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ABSTRACT

Using a survey research design, this project discovered
factors that influence a social worker's commitment to the
field of gerontology. Due to the impending ~“elder boom''
the need for gerontological social workers is increasing.
This study examined what attracted workers to enter this
field and what motivates them to stay. The research also
focused on the relationship between the social worker's
commitment and their perceived need for training and
education in the field of gerontology. This project is of
particular benefit to agencies as it may identify for
workers where they feel their skills are lacking. It could
also be helpful in developing recruiting and retention

strategies for both the public and private agencies.
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CHAPTER ONE‘ S

INTRODUCTION

"1

55{w,f‘j“v»'”»., Problem Statement_ﬂ 'T

o

Tof the Unlted States is aglng at a-tremendous rate It 1s

v

estlmated that by 2025 those 65 or older w1ll constltute p
SR

‘*happrox1mately one flfth of the U S |populatlon (Ch01 &

‘f‘Dlnse,(1998)‘ As the 76 mllllon baby boomers begln to hlt ;g

‘f;thelr retlrement years 1n 2011 the 1mpllcatlons for the

I

"'.dfleld of soc1al work w1ll be enormous The percentage of

ik

"Lfolder adults in. the Unlted States has trlpled s1nce 1900

',vand thlS populatlon is expected to: double between now and

hhs study explores the commltment of soc1al workers tohﬁ,f

1d. of gerontology 1n the 21st century The populatlonjpcffﬂ

g~2030 %merlcans are not just greater in number but they arel,JT

11v1ngllonger thanks to the advancements in medlcal
o technology and 1mproved health and nutrltlon

Jre there enough soc1al workers to meet the needs of

7’"kifgth1s glng populatlon'> The U s- vCensus Bureau reports that

”7i_those groups of 1nd1v1duals over age 85 have grown 31/ 31nce-"'

'ff1900 w1th the fastest grow1ng group of older adults belng
vwﬁover lOO' If thlS trend contlnues 1t 1s estlmated that the S

..;centenarlan populatlon w1ll reach 834 OOO by 2050 from the _‘

"estlmated 70 OOO currently o

_ o e . RIS
There are a multltude of concerns related to thlS ﬂ .

;enormbus group of older Amerlcans: One problem that can be'




|

j, i
I
-

antlclpated 1n the future 1s that there w1ll be a tremendous*ﬁn B

‘fburden on soc1al serv1ces and soc1al workers,,as more-

‘5‘resources are needed to sustaln thlS populatlon Hous1ng,

'“fflnan01al ass1stance, transportatlon and home health care
: I T

N"'Qfare alﬂ areas w1th Wthh older Amerlcans may eventually needdﬁlﬁ“ |

I

'a851stance As people are - llv1ng longer and staylng in’ thevfrn‘*'

jfhome longer, resources w1ll be 1n demand So the questlon

vf_becomes w1ll today s soc1al workerlbe ready and W1lllng to’

A»meet the challenge of prov1d1ng resources to thls populatlonfbﬂ[7"

i

“'»fjlas we move 1nto the 21st century° lf?

it

’ " The purpose.of thlS study was to determlne 1f there 1slb
a commntted core of SOClal workers that plan to stay 1n thelg~
yfleld of gerontology throughout thelr career We’can‘yd
Bantlcrpate from our prOJectlons that quallfled soc1al

o B
workers w1ll be at a premlum Those soc1al workers worklng

fw1th the elderly w1ll need spec1flc tralnlng and expertlse 3:"

‘f{lf cllents are to be cared for effectlvely But who are:oc 2

'“ffthese people who w1ll advocate for the senlors and what

-‘mlcharacterlstlcs do they brlng to thelr pract1ce° What klnd l"‘

'*yof tralnlng do they have,:and what affects thelr w1lllngness/sg

ifto stay 1n the fleld of gerontology7 These ‘are some of the
‘f'yquestlons that .are - addressed 1n th1s study | |
: A study w1th the purpose ofvunderstandlng the

lcommltment of soc1al workers to the fleld of gerontology 1sufﬂ'
’lylmportant 1n many ways Flrst,h;ts1s-mosts;mportant toﬁthe.'

h};lndléldual aglng adult aSgthera&egentitled1toocommittedf_'

lq(gf



social workers Who_provide them quality case management and

services‘that are”effioient and ethical. This information is
also imbortant to the privatevsector‘to better prepare

itselfffor the emergenoe of a burgeoning industry, i.e.

‘gerlatrlc s001al work. This data is equally 1mportant to the
public sector to enable social workers to effectlvely
!

.prov1de services and dellvery systems with the ant1c1patlon
bof,a larger cllent base.

ThlS study is of value tovschools of hlgher educatlon
as it examlned 1f commltment to the fleld of gerontology is:
lcorrelated w1th a s001al worker s perceptlon of competence :
‘in thelr fleld Is there sufflolent tralnlng in gerontology
for soplal workers who work with the.aged? Do‘agencies,_
'vfpublid or private; provide adequate trainlng for their

‘employees who are on the front llnes° These data could be of
1mportance in determlnlng a desire and a need for graduate
educatlon in the fleld of gerontology by social workers both
‘locally and natlonally

| Addltlonally, this is'a timely study as a need for an‘
1ncrease of soc1al workers in the field of gerontology in
both the publlc and private sectors has been witnessed. One
example of. thlS need reflects 1tself in a local health care
Health Malntenance Organlzatlon called Senlor Care Action
Network (SCAN) who prov1des serv1ces to senlors in an effort

»to ke%p them in their own homes rather than being

1nstLtutlonallzed Thls agency, spec1flcally,.has increased



'711ts case managers from 10 to'25 w1th1n two years 1n thelr'””"ki
| : .

