase

requisition.

Another quality control effort—an update of a
national database used for interlibrary loan requests--
allowed for an expansion of titles accessible to
libraries borrowing from HSLIC under interlibrary
loan. The update was the first in nearly ten years and
included the addition of electronic journals and
closing the records for discontinued print journals.
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DISTANCE SERVICES
Janis Teal, MLS, MAT, Deputy Director, Library Services

The Distance Services program achieved a benchmark
year with the successful implementation of the
Information for a Healthy New Mexico program, the
adoption of new public relations techniques,
introduction of technology into delivering instruction
at a distance, management of HSLIC’s Native
(NAHIS)

program, and specialized activities addressing both

American Health Information Services
consumer and professional librarian needs. In FY2007
the Information for a Hcalthy New Mexico program
delivered training to 429 participants in 20 of New
Mexico’s counties. The Distance Services program
expanded to encompass the NAHIS program at HSLIC
and also supported the National Library of Medicine’s
Exhibit Planning Consultation meeting described in
the Planning Office section of this report.

Bonnie Jewel and Patricia Bradley working on a Distance

Services plan — Photo by Erinn Aspinall

Another important accomplishment was a publicity
campaign launching New Mexico Health Connection,
an online directory of health care services in New
Mexico searchable on the web. The directory contains
approximately 3000 entries. A public launch of the
directory occurred in September with R. Philip
Eaton, M.D., Emeritus Vice President for Health
Sciences as the featured speaker. This event received
coverage in the Albuquerque Journal, and several
television stations conducted interviews.
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This expansion of publicity efforts continued when
HSLIC became one of the featured sponsors of
Remaking American Medicine, a series which aired on
KNME public television. For the first time this year,
HSLIC participated as an exhibitor in the KOAT
Health Fair. These new efforts at publicity serve the
goal of increasing awareness about HSLIC services by
members of the public.

Expanding the repertoire of teaching methodologies
for conducting trainings at remote sites in New
Mexico, Distance Services partnered with the Center
and Disability to wuse the
telemedicine system to deliver two trainings. HSLIC

for Development

also purchased licenses for Microsoft’s Live Meeting,
as a possible vehicle for web-delivery of training to
remote sites.

In the spring, two instructors from the National
Training Center and Clearinghouse spent three days
in Albuquerque conducting specialized database
for librarians from HSLIC and hospital
A representative from Amigos Library

training
libraries.
Systems delivered training on social software in

libraries.

Distance Services addressed the specialized needs of
HSLIC users at a distance by developing a plan to
provide database access for librarians at branch
UNM Health Sciences
Center’s nursing and pharmacy students and by

libraries which serve the

streamlining payment procedures for orders of
searches and articles.

In April, the Distance Services Coordinator, Erinn
Aspinall, left HSLIC but continued on a temporary
basis to work remotely three hours per week to
maintain NMHC.



NATIVE AMERICAN HEALTH INFORMATION SERVICES
Patricia Bradley MLS, Native Services Librarian

The Native American Health Information Services
(NAHIS) program finished its first year goal of
marketing its services to Native American students
and faculty at the University of New Mexico and the
UNM Health Sciences Center.
the help of key partnerships with the Indigenous

This was done with

Nations Library Program at UNM’s Zimmerman
Library and the Center for Native American Health
(CNAH) at the Health Sciences Center.
were distributed to the American Indian Student

Brochures

Services, Native American Studies program, and
Center for Native American Health. The Indigenous
Nations library program posted an entry on its blog
publicizing the NAHIS. Through the CNAH the
program’s resources were presented at monthly
Native health sciences student lunches, a health
careers orientation for prospective Native health
sciences students and tours of the Health Sciences
Library for Native students. The Native Services
Librarian began second year activities which focus on
public/tribal libraries, with a presentation to the New
Mexico tribal librarians’ group. The year also saw the
successful completion of a public library pilot project
with the Shiprock Branch of the Farmington Public
Library as part of on-going collaboration and work
with the Tribal Connections Four Corners group to
meet the goal of service to public/tribal libraries in
New Mexico.

The Native Health Databases Advisory Board met
twice in 2006-7 with one in person meeting and one
teleconference. The Board continues to work on its
mission to ensure that the Native Health Databases are
a quality, comprehensive source of health/medical
information for American Indians, Alaska Natives and
Canadian First Nations. A partnership with the
Center for Native American Health and Albuquerque
Arca Indian Health Board through the Native
American Research Centers for Health (NARCH) has
yielded opportunities for teaching and promotion of
the databases, as well as the assignment of a part-time
graduate research assistant to verify and help with data

entry of older records through the NARCH.
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The NAHIS program also contributed to and
participated in the Conference on Native American
Health Information Services in the United States in
July 2006. Funded by the National Library of
Medicine through the MidContinental Regional
Medical Library, the conference brought together
more than 50 participants with an interest in
providing high quality health information for Native
Americans. The primary outcome of the conference
was the decision to create a web portal to foster
of health

information professionals. The National Library of

networking among  this community
Medicine subsequently identified targeted funding to

support the creation of this web portal at HSLIC.

Sandra Begay-Campbell, Holly Buchanan and Joy Summers Able

at the Conference on Native American Health Information
Services in the United States — Photo by Sally Bowler-Hill

The NAHIS program also participated in a week-long
meeting supporting National Library of Medicine staff
in planning an exhibit on Native American Concepts
of Health and Illness. This meeting is described in the
Planning Office section of this report.
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REFERENCE & USER SUPPORT SERVICES
Richard Carr, MALS, Coordinator

The RUSS group continues to expand library services
through addition of new services and by extending the
scope of existing services. RUSS and the Information
Desk continue to adapt library services to changing
use patterns that occur as resources move from print
to electronic and from local use to remote access.

Perspectives in Medicine (PIM) program in both the
Fall 2006 and Spring 2007 sessions. RUSS faculty also
partnered with HSLIC User Support to carry out a
needs assessment for the College of Pharmacy which
resulted in a plan to improve Pharmacy’s IT
infrastructure and support.

Patron use of print materials continues to

decline, whereas use of electronic
resources continues to rise. Despite the 1,200,000
availability and popularity of remote
access, the actual gate count of people 1,000,000
entering the iibrary declined only slightly,

800,000

averaging close to 700 people per day.

The RUSS group also adapted to the 600,000
changing nature of the HSC programs and
The

Center for Health Sciences

400,000

facilities. construction of the

Domenici 200,000
Education created new roles for RUSS
staff as HSLIC accepted management 0

responsibility for the new facility. RUSS
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staff partnered with HSC education
programs to establish policies and procedures for
RUSS staff schedule

classes and special events in the Domenici classrooms,

scheduling the two buildings.

meeting space, conference rooms, auditorium, and
lobbies, and train student staff to assist instructors,
students and visitors for all events, including evenings
and weekends. Both the School of Medicine and the
College of Nursing expanded their curricular
and RUSS adapted by

proposing that the library eliminate summer hours in

schedules, successfully
order to provide a year-around full schedule of

physical access to the library building.

Other RUSS service expansions include arranging for
the installation of beverage and snack vending
machines in the library, developing a means to use the
wallpaper feature of library public computers to
advertise new products and services, and creating an
extensive Reference Resources

web  page of

authoritative medical reference links.

In a major expansion of HSLIC’s educational role,
RUSS faculty taught an elective on “Information

Survival Skills” in the School of Medicine’s
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RUSS faculty and staff worked with representatives
from other HSC units to form a committee to
investigate assistive technology for library users and to
develop recommendations for library administration.
The committee drafted a proposal encompassing staff
training, building accessibility, and developing a web
page of public information on 1ibrary and other UNM
assistive technology resources and capabilities.

Improving the efficiency of Information Desk
operations is a strategic goal at HSLIC. To address
this, the RUSS group examined data on occurrences
of reference assistance and was able to reduce the
number of staff and faculty stationed at the
Information Desk or on telephone duty without
The RUSS group and the

strategic planning team will continue to develop

diminishing service.

means of improving service desk efficiency and
effectiveness.

Evening Operations Manager Ed Merta resigned in
January, 2007, and after a competitive search, LIS 3
Jim Bynum was named to the Operations Manager
position.




SPECIAL COLLECTIONS
Laura Hall, MFA, Manager

New Mexico Health Historical Collection
(NMHHC)

This fiscal year marked a year of change for Special
Collections — as the unit expanded electronic access to
the collections and invited the community on campus
for a variety of special programming. To this end,
Special Collections continued to digitize material
within the NMHHC by converting 45 oral histories to
digital audio files. In addition, Special Collections
published to the web its first digitized collection

entitled, “Larry J. Gordon Papers.”

Through a new partnership with New Mexico State
Records Center and Archives and UNM Center for
Southwest Research, Special Collections took part in a
state-wide celebration of archives in October. As
part of the partnership, Special Collections hosted a
viewing of 1930s films from the New Mexico
Department of Health, and a lecture by Jake Spidle,
Ph.D., UNM Professor of History. Additionally,
Special Collections curated an exhibit entitled,
“History of Public Health in New Mexico — Selected
Stories.” These activities reached over 200 members
of the community.

During FY2007, Special Collections completed work
under grant-funding to process the Valmora/
Gellenthein Collections. The project, funded by the
New Mexico Historical Records Advisory Board
(NMHRAB), made available records of the Valmora
Tuberculosis Sanatorium through processing and
publishing of a finding aid to the Rocky Mountain

Online Archive.

In order to continue expanding access to key
collections, Special Collections submitted a grant
proposal to NMHRAB to inventory the Lovelace
The

grant was awarded and will support the first year of a

Foundation and Clayton “Sam” White Papers.

two-year project.
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Hall of Discovery

Special Collections’ expansion of activities continued
with the installation of the inaugural exhibition in the
Domenici Center’s Hall of Discovery, “Making a
Difference: A Photo Essay.” The exhibit speaks to the
HSC's missions in education, research, and clinical

care.

Special Collections also began preparing to host the
National Library of Medicine traveling exhibit —
“Frankenstein: Penetrating the Secrets of Nature.”
The exhibit will be on display March—May 2008.
Accompanying the exhibit will be a lecture series

highlighting exhibit themes regarding bioethics.

In addition, Special Collections launched a website
dedicated to the Hall of Discovery exhibits, produced
a five-year exhibit schedule, and continued to plan
and seck funding for its feature exhibit — “Portraits of
Care: Stories of Health Care in New Mexico.”

Phil and Olga Eaton Sculpture Garden of
Healing

During FY2007, the Sculpture Garden of Healing
moved from a planning activity to a build-out of the
The

construction included terraced gardens, a concert

northern-part of the Canyon Garden.

platform, and seating area called the “zocalo.”

In order to complete the Canyon Garden, Special
Collections developed a partnership with the UNM
College of Architecture and Planning and Office of
Planning and Space Management to create innovative
solutions for the refurbishment of the southern part of

the garden.

In May, the UNM Board of Regents approved naming
opportunities for the Canyon Garden, serving as a
basis for a fundraising effort to finance the remaining
elements of the garden.
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TECHNOLOGY SUPPORT

EMERGING TECHNOLOGIES
Jonathan Tregear, Analyst Programmer

The focus of the Emerging Technology group
continues to be next generation collaboration services
and enabling the campus-wide infrastructure and
partnerships necessary to provide access to robust

The

knowledge tasks are collaborative in some way,

collaboration  services. vast majority of
relying on the transfer of knowledge between people.
People meet to share ideas, coordinate their actions,
review plans and documents, and notify one another
of project status. The following figure shows the
different types of collaboration, ranging from ad hoc

to structured, and from asynchronous to real-time:

The Emerging Technology group’s strategy is to
that
integrate these collaborative activities to provide value
for people, the Health Sciences Center, UNM, and its
partners. Solutions designed to provide one or two

develop collaboration  solutions

enterprise

free-standing collaborative capabilities, but lacking
consistency and integration with enterprise platforms
and applications, create complexity and duplication of
IT investments, confuse end users and increase
training and support requirements. The Emerging
Technologies Group believes the solution is to view
collaboration as a strategic capability, best addressed
by a technology platform designed specifically to

integrate collaboration with information management
and structured processes.

The Emerging Technology group realizes as part of its
enterprise collaboration strategy that fundamental
HSC

partnerships must be enabled for this strategy to

infrastructure  and and  university-wide

be successful. These include:

Platform Licensing: In February 2007, an
agreement was signed that provides all non-
clinical HSC faculty and staff access to core
Microsoft platforms. The agreement also provides
client licenses for Windows services such as
Microsoft Office SharePoint Server. SharePoint is
the key component of the Emerging Technology
group’s

SharePoint addresses collaboration as one part of

enterprise  collaboration  strategy.

the larger issue of business productivity. The
ability to share documents in workspaces, invoke

real-time communication services, schedule
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appointments, publish and subscribe to content, and
other collaborative activities exists side-by-side with
tools  for  knowledge

management,  project

management, and structured workflow.

Identity Management: In Spring 2007, the Emerging
Technology group participated in the formation of a
Identity
The project will enhance information

university-wide
Charter.
security, enhance privacy and reduce identity and

Management Project

information theft, provide budgetary and resource
efficiencies, and most importantly for collaboration
technologies provide a unified identity services
infrastructure that will be utilized for new and
existing information systems. Without this identity
system layer the ability to provide next generation
collaboration technologies to the HSC and the
University is virtually impossible.

The

Emerging Technology group recognizes, as others also

Communications and  Training Planning:
recognize, that key to the successful implementation
of an enterprise collaboration technology strategy is
the development of a communications plan that helps
available. As
important, is a training plan that provides users with

people know what services are
the skills they need to use collaboration tools
effectively. The Emerging Technology group actively
works with other HSC and University-wide planning
and technology groups to ensure that these planning
and training tools and systems are developed and

implemented

Structured



INFORMATION TECHNOLOGY SYSTEMS
Barney Metzner, Manager, IT Systems and Security

In FY2007 the Systems group focused on the basics of
maintenance, upgrades and core services, activities
which led the group to review and renew ties with
partners at the HSC and to main campus. The
continued high rate of growth in the amount of
storage, the level of processor utilization, and
network bandwidth usage, meant that resources were
stretched thin. To maintain the level of quality and
service which users have come to expect, Systems
emphasized interdependence and partnerships. In
particular, Systems staff extended the use of the
CommVault backup software, which was purchased
jointly between UNMH and HSLIC;  started a
conversation with ITS about a joint effort on SPAM
control; and supported the research community in its
Clinical Translational Science Center proposal by
highlighting IT services which would support the
project.  Systems also worked closely with
departments that have special projects and resource
needs.

The Systems group also contributed to deploying and
extending services as part of HSLIC’s strategic
initiatives. The use of Active Directory became the
standard management tool for workstations deployed
at the HSC. Systems also pilot-tested SharePoint as a
for document sharing and began discussing this
technology with ITS as an enterprise service.

Systems approached a goal of better understanding the
data management needs of HSC departments by
creating a survey which was sent out to HSC users to
identify their reasons for creating databases as well as
problems encountered in database design, data
collection, and report production. The results
revealed that report production from locally created
databases is the most common concern of users,
followed by importing and exporting data, and
database design. HSLIC is now working to promote
supportable, sustainable database standards. Many of
the departmentally-created databases use MS Access,
in contrast to HSLIC-supported databases in MS SQL
or Oracle. The survey has helped the Systems group
to better understand the needs of HSC users and to
assist with their most difficult data management
issues.

As the end of the fiscal year approached, Systems
turned to new strategic initiatives identified in
HSLIC’s strategic planning process. One of the most
pressing issues affecting the quality of our IT services,
identity management, is an important new objective
for Systems. Although the group successfully crafted
account management standards and  developed
directory services, all the components required for
identity management have never been assembled
cohesively, due primarily to governance issues. The
new UNM IT governance process positions HSLIC to
achieve the benefits of Identity Management.

Blade Server used by Systems to support the HSC —
Photo by Barney Metzner
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USER SUPPORT SERVICES
Richard Adcock, Manager, User Support Services

In FY2006 User Support Services (USS) accomplished
the goal of solidifying support standards and goals that
achieved efficiency and cost effectiveness. In FY2007
USS expanded upon the previous year’s goals by
focusing on providing quality technical support for the
Health Sciences Center (HSC) community. USS is
expanding its role to accomplish many initiatives
associated with services and partnerships.

In FY2007 USS integrated new technology into the
HSC environment over the entire fiscal year. New
technologies integrated this year are the new version
of Internet Explorer, the new version of Banner, and
the annual Faculty Workstation Project.  These
services and technologies were introduced in a phased
approach to ensure that each one was adopted and
integrated individually to minimize the impact and
cost to the HSC.

