California State University, San Bernardino

CSUSB ScholarWorks

Theses Digitization Project John M. Pfau Library

2001

Deploying mobile computer classroom as a catalyst for more
parental involvement via technology as well as bridging digital
divide: a feasibility study

Abdul Hamid Khan

Follow this and additional works at: https://scholarworks.lib.csusb.edu/etd-project

6‘ Part of the Educational Methods Commons

Recommended Citation

Hamid Khan, Abdul, "Deploying mobile computer classroom as a catalyst for more parental involvement
via technology as well as bridging digital divide: a feasibility study" (2001). Theses Digitization Project.
1964.

https://scholarworks.lib.csusb.edu/etd-project/1964

This Thesis is brought to you for free and open access by the John M. Pfau Library at CSUSB ScholarWorks. It has
been accepted for inclusion in Theses Digitization Project by an authorized administrator of CSUSB ScholarWorks.
For more information, please contact scholarworks@csusb.edu.


https://scholarworks.lib.csusb.edu/
https://scholarworks.lib.csusb.edu/etd-project
https://scholarworks.lib.csusb.edu/library
https://scholarworks.lib.csusb.edu/etd-project?utm_source=scholarworks.lib.csusb.edu%2Fetd-project%2F1964&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/1227?utm_source=scholarworks.lib.csusb.edu%2Fetd-project%2F1964&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholarworks.lib.csusb.edu/etd-project/1964?utm_source=scholarworks.lib.csusb.edu%2Fetd-project%2F1964&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:scholarworks@csusb.edu

-

CEPLOYING MOBILE COMPUTER CLASSROOM AS A CATALYST
FOR MORE PARENTAL INVOLVEMENT VIA TECHNOLOGY

'AS WELL AS BRIDGING DIGITAL DIVIDE: A FEASIBILITY STUDY

A Thesis
?resénted‘ﬁo the'-
F;culty‘of
Califérnia State University,

San Bernardino

In Partial Fulfillment
of the Requirements for the Degree
Master of Arts
in

Educational Administration '

by
Abdul Hamid Khah

March 2001




: DEPLOYING MOBILE COMPUTER CLASSROOM AS A CATALYST
| FOR MORE PARENTAL INVOLVEMENT VIA TECHNOLOGY
" AS WELL AS BRIDGING DIGITAL DIVIDE A FEASIBILITY STUDY
. A Thesis
Presented to the
- Faculty of
california State University,
~ San Bernardino
by
Abdul Hamid Khan
MarchV2OOl
Approved by:
y |
Y13 o
David O. Stine, E4. D., Firét'Reader . Date

Kenneqh E. Lahe, Ed. D., Second Reader



ABSTRACT S

| The purpose of thlS paper is to explore the feasrblllty

of usirg the moblle computer classroom for lncrea51ng theﬂfﬁ

f'parentcl 1nvolvement via technology w1th the 1ntent of

allevrating both the problems of downward trendlng S

h'performance”of students as well as brldglng the‘“dlgltal

I among parents and other adults Research has“[‘

'-alreadv found strong p051t1ve relatlonshlp between

LC performance and parental lnvolvement The

current questlon is whether technology can 1ncrease

R vparental 1nvolvement7 There is also the problem of

'f“dlglt l d1v1de t the gap between computer‘“haves”‘and

"“have—nots", The Internet usage is also not lOO% among

“the computer owners Deploylng a moblle computer

-oom at the school parklng lot two hours before the

student plck up tlme is a novel 1dea to 1ncrease”computer”

“y rapldly The analy51s of a survey after the

l\tralnlng, on a random day, 1nd1cates the majorlty of the

s spent more t1me w1th thelr school gorng
on . The survey, however, is not statlstlcally a.~”
one to prov1de a conclus1ve answer w1th

ence The answer 1s nevertheless pos1t1ve as to the”

criid



http:bri<ig3.ug

feasibility of deploying a mobile computer classroom €O

act as a catalyst for increasing parental involvement.

iv
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-7The purpose of thlS study 1s to explore the.‘

’:sfeasiblllty of a novel program for maklng computer

“‘trainlng more readlly and convenlently avallable tor‘fr

sChool parents by deploylng moblle computer classrooms at"

’Various.school s1tes two hours before student s plck up

time.

Phe 1ntent of the program is two fold to 1ncrease

,ilparent’s time spent w1th thelr own school g01ng chlldren';

uSing

"omputer as a motlvator as. well as to brldge the

f“digital lelde”ﬁ the gap between computer “haves fand‘“l

“have—nots”} The test of fea51blllty of the moblle'“

,computer classroom program w1ll be determlned from the_"

‘ answers to the follow1ng two questlons asked in® the .