Y.Rlver81de offlce, and is: contlnulng toyhlre soc1al workers ;"fa;f"“

:tfat a rapld rate Th1s trend 1s also true for San Bernardlno
~ __.‘¢t_ _ ’

Tf;County 8001al workers Current reports from the Department

’W'ffentlrefsoc1al workers llst has bee

””’afelt currently and w1ll have far reachlng affects in the*’

7of Agldg and Adult Serv1ces (DAAS) show that the County s

: {

depleted One superv'ﬁor

"revealed that out of each llSt of potentlal appllcants onl:
lf;two or: three 1nd1v1duals actually 1nterv1ew for these y¥55,“

;pOSlthHS The reallty of thlS shortage of workers 1s belng S

‘?f5future 1f thlS trend contlnues Therefore,,thls study wasj&yw*-f'

'inecessary to understand what 1nfluences a soc1al worker s

Q“ifcommltment to the f1eld of gerontology in an effort to ﬂfffj“-i

‘[ffprepare for thlS ever expandlng populatlon of senlors

fl N o Problem "Focus

ths prOJect studled soc1al workers 1n the aglng fleld:

":3the cﬂrcumstances that may have led them to work 1n thlsﬁffg,»g”

'ifleld and whlch factors are keeplng them here ThlS study

1

H:*‘also questloned soc1al workers worklng 1n the f1eld as to flf&ﬁki

'"ffptwhy they chose to work w1th the aged and what thelr future‘

idiffcareer goals mlght be 1 Thls stud“

"addressed the 1ssues thatfh"“

b‘f;brought soc1al workers to thlS f1 ld and those that mlght bedqu

‘de{WOrker has been w1th the agency anj,

ﬁi;pushlng them away ThlS study examlned how long the 8001al .

ilf they see themselves

;fremalhlng 1n the fleld Along w1th gender,?age;iand‘v

'l'
s



|
i
I

experience, respondents were questioned as to whether or not
knowledge and education are factorstthat influenced their

'~ decision to remain working with this specific population.

~

Studiesghave shown that *social workers and other health

profess1onals generally prefer to work w1th younger
pat1engs..."(Kane, 1999); - Our study may shed some 11ght on
why sodial workers are hesitant to work with elders. With
the grdwing and'graying populationhlopportunities for‘social
workers are increasing at.a tremendous rate. There is
concerh that there‘may be a lack of qualified social workers
whose éreferenoe is to work with senior citizens;

This study informs agencies and local universities of
the circumstances that influence social workers so they can

better‘plan for the elder boom. This study should help‘

publlc and prlvate agenc1es to recrult and retaln workers.

By concentratlng on the factors that 1nfluenced

‘ _practﬂtloners to work with the aglng, agen01es way’see an
1ncredse 1n the number of workers applylng for pos1tlons

For example, 1f the study 1ndlcates that a lack of knowledge
labout‘the populatlon veers workers away from the aged then

agenc;es can offer more training to workers and/or field
i . . "
place&ents to students to help social workers gain knowledge.

in specific areas.w‘If:workers perceive that they perform
their;jobsdwell and are knowiedgeable about their clientele
then %hey will have greater job satisfaction and will be
‘more‘dikeiy to stay within the field. Based on our

h
I
1



findings, agencies could offer more training according to
what factors workers find important, and agencies may also
be able to influence local universities to increase
gerontology curriculum.

Social work education is the key to exposing future
social workers to the field. The local state university
currently offers minimal classes related to gerontology and
has yet to develop a specialization in the field. 1Is this
enough? Do students and practitioners feel that they have
enough knowledge about the aged? According to a study by
Kane, many MSW students felt that they did not have enough
knowledge about the elderly. In this study, only 14.8% of
333 social work students had an interest in geriatric
clients (Kane, 1999). If social work educators encourage
exposure to gerontology, students and practitioners may feel
more comfortable working with the elderly. That is why this

project studies factors that characterize a social worker’s

commitment to the gerontology field.



CHAPTER Two‘v‘

LITERATURE REVIEW

f”

°5lSoc1al Work Educatlon and
”’ the Field of Aglng :

The U S Department of Health and Human Serv1ces'f“

..\

;:estlmated that the number of full tlme profess1onally

' tralned 8001al workers needed to serve older persons and

»l;sthelr famllles w1ll be 40 OOO to 50 OOO in the ‘year 2000

~and so!ooo to 70 ooo by 2020 (as 01ted in Solomon & Mellor,f“

iE

Y:prepared 8001al work personnel actually in the fleld

t?:1992) These numbers are greatly 1n excess of the number Ofll

‘ufcurrenkly sl

ﬂn response to demographlc trends, gerontology

educaﬂlon has experlenced a surge’ over the past twenty e

'years] The Assoc1atlon for Gerontology in ngher Educatlon 'EE*E

I .

'(AGHEM states that w1th the passage of the Older Amerlcansifyfig,r

;Act (1965) the Admlnlstratlon on Aglng prov1ded funds to
'“a?suppoTt gerontology career preparatlon programs in hlgher "J

"educatlon (as 01ted 1n Solomon & Mellor,v1992) In 1996 938vhvv
‘Rdmaster s level 8001al work students were‘reported by the»Eh;dv'
'fCoun01l on’ 8001al‘Work Educatlon as enrolled 1n_2?v“xxtﬁlEz

B o S

V}aglng/gerontologlcal soc1al work studles, deflned as elther

lﬁprlmary fleld of practlce or soc1al problem concentratlon

*(Eusber 1999) Accordlng to AGHE today there are over




1,000 educational programs identified with studies of aging
that are housed in over 500 institutions in the U.S. of
higher education.

The nature of aging curricula has changed considerably
over the years. The first generation of gerontology
programs, those from the 1960's and before, were
characterized by single semester courses and were based on
the ““medical model.'' These courses dealt with psychiatric
aspects of aging or were survey courses on the aged as a
population. Study of aging at that time was identified with
illness and incapacitation of the elderly and the
identification of the elderly as a vulnerable group needing
advocacy. The second generation of gerontology programs
dating from the 1970's to the present has shifted its focus,
and views aging as a normative process in the life cycle,
with its distinctive life crises and accompanying
developmental tasks. Emphasis is also placed on successful
aging, on intergenerational relationships, on newer
therapeutic approaches, and on service development and
delivery (Solomon and Mellor, 1992). Choi and Dinse (1998)
feel that a more current focus on the productivity and
empowerment of old age should be added to the general topics
of frailty and dependence in social work education.

