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Challenges of Digitalization of Reference Services
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[Abstract] The most challenging change of reference service is digitalization. Digital reference service(DRS) has be-
come the integral part of the second generation digital library. The distribution of users poses new requiremernt to digi-
talization of reference services, DRS catersfor the changes of user behavior. Commercial reference services are chal-
lenges as well asthreat. On the other hand, distance education raises pressng requirement for DRS, and DRS means
more to reference librarians.
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