'¢opinicn survey

1} How many more hours per week you are spendlng

 with Ydu;r kid afte'r the training?

e QQ*WOuldf96thike to-have more computer~training?,~f"*‘

.Signl

‘1cance

‘_Jur publlc educatlon system has lately come under {f.'ﬁ»

tremeddous pressure to 1mprove.students academlcvp“”




. performance fro

“*ﬂf”pblicymakefsiﬁén,«ﬁ Caﬁbrs Prescrlptlons to 1mprove

”heféﬁﬁéfal’pubiié;fbﬁéinéésv1eaders¢?;;*"

  =n}aléo‘many and varled from the Madellne Huntern*f

'f:and cooperatlve learnlng, to block schedullng and o

3c1pllnary teachlng Wlth the contlnulng decllnlngiff“'

i "pE?formancerpman are looklng, beyo- _hfvT-’”

- Also,

rapldly changlng

es of not keeping up




‘lw1th th< rapldly changlng technology 1s the so called e

“digrtal d1V1de” problem (Klng,VZOOO),_a term lndlcatlng ¢

”the dlsparlty between the ones who have computers and

the

'those who do not Because of rapldly changlng technology,dsfd

“dlgltal lelde”’threatens to keep grow1ng -

uncontrolled if left unresolved Thus,-the.“dlgitalUL»

diVide problem extends to the parents and communltles

The_tradltlonal solutlons to educate the parents and '

' communrty are. belng pursued in the classroom A novel

solutlan to the problem is to deploy a moblle computer _

vclassroom as a~conven1ently avallable'tralnlng room at a

school parklng lot or at a strateglc locatlon sultable

for learning. The‘questlon is: “Is 1t fea51ble7" :

Nature of'Problem

To understand the significanCe of the “digital

~divide” problem;,one"needs to understand: (1) the

tperVa=1veness of the call for 1mproved student

‘achievement, (2) the relatlonshlp of parental 1nvolvementv‘

; and‘academlc performance, and (3) the grow1ng need for

techn:logy prof1c1ency to cope with the Informatlon Age—.,'

related{changes around us.




According to the ABC Ne&s survey of Sept. 7, 1999, (
as cited in'“Broad American éupport, 1999") improving"
edueation and schools will‘b% very important to 79
percent of Americansbwhen’cheosing a president, which

[

ranked higher than handling‘economy, managing the budget

handling crime, and protecting social security
For |the purpose of the content analysis, a list of

some of the recent proposals to improve education and
schools, as read in the newspapers and journals, are
given below:

1. On providing an alternative to the public education
System, one newspaper ("“Success Alternative”, 2000)
reported that this week’s National Spelling Bee was a
showcase for alternatives to public schools. Home
schooling has proven to be clearly an improvement overﬁ
public education because the winner was a product Qf
home schobiing.

2. Mihaljevich (2000), a retired LAUSD teacher, thinks
that today's deficiencies in the public school system
is|mostly due to foreign and nonstandard English-

speaking homes where the parents themselves lack the

required fluency to pass on to their children. By




having. Famlly Engllsh show on TV “the whole family

will be able to learn Engllsh at home

. Palmaffy (2000) contends that the maln reason why U.sS.

‘stndents‘did so poorly on the TIMSS (the 1998 Thlrd
International,Mathematics and‘Science Study) ls:
because other nation’s students face a far tougher
cUrricnlum thanhU.é.,students. We:simply do not
challengefourvstudents to a‘higher level of
expectations.
.'Blll‘Gates of MiCrosott‘proposed (tfop UQS..
Information”,‘ZOOOl that to’solve the problem‘of poor
’student achlevement the teacher tralnlng should be
”, lmproved so that 1nstructors can better use technology
vln classrooms. At present only»ZQ per cent of Amerlcan
" educators is comfortable using technology in class
hanes and furry (2000)‘propose that accountablllty is
'.freally oneﬁof our best‘tools. Weoare all accountable
‘;for the educatlon of all:students,'gqlwe should have
increasing'permission tofdo’whateyervithtakes to get
the“job done R R | |
..Carpentervs (2000) WlSh listvforpimproving American

education isva moratorium on all K-12 reforms along




with abcompléte rewrite df American higher education 
for teacher education. AlSo,_ﬁeaChers who were not
performing adequately shogla get remedied or, failing‘_
that, get fired. Last but not least, the schools
shoulld employ enough teachers so that cléss s%zes and
teacher loads could be feduced to manageable
proportions.

Overview of Research Questions

Fraenkel and Wallen (1996) point out’conditibns

:y.
n

we want to improve can be a research problem. This study
started with the intent to explore the feasibility of
imper1£g academic performance via more‘parental
involvement while the schools move towards building more

- web sites to éommunicaﬁe with both students and parents.
Such aistudy was found to be not feasible at this time
since it would require a longitudinal study as opposed to
a croés—sectional study. So, the study was scoped dowh to
focus lon the féasibility of the mobile»computer clasg
program‘only} Aniother ﬁactor impacting the change in
foéu; of the’fésearch'Wés the limited availability of

peer-reviewed pertinent research. .




Only one fecently published réseé;ch‘paper
addressing the impact‘offtechnoibéy on the péren;al
in%olVement was fogndb(dbhnsdn, 1996). Most of tﬁe:éther
éaﬁérs wéreZSeveral'yearsvold. Thus, older,papers ao.not
'reflect.the adv5n¢ement iﬁ the Internet. There is a lafgel
bédy‘of litefature én just parental iﬁvolvement: Most of
the cémbuter.rélatéd inférmatioﬁ involvihg parents was
from’periodicalé and the newspapers.AAlso, evaluating the
"impact”ﬁf technology iﬁ the form of longiﬁudin513Stuaieé
appéafé té»be “a hard ﬁutﬁto‘crack” as pointed out by
Doug Johhsoﬁ'(l9§6), He found the assessment of the
technoldéy use should be able to determine if the use‘of
)téchnolégy is méking our,dhildren better citizens, better
consumers,‘bétter communicatdrs, betﬁer thinkers - better
people. OnvthQ{OCherfhand,_thefe has been criticism about
'»-theﬂuse ofvéémbﬁﬁefs in classrooms by Banks &VReHWick
(1997X aéa.panéééa fbr-écademic problems.‘TQ avoid
éonﬁroveréies, the researéh questién “Is it féasiblé to
- depldy the mébile'computer'classroom as.é catalyst for:
ﬁbreiparental ianlVement via_technology_as well as to
| bfidgé digitalldivide?" was‘formulatéd keeping in mind

the four essential characteristics of research questions:
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is

is

is

is

feasible.
clear.
significant.

ethical.