Studies show that exposure to the field of gerontology
can have a tremendous influence on the willingness to work

with the aged. ~"Incorporation of material directed



$

aspec1f1cally at sklll‘and knowledge development in soc1al
work currlcula may promote more 1nterest as well as | ‘
~¢ompetence in thlS area of practlce"(Kane, 1999) | n_ah;[* :
p’confllcflng study,_McCracken (1995) found that exposure to
hhfthe agﬁd is not always p081t1ve : Durlng a- study of Amerlcanﬁ
studend nurses rece1v1ng lectures on the elderly, the more
~lectures the”nurses recelved the less p081t1ve were thelr
vattltudes toward the elderly and worklng w1th th1s _:‘“
_populatlon | |
A;rev1ew of the llterature supports‘the view that =
geront?logy educatlon ‘and the commltment of soc1al workers
.to the{fleld of aglng are related A survey of all Master s
:level graduates of the USC Leonard Dav1s School of it |
‘Geron ology was conducted in the sprlng of 1995 to determlne‘
studeJt and program success Oof the 704 graduates surveyed
'55/ responded to the survey. In thlS study of commltment to»'
flthe freld of~gerontology, the survey data supported a hlgh
level [of" commltment to the fleld as 81 .of the respondents'f
'hflndlcated that they enrolled in the gerontology program to“
‘secure future employment in the fleld of aglng The .
‘acqulsltlon of " profess1onal level jObS was the prlmary f
‘,motlvhtlon of the students 1nvolved (Masunaga et al 1998)
I
r

'These

B

respondents also reported hlgh levels of jOb
: satlsfactlon 1n the fleld of aglng and concluded that hlgher

'educatlon in gerontology led to profess1onal opportun1t1es,3



‘..!g:"

as the levelbof 1nstructlon prov1ded superlor outcomes 1f
fjijb placement was the goal
Desplte the obv1ous growthlln gerontology educatlonal
'l programs ‘over the past twenty years, the Assoc1atlon for,kt-l
’_,Gerontologlcal Educatlon 1n 8001al Work revealed that a'L:s'
_crltchl restralnt to the future expans1on of the fleldv
‘the serlous shortage of faculty members w1th substantlal
‘expertrse 1n the fleld of aglng A 1992 survey found
though there is an 1ncrease in student 1nterest in aglng,xl’
there actually has been a decreaselln gerontology currlculumt
vcontent from that‘reported in a 1984 survey Lack of facultyz“
1nterest and crowded currlcula was 1dent1f1ed as .
Vl'81gn1fﬁcantly contrlbutlng to the s1tuatlon (Lubben et al
1992) A further study, (1999) conducted by Gerald L |
Euster,‘the Graduate Dlrector and Professor ‘at the o
,Un1ve%s1ty of South Carollna s Certlflcate of Graduate Studyb
f 1n Gerontology Program states, fl It is. 1mperat1ve that |
'-soc1al work educators contlnue to‘strengthen thelr pos1tlon “
'lgjamong the grow1ng number of academlc gerontologlsts and |
J ger1atr1c1ans respondlng to the challenges of an aglng
'soclety o | | | |

There have been multlple studles evaluatlng the present'

pcurrlculum needs of gerontology programs 1n hlgher
‘beducdtlon One study conducted by the Gerontologlcal
”Deve]opment PrOJect for the School of Soc1al Work at

”'_McMaster Unlver81ty 1n Ontarlo, Canada, made a three pronged




i
|
!

attemptjto infuse gerontological content into curricula at

the undérgraduate, graduate, and poSt-professional levels

(Johnson, et al. 1992).
B ‘ | - ,
the article discussed initiativesfuéed to:introduce‘fg;,ﬂ

Using a comﬁunityfdeVelopment'model,

gerontélogical content to these thrée levels of pergssional
educatfon. - E

Tﬁé above study élso found that attention to the
develoément of faculty in ways that enhanced their current
intereéts, ratﬁef than trying to replace them, was
succes%ful in increasing‘aWareness,of aging issues and
develoéing interest. Graduate studeﬁté' interests were also
increaged through targeted suppoft_of their work.
Additi%nally,‘students' exposure to student-directed or
facult& reseérch projects, furtherjenhanced'their pefdeption
that Qerontology is an exciting'and worthwhile fiela of
'profe%sional work (Watt and Meredith, 1995) .

#n an additional study on curriculum; Chafles Fahey
(1996ﬁ determined»that core curriculum should inyolve basic
inforﬁation on the biology of aging as weli as an

E - : .
introduction to theories and the life cycle. Fahey (1996)
also‘stated that students should become familiar with how
the eiderly popuiaﬁion is incfeasing their political force
and w%th social welfare programs.(Social'Security, Médicare,

1 .

Medicaid) that affect them.

I

bne way that higher education‘has dealt with the need

for @erontology education‘is through the development of

11



certifipate.prograhs that are multidisciplinary in their

approach. A survey conducted by the Assooiation of

'Gerontoﬁogy in Higher Education (AGHE) through the

Univer%ity of Southern California, reported that certificate

prograﬁslwere offered by 131 of the responding institutlons,
o . .

while a specific gerontology degree:was available at only 48
of thefinstitutions in the survey (Johnson, et al., 1992).
Related studies by the Gerontology Certificate Program
at therniversity»ofySouth Carolina revealed that students
‘tended| to remain committed to social work practice in a wide
range of aging network'and geriatrio settings. Additionally,‘
the certificate also proyidedvadvanced employment
opportpnities and marketability for a,large.number of

i

gradudtes'(Euster, 1999) .
|

j | | Attltudes toward the Aglng

fhere are a variety of artlcles on the attltudes people
‘have’ toward the aged. For the most part people v1ew the
'aged as dependent and not belng able to- contrlbute to
ys001ety - Most studles found negatlve attltudes toward the
aglngIJ In a study about the challenges and opportunltles of
‘the aglng populatlon (Choi & Dlnse l998):many Americans had
the mlsconceptlon that old age is. Stlll plagued by ill
health and isolation from frlends and famlly People often

see qlder persons as lonely, angry,‘and bored (Choi & Dinse,

1998) and not as productive citizens.

