
Walden University
ScholarWorks

Walden Dissertations and Doctoral Studies Walden Dissertations and Doctoral Studies
Collection

2017

Multigenerational Financial Values: Differences
Between Leaders in the Workplace
Terrence S. Ransom
Walden University

Follow this and additional works at: https://scholarworks.waldenu.edu/dissertations

Part of the Finance and Financial Management Commons

This Dissertation is brought to you for free and open access by the Walden Dissertations and Doctoral Studies Collection at ScholarWorks. It has been
accepted for inclusion in Walden Dissertations and Doctoral Studies by an authorized administrator of ScholarWorks. For more information, please
contact ScholarWorks@waldenu.edu.

brought to you by COREView metadata, citation and similar papers at core.ac.uk

provided by Walden University

https://core.ac.uk/display/147840801?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1
http://www.waldenu.edu/?utm_source=scholarworks.waldenu.edu%2Fdissertations%2F4168&utm_medium=PDF&utm_campaign=PDFCoverPages
http://www.waldenu.edu/?utm_source=scholarworks.waldenu.edu%2Fdissertations%2F4168&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholarworks.waldenu.edu?utm_source=scholarworks.waldenu.edu%2Fdissertations%2F4168&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholarworks.waldenu.edu/dissertations?utm_source=scholarworks.waldenu.edu%2Fdissertations%2F4168&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholarworks.waldenu.edu/dissanddoc?utm_source=scholarworks.waldenu.edu%2Fdissertations%2F4168&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholarworks.waldenu.edu/dissanddoc?utm_source=scholarworks.waldenu.edu%2Fdissertations%2F4168&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholarworks.waldenu.edu/dissertations?utm_source=scholarworks.waldenu.edu%2Fdissertations%2F4168&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/631?utm_source=scholarworks.waldenu.edu%2Fdissertations%2F4168&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:ScholarWorks@waldenu.edu


 

 

Walden University 

 

 

 

College of Management and Technology 

 

 

 

 

This is to certify that the doctoral dissertation by 

 

 

Terrence Ransom 

 

 

has been found to be complete and satisfactory in all respects,  

and that any and all revisions required by  

the review committee have been made. 

 

 

Review Committee 

Dr. Steven Tippins, Committee Chairperson, Management Faculty 

Dr. Mohammad Sharifzadeh, Committee Member, Management Faculty 

Dr. David Cavazos, University Reviewer, Management Faculty 

 

 

 

 

Chief Academic Officer 

Eric Riedel, Ph.D. 

 

 

 

Walden University 

2017 

 

 

 

 

 



 

 

Abstract 

Multigenerational Financial Values: Differences Between Leaders in the Workplace 

by 

Terrence S. Ransom 

 

JD, University of Washington, 1991 

MBA, Seattle Pacific University, 1987 

BA, Washington State University, 1985 

 

 

Dissertation Submitted in Partial Fulfillment 

of the Requirements for the Degree of 

Doctor of Philosophy 

College of Management and Technology 

 

 

Walden University 

August 2017 



 

 

Abstract 

Company leaders in the workplace represent all generations with diverse values, and 

those values influence their financial decisions in the workplace. The problem is that 

multigenerational company leaders and their employees possess different values from one 

another, which in turn creates different financial priorities for the company. The purpose 

of this qualitative study was to gain a better understanding of how the financial values of 

company leaders from different generations are developed, and how those values 

influence their financial decisions in the workplace. The key research question for this 

qualitative study examined how the financial values and decisions of company leaders in 

the workplace differ from their fellow company leaders from a different generation. This 

study assessed the different motivations for financial decision making by the 

multigenerational managers in the workplace.  Semi-structured interviews and notes from 

direct observation of 10 multigenerational managers coupled with the analysis compiled 

from qualitative research software showed that most managers possessed similar financial 

values and made similar financial decisions, regardless of their generation.  The findings 

also showed that the financial values of the participants were developed at an early age, 

which influenced their financial decision-making in the workplace.  These results could 

lead to positive social change by gaining a better understanding of the motivations for 

financial values and financial decisions made in the workplace.      
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Chapter 1: Introduction to the Study 

     Company leaders and their employees in financial industry firms are 

multigenerational, a combination of Traditionalists, baby boomers, Generation X, and 

Generation Y, also known as the Millennial Generation. (Beauchamp & Barnes, 2015; 

Weber, 2015). According to Wetlesen (2013), current literature indicates that as many as 

69% of these multigenerational company leaders may possess different financial values 

from one another.   

Background 

     The financial values and decisions made by company leaders can either improve or 

detract from the values, behavior, and performance of their employees (Beutler & 

Gudmunson, 2012; Gutter & Copur, 2011).  Danes and Yang (2014) found that positive 

financial value decisions lead to improved decisions, improved behavior, and improved 

employee performance (Danes & Yang, 2014).  Alternatively, Hauff and Kirchner (2014) 

noted that negative financial value decisions lead to negative decisions, negative 

behavior, and reduced employee performance.  This research study explored the link 

between the financial values of multigenerational company leaders and the possible 

influence that they have on their financial decision-making in the workplace (Danes & 

Yang, 2014).       

Problem Statement 

     The general business problem is that the divergence in financial values between these 

company leaders may influence their financial decisions in the workplace and for their 

company.  The specific business problem is that the difference in financial values 
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between company leaders from different generations can create conflicting priorities and 

affect decisions that leaders make for the company (Deal, 2013).  According to 

Roongremgsuke and Liefooghe (2013), literature has not yet addressed how company 

leaders from each generation develop their financial values, or as Hauff and Kirchner 

(2014) noted how those values influence their financial decisions for in the workplace. In 

this research study, I addressed the topics of how these leaders develop their financial 

values and how those values may influence the financial decisions that they make for 

their company (Beauchamp & Barnes, 2015; Roongremgsuke & Liefooghe, 2013; 

Wetlesen, 2013).  To explore the financial values between company leaders from 

different generations, I first defined the generations that I was investigating. The 

Traditionalists (also known as the Silent Generation) were born between the years 1927-

1945.  The baby boomers were born between the years 1946-1964.  The Generation Xers 

were born between the years 1965-1983.  Lastly, the Millennials were born between the 

years 1983-2001(Weber, 2015). 

Purpose Statement 

     The purpose of this qualitative phenomenological study was to gain a better 

understanding of how the financial values of company leaders from different generations 

developed, and how those values may influence their financial decisions in the 

workplace.  As Wetlesen (2013) and Weber (2015) both noted, by understanding how 

these financial values are developed and how they influence leaders’ financial decisions 

in the workplace, company leaders can possibly avoid creating conflicting financial 

priorities in the workplace, or making conflicting decisions for their business.   
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Research Questions 

As Beutler and Gudmunson (2012) noted, the disparity between the financial 

values of the company leaders can either improve or detract from the firm’s overall 

performance. Moreover, Danes and Yang (2014) found that positive financial value 

decisions lead to improved financial decisions for the firm.  I developed my research 

questions to explore what the links are between these financial values and the decisions 

made by leaders from different generations (Hauff & Kirchner, 2014). The questions are 

as follows: 

1. What is the link between the personal financial values of company leaders and 

the financial decisions that they make for the firm? 

2. How do the financial decisions of company leaders in the workplace differ 

from their fellow company leaders from a different generation?  

Conceptual Framework 

     The framework for this qualitative research plan was derived from a conceptual model 

originated by Gudmunson and Danes (2011), referred to as the family financial 

socialization model.  This conceptual model was the lens through which I conducted the 

qualitative research for this study.  This model evolved from socioeconomic theories 

based on demographic information related to the research of financial knowledge and 

behavior examined during the past 4 decades (Gudmunson & Danes, 2011).  This 

conceptual model was the most appropriate to explore the research topic on 

multigenerational financial values because of the direct relevance to financial attitudes 

and behavior among various age groups (Danes & Yang, 2014; Gudmunson & Danes, 
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2011). 

