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ABSTRAK 

Widiarso Wiyono. Q.100.090.097. Penata Layanan Perpustakaan Sekolah Dasar 
(Studi Situs SD Negeri Bonangrejo Demak). Tesis. Program Pascasarjana 
Universitas Muhammadiyah Surakarta. 2011. 
 

Penelitian ini bertujuan untuk mendeskripsikan (1) karakteristik layanan 
sirkulasi perpustakaan di SD Negeri Bonangrejo Demak; (2) karakteristik layanan 
referensi perpustakaan di SD Negeri Bonangrejo Demak; (3) karakteristik layanan 
bimbingan perpustakaan di SD Negeri Bonangrejo Demak. 

Penelitian ini merupakan penelitian kualitatif dengan desain etnogarfi. 
Penelitian dilaksanakan di SD Negeri Bonangrejo Demak. Nara sumber dalam 
penelitian adalah kepala sekolah, pengelola perpustakaan, dan guru. Metode 
pengumpulan data menggunakan wawancara mendalam, observasi, dan 
dokumentasi. Analisis data menggunakan model analisis interaktif, yang diawali 
dari (1) reduksi data, (2) penyajian data, dan (3) penarikan kesimpulan. 
Keabsahan data meliputi tingkat kepercayaan (credibility), keteralihan 
(transferability), kebergantungan (dependabibility), dan kepastian (confirmability) 

Hasil penelitian menunjukkan bahwa: (1) Perpustakaan memberikan 
layanan dari hari Senin sampai dengan Sabtu sesuai dengan jam efektif 
pembelajaran di sekolah, sedangkan khusus untuk hari Jum’at sampai jam 15.00 
WIB. Sistem layanan perpustakaan yang diterapkan di SD Negeri Boanagrejo 
menggunakan sistem layanan Mixed Acces yaitu Open Acces dan Close Acces 
serta sistem otomasi. Dalam layanan pengembalian, pengelola menetapkan 
pemberian sanksi sesuai dengan tingkat pelanggaran yang dilakukan. Hambatan 
yang dihadapi dalam layanan sirkulasi adalah kurangnya karyawan yang 
menguasai sistem otomasi atau aplikasi komputer menyebabkan penyusunan 
laporan kegiatan perpustakaan terhambat; (2) Perpustakaan memiliki referensi 
buku karya umum 628 eksemplar, filsafat dan psikologi 111 eksemplar, agama 
134 eksemplar, Ilmu-ilmu sosial 1.459 eksemplar, bahasa 1.237 eksemplar, ilmu-
ilmu murni 2.139 eksemplar, ilmu-ilmu terapan (teknologi) 2.549 eksemplar, 
kesenian hiburan dan olahraga 505 eksemplar, kesusastraan 1.278 eksemplar, 
geografi dan sejarah umum 265 eksemplar. Data tersebut belum termasuk seperti 
bacaan berupa majalah, koran yang setiap harinya ganti, dan kliping. Buku-buku 
telah dikelompokkan sesuai dengan kelompok ilmu dan disusun secara alvabetis; 
(3) Layanan bimbingan dilaksanakan setiap hari setelah jam pelajaran. Pemberian 
bimbingan antar kelas dilakukan secara terpisah dengan sistem rolling. Materi 
bimbingan antar lain berkaitan dengan layanan perpustakaan, tekonologi 
informasi di perpustakaan, peningkatan minta baca dan mata pelajaran tertentu 
yang memanfaatkan perpustakaan sebagai sumber belajar. Khusus untuk siswa 
kelas I, II, dan III materi bimbingan yang diberikan adalah 3 R yaitu read 
(membaca), write (menulis), dan aritmatika (menghitung) yang dilaksanakan 
setelah jam pelajaran selesai. Materi bimbingan disajikan oleh pengelola 
perpustakaan dan apabila diperlukan guru dapat menjadi penyaji sesuai dengan 
materi yang akan diberikan. 

 
Kata Kunci: layanan perpustakaan, sirkulasi, referensi, bimbingan 
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ABSTRACT 
 

Widiarso Wiyono. Q.100.090.097. Arranger of Library Service in Elementary 
School (Site Study in Elementary School state Bonangrejo Demak). Thesis. 
Graduate School Muhammadiyah University of Surakarta. 2011. 
 
 The objectives of this research are to describe (1) the characteristic of 
circulation service in Elementary School state Bonangrejo Demak, (2) the 
characteristic of reference service in Elementary School state Bonangrejo Demak, 
and (3) The characteristic of guidance service in Elementary School state 
Bonangrejo Demak. 
 This research is qualitative research with ethnography design. This 
research is conducted in Elementary School state Bonangrejo Demak. Human 
resources in this research are principal, library’s arranger, and teacher. Data 
collection method used depth interview, observation, and documentation. Data 
analysis used arranges analysis in site. Data validity is consist of credibility, 
transferability, dependability, and conformability 

The research’s result shows that (1) the library gives service from Monday 
until  Saturday according to learning hours at school, while in the Friday is until 
13 pm. The system of library service that applied in Elementary School state 
Bonangrejo Demak used mixed Access service system that is open access and 
closed access and automatic system. Every people is borrow 2 book maximally 
with borrowing time 1 week and the limitation of borrow is can be lengthen twice. 
In return service, the manager made determination to give a sanction according to 
the violation level that is done. (2) The library has general reference counted 628 
exemplar, philosophy and physiology counted 111 exemplars, religion counted 
134 exemplars, social science counted 1.459 exemplars, language counted 1.237 
exemplars, natural science counted 2.139 exemplars, application science 
(technology) counted 2.549 exemplars, art and exercise counted 505 exemplars, 
literature counted 1.278 exemplars, geography and general history counted 265 
exemplars. Those data is not included reading books such as magazine, newspaper 
that change everyday and also clipping.  

The books is grouped according to knowledge group and arranged in 
alphabet. (3) The guidance service is done every day after learning hours. Giving 
guidance between classes is done separated with rolling system. Guidance 
material is related to library service, information technology in library, increasing 
reading interest and certain subject that exploit the library as learning source. 
Especially for student of first, second and third grade the material guidance that 
given is 3R that is read, write, and aritmatic which is done after learning hour. 
Guidance material is served by library manager and if there is needed the teacher 
can be present according to the material that given 
 
Keywords: library service, circulation, reference, guidance  
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