12



Although most social workers' attitudes were found to
be neutral, some social workers and other professionals
generally prefer to work with younger patients (Carmel,
Cwikel, & Galinsky, 1992). It has been argued that since
many schools of social work focus on children and families
this is where students' interests lie (Kane, 1999; McCracken
et al., 1995).

Wilderom found that perceived sufficiency of geriatric
knowledge and perceived public attitude can also have an
effect on deciding to work with elders (as cited in Kane,
1999). If the public perceives the elderly negatively then
students and workers may be led to believe that their work
with the elderly is not important and choose another field
that society may view as more valuable (McCracken et al.,
1995; Kane, 1999).

At this time, there appear to be few studies that
examine education and attitudes, which may influence a
social worker's commitment to the field of gerontology.

With the support of the mentioned literature, this study has
further explored the relationship between how education,
attitudes, and the willingness to work with the aging
affects those already working in the field.

While research is limited on this specific topic, it is
an important study and could benefit social workers as well
as businesses that provide services to the elderly. This

study is not only important but timely to the graying

13



population as research repeatedly revealed the need for
educated and experienced social workers in the future of

gerontology.

14



CHAPTER THREE i

E METHODS i

5 ‘ Purpose of.the_Study

Tﬁe pﬁrpose of this study is to explore and discover
what cﬁaracteristics’influence social workers"commitment to
the:field of gerontology. Gerontological social wcrk; which
is characteriied by a comprehensive-biopsychosocial approach
to agihg, has shown an increase»of student interest since
its inteption in the 1960's, hcweﬁer,recent research
concludes that educational curricula has not kept pace with
this interest or the developing needs of our aging
population Soc1al work is a profeSSion with several
'.inherent characteristics, which might be negatively-
vconstrued by anyoﬂe chcosingiit as their life's work.
However, some of»these characteristics may iﬁpact the field
of gerontological social work more severely. Attributes of

gerontological social work that may detract from entering it
] ' ' R
as a chosen field include, but are not limited to the

. beliei(s) and.myths that:

- Social work with the aged is focused on the

e —

1nd1vadual s thSical limitations ‘and 111nesses

52. | Social work with the aged does not produce

significant results, as older people are unresponsive to

psychosocial intervention.
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Soc1al work w1th the agedlls focused prlmarlly on

death and dylng

Research Ques lon and Des1gn

'”,f Con81der1ng the low ratlo of 8001a1 workers worklng'o

w1th the aged compared to soc1al workers employed 1n otherdff.lflﬂﬂ

settlngs, 1 e mental health and chlldren and famllles,p”?*"“
l"these bellefs about gerontologlcal s001al work may have a :
vpowerful effect on some s001al workers ThlS study has

‘Maddressed
: I

what factors characterlze a 8001al worker s e
,gicommltment to the gerontology fleld

~'Th1s prOJect used as. a. research des1gn, ajguantftativellf
“»,érbég Fectlonal survey Thls‘cross sectlonal de81gn 1nvolved‘x
:"fmaklnq a s1ngle observatlon for one perlod of tlme ThlS‘df“
‘surveQ was 1ntended to explore how commltted 8001al workers‘
:7ﬂare to the f1e1d of aglng The questlonnalre requested

ﬂydemographlc data and open ended questlons were asked

";regardlng respondent's educatlon, and the 1n1t1al

1

‘;'contl ulng, and negatlve 1nfluences that have affected the1r°

!

',commltment to thlS fleld Slnce some of these questlons had»h

"areas to prov1de comments,.these pesponses were extracted

'i.:'and analyzed as part of the research The remalnlng:ﬁgffyj"

"pquestlons were de81gned u81ng a leert scale

An 1mpllcatlon to be con51dered 1n the use of survey
. deSlgn studles 1s that all survey questlons are;‘

“predetermlned by the researcher( ) It is hoped that the use'




of open-ended questions'Within the questionnaire, will allow
for comhents by the respondents to‘reveal their true
feeling&, thus overriding any barriers of the research

~instrument.

i
f
i
i

Sampliﬁg

M%mbers of the population of interest were socia1 
workeré»from the public and‘private‘sector who are currently
wdrkiné‘with the aged popuiatibn. Sénior Care Action Network
(SCAN)E avprivate éector health care>provider locatéd in
four céunties of éouthern California, and fhe San Berﬁardino
‘Countygbepartment of Aging and Adﬁlt Services, provided the
pool o% respondents. for this Study; A tQtal of forty-eight
subjec?s have been surveyed for this;study. This sample was
access&ble to both researchers as ﬁhey are both currently
workiné within these two agencies. .

|

Data Collection and Instruments
ﬁarticipants were asked to complete a 23-question
survei. This survéy focused on participants' education,
‘trainﬂng, and factors that influence them to continue
wbrkiég in this field. The dependeﬁt ?ariables were defined
‘as th% social worker's level of coﬁmitment and continued
commiément. The first level of commitment was measured by

how mény yéars they have worked in the aging field. The

second level of commitment was determined by respondents'
| v
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answers to questlons regardlng thelr educatlon and tralnlng,

attltudes towards the aglng, and worklng‘condltlons.
Alsurvey was developed as no‘prior»instrument was found
“for‘thisdtype of study. Common demographic questions'like
clage; gender and ethnicity were asked In'addition the
~respondents were asked for ‘their hlghest level of educatlon
'If the ! respondents had a. Masters degree they were asked to
1nd;cate if 1t was 1n_Soc1al,Work. The study hoped to |
‘compare agencies SO the respondentPs current p081tlon was
asked as well as length‘of employment.
i -
Tp determine‘a level of commitment the reSpondents were
asked.%or,years and‘months-of experience working with the
.elderly The‘respondents were also asked whether or not
i‘they planned to continue worklng w1th the elderly Due to
questlons regardlng education the survey also asked |
"respondents if they planned to contlnue thelr educatlon and
if so;what was their educational goal |
| The survey was developed to 1dent1fy 1nfluences that
relate to the respondents level of commitment . Three
i
questlons asked respondents to check all that apply These
o quest%ons asked the respondents to mark those factors that
'1n1t1ally 1nfluenced, contlnued to 1nfluence and arei
negatlve 1nfluences. To further examine these factors
‘ Likert scale questions were asked regarding