USS is also working to expand and integrate more
services in the upcoming year which currently will
include Microsoft Office 2007 and the Microsoft
Windows Vista operating system. Testing of these
services took place during FY2007 to ensure that
there will be minimal impact and cost to the
institution when implemented.  USS also looks

forward to providing high end desktops and laptops

UNM  Security Day: Cyber
Crime in New Mexico-Current
Trends and Mitigation Strategies
with Sandia National Laboratory
speaker Alex Quintana — Photo
by Sally Bowler-Hill
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through the Faculty Workstation Project again in the
upcoming year.

Also during FY2007, USS expanded its role of
supporting educational technology by developing and
supporting the technology needs of the Domenici
Center. USS staff equipped a new auditorium, two
new classrooms, and meeting rooms with technology
to support the use of the various spaces. This effort
will expand again in the near future as more
classrooms in Domenici Center are established and
technical needs change.

One of the most significant accomplishments achieved
by USS this fiscal year was to expand its partnerships
at the HSC. USS works with various departments by
providing direct support or indirect support through a
departmental contact or a departmental technician
who is managed by the HSC department. To align the
needs of specific departments and the support
standards of the HSC, HSLIC formed partnerships
with the Department of Pediatrics, Dental Services,
and the College of Pharmacy to provide departmental
technical support staff that is managed by USS. This
type of expanded support model within the HSC has
been a great success and an excellent example of how
HSLIC can accomplish greater things with the

resources already present.
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WEB DEVELOPMENT TEAM
Kevin Wiley, MS, Manger, Systems and Programming

The
components and departments on several large web
site redesigns in FY2007. First was the School of
Medicine (SOM) web site. The new site focuses on
the SOM’s
students. The site also uses the current style sheet
based templates. The Web Team also worked with
the SOM Department of Internal Medicine to
redesign and redeploy its web site. This large project

web team partnered with key academic

largest web audience: prospective

involved both the Web Team and over twenty web
authors from Internal Medicine.

In addition to redesign projects and ongoing
maintenance work on over 100 web sites, the Web
Team took another step toward Web 2.0 by using the
Google Maps APl (Application ~Programming
Interface) to create the HSC Online Map. This map is
available at http://hsc.unm.edu/about/map/. Using
the Google API allowed the Web Team to leverage a
powerful set of technology tools for HSC use.

Extending services offered on the HSC site in this way
improves the user experience for all visitors to the
HSC site.

Usage of the HSC web sites changed noticeably in
FY2007. In previous years static pages, primarily the
home pages of HSC components, were the most
visited pages. Four pages new to the Top 10 are: Find
a Doctor, HSC Calendar, HSC News Releases and
Faculty Job Postings. The high use of these pages
reflects a change in what people want from web sites.
In addition to basic information, users are looking for
ways to interact online with organizations. The Web
to work towards online

Team will continue

interactivity .
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The Web Team continued to work on a wide range of
database applications for partners at the Health
Sciences Center. A small sample of projects the Web
Team worked on are listed below.

"  The Web Team modified the Academic Affairs
faculty contract database and related business
processes to accommodate the need to upload
data into the new human resources component of
the university—wide Banner system. This required
programming changes as well as changes to the
faculty database.

" Working with the HSLIC Business Office , the
Web Team modified the HSLIC Library
Management System. New functionality includes
the ability to track hours spent on specific
projects.

® The Internet Based Health Risk Assessment
project, begun in FY2005, went live and plans for
a second phase are underway.

" The first online versions of the Locum Tenens
and Specialty Extension Services applications
went live. The Web Team continues to work on
these applications.

®  The RIOS Net members’ site was modified and
turned into a truly data-driven web site with
current member information.

"  The Web Team worked with the SOM Office of
Admissions to make extensive modifications to
the admissions program used by applicants and

These

streamlined the admissions process.

the admissions committee. changes
®  The MEDS curriculum database is now ready to
roll out to more users within the School of
Medicine. Modifications include the ability to
upload files needed to build cases and an

enhanced curricular calendar.
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SPONSORED RESEARCH
AND PROJECTS
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SPONSORED RESEARCH

Bridges for Health Information - Resource Library Outreach Subcontract (Erinn Aspinall, MLIS and Janis
Teal, MLS, MAT, Principal Investigators). HSLIC proposes to conduct 18 training sessions for unaffiliated New
Mexicans through support from this contract. (National Network of Libraries of Medicine through the South Central
Regional Medical Library (Houston Academy of Medicine-Texas Medical Center); NO1-LM-6-3505; $12,000; May
2007 — April 2008).

Clinical and Translational Science Center at the University of New Mexico (Mark Burge, M.D., Director,
University of New Mexico Clinical and Translational Science Center, Principal Investigator). The purpose of this
planning grant is to develop the resources necessary to apply for, and procure, a Clinical Translational Science Center
(CTSC) award at the University of New Mexico Health Sciences Center.  Dr. Kroth wrote the biomedical
informatics section of this planning grant application. This funding, along with direct support from HSLIC, supports
Dr. Kroth’s efforts as Director of the Biomedical Informatics Support Unit in the UNM CTSC. (National Center for
Research Resources; NCRR 1 P20 RR023493-01; FY2007 HSLIC component: $11,975; September 2006 —
September 2007).

Conference on Tribal Health Information (Janis Teal, MLS, MAT, Principal Investigator). Funding to host a
nationwide conference on the provision of health information services for Native Americans in order to increase
collaboration and networking. (National Network of Libraries of Medicine through the MidContinental Regional
Medical Library (Eccles Library, University of Utah; NO1-LM-3514; $62,259; September 2005 — August 2006).

Information for a Healthy New Mexico - Resource Library Outreach Subcontract (Erinn Aspinall, MLIS,
Principal Investigator). Contract supported 9 training sessions for 142 participants in a shortened contract year (7
months rather than 12 months). It also supported the purchase of an LCD projector, a web camera, Microsoft Live
Meeting software and promotional pens. (National Network of Libraries of Medicine through the South Central
Regional Medical Library (Houston Academy of Medicine-Texas Medical Center); NO1-LM-6-3505; $12,000;
October 2006 — April 2007).

Integrating and Expanding Clinical Research Networks: RIOS Net and Underrepresented Populations
(Robert Williams, M.D., Director RIOS Net (Research in the Outpatient Setting) & Professor, Family and
Community Medicine, Principal Investigator). Dr. Kroth acts as a biomedical informatics consultant and chairs the IS
Steering Committee for this project. This $3.3 million, 3-year contract is targeted to expand and standardize the
capability of RIOS Net’s IT infrastructure. RIOS Net is one of 13 research networks participating in this NHLBI
program. The contract is well into the third year and has already exceeded its IT and informatics goals of creating a
cache of reusable, standardized data collection and storage tools. Laurie McPherson and Anthony Adams from the
TECHS group are 100% funded through this contract and Dr. Kroth is funded at 0.15 FTE. (National Heart Lung
and Blood Institute; BAA-RM-04-23; FY 2007 HSLIC component: $255,765; October 2004 — September 2007).

National Library of Medicine Individual Biomedical Informatics Fellowship Grant (Randall Stewart, M.D.
Fellow, Principal Investigator). Dr. Randall Stewart was one of nine people nationwide to be awarded a three year,
National Library of Medicine Individual Biomedical Informatics Feiiowship in August of 2005. This funding provides
support for Dr. Stewart’s research and biomedical informatics training activities for three years. Dr. Stewart’s
research involves determining the impact of the presence of an electronic medical record system on patient
satisfaction in the behavioral health environment. (National Library of Medicine; 5 F37 LM008747-02; 3-yr total:
$199,000; August 2005 — July 2008).
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National Library of Medicine, Native American Concepts of Health and lliness Santa Fe Exhibit
Consultation (Holly Shipp Buchanan, MLn, MBA, EdD, Principal Investigator). Funding to host a day-and-a-half
consultation meeting and visits with representatives from New Mexico Pueblos for a proposed National Library of
Medicine exhibit entitled Native American Concepts of Health and Illness. (Center for Public Service
Communications; $54,092; September 2006 — July 2007; and University of Maryland; NO1-LM01-3522 and NO1-
LM-3514 $20,000; September 2006 — December 2006).

Oral Histories — New Mexico Medical Society (Janis Teal, MLS, MAT, Principal Investigator). Special
Collections continued its long standing relationship with the New Mexico Medical Society to fund oral histories for
the NMHHC. UNM History Professor Jake Spidle conducted interviews with Arthur Kaufmann, M.D., and Ann
Wadstrom, M.D. Transcriptions are pending. (New Mexico Medical Society; 32251; $6,000; April 2006 — March
2008).

Outreach Connections: Native Health Web Portal (Janis Teal, MLS, MAT, Principal Investigator). This funding
supports the development of a web-accessible portal for the sharing of resources and effective practices by anyone
interested in providing quality health information to Native Americans. It is a follow-on to the Conference on Tribal
Health Information. (National Network of Libraries of Medicine through the MidContinental Regional Medical
Library (Eccles Library, University of Utah); NO1-LM-6-3504; $26,990; January 2007 — December 2008).

P30 Cancer Center Support Grant (Cheryl Willman, M.D., Director, University of New Mexico Cancer
Research and Treatment Center, (CRTC) Principal Investigator). Dr. Kroth was part of the P30 grant writing team.
This funding supports Dr. Kroth’s efforts as Co-Director of the Clinical Protocol and Data Management/Medical
Informatics Shared Resource in the UNM CRTC. Dr. Kroth acts as a biomedical informatics consultant to CRTC on
biomedical informatics issues and related projects. This year, Dr. Kroth has been primarily involved with the
continued development of the UNM Human Tissue Repository and Experimental Pathology Laboratory, a joint effort
between the Department of Pathology and the CRTC as well as the CRTC’s response to the National Cancer
Institute’s request for information on its CaBIG project. (National Cancer Institute; 1P30-CA-118100-1 FY 2007
HSLIC component: $19,054; September 2005 — August 2010).

Southern Colorado New Mexico Native American Research Center for Health (SoCoNM NARCH)
(Robert Williams, M.D., Professor, Famﬂy and Community Medicine, Principal Investigator). The goals of the
SoCoNM NARCH are to expand research on health disparities affecting American Indians in New Mexico, to address
research topics that are priorities to these American Indian communities, to enhance acceptance by these
communities of research and to build a core of American Indian health researchers in New Mexico. The Health
Sciences Library and Informatics Center (HSLIC) is part of the UNM core of the NARCH. The HSLIC Native Health
Databases provide a clearinghouse function for high quality, single source of information and resources focused on
contemporary and historical American Indian, Alaska Native and Canadian First Nations health/medical issues to
support current and future research. (Department of Health and Human Services; U26IHS300009; $500,000;
September 2005 — August 2009).

Valmora / Gellenthien Collection — New Mexico Historical Records Advisory Board (Janis Teal, MLS,
MAT, Principal Investigator). During FY2007, Special Collections completed the grant funded project which
involved the following tasks: production of an inventory, cleaning and re-housing materials, accessioning and
physically locating the collections, and publishing a finding aid to the Rocky Mountain Online Archive. (New Mexico
Historical Records Advisory Board; 07-010; $3,000; July 2006 — June 2007).
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ENDOWMENTS

George L. and Mary W. Voelz Endowment, August 2005 - present

The Larry and Nedra Gordon Endowment for Environmental Health, June 2006 - present

HSLIC Collections Endowment, November 2005 - present

JOURNAL GIFT SUBSCRIPTIONS AND JOURNAL DONATIONS

Tina McNulty

Occupational Therapy Program

E.H. Uhlenhuth, MD

MEMORIAL GIFTS

Memorial To Donor Date

Stephen George Babel, MD GAMA July 2007
Bryon L. Beddo, MD GAMA March 2007
Lee Anne Berry, MD GAMA August 2007
Thomas Eugene Broderick, MD GAMA July 2007
Edward I. Feil, MD GAMA March 2007
Vaun Taylor Floyd, MD GAMA July 2007
Ernesto Garza, MD GAMA July 2007
T. Philip Jacob, MD GAMA February 2007
Frank S. Jones, MD GAMA February 2007
Marshall J. Rowdabaugh, MD GAMA July 2007
George Alexander Simson, MD GAMA February 2007
Daniel E. Smith, MD GAMA July 2007
Donald B. Steward, MD GAMA February 2007

PRINT SERIAL TITLES CANCELED 2006 — 2007

(15 Titles)

ACOG Committee Opinion

ACOG Practice Bulletin

ACOG Technology Assessment in Obstetrics & Gynecology

American Journal of Health Promotion

American Journal of Health Promotion

Biotechniques

British Journal of Hospital Medicine

Caring

Clinical Cardiology

Clinical Evidence

Consultant

Health & Human Rights

Health Economics

Hepato— Gastroenterology

International Journal of Fertility and Women Medicine

Journal of Cardiovacular Surgery
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NEW SERIAL SUBSCRIPTIONS 2006-2007

(655 Titles)

A Life in the Day AAACN Viewpoint
AACN Advanced Critical Care AACN News
AAOHN Journal ABNF Journal

Accent on Living

ACCNS Journal for Community Nurses

Acupuncture in Medicine

Addiction

Adolescence

Advanced Emergency Nursing Journal

Advances in Applied Mathematics

Advances in Environmental Research

Advances in Mathematics

Advances in Neonatal Care

Advances in Physiotherapy

Advances in Speech-Language Pathology

Adverse Drug Reaction Bulletin

African Journal of Reproductive Health

Aging & Mental Health

Aids Care

Aids Education and Prevention

Alabama Nurse

Alaska Nurse

Alberta RN

Alternative Medicine Review

Ambulatory Child Care

American Annals of the Deaf

American Journal of Art Therapy

American Journal of Audiology

American Journal of Bioethics

American Journal of Chinese Medicine

American Journal of Electroneurodiagnostic Technology

American Journal of Health Behavior

American Journal of Law & Medicine

American Journal of Public Health

American Journal of Speech-Language Pathology

American Libraries

American Nurse

American Rehabilitation

AMT Events

Anaerobe

Animal Behavior

Annals of Botany

Annals of Periodontology

Annals of Physics Annual Review of Nursing Research
Annual Review of Nutrition Appetite
Applied and Computational Harmonic Analysis Applied Radiology

Arizona Nurse

Arkansas Nursing News

Arteriosclerosis Arteriosclerosis and Thrombosis
ASBN Update ASHA Leader
ASNA Reporter Assistive Technology

Atmospheric Science Letters

Atomic Data and Nuclear Data Tables

Augmentative and Alternative Communication

Australasian Journal of Neuroscience

Australasian Journal of Podiatric Medicine

Australasian Journal on Ageing

Australian and New Zealand Continence Journal

Australian & New Zealand Journal of Mental Health Nursing

Australian and New Zealand Journal of Psychiatry

Australian Journal of Advanced Nursing

Australian Journal of Nutrition and Dietetics

Australian Journal of Rural Health

Australian Nursing Journal

Behavioral and Neural Biology

Behavioral Medicine

Best Practice
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Better Nutrition

Biochemical and Molecular Medicine

Biochemical Medicine and Metabolic Biology

Bioethics

Biological Control

Biological Journal of the Linnean Society

Biologicals

Bioorganic Chemistry

BIOSILICO

Biosystems Engineering

Biotech Software & Internet Report

Birth

Blood Cells, Molecules & Diseases

Botanical Journal of the Linnean Society

Brain, Behavior, and Immunity

Breast Journal

British Accounting Review

British Journal of Clinical Psychology

British Journal of Community Nursing

British Journal of Forensic Practice

British Journal of Learning Disabilities

British Journal of Midwifery

British Journal of Perioperative Nursing

BRN Report

Bulletin of Mathematical Biology

Bulletin of the World Health Organization

California Nurse

Canadian Adverse Reaction Newsletter

Canadian Journal of Human Sexuality

Canadian Journal of Respiratory Therapy

Canadian Nursing Home

Canadian Operating Room Nursing Journal

Cancer Journal from Scientific American

Cancer Practice

CANNT Journal Cardiology in the Young
Cadiopulmonary Physical Therapy Journal Caregiver

Cephalagia Chart

Child & Family Social Work Child Care, Health and Development
Child Language Teaching and Therapy Child Welfare

