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Abstract

The puipcse of the present study is to determine which aspects of the patient rooms consid-
ered important ta their inpatients and visitors experience that it to cultural preference of the
uscrs. We sent the gquestionnaires 1o 125 people in Bangkok and in its surrounding areas, Wwe
ashs those respordents to rate the 9 (nined iterms that retated o the patient’s rocm and wisit
activities to the paticnt on a scale fiorm 1 (very unimpartant) 1o 5 (wery impartant). These items
are related 1o the visting actiities for the patents (2 iterns of cuestions) and 7 items related
o aspects of the patient's room (reom / space, a special area, furniture, layout, colorn, room
arcessories, and arbwork) While the othar item is an open questian about the maost impotant
facter in the patient’s interior space. From the overall guestionnaires distributed, 92 5% ane
eligitle 10 be analyzed, The analysis shows that twe aspects of the patient’s room which have
the highest average value is the cverall patient room (4:07) and a special area far visitors {6.07)
Soth are followed by lay cut {600), color space aspects (3.99) fumniture (383 . and room
accessonies (3.64). The respondents considercd that the art works are not too IMPOrant oom

pated to the other interior elemaents so that the aversge valus is in the Last rank, ramely 358,
Thiss we concluded that in the perspective of Thai soCeoly, throe main thirgs in relation 1o the
activity of the patient visits are (1) the desgn of patients' space that not anly accommedane
pavent care activities, but also the activity of social interaction. (2) There is a spacial arca for

social interaction beteeen visitors and paticnts in the patient's mom that becomes a crical
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thing. &nd (3} an efficient laycut amangement that supports these activities without reducing

the control patients' privacy neads.

Keywords: Patient room, visits patient activity, Thai perspective.

Introcuction

Whien doctors dizagnose a patient wihe s sul-
fering from an illness, the patient often feels
a kird of psychological pressure as the result
of diagnosis decision. This condition becomes
evien worse when the doctar asks the person
to urdergs the treatmert in the inpatient hos
pital room. Usually these feelings will soon ap-
pear, such as anxicty, fear, worry, helplossness,
and feeling uncertain (Ortega-Andeane, 1991),
At a certain degroe, these conditions bave the
potential to impede the healing and recovary
process of the patient's illiness, Patents tend
to show urcooperative attilude inurdergoing
the treatrrent provided by the doctorRofusing
1o take rmedicaticn, rejecting certain therapics,
lazy to do the laboratory tests, half-hearted
diets, those are the examples of patients who
are having the uncooperative attstide, ds the
result, the process of healing and recovery
takes longer than it should,

This phenomenen realizes the health adwa-
cacy that there are ather factors than medical
factors that influence the healing process,
These factorns are the psychological factors of
the patierits. In mary cases, the dynamics of
psychic of the patient proved that it kas a sig-
nificant influence or the healirg process shes
he lived in. These facts then shift the prevail-
ing understarding in the world of health tha:
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the treatment is an offective orentation and
medecal troatment technology diagecd oo
the understanding that patients should be in
the cltimate teatment arientation,

There are several thirgs that affect the psy-
chalogical condition of the patient. Besides it
because of her illness itself, the endranmental
conditions, both physical and non-phascal en-
wirpnrment {(sociatl alsa significantly affects the
p;tier»t'n peychzlogical condition, If the patent
mast be boepitalized, then the pationt's ohiysi-
cal ervirenrent is an interior reom ar space
hospitatized patents, while the social envi-
renment is the interaction with the pateents
medical staff (doctars, rurses, and therapists),
non-medical perscnnel fanitor, food deliveny
personnel, and administrators), the keeper of
the patient (family), and wisitors to the patiant.
The patient sperds mast of hissher timea ir the

"irmpatiznt unit. In the space whese 3 gatiert un-

clergoing tha redical treatrnent 1o cure himself
and perform various activites in acconiance
with his physical ahilities, such as slegping,
sitting, eating, chatting, watching TV, listering
tor rmusic, showers, and even defecating. The
deversity of these actnatios show how impar-
tant the space for the patient's hospitalization.