‘training/eduCation,'attitudes toward the aging and working

conditions.
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‘Afstrength and weakness of thlS study was the open—‘”yf:*:“7

.dended questlons Strength was 1dent1f1ed as open ended
B .l

nquestlons allow1ng part1c1pants a space for comments 1n the'V'

:fsurvey It is: hoped that the use of open ended quest10ns:1;{“vll“ﬁl

twithin the survey allowed for comments by the respondents to;ff L

'tldreVeal thelr true feellngs, thus overrldlng any barrlers of jfﬁ*

tthe research 1nstrument Weaknesses of the survey 1nstrumentf"“lﬁ“'

"fwere that comments from respondents were too brlef and oftenf:;p

'synonymous w1th the other ch01ces 1n the questlons Those S

‘,questlcns w1th comments often had to be recatogorlzed for

" analysis. ©

P
i .
L e

{'yn Procedure

Thevsurveywwas glven‘to‘soc1alrworkersnemployed w1th

4uvthe Department of Aglng and Adult Serv1ces (DAAS) and Senloryfv
f'Care Actlon Network (SCAN) ‘ Susan‘Cole admlnlstered the;gj<w;~'
:;surveys to the employees of SCAN ’whlle department fiff
'superVLsors admlnlstered surveys to the DAAS employees

:'SCAN employees were dlstrlbuted the1r surveys at the end of

’Va case conference meetlng N The employees were 1nstructed tos"‘

"‘lfllljout the survey on thelr own tlme Upon completlon of

r,

».their'Survey, the respondents were 1nstructed to keep the

'fffldebrieflng statement and return thelr survey and consent

' f*uform to a spec1f1ed locatlon k fi?'wfs}:

"ﬂhe Interlm Dlrector of Department of Aglng and Adult

Serv1oes dlstrlbuted the surveys to the Deputy Dlrectors offf .

.4“,
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llﬂpthe East and West Valley reglons Each Dlrector 1n turn
”gdlspersed the surveys to staff superv1sors who dlstrlbuted

"7?the surveys to staff - Each D1rector was glven collectlon

L‘v

lboxes for the employees to return the survey
'7‘Each survey respondent was - assured thelr anonymlty, andfh"

*fprovided a debrleflng statement to allow for questlons f;[;

: }

"-followlng the survey 1f needed ' ThlS was a one tlme survey fffl

,Qadministered durlng the sprlng quarter of 2001 All survey

”dataowas obtalned by Aprll 2001

Protectlon of Human Subjects :
fffC;nfldentlallty and anonymlty was stressed throughout
:the entlre research'processv Personal names were not

>61ncluded on the completed questlonnalres An 1nformed y

"consent was attached to the front of the survey, (seeu”

L T SIERA
' ~ﬂprpende:A )'It descrlbed the purpose, rlsks and beneflts'ﬁ

‘fj’assoc1ated w1th part1c1patlon 1n the study Partlclpants

EE were 1nstructed to remove and s1gn the consent before

”ﬁbeglnnlng the survey l,ffy"flh _:ff“
The researchers prov1ded a debrleflng statement to thej*

i part1c1pant 1ndlcat1ng whom to contact for addltlonal

ilnformatlon or: questlons about the results of the study
”gThe populatlon studled 1ncluded a llmlted amount of

; .

3;f7malesv--As such 1t was our goal to assure these 1nd1v1duals, -

”"rthat the study preserved thelr anonymlty,_as all data were gj”

' reported in- aggregate form only

l
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L  CHAPTER FOUR
RESULTS

|
f Demographlcs

’ \
The ages of the respondents in. thlS study were between
23 and 66 years old. The majority of respondents . (58.7o)were‘

under Qorty years old (See table 4.1).

i

Table 4.1. Age of Respondents

Age 5 - , # of Respondents Percentage (%)
] ,

Under 30 ' 13 ' 27.1

30-39 14 29.2

Over 40 ' 19 L 39.6

Missing system 2 ‘ o 4.2

Total 48 ' , 100

f ‘ .
The ethnicity of respondents was divided into the

following categories: Caucasian, African American, Asian,

Hispanﬁc, Native American, or other (See Table 4.2). From
this survey of forty-eight participants, 15 respondents were

‘Caucaéian (31.3%), 7 were African American (14;6%), 2 were
'Asian?(4;2%), 20 were Hispanic (41.7), 2 were Native

3 , e }

H . .
Ameri#an (4.2%), and one was reported as other. Forty-two

respoﬁdents reported they‘were female, five were reported
l .
male,gand one did not answer the gquestion.

i
i
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Table 4L2; Ethnicity of Respondents

Ethnicity # of Respondents Percentage (%)
Caucasian : 15 ‘ 31.3
African-American 7 _ 14.6

Hispanic : 20 v 41.7

Asian | - 2 ' 4.2

Native American = [2 g 4.2

Other | ‘ 2 4.2

Total ' 48 ' 100

Lével of education was examined with the majority of
résponéents listed as haviﬁg a bacﬁelors degree (66.7%).
Eight éespondents (16.7%) held masters degrées‘with (12.5%)
awardeé as Master of Social Work. The remaining (12.5%)of
respénaents reportéd to have‘some éollege education.
Additiénally,‘29 respondents (60.4%) stated they plan to -
éontinhe their education} while 15 réspondents‘(3l,3%5
étated theyrwere currently student%. |

dther faétors examined were rélated to participant
plansfto éontinue working with the elderly. Of those
éurveged.thirty4s¢ven respondents k77f1%) réported they plaﬁ
to éoﬁtinue working in the field, with 3 respondents (6.3%)
'stafiég no, and 8 fespondents (16.7%) stating they were
unsuré.b | | |