Children & Schools Children Today

Children’s Health Care

Chiropractic History

Chiropractic Journal

Chronic Disease Notes & Reports

Cladistics

Clinical Excellence for Nurse Practitioners

Clinical Journal of Oncology Nursing

Clinical Linguistics and Phonetics

Clinical Oncology

Cognitive Psychology

Colorado Nurse

Communication Disorders Quarterly

Community Safety Journal

Computer Speech and Language

Computer Vision and Image Understanding

Computers in Libraries

Concern

Connecticut Nursing News

Consciousness and Cognition

Consumer Reports on Health

Contact Lens Spectrum

Contemporary Educational Psychology

Contemporary Hypnosis

Contemporary Longterm Care

Contemporary Ob

Conternporary Pediatrics

Contemporary Rehab

Contemporary Urology

Counseling and Psychotherapy Journal

Counseling and Psychotherapy Research

Counseling and Psychology Quarterly

Cranio

Creative Nursing

Cretaceous Research
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Critical Perspectives on Accounting

Curationis

Current Researches in Anesthesia & Analgesia

CYGIP Graphical Models and Image Processing

CYGIP Image Understanding

Cytokine

Cytopathology

Database

Deafness & Education International

Dean’s Notes

Death Studies

Developmental Medicine and Child Neurology Supplement

Developmental Review

Digital Signaling Processing

Disease Management & Health Outcomes

Drug Discovery Today — Biosilico

Drug Discovery Today — Targets Drugs & Aging
Drugs and Alcohol Today Dynamics

E Media Professional E-Biomed
Echocardiography Edtna
Education for Health Emedia

Emedia Magazine

Emergency Medicine

Emergency Medicine Australasia

Emergency Medicine News

Emergency Nurse

Entoday

Environmental Forensics

Epilepsy & Behavior

E gonomics

Essential Drug Monitor

Estuarine, Coastal and Shelf Science

Ethics, Law, and Aging Review

European Child & Adolescent Psychiatry

European Journal of Cancer Care

European Journal of Combinatorics

Eventdv

Exceptional Parent

Experimental Mycology

Explorations in Economic History

Eyecare Business

Families Systems and Health

Family Process

Finite Fields and Their Applications

Fish and Shellfish Irnrnunology

Florida Nurse

Food Insight

Food Microbiology

Fungal Genetics and Biology

Games and Economic Behavior

Generations

Genesis Georgia Nursing

Glowing Lamp Good Housckeeping

Graphical Models Graphical Models and Image Processing
Hand in Hand Harvard Health Letter

Harvard Mental Health Letter

Harvard Women’s Health Watch

Hastings Center Report

Hawaii Nurse

Health & Social Care in the Community

Health

Health Care Manager

Health Expectations

Health Facts

Health Form Journal

Health Management Technology

Health Matrix

Health, Risk & Society

Healthcare Counseling and Psychotherapy Journal

Healthcare Forum Journal

HIM Journal
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Hispanic Health Care International

Historia Mathematica

HIV Impact Hospital Development
Hospital Topics Housing, Care and Support
HT Hybridoma

Icarus Immunomethods

Impact of Computing in Science and Engineering

In Vitro & Molecular Toxicology

Information and Computation

Information Technology and Libraries

Information Today

Inquiry

Inside Ms

Interaction

International Family Planning Perspectives

International Information & Library Review

International Journal for Human Caring

International Journal of Applied Electromagnetics & Mechanics

International Journal of Audiology

International Journal of Behavioral Medicine

International Journal of Childbirth Education

International Journal of Cosmetic Surgery & Aesthetic Dermatology

International Journal of Environmental Health Research

International Journal of Evidence-Based Healthcare

International Journal of Human-Computer Studies

International Journal of Language & Communication Disorders

International Journal of Man-Machine Studies

International Journal of Mental Health Nursing

International Journal of Nautical Archacology

International Journal of Nursing Practice

International Journal of Nursing Terminology &

Classifications

International Journal of Palliative Nursing

International Journal of Psychiatric Nursing Research

International Journal of the Sociology of Law

International Journal of Therapy and Rehabilitation

International Midwifery

International Nursing Review

International Wound Journal

Internet Gaming International

Internet Journal of Academic Physician Assistants

Internet Journal of Advanced Nursing Practice

Internet Journal of Anesthesiology

Internet Journal of Emergency and Intensive Care Medicine

Internet Journal of Health

Internet Journal of Rescue and Disaster Medicine

Intervention

Iowa Nurse Reporter

ISNA Bulletin

Issues in Law & Medicine

Italian Journal of Neurological Sciences

Japan Journal of Nursing Science

Journal for Specialists in Pediatric Nursing

Journal of Addictions Nursing

Journal of Adolescence

Journal of Adult Protection

Journal of Agricultural Engineering Research

Journal of Alcohol and Drug Education

Journal of Algebra

Journal of Algorithms

Journal of American College Health

Journal of Anthropological Archacology

Journal of Approximation Theory

Journal of Archaeological Science

Journal of Arid Environments

Journal of Audiological Medicine

Journal of Autoimmunity

Journal of Cardiopulmonary Rehabilitation and Prevention

Journal of Cardiovascular Electrophysiology

Journal of Cardiovascular Medicine

Journal of Catalysis

Journal of Cereal Science

Journal of Chemical Thermodynamics

Journal of Chinese Medicine

Journal of Clinical Pharmacy and Therapeutics
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Journal of Colloid and Interface Science

Journal of Combinational Theory — Series A

Journal of Combinational Theory — Series B

Journal of Community Nursing

Journal of Comparative Economics

Journal of Complexity

Journal of Computational Physics

Journal of Computer and System Sciences

Journal of Continuing Education in the Health Professions

Journal of Continuing Education Topics & Issues

Journal of Cultural Diversity

Journal of Differential Equations

Journal of Economic theory

Journal of Environmental Economics and Management

Journal of Environmental Health

Journal of Environmental Management

Journal of Environmental Psychology

Journal of Experimental Child Psychology

Journal of Financial intermediation

Journal of Fluids and Structures

Journal of Food Composition and Analysis

Journal of Forensic Nursing

Journal of Functional Analysis

Journal of Gynecologic Oncology Nursing

Journal of Health Politics, Policy and Law

Journal of Healthcare Management

Journal of Historical Geography

Journal of Housing Economics

Journal of Human Evolution

Journal of Human Nutrition and Dietetics

Journal of Integrated Care

Journal of Intellectual & Developmental Disability

Journal of Intellectual Disability Research

Journal of Interprofessional Care

Journal of Invertebrate Pathology

Journal of Investigative Dermatology

Journal of Learning Disabilities

Journal of Legal Medicine

Journal of Legal Nurse Consulting

Journal of Magnetic Resonance

Journal of Magnetic Resonance - Series A

Journal of Magnetic Resonance - Series B

Journal of Manipulative and Physiological Therapeutics

Journal of Manual & Manipulative Therapy

Journal of Mathematical Analysis and Applications

Journal of Mathematical Psychology

Journal of Memory and Language

Journal of Mental Health

Journal of Microcomputer Applications

Journal of Molecular and Cellular Cardiology

Journal of Molecular Spectroscopy

Journal of Multicultural Nursing & Health

Journal of Multivariate Analysis

Journal of Network and Computer Applications

Journal of Number theory

Journal of Nursing Law

Journal of Nursing Management

Journal of Nursing Measurement

Journal of Nursing Research

Journal of Nutrition Education

Journal of Nutrition Education and Behavior

Journal of Nutritional & Environmental Medicine

Journal of Occupational Rehabilitation

Journal of Parallel and Distributed Computing

Journal of Pediatric Neurology

Journal of Perinatal Education

Journal of Perioperative Practice

Journal of Phonetics

Journal of Psychiatric and Mental Health Nursing

Journal of Psychology

Journal of Public Mental Health

Journal of Reproductive & Infant Psychology

Journal of Research in Personality

Journal of School Health

Journal of Social and Clinical Psychology

Journal of Social Work Practice

Journal of Solid State Chemistry

Journal of Sound and Vibration

Journal of Speech, Language, and Hearing Research

Journal of Structural Biology

Journal of Substance Use

Journal of Symbolic Computation
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Journal of the American Chiropractic Association

Journal of the American Herbalist Guild

Journal of the Australasian Rehabilitation Nurses' Association

Journal of the Australian-Traditional Medicine Society

Journal of the Japanese and International Economies

Journal of the New York State Nurses' Association

Journal of the Society of Pediatric Nurses

Journal of Theoretical Biology

Journal of theory Construction & Testing

Journal of Thoracic Oncology

Journal of Trauma Nursing

Journal of Urban Economics

Journal of Visual Communication and Image Representation

Journal of Visual Impairment & Blindness

Journal of Visual Languages and Computing

Journal of Vocational Behavior

Journal of Vocational Rehabilitation

Journal of X-Ray Science and Technology

Journal, Physical therapy Education

Kansas Nurse

KBN Connection

Knowledge Acquisition

Lab Animal Laboratory Animal Science
Language and Speech Language, Speech & Hearing Services in Schools
L'axone Learning and Motivation

Learning Disability Practice

Legal Eagle Eye Newsletter for the Nursing Profession

Library & Information Science Research

Lichenologist

Link-Up

Liver Transplantation and Surgery

Maine Nurse

Making the Rounds in Health, Faith, & Ethics

Managed Care Quarterly

Management Accounting Research

Maryland Nurse

Massachusetts Nurse

Maternal and Child Health Journal

Mechanical Systems and Signal Processing

Medical Acupuncture

Medical Laboratory Observer

Med-Surg Matters Medsurg Nursing
Men's Health Mental Health Practice
Mental Health Review Mental Health Today
Metabolic Engineering Michigan Nurse

Microbial Pathogenesis

Microchemical Journal

Microvascular Research

Midwifery Matters

Military Psychology

Minnesota Nursing Accent

Minority Nurse Newsletter

Mississippi RN

Missouri State Board of Nursing Newsletter

Molecular and Cellular Neuroscience

Molecular and Cellular Probes

Molecular Cell Biology Research Communications

Molecular Genetics and Metabolism

Molecular Phylogenetics and Evolution

Molecular Urology Momentum

Mortality N2N

Nebraska Nurse Neonatal, Paediatric, and Child Health Nursing
Neurodegeneration Neurological Sciences

Neurology in Practice

Neuroprotocols

Neurorehabilitation

Nevada Rnformation

New Definition

New Jersey Nurse

New Mexico Nurse

New Zealand Journal of Medical Laboratory Science
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New Zealand Journal of Occupational therapy New Zealand Journal of Physiotherapy

New Zealand Public Health Surveillance Report News@Nature.Com

Newsletter: Alabama Board of Nursing

Newsletter: Peoples Medical Society

Newsweek Nuclear Data Sheets
Nuritinga Nurse Author & Editor
Nurse Prescribing Nursing & Health Sciences
Nursing & Residential Care Nursing Be

Nursing Diagnosis Nursing Ethics

Nursing for Women's Health

Nursing History Review

Nursing in Critical Care

Nursing Inquiry

Nursing Management (Harrow)

Nursing New Zealand = Kai Tiaki

Nursing News

Nursing Newsletter

Nursing Older People

Nursing Philosophy

Nursing Standard

Nutrition & Dietetics

Nutrition Action Health Letter

Nutrition and Cancer

Nutrition Close-Up

Nutrition Health Review

Nutritional Perspectives

Occupational Health

Occupational Therapy International

Ohio Nurses' Review

Oklahoma Nurse

Oncology Nursing Forum

Online Online Journal of Clinical Innovations
Online Journal of Issues in Nursing Ons News

Ophthalmology Management Optical Fiber Technology
Optometric Management OR Manager

OR Nurse Oregon Nurse

Oregon State Board of Nursing Update

Organizational Behavior and Human Decision Processes

OTIR

Outlook

Pacing and Clinical Electrophysiology

Paediatric Nursing

Parish Nurse Perspectives

Pediatric Rehabilitation

Pelican News

Pennsylvania Nurse

Perfusion

Perspectives in Psychiatric Care

Pesticide Biochemistry and Physiology

Pharmaceutical Science & Technology Today

Physical Therapy Reviews

Physician Assistant

Physiological and Molecular Plant Pathology

Physiotherapy Canada

Physiotherapy Research International

Physiotherapy Theory and Practice

Plasmid

Podiatry Management

Positive Health

Practice Nurse

Primary Health Care

Professional Case Management

Progress in Cardiovascular Nursing

Progress in Transplantation

Protein Expression and Purification

Psychiatric Rehabilitation Journal

Psychiatry

Psychoanalytic Psychotherapy

Psychology & Health

Psychology Today
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Psychology, Health & Medicine

Psychosocial Rehabilitation Journal

PT

Public Personnel Management

Pulmonary Pharmacology & Therapeutics

Pulmonary Pharmacology

Pulse

Quality in Ageing

Quality in Primary Care

Quaternary Research

Real-Time Imaging

Reflections on Nursing Leadership

Regulatory Toxicology and Pharmacology

Rehabilitation Counseling Bulletin

Rehabilitation R & D Progress Reports

Religion

Research and Theory for Nursing Practice

Research in Economics

Retinal Cases & Brief Reports Retinal Physician
Review of Economic Dynamics Revolution
Ricerche Economiche RN Update

Sarcoma

Scandinavian Audiology

Scandinavian Journal of Caring Sciences

Scandinavian Journal of Occupational Therapy

Scandinavian Journal of Primary Health Care

Scandinavian Journal of Public Health

Scandinavian Journal of Social Medicine

Searcher

Second Opinion

Self-Care, Dependent-Care & Nursing

Seminars in Cell & Developmental Biology

Seminars in Cell Biology

Seminars in Developmental Biology

Seminars in Immunology

Seminars in the Neurosciences

Seminars in Virology

Sentinel

Sexual and Relationship Therapy

Sexuality and Disability

Singapore Nursing Journal

Sleep and Hypnosis Social Science Research
Social Work Social Work in Education
Social Work Research Solid State Nuclear Magnetic Resonance

South Dakota Nurse

SRNA News Bulletin

Stanford Nurse

Stat

Superlattices and Microstructures

Surgical Laparoscopy & Endoscopy

Tar Heel Nurse

Targets

Technology & Disability

Tennessee Nurse

Texas Board of Nursing Bulletin

Texas Nursing

Theoretical Population Biology

Therapy Today

Topics in Clinical Chiropractic

Translational Research

Trauma Quarterly

Trends in Amplification

Try This

Tufts University Diet & Nutrition Letter

Tufts University Health & Nutrition Letter

Turning Points

Ultrasonic Imaging

Uro-Gram

Vermont Nurse Connection

Vermont Registered Nurse

Virginia Nurses Today

Visions

Vital for the Whole Dental Team

Volta Review

Washington Nurse

West Virginia Nurse.
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Whitireia Nursing Journal

Who Drug information

WIN Women's Health Activist

Work Work and Stress

Working With Older People World Health

World of Irish Nursing Worldviews On Evidence-Based Nursing

Wound Repair and Regeneration

Wyoming Nurse

Zoological Journal of the Linnean Society

PRINT SERIAL TITLES TRANSFERRED TO ELECTRONIC ONLY 2006- 2007

(80 Titles)

AANA Journal

Adolescent Medicine Clinics

American Journal of Cardiology

American Journal of Hospice & Palliative Medicine

American Journal of Occupational Therapy

Anesthesiology Clinics of North America

AORN Journal

British Journal of Nursing: BNJ

Bulletin of the American College of Surgeons

Canadian Journal Physiology and Pharmacology

Canadian Nurse

Cardiology Clinics

Clinics in Chest Medicine

Clinics in Geriatric Medicine

Clinics in Laboratory Medicine

Clinics in Perinatology

Clinics in Sports Medicine

College & Research Libraries

College & Research Libraries News

Comparative Medicine

Critical Care Clinics

Dermatologic Clinics

Drug Topics

Emergency Medical Services

Emergency Medicine Clinics of North America

Endocrinology and Metabolism Clinics of North America

Gastroenterology Clinics of North America

Geriatrics

Hematology/Oncology Clinics of North America

Hospital & Health Networks

Infectious Disease Clinics of North America

International Journal of Sports Medicine

Joint Commission Journal on Quality and Patient Safety

Journal of International Medical Research

Journal of Neuroscience Nursing

Journal of Parasitology

Journal of Rehabilitation

Journal of Rheumatology

Journal of Studies on Alcohol

Journal of the Canadian Chiropractic Association

Library Administration and Management

Library Journal

MAYO Clinic Proceedings

Medical Clinics of North America

Medical Economics

Nature Genetics

Nature Medicine

Nephrology Nursing Journal

Neurologic Clinics

Nursing Economic$

Nursing Education Perspectives

Nursing Homes

Nursing Law’s Regan Report

Nutrition Reviews

Obstetrics and Gynecology Clinics of North America

Occupational Health & Safety

Oncology Nursing Forum

Orthopedic Clinics of North America
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Orthopedics Otolaryngologic Clinics of North America
Patient Care Pediatric Clinics of North America
Pediatric Nursing Peritoneal Dialysis International
Pharmacy Times Practitioner
Primary Care: Clinics in Office Practice Psychiatric Clinics of North America
Radiologic Clinics of North America Revista Panamercana de Salud Publica
Rheumatic Diseases Clinics of North America RN
Science Scientific American
Seminars in Thrombosis and Hemostasis Surgical Clinics of North America
Thoracic and Cardiovascular Surgeon Thrombosis and Haemostasis
Urologic Clinics of North America Urologic Nursing