. Another

jﬁImprovinq Academlc Performance in Amerlca' :

“ffClauton

‘*Eébiiégé

¢science
. over the

'Eithe7aver

around &

©2000)
?iincrease
© will only

'warkforc

'and electrlcal englneerlng decreased by 40°

'report

REVIEW OF LITERATURE

"2000) reported that from 1986 to l996

iegrees'awarded to the U S ;c1tlzens 1n computer -

72000) states

(“Amld Worker Shortage‘“

next decade,,the number of unfllled hlgh tech S

Colorado alone w1ll jump from 7 OOO to 30 OOO andjj7~vwh

age“dally rate of unfllled hlgh tech jobs 1s fﬁ

,OOO Another report (“Top U S Informatlon”anwdljfj"”f

Quotes Andy Grove of Intel as saylng that the

ln the number of v1sas for hlgh tech workers S

Y prov1de a short term solutlon to the hlgh tech fv'.'"?"

e shortage problem 1n the US Solv1ng the problemjt*j:f-

«gdﬁathejVearSutOLcome w1ll reoulre stlrrlng up enthuSLasm s,}

 for math

 conside

7'ﬂs¢hoais

”E_doms and schools for academlc performance,

rably greater parent 1nvolvement

ematlcs and Sc1ence among young people L

”éaddltlon to hav1ng well organlzed and effectlve

studles

,sjat schools w1th hlgher levels of achlevement have S

In other words,

can more 1mprove thelr academlc performance 1f




they do
During
been on
behiﬁd
| Im
become
achieve
coﬁpied
of tdda
the rel
life (P
Parenta
Wh

home ar

stated,

overcom
‘predict
' childre
includi
19785‘

He

educatc

involve parents;'ail else reméining the same.

the same pefioa-in which’paréﬁtiinﬁleément has
the decline,bburichildren ha&é béén'falling

and dropping out invrecord numbers.

proving the education of America’'s Children’has

a national priority for tﬁe 1990s. Tﬁevdecliﬁing
ment leVels of students over the'pastvtwo de;ades,
with increasingly diverse backgrounds and needs
y’s studeﬁts,‘have‘focused incfeased attention on"
ationship b¢tween4$chool performéncevand familyv
rocidanox& Fisher, 1992).

i Involvement

én'childrén live in»two'Werds{ or when s¢hoo};aﬁaﬁ

e “worlds_apart,"‘és‘Sara Lightfoot (lé78)yhasv
children cannot be expectéd to#bridgé the gép aﬁd:
e the‘cbnfusién:of'“from Whom‘to learn‘f:om”;‘ The
able'cohsequence in such situatioﬁs ié ﬁhat

n usually embrace the familiar'home dulturé, 

ng thé‘academic components and goals; (Lightfoot, 

lfand (2000) writeS'that‘while most of the

rs and policy-makers are focusing on the classroom

10




':situati
"‘Wﬁapiéé
faiiure
siénifl
 gracuac
achieve
levels.
aEducati
finvoiVe

:hf student

curs at home is very important for the succéss and .

aof"the”AmericanlChiidren: Paren,s;can}fp_:

cantny‘lnfluence attendance

ion rates”and other measures of”academic

ment regardless of famlly 1ncome and educatron‘ f
‘Helfln c1tes a study by the U S Department of
on, Wthh found that students who.have two’c'\v
dfparents,earnede’s'nearlydtwiCefaSaoftenlasfoflf’

s whose parents have llttle 1nvolvement

e The research 1s clear that chlldren have an e

'advantage“ianChool When%theirﬂparents,encourage‘and»’

s support

thelr school act1v1t1esf(Epstein}‘1986)

‘WAnother strong clalm on the beneflts of parent

ithlVement comes from the evaluatlon of preschool

’fprograms partlcularly Head Start where the program

"Qariable that contrlbuted most

;aChieVementVWasuparentﬁinvolvement:VThe}Perry‘PresChOOi"f"

N,Pyagfam demonstrated better grades, fewer fallures,vfewerfg~

-ﬂwabsenCes»and>fewerfspec;al educatlonjplacements_duringl,}dﬁ'j

 puplic

school vears for those children whose parents had

‘been involved in a weekly home visitors program in

ong.a'growin§'hody;oﬁﬁeﬁidencejisrindicatingithatﬂpgd*“»

homeworkj,grades;ﬁﬁsff1Uﬁ


http:advantc.ge

additior

n to the'preSChool,programl_‘Ahchange in the home

environment that supports student achievement occurs, as

pafeﬁts
and the
do. Ac
success
effeéts
through
effecti
 people.
their c

somethi

become more familiar with program expectations

importance of their role as supportive parents

tive'family‘involvement is critical to pfogram

because it reinforces'and.helps sustain the -
of school success. Thus, it can be concluded that

parent involvement, parents not only become more

ve as parents but they become more effective

Once they see that they can~do:somethihg-abdut

hildren’s education, they see they can do

ng. about their»housing, their community and their

jobs (Amundson, 1988) .