'@f thoSe‘SurQéyed, experiencé in the gerontology field

ranged from a few months to many years. Participants’
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#ftexperlehce ranged@frym=51x months ,

ifteen years working

b e
‘”~alsomrevealedfthat

j;5to twenty three years Of those part1c1pants workl gf} Gl

7ivN@) the majorlty were curre‘tly 1n the p051tlon of

"onal Care PlannerTM II whlle:th

J orlty of soc1al

;ffih'the;p051tlon of Soc1al Worker II

|

o y S T : r‘ § S SRR
Three questlons ln the survey were examlned to assess RN

1

Seven respondentsiw“:”"

_1nfﬁuenced"by prlor work 1n the fleld

- ;flve revealed that thls S

helr flrst jOb often out ofjcollege,borathelrvjob(Wasftv

poonT
'

”‘_iotlon from a lower posrtlon

fespond"ts were surveyed as to what 1nfluent1alv

nued”_to~keep themlln'the fleld offaglng

(45.8 )_1nd1cated that salary and/or worklng

;fconditions i

]
v

:tyﬂﬁébANiemployees,»(56 3 x agreed w1thvthe above _

tatement Thei D




' Departmént of Aging and Adult Services social workers,
(40.6%);5130 agreed thatvsala:y énd;working'conditions
influenéed»their continuanCé in thésfieid of aging.

Ad?itionally; respondents were:asked what they
considéred‘to be negative aspects of Working with the
elderlj. A low percentage of respondent’s, (22.9%) stated'
~ that né room for advéncement/job opbortunity was séen as a
negatiée aspect of working with the'élderly. However, when
analyzéd by agency, almost one—third of respondents from the
Dépattﬁent of Aging and Adult Services reportéd (31.3%) that
‘they wguld consider no room for advéncement/job opportunity
as a négative;aspéct of working with the elderly.

Qaditional data were reported‘to detérmiﬁe respondent
plans?to continue to work in the field of aging; Of the
total;respondents (N=48), (77.1%) answered “yes” tovthe
abovegquestion. By agency, (75%) of SCAN employees, and
(78%)§of,DAAS employees answered “yes” to this question (See

!

Tablef4.3). When separated by position, the higher the level

W 4

position, the less respondents answered “no
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. !,:"‘»L;<f<fff?~fl'f7lf_f» .ﬂffff_‘
LB; Do you Plan to Contlnue Worklng 1n the Fleld of
‘_ Aglng’> (by Agency),;,g_g_v.ygb DL e

o°
o

=
o\

1
| Agency W;.vQ_.,k f“"YeSﬁfgfj_ ——Wo | Total _
| 112 75

37

25 100

w

'“d'between a respondent's age and thelr plan to contlnue

l \

' worklng Wlth the aged The research revealed that the older-i’»

B

“’the respondent the more llkely they were to contlnue worklng

. w1th the elderlyv Of those respondents under the age of
' L

"l.thlrtyf only (38 55) plan to contlnue worklng in. the fleld

'-§l Total! 35

”;fof aglhg "As” age 1ncreased the percentages 1ncreased for
- those age 30 39 (85 7 ) plan to contlnue worklng 1n the

'aglng fleld and for those over theiage of forty, (94 7/)planf

‘ to coﬂtlnue worklng 1n the aglng fleld (See Tableﬁ4n4)
. l | S | i ,
Table[4;4 Plan to Contlnue Worklng w1th Elderly by Age - ol
SRR o : TRl L
‘ : ; i 1 # ‘ %‘ : ‘, . .
~fUnder 30. |5 38.5 |
30-=39| |12 . 85.7
' Over: 40,\*'f‘“' 18~ 94.7

.3 [19 100 |

== oo

he relatlonshlp between a respondent’s experlence 1n g;

l
f
T
L ; - : i
L _the f%eld and thelr plan to contlnue worklng in the aglng
|
f
I



field wés examinedﬁ The respondents‘who had more than five
-years é%perience iﬁ this field were?mo:e_oftgn to aﬁswer
“yes” tb planning to continue work:in‘théfield‘ﬁhaﬁ those
respond@nts with less than fivé“yééfs éxpériénééQ‘Of.Ehoéév
- with o%er five years experience in thefiel&, (94.4%)1
answeréd “yes” to the question, did:they plan ﬁo continue
workiné in the fieid, while (66.7%);of those‘with less than

five yéars answered “yes” (See Table 4.5).

Table 4.5. Plan to Continue Working with Elderly by

Experience
Years of - Yes No Total
| Experience ‘ ‘ '

- ' # 3 # 3 # %
< 2 years 7 58.3 5 41.7 12 100
2-5 years 13 72.2 5 27.8 18 100
> 5 years 117 94.4 1 5.6 18 100

: 37 11 48

|
i

Aﬁditionally;»the relationship between current students
and théir commitment to the field ofiaging was examined. Of

the students surveyed, (46.7%) answered “yes” to planning to

continue working in-the aging field. The research also
assessed how many of the current students preferred elderly

| ; ‘ '
versus younger clients. Of those fifteen current students

Survejed, seven (46.7%) agreed that they prefer the elderly
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to‘younQer clients; the same'pefcentage as those who want
continué working in the field.

T@e remaining*questions were in Likert scale format,
~and ex&hined how the influence of three variables, namély,-a
'respon@ént’s education/training, attitudes of working with
the el&erly, and working éonditions; affected a respohdent’s 
level éf commitment to the field of:gérontology.
Chi—sqﬁares weré run on those Variébles with possible
significant correlatién,

Tﬁe variableé, "I feel adequately trained” and “prefer
elderl; vs. younger clients” were énalyzed (see table 4.6).
The nuil hypothesis was not rejectéd (p=.614) . However, it
is not%worthy to report that a majority of the respondents
(66.7%3 who felt that they were adequately trained to work

with ﬂhe aging population, also preferred to work with the

elderly versus younger clients.