As noted by Hauff and Kirchner (2014), the theory of personal finance has been 

used historically to address outcomes instead of the causal connections.  Based on the 

literature review that I conducted, seminal works regarding the theory of personal finance 

have been concentrated on addressing the human behavior approach (Spanjol, Tam, & 

Tam, 2015).  Other theoretical approaches that have been used by researchers regarding 

personal finance have addressed the broader economic perspective, as described by Rentz 

(2015).  Still other researchers such as Lyons, Urick, Kuron, and Schweitzer (2015) 

explored the concepts and theories of personal finance from broader sociological 

perspectives, where the attitudes and behaviors of different age groups were examined for 

possible patterns or trends that might be adopted at a larger level in society (Perry, 

Golom, & McCarthy, 2015).  Although the human behavior, economic, and the 

sociological perspectives all have merit for analyzing the concepts and developing the 

theory of personal finance, I contend that the family financial socialization conceptual 

model is aligned and congruent as a lens through which this qualitative research study 

should be viewed (Danes & Yang, 2014; Gudmunson & Danes, 2011).   As noted by 

Lyons et al. (2015) the formation of personal beliefs and values about money and finance 

is essential to examine in addition to actual financial behaviors and resulting outcomes 

(Rentz, 2015).  

     For this research study, the first step was to document the events of the participants.  

Then next step was to determine if these behaviors and beliefs are transferable to 

managers and leaders of organizations (Hollingsworth & Valentine, 2015).  The overall 
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aim for this research study was to explore a plausible theory that can account for the 

differences between the generations regarding financial values, attitudes, and behaviors 

(Danes & Yang, 2014).  As noted by Gudmunson and Danes (2011), previous financial 

literacy theories focused on education and behavior modification concepts, which were 

designed to examine some of the underlying explanations of the outcomes resulting from 

differences in financial decisions between various groups. 

     According to Danes and Yang (2014), the family financial socialization description 

and conceptual framework theory would not be possible without Sztompka’s (1974) 

theory regarding the stages of development. As a result, these stages provided the 

theoretical framework for the current family financial socialization model (Danes & 

Yang, 2014).    Current research indicates that financial values differ between generations 

(Danes & Yang, 2014).  Additional research supports the notion that there is a 

relationship between the financial values demonstrated by company leaders and their 

employees’ financial values and behavior (Weber, 2015).  The financial decisions made 

by company leaders can potentially influence the financial values and behavior of their 

employees (Danes & Yang, 2014; Gudmunson & Danes, 2011).   

     The family financial socialization model focuses on exploring the cognitive basis for 

development of financial values, attitudes, and resulting behaviors (Danes & Yang, 

2014).  The family financial socialization model offers a theoretical framework that 

Gutter and Copur (2011) noted can potentially be transferable beyond the participants 

surveyed onto other groups.  As noted by Gudmunson and Danes (2011), the family 

financial socialization model offers a conceptual model that integrates family 
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socialization theory and recent trends in financial literacy research.  Prior to the 

introduction of the family financial socialization model, financial researchers defined 

financial behavior through the theory of human behavior as it relates to money 

management (Gutter & Copur, 2011).  One of the limitations of defining the concept of 

financial behavior through the theory of human behavior is the lack of specific 

applicability to the knowledge, attitudes, and behaviors of financial management, such as 

spending and saving of money (Danes & Yang, 2014). 

 

Operational Definitions 

      For the purpose of this research project, I define the four main generations as 

follows: Baby boomers: The generation born between 1946-1964; Generation X’ers: The 

generation born between 1965-1983; Generation Y (also known as Millennials): The 

generation born between 1984-2002; and Traditionalists: The generation born between 

1927-1945. 

 

Nature of the Study 

The appropriate research methodology for this qualitative research study was the 

phenomenological approach.  I conducted interviews of randomly selected company 

leaders to explore their answers to the preselected interview questions on financial 

decision-making.  As Lyons et al. (2015) noted the phenomenological approach was 

appropriate for this research study because the interview questions involved the personal 

perceptions, beliefs, and viewpoints of how and why these company leaders determine 
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their particular financial purchases for their business.  

     The interview questions for the participants addressed the reasons for their personal 

financial values-based decisions, their financial values-based decisions in the workplace, 

and the possible influence that these financial decisions had on their behavior and overall 

performance at work.  As Perry et al. (2015) noted both the quantitative and mixed 

methods approaches would have been difficult to employ for this type of research study, 

due to the open-ended interview questions that I asked of the randomly selected group of 

company leaders. It would have been difficult to narrow this type of study (i.e., related to 

personal beliefs and experiences of values-based financial decision-making) to a 

quantifiable or empirical result. According to Hauff and Kirchner (2015, the open-ended 

results from these interviews were qualitative in nature, leading to inductive inferences, 

which differed from the empirical results sought in a quantitative research approach. 

Assumptions, Limitations, and Delimitations 

Assumptions 

     In this study, I assumed that the volunteers selected to participate in the study 

answered the interview questions from their personal and professional experience.  

Another assumption was that the participants answered the interview questions honestly. 

An additional assumption was that as the interviewer, I did not influence the responses of 

the participants on the interview questions.   Finally, the participants selected to 

participate in the interviews were assumed a fair cross-section of the general community.  

Limitations 

     Limitations to a study are the potential weaknesses beyond the researcher’s 
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control (Leedy & Ormrod, 2013).  One potential limitation to the study was the 

nondisclosure of race, ethnicity, or gender of any of the participants.  Another limitation 

of the study was that the results only reflected the perceptions of the managers who 

participated in the study but not the managers who did not participate. 

Delimitations 

     Delimitations are characteristics limiting the scope and defining the boundaries of 

the study (Simon, 2011). Delimitations narrow the scope of the study and include the 

study’s location, population, and sample size.  This study was limited to small to 

medium-sized business owners and managers within Maricopa County, Arizona.  The 

sample size was 10 manager or supervisor participants who all worked and resided within 

the county limits.  

Significance of the Study 

My goal with this research study was to enhance the understanding of the 

differing financial values held between company leaders from different generations and 

the variables that influence their financial decisions (Mullins & Syam, 2014; Spanjol et 

al., 2015).  This research study may lead to positive social change by providing 

transferable results for multigenerational firm leaders.  Those results can provide leaders 

with a better understanding of their financial values and motivations of their financial 

decisions the workplace.  According to Goodman and Arenas (2015) and Roongremgsuke 

and Liefooghe (2013), this research study may provide potentially transferable results for 

multigenerational firm leaders to reduce the conflict regarding financial decision making 

for the firm.  Moreover, by gaining a better understanding of the motivations and 
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financial values of each generation, this may lead to more compatible financial decisions 

in the workplace and for the firm overall. 

Summary 

     In this chapter, I addressed some of the key aspects involved in the research of 

multigenerational financial decision-making for leaders of all four generations in the 

workplace.  I explored some of the reasons for different decisions made by leaders from 

various generations.  I also defined some of the social, emotional, and economic 

decisions that cause leaders from each generation to make certain financial decisions.  In 

summary, the multigenerational financial values either can positively or negatively 

influence decisions in the workplace.  Those leaders who take the time to educate 

themselves about the different economic values of each generation will ultimately be the 

most successful leaders of any firm. 
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Chapter 2: Literature Review 

     In this study, I examined how and why managers from different generations make 

financial decisions for the businesses where they work. The purpose of this qualitative 

phenomenological study was to gain a better understanding of how the financial values of 

company leaders from different generations developed, and how those values may 

influence their financial decisions in the workplace.  In this literature review, I focused on 

research studies related to the basis for both similar and differing financial values 

between the generations, and how those financial values are displayed in financial 

decisions made by managers from different generations in the workplace.   

Literature Search Strategy 

Databases 

     The databases that I most frequently searched for my topic included the Walden 

Library databases, such as Business Source Complete, PsychInfo, EbscoHost, and Google 

Scholar.  Although I also searched outside library databases, I limited my references to 

scholarly, peer-reviewed research journal articles. 

Key Words 

The key terms utilized for the majority of my search included multigenerational 

values, generational differences, financial values, financial decision-making, and 

financial independence. 
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The Basis for Thoughts Related to Financial Values 

     Each generation has different thoughts related to the origin of their financial values.  

Gursoy, Chi, and Karadag (2013) rated seven dimensions of work values between 

employees from different generations, and how each generation distinguishes and defines 

these values. Similarly, the theories explored by Westlesen (2013) focused on some of 

the dynamics and possible differences in work values between the generations compared 

to their parents.  Alternatively, Schullery (2013) found that different types of work 

engagement formed differences in other values for the Millennial generation compared to 

other generations.  Consequently, the financial values for each generation may originate 

from various motivations, which can ultimately be manifested in financial decisions for 

the firms where they work. 