AcC
on pare
the maj

T

educational environment for children.

cording to Henderson (1990), much of the research
rit involvement resonates well with common‘sense)

or points are worth mentioning..

Thélfamilyﬁ not the school, provides the primary

| Involving parents in their children’s formal
‘education.imprQVes the children”s achievement.

| Parent involvement is most effective when it is

chprehenSiveL_well'planned[ and long lasting.

12



. Inyolving parenté‘when their éhiidrénvaré ybuﬁg
has:béhéfiCiélﬁeffeéts tﬁat per;is#vtﬁfaﬁéhoutfthe‘
child(swacaaemic4career; jff:@% f N | |
ifwhile ;he,effeétéiarebparticuiérlybsﬁrdﬁg at the
eérl?bleyéls;,significént béﬁefitsvcan bévdefiQédi'
|from invo_lffing” parentsln 'inte_rmedi.at'é and high "
'school year§;“¢“ ‘ | |
} involvingparentsiWith“their}chiléren/é edﬁcé£i§ﬁ‘*'
lat ﬁoﬁé may not be enopgh’to imbrove'schbo}s? a; 
schoolféi%&eraqe_level'of achiévemént‘doeé n¢t‘   v”
:ébpeafiﬁofimpfoVé-unleéS»paregps.are iﬁV§1yéd¥iﬁV;,fﬁ
the'schodl;’.‘ | | |

.:Children from low;iﬁCOmefaﬁd mindrity £amiiiéé 
1benefit.the ﬁbét'when»parénts”afé_in&éivediin the -
s¢hoois, andwpafents d§'not haﬁé‘ﬁéhﬁé;Wéllé'
educated to ﬁaké ; differehce.' |

. étudent atti£udes about themééiVes éhd theifwf~
cont%o},gver thé en&ironmént are'critiéal:tg
'chhievement;‘these.attitudes.are fgrmed primarily
jat-hOme?=though_they:can be ﬁréfoﬁndly-ihﬁluenced

| by experience at school..

13




‘;ratedv y obv1ous beh v1orS-such as” helplng out 1n;;;w

ldis classroom Seco d.

i ”,klth educatlonalbmaterlals such as books, games,;_fh

e fﬁ'o.?i'elfoWing"i

‘- educatior

, parental 1nvolvement can Sl

layed through personal 1nvolvement such as shOW1ngi’7;”h

t 1n the chlld's schoolwork and/or school related l‘:;

‘improved student = .

mproved student behavior; greater



nt motivation,
~ student| drop

. homework;

F;.iszéhéﬁf
'ydéﬁfe¢tlvely and‘efflclentdY?to teach most parents to’makec':?dwf“&
:é“drfferencevln‘therr chlldren s educatlon .
%hsocioeconomlc statusvandﬁfam;ly background correlate w1thighf“:
‘_géhiévementés . GRe vagr e

5their7childrenfsfeducationf3

1ncreased parent and’ cx mm,nlvy*support

‘j[es age’from*pareﬁtal'involyementfresearCh“.

school personnel can 1ntervene p051t1vely, ‘ﬂfﬂf

Other'homer*ﬁaCtorséaregimportantQtoo;ﬂ

. parents interest 'in school;

it deitowardsi”

(Hesterﬁ'

Even though

“‘involvement in:

féadiﬁgvto“theiffchiiarenfxﬂ .

: }fandfpos1t1ve attltudes about 1earn1ng w1ll 1nf1uence R

school

i;,queJSChooijPartnership d;‘mrhyﬁd"

achievemEnt

1(Sattes,

1985)

ﬁ'fmihority:and rmmlgrantgfamrlres,

'fﬁcomeﬂﬁromitheﬂschool and‘diverse and?perSistent“strategy

“'ss(DaVies

1987

p 157)

'Vh' ishneeded to break down barrlers and establlsh trust

'hfvpec1ally for many parents who are poor and from

the 1n1tlat1ve has to ﬁuﬂ“l"




Alt
involven
opportur

Pri
involver
piays o1
fund. 1
princips
decisior
Stallwo.

Rh
that pa
ip the
classro
undermi
over th
teacher
Feldman
in New
that pa

work'pr

:hough moet scheols have some ﬁorm of parent

1ent; in practice it offers families_limited

ity for parent participatien (Amundson, 1988).
incipals and teachers favor more parent

nept in the traditional ways‘like,attending class,
- hoiding bake sales to benefit the band uniform
3ut a substantial majority of teachers and

11s do not view the parental role in educational
hs as either useful or appropriate (Williams and
rth, 1984). |

bda Becher (1984) found that some teachers worry
rent involvement in the form of parent voiunteere
~lassroom might mean losing control of theirr

om. They fear that parent volﬁnteers will

ne their authority, disrupt their classrooms, take
~ir teaching responsibilities and refuse to»foliow

-

s’ instructions and school regulations. Sandra

, president of the United Federation of Teachers
vork City, reports that teachers are concerned
and not

rents will interfere, cause confusion,

oductively with children (Jennings, 1990).