_Tablef4.6. Prefer Elderly Clients vs. Younger Clients and
f feel Adequately Trained to Work with the Elderly

N

Prefer | I feel adequately trained to work with the
Elderiy vs. elderly
Younger
Clients :

| ' Agree Disagree - Total

f # % # % # o
Agree. ‘ 32 66.7 4 8.3 36 75
Disagree 10 20.8 2 4.2 12 25

6 48 100

Total: 42
s x?= 254, df=1,p=0614
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Responses from both SCAN and DAAS were compared
regarding their attitudes toward social work with the aged.
Both agencies recognized (91.7%) that working with the
elderly is not focused on death and dying. Other variables
that were compared are as follows, “education prepared me to
work with the elderly” and “the elderly are not as receptive
to interventions.” The null hypothesis was rejected
(p=.003) so that respondents who agreed that their education
has prepared them to work with the elderly, disagreed that
elderly clients are not as receptive to social work

interventions as other populations.

Table 4.7. Education Prepared me to Work with the Elderly
and Elderly are not as Receptive to Interventions

Education The elderly are not as receptive to
prepared me interventions as younger clients

to work with
the elderly

Agree Disagree Total

i % B % # %
Agree 2 4.2 29 60.4 5l 64.6
Disagree 7 14.6 10 20:.8 17 35.4
Total ) 6 48 100

X% % 8,090, df = 1, p = D.003

Respondents were asked if their employers offered

adequate training. Sixty percent of all respondents agreed

that their employer does offer adequate training. SCAN
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sj«the Soc

'Ll'employe

“"hemploye

*?being,a

7.employe

es’ felt less adequitely tralned than DAAS employees

dequately tralned only twenty flve percent of DAAS

Almost half (42 8

(see Table 4 8)’ )

es dlsagreed T

1al Worker I’s that responded dlsagreed that thelr

r offers adequate tralnlng Of SCAN Personal Care lf[ﬁf”

. 1

‘Planner

S I' :
‘hgemployer offered adequate tralnlng

(60

)

™ II’s that responded dlsagreed that thelr

(See Table 4 6)

'8 My Employer offers Adequate Tralnlng on Worklng

w1th the Elderly Hj”\wﬁ(a

P Agree
[N )

3 5

e

- 0

731;3f> 116 100 |

75 7
T BEEE

Aﬁl'analyz

S'Aajrespondent attltudes

;rejectlon level of

N (
= shoulq

'C’:Wlth (46 9°)

f
l
|-
i
1

-
Sy

: those Mho responded felt that thef

T 8.537, df =1, p =

respect to worklng condltlons, the last varlable

. . SRR ‘, N
=d was related to caseload Slze and 1ts effects on

(See Table 4 9) ’ Whlle the chl Square’hff

05) 1t was,reveal}d that

!umber:ochlientsnon theirf

vﬁjcaseload affects thelr level of commltment to thlS fleld

VoL

be noted that DAAS employees were almost spllt 50/50}

agreelng, whlle SCAN employees agreed that the fh

51xty nlne percent of SCAN employees dlsagreed tolvripypivﬁ

of o

O;Qosﬁxq;i:‘
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CHAPTER FIVE

DISCUSSION

Introduction',

Tﬁis study discovered factors_that,influenée é chial
worker@é commitment to the field of‘geroﬁtology; Thé
purposé of this study was to determine if there is a
commitﬁed core of social workers that plan to stay in the
aging ﬁield throughout their career. Due to the impending
elder ﬁoom the need for gerqntologiéal social workers is
increaéing. We have determined that qualified social workers
in theg21St century will be at a premium.

Tﬁe results of this study indicated that thirty-seven
respondents (77.1%) reported that they plan to continue
workiné in the field of aging. Further questions revealed
the faétoré that influenced them to stay in the field. Of
those @ost prominent, (48.8%) of respondents were initially
influe%ced by college courses thatbled them to the field.
This,wbuld support Kane's belief that exposure to the field
of geréntology will have an impact on an individual's
_willinéness to work with the éged.}An additional factor of
‘influeﬁce included salary énd/or working conditions with
(45.8%? reporting this as importaﬁt to their continued
commit%ent to the fiéld.

The most significant data revealed that the longer

|
respondents worked in the field the more likely they were to

31



"number_bf clients on their

of commitment to the field.

|
|
|
|
i
|
i
I
1

caseload will affect their level

9. Caseload Size affects Commitment to Aging Field

Table 4%
Agency | Agree ‘Disagree v Total
i $ i % 4 %
SCAN 12 75 K 25 16 100
DAAS 15 46.9 17 53.1 32. 100
| Total 27 ' 21 48

x? = 8.537, df = 1, p = 0.064
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stay in the field. Of those with 5 years experience or more,
(94 .4%) stated they plan to stay in the field. Additionally,
the older the respondent, the more likely they were to
continue in the field.

This study was also concerned with respondent attitudes
toward the aged, and whether they felt adequately trained to
work in the field. Of those who felt adequately trained,
(66.7%) also preferred to work with the elderly vs. younger
cliente.

When asked about caseload size, the respondents felt
that the number of their caseload affected their level of
commitment to this field. DAAS employees (46.9%) and SCAN
employees (75%) both agreed that the level of caseload would

affect their level of commitment to the field.

Implications for Social Work

This study is both important and timely. As the 76
million baby boomers begin to hit their retirement years in
2011, the implications for the field of social work will be
enormous. So it is important to determine if today's social
worker will be ready and willing to meet the challenge.

This study informs agencies and local universities of
the circumstances that influence social workers to stay in
the field. Perhaps this study can assist with retaining and
training efforts as social workers that feel competent in

the field tend to stay.
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i

In conclusion,gone recommendation to universities would
be to 1ncrease the exposure of gerontology courses to soc1al
work students both undergraduate and graduate, as the
researoh revealed that-thls was a 31gn1flcant factor'in
their 1n1t1al decision to work in the field. Secondly,
soc1al workers in publlc and prlvate agen01es that felt
adequately ‘trained to perform their duties, often preferred
to work with the elderly vs. other:populatlons. Therefore,
it is prucial‘to_agencies to provide initial and ongoing
trainihg in the field of gerontology in effort to recruit

and retain their social workers.
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APPENDIX A

INFORMED CONSENT

34



INFORMED CONSENT

We, Susan Cole and Teresa Alarcon are requesting your
participation in a research study as part of our graduation
requirement for the Masters of Social Work Program at
California State University, San Bernardino. This research
study is examining the commitment of social workers to the
field of gerontology in the 21st century. At least 50 social
workers from both the private and public sector will be
asked to participate in this survey process. If you agree
to participate in this study, you will be asked to fill out
a questionnaire that will take approximately 15-20 minutes
of your time. Participation is entirely voluntary and you
are free to withdraw from participating at any time during
the survey.

