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Discussion about the Personal Information Service Conducted by Subject Specialists
Zheng Ying, Fang Shu, Wang Xueyan, Yang Zhiping, Chen Yihong, Wangchun
(Chengdu Branch of the National Science Library of the Chinese Academy of Sciences
610041>

[Abstract] Personal information service is a service manner which is based on the concept of
‘people-oriented’, tending to satisfy the personal requirement, in order to improve the quality and
efficiency of service. This article provides some useful thoughts and suggestions from such
service content as publicizing resources and services, information environment development,
information ability cultivation and subject intelligence research, so as to boost the further
development of the subject-oriented information service conducted by subject specialists of the
National Science Library of the Chinese Academy of Sciences.
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