. fehchers

'f;KZiegle

ffFrom 1986 1988 the Southwest Educatlonal Developmentiﬁﬂ"~i H

L'TLabor{atory gathered 1nformatlon concernlng the elements

"gthat make parent 1nvolvement programs successful by

d’*interV1 w1ng key 1nformantshw1th expertlse in, the area ofmf o

" five-state region (Arkansas, Louisiana, New Mexico, '

fokiahomanandfTexas_r‘ Seven»essential1elementSfWerehﬁ“

“jﬁonndyln all successful parent 1nvolvement programs,*f'”

%'(wiiiiams'and;ChaVKrn, 1989)

b';ﬁdthrittenﬂpoiltles Programs had wrltten pollc1esf,gf.

msothat legltlmlzed the 1mportance of parenh
fslnvolvement and helped frame the context fo_,

"wprogramjatt1V;t;es,

2 Administrative Support: Administrative support

| was provided in thres ways: (a) funds for .

(b) Resources like copiers,

computers, "

fprograms, and (c );Spééific]péopleiwére“




designated tQ Cafry‘out’prbgram efforts or |

evénts; | | )

3. Tfainiﬁg:'Prbgrams pfovideditrainihgfér Staff,

,Vtéaéhérs‘éé‘well as parentsf' |

' 4. ‘Partﬁefship approaCh:‘The'paftﬁeféhip éppfoaCh

“was refl§¢t¢d‘in~plahning;'goalgsgtting,
assigning respoﬁsibilitiQSi;énd_prbgram
éssessment.‘ | |

5. Two-way communication:v Communicatioﬁ‘be£Ween

home ana:school occurredvfrequeﬁtly ahd‘on a

regularvbasis.‘

“6. Networking:vProgréms nethrked'with’oﬁher

- programs to sha;e infofmation, resources, énd
expertise.

7. Evaluaﬁion: Programs had regular evaluatidns»at_

key stages so ﬁhat program'changed'één‘be

implemented on ‘a continuous basis.

 One of the most critical steps is recruiting a
parent for parental progréms. Parent involvement
‘recruitmeht strategies are (Ostdick—Tiembath, 1999)

1/ - Assign a parent liaisong’

18




10,

111

Parenta
ov
achiever
highly
Wentzel
Be
the soc
become

- of parer

Survéy the community,

Use a variétyiof recrui;mentvtgchniqueﬁ
Arrange‘hoﬁé &isifs.v. :

Follow ﬁp visits or invitatioﬂs;

Post teachers aﬁd principals outside the
school.

Parents to recruit parents.

Ask parents what they would be interested in
doing.

Schedule the first event éutside'the schbol.
Make the first event fun.

Use the first_event to capture the'parents’

<

attention.

I Involvement and Academic Achievement
crall, research indicates that academic
nent motivation and academic performance are

:orrelated (Skinner, Wellborn, & Connell, 1990;

1989) .

~ause home and school are two salient factors in
ialization and education of children, it has
increasingly important to understand the effects

ntal involvement on academic achievement
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Barriers to Parental Involvement

Parents frequently attend activities like open
house, PTA meetings, and parent-teacher conferences. Such
activities are useful for getting to know the school. It
is only parent-teacher conferences, which allow gathering
information about academic performances albeit under
severe time-constraints.

According to Moles (1987), the information presented
above indicates a strong interest in the idea of parents
working with schools to stimulate home learning
activities. It also indicates that the skills of teachers
and parents for working together are not well developed,
that some mistrust of each other, especially in low-
income areas, is present, and that parents often feel
that they lack certain skills needed to help educate
children, especially as the children grow older.

Some studies have focused on stress as an important
aspect of a teacher’s job dissatisfaction. The following
two items were first and second in the list of top ten
sources of Teacher Stress in EDCAL (1993):

1. Motivating students who don't want to learn.

2. Dealing with indifferent parents.
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intelleituélly éhallenging one (Gaffiﬁkel & McLanahan,
Losr’ , o . :
‘Howeverg aé dﬁélFWagé famili§s haVévbécome a
vmajority,_theuﬁimé-aVéilable;for a-Wofkiﬁg Wife for the
schooi—joing kids have dec:easéd. Developing a coﬁvenient
homework:Schedule haspresénted~a‘particulaf challenge

for children of working couples. In such-families'

'childfen may not start their.homework“until fhe parénts‘,
come hoﬁeéuat which timé it is tod late for'both‘children
. and parenté.to work in a stress-free environment,;
Additionallyl épportunities foriparent—teacher
communiéatidn Can'éet constrained by‘the Work schedules
of dual—wage §areﬁﬁs.a “