Initial Development of Financial Values 

     Although their financial values are developed initially from the modeling of financial 

behaviors of their parents, people most often begin developing their independent financial 

values during their late teenage years.  To and Tam (2014) explored some of those 

perceptions related to the development of work values related to job incentives, job 

satisfaction, and other work-related employee motivators.  Becton, Walker, and Jones-

Farer (2014) supported this concept by describing some of the most common differences 

in values and attitudes displayed in the workplace.  They concluded that although 

differences exist between the generations regarding their values and attitudes in the 

workplace, these differences were not necessarily significant enough to warrant 

revamping current policies and procedures.  Further support by Seipert and Baghurst 
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(2014) showed that the differences regarding values and attitudes in the workplace might 

ultimately lead to a change of financial goals for the firm. 

Common Financial Value Patterns for Each Generation 

     Each generation patterns their financial behaviors on their parents’ behaviors and the 

environment in which they were raised.  Moreover, they often model or follow financial 

spending and saving patterns similar to others who are in their same generation.  Below 

are descriptions of the financial behaviors or patterns from each of the four generations. 

Traditionalists, Matures or the Silent Generation (1927-1945) 

     The Traditionalists, also known as the Matures or the Silent Generation, were born 

between the years 1927-1945.  Their core values include honor, integrity, altruism, 

commitment, self-sufficiency, little or no indebtedness, delayed gratification, 

philanthropy, and privacy.  These core values translate to the financial values of 

investment in zero debt, full payments, outright ownership, conservative risk taking, and 

strong financial focuses on stability, high savings, and future investment. 

Baby Boomers (1946-1964) 

     The baby boomers were born between the years 1946-1964.  Their core values include 

enjoyment, dedication to family, loyalty, reliability, and a strong focus on health. These 

core values translate to the financial values of investment in health, enjoyment, living a 

full life, investment in business, and moderate risk taking for future gain.   

Generation X (1965-1983) 

      The Generation Xers were born between the years 1965-1983.  Their core values 

include limited personal commitments, a strong focus on work, and high compensation. 
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These core values translate to the financial values of seeking lucrative opportunities, big 

and bold adventures, high risk taking, multinational or global thinking, and increased 

mobility. 

Generation Y (Millennials) (1984-2002) 

     The Millennials were born between the years 1984-2002.  Their core values include 

mobility, speed, innovation, rapid change, and transparency.  These core values translate 

to the financial values of shorter-term outlooks, a pessimistic view of government, 

aggressive investing, and fast-paced change in the business and financial world.  

Generational Challenges for Financial Independence 

     Although each generation has had its challenges in establishing financial 

independence, in comparison to the other generations, many Millennials in particular 

have experienced frustration due to completing college only to find that they are unable 

to find the type of job that they either studied for in college, or is aligned with their long-

term career goals.  As Gursoy, Chi, and Karadag (2013) noted, after compiling tens of 

thousands of dollars in student loans, many Millennials are forced to move back home 

with their parents in order to make ends meet.  Moreover, Deal et al. (2013) found that 

without a good paying job directly out of college, many Millennials are forced to regroup 

and take a lesser job until they save up some money to move into a better financial 

situation.   

     As Kuron, Lyons, Schweitzer, and Ng (2015) found, Millennials seem to have an 

entirely different focus of financial values and goals than previous generations.  Previous 

generations such as the Traditionalists and baby boomers embraced the traditional 
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American dream to secure a permanent job or career and then purchase a home and start a 

family.  These views of the American dream were a key part of the aspirations for the 

Traditionalists and baby boomers.  Nevertheless, due to this shift of values, these goals 

and aspirations are much less important to Millennials than previous generations (Khor & 

Mapunda, 2014; Rawlins, Indvik, & Johnson, 2011; Smola & Sutton, 2002).  Moreover, 

the cost of housing, cars, college, and other expenses are significantly higher for them 

than they were for their parents or grandparents.   

Shift in Financial Values for Each Generation 

     This shift in expenses has also created a shift in the financial values for Generation X 

and the Millennial generation.  According to Schullery (2013), this shift has transformed 

into a much greater interest in electronics, such as personal computers (pcs), laptops, 

smart phones, smart watches, video games, or other electronic devices.  Similarly, Seipert 

and Baghurst (2014) discovered that members of these generations also have less urgency 

or desire to buy a house, and more desire to rent their living quarters in order to gain 

more mobility and flexibility.  Moreover, according to To and Tam (2014), these 

generations also have much less inclination for making long-term commitments such as 

settling down in a house or exchanging wedding vows.  Thus, they place much less value 

on those types of commitments than previous generations did.  The challenge for 

researchers is trying to determine the connection between that change in their financial 

values and how their financial decision-making in the workplace. 
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Financial Decision-Making in the Workplace 

     Ahearne, Huamann, Kraus and Wieseke (2013) noted that there is congruence 

between the interpersonal identification between sales managers and salespersons that 

helps shape sales success in the workplace.  Moreover, Avota, McFadzean, and 

Peiseniece (2015) found that a link exists between personal values and organizational 

values. 

      Deal et al. (2013) discovered that there are distinctions between the generations 

regarding their motivation in the workplace at the managerial level.  These distinctions 

can provide healthy dialogue and discussion regarding differing financial options for a 

firm.  Alternatively, these distinctions can create debates and disputes that can be 

unhealthy for a firm.  Hauff and Kirchner (2014) noted some of the interpersonal 

dynamics in the workplace and how those interactions can potentially influence the 

workplace situation and workplace values.  Those behaviors and interpersonal dynamics 

can lead to significant changes in direction in the workplace.  

Generational Differences in the Workplace 

      Lyons et al. (2015) discovered that stereotypes of the generational differences 

between each generation’s financial values do not always describe all of the viewpoints 

or behavioral differences for multiple generations in the workplace.  Moreover, Perry et 

al. (2015) found that it is helpful to welcome some generational differences as a healthy 

addition to workplace dynamics. Additionally, Rentz (2015) found that firms benefit 

from making an effort to gain a stronger understanding of younger generations. If 
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managers take the time to understand the motivations and aspirations of each generation, 

then they can create a healthy and well-balanced working environment.   

     We have seen the benefits of this phenomenon from the companies that embrace these 

differences.   For example, Weber (2015) noted that successful companies welcome 

generational differences as a way of adding diversity of thought and culture to the 

workplace.  Roongremgsuke and Liefooghe (2013) studied several firms to compare the 

organizational attractiveness and work-related values across generations in China, India, 

and Thailand. According to Gehman, Trevino, and Garud (2013), it follows that well-

respected international companies such as Starbucks, Microsoft, Amazon, Nike, 

Facebook, Verizon, Alphabet, UPS, and many other similar firms actually embrace, 

promote, and reward these generational and cultural differences. As a result, these 

cultural differences create a healthy and balanced work environment in addition to 

encouraging other innovative ideas for improvement in the workplace. 

The Influence of Social Media in the Workplace 

     First, the use of social media varies significantly from generation to generation, with 

less and less interaction or dependence on social media in older generations.  According 

to Haeger and Lingham (2013), the Traditionals and baby boomers often comment on this 

phenomenon more than the Generation X’ers or Millennials.  This social media 

phenomenon could also be related to more reliance on electronic communications and 

less personal interaction with the younger generations, such as the Millennials or 

younger.  As Haeger and Lingham (2013) found, another phenomenon is the apparent 

source of anger or frustration with other people in society.  This finding was confirmed 
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by Ahearne et al. (2013) and Malik and Khea (2014), who demonstrated that there seems 

to be a strong movement advocating for  rights and reduced tolerance with others who are 

different.  Examples of this are: more road rage, more hate crimes, lack of civility and 

manners, and much more limited socializing and personal interaction.   