The information collected during this survey will be
strictly confidential, and the results of this survey will
be reported only in group form. In no way will individuals
participating in the survey be identifiable.

If you choose to participate in this study, we ask that
you provide an X in the space provided below. This mark
below, not your name, will indicate that you have read the
informed consent and that you are at least 18 years of age,
and that you have been fully informed of the nature of the
study and agree to participate.

Mark
Thank you for your participation.
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APPENDIX B

QUESTIONAIRE
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QUESTIONNAIRE

DEMOGRAPHIC INFORMATION

Do not put your name on this survey.

Gender: Male Female

Age:

Ethnicity: Caucasian African American
Asian

Hispanic Native American Other
Level of Education: Some College BA/BS
Masters

MSW Yes No

Number of years working with current employer: Years
Months
What is your current position? (please check one)

SCAN : Personal Care Planner:

Level 1 Level 2 Level 3 Level 4

DAAS:

Social Worker I_ Social Worker IT .. . ' Social Service
Practitioner

37



SURVEY QUESTIONS

How many years experience do you have working with the elderly
population?

Years Months

Do you plan to continue working in the field of aging?

Yes ... . “No Unsure

Do you plan on continuing your education?

Yes. _ - “No Unsure

If yes, what is your educational goal?

(explain)

Are you currently a student?

Yes No Major
What INITIALLY influenced you to work with the aged population?
(check all that apply)

College courses or instructors

Unable to work in desired field

Internship/field work with the elderly/aged

Prior work with the aged

Other (explain)

What influences you to continue working in the field of aging?
(Check all that apply)

Salary and working conditions

Enjoy working with the elderly

Job opportunities/ Room for advancement
Degree in social work/gerontology

Other (explain)
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y ' ' . ‘ IR ‘ IR

7) What %ould you con51der to be negatlve aspects, (if'any)-oftworkiﬁgf'
w1th‘the elderlyv'yk‘.” S -

1»Kcheck all that apply) v b‘if ST S

vsalary and working*oonditions;;:;ﬁlf‘

Diteicule to work with elderly

No~rooﬁ for a&ranoement/Lack‘gf»job opportnnities,
Lack of knowledge about elder{? popniatlon |

lf“tHx :

i

Other (explaln) o

.INS?RUCTIONSQwFor7tne'foliowing'items.p;eégé;eneokfg‘
%A for Strongly Agreeit'.f - “J.‘VT‘:: o |
1'4 for Agree | |
| for Dlsagree
D for Strongly Dlsagree

5
T
8) ; feel that I am adequately tralned to work w1th the aglng
|
D

opulatlon

BRI P R Sl e o : SRR
L9) .;yjeducatiOn.has'prepared me to work with the elderly?.

dsa A _ -‘.Dv o "*f_‘s‘D‘_:f

;Q)y: More unlver81ty courses are needed on problems/lssues related to

' the aged

‘f |
’ "‘ffSA S }' i D SD

1115" I prefer to work w1th elderly cllents verses younger cllents fw

{
|
|

BT

g



1.2)

13)

14)

15)

16)

17)

18)

19)

20)

Elderly clients are NOT as receptive to social work interventions
as other populations.

SA A D SD

I feel a sense of personal accomplishment as a social worker for
the aged.

SA A D SD

Working with the aged is focused on an individual’s physical
limitations and weaknesses.

SA A D SD

Social work with the aged is focused primarily on death and dying.

SA A D SD

Social work with the elderly is meaningful and a necessary human
service.

SA A D SD

Children generally need more protection and advocacy than seniors.

SA A D SD

It is easier to work with the elderly than with children/younger
adults.

SA A D SD

There are more job opportunities working with the elderly than
with other populations.

SA A D SD

My employer offers adequate training on working with the elderly.

SA A D SD
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21)

22)

23)

Wdrking conditions (hours/location)“have an effect on my decision

t& work with the elderly.

SR _ A D 8D

Tﬁe number of clients onbmy caseload affects my level of

i v
commitment to work

i

in the field of gerontology.

! .
SA A D SD

Sécial workers who work with the.elderly get equivalent salaries

tb those who work with other populations.
i
sa A D

SD
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APPENDIX C

DEBRIEFING STATEMENT
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Debriefing Statement

You have participated in a research study by Susan Cole
and Teresa Alarcon, graduate students in the Masters of
Social Work Program at California State University, San
Bernardino, which is examining the commitment of social
workers to the field of gerontology in the 21st century.

If you have any concerns or questions regarding this
study or your participation in it, you may contact Dr.
Rosemary McCaslin, Field Research Advisor, California State
University, San Bernardino at 909-880-5507, or email at
rmccasli@csusb.edu.

Results of this project will be available in the Pfau
library in the Summer 2001. Thank you for your participation

and support.
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"Thls was?a two person prOJect where authors collaborated

‘lthroughout However, for each phase of the prOJect ;certaini_’

fauthors took prlmary responsrblllty : These respon51blllt1es'n L

- were a351gned 1n the manner below

1 Data Collectlon
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| Introductlon and therature |
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ASSlSted by ﬁh tif“kfo’TereSabAlarooni;;Ef"
“b: Methods e
Ass1gned leader d.’};Mdeeresa,Alarconi‘dt
’ ASSlSted by\ ff_‘*,_‘JSQsah'caie¢f |
'c Results; g : e

= A881gned leader!'-‘v.,:"Teresa Alarcon*""

. ASSlSted by-v-'jl' 2“‘Susan Cole



C.

Discussion
Assigned leader

Assisted‘by
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