Tha old paradigrn has consequences neglect
af psychalogecal and seciological needs of the
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patient to the health facility desien including
interior desien inpatient and waiver of the
allocation of space for visitors and staffs. For
the patients, to be hospitalized has already
had a stressor ic itself, in addition to the stross
of her/his illness, Therefore, the design of the
interior space of hospitalization that can pro-
vide the trarguility and comfart for patients
i5 a pricrity 50 that patients are assisted in the -
healing process. The emphasis on the aspect
of its function often produce an unpleasant
envitanment, stressfud, and detrimental to the
guality of care (Ulrich, 1992; Horsburgh, 1995),

The new paradigm that emerged anpupd 1991
raises the collective Consciousness that is
growing internationally among the managers
of health care institutions and professionals
ir the medical field about the need to create
a functional environment that also has the
crientation of the patient (patient-centered) or
characteristics that are supportive (support}to
help the patients to avold the stress that usu-
ally accompanies the disease (Ulrich, 1991).
The key factor that encourages the emergence
of the consciousness is the scentific findirgs of
the research residts that prove the existence
af the emdronmental influences on the health
of the patient,

Howewver, research has been mostly done in
thie western world with different cultural envie
ronments and with diffesent conditions in the
West as well. Some researches prove that the
healing emvironment has an influence on the
paychological state of the patient (Blumberg &
Devlin, 2006, Coad & Coad, 2008; Hars, 2000,
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Mckahn, 1993), Thee is undeniable that it is
a result of the treatment methods that are
refemmed by hospitals that are more than medi-
cal treatrnent methods, which are constantly,
refer to the West, Medical research method
that is logical and structured with the rigid
research methods, meticulous, and precise.
Finally, based on the medical research that
doctors and other medical personnel run the
treatment pattern of their patients. It has no
problem sa far with the different application
of the Western medical treatment method in
Indonesia, Thote phenomena appear on the
implementation of Westemn research on the
physical enviranment in the hospital inpatient
roon interior design in Indonesia. The differ-
erces between the patients in Western culture
and in Indonesia have made an impact which
ara generated by the intericr space into dif-
ferent mpatient as well, Thai culture society
mist urcierlie any behaviar,

Thai people as users inpatient wnit, either the
patient, the patient's family, and visitors of
patients have different activities with the West
because of cultural backeround, as wiell as
the activity of visiting patients at the hospital,
Armong the people of Thailand, it is an ordinany
activity. If one of the relatives, colleagues,
or pecple who have ties to the community
is sick angd hospitalized, mostly members of
the cammunity came to visit. Usually they
visited i groups. Their goal is o encourage
the patient as well as showing their sympathy
and empathy that the patients feel calrm and
comfortable even in sick condition (Visithancn,



&01a}. The impaect of the presence of 5o many
wisitars at a time in the patient's room led to
the emergence of a situation that sometimes
it is less convenient, both for patients and
for visitors themselves, Visiling hours are on
average only 1-2 hours 1o be viery valuable,
sa that at one time, thoere are 5-10 peaple,
not inciuding the patient, were in the inpatient
unit. The atmosphere became impressed
croneded and uncomfortatle, especially with
regard o circulation and space is limited due
to the limited space available, Thorefase, the
authors argue that this study is important to
carmy out in order to design the interior space
impatient hospital, which really fit the needs of
its users both physologically, paycheloaically,
socially, and culturally. The purpose of the
present study was to detemmine which aspects
of the patient rooms corsidercd important to
thesr inpatierits and visitors expenence that fit
te cultural preference of the users.

Methods

This study uses guantitative methods to mea-
surg Thailand putiic opinan to the patient's
room in the hospital, Data collecticon is done
throueh questicnnaires, fisld ohsenations, and
intervicw. The analysis o the data Treen the
guestionnaine weing the descriptive statistical
methods to provide an overviews of respon-
dents’ opnion. The result of the space obser-
vation and interdew bocame the additional
infgronation for the everall study results, The
authar gave the quostionraire to 125 people
in Bangiok and its surrounding area, The ques-
tonmare containg 17 oueston items, Free iterms
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wore related 1o demographic aspects, such as
the name, oooupation, ethnic ercup, age, and
gender. Tne next bwo guestions related ta the
expenense of being treated as a patient there.
Then we asked those respandents ta rate the
mine items related to the patient's room and
vigh gotivities to tne patent on a scale frarm |
fvery uremportant) to 5 (very important), These
items are related to the visiting patients (2 items
af questionsy and T items related to aspects
af the patient’s room [room F space, a special
angd, furnitue, layout, calor, room accessaries,
and arbwarkl Wrile another itern is an apen
auesteon about the most impartant Tactor in
the patient's interior space. The author also
ahserved at o hospitals in Thailand, namely
Paclo Mermorial Hospital, Zamuth Frakan, and
Srinakharirwiral Unsversity Medical Center in
Cngkhizraky District, Makhon MNayok, Thaland,
Oseralion tarest 13 the acteabty of the pa.
tierit and the visitors for the patient. Besides,
the arnenitics in the room patients were also
subjected o ba obsensed, While the inteniew
15 an gtempt to ennch the understanding of
the activities of the Thai pecple’s benavior.