EMPLOYEE DEVELOPMENT AND CONTINUING EDUCATION ACTIVITIES

Abrams, John

RiskWatch Ambasador Program, June 2007

Adams, Anthony

RIOS Net Retreat, December 2006

Completion of CompTIA A+ Certification UNM DCE, February 2007
Security+ class UNM DCE, March 2007

PRIME-Net Members Meeting, April 2007

RIOS Net Annual Members Meeting, April, 2007

Opinio Software workshop, May 2007

MS Windows — Longhorn 2008 Preview, May,2007

PRIME-Net Research Assistant PDA Training teleconference, May 2007
Completed 18 credit hours towards Network Technology degree

Attended 7 in-service or in-house presentations

Adcock, Richard

New Mexico Technologies In Education, September 2006
Certified Dell Technician, March 2007
Fish! Philosophy Presentation, June 2007

Aspinall, Erinn

Medical Library Association Webcast: “Moving at the Speed of Byte,” November 2006

Social Software in Libraries, Amigos, Albuquerque, NM, December 2006

Gecks Bearing Gifts: Unwrapping New Technology Trends, July 2006

Peer Power Plus: An Online Symposium on Peer Tutors, Online Health Resources, and Community, VIVA
Program, Webcast, July 2006.
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NLM Training: ToxNet, February 2007
Survival of the Fittest: Strategies to Prove Your Library's Value, March 2007

Raymond
UNM Purchasing Process for Departments Lab, July 2006
UNM P-card Program, June 2007

Attended 1 HSLIC in-services or in-house presentations

Barnes, Jason

Bergen,

RiskWatch Ambasador Program, June 2007

Sally

Media Literacy and Health Disparities, July 2006

History of Public Health in New Mexico, October 2006

Medical Library Association Webcast: “Moving at the Speed of Byte,” November 2006
Special Presentation by Dr. Oliver Sacks, February 2007

Fish! Philosophy Presentation, June 2007

Attended 17 HSLIC in-services or in-house presentations

Bowler-Hill, Sally

Bradley,

Gecks Bearing Gifts: Unwrapping New Technology Trends, July 2006

Association of Academic Research Libraries of New Mexico: Summer Summit, August 2006

Association of Research Libraries: Library Assessment Conference, September 2006

UNM Security Day - Security 101: Protect Yourself online at Work and at Home, October 2006

UNM Security Day - Cyber Crime in New Mexico-Current Trends and Mitigation Strategies, October 2006
5" Annual Symposium on Scholarly Communication, November 2006

National Library of Medicine: Native American Concepts of Health and Disease Santa Fe Exhibit Planning
Meeting, December 2006

Executive Vice President’s Leadership Forum: Marsha Baum, JD, January 2007

Medical Library Association Webcast: Proving Your Library’s Value, March 2007

Higher Education TechQual+ Presentation by Timothy Chester, PhD, April 2007

Fish! Philosophy Presentation, June 2007

Attended 1 Medical Informatics Seminar Series presentations

Attended 8 HSLIC in-services or in-house presentations

Patricia

Conference on Native Health Information Services in the U.S., July 2006

History of Public Health in New Mexico, October 2006

Medical Library Association Webcast: “Moving at the Speed of Byte,” November 2006
5" Annual Symposium on Scholarly Communication, November 2006

NLM Training: PubMed, February 2007

NLM Training: ToxNet, February 2007

NLM Gateway and Clinical Trials, February 2007
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Mandatory Cash Management Training, May 2007
Fish! Philosophy Presentation, June 2007

Attended 5 HSLIC in-services or in-house presentations

Brandenburg, Catherine

5" Annual Symposium on Scholarly Communication, November 2006
Executive Vice President’s Leadership Forum: Marsha Baum, JD, January 2007
Completed 19 hours towards Masters degree in Archacology

Attended 5 HSLIC in-services or in-house presentations

Buchanan, Holly Shipp

Conference on Native Health Information Services in the U.S., July 2006

Association of Academic Research Libraries of New Mexico: Summer Summit, August 2006

SCC/MLA Annual Meeting, October 2006

New Mexico Technology in Education Conference, September 2006

5" Annual Symposium on Scholarly Communication, November 2006

Association of American Medical Colleges Annual Meeting, October 2006

South Central Academic Medical Library Association, October 2006

National Library of Medicine: Native American Concepts of Health and Disease Santa Fe Exhibit Planning
Meeting, December 2006

Vice President’s Leadership Forum, Using Technology to Link Mentors and Mentees, Laurie Shroyer, April
2007

Alliance for Innovation in Science and Technology Information, May 2007

Medical Library Association, May 2007

UNM School of Medicine Retreat, June 2007

2" Annual Tribal Rescarch Symposium, June 2007

Bynum, Jim

Fish! Philosophy Presentation, June 2007

Attended 9 HSLIC in-services or in-house presentations

Carr, Richard

Gecks Bearing Gifts: Unwrapping New Technology Trends, July 2006

Association of Academic Research Libraries of New Mexico: Summer Summit, August 2006
UNM College of Pharmacy Summer Retreat, August 2006

History of Public Health in New Mexico, October 2006

SCC/MLA Annual Meeting, October 2006

Disaster Preparedness Symposium, October 2006

5" Annual Symposium on Scholarly Communication, November 2006

Tutor Training, November 2006

Medical Library Association Webcast: “Moving at the Speed of Byte,” November 2006
UNM Faculty Senate Retreat, December 2006

NLM Training: ToxNet, February 2007
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Survival of the Fittest: Strategies to Prove Your Library’s Value,” March 2007
Lexi-Comp Database Demo, March 2007

Mandatory Cash Management Training, April 2007

Ad Astra Demo, May 2007

Fish! Philosophy Presentation, June 2007

Attended 4 Medical Informatics Seminar Series presentations

Attended 21 HSLIC in-service or in-house presentations

Carrillo, Meghann

Certified Dell Technician, March 2007
Network Plus, April — June 2007

Castaldi, Pamela

New Mexico Adobe Users Group Conference, November 2006

Macromedia Flash (course), CNM, January 2007

Moodle Moot, February 2007

Instructional Technology Council E-Learning Conference, February 2007

Media Industries Strategy Project Conference, February 2007

Alliance for Information Science and Technology Innovation Conference, April 2007
Digital Arts Conference, June 2007

Fish! Philosophy Presentation, June 2007

Corn, Andrew

Apple Macintosh, February 2007
Certified Dell Technician, March 2007
Network Plus, April — June 2007
Windows Vista, June 2007

Fish! Philosophy Presentation, June 2007

Diddel, Randy

Beginning Microsoft Access, March 2007
Intermediate Microsoft Access, April 2007

Easley, Linda

Gecks Bearing Gifts: Unwrapping New Technology Trends, July 2006

Association of Academic Research Libraries of New Mexico: Summer Summit, August 2006
HSC Security Day Workshops, October 2006

UNM Development presentation on MacArthur Foundation, October 2006

EOD 387 — Group Decision-Making Tools, October 2006

5" Annual Symposium on Scholarly Communication, November 2006

Medical Library Association Webcast: “Moving at the Speed of Byte,” March 2007

Fish! Philosophy Presentation, June 2007

Attended 2 Medical Informatics Seminar Series presentations
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®  Attended 12 HSLIC in-service or in-house presentations

Eldredge, Jonathan
= Technology in the Classroom, September 2006
= Editing Digital Photographs, November 2006
»  Curriculum Development: Designing Learning that Lasts, November 2006
»  Clinical Translation Science Center Retreat, December 2006
»  Education Theories, American Society for Training and Development, March 2007
= Social & Behavioral Research Certification, March 2007
= Training in China, American Society for Training and Development, May 2007
»  Mandatory Cash Management Training, May 2007
= SOM Educational Retreat, June 2007
= Attended 6 Medical Informatics Seminar Series presentations

®  Attended 4 HSLIC in-services or in-house presentations

Fannon-Lamkin, Lynette
® HRRC: CITI Course in the Protection of Human Research Subjects, January 2007
®  Executive Vice President’s Leadership Forum: Marsha Baum, JD, January 2007
»  Mandatory Cash Management Training, April 2007

®  Attended 5 In- services or in-house presentations

Fierro, Carol
" UNM CE: Intermediate Excel, August 2006
»  Mandatory Cash Management Training, April 2007
® UNM CE: Vista Operating System, June 2007

= Attended 14 in-services or in-house presentations

Gaillard, Greg

"  Association of Academic Research Libraries of New Mexico: Summer Summit, August 2006

®  Fish! Philosophy Presentation, June 2007

Granato, John
®  Completed 9 hours towards Doctorate in Organizational Leadership & Information Technology

=  Attended 2 HSLIC in-services or in-house presentations

Groth, David
®  Survival of the Fittest: Strategies to Prove Your Library’s Value,” March 2007

Guenther, Henry

= Attended 11 HSLIC in-services or in-house presentations
Gunn, Scott

= Certified Dell Technician, March 2007
= Network Plus, April — June 2007
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Gutierrez, Tom

Appointed SOM IT Agent, January 2007
RiskWatch Ambasador Program, June 2007
SOM New Student Orientation — STROLS, August 2007

Hagen, Kim

Completed MBA Degree, December 2006

Hall, Laura

“Evaluation Showing Impact of Your Program, July 2006

Association of Academic Research Libraries of New Mexico: Summer Summit, August 2006
History of Public Health in New Mexico, October 2006

New Mexico Archivists, December 2006

“Electronic Records: Preservation Options of PDF.” Society of American Archivists Web Seminar,
February 2007

Rocky Mountain Online Archive training, Albuquerque, NM, Fcbruary 2007

“Strategies to Prove Library’s Value.” MLA Webcast, March 2007

PREMIS Tutorial, Albuquerque, NM, April 2007

New Mexico Historical Records Advisory Board meeting. Santa Fe, NM, May 2007

Fish! Philosophy Presentation, June 2007

Attended 8 HSLIC in-services or in-house presentations

Harris, Rebecca

Gecks Bearing Gifts: Unwrapping New Technology Trends, July 2006

Medical Library Association Webcast: “Moving at the Speed of Byte,” November 2006
Gold Rush Subscription Module Training, March 2007

UNM CE: Beginning Access, March 2007

UNM CE: Intermediate Access, April 2007

Mandatory Cash Management Training, April 2007

Attended 18 in-services or in-house presentations

Hendrix, Ingrid

Southwest Conference on Disability, October 2006

New Mexico Archives Presentation on Public Health, October 2006

5™ Annual Symposium on Scholarly Communication, November 2006

Medical Library Association Webcast: “Moving at the Speed of Byte,” November 2006
Social Software in Libraries, January 2007

Mandatory Cash Management Training, May 2007

Attended 9 HSLIC in-services or in-house presentations

Inal, Dilek

Performance Review for Managers, November 2006
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*  Civil Rights At Work, December 2006
"  Accepted in Andersons MBA program, Spring 2006
®  Fish! Philosophy Presentation, June 2007

= Attended 4 HSLIC in-services or in-house presentations

Jewel, Bonnie
®  Beginning InDesign, June 2007

= Attended 8 HSLIC in-services or in-house presentations

Johnson, Geoffrey
= Certified Dell Technician, March 2007
= Network Plus, April — June 2007

Karcher, Charity
"  Medical Library Association Webcast: “Moving at the Speed of Byte,” November 2006
* 5" Annual Symposium on Scholarly Communication, November 2006
»  Communication, Government Mandates for Public Access to Research, November 2006
»  NLM Training: ToxNet, February 2007
»  Mandatory Cash Management Training, April 2007
= iClicker Training, May 2007

®  Attended 22 HSLIC in-services or in-house presentations

King, Christee
"  Association of Academic Research Libraries of New Mexico: Summer Summit, August 2006
»  Mandatory Cash Management Training, April 2007
®  Fish! Philosophy Presentation, June 2007

= Attended 18 in-services or in-house presentations

Kinney, William
" UNM Continuing Education, FrontPage, October 2006
®  Completed 12 credit hours

®  Attended 7 HSLIC in-services or in-house presentations

Koup, Natalia
®  UNM Advanced Excel Topics, August 2006
®  Mandatory Cash Management Training, March 2007
®  UNM Budget Basics for Managers, March 2007
®  UNM Analyzing & Reconciling Financial Information Using Hyperion, March 2007

= Attended 8 in-service or in-house presentations

Kroth, Philip
»  Mountain West Division of the Society of General Internal Medicine, Aspen CO, September 2006
= American Medical Informatics Association 2006 Annual Symposium, Washington DC, November 2006

* 5% Annual Symposium on Scholarly Communication, November 2006
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®  Executive Vice President’s Leadership Forum: Marsha Baum, JD, January 2007

"  Vice President’s Leadership Forum, Using Technology to Link Mentors and Mentees, Laurie Shroyer, April
2007

®  Fish! Philosophy Presentation, June 2007

= Attended 2 HSLIC in-services or in-house presentations

LaPointe, Deborah
®  UNM Computer Security Day, October 2006
= ASTDNM Fall Conference, October 2006
»  Communicating Effectively with Your Staff, December 2006
"  Performance Review for Managers, January 2007
"  Building Collaborative Teams, January 2007
"  Dr. Daniel Reed, Computing the Future, January 2007
" New Mexico Media Industries Conference, Albuquerque, February2007
= Mandatory Cash Management Training, March 2007
"  Budget Basics for Managers, March 2007
" Success in the Classroom, UNM OSET, April 2007
®  Vice President’s Leadership Forum, Using Technology to Link Mentors and Mentees, Laurie Shroyer, April
2007
"  Completed 6 COE Technology Workshops, Spring 2007
" Innovate or Perish: Information Science at a Cross Roads, May 2007
®  Train the Trainer: Workshops for Medical Educators, Summer 2007
"  Fish! Philosophy Presentation, June 2007
"  Completed 9 hours non degree

®  Attended 9 HSLIC in-services or in-house presentations

Li, Dexin

= Relational Database Design Fundamentals, February 2007

McBride, Peggy
= Optimizing Quality and Energy Savings for Exhibition Lighting in Museums , July 2006
* 5" Annual Symposium on Scholarly Communication, November 2006
= New Mexico Archivists, December 2006
= Oliver Sacks Presentation, February 2007

®  Electronic Records: Preservation Options of PDF, Society of American Archivists Web Seminar, February
2007
»  Rocky Mountain Online Archive training, February 2007

e PREMIS Tutorial, April 2007
® New Mexico Historical Records Advisory Board Meeting, NM, May 2007

= Attended 8 HSLIC in-services or in-house presentations

McPherson, Laurie

®  MIND Institute Demonstration: Clinical Data Collection Tool, January 2007
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"  Vice President’s Leadership Forum, Using Technology to Link Mentors and Mentees, Laurie Shroyer, April
2007

®  Alliance for Innovation in Science and Technology Information, Santa Fe, May 2007

®  Opinio Software workshop, May 2007

=  Attended 2 Medical Informatics Seminar Series presentations

®  Attended 16 HSLIC in-services or in-house presentations

Metzner, Barney
®  Cerner Millennium security group training session, November 2006
"  Cybersecurity: Incident Handling and Response course, January 2007
" RiskWatch Ambassador Program, June 2007
®  Fish! Philosophy Presentation, June 2007
= Attended 4 NAC Webinars

Meyer, Cory
®  Mandatory Cash Management Training, April 2006
®  UNM Security Day - Cyber Crime in New Mexico-Current Trends and Mitigation Strategies, October 2006
* 5" Annual Symposium on Scholarly Communication, November 2006
"  Zimmerman Reference Area Tour, January 2007
®  Attended 2 Medical Informatics Seminar Series presentations

®  Attended 12 HSLIC in-services or in-house presentations

Mondragon, Kathy
®  Geeks Bearing Gifts: Unwrapping New Technology Trends, July 2006
®  UNM Security Day - Cyber Crime in New Mexico-Current Trends and Mitigation Strategies, October 2006
"  Medical Library Association Webcast: “Moving at the Speed of Byte,” November 2006
»  Mandatory Cash Management Training, April 2007
®  Attended 4 Medical Informatics Seminar Series presentations

= Attended 20 HSLIC in-services or in-house presentations

Morley, Sarah
»  Geceks Bearing Gifts: Unwrapping New Technology Trends, July 2006
= CASTL Technology Workshop, September 2006
= History of Public Health in New Mexico, October 2006
»  HSC Facilitation Training, October 2006
"  Medical Library Association Webcast: “Moving at the Speed of Byte,” November 2006
* 5" Annual Symposium on Scholarly Communication, November 2006
= UNM Faculty Senate Retreat, December 2006
= Ethics, Law, and Medicine Forum, January 2007
= New Mexico Library Association Conference, March 2007
" Mandatory Cash Management Training, April 2006
= Completed 12 credit hours towards an Educational Psychology Ph.D.