Dual—wagé families‘WiFh schbbl—aged Chiidren and
édoléscénts are now pért of thevnorm‘injAmerican éulturé.
All these.factors‘need t§ bé takenvintb account by>scho¢l
p:OfessionalS in ﬁheir efforts to help individual
students and their faﬁiligs.;The educational éystem,:by' 

réSpecting.and'adapting to‘the Chahging American'family,

can’ str

schools

engthen the connection bgtwéep families and

,-thus'providing‘our children with the best
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vedﬁcationai-ehvifbnméﬁtS 
inQiParghtal Invo;vement.Viég#hésinterﬁeﬁ'
Einai focus of inteﬁ&éntiénﬁér school
ionals is the home-school relatibnéhip. Siﬁgle
‘are often unable to be as involved in the school
t be optimal, and therefore’set'up the attribution
ol personnel that they are unconcerned rather than
ded! Given all the‘récent‘discussion anut gquality
ation, the_mounting evidencevéf parental

ces must be‘taken seriously. Perhaps the séarch
blems has excessivély‘foéusea oﬁ.the claésfoom and
ufficiehtly e#plored:the socialization éfactices
epafe the child‘forfparticipation in the acédemic
Impro&ing Quality in education; we éﬁggest, might
Y examining what:it is about cprrent social

ons that disrupts‘parental involvement, support
onomy, éna pro?ision of structure. In short,

the probléms of education‘may indeed require

recognition of and attention to the continuities

ections between families and schools.
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s, it is very importént that schools maintain
ity with the ﬁome}environment.vHelping Students to
nd and meet their goalskxand‘enhancing the

that they receivg from theirbparénts, oftén can
ved by éséébiishingxagrgéments abéqt thése goals
‘ents. Such égreémént ié éidéddby clear and

| ,

Cdmmunication (Procidano & Fisher, 1992) .

at parents do to help their children learn is more
1t to academic success than how well the family is
epartment of Education, 1991) .-

)

e~continuity Qf any pérformance changing schoél
is more likely to be achieved if the Internét is
r frequéntvcommunication. Early results from an
evaluétion show‘that with daily Interhetkmessages
ive promotion, ﬁegcher—parent.éontaCt incfeaSed‘by
Cent; (Bauch, 1993).

rthermorek Computefs cah helb improve children’s

~
\—

achieVement and bring families and schools
r. Many parent centers include éomputét classes
entsbtobimprove theif'éducation and job ékills.
dy>System Project‘in indiana tfies to extend

g beyond the classroom by placing a computer in

26




‘"5fthefhomeflf;,E

Vgébnﬁect

‘*com@uterf'

: resonrce

‘Trserved»n

'Wsites;

“"”numerou<

(Hlll

rffrabidly_

zf»SerViCe“V

"Marylan

‘e“qthrough

'lthose.t

‘ gserVice

'ﬂflee

lr;ﬁiiﬁbo
?Zhﬁrbedte
o the |

ievaluat

l

S and advantages afforded 1n the Informatlon Age

he school year 1994 95 the Buddy’System PrOJect

1ore than 6]0\0 students and thelr famllles at 51@x,~.

ndependent evaluatlons have conflrmed the‘ff_ﬁ,}“x

5 and varled beneflts of Buddy part1c1patlon"

L994);[V”

nu;ﬁiség-of‘ families who use the Internet is also
.grQWingyiand several aspects‘of‘the lnternet
are”hecomlngvdedlcateddto.fanllles"The state ofﬁﬁ
i has 1n1t1ated a program to’offer free Internet

1ons to all famllles Access Wlllvbe avallahle
Maryland llbrarlesvso ‘that all faﬁllles; eyen>
hat ‘do not own’a compnter;»can ut;llzeklnternet; ‘;:"'
(Powledge;"l994) ‘ .
cause.of the abovewreasonsﬁ téaﬁﬁaiégy4iéfbécéﬁiﬁé‘}j.~'
rtant componentlln schoolfs‘strateglc plannlng,yf}'

¥ . and Program’Quallty ﬂf’wi

a Schoolw1de Learnlng (ESLR)

(PQR) for most of the school dlStrlCtS 1f not all ni‘t"H

sohool»districtsfln theﬁU;S.,fforwassessment and ’

ion as well as for parental 1nvolvement Campbell'”




UnlonSchool \Dlst
a turnlng the data :Lnto useful
“..‘,i,ﬁ:-"‘y‘ear; the, 'dls.tr,lct"‘-'l’sﬂj impl

. Web—bas =d sys‘;tve‘n‘lv‘ that
to accebs impartant

nnovative Web Page”

fDﬁrhéa,' “ miked
".;_arfégév

| more tha



http:www.southern.durham.kl2.nc.us

lyp]Worldw1

: friMenchwl

"Tlsay;lac

'h'problen

‘ik‘CommunJ

"-fthéiflg

:the Ann
rpércent
:~fwchlldre
‘ 'fLil
| recent
;h1§5%fof
| increas
ithe,i#t
- Th
”:rcoﬁiaﬁh

ntand'act

B are,alr
A

S i‘“;p

w:VteaChér

1

b

=anweask

.+ service,

faaés Also

.reééht'étﬁdy%by‘deer'Staréh7f"*" S

de a market organlzatlon based 1n New York aha.#ff"

enberg Publlc Pollcy ‘Cent n Phlladelphla,.72‘w

of the parents”surveyedfs_y‘th_ Internet helps

n w1th thelr schoolwork
(ZOOOY

ey and Kemper reportedfthat»accordingito°avft‘ﬂ:x

surwey by;the Natlonal School‘Boards Fonndatlonv'fiih'ff
those surweyed Sald that‘fanlly 1nteractlons“ha§ezifH'
edﬁpi_reﬁalnéd-the samefwh#;eiéh;idren:workédlw¥th;%,,;

inkiave.com announced on 02/21/2000 that parents

aVe'nowvacCeSSftoftheir;children's school-;eabfdshwvwﬁ

1V1ty schedules u51ng thelr"software At

lle ngh School in Newport News,ﬁVa

eady u51ng thlS software 7;[rl§aﬁff

ChleVeLcomﬂ,alsofhas.a program}:whichMCOnnectsf'*

s w1th parents, dlrectly Its ad says :“Teacherslag;jljfp

k of parent part1c1patlon 1s one of thelr maln

s;'"resseduforvtlme‘andﬁresourCesﬁ;teachersfnee”

way tofencourage more meanlngful cooperatlon
cate to parents ea51ly w1th WhlS FREE onllne m,ﬁ B