     This type of behavior can be witnessed in a multitude of workplace settings, where 

individualism and self-sustainment tend to be the status quo or the norm instead of the 

exception.  These differences in behaviors translate to generational differences in 

financial values from a variety of perspectives.  For example, a Millennial worker may 

have the financial value to maximize productivity.  According to Ismail and Lu (2014) 

and my discovery thus far from my literature review everyone (regardless of age or 

generation) begins to develop their own independent financial strategies at different times 

in their lives, depending on the life experiences that they encounter.  However, 

Papavasileiou (2015) and Rainey (2014) noted that there are similar "ranges of time" with 

each generation, with the period gradually increasing (i.e., later years) as the generations 

get younger.  Additionally, Standifer, Lester, Schultz, and Windsor (2013) found that the 

environmental factors and attitudes differ because of such different life experiences.  For 

example, Standifer et al. (2013) noted that the Traditionalists (born between 1922-1945) 

were expected to begin developing their financial independence in their early teenage 

years when they often would begin working and starting families.  With the 

Traditionalists, by the time they turned 18 years old, they often started working, were set 

to be married, and would have children within 1 or 2 years of being married.   
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Motivation: The Significance of Generational Verses Managerial Modeling 

     Each generation has differing thoughts related to their financial values and their 

motivation in the workplace.  Danes and Yang (2014) found that the financial values for 

each generation are initially developed from modeling the behaviors of their parents.  

Deal et al. (2013) and Verschoor (2013) noted that each generation begins to establish 

their independent financial values most often during their teenage years.   Rawlins et al. 

(2011) found that for each generation, after their first working job when they begin 

earning a paycheck, their spending and savings patters begin to emerge.  Moreover, 

Gutter and Copur (2011) learned that once the spending and savings patterns begin to 

emerge, other changes in financial behaviors and values would also be possible.  

Additionally, Xiao (2008) determined that socioeconomic factors and environment play a 

part in the financial values of individuals.  With the change of financial priorities comes 

the change in financial goals, and hence a change in financial values.   

     Therefore, it follows that the change in financial values between generations may lead 

to conflicting financial priorities for the firms in which they work.  For example, 

Gehman, Trevino, and Garud (2013) determined that a manager from the Traditionalist 

generation might have the financial value of eliminating all corporate debt as a way to 

create a stronger balance sheet.  Thus, a Traditionalist generation manager might not 

believe in the company borrowing any money for research and development, or corporate 

expansion.  Alternatively, Al-Asfour and Lettau (2014) found that a manager from 

Generation X or Generation Y might see expenditures for research and development or 

corporate expansion as the path to more growth.  Thus, Gen X’er’s and Gen Y’er’s  may 
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simply view borrowing as an investment in the future, which they feel will ultimately 

strengthen the company.  Overall, these differing views on borrowing or loans can lead to 

conflicting financial priorities for the firm (Choi, 2013; Duska, 2013; Macky, Gardner, & 

Forsyth, 2008).  As Murray (2013) inquired whether there is a right or wrong regarding 

conflicting financial priorities for the firm between generations.  Which view should 

prevail and why?  How can this divergence of views be reconciled?  According to 

Murray (2013), the corporate board of directors or the CEO may provide the most 

influence regarding these types of decisions.  Thus, the make-up of the leaders on the 

board will potentially have a significant influence on the financial decisions made for the 

firm. 

 

World View Differences Between Generations 

     According to Cennamo and Gardner (2008).and Woodward, Vongswasdi, and More 

(2015) there appears to be a difference between the worldview of the Millennial 

generation and the other generations.  Cennamo and Gardner (2008) noted that the 

Millennial generation displays signs of being more emotionally detached from the real 

world, especially compared to the baby boomers or the Traditionalists.  Haeger and 

Lingham (2013) sought to investigate the cause of that phenomenon along with what they 

believe the other generations may relate to, compared to the Millennial generation 

     Beauchamp and Barnes (2015) showed that the baby boomers (born between 1946-

1964) gained their financial independence a little later than the Traditionalists did, as 

more baby boomers went to college first.  Cheng (2009) found that they tended to wait 
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until finishing college, which would be at age 22.  Thus, more baby boomers married and 

had children starting at age 22-23, with children being born shortly after that.  For the 

baby boomers, their (complete) financial independence began right after finishing 

college, so usually around age 22 (Beauchamp & Barnes, 2015; Cheng, 2009; Westlesen, 

2013). 

     As Yi (2015) Beutell (2013) and Debevec et al. (2013) found that each generation 

seems to start their financial independence a little bit later than the previous generation, 

probably because they are not forced to begin sooner.  If you compare that phenomenon 

to the Traditionalists’ generation, the Traditionalists had very different circumstances 

than any of the following generations experienced (Dokadia et al., 2015; Hauff & 

Kirchner, 2015; Roodin & Mendelson, 2013)   

     For example, the Traditionalists lived through the Great Depression (1929-1933, 

following the crash of the Stock Market).  In addition, they lived through the 

second World War (1939-1945).  This huge world and life-changing events shaped the 

financial thoughts, habits, and patterns in ways that the following generations cannot 

even relate to, as these experiences shaped their way of living.  Therefore, the sense of 

urgency, protection, fear of loss, possessed by many of the Traditionalist generation does 

not even register on the radar of the younger generations.  Thus, their financial strategies, 

thoughts, and spending patterns will be significantly different.  Thus, this ties into my 

research project where I can discuss these differences as they are manifested in the 

workplace.  
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Generational Beliefs about Credit and Loans 

     Each generation has a tendency to lean toward certain financial values.  For example, 

those from the Mature generation admire accountability, hard work, saving, using cash 

rather than credit, and living within their means.  Those from the baby boomer generation 

value a strong work ethic, making time for the family, and making time for travel and 

leisure.  They also place a high regard for loyalty.  Although they do not oppose using 

credit to achieve long-term goals, they also often manage competing financial goals.  

Some of these competing financial goals can include supporting themselves while 

simultaneously supporting their children and their parents.  Generations X and Y view 

credit and loans quite differently, with much less angst or concern about the total amount 

outstanding or the terms of repayment.  Actually, both of these generations often view 

credit and loans as a natural or normal part of the financial stepladder process toward the 

achievement of long-term goals.  That is diametrically opposed to the view of the Mature 

(Silent) generation, where their view is either to save for payment in full, or if the money 

is not saved to pay for it all at once, then it is not within budget or they cannot afford it. 

The Influence of Values on Job Performance 

     According to Emma and Urwin (2011), one’s personal values can have a possible 

influence on job performance, both positively and negatively, depending on the decision.  

With positive moral choices, the character is developed.  Employees with strong 

character often become leaders in the company. Furthermore, Emma and Urwin (2011) 

noted that executives and other business leaders tend to have a favorable view of those 

employees who exhibit high moral and vigorous character traits, thus often would 
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promote them.  Additionally, employees who are seen favorably by executives and other 

company leaders tend to receive favorable performance appraisals.  Personal values are 

integral to the decisions made by employees on the job.  Moreover, Goodman and Arenas 

(2015) noted that positive values often lead to positive job performance.  Alternatively, 

negative values often result in negative job performance. 

Transferability of Values between Generations 

     Wetlesen (2013) found that work values could be transferred from one generation to 

the next, irrespective of family background.  He asserted that some amount of work ethic 

(or lack of work ethic) is transferred from parents to the next generation.  Thus, the value 

of a strong work ethic gained from one’s parents can positively influence overall job 

performance. However, according to Emma and Urwin (2011), generational differences 

in values can also exist, though they do not necessarily result in negative performance.  

This phenomenon could just be attributed to the difference in generational behaviors, 

values, and upbringing that are manifested in behavior in the workplace. 

     That same theory was noted by Solnet, Kralj, and Kandampully (2012) when they 

interviewed over 900 hospitality employees of all different ages and backgrounds. They 

found that, although those from different generations possessed different values and 

motivations, managers who understood and adjusted to those differences were successful 

in recruiting, retaining, and ultimately promoting those employees.  Cheng (2009), as 

well as Beauchamp and Barnes (2015), demonstrated that openness to learning 

technological advancements could lead to intergenerational camaraderie and strengthen 

an organization.  Each of these researchers concluded that 



23 

 

 

these multigenerational differences are not necessarily harmful to overall performance, 

but simply something that managers must learn to adjust to in order to run a successful 

organization.  