= Attended 6 medical grand rounds or noon conferences
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Attended 23 HSLIC in-services or in-house presentations

Parker, Nathan

Completed 7 hours towards Management degree

Perea, James

Mandatory Cash Management Training, April 2006

Attended 14 HSLIC in-services or in-house presentations

Phillips, Holly

Gecks Bearing Gifts: Unwrapping New Technology Trends, July 2006

Association of Academic Research Libraries of New Mexico: Summer Summit, August 2006
Jake Spidel, Public Health in New Mexico, October 2006

Writing for Peer Reviewed Library Journals, October 2006

Medical Library Association Webcast: “Moving at the Speed of Byte,” November 2006
Essentials of Team Effectiveness, December 2006

Social Software in Libraries, January 2007

PubMed® for Experts, February 2007

NLM Gateway and Clinical Trials.gov, February 2007

NLM Training: ToxNet, February 2007

PBL Facilitation Training, February 2007

Fish! Philosophy Presentation, June 2007

Attended 21 HSLIC in-services or in-house presentations

Rendon de Gonzales, Rebecca

Mandatory Cash Management Training, February 2007

Budget Basics for Managers, March 2007

Analyzing & Reconciling Financial Information Using Hyperion, March 2007
Civil Rights at Work, March 2007

American with Disabilities, May 2007

Providing Quality Customer Service, May 2007

Completed 9 hours towards a Business degree

Attended 1 HSLIC in-services or in-house presentations

Romero, Lisa

Mandatory Cash Management Training, April 2007

Attended 3 HSLIC in-services or in-house presentations

Rubio, Vanessa

Certified Dell Technician, March 2007
Network Plus, April — June 2007
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Seyl, MaryLou

Beginning InDesign, July 2006

Graphic Design & Layout I, November 2006

Let’s Get Organized at Work, April 2007
Mandatory Cash Management Training, May 2007
Overcoming Procrastination at Work, May 2007
Proactive Listening, May 2007

Managing Your Priorities, May 2007

Attended 5 HSLIC in-services or in-house presentations

Sletten, Marcia

UNM Purchasing Process for Departments Lab, July 2006

Association of Academic Research Libraries of New Mexico: Summer Summit, August 2006
UNM Security Day - Security 101: Protect Yourself online at Work and at Home, October 2006
UNM Security Day - Cyber Crime in New Mexico-Current Trends and Mitigation Strategies, October 2006
UNM Compensation Basics, November 2006

UNM Financial Services/Budget Retreat, February 2007

UNM Budget Basics for Managers, March 2007

Mandatory Cash Management Training, March 2007

UNM Analyzing & Reconciling Financial Information Using Hyperion, March 2007

UNM Hyperion Foundations, May 2007

Fish! Philosophy Presentation, June 2007

Attended 7 HSLIC in-services or in-house presentations

Randall
American Medical Informatics Association 2006 Annual Symposium, Washington DC, November 2006

Attended NLM Fellows' Informatics Training Conference, June 2007
Completed Module 1 of UNM Ethics Institute Joan Gibson Ethics Certificate program.
Completed 9 credits of course work through OHSU Distance learning

Teal , Janis

Conference on Native Health Information Services in the U.S., July 2006

Gecks Bearing Gifts: Unwrapping New Technology Trends, July 2006

Association of Academic Research Libraries of New Mexico: Summer Summit, August 2006

Association of Research Libraries’ Library Assessment Conference, September 2006

Survival of the Fittest: MLA Webcast, March 2007

Vice President’s Leadership Forum, Using Technology to Link Mentors and Mentees, Laurie Shroyer, April
2007

Fish! Philosophy Presentation, June 2007

SOM Education Retreat, June 2007

Wiley, Kevin

UNM Management Academy, March 2007
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®  Fish! Philosophy Presentation, June 2007

Yeager, Ellen
»  c-Learning Conference 2007, February 2007
" Improving Communication to Strengthen Work Relationships, March 2007
"  Proactive Techniques for Working With Your Boss, April 2007
"  Providing Quality Customer Service, May 2007
*  Keeping Your Cool With Irate Customers, June 2007

= Attended 8 HSLIC in-services or in-house presentations

Zincke, Dianne
®  UNM Enhancing your Career Using E-Jobs, August 2006

m  Attended 2 HSLIC in-services or in-house presentations

EMPLOYEE COMMITTEE AND SERVICE (EXTERNAL TO HSLIC)

Abrams, John
" SPAM Email group with ITS & UH - August 2007

Adams, Anthony
= HSC Information Systems Directors, Member
= PRIME Net (Primary Care Multi-Ethnic Networks) Collaborative, Member
= RIOS Net (Research in Outpatient Settings), Member
= UNM Research Administrators Network — Member

Adcock, Rick
= CHECS (New Mexico Council for Higher Education of Computing & communications Services)

= HSC Knowledge Management and Information Technology Operations Council, Member

Aspinall, Erinn
= HSC AHEC Advisory Group, Member
= HSC South Central Chapter Planning Sub Committee Chair, Member
= Journal of Hospital Librarianship, Charting, Consumer Health, Member

Medical Library Association Leadership Lucretia McClure Excellence in Education Award, Member
»  Medical Library Association Leadership and Management Section Nominating Committee, Member

" SCC/MLA Local Arrangements Committee, Member

SCC/MLA Facilities and Catering Subcommittee, Chair

= UNM Scholarly Communication Symposium Planning Committee, Member

Bergen, Sally
= HSC Medical Muse Board, Member
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Bowler-Hill, Sally

HSC HIPAA Oversight Committee, Member

HSC Information Systems Directors, Member

HSC Knowledge Management and Information Technology Advisory Council, Ex Officio
HSC Knowledge Management and Information Technology Operations Council, Member
HSC Sculpture Garden of Healing Planning Committee, Member

SCC/MLA Local Arrangements Committee, Member

SCC/MLA Facilities and Catering Subcommittee, Chair

UNM Information Technology Strategic Plan Strategy 2 Team, Member

UNM Scholarly Communication Symposium Planning Committee, Member

Patricia

NARCH Executive Committee, Member

Outreach Connections Content SubCommittee, Chair

Outreach Connections Steering Committee, Member

SCC/MLA Social Responsibility Subcommittee, Chair

Southern Colorado-New Mexico Native American Research Center for Health, UNM Core
Tribal Connections Four Corners, Community Partnership, Member

Tribal Connections Four Corners, Go Local, Member

Tribal Connections Four Corners, Member

Tribal Connections Four Corners, Needs Assessment Workgroup, Member

Brandenburg, Catherine

ITS Administrative Services Director Search Committee, Search Coordinator
SCC/MLA Exhibits and Sponsorship Subcommittee, Member
SCC/MLA Signage Subcommittee, Member

Buchanan, Holly Shipp

Alliance for Innovation in Science and Technology, Member

Association of Academic Health Sciences Libraries, President

Building (Education, Research) Steering Committees, Member

Continuing Medical Education Advisory Board, Member

Editorial Board, Journal of Hospital Librarianship, Member

Executive Compliance Committee, Member

Faculty Senate Library Committee, Ex-Oftficio

Four Corner’s Board of Directors, Member

HSC Information Systems Directors, Co-Chair

HSC Knowledge Management and Information Technology, Advisory Council, Ex Officio
HSC Knowledge Management and Information Technology, Operations Council, Chair
HSC Knowledge Management and Information Technology, Leadership Committee, Chair
HSC Leadership Council, Member

Medical Library Association Research Committee, South Central Chapter, Member
National Library of Medicine Board of Regents, Strategic Planning Committee, Member
National Library of Medicine, Board of Regents, Chair and Member
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National Network of Libraries of Medicine South Central Region, Member

New Mexico Consortium of Academic Libraries (NMCAL) Legislative Committee, Member

New Mexico Council for Higher Education Computing/ Communication Service, Member

Program Committee, 2007 Annual Meeting in Albuquerque, Medical Library Association, South Central
Chapter, Co-Chair

School of Library and Information Sciences, University of North Texas, Advisory Board Member

South Central Association of Medical Libraries Board of Directors, Member

South Central Chapter, Medical Library Association, Local Arrangements Committee 2007 Annual Meeting,
Chair

Strategic Research Planning Committee, Member

UNMH IS Steering Committee, Member

UNM IT Cabinet, Member

Bynum, Jim

UNM Libraries Security Group, Member

Carr, Richard

Faculty Senate, Member

New Mexico State Library Bookmobile West, Member
SCC/MLA Executive Board Meeting, Member
SCC/MLA Local Arrangements Committee, Co-Chair
SCC/MLA Membership Committee, Member
SCC/MLA Program Committee, Co-Chair

Castaldi, Pam

HSC Intranet Redesign Committee , Member
HSC Website Redesign Committee, Member
Information Architects of UNM, Member

Publications and Communications Committee, Member
SCCMLA Website Design Committee, Member

Easley, Linda

Frankenstein Exhibit Committee, Member
HSC Knowledge Management and Information Technology Operations Council, Member
HSC Sculpture Garden of Healing Planning Committee, Member

InfoEd Implementation Executive Committee, Member

Eldredge, Jonathan

BMC Biomedical Digital Libraries, Associate Editor

CTSC Course Leaders Working Group, Member

Hypothesis Editorial Board, Member

Integrating Group EBM Epidemiology and Biostatistics Committee, Member
Integrating Group, Member
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= Masters of Public Health Academic Committee, Member

= Medical Library Association Evidence-Based Librarianship Implementation Committee, Chair

®  Medical Library Association International Research Collaboration Committee, Chair

®  Medical Library Association Public Health/Health Administration Section Research Award Committee,
Chair

»  Medical Library Association Research Policy Implementation Committee, Chair

®  Medical Library Association Research Policy Task Force, Member

= Tutorial Steering Committee, Member

Fannon-Lamkin, Lynette
®  SCC/MLA Exhibits and Sponsorship Subcommittee, Member

Fierro, Carol

"  SCC/MLA Facilities and Catering Subcommittee, Chair

Gaillard, Greg
" HSC Knowledge Management and Information Technology Operations Council, Member
® UNM IT Managers Council, Member
* UNMIT Agents Council, Member
*  UNM Information Technology Cabinet, Member

Granato, John
*  Alpha Phi Omega, Life Member
®  American Educational Research Association, Member

"  Association for Educational Communications & Technology, Member

Groth, David
= UNM Board of Regents, Regent’s Advisor
= UNM Staff Council, Grade 14 Representative
= UNM Staff Council, President, through May 2007

Gutierrez, Tom
= HSC Information Systems Directors, Member
»  SOM Academic Affairs Stand-Alone Document to Banner and Steering Committee, Member
= UNM Banner HR/Payroll, Member

= UNM Banner Implementation General Person, Member

Hall, Laura
= HSC Phil and Olga Eaton Sculpture Garden of Healing Planning Committee, Chair

Hagen, Kimberly

= Curriculum Committee for MS in Clinical Sciences
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Hendrix, Ingrid
m  Accessibility Advisory Committee, Member
= Assistance Dogs of the West, Board Member and Board Secretary
= College of Nursing Curriculum Oversight and Program Evaluation Subcommittee, Member
= College of Nursing Graduate Curriculum Committee, Ex-Officio
#  College of Nursing PhD Planning Subcommittee, Ex-Officio
»  College of Nursing Undergraduate Curriculum Committee, Ex-Officio
= Curriculum Oversight and Program Evaluation Subcommittee, Member
= Facility Access Committee, Member
= South Central Chapter of the Medical Library Association, Member
" SCC/MLA Local Arrangements Committee, Member
" SCC/MLA Signage Subcommittee, Chair
= Medical Library Association, Member
= HSC Institutional Animal Care and Use Committee, Member

= UNMH Nursing Research Council, Member

Inal, Dilek
»  Active Directory Technical Committee, Member
= IS Directory Committee, Member
= Web Hosting Task Force, Member

Karcher, Charity
= College of Pharmacy Curriculum Committee, Member
= College of Pharmacy Leadership Group, Member
" SCC/MLA Computing/Audiovisual Equipment Subcommittee, Chair
" SCC/MLA Local Arrangements Committee, Member
=  TECHS External Contacts

King, Christee
=  SCC/MLA Accreditation Committee, Member
= SCC/MLA Exhibits and Sponsorship Subcommittee, Chair
" SCC/MLA Local Arrangements Committee, Member

Koup, Natalia
®  UNM Non-Student AR Focus Group

Kroth, Philip
"  American Medical Informatics Association Academic Forum, Founding Member
= Cerner Implementation Committee, Member
= CTSC Administrative Core, BMI Planning Work Group, Chair
= CTSC Administrative Core, Member
= CTSC Biomedical Informatics Writing Group, Member
=  CTSC Education Core BMI Workgroup, Chair
= CTSC Education Core Course Leaders, Member
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CTSC Education Core, Member

HSC Knowledge Management and Information Technology Advisory Council, Ex-Officio
Human Tissue Repository and Experimental Pathology Laboratory, Member

Medical School Research Committee, Member

National Institute for Allergies and Infectious Disease, Scientific Panel Member

RIOSNet IS Steering Committee, Chair

Scientific Advisory Council, Member

SOM Evidence-Based Medicine course instructor

LaPointe, Deborah

American Society of Training and Development, New Mexico Chapter, Vice President
Competency Initiative, Member

Conflict of Interest Training, Member

CTSC Education Core Course Leaders, Member

CTSC Education Core, Member

HIPAA Oversight Committee, Member

ITS Strategic Planning Group 1

Medical Student Research Day, April 2007, Judge

OLIT Selection of Doctoral Students

Online Best Practices Faculty Committee, Member

Online Faculty Resources, Member

Online Training Steering Committee, Member

OT/PT 2007 Research Day Poster Session, March 2007, Judge
Plateau Implementation Task Force, Member

UNM Learning Central Core Operations Committee, Member
UNM Online Training Steering Committee, Member

Web CT Vista User’s Group, Member

Web CT Vista, Member

McPherson, Laurie

AHRQ Health Information Technology Peer Learning Group, Member

HSC Information Systems Directors, Member

PRIME Net (Primary Care Multi-Ethnic Networks) Collaborative, Member
RIOS Net (Primary Care Multi-Ethnic Networks) Collaborative, Member
RIOS Net (Research in Outpatient Settings) IS Steering Committee, Member

Metzner, Barney

Compliance Officers Committee, Member

Firewall Architecture Committee, Member

General Person Area Committee, Member

HIPAA Oversight Committee, Member

HSC IS Directors Committee, Member

HSC Knowledge Management and Information Technology Operations Council, Member

Identity Management Team Charter Committee
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®  RIOSNet IS Steering Committee, Member
* UNM IT Managers Council, Member
* UNMH IS Steering Committee, Member

Meyer, Cory
* SCC/MLA Signage Subcommittee, Member
®  SCC/MLA Registration Subcommittee, Chair
= UNM ID Provisioning Feeds Business Process Group

Mondragon, Katherine
= SCC/MLA Social Responsibility Subcommittee, Member

Morley, Sarah
= Faculty Senate, Member
®  Frankenstein Exhibit Committee, Member
»  Graduate Medical Education Forum, Member
= Graduate Medical Education Internal Review Committee, Member
®  Medical Library Association Grants & Scholarships Committee, Member
" New Mexico Library Association, Local Arrangements Committee
®  New Mexico State Library Bookmobile West, Member
®  North Campus Caucus, Faculty Senate
= SCC/MLA Hospitality Subcommittee, Chair
* SCC/MLA Local Arrangements Committee, Member