" The authar intereieveed D, Bleeanchar Visitha-

non, a resource person who understands the
pehawor ared Culture of Thai society in relation
to the warld of health. He is the Director of
the Bureau of Strategy OTAR (Departement for
Development of Thai and Alternative Medcine.

Results

The author gave the questionnaircs to 125
people in Bangkok and its sumounding, One
hundred and eishteen of them provide a
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response by filling out a questionnaire given.
But the author annulled 2 amang the 118
responses because they do not come from
the people of Thailand. Therefore, the total
respondents were 116 peaple. The amount
represents 92.8% of the total questionnaires
that had been distributed,
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Figure 1.Graphics chart of job and age descrigs

ticn

They work in diverse backgrounds, 17 péople
(15%) students, 29 people (2806) of staff, &
people (5%) lecturers, and &4 \paople (55%)
rermaining outside the 3 professions (s=e Figurs
1 left). From the aspect of age, theamajority
of respondents aged were 26-35 years, 3s
many as 41 pepple (35%), then the age range
between 36-45 years, which amounted to 38
people (33%), and the age range of 19-35 years
as many as 16 people (14 %), The rest is a third
of the respondents outside the age range, as
many as 21 people (18%) (see Figure 1 right).

W w PR

Figure 2.Graphics chart of experience in hos-

pitelized and wvisits activity
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From the data of sex, the result of 40 people
(34%) are men and 76 (£6%) are women, The
data from the guestionnaire were also suggest
that as rmany as 92 respondents (79%) had
been treated at the hospital (see Figure 2 left),
While the rest, are 24 persons (21%) do not
have the experience to be hospitalized. Only
18% (19 people) of them had never visited the

« patient’s activities in the hospital. The majority

(80%) or 97 people had visited the patients in
a hospital (see Figure 2 right),

[ e T [ T e T

Figure 3 Graghics chart of opinion about pa-
tient visit attivity

Aseodizted with respondents’ views on the
activities of the visit, the majority of them
(48%) considered it important for patients,
even 33% of respondents considered it very
important. Only 1% considered it very unim-
portant 2nd 4% considered it unimpostant.
Fest of 14% chase to be neutral (see Figure
3 left). While responding the cuestions about
the meaning of their visit activities for visitors
themselves, the majority of respondents [38%)
considered it important and 32% considerad
it viery important. Only 1% considered it very
unimportant and 8% considerad it unimpart-
ant. Twenty-one percent of the mest were
neutral (see Figure 3 right),
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Figure d. Perspective of seven aspects of pa-
tient room, rated from 1 (very unimportant)
o 5 (very important)

To T elements of the interior space of the
patient, the respondents gave the following
response, Two elerments that have the highest
average value is overall patient room (4.07)
and a special area visitors (4.07), Both are
fellened by the lay out (9.00), aspects of the
color space {3.99), furniture (3.83), and acoes-
sories space (3.64). The respondents consid-
ered that the art works are not so important
compared to the other interior elements 5o
that the average value is in the Last rank, 3.58
(see Figure d). In answering the open guestions
about what are the impartant aspects of the
patient’s room, mary respondents mentionad
the following aspects: color space, cleanliness,
furpiture, and lay out. Fatient room should
be such as bedrooms in owr own house, The
atmasfer space also sheuld be designed to
create the impression of relax and psycholosi.
cal support for patients and wisitors,

Discussion

Respondents have their view that visiting pa-
thents Is an important activity not anly far the
patient, but also for the visitors themselves,
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This is prowed by the results of research that
thawss as many as 48% plus 33% of respon-
dents zaid that the activity of the patient's
wisit Is Important and very important far the
patient. As for visitors, 368% considered it im-
portant and 32% thought it as a very mportant
activity.