Resources and Jobs Needed for the Aging Population 

     Another financial phenomenon resulting from the shift in retirees and transfer of 

wealth from the older to younger generations are the number of resources and jobs that 

will be needed to care for that aging segment of the population.  As Bretado (2016) noted, 

those professionals in the financial services industry are now seeing this colossal shift in 

financial resources, spending, investment, and savings for the families of baby boomers 

and Traditionalists.  Likewise, as both of those generations age, more financial resources 

will be needed for their continued healthcare, housing (such as Assisted Living), and job 

replacements for those who retire or for those whose jobs have been eliminated with new 

technology (Hauff & Kirchner, 2015; Hillman, 2014; Jobe, 2014).   

     As Standifer et al. (2013) noted more research is needed to determine which 

generation (Generation X or Generation Y) will carry the largest financial burden to care 

for the aging Traditionalists and the baby boomers.  Some of the financial burden has 

already shifted.  For example, Rentz (2015) noted that baby boomers are also referred to 

as the “Sandwich Generation” because they are often struggling to financially support 

their parents (The Traditionalists), themselves (baby boomers), and their children 

(Generation X) simultaneously. This increases the importance of implementing sound 

financial planning in the effort to achieve their long-term financial goals (Fingerman et 

al., 2014; Kroeker-Hall et al, 2016; Lyons & Kuron, 2014).       
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Work Recognition Needs for Each Generation 

     Generation X (Gen X-er’s) and Generation Y (Millennials) want to work hard and to 

be recognized for their individual contributions.  In fact, as Ferri-Reed (2014a) noted, 

they often display a deep passion and dedication for every transaction with customers.  

However, both generations tend to be less patient with the acknowledgment and 

recognition for their efforts.  Often Gen X’ers and Millennials want prompt 

acknowledgment, recognition, and even praise for their efforts that directly benefit the 

organization and not themselves.  Dannar (2013) stated that they do not mind adding 

value to the company.  Yet, when these actions benefit the company and offer no direct 

benefit to the individual, they would rather be officially recognized for their efforts. This 

is especially true if those efforts went beyond the standard expectations.   

     In contrast, Winter and Jackson (2014) noted that baby boomers and Traditionalists 

tend to be more patient and understanding of the time and effort needed for their 

contributions to be officially recognized by the organization.  Moreover, Barbars (2015) 

indicated that both of these generations tend to provide more “leeway” or flexibility with 

the organizations’ recognition program.  In other words, the praise or recognition from 

the leaders of the company does not have to be immediately forthcoming. Additionally, 

the praise can often be delivered in many forms other than just money or stock options. 

     Regarding differences in communication, Al-Asfour and Lettau (2014) found that Gen 

X’ers and Millennials tend to prefer communication via text messaging, e-mail, or other 

forms of social media communication.  Baby boomers and Traditionalists tend to prefer 

communication via face-to-face meeting or telephone instead of forms of social media.  
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Additionally, Smolkin (2016) noted that each generation cites different reasons for their 

preference of one type of communication compared to another.  For example, as Smolkin 

(2016) and Sampath (2014) found that Gen X’er’s and Millennials prefer text messaging 

and e-mail because they believe those methods are faster and more efficient.  

Alternatively Roodin and Mendelson (2013) found that baby boomers and Traditionalists 

prefer face-to-face communication in order to gain a more personal perspective. 

Nevertheless Sampath (2014) Sandhu, Benson, Sastrowardoyo, and Scott-Young (2015) 

and Zempke et al. (2000) all noted that these differences present real challenges for 

managers and company leaders in delivering, receiving, and deciphering different types 

of communication between the generations in the workplace.   

     Leaders in the workplace often focus less on striving for a congenial work 

environment and instead lean more toward absolute results in terms of productivity and 

performance (Haeger & Lingham, 2013).  Nevertheless, some highly successful firms 

spend a great deal of time, effort, and resources toward creating a positive working 

environment, because they see the true value of these efforts in their company 

productivity and results. Malbasic, Rey, and Potocan (2015) further noted that although 

many leaders recognize the value and importance of a healthy and congenial working 

environment to create a favorable and productive work force, if the leaders had to choose, 

then often the scales would tip in favor of productivity and performance over 

congeniality. 

     Work styles, attitudes, and behaviors also differ significantly between the generations.  

Traditionalists and baby boomers approach the work environment with a more formal or 
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traditional approach.  Blattner and Walter (2015) found that they tend to dress more 

formally as an imbedded part of their work environment culture.  In other words, their 

style of dress, their clean-shaven look, trimmed hair, and shined dress shoes are a 

standard par for the course. Gen X’ers and Millennials tend to gravitate toward the 

comfortable, productive, casual look that helps them focus on the results rather than the 

shined shoes and tie look that feels “stuffy” and cuts-off productivity by reducing the 

blood flow to the brain (Ferri-Reed, 2014). 

Workplace Trends for Millennials 

     After a full day of work at the office, according to Gutter and Copur (2011) the trend 

for Millennials is to enjoy restaurant dining, fast food, and easily prepared meals.  

Traditional meal planning does not seem to be the preference for Millennials.  Instead, 

Millennials tend to prefer more spontaneous dining.    Additionally, Ferri-Reed (2013) 

discovered that after work, Millennials also favor spending their dollars on personal 

entertainment, fashion, designer items, and engagements.  Alternatively, Lyons and 

Kuron (2014) noted that before and after work baby boomers tend to favor spending their 

dollars on more practical household improvement items and personal enrichment courses 

and events.  Moreover, according to Myers and Sadaghiani (2010) there appears to be a 

gap between the experience and world-views of the Generation X and the Millennial 

generation compared to the baby boomers and the Traditionalists.  In addition Generation 

X and the Millennials seem to display some signs of being more emotionally detached 

from the real world, especially compared to the baby boomers or the Silent Generation 

(Coulter & Faulkner, 2013; (Ferri-Reed (2014); Myers & Sadaghiani, 2010; ).  As Gutter 
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and Copur (2011) noted, the causes for the emotional detachment of the Millennials are 

still the subject of much research.  

Work Values for the New Millennium 

     The trend to start a new business venture or set out as an entrepreneur captivates the 

average Millennial.  Gursoy et al. (2013) found that Millennials are less inclined to step 

into a traditional firm training program to work their way up the corporate ladder (such as 

beginning in the management training program at IBM).  As Beauchamp and Barnes 

(2015) noted, the baby boomers’ (born between 1946-1964) financial independence 

began a little later than the Traditionalists’, because more baby boomers went to college 

prior to entering the workforce, compared to the Traditionalists who often went directly 

into the workforce.  Thus, baby boomers often waited until finishing college before 

entering the workforce, which would be approximately at age 22 (LaRosa, 2014; Yi et al., 

2015; Zupan, Kase, Raskovic, Matevz & Wang, 2015).  Additionally, more baby 

boomers married shortly after college, and then often had children shortly after that.  As 

Beutell (2013) and Duska (2013) noted, with all of these dynamics occurring for the baby 

boomers, for many their complete financial independence often began shortly after 

finishing college, around age 23-24.   

     Duffy (2013), Kroeker-Hall (2016) and Young, Sturts, Ross, and Kim (2013) stated 

that each generation seems to start gaining their financial independence a little bit later 

than the previous generation, probably because they are not forced to begin it any earlier. 

 Moreover, Dokadia et al., (2015) noted that if you compare the timing of the financial 

independence of the baby boomers, Generation X and the Millennials to the 
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Traditionalists’ generation, the Traditionalists had very different circumstances than any 

of the following generations experienced.  For example, as Ropes (2013), Sampath 

(2014), and Wartgow (2014) noted, the Traditionalists lived through the Great 

Depression from 1929-1933, following the crash of the Stock Market.  They also lived 

through the Second World War from 1939-1945, which gave them all a completely 

different perspective of the world than younger generations.  

     As Greengard (2015)  and Jobe (2014) noted these huge world and life-changing 

events shaped their financial thoughts, habits, and patterns in ways that the following 

generations cannot even relate to because these experiences influenced their way of 

living.  The sense of urgency, protection, fear of loss, and other anxieties do not even 

register on the radar for the younger generations (Arce & Gentile, 2015; Johnson, 2015; 

Wok & Hashim, 2013).  Thus, their financial strategies, thoughts, and spending patterns 

will be significantly different.  These themes all tie into my research project where I can 

discuss these differences as they are manifested in the workplace. 

