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: [INTERNAL ONLY!] Have you found 2 bug in a Google Heip Center? You can now report il via the "Repert issues™ Eink in the top right comer of any answer Fde
: page. Find more info under cerl EE&_M{INTERNN_ ONLY1

> Whatis Google 's AdWords and AdSense trademark Pni'::y?

Google recognizes the i of rks. Qur AdWerds Terms and Conditions with advertisers prohibil intell propady infring by adverti Adverti are
rasponsibla lor lhe keywdslheycbnoselcgsmaleomismm!sand Lhe lext (hat they choose Io use in those adwerisements,

Google lakes all ions of redemark infrit f very sent ard, as a courlesy, we invesligale mmlusmsndbylraﬂunarknwnms Trademarks are |eﬂﬂmal and apply
only lo cerain goods or senices. m:ﬁhmlwﬁswmumsmmmmdﬁm ies or diferen & A ly. in Google
willaskthcuaﬁemamawnedwmfwmainnugwﬁngwﬂs&liumlﬁctsnidandhwhalgmdsmsmus.mnsaﬂdeumhb-mgamWl:nmphmlpmc&s

« The trademark owner doesn’l nead lo be a Google AdWaords adwertiser in order 1o send a complaint.

« Any such imesligalion will only affec] ads sened cn or by Google. -
= Google's lrademark policy does not apply Io search results. Cur imesligations only apply lo d knks. For Lademark about iles thal appearin
Google search resulls, the tredemark auner should conlact Lhe site owner directly.

» In the case of an AdSense for Domains lrademark complaind, an investigation will afect only the parficipation of tha domain name in queslion in our AdSense for Domains
program.

= Because Google is nol a lhird-party arbiter, we encourage lrademark owners lo resche their dispules direclly with the advenisers, particulary b the adwenisers may
hawe similar ads running via other adveriising programs.

AdWords Trademark Policies in Sponsored Links

Below, you can find i ion on our trademark plainl procedure across differenl regions as well 2s on our i ho:
| see an unauthorized ad us trademark. What is Google's trademaik policy?
Depending on Lhe regions in which you hawe Irademark rights, we may i igate Lhe use of rademarks in ad text only or in ad lexl and keywords.
« Please nole the regions we will imestigate ad texl only. We will not disable keywordsin resp to a trademark complaint. Furllx our i ligation wil only

afiect ads sened on or by Google,
Regizns in whick we imesliate use in 2d (axi only
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. islhuu.s we aliow some ads o show wilh a brademark in ad texl if Lhe ad is from a reseller or from an informalional site. However, if our imvestigation finds Lhal the
iser is using the irsdemeark ia Lhe 2d text in 3 manner which is competilthe, crilical, or regelive, we wil require the adwerliset lo remete the Irrdemark and

prevent them from using it in similar ad text in the fulure. Leam more aboul our LS. Iredemark soficy.

+ Cuiside the U.S,, ¥ our imestigalion finds that the advediser is using the lrademark in ad lext. we will cequire the advertiser 1o remove the ledemark and prevent
them Eom using i in ad lexl in Lhe fulure.
« Google is dedicated lo providing releveni adwertising lo our users, adverti and publish alke. ik demark policy nol 1o i 1 the use of
trzdemarks as keywords in the regions lisied above aims lo provide users with choices relevant o lhenkewmds Al the same time, we imesligale lrademark
violalions in ad lext, both as a coulesy lo the lrademark owner and lo ensure thal ads are clear to users.

» In cedain regions, we may invesligate use of tredemarks in ad lext, in keywords, orin both ad lext and keywords.

Regions in which we imestigele use in bolh ad text and kevwords
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» When we receive a complaint from a Isdemark ownes, our review is fimited 1o ing that the acverik al issue ere nol using a lerm comesponding to the

\rademarked lemm in the ad lext oras a keyword. I they are, we will require Lhe adhertiser Lo remowe the trademarked lerm from the ad texl or keyword list and will
arevent Lhe adveriiser from using the {rademarked 1em in the flure. Any such investigation will only affect ads sencd on or by Google.

« We do nol fake any action in silualions where an adverii is being lriggered by nonlrademarked terms even though the search query conlains a rademarked
temm. This occunence slems from the fact thal Google allows adwerlisers 1o use a broad matching system to targel their ads. For example, i an advertiser has
selecled the keyword “shoes,” that adverdiser's ad will appear when a user enlers the word “shoes™ as a search query, regardless of olher search lemms thal may be
used. So, the ad would show if the user entered any of the lollowing search queries: “lennis shoes,™ “red shoes,” or Nikeshcea This system climinales the nesd
for the advertiser to specify each of the myriad different search query combinations Ihal are relevant to their ad.

filea mark complaint?