"o

" the parents



Today ndc

National Education Association’s periodical NEA

w has a special page Bits & Bytes to cater to the

web}site4related'iﬁformation.by teachers from all over

the U.S

tb_invd]

Los

29),

rep

. Specifically, there are many tips for teachers
ve parents via the Internet.
Angeles County of Education (LACOE) (2000, June

orted that parents continue to increase their

accéss to media and‘teghnology—related fields through

Parent Technology Léadervtraining. By‘the‘endbof 2000,

home and

18,000 parents will have received training throughoutithe
county. |Also, 89% of surveyed teachers reported to have a
Computer‘at.home, 49% of their students had a computér at

21% of teachers reported using’technolbgy

“frequently” to deliver curriculum.

-ACC

ording to the information (1999) downloaded from

the WebTV web-site, SoutthaybUnion school district at

San Diego, California, is using the Internet for

providing information to parents regarding their

individual child’s achievement. About 26 classes in each

of the district’s 12 schools have been issued a WebTV

unit in

.access t

their homes for the entire school year,and’free

o the internet.
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Wielenga (2000) gquoted Los Angeles County Office of
Educeticn (LACOE) Superintendent Donald-Ihgwersonlfrom_,
his various statements in national eurveys recently about
the importance of theecomputertraining that.eveﬁ if‘we
haveia computer in every oiassroom} it &ili on1y'Collect
dust unless the teachers.are‘trained'to use it.

in 1ddition to the above statement‘that without
proper training, the compﬁters‘will collect dust in the
kclaSsrooms, here are two other testimonies that training
is not taking place as rapidly as the proliferation of
technology:

1. Spika (2000) of Long Beach, avlibrarian and a parent,
wrote to the Times with reference to the gap in
technoiogy training. She has spent her entire working
1ife in schools, offices and libraries and has
withessed that the teohﬁology industry and its many
guilt—riddeﬁ relatives grant massive amounts of
hardware to those who ere near the bottom in trying
to grapple with technology. Administrators eagerly
vacCept hardware gotten throogh various generous
grants. Then, the stuff arrives with littie or_ﬁo

help in learning how to use and teach from the

31




soft
hard
2. Hoff
Time
to a
deve
glos
beca
Thus

teqhnolc

computer

ware, let alone maintain and trouble-shoot the
ware.
ine (2000) of San Diego, a parent, wrote to the

s, that failures of education technolégy are due_
vdministrators' failure tobprovide adequate staff
lopment and sﬁppqrt. He cited a case in which a
sy computer léb‘for a schqol had to be mothballed
Lﬁse of lack of training for the lab teachers.

, the training is the first step in bringing

gy to schools as well as to homes. Delivering

training to all teachers and parents is

undoubtedly a critical steb before we can reap the

benefits

But
is the ¢
Romney (2

income ¢

from technology.

the factor, which makes the training more urgent
roblem éf digital divide.‘According‘to
000), while 74.8% of the U.S. houéeholds with

f $75,000 plus have computers, only 19.8% of the

households with income between $15,000 and $35,000 have

computer

numbers

s. When it comes to the Internet use, these

shrink to 48.1% and 7.6% respectively.

As has been pointed out in studies (H1i1l 1994),

computers can help improve children’s academic

32
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"Education (LACOE)Vha$”a spécial.webeite named Parent

University (htt.’p: //m»r;@:l.:‘lvaépe.édu/p'arent..f uni"vé.l;'si‘ty) . According
‘t6 thé web—sitébdesériptibh, thé‘§aféht“qﬁivérsity
pursues the'guidingvpr£ﬁeiplé,thét paréhté are their
éﬁildgenCS‘firsﬁ'aﬁd mdst-influeﬁtial‘teachers. The ﬁACOE
' pfégrams under_Pareﬁﬁ'University are ParéntTechnolOgy
Leader»Training (PTL);vthe Parent Connection,fParenﬁ
Expectétiohvéuppdrt»AchieQement kPESA}, Family Literacy,
Migrant Eduéation and Parént EduCatiéﬁ Center. The motto
of theﬂprograms;is “Héiping‘Parents.Help." All of the$e 
~progréms‘aré designed to offer éffectivevpafenting'
ékiiis, parent;schoolpartnership;-educationéi
Jteéthlagy, and helpiﬁg children ﬁo read.