Generational Diversity at Work: A Brief Review of the Research 

     As Rajput, Bali, and Kesarwarni (2013) noted that although there are commonalities 

between those workers born during the same era, there are stark differences in attitudes, 

values, beliefs and expectations in the workplace between those from different 

generations.  Rani and Samuel (2016) and Festing and Schafer (2014) found that these 

differences are manifested both in personal life as well as in the workplace.  As DeVany 

(2015) and Perry et al. (2015) noted it is essential for managers to be cognizant of these 

differences and to manage the work environment accordingly.  Thus, the successful 
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manager of this era will be versed in effectively managing and communicating with each 

of the different generations. 

     As Cogin (2012) noted, each generation poses different requests for maintaining their 

work/life balance.  These differences pose multi-faceted challenges to managers in trying 

to both accommodate those requests while still trying to enhance productivity.  This 

phenomenon presents a challenge to managers seeking loyalty from their workforce.  As 

Cogin (2012) found the average tenure of the baby boomers ranged from 3 to 5 years, 

with Generation X 1 to 3 years, while the average tenure for Millennials ranged from 7 

months to 1 year.  So, how does a manager of these different generations accommodate 

life-balancing requests while reducing turnover?  

Baby Boomers’ View of Retirement and Financial Services 

     Baby boomers are defined as the age group of U.S. citizens born between 1946-1964.  

They account for nearly 76 million people in the United States, or roughly 20-25% of the 

population.  Since 2011, when the first baby boomer turned age 65, economists estimate 

that approximately 10,000 baby boomers will be retiring and exiting the workforce every 

day for the next 18 years, or until 2029.  As Becton et al. (2014) and Lyons et al. (2015) 

noted the financial significance of all of these individuals retiring and its influence on the 

overall economy.  This phenomenon will essentially shift many financial assets from one 

generation to another, amounting to what financial experts refer to as the transfer of 

financial wealth from one generation to another.  Another significant change from the 

large number of retiring baby boomers will be the reduction of the total number of 
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employees in the workplace and in the overall economy (Duska, 2013; Wartgow, 2014; 

Zupan et al., 2015). 

     The transfer of wealth from the baby boomers to other generations is estimated to top 

30 trillion dollars.  Indeed this number of dollars moving from one generation to the other 

will have a significant influence on all facets of the financial services industry.  

Moreover, Hauff and Kirchner (2014) and Smola and Sutton (2002) found that many 

financial planning decisions will need to be made for the redirecting of these dollars 

throughout all sectors of the economy.  My research will address some of the influences 

that this transfer of wealth will have on the other generations, such as Generation X and 

Generation Y (also known as the Millennial generation).  

Important Financial Considerations for Baby Boomers 

     According to Duska (2013), many baby boomers are working diligently to try to 

secure a comfortable retirement.  Additionally, as Kroeker-Hall, Cunningham, and 

Campbell (2016) noted, although baby boomers often have the challenge of trying to 

support their parents and their children in addition to trying to save for their retirement, 

they still place a high value on working toward their retirement years.  Thus, most baby 

boomers set their sights on working toward a financially secure retirement as one of their 

most important financial considerations while working. [Do you also need to cite a source 

to support this conclusion?] 

     Regarding differences in communication, Gen X’ers and Millennials tend to prefer 

communication via text messaging, e-mail, or other forms of social media 

communication.  baby boomers and Traditionalists tend to prefer communication via 
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face-to-face meeting or telephone instead of forms of social media.  Disregarding the 

efficiency arguments of one form of communication compared to the other, there are 

often a multiple number of reasons that a generation will prefer one form to another.  

Nonetheless, these differences present real challenges in delivering, receiving, and 

deciphering different types of communication between the generations.  

Organizational Values and Behavior 

     Leaders in the workplace focus less on striving for a congenial work environment and 

instead lean more toward absolute results in terms of productivity and performance.  As 

Gursoy et al. (2013) noted that although many leaders recognize the value and 

importance of a healthy and congenial working environment to be conducive for a 

productive work force, if the leaders had to choose then the scales would tip in favor of 

productivity and performance over congeniality.  Work styles, attitude, and work 

behaviors also differ significantly between the generations.   

     Traditionalists and baby boomers approach the work environment with a more formal 

or traditional approach.  As Emma and Urwin (2011) noted, Traditionalists tend to dress 

more formally as an imbedded part of their work environment culture.  In other words, 

their style of dress, their clean-shaven look, trimmed hair, and shined dress shoes are the 

standard of dress that they are trying to establish for their generation.  Gen X’ers and 

Millennials are directly the opposite with work attire and the hard-working or frazzled 

look.  They tend to gravitate toward the comfortable, productive, casual look that helps 

them focus on the results of the job rather than the shined shoes and tie and sport coat 
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look that feels “stuffy” and cuts-off productivity by reducing the blood flow to the brain 

with the tie and tight shoes (Lyons et al., 2015; Perry et al., 2015; Rentz, 2015). 

     According to Roongremgsuke and Liefooghe (2013), financial values can also be 

related to performance appraisals from managers. Although performance appraisals could 

be based solely on results and performance on the job, with no apparent connection to 

moral or character traits they can also be related to individual values, morals, or 

behavioral traits.  In other words, the management might look solely to the work 

performed and not to esoteric or individual character traits to determine overall job 

performance. 

     As Beutler and Gudmunson (2012) and Rawlins et al. (2011) all noted, there is plenty 

of research to support the notion that even for those employees who are not well-liked or 

do not have promotional possibilities, those employees can still provide a valuable 

contribution to the job at hand.  Even less well-liked employees who are making positive 

and productive contributions to the firm could not be overlooked by managers who are 

results-oriented.  Those who are ethically responsible and well liked in the company 

might also be poor regarding their performance.  

Exploring The Origination of Workplace Financial Values 

     As noted earlier in this chapter, according to Weber (2015), the origin of financial 

values most often begins in the early teenage years and develops from there with 

additional time and work experiences.  As Buonocore, Russo, and Ferrara (2015) noted 

the development of wisdom and maturity with financial decision-making does not occur 
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in a vacuum, but instead with the interaction and multifaceted and varied workplace 

environment while managing different generations. 

     According to Twenge (2010), one of the challenges of successful managers is learning 

how to enhance the positive financial values that were learned during childhood and 

translate them to the workplace.  As Dionne (2017) and Rani and Samuel (2016) both 

noted, it is not always evident how those financial values influence the managerial 

decision-making of each generation.  As Danes and Yang (2014) noted, the family 

financial socialization model often provides a basis for the financial decisions in the 

workplace made by managers from all generations.  Moreover, as Hernaus and Vokic 

(2014) found it is possible that this model will have more of an influence on one 

generation compared to another.  It follows that this influence translates into different 

financial decision-making in the workplace. 

     As noted earlier in this chapter, according to Weber (2015), the origin of financial 

values most often begins in the early teenage years and develops from there with 

additional time and work experiences.  As Buonocore, Russo, and Ferrara (2015) noted 

the development of wisdom and maturity with financial decision-making does not occur 

in a vacuum, but instead with the interaction and multifaceted and varied workplace 

environment while managing different generations. 

     According to Twenge (2010), one of the challenges of successful managers is learning 

how to enhance the positive financial values that were learned during childhood and 

translate them to the workplace.  As Dionne (2017) and Rani and Samuel (2016) both 

noted, it is not always evident how those financial values influence the managerial 
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decision-making of each generation.  As Danes and Yang (2014) noted, the family 

financial socialization model often provides a basis for the financial decisions in the 

workplace made by managers from all generations.  Moreover, as Hernaus and Vokic 

(2014) found it is possible that this model will have more of an influence on one 

generation compared to another.  It follows that this influence translates into different 

financial decision-making in the workplace. 

Common Stereotypes of the Financial Values for Different Generations 

     There are many common stereotypes regarding the financial values for each 

generation.  Additionally, the financial values are intimately tied to different styles of 

behavior and modes of communication.  Rani and Samuel (2016) found that 

communication styles differ markedly between each generation.  For example, Welch 

(2016) and Guilbault (2016) both found that baby boomers prefer face-to-face or 

telephone communications while Gen X’ers tend to prefer the most efficient method of 

communication (primarily e-mail).    