Perea, James
®  Frankenstein Exhibit Committee, Member

= UNM Human Resources Star Council, Member

Phillips, Holly
= CTSC Education Core, Member
= Faculty Senate Computer Use Committee, Member
»  Faculty Senate Government Relations Committee, Member
= HSC Intranet Redesign, Member
»  HSC Knowledge Management and Information Technology Advisory Council, Member
= HSC Web Re-Launch Committee, Member
= IR Application Group, Member
= Medical Library Association Professional Dcvclopmcnt for Current and Aspiring Middle Managers
= PA Committee for Student Promotion and Evaluation, Member
= SCAMeL Collection Development Group, Member
" SCC/MLA Local Arrangements Committee, Member
®  SCC/MLA Registration Subcommittee, Chair

®  UNM Scholarly Communication Symposium Planning Committee, Member

60



Health Sciences Library and Informatics Center, Annual Report FY 2006-2007
Holly Shipp Buchanan, EdD, Director

Romero, Lisa
= SCC/MLA Social Responsibility Subcommittee, Member

Seyl, MaryLou
®  SCC/MLA Facilities and Catering Subcommittee, Member
" SCC/MLA Registration Subcommittee, Member

Sletten, Marcia
®  SCC/MLA Facilities and Catering Subcommittee, Member
®  UNM Banner Budget Module Implementation Project — Budget Development Approvals/ Authorizations
®  UNM Banner Budget Module Implementation Project — Reports/Information Work Group
®  UNM Fiscal Agent Networking Group
®  UNM Health Sciences Center HR Network

®  UNM Human Resources Focus Group

Scott-Brown, Vicki

= UNM Human Resources Star Council, Member

Stewart, Randall
= Cerner Millennium Steering Committee: Behavioral Health Representative
®  Behavioral Health PowerChart Office Implementation Team: Member

" Psychotherapy Note Documentation Committee: Member

Teal, Janis
= Education Council, Member
= Faculty Senate Library Committee, Ex-Officio
= HSC Knowledge Management and Information Technology Operations Council, Member
= HSC Medical Muse Board, Member
= HSC Phil and Olga Eaton Sculpture Garden of Healing Planning Committee, Member
=  SCC/MLA Exhibits and Sponsorship Subcommittee, Member
® SCC/MLA Program Committee Subcommittee, Member

Tregear, Jonathan
= HSC Knowledge Management and Information Technology Operations Council, Member
= UNM Information Technology Manager’s Council, Member
= UNM Active Directory Technical Committee, Member

Wiley, Kevin
= HSC Knowledge Management and Information Technology Operations Council, Member
= UNM Information Technology Strategic Plan Strategy, Team 5, Member
= UNM Strategic Planning, Strategy 5, Member
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Wright, Randy
= UNM Staff Council Representative

FACULTY PUBLICATIONS

Aspinall, Erinn
Kroth, PJ, Aspinall EE, Phillips, HE. The National Institutes of Health (NIH) Policy on Enhancing Public
Access: Tracking institutional contribution rates. Journal of the Medical Library Association 34, pp. 279-
283, July 2006.

Eldredge, Jonathan
*  Eldredge JD. Evidence-Based Librarianship: The EBL Process. Library Hi Tech 24, pp. 341-354, July 2006.
"  Eldredge JD. Progress in Public Health, Librarianship and Informatics. Public Health/Health Administration
News (MLA), July 2006.

Kroth, Philip
®  Kroth, PJ, Aspinall EE, Phillips, HE. The National Institutes of Health (NIH) Policy on Enhancing Public
Access: Tracking institutional contribution rates. Journal of the Medical Library Association 34(3), pp. 279-
283, July 2006.
" Kroth, PJ, Dexter, PR, Overhage JM, Knipe C, Hui SL, Belsito A, McDonald C]. A Computerized Decision
Support System Improves the Accuracy of Temperature Capture from Nursing Personnel at the Bedside.

Proceedings of the American Medical Informatics Association, pp. 444-448, November 2006.

LaPointe, Deborah
" LaPointe, DK. The Role of Transformational Learning in DE: Becoming Aware. Future Perspectives on
Higher Education in the Digital Age, 1st Edition, Nova Publisher, pp. 91-109, July 2006.

Phillips, Holly
"  Kroth, PJ, Aspinall EE, Phillips, HE. The National Institutes of Health (NIH) Policy on Enhancing Public
Access: tracking institutional contribution rates. Journal of the Medical Library Association 34(3), pp. 279-
283, July 2006.

PRESENTATIONS, EXHIBITS, AND DEMONSTRATIONS

Aspinall, Erinn
= “New Mexico Health Connection: Directory of Heath Services for New Mexico,” Exhibit, Albuquerque,
NM September 2006
= “New Mexico Health Connection: Directory of Health Services for New Mexico,” Board of Regents Health
Sciences Committee, Albuquerque, NM, September 2006
= “National Library of Medicine Resources,” National Association of Biology Teachers, Albuquerque, NM,
October 2006
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“An Inside Look at Go Local: Dissecting Money, Management and Motivation Questions” Presentation at the
Medical Library Association South Central Chapter, College Station, TX, October 2006

“The NIH Enhanced Public Access Policy at the University of New Mexico: Transforming Data into
Action,” Poster presented at the Medical Library Association South Central Chapter, College Station, TX,
October 2006

“The National Institutes of Health (NTH) Public Access Policy: UNM Author Participation and Attitudes,”
5" Annual Scholarly Communications Symposium, Albuquerque, NM, November 2006

“New Mexico Health Connection: Directory of Health Services for New Mexico, SOM General Faculty
Meeting, Albuquerque, NM, December 2006

UNM Health Sciences Library and Informatics Center, Legislative Day Exhibit, Santa Fe, NM, February
2007

“The National Institutes of Health (NIH) Public Access Policy: UNM Author Participation and Attitudes,”
Medical Library Association, Philadelphia, PA, May, 2007

Bergen, Sally

Developed exhibit, HSC Welcome Back Day, Albuquerque, NM, August 2006
Developed materials for Security Day slide show and exhibit, Albuquerque NM, October 2006
“National Library of Medicine Resources,” National Association of Biology Teachers, Albuquerque, NM,

October 2006

Bowler-Hill, Sally

“Issues in Establishing a Culture of Assessment in a Complex Academic Health Sciences Library” poster,

Association of Research Libraries: Library Assessment Conference, September 2006

Bradley, Patricia

Conference on Native Health Information Services in the U.S., Organizer, July 2006

“Native American Health Information Services,” National Network of Libraries of Medicine, Albuquerque,
NM, July 2006

“Native American Health Information Services,” Center for Native American Health UNM HSC,
Albuquerque, NM, August 2006

“Native American Health Information Services,” Native American Libraries SIG, NMLA, Isleta Pueblo, NM,
September 2006

“Native American Health Information Services,” Native American Health Sciences Students, Albuquerque,
NM, October 2006

“Native American Health Information Services,” Navajo Studies Conference, Albuquerque, NM, November
2006

“Native American Health Information Services,” Center for Native American Health UNM HSC, NM,
November 2006

“Native Health Databases,” American Indian/ Alaska Native Health Research Advisory Council,
Albuquerque, NM, November 2006

“Building a Health Information Infrastructure Serving Native Americans,” New Mexico Library Association,
Albuquerque, NM, March 2007

“Health Information Resources,” 15th Annual NVOAD Conference, Albuquerque, NM, April 2007
“Finding Public Health Information,” Gallup, NM April 2007
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UNM Health Sciences Library and Informatics Center, chislativc Day Exhibit, Santa Fe, NM, April 2007
“Advances in Indian Health,” Albuquerque, NM, May 2007

“Unwrapping Mental Health Information,” Southern Area Health Education Center, Las Cruces, NM, May
2007

“Where's the Evidence? Answering Health Research Questions,” Southern Area Health Education Center,
Las Cruces, NM, May 2007

“Beyond an Apple a Day,” Southern Area Health Education Center, Las Cruces, NM, May 2007

“New Mexico Health Connection,” New Mexico Cancer Council, Albuquerque, NM, May 2007

“Health Information Resources,” NIHB Tribal Summit for Young AI/AN Adults with Disabilities,
Albuquerque, NM , May 2007

“Finding Culturally Competent Health Care Literature about American Indians,” 19th Annual Indian Health
Service Research Conference, Phoenix AZ, June 2007

“Native Health Databases,” 2nd Annual NM Tribal Health Research Summit, Albuquerque, NM, June 2007

Bynum, Jim

“New Mexico Health Connection: Directory of Heath Services for New Mexico,” Exhibit, Albuquerque,
NM, September 2006

Carr, Richard

“NCBI Databases Class,” presentation, Albuquerque, NM, August 2006

HSC Welcome Back Days Library Exhibit, Albuquerque, NM, August 2006

“UNM Freshman Learning Community,” (Medicine and Disease), Albuquerque, NM, October 2006
“UNM BA/MD student library orientation,” Albuquerque, NM, September 2006

“National Association of High School Biology Teachers Annual Conference”, NLM exhibit, Albuquerque,
NM, October 2006

“Database, resource presentation,” UNM Pathology residents, Albuquerque, NM, October 2006
“Database, resource presentation,” NM public librarians, Albuquerque, NM, October 2006

“Library on the Edge of Forever,” Promotional video for SCC/MLA, College Station, TX, October 2006
“InfoEd Genius/SMARTS,” School of Medicine New Faculty Orientation, Albuquerque, NM, August 2006,
October 2006, and February 2007, April 2007

“National Voluntary Organizations Active in Disasters Annual Meeting,” NLM exhibit, Albuquerque, NM,
April 2007

Easley, Linda

“Library Fundraising,” Presentation, Albuquerque, NM, April 2007

Eldredge, Jonathan

“Copyright and Trademark Law,” UNM Computer Security Day, Albuquerque, NM, October 2006
“Catalysts for Conducting Applied Research,” University of Illinois, Chicago Il, November 2006
“Inaugural Keynote Speech Research Symposium,” University of Illinois, Chicago Il, November 2006
“Copyright Essentials for E-Learning,” E-Learning 2007 Conference, Albuquerque, NM, February 2007
“Keynote Address for Research Symposium,” University of Massachusetts Medical School Library,
Worchester, MA, April 2007
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“Cognitive Biases as Obstacles to Effective Decision Making,” 4™ International Evidence Based Library and

Information Practice Conference, Durham, NC, May 2007

Guenther, Henry

“New Mexico Health Connection: Directory of Heath Services for New Mexico,” Exhibit, Albuquerque,
NM, September 2006

“New Mexico Health Connection: Directory of Heath Services for New Mexico,” KOB Health Fair,
Albuquerque, NM, January 2007

Hendrix, Ingrid

Actor, SCC/MLA invitation to Albuquerque video, College Station, TX, October 2006

“Quality Health Information Resources for Physical Therapists,” New Mexico Physical Therapy Conference,
Albuquerque, NM. September 2006

“Assessing the Evidence: Database Searching,” New Mexico Physical Therapy Conference, Albuquerque,
NM, September 2006

“Professional Women with Disabilities” Panel Presentation at the Southwest Conference on Disability,
Albuquerque, NM, October 2006

“Assistance Dogs in the Workplace” Occupational Therapy Video, Albuquerque, NM, October 2006
“Finding Quality Health Information,” Southwest Conference on Disability, Albuquerque, NM, October
2006

“New Mexico Health Connection: Directory of Heath Services for New Mexico,” KOB Health Fair,
Albuquerque, NM, January 2007

“Perspectives in Medicine,” SOM Elective, Albuquerque, NM, January 2007

“RefWorks for Residents,” Albuquerque, NM, February 2007

“Problem Based Learning Tutor, Physical Therapy Program, Albuquerque, NM, February 2007

“The Big Listen — Helping Kids Understand,” MDA Conference, Albuquerque, NM, March 2007

EBM Section of Transition Block, Tutor, Albuquerque, NM, March 2007

Voluntary Organizations Active In Disaster Conference NLM Exhibit, Albuquerque, NM, April 2007
“Cancer Information from Questions to Answers,” New Mexico Family Cancer Retreat, Glorieta, NM, May
2007

“Getting Published,” Anthropology 450/550, Albuquerque, NM, May 2007

“The L.A.U.N.Ch Project: Literature Attached to Unit Nursing Charts,” New Mexico Organization of
Nurse Executives, Albuquerque, NM, June 2007

“Clinical Information Resources at Your Fingertips,” UNMH Education Council, Albuquerque, NM, June
2007

Jewel, Bonnie

“Patent Medicine in US” exhibit, New Mexico Medical Society’s Annual Meeting, Albuquerque, NM, May
2007

Karcher, Charity

“Micromedex. Advanced Pharmacy Practice Experiences” Pharmacy 770, Drug Information Rotation,
Albuquerque, NM, Summer 2006

“Library Resource Orientation and Basic Searching,” Nuclear Medicine Students, Albuquerque, NM,
September 2006
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“Library Resource Orientation and Basic Searching,” Radiography Students, Albuquerque, NM, September
2006

GroupWise Training for Pediatrics. Albuquerque, NM, September 2006

Lecturer, School of Medicine Quickstart Orientation, Albuquerque, NM, October 2006

Assistant Director, SCC/MLA invitation to Albuquerque video, College Station, TX, October, 2006
Pharm 703L, Pharmaceutical Care Lab, Lecturer, Albuquerque, NM, Fall 2006

Pharm 709, Pharmacy Students, Lecturer, Albuquerque, NM, Fall 2006

Pharm 770, Micromedex: Advanced Pharmacy Practice Experiences. Drug Information Rotation, Lecturer,
Albuquerque, NM, Fall 2006

Pharm 703L, Pharmaceutical Care Lab, Lecturer, Albuquerque, NM, Spring 2007

Pharm 770, Micromedex: Advanced Pharmacy Practice Experiences. Drug Information Rotation, Lecturer
Albuquerque, NM, Spring 2007

Pharm 728. Lecturer, Albuquerque, NM, Spring 2007

GroupWise Training for Radiology, Instructor, Albuquerque, NM, April 2007

NLM Booth, NVOAD Conference, Exhibitor, Albuquerque, NM, April 2007

GroupWise Training for Center of Development and Disability, Instructor, Albuquerque, NM, May 2007
School of Medicine Quickstart Orientation, Lecturer, Albuquerque, NM, May 2007

Library Resource Orientation and Basic Searching, Undergraduate Health Sciences Enrichment Program
Students. Albuquerque, NM, June 2007

GME New Resident Orientation, Lecturer, Albuquerque, NM, June 2007

GroupWise Orientation, Physical Therapy Students, Instructor, Albuquerque, NM, June 2007

Pubmed for UNMH Pharmacy Residents, Instructor, Albuquerque, NM, June 2007

Kroth, Philip

“The National Institutes of Health (NIH) Public Access Policy: UNM Author Participation and Attitudes,”
5" Annual Scholarly Communications Symposium, Albuquerque, NM, November 2006

“A Computerized Decision Support System Improves the Accuracy of Temperature Capture from Nursing
Personnel at the Bedside,” American Medical Informatics Association Symposium, Washington, DC,
November 2006

“Demystifying the NIH public access policy: how to optimize access to your published research.” The
Society for General Internal Medicine, Mountain West Division, 16th Annual Regional Meeting, Aspen
Colorado, Aspen, CO, November 2006

“Osteoporosis,” Internal Medicine Residents, Albuquerque, NM, April 2007

“Demystifying the NIH Public Access Policy and Other Open Access Venues: How to Optimize the Impact
of Your Published Research” American Medical Informatics Association Spring Conference, May 2007
“The National Institutes of Health (NIH) Public Access Policy: UNM Author Participation and Attitudes,”
Medical Library Association, Philadelphia, PA, May 2007

Faculty Instructor for Evidence Based Medicine Course

LaPointe, Deborah

Technology in the Classroom, Using Asynchronous Discussion and Synchronous Chat in WebCT Vista and
Wimba/LiveClassroom: Emerging Technologies...Voice and More UNM CASTL, October 2006

Using LiveClassroom: Live and Online, UNM College of Nursing, January 2007

Using LiveClassroom in Online Courses to Facilitate Interaction and Social Presence, UNM College of
Education, January 2007

Social Presence in Online Learning, Defense Language Institute, May 2007
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Integrating Technology into the Curriculum, Defense Language Institute, May 2007

McBride, Peggy

. “Documenting People of the Border Region through Oral Histories.” Panel participant at the Seminar on the

Acquisition of Latin American Library Materials, Albuquerque, NM, May 2007

Merta, Ed

“National Library of Medicine Resources,” National Association of Biology Teachers, Albuquerque, NM,
October 2006

Meyer, Cory

“New Mexico Health Connection: Directory of Heath Services for New Mexico,” Exhibit, Albuquerque,
NM, September 2006

“National Association of High School Biology Teachers Annual Conference,” NLM exhibit, Albuquerque,
NM, October 2006

“New Mexico Health Connection: Directory of Heath Services for New Mexico,” KOB Health Fair,
Albuquerque, NM, January 2007