Crockett (ZOOO)’Wfote that goverﬁment and éorporatef
progfamS‘would not suffice té briage the “digital
vdivide”.'Beforé the Interﬁet is widely écCepted;by‘léw—
incoﬁe urbah uséfs,_it has to be‘marketed éé something
 v:élevaﬁt‘to themé Hié'proposed technique'ié to bring
’téchﬁolggy.;oiﬁhe‘étfeet’Via a Webéonéwhééls? a marketingb
ﬁruck that-strollsvurbanxneighborﬁoodé demonétrating Nét
gear ahdvselling pcS;>Qrban;dwellefs feépondbmore quickly

to grass-roots efforts, whether they are marketing
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trucksj

ad spots on urban‘radiovstationsﬁfbf.loCéleﬁg

billboards. Beyond}marketing,‘whétfghmrssing,iS‘af1'-:

pervasive effort to tfain thel;nternét‘users,”

. above,

Sim;lar°to the,idéalgfvWéb—on—whéels as propoSed

California has four mobile computer training

prégrams: (1) Carson Unified School District’s Wireless

Mobile
- may or

Lab of

?omputer training program_for,ESL students (who
@ay not,bevparents), (2) Multi—sensory Learning o

Sacramento’s Community College,Foundation{for

training teachers and business organizations, (3) Tech-

mobile

of Ventura Unified School District’s Adult &

‘Continuing Education for ESL students (who may or may not

be parents), and (4) Mobile Computer‘Classroom of

Hacienda La Puente Unified School District’s Adult

Educati

for bus

on both for parents and other adults as well as

iness organizations, Searéhing in thé'Internet, I

did not| find any web site related to mobile computer

training. None of thebprograms*except HLPUSD's Mobile

Compute

couple

r Classroom goes to thevschool parking lOt;‘a

of hours before the kid pick-upvtime tovprOVide

computer training to parénts’and'other adults.‘Sﬁéh a
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program has the advantages of convenience of location; «

. ,fsavingvtime.andrmaintaining-thehcontinUitY?offEraining;"H

fffButhéll of the moblle tralnlng programs are under the';”

imbeaitd of fne mi
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district organization as wellvas«an~lnternet+f*“
d”community
h Chapman

do not expect the schools can allev1ate the Sy

i zed by the public education system simply as -

=adult student for:thedpurposeshofftraining,s'“”‘

grants and funds from the state and federal
Empowerlng the parents to become teachers»atfﬂ

well as brldglng the “dlgltal dlvhdaﬂ’“

(2000) and Peck Cuban & Klrkpatrlck;
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i”fédéral prqgrams;andct .r”aks,tofekpana*“

>gy access and Skllls 1n low,lncome communltles

Klrkpatrlck looked beyond the K l2fd1v1s1on to E

1| K 12 and the adult d1v1s1ons can resolve the‘id'

as Wagner (2000) reports;,f:ak”

ogy,iTeleV1s1on and Tlme FactorS‘f’

A“,“multaneous changes 1n technology are also

c1ng peOple s llfe styles and thelr 1nterpersonal f

nshlps Of all the technologles,‘telev1s10nsaand‘k'

rs- haye the greatest 1mpact on people S llfe‘
the u. S §£atistiéé7inaié5té7tﬁa£fm5ré fhaanS%fo;-
eholds have.a teleylslon set’that lsfturned“oﬁljénfygu
,*for‘abont sevenlhoan‘alday and}ls»matchedsby3di
n betmeen thexages.of slx‘and eleven‘for . l
mately‘twenty seven-honrs‘ner week lhorry»l986)”

cordlng to. Mlnzey & LeTarte (1994)"Benjam1n Bloom

Un1vers1ty of Chlcago has found that 1f glven the

Dt clear from thelr artlcles 1f Chapman and Peck ,q_ffkff'm

“dlgltal lelde” but certalnly, a ]olnt effortydﬂafj*7



_proper ambunt of time, SQ percent of all students can
achieve |as well asbthe top 20 pe£cent.'Aiso, J.B.
Carfoll, athher‘nbtedireéearcher'in'the area has‘stated,
time is réallywthe céntral'Variable in school learning.
I1f timeiis thé central variabig and necessary time is
provided, then ﬁhe‘attéinméntbof desirédllearning'is
possible.

Ivey aﬁd Kempéff(l999f'feported”thét thére‘is;ag
technology gap befweeniparenté and their children. They‘
surmisei from anécdétal evidence that more than half‘of
the parents are behind the learning curve of their
‘children.
A sufvey condu;ted jointiy by the Nickélodeon

éhannel énd Time, és réported by Goldstein (2000), stateé
92% of»parents’féél they are very iﬁterestea in what

their éhildren are doing in échool; but 24% of kids, 9 to
14, feel'théir pérents,show_little orbno inperéstfin whaﬁv
they are doing in SCho§1p”Téachers overwhelmingiy say -
ﬁhéy wéht‘pérenté.to be extremely involved in ﬁhéir
children’s work, but oﬁly 3% of teachers say they
believed pareﬁts*réélly afe} Nearly 4‘0ut of lO teééhers

say their schools don’t do enough to involve parents.
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in 1982, 1983, 1984, and 1985 show that

»r performance in the U.S. schools may be due to
ser number of hours for instruction. The length of

veek in Japan'is_59 hours, in Russia 53 hours,

1 the United States it is 30 hours. The school

Japan is’240.daysﬁ’in America‘l8d days. Polls by
| Americans
vant to increaSe the school year. Increasing~the_“
year by one day throughout the United States would
roximately one billién dollars to school costs.
result is that time appears to be sé valuable,

, there seems to be no movement by either of the
rs, the’legislators, or the public to support a
vard longer days, weeks, or years for students.
however, some things community members

t that the board of education hold‘administrafors
‘eachers accountable for using the existing time

effectively and efficiently.

rage your schools to experiment with varying

jules so that some classes might be taught over

r periods of time.
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