The wisitors, whether s consciously or not,
providirg the social support to the patients,
where the social support has a significant rale
for patients in recuperating prooess in the hos-
pital. This is in accordance with the research
done by Cober and Syrme (1985), Sarason ard
harason (1985} who found that indiveduats
with high sodial suppart had a little stress as
compared with the individuals whe dd not
have social suppart. Both of these studies
suggest that the socal support contribute to
the appearance of a persoms stress. While
stress itself is an Important aspect thae affects
the patient's recovery process (Uinich, 19910
Therefore, it s understood that the pationt
feel the pasitive berefits to the visit of people
who cared abaut himdher,

*The backeround of the visiting activities to the

patient 15 a concept of care or caring (aware-
ness) of a person aganst another person's
health cordition. Care is defined as a serious
attention or thaueht (Homby, 1987: 127); at-
tention o care is a sergusly thinking about
something. Miller stated that the concept of
caring {concern) varies in different cultures
(Rirm, of al, 2010: 354). Tha America (and prob-
ably those of other modern Westerm cultures)
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conceptualized caring as something that based
an the perception of different intrinsic. These
obligations within the majarity of Thai peaple
whe view this concern concept as something
that is voluntary, there is no elerment of com-
pulsion (Visithanon, 2014).

They alsa realize that the activity is not only
socd for the patient but also for the visitors
themselves, This is in accordance with the
opinion that the culture of Thailand always
imeclve the values associated with the inter-
persenal relationship. The peaple of Thailand
like to underine an emphasis on the social
harmaory in daily life (Knutson, 2004).

In conpunction with the activity of the patient
visit, the results of the analysis showed that
the patient'’s room has the highest average,

which is 4.07, together with the aspeets af spe-,

cific areas. This proves that in the perspocthse
of the respondents, both aspects of the -
tient's reom and a special area have important
role in accommodating activities of wisiting the
patients. It acconding to the opinlon of Ulrich
(1%91), which states that the patient’s ream
should be designed to accommaodate the
needs of the patient, including the need for
social support from family and visitors, Hence,
Ulrich suggests that the patient’s room should
provide the comfortable space for visitors
and families so that they can freely do their
maxirmurm sacial interaction to the patient,

setting the lay out of the patient's room had
a mean value of 4.00, That means that the
respondents assess the Lay out as an important
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thing as the overall space and special areas.
I conjunction with the activities of visiting pa-
tienits, lay out amangement does have an im-
portant rele, Ulrich (1991) suggests to prepare
the lay out of fumiture that is flexible, making
it easy to move and amanged with formations
that allow visitors, families, and patients to in-
teract and mutually relnforcing. A family zone

* inclushve of seating and amenities, and perhaps

steeping accommodations, Alloves the Family
te be dose to the patient, and therefore able
o be actively iInvolved in selected aspects
of care (Brown & Gallant, 2006). One thing to
note, i that not to emphasis the design space
to accommodate the social interaction that
would negate the need for patient privacy.
Patients need to have control of the environ-
ment; including requirerments, relating to hisf
her privacy needs (Ulrich, 1991).

The next aspect of the patient's reom i 3
color space that has an average value of 3.99.
Same researches have proven that the color
has an influence an a persan's psychological
condition. Prasetya (2007) says that the colar
composition of 3 space that is not in harmaony
will lead to stress to a person who wses the
space. Colours that elicit high levels of plea-
store with Low levels of arousal are most Likely
to induce a state of calm, while Reviews thowe
causing displeasure and high levels of arousal
may provoke anxiety (Valdez, 1994).

Cusack, et al, In his research found that the fur-
niture, in this case the seats are comfortable,
the most important aspect in the paticnts
cpinian, It compared with 7 other aspects,
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such as magazines and puzzle boaks, the
plasma screen TV, the paintings on the walls,
the views from the windows, the computer,
and the potted plants (Cusack, et al, 20100,
In contrast to the results of this research are
placing the furniture in the middle of the
rankings with an average value of 3.83, 5o also
with other aspects such as room accessories
(3.64) and art works are considered by the
respondent that it 5 not so important com-
pared with the other interior elements so that
the average value is in the Last rank, namely
3.58. In research that conducted by Cusack et
‘@l an artwork (painting) is in the middle rank
i accessories space (potted plants) to the
n (Cusack, et al., 2010),

i conclusion, our research found that wisit-
-' % the patients is an activity which has an
ﬁ‘nrhnt role in social interaction in Thai
_ :ﬁ:ﬁt}r not anly for patients as a form of sg-
il.ppm'tﬁx their recovery, but also for the
s kors themselves. Commionly says that such

Medicine Short Reports, 1(52) 01-05

rpustakaan I1S| Yogyakarta

Vol Mo.2 July-December 2014 33

activities are accommadated in the space of
patients in the hospital. Three main things in
relation to the activity of the patlent visits are
(1) the patient's overall design space that not
anly accommodate the patient care activities,
but also the social interaction activities, (2) The
reed of a special area for social interaction
between visitors and patients in patient space
that becomes crucial, and {3) an efficient lay-
out arrangement that supports visiting patient
activities without reducing the control to the
patients against their needs for privacy.
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