Morley, Sarah

“Health Information: Library Resources,” Internal Medicine Noon Conference, Albuquerque, NM, July
2006
Nursing 690, Guest Lecturer, Albuquerque, NM, July 2006

“WebCT Vista,” facilitator, HSLIC In-service (2 sessions), Albuquerque, NM, July 2006

“Library Resources,” Faculty Quick Start, Presenter, Albuquerque, NM, August 2006

Basic Medical Sciences Graduate Program (2 sessions), Presenter, Albuquerque, NM, August 2006
Graduate Nursing Students Orientation, Presenter, Albuquerque, NM, August 2006

EBM class for Internal Medicine Chief Residents, Instructor, Albuquerque, NM, August 2006

“PubMed and CINAHL training,” APS Career Enrichment Center LPN students, Presenter, Albuquerque,
NM, September 2006

Internal Medicine MFU/PRIME Clinic, Presenter, Albuquerque, NM, September 2006

“Medline Plus & Go Local Demonstration,” Southwest Conference on Disability, Albuquerque, NM,
October 2006

Small Group Instructional Diagnosis (SGID) for Nursing 391, Facilitator, Albuquerque, NM, October 2006
Computer Lab, Southwest Disability Conference, Instructor, Albuquerque, NM, October 2006

“Faculty 1000 and Images MD,” Presenter, HSLIC In-service, Albuquerque, NM, October 2006
“Information Survival Skills,” PIM Elective, Co-instructor, Albuquerque, NM, Fall 2006

Internal Medicine MFU/PRIME Clinic, Presenter, Albuquerque, NM, November 2006

“Moving at the Speed of Byte: Emerging Technologies for Information Management,” Coordinator, MLA
webcast, Albuquerque, NM, November 2006

Exhibitor, KOAT Health Fair NLM Exhibit, Albuquerque, NM, January 2007

“Information Survival Skills,” PIM Elective, Co-Instructor, Albuquerque, NM, Spring 2007

EBM Block, Tutor, Albuquerque, NM, Spring 2007

Transitions Block, Tutor, Albuquerque, NM, Spring 2007

“Cancer Information: from questions to answers,” People Living Through Cancer annual conference,
Presenter, Albuquerque, NM, June 2007
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“New House Officer Orientation, Informatics Section” Coordinator and presenter, (2 sessions),
Albuquerque, NM, June 2007

Pediatric Interns Search Clinics, Albuquerque, NM, FY 2007
Cochrane, PubMed, RefWorks (7), Instructor, Albuquerque, NM, FY 2007
Library Instructional Series, Instructor, Albuquerque, NM, FY 2007

Holly

“The NIH Enhanced Public Access Policy at the University of New Mexico: Transforming Data into Action,”
Poster presented at the Medical Library Association South Central Chapter, College Station, TX, October
2006

“Library on the Edge of Forever,” Promotional video for SCC/MLA, College Station, TX, October 2006
“The National Institutes of Health (NIH) Public Access Policy: UNM Author Participation and Attitudes,”
5" Annual Scholarly Communications Symposium, Albuquerque, NM, November 2006

“Demystifying the NIH public access policy: how to optimize access to your published research.” The
Society for General Internal Medicine, Mountain West Division, 16th Annual Regional Meeting, Aspen
Colorado, Aspen, CO, November 2006

“The National Institutes of Health (NIH) Public Access Policy: UNM Author Participation and Attitudes,” In
Service, Albuquerque, NM, December 2006

UNM Health Sciences Library and Informatics Center, Legislative Day Exhibit, Santa Fe, NM, February
2007

Repository Content Recruitment Challenges. ..or Opportunities, SALAM, Albuquerque, NM, May 2007
“The National Institutes of Health (NIH) Public Access Policy: UNM Author Participation and Attitudes,”
Medical Library Association, Philadelphia, PA, May 2007

“Demystifying the NIH Public Access Policy and Other Open Access Venues: How to Optimize the Impact
of Your Published Research,” American Medical Informatics Association Spring Conference, Orlando, FL,
May 2007

LibQual+™ In Service, Albuquerque, NM, June 2007

Stewart, Randall
® Tutored 6 students during 3-week SOM "Transitions" Block, March — April 2006
®  Co-Taught Evidenced Based Medicine classes, July — April 2006
®  "Anthropology, Orthodontics, and Informatics: Integrating Disciplines to Develop a New Research
Resource,” Albuquerque, NM, October 2006
®  "Making a Match: Linking Records from Multiple Clinical Databases" Albuquerque, NM, November 2006
= BioMISS "Thinking Tools: The Science of Medical Decision Making" Albuquerque, NM, March 2007
®  "Clinical Databases & Medical Coding," Albuquerque, NM, April 2007
" “Demystifying the NIH Public Access Policy and Other Open Access Venues: How to Optimize the Impact
of Your Published Research,” American Medical Informatics Association Spring Conference, Orlando, FL,
May 2007
Teal, Janis

Conference on Native Health Information Services in the U.S., Organizer, July 2006
“Issues in Establishing a Culture of Assessment in a Complex Academic Health Sciences Library” poster,

Association of Research Libraries: Library Assessment Conference, September 2006
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= HSLIC Collections, Knowledge Management and Information Technology Advisory Committee,

Albuquerque, NM, October 2006

= UNM Health Sciences Library and Informatics Center, Legislative Day Exhibit, Santa Fe, NM, February

2007

IN-SERVICES JULY 2006 THROUGH JUNE 2007

Presentation Title

Date(s)

Lead Presenter(s)

Business Services Unit Report

Marcia Sletten

March 28, 2007

Computer Maintenance & File Management

Andrew Corn/Rick Adcock

March 6 & 7, 2007

Demystifying NIH Public Access Policy

Phil Kroth

May 11, 2007

Diversity in the Workplace: Generations and Humor

Jack Granato/Marcia Sletten

September 12 & 13, 2006

Domenici Center for Health Sciences Education

Holly Buchanan

July 11, 2006

Equipment in the New Education Building

Greg Gaillard/Dick Carr

January 3, 2007

Historical Overview of the FSU Medical Library

Nadine Dexter

March 20, 2007

HSLIC Annual Report

Holly Buchanan

November 28, December 20, 2006

HSLIC Fundraising

Linda Easley

April 10 & 11, 2007

Learning Design Center: What it is & its relationship to HSLIC?

Deb LaPointe

August 8 & 9, 2006

LibQual Survey Preview

Sally Bowler-Hill

March 13, 2007

LibQual Survey Report Holly Phillips/ Janis Teal June 19 & 20, 2007
Medical Informatics: The State of the Art in China Jinghai Geng August 29, 2006
Microsoft Live Meeting Erinn Aspinall April 3, 2007

Native American Health Information Services

Patricia Bradley

August 15 & 16, 2006

NIH Public Access Policy Holly Phillips December 13, 2006
Planning Unit Update Sally Bowler-Hill May 30, 2007

Strategic Partners Initiative Greg Gaillard October 10 & 11, 2006
TECHS Unit Report Greg Gaillard April 25, 2007

TECHS Update Web/IT/Systems)* Greg Gaillard June 5 & 6, 2007
University of Arizona External Relations Sam Huang November 15, 2006

Windows Vista

Lucas Gutierrez

January 16 & 17, 2007

LIBRARY HOURS 2006 - 2007

Hours

Monday-Thursday

7:00 a.m. — 11:00 p.m.

Friday 7:00 a.m. — 6:00 p.m.
Saturday 9:30 a.m. — 6:00 p.m.
Sunday 12:00 p.m. — 11:00 p.m.
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2007 - STAFF APPRECIATION AND AWARDS

Charity Karcher, MLIS

Degree or Certification

Kimberly Hagen, MBA

Degree or Certification

Catherine Brandenburg

Outstanding Professional Growth

David Groth Outstanding Professional Growth
Dilek Inal Outstanding Professional Growth
Natalia Koup Outstanding Professional Growth
MaryLou Seyl Outstanding Customer Service
Andrew Corn Outstanding Customer Service
Kimberly Hagen, MBA Outstanding Performance
Jonathan Tregear Outstanding Performance
Charity Karcher, MLIS Process Improvement

Rick Adcock Process Improvement

HEALTH SCIENCES LIBRARY AND INFORMATICS CENTER
STAFF ROSTER 2006-2007

Name Unit, Title Start Date | End Date
Aalseth, Edward User Support Services, Technical Support Analyst 2 04-30-01
Abrams, John IT Systems, Senior LAN Administrator 10-22-01
Adams, Anthony IT Systems, Systems Analyst 3 07-18-05
Adcock, Richard User Support Services, Manager, User Support 11-11-02
Armijo, Raymond Business Services, Library Information Specialist 2 01-02-95
Aspinall, Erinn Outreach, Distance Services Librarian 09-22-05
Aspinall, Jeffrey IT Systems, Systems Analyst 3 07-11-05 04-12-07
Barnes, Jason IT Systems, Network Technician 05-21-07
Bergen, Sally Reference & User Support Services, Manager Library Operations 05-14-01
Bowler-Hill, Sally Administration, Information Systems Planner 09-08-03
Bradley, Patricia Outreach, Native Services Librarian 03-29-04
Brandenburg, Cathy Business Services, Administrator (Group) 11-08-04
Buchanan, Holly Shipp Associate Vice President for Knowledge Management and IT; Director | 08-15-97
Burlison, Michael IT Systems, Network Tech 04-04-05 03-04-07
Bynum, Jim Reference & User Support Services, Manager Library Operations 05-14-01
Carr, Richard Reference & User Support Services, Coordinator 05-15-02
Carrillo, Meghann User Support Services, User Support Analyst 2 03-19-07
Castaldi, Pam Learning Design Center, Instructional Medical Manager 12-12-05
Chavez, Julian User Support Services, User Support Analyst 2 02-06-06 01-26-07
Colasurdo, Garth Web Development, Analyst Programmer 3 10-09-00
Colby, Meg Web Development, Senior Database Administrator 02-01-06 12-31-06
Corn, Andrew User Support Services, Supervisor of User Support 03-20-00
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Crabb, Kenneth User Support Services, Technical Systems Analyst 2 03-22-04
Cummings, Mary User Support Services, Technical Systems Analyst 2 05-05-97
Diddel, Randy User Support Services, Technical Systems Analyst 3 01-03-07
Douglas, Aaron User Support Services, User Support Analyst 2 05-14-07
Easley, Linda Administration, Executive Project Director 07-01-05
Edmister, Janelle IT Systems, Technical Support Analyst 01-14-02 10-03-06
Eldredge Learning Design Center, Library Knowledge Consultant 01-01-96
Fannon-Lamkin, Lynette Print Resources & Acquisition, Library Information Specialist 3 04-03-06
Fierro, Carol Print Resources &Acquisition, Library Information Specialist 1 12-04-89
Gaillard, Greg TECHS, Deputy Director 08-03-98
Granato, John Learning Design Center, Analyst Programmer 2 05-10-04
Groth, David Web Development, Analyst Programmer 3 06-04-01
Guenther, Henry Reference & User Support Services, Library Information Specialist 3 10-06-95
Gunn, Scott User Support Services, User Support Analyst 2 09-25-06
Gutierrez, Lucas User Support Services, Technical Support Analyst 2 02-13-06
Gutierrez, Tom IT Systems, Manager of Systems and Programming 02-01-06
Hagen, Kimberly Web Development, Analyst Programmer 3 03-04-02
Hall, Laura Special Collections, Senior Program Manager 04-01-04
Harris, Rebecca Electronic Resources & Access, Library Information Specialist 3 10-23-95
Hendrix, Ingrid Reference & User Support Services, Nursing Services Librarian 12-03-01
Inal, Dilek IT Systems, Systems Specialist 06-01-03
Jacobus, Phillip User Support Services, User Support Analyst 2 02-02-06
Jewel, Bonnie Special Collections, Library Information Specialist 2 05-28-96
Johnson, Geoff User Support Services, User Support Analyst 1 10-16-06
Karcher, Charity Reference & User Support Services, Pharmacy Services Librarian 01-08-01
King, Christee Print Resources & Acquisition, Coordinator 09-15-90
Kinney, William Reference & User Support Services, Library Information Specialist 3 04-17-00
Koup, Natalia Business Services, Accountant 2 06-16-04
Kroth, Philip Administration, Assist. Dir. Health Sciences Informatics Prog. Dev. 03-01-04
Langmead, Robert Web Development, Analyst Programmer 3 12-18-06
LaPointe, Deborah Learning Design Center, Assistant Director Education Development 08-02-04
Li, Dexin Web Development, Analyst Programmer 1 09-25-06
McBride, Peggy Special Collections, Archivist 05-09-01
McPherson, Laurie IT Systems, Systems Specialist 05-16-05
Merta, Edward Reference & User Support Services, Manager Library Operations 09-21-98 06-23-07
Metzner, Barney IT Systems, Manager of IT Systems and Security 07-26-93
Meyer, Cory Reference & User Support Services, Library Information Specialist 3 09-05-91
Mondragon, Kathy Electronic Resources & Access, Manager Library Operations 07-10-75
Morley, Sarah Reference & User Support Services, Clinical Services Librarian 06-01-99
Parker, Nathan IT Systems, LAN Administrator 04-01-02
Perea, James Reference & User Support Services, Library Information Specialist 3 05-22-95
Phillips, Holly Electronic Resources & Access, Coordinator 10-15-03
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Porter, David Web Development, Analyst Programmer 3 11-24-03

Ezgjsgde Gonzalez, Business Services, Senior Fiscal Services Tech 12-04-06

Romero, Lisa Print Resources & Acquisition, Library Information Specialist 1 02-24-86

Rubio, Vanessa User Support Services, User Support Analyst 2 10-18-04

Saavedra, Richard User Support Services, User Support Analyst 3 10-25-99

Scott-Brown, Vicki IT Systems, Database Administrator 12-03-98

Seyl, MaryLou Business Services, Administrative Assistant 3 08-02-99

Sharp, Corrine IT Systems, Technical Support Analyst 2 07-07-03 03-02-07
Sletten, Marcia Business Services, Business Management Specialist 12-15-05

Stearns, lan Web Development, Analyst Programmer 2 11-29-99 01-31-07
Steltzer, Guy User Support Services, User Support Analyst 2 02-13-06 08-11-06
Strickland, Christopher IT Systems, Systems Analyst 3 06-11-07

Teal, Janis Library Services, Deputy Director 04-15-94

Tolito, Stephen IT Systems, LAN Administrator 10-13-97

Tregear, Jon Web Development, Analyst Programmer 2 11-20-00

Vick, Kyle Web Development, Analyst Programmer 3 02-01-06

Wiley, Kevin Web Development, Manager of Systems & Programming 03-12-00

Wright, Randy Web Development, Senior Database Administrator 02-01-06

Yaeger, Ellen Learning Design Center, Library Information Specialist 1 05-13-96

Yeppa, Kathleen Business Services, Fiscal Services Tech 03-20-06 08-29-06
Zincke, Dianne Business Services, Facilities Services Manager 02-02-99

Fellow Funding Source Start Date | End Date

Stewart, Randall National Network of Library of Medicine 08-01-05

Temporary Staff Student Assistants
Jerabek, Roger Alexander, Geoff Nuanez, Casper
Thomton, Kim Atkins, Matthew Napp, Erin

Anataneni, Vijaya Kanaka Durga O’Hearn, Daniel
Cervantes, Catheryne Paha, Faheem

Cleveland, Marcus

Rayburn, Drake

Fahl, Dan

Salazar, Consuelo

Interns

Hanson, Scott

Sandovol, Roland

Conrad, Claire

Hatfield, Heather

Scott, Danielle

Edwards, Glenda

Jerabek, Roger

Smith, Kristanna

John, Marsheena

Thurman, Juli

Lopez, Samual

Willburn, Nicole
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BUSINESS SERVICES
Table 1: HSLIC Personnel
% Change
from
2004/2005 2005/2006' 2006/2007 200572006
Library Services
Professional Staff 14.8 10.6 9.7 -8%
Support Staff 20.0 13.0 12.0 -8%
Students 3.3 3.0 3.5 17%
Techs
Professional Staff 11.0 9.0 8.0 -11%
Support Staff 20.0 26.5 27.5 4%
Students 3.8 2.5 2.0 -20%
Other (Admin, LDC, etc.)
Professional Staff Not Available 9.0 8.8 -2%
Support Staff Not Available 6.5 6.6 2%
Students Not Available 0.8 0.8 0%
Total HSLIC
Professional Staff 25.8 28.6 26.5 -T%
Support Staff 40.0 46.0 46.1 0%
Students 7.1 6.3 6.3 0%
Total HSLIC Staff 72.9 80.9 78.9 -2%
" Changes reflect the re-definition of staff between Professional and Support
LEARNING DESIGN CENTER
Table 2: Web-based Curricular Courses Using WebCT
2004/2005 2005/2006 2006/2007
SOM' CON cop SOM CON cop SOM CON | cop
Web-based Courses 0 48 30 0 55 9 0 77 13
s S o e el o [ ] [ [
Web-enhanced Courses 77 72 0 103 77 1 133 156 2
swmeserst [ e e [ T [ oo [ |