     Alternatively, according to Brumbaugh (2016) Millennials tend to prefer text 

messaging, e-mail, or other forms of social media, even when the initial communication 

to them may have been face-to-face or telephone.  Thus, one could almost conclude that 

the tendency for personal interaction, face-to-face discussions or telephone 

communications declines with each of the younger generations. Additionally, Arendt et 

al. (2014) found that Boomers tend to require less feedback and guidance compared to 

Gen X’ers.   
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     Moreover, Millennials are more in tune with technical innovation and social 

engineering compared to baby boomers and Gen X’ers. Additionally, they understand 

how to leverage these social media tools for more effective marketing, client acquisition, 

and revenue enhancement for the firm.  In contrast, the baby boomers add the financial 

experience and wisdom from the benefit of their additional time in the workplace.  Often 

they hold senior financial positions in the firm. 

Levels of Encouragement Needed for Each Generation 

     The level of encouragement needed by each generation varies in the workplace.  

Although all of the generations tend to work well independently, Boomers require less 

feedback and encouragement than either Gen X’ers or Millennials.  Thus, according to 

Marchon (2014) this work independence of Boomers is tied to financial independence 

and more confidence with financial decision-making in the workplace (Arendt et al., 

2014; Goldstein, 2017; McNally, 2017). 

     These generational differences in financial values also translate into differences in 

attitudes and working behaviors.  According to Twenge (2010), managers who recognize 

the financial value differences between the generations create more loyalty among each 

generation.  For example, baby boomers appreciate and show more loyalty toward those 

managers who recognize the importance of vacation, family time, and other financial 

benefits.   

     Loyalty to the firm also varies for each generation depending upon the associated 

benefits. Laird, Harvey, and Lancaster (2015) noted how Millennials appreciate and show 

more loyalty toward those managers who provide regular bonuses, recognition, and other 
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financial incentives for valuable work for the firm. Moreover, according to Yogamalar 

and Samuel (2016) Gen X’ers appreciate and show more loyalty toward those managers 

who offer financial promotions and career ladder growth for regular contributions to the 

company goals (Laird et al., 2015; Twenge, 2010; Yogamalar & Samuel, 2016).  

Generational Loyalty in the Workplace 

     As Papavasileious and Lyons (2014) noted the loyalty of the Millennials in the 

workplace can be enhanced by paying attention to their work values.  Krahn and 

Galambos (2013) also found that the ideal amount of time that each generation will want 

to work for that particular company before they feel the need to move would vary 

depending on their own work values but also the reflection of company values that they 

feel that they can understand.  

     Gen X’ers tend to be quick to complete tasks, efficient, and driven to succeed.  They 

also are often motivated with quick promotion and upward mobility in the workplace.  

According to Chaudhuri and Ghosh (2012) Millennials are also driven for quick results, 

although less loyal to their company than either Boomers or Gen X’ers.  Additionally, as 

Welch (2016) noted Millennials tend to be more motivated with the best opportunity in 

the company, where ever that opportunity may exist.   

     According to Reuteman (2015) this type of thinking could be construed as Millennials 

being somewhat self-centered, but to Millennials their definition of loyalty often does not 

correlate with a company or position.  Instead, as Twenge, Campbell, Hoffman, and 

Lance (2010) noted the loyalty for Millennials is reserved for their family and friends.  

Millennials view their position at the workplace is merely a means to an end, rather than 
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as a career or meaningful position.  The direct opposite would be true for Boomers where 

the position at the workplace needs to have meaning and be fit in with their long-term 

goals and aspirations. 

     According to Stewart, Oliver, Craven, and Oishi (2017) the financial values, company 

loyalty, and job satisfaction differ for each generation.  Company loyalty equates to lower 

turnover and higher productivity.  Higher productivity benefits all sections of a company 

in addition to reducing intergenerational conflict.  Thus, those managers who take the 

time to delve into the underlying motivations of each generation will gain more 

congruence with their fellow managers and avoid financial conflicts for the company. 

Financial Values and Work Ethic Among Generations 

     Another characteristic for the development of financial values relates to one’s work 

ethic.  As Both Brown (2012) and Krahn and Galambos (2013) stated a working 

definition for work ethic as hard work coupled with delayed gratification.  As Van der 

Walt, Jonck, and Sobayeni (2016) found that strong work ethic should not necessarily be 

compared to ethical behavior, as the two concepts differ in relation to the development of 

values.  In this research study, I will be examining the work ethic or ethical behavior as it 

relates to the development of financial values.  Although there may be some overlap with 

how these values are developed, the applications differ markedly when demonstrated in 

the workplace (Brown, 2012; Krahn & Galambos, 2013; Van der Walt et al., 2016).  

     Similarly, all three generations define becoming “an adult” differently.  baby boomers 

define being an adult as: (1) Living in your own place (not with your parents); (2) Having 

a steady, regular full-time job; and (3) Paying your own bills.  Gen X’ers define being an 
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adult as living on your own and paying your own bills.  Millennials define being an 

“adult” as turning age 30.  Each one of these characteristics will influence some level of 

the development of financial values. 

Workplace Policies and Their Influence on Financial Decision Making 

     Financial decisions made by leaders of a company are not isolated or made in a 

vacuum, but instead often affect all departments and employees of that organization.  

According to Goldstein (2017), the financial health of a company can either positively or 

negatively influence employee job satisfaction, employee behavior, and the public 

perception in the community. Ekici and Onsel (2013) also noted that leaders of a 

company need to ensure that their financial decision-making on behalf of the company 

reflects the company’s vision, values, and overall objectives.   

Financial Values for Firm Decision Makers 

     Company leaders must have an understanding of these company values before making 

critical financial decisions.  Often, the development of that particular leaders’ financial 

values was acquired from previous experiences, both personal and work related.  Thus, 

the manifestation of those values that drive their financial decisions may not necessarily 

be revealed until a major decision is made for the company.   As Crossan, Mazutis and 

Seijts (2013) noted, there is somewhat of a risk in hiring a financial decision maker for 

the company without evidence of their financial decision making ability.  Moreover, the 

vision and values of the company at times are only tested after certain financial decisions 

are made.  Hence, the more vital the position in the company, the more screening that 



39 

 

 

upper management should conduct before placing that person in a financial decision-

making position (Crossan, Mazutis & Seijts, 2013; Ekici & Onsel, 2013;). 

The Reflection of Diverse Financial Values from Recruiting 

     According to Culpin, Millar and Peters (2015), the workplace is changing with more 

diversity in generations as well as diversity in demographics, technology, culture and the 

economic background and upbringing of our current workforce.  All of these variables 

present significant challenges for the manager recruiting employees for the organization.  

Bartley, Ladd, and Morris (2007) found that a healthy and open-minded management 

team embraces the breadth of diversity of their employees in order to strengthen the 

overall character of the company.  Nonetheless, those managers also recognize there are 

also challenges that accompany enhancing the diversity of their workforce.   

Leadership Team Reflection of the Generational Diversity in the Workplace 

    Many company leaders and managers seek to enhance the overall generational 

diversity within their organization.  Nonetheless, the benefits of diversity may also 

present some challenges with a multigenerational workforce.  For example, according to 

both Welch (2016) and Laird et al. (2015) the dynamics of Millennials working with 

baby boomers can be tricky, as tolerance, patience, understanding and flexibility is 

needed by both groups in order to work together successfully.  Welch (2016) also found 

that whether the boss is younger and the employee is older, or the boss is older and the 

employee is younger, good listening and communication skills are essential for both 

groups to work well together.  



40 

 

 

     Culpin et al. (2015) noted the desire by company leaders to reflect the trend toward 

global diversity in the workplace, yet challenged by the learning curve in adapting to the 

myriad of cultural differences.  Moreover, Amayah and Gedro (2014) noted that the 

diversity of financial values that emanate from each new group of recruited employees 

presents both opportunity for growth and challenges for accommodating different 

expectations.  Those companies who embrace these opportunities and challenges often 

rise above their competitors because they utilize the growth as strength to their financial 

decision-making (Guillot-Soulez & Soulez, 2014; Kultalahti & Viitala, 2015; Laird et al., 

2015). 