Tmdemark owners may submil either a specific or general rk laint. A specific int means thal we will investigale 3 Imdamark lerm(s) in specifc advertisements
-!!huﬂumkmismedbwwdel}emmnwuthnmdmﬂlmmtgallmmﬂkmanyaﬂm cher A general inl means
Tt we el & igate the in 2ll relesant ach The owner does nol need lo provide Lhe specific URLS in question. However, i there are specific
iz thal are authorized (o use the k(s), the owner is required 1o provide Lhe comesponding customer ID{s) or login email(s).

£ you hiea concems about the use of your tedemark in AdWords ads mkmmmmamlmeﬂm Ele a rzdemerk comzlaing®. ¥ your complanl concems use
of your Umdemark in mulliple regions, please send us ane plaint with hip inf for your in these regions. We'l follow Lhe appropriale procedure br each
sgion submittsd in your complainl.

| Fave previoudy filed a tademark compiaint bul now | want Io allow an advertiser use my trademark What is Google's trademark authorization policy?

Twe b o a complainl for a redemark, advertisers using Lhe mark in the regions and induslry of the lrademark owner will hawe lheir keywords and/or ad lext
< S b (8 the Sned nbow. 5

1 an adertiser has been reslricled fom using & lrademark and disagrees wilh Lhe owner's ion of ive rights or belii he has a right lo use Lhe mark, we encourage
B schertiser lo contact the lrademark owner directly and reques! ission lo use the ic. ¥ the trademark owner (or contac! persan fisted on he rademark complaint)
pmvides Google with an authorizalion, the advertiser will be able (o use he rademark in his ad campaign. Please note thal the trademark owner may change or rescind Lhe
mthoczation & any lime. As such, please review the below crileria lo delermine whelher you are efigible (o submil an authorization raques! foem.

« We only accepl authorization requests direcily from Urelrldsmrkmurorﬁwn1hamma:lpemmiﬂadﬁnheuadumﬁ:mmp‘lhl.Wannﬂlnbhlnaa::p(rqlgs:s

¥om regional .or subsidiaries of lhe % owner, unless lhey ar the contacl person Ested on the rademark complaint form or previously authorzed by the
tademark owner.
= We only accept ditional i Therelore, please do not include condilions for which the lrademark may only be used, such as lime period or lype
of ad centenl. We are only able 1o prohibit uranm all use of & particular lerm by an adveriser. Trademark owners rniy :e\nke the aul.hunzalmn al any lime.
« Please donol use this fom unless you are Lhe trademark owner or Lhe conlacl person lisled on Lhe trad 3 P rk owners may also use Lhis form lo
#uthorize their own accounis.
¥ you agree wilh the slatements above, please file a irademark aulbcrization recuast onfine.
AdWerds Counterfeit Goods Complaint in Sponsored Links
Google AdWords prohibils Lthe sale or ion of lesfeil goods, C rfed goods conlain a rademark or logo thal is identical with or indislinguishable fom the
ademank of another. Counterfeiters allempl 1o decehe inlo befieving Lhe itis a ine product of the brand cwner, wsdlmugmdsshu-g_reprm
adwords.google.com/.../fanswer.py?hl... 23
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imitations or clones of the original product. Counlerdfeil goods dilfer fram Irademark infring; in that ilers allemnpl to pass off their goods as the originals,
instead of merely using 2 similar mark in a confusing manner. Counledeil goods differ from pirated products or infri b

pyright infring il is the trademark Lhal is copied,
rather than software. bocks, artwork, elc.
We will & ligale afl & i our aclions may include di ing or disabling ads and/or inaling adwerti Amy such i igation and aclion will only
afiect ads sened on or by Googla.
Please nole (hal, upon reques! and approval, a complainant’s contact details may be lonwarded 1o the d achediser(s)

Eyou hawe concems about the sale of counterfeit goodsin AdWords ads, please file 2 complaint. Note: This form is onfy aeileble in English.
Leam more aboul the Google AdWerds -

AdSense for Domains Trademark Policy

Google provides an 2d sening program via our AdSense for Domains senice, wherein domain registrars can display ads on their inactive demains. ¥ you are unsure whal a parked
domain is, please review Ihis page before submiling a complainL.

t you hawe concems sbout the use of your trademark as a parked domain name, filz an AdSense or Somains Irecemark complainl, Onze Google receives all of the required
information from Lhe trademark ownes, the claim will be imestigaled, and appropriale action will be taken,

@Yﬁ;&m —

AdWords - Conlzcting Us - Helo with clher Google products - Change Language: : English (US) N

PIEEE Googs - Goodle Home - Priacy Poficy - Temms of Senice - Adertising Policies
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