"Includes Diagnostic & Therapeutic Services, Medical Lab Sciences, Masters of Public Health
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Figure 1: Web-Based Curricular Courses Supported by HSLIC
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Table 3: Training Courses
2004/2005 2005/2006 200672007
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Scheduled - — =
Learners
LA o [e]
Served ololaol|Z|lolo oogl;o clo|lo |28 |3
ol 5 Nl | =

" Includes Diagnostic & Therapeutic Services, Medical Lab Sciences, Masters of Public Health

Table 4: HSC Outreach Courses

2006/2007
SOM CON | copP HSLIC | HSC UNM | Total
Online Courses 7 0 8 2 0 0 17
Learners Served 33 0 351 27 0 0 411

LIBRARY SERVICES

Table 5: Instructional Programs/Orientations (Excludes Distance Services and Online Education)

% Change from
2004/2005 200572006 2006/2007 Previous Year
Totals: # of Sessions 379 457 533 17%
Attendees 5,307 4,332 5,253 21%
Contact Hours 600 625 781 25%
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% Change from
2004 /2005 2005/2006 2006/2007 Previous Year

Totals: # of Sessions 13 22 45 105%

Attendees 251 225 1,221 443%

Contact Hours 49 49 67 37%

Table 7: Total Instructional Services
% Change from
2004/2005 200572006 2006/2007 Previous Year

Totals: # of Sessions 392 479 578 21%

Attendees 5,558 4,557 6,474 42%

Contact Hours 649 674 848 26%

Table 8: Size of General Collection (Titles)
Number of Titles Number of Number of % Change from
2004 /2005 Titles 2005/2006 | Titles 2006/2007 | Previous Year

Total Print Monographs 55,884 49,936 42,737 -14%
Total Electronic Monographs 715 601 723 20%
Unique Print Serials' 332 174 97 -44%
Print Serials / Free or Gifts 11 12 11 -8%
Electronic Serials Purchased 1,024 1,113 1,693 52%
Electronic Serials free or gifts 378 503 397 -21%
'll;g:‘aalr;e;iszlrssmade accessible for 1,734 1,790 2,198 23%
Film/Video/DVD 1,509 1,472 1,530 4%
Models/Kits’ 83 80 90 13%
Audio 22 15 25 67%
Slides/Transparencies 154 120 143 19%
CD ROMs/Software’ 387 417 270 -35%
Graphics (Photos/Charts) 207 204 206 1%
Microforms 1 1 1 0%
Educational Software’ 34 38 88 132%
Productivity Software 9 9 9 0%
Number of Databases* 74 99 134 35%

" Moved to electronic format where ever possible.
?Kits added to count. However, number of volumes for Models/Kits decreased in Table 9 due to weeding of models.
* Increases and decrease to these categories due to counting adjustment including eliminating duplicate entries.

* Additional free databases were added to reference resources web pages.
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Figure 2: Print and Electronic Serials 2003-2007

B Print Serials

m Electronic

Serials
2003-2004 2004-2005 2006-2007
Table 9: Size of General Collection (Volumes)
Number of Number of Number of
Volumes Volumes Volumes % Change from
2004 /2005 2005/2006 2006/2007 Previous Year
Total Print Monographs 62,705 56,213 46,318 -18%
Print volumes in library 140,738 135,222 121,298 -10%
P.hyswal n({n print volumes in 3113 347 3,499 1%
Library (microforms, CD Rom)
Print volun.m':s in remote 30,485 30,285 31,744 s
storage facility
Physical non print 'v.olumes in 328 331 302 9%
remote storage facility
Total print Volumes. 171,223 165,507 153,627 8%
(monographs & serials)
Total physical non print 3441 3,803 3.801 0%
volumes
Film/Video/DVD 1,970 1,983 2,020 2%
Models/Kits 161 164 146 -11%
Audio 632 639 631 -1%
Slides/Transparencies 356 335 332 -1%
CD ROMs/Software' 398 462 331 -28%
Graphics (Photos/Charts) 210 204 207 1%
Microforms 1 1 1 0%
Educational Software' Unavailable 76 132 74%
Productivity Software 9 9 9 0%
Volumes Commercially Bound 1,771 623 153 -75%

"Increases and decrease to these categories due to counting adjustment including eliminating duplicate entries.
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Table 10. Changes to the General Collection

Number of Number of Number of Number of
Titles Titles Titles Titles % Change

(Volumes) (Volumes) (Volumes) from Previous

2004 /2005 2005/2006 2006/2007 Year
Monographic Titles Added 839 (1,076) 636 (715) 750 (826) 18%
Monographic Titles Withdrawn 4,018 (5,139) 5,903 (6,256) 8,586 (8,968) 36%
Print Monographs Added -

9%
—— 383 532 (565) 581 (659) 6
Print Monographs Added — Gifts 340 (597) 51 (62) 108 (122) 112%
Electronic Monographs Added — £0 49 31 37%
Free
Electronic Monographs Added — 20 56 7 99%
Purchased
El'ectromc Monographs Added — 0 0 0 0%
Gifts
Print Serials Added-Purchased 3 2 0 -100%
Print Serials Added — Gifts 3 (50) 0(9) 0(8) 0%
Print Serials Withdrawn' 175 (1,506) 11 (37) 205 (2,471) 1764%
Electronic Serials added - Unavailable 151 681 351%
Purchased
Electronic Serials added — Free Unavailable 23 27 17%
! Change was a result of weeding foreign language journals and short, dead runs.
Table 11: Special Collections Summary Table
% Change from
2004 /2005 2005/2006 2006/2007 Previous Year

Manuscripts (Archives in linear feet) 1,807 1,827 1,847 1%
Photos/Slides/Negativesl 6,736 6,736 6,736 0%
Audio' 660 660 660 0%
Film/Video/Disks' 171 172 172 0%
Total Graphic Materials 8,077 8,077 8,077 0%
Number of Digitized Collections 6 20 34 70%
Size of Collections (Megabytes)2 36.65 382.27 6,355 1562%
Total N}lmber of Items in Digitized 10 36 122 939%
Collections
Number of times accessed Unavailable Unavailable Unavailable N.A.
Number of Volumes/Pamphlets Digitalized 0 0 0 0%
Number of Unbound Sheets Digitalized 208 1,736 2,176 25%
l'\Iumbef' ?f P,h otographs and non-paper Unavailable Unavailable 72 N.A.
items digitalized

! Actual number of items
2 Significant increase in 2006/2007 reflects the addition of audio files
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% Change from
200472005 200572006 2006/2007 Previous Year
Numbef' of Digital 3 5 3 0%
Collections
Size in Megabytes 27.4 30.5 38.3 26%
Items 9,324 9,340 9,444 1%
Number of items accessed 54,422 57,592 69,462 21%
Number of queries Unavailable Unavailable Unavailable N.A.
conducted
Table 13: Collection Development (General Expenditures — Dollars )
% Change from
2004 /2005 200572006 2006/2007 Previous Year
Print Monographs $32,486 $39,376 $39,637 1%
Electronic Monographs $3,716 $16,169 $37,196 130%
Print Serials $160,042 $28,839 $16,150 -449%,
Electronic Serials $614,842 8744433 $761,407 2%
Electronic Databases $78,928 $103,697 $117,816 14%
Othel: Library Material $378 §2,533 51,116 -56%
(media)
SubTotal’ $890,392 $935,047 $973,322 4%
Contract Binding $17,134 $4,017 $1,919 -52%
ILL Expenditures $11,112 $7,579 $7,295 -4%
Total $918,638 $946,643 $982,536 4%
Consortial Expenditures $76,561 $56,245 $55,030 2%

12004 — 2005 annual report ﬁgure of $901,504 included ILL Expenditures. The ﬁgure has been corrected in this

report, and the ILL Expenditures have been included below.

Figure 3: Collection Development (General Expenditures — Percents)

Electronic Monographs, Print
Databases & Electronic
12% 8%

Serials, Print &
Electronic
80%
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Table 14: Resource Use — Interlibrary Loan/Document Delivery Summary

% Change from
2004/2005 | 2005/2006 | 2006/2007 Previous Year
Interlibrary Borrowing
Items Borrowed 2,629 1,932 2,025 5%
Borrowing Requests 3,315 2,415 2,099 -13%
Interlibrary Lending
Loan Requests Filled 3,719 2,780 2,564 -8%
Loan Requests Received 4,849 3,730 4,188 12%
Document Delivery
Items Copied for Affiliated Users 269 308 305 -1%
Items Copied for Unaffiliated Users 586 475 424 -11%
Total Document Delivery 855 783 729 -7%
Summary
Figure 4: Interlibrary Loan/Document Delivery Trends
4,000 3,719
3,000 2,780 2564
== Borrowing
2,000 ’ W
1,932 ,025 == Lending
1,000 & e 783 729 Document Delivery
0 T T
2004-2005 2005-2006 2006-2007
Table 15: Use of Library
% Change from
2004 /2005 2005/2006 2006/2007 Previous Year
Book and Journal - Checkouts 9,667 7,230 6,604 -9%
Reserve - Checkouts 6,916 6,736 5,739 -15%
Media — Checkouts and In-House Use 3,678 2,776 2,343 -16%
Total Use 71,125 45,032 31,847 -29%
All Formats — Checkouts 20,261 16,742 14,686 -12%
All Formats - In-house Use 50,864 28,290 17,161 -39%
Initial Circulations 12,659 9,483 8,659 -9%
Electronic Resources 2,379,926 3,626,155 4,063,666 12%
Grand Total — Use of all formats 2,423,901 3,671,187 4,095,513 11%
Annual Gate Count 297,299 250,007 244,154 -2%
Service Hours per Week 94.5 94.5 94.5 0%
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Figure 5: Use of Library Resources
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Figure 6: Checkouts by User Groups

New Borrowers (not yet

coded), 7%

Library Staff Use, 6%

Public, 1%
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Professionals, 1%

Staff, 8%

Residents/Fellows, 5%

Faculty, 7%

Table 16: Number of Mediated Searches and Reference Questions

% Change from
2004/2005 200572006 2006/2007 Previous Year
Latch
Non-LATCH Searches 77 220 190 -14%
LATCH Searches 76 80 60 -25%
Total Searches 153 300 250 -17%

Number of Reference Questions

Reference Questions (In Person & Via Phone) 11,100 8,062 7,552 -6%
Electronic Reference Questions (email) 241 156 202 29%
Electronic Reference Questions (“chat”) N.A. 12 N.A. N.A.
Total Reference Questions 11,258 8,230 7,754 -6%

Total Reference Questions and Mediated

11,411 8,530 8,004 -6%
Searches
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TECHNOLOGY SUPPORT

Figure 7: HSLIC Storage Capacity in Terabytes (TB) (across all server platforms) - ~28 TB Total
? W Used Storage, ~14TB

H Free Storage, ~14TB

i Secondary (Migrated) Storage, ~1TB

1 Backup to Disk, ~10

Figure 8: HSLIC Managed Databases by Application — 168 Total

1% .
W Microsoft Access Databases (HSLIC only), 3

2%

B MySQL Databases, 1
M Oracle Databases, 21
= SQL 2000 Databases, 215

SQL 2005 Databases, 5

Figure 9: Security Patches and Updates Delivered and Installed Using Windows Server Update System — 685
Total

W Definition Updates, 8
14% 1%
H Updates, 108
4%

B Bundled Updates, 26
20, ™ Service Packs, 12

Security Updates for Known Flaws, 434

Critical Updates for Known Exploits, 97
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Figure 10: Novell / GroupWise Account Requests
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Table 17: Help Desk
% Change
over Previous
2004 /2005 2005/2006 2006/2007 Year
Number of Documented Logs 8,184 5,409 4,878 -10%
Helpdesk Telephone Questions 13,956 4,107 1,271 -69%
Helpd-esk Incoming Email 19,050 1,236 911 6%
Questions
Self Service Requests 1,455 2,589 3,647 41%
Total Service Calls 42,645 13,341 10,707 -20%
New Workstation Installations 573 470 312 -34%
Faculty \.’Vorkstatlon Project 250 200 200 0%
Installations
Table 18: Application Development and Web Site Support (Cold Fusion')
2004 /2005 2005/2006 2006/2007 % Increase
HSLI'C Dfevek?pmental ' 43 57 20 23%
Applications in Production
138 180 258 43%

Departmental Websites Hosted

" Cold Fusion is an application used to build web-accessible databases
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Table 19: Top Web Pages within the HSC Web Site in FY 2007 (ranked by number of page views')

Rank | Page Views Visits
1. HSLIC Home Page 1,853,139 865,349
2. HSC Home Page 1,149,991 753,090
3. Find a Doctor Detail Pages 408,057 200,339
4. HSC Calendar 347,139 127,634
5. School of Medicine Home 333,368 147,922
6. College of Nursing Home 294,668 144,114
7. TECHS User Support 191,504 51,207
8. College of Pharmacy Home 151,077 97,926
9. HSC News Releases 142,201 13,296
10. HSC Faculty Job Postings 128,307 45,682

" A view is when a browser (Internet Explorer, for example) requests a web page from a server. This is the best
way to measure web traffic because it is an actual count of how many web pages on our site were requested. A
visit is a little less discrete. If one were to visit a web site - hsc.unm.edu/library - and request things from that
web site without a pause of more than 30 minutes between requests, it would be counted as one visit. One visit
can result in many page views.

Table 20: Home Page Views on Academic Sites

% Increase
2004 /2005 2005/2006 2006/2007 FY06 to FYO07
HSC 885,718 1,088,979 1,149,991 6%
HSLIC Home Page 1,508,574 1,966,419 1,853,139 6%
College of Pharmacy 156,036 235,474 151,077 -36%
College of Nursing 252,847 286,181 294,668 3%
School of Medicine 320,179 411,747 333,368 -19%

Figure 11: 2006/2007 HSC Web Site Page Views from On Campus and Off Campus Locations

On Campus
23%

Off Campus
77%

Figure 12: HSC Web Site Page Views (All Sites) — 4-Year Comparison
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20,000,000 + 14,050,902 I
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FREQUENTLY REQUESTED STATISTICS

10 Years Ago | 5 Years Ago

1996/97 2001/02 2005/06 2006/07
Total Volume Holdings: 166,867 175,978 165,507 153,627
Print Serial Subscriptions 1,922 1,538 174 97
Electronic Serials Subscriptions 1 1,139 1,616 2,090
Total Serials Subscriptions 1,923 2,677 1,790 2,198
Number of Databases Unavailable 74 929 134
Amount Spent by Consortia Unavailable $54,317 $56,245 $55,030
Total Collection Expenditures Excluding Binding $683,433 $951,715 $935,047 $§973,322
Gate Count 247,295 356,249 250,007 244,154
e fLibrary Matrl ey e M b sgqst | somr | ason | s
Use of Electronic Resources, Including Databases 44,947 259,981 3,626,155 4,063,666
';‘:::(l:liesference Transactions, Including Literature 69,222 17,501 8,530 8,004
Interlibrary Borrowing 2,409 5,117 1,932 2,025
Interlibrary Lending 8,610 4,319 2,780 2,564
Items Copied for Patrons Unavailable 2,133 783 729
Ly reseions 0 Groups ncuing
Participants in Library Presentations 2,241 3,311 4,557 5,733
HelpDesk Requests (Documented) N.A. 7,405 5,409 4,878
Web Based & Web Enhanced Courses N.A. 90 245 383
HSC Web Sites Hosted Unavailable 110 180 258
HSC Web Site Page Views Unavailable 5.7M 18M 21M
HSLIC Web Page Viewed Unavailable 306,153 1.9M 1.9M
Total Views of HSLIC Web Pages Unavailable Unavailable Unavailable 3.0M
Publicly Accessible Computers (Inside Library) ~18 67 73 73
Public Seating ~504 315 320 320
Number of Group Study Rooms N.A. 5 5 5
Number of Square Feet in Library 38,859 44,171 44171 44,171
Total FTE 37.4 65 80.9 78.9
Service Hours per Week 91 91 94.5 94.5
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