Common Generational Differences in Spending 

     Millennials enjoy regular travel, the latest electronics, eating out at restaurants, 

nightclubs, and working remotely.  Many baby boomers work in an office setting, travel 

only on special occasions but infrequently, eating at home, focus on Retirement savings, 

and limited entertainment. Gen X’ers enjoy working with partners to build an 

Entrepreneurial business, mobility with their career, require frequent feedback from 

superiors and career advancement, and think big with their future plans.  Millennials have 

a need for speed, efficiency, and open communications with all matters.   

Generational Differences in Communications 

     According to Twenge, Campbell, Hoffman and Lance (2010), baby boomers are more 

reserved with their communications regarding personal matters, and rely more on face-to-

face interaction and less on social media. Goudreau (2013) found that Gen X’ers tend to 

balance face-to-face interaction with social media communications, depending upon 



41 

 

 

which method is most efficient or effective.  Moreover, Rani and Samuel Gen X’ers often 

desire promotion and status in their career positions, while Millennials search for more 

meaningful positions that extend a part of their personality.   

 

Differences in Expectations, Behavior and Attitudes in the Workplace 

     Each generation seeks different needs and expectations for their career in the 

workplace. According to Welch (2016), baby boomers often seek stability in their 

profession, where status and promotions are not as important as a sense of job security or 

stability.  They see their career as more of a means to an end toward their family and 

personal goals.  Alternatively, Brumbaugh (2016) found that Millennials see their status 

and career as a reflection of their success, despite the stability or security of the position.  

In that sense, Millennials are more risk takers in the workplace than baby boomers 

(Brumbaugh, 2016; Calvert, 2015; Twenge, 2010). Additionally, both Gen X’ers and 

Millennials prefer to receive more feedback on their performance than baby boomers.  

     It is also important to note the different values that each generation brings to the 

workplace. For example, modes of dress or attire differ markedly between generations.  

According to Soto and Lugo (2013) each generation has varied expectations regarding the 

position, pay, and promotional possibilities for the companies where they work.  It is 

important to understand these different motivations in order to successfully work with, 

manage, and motivate each of these different age groups.   

     Twenge, Campbell, and Freeman (2012) noted that Gen X’ers take calculated risks 

when the timing is right.  Moreover, Buonocore, Russo, and Ferrara (2015) learned that 
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Gen X’ers tend to be more career driven than either baby boomers or Millennials.  Woods 

(2016) noted that Gen X’ers have seen a large number of successful CEO’s who have 

risen through the ranks at their respective firms, and they want to be one of them.  

Furthermore, according to Kraten (2016) and Weber (2015) Gen X’ers also seek high 

levels of compensation in comparison to baby boomers.   

     Additionally, by increasing the mutual respect and understanding between 

generations, this will promote the enhancement of cooperation in the workplace and 

appreciation for the differences in financial values between generations.  When 

management does not make assumptions about the origin of values of each generation, 

mutual respect is broadened, and employee morale in enhanced.  In fact, instead of 

creating stereotypes that may cause mistrust and reduced cooperation among generational 

cohorts, when managers embrace the differences in financial values among generational 

cohorts, the working environment is fortified and workers are encouraged to be more 

content with their working situation.  When workers are satisfied and more content with 

their working conditions, they become more productive and congenial.   

The Shift in Demographics and the Influence on Financial Values 

     The generational shift by the rapid number of retiring baby boomers has created a shift 

of financial values as they leave the workforce.  The financial value changes of the 

retiring baby boomer may clash with the financial values of the Millennial or Gen X’ers.  

Due to the continually increasing cost of living, baby boomers are seeking new ways to 

financially bridge the gap between their working years and retirement years in terms of 

financial investment.  Although Gen X’ers have a deep entrepreneurial spirit, Millennials 
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also want to control their destiny, and are willing to take financial risks to follow their 

desires.  According to Krahn and Galambos (2013), out of all the generations, Millennials 

are willing to take the greatest risk to achieve the financial goals that they are seeking.   

     The financial priorities differ between the baby boomers, Gen X’ers and the 

Millennials.  For example, baby boomers financially value home ownership, 

independence, lack of debt, and retirement.  Gen X’ers financially value job status or 

leadership position, business ownership, material possessions, and status in the 

community.  Millennials financially value entrepreneurship, income earning potential, 

and seeking financial independence as quickly as possible. 

Financial Value Highlights Between Each Generation 

     As Goldstein (2017) noted, financial value differences between generations can create 

conflicts in the workplace.  Low morale, increased turnover of staff, and reduced profits 

for the company.  Alternatively, when there is increased understanding and 

communication between the generations, productivity, creativity, and innovation can be 

enhanced for the firm.  All of these strengths can be used to benefit the company goals 

and profitability. 

     As Sandhu et al., (2015) noted that in order to appeal to the financial values of each 

generation, some successful strategies to employ in the workplace when working with the 

different generations include some of the following recommendations.  For example, 

when working with baby boomers, it is important to note that they are often planning to 

do some type of work well into their retirement years.  Therefore, financially they are 

seeking longevity and stability of income.  Furthermore, baby boomers are often called 
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the “sandwich generation” because they often are support both their parents and their 

children, while still trying to save for their own retirement.   

     Woods (2016) also found that when working with Generation X’ers, they like to 

understand the financial implications of their investments and how they work, so they are 

seeking the rationale and an explanation of detail regarding their financial values.  Gen 

X’ers also like to have different financial options when making decisions, so as their 

manager in the workplace, it helps to provide different financial options for them to 

consider.  Moreover, as Flinchbaugh, Valenzuela, and Li (2016) noted that when working 

with Millennials, they value the latest financial software options that can interface with 

their current technical devices.  In addition, when communicating with Millennials 

regarding financial information, to help maintain their attention span, it helps to limit 

information to short bits and pieces, and not lengthy explanations.    

     Krahn and Galambos (2013) also found that Millennials are often encouraged by the 

financial value of community involvement and humanitarian efforts.  So, as an employer, 

offering an opportunity for them to participate in that type of activity might be appealing 

to them.  Additionally, as Brumbaugh (2016) noted Millennials are encouraged by a 

flexible working environment without the traditional formality of suit and tie or formal 

attire.  Along with Gen X’ers they also demonstrate more productivity with flexible 

working schedules.  Their financial contribution to the firm can be measured by their 

productivity, so the Human Resource departments that can adapt to these requests will 

see the financial benefits for the firm. 



45 

 

 

The Traits of Effective Multigenerational Managers 

     Managers and company leaders who want to build a successful company of the future 

will endeavor to design training programs that will specifically address the differences in 

financial values and how those influence decision making in the workplace.  According 

to Wesolowski (2014) managers who are effective leaders avoid making assumptions 

about each generation, but instead listen carefully when communicating with them to 

understand their values in the workplace.  It follows that their financial values stem from 

their personal values that they have developed from their upbringing and from other 

workplace environments.   

     Wesolowski (2014) also noted that managers who are effective and skillful 

communicators with each generation also learn to master the essential communication 

skills such as effective use of language, body posture, eye contact, clear tone of voice, 

clear speech patterns, good listening skills, and paraphrasing.  By mastering these 

fundamental communication skills, this builds trust and improves the working 

relationship between generations.  Moreover, by building trust between generations, then 

values can be shared to improve working relationships and financial decision making in 

the workplace. 

     As Goudreau (2013) noted it follows that an effective multigenerational manager will 

speak with clear and concise language that each generational cohort can relate to and 

understand.  It is also important to use simple language and terms that each generation 

can understand.  Often, terms change from one generation to another, so 

miscommunication can occur when a term that means one thing to baby boomers now 
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means something different to Millennials.  Misinterpretations and miscommunication can 

occur when one does not take the time to learn the updated terms of communication for 

each generation.  Clear and effective communication is the key to bridging the gap 

between the generations related to the differences in financial values. 

     According to Stewart et al. (2017), the successful multigenerational manager will be 

one who has a strong understanding the different motivations, assumptions, 

communication styles, feedback expectations, and priorities for workplace for each 

generation.  According to Woods (2016) another essential skill for a successful 

multigenerational manager will be the ability to adapt to change or be flexible with work 

styles, communication styles, and methods of motivating employees.  All of these skills 

of working and communicating successfully with different generations translate into 

different motivations for financial values for each generation.   

     Finding common ground will also help to improve understanding of the different 

financial values of each generation.  Finding common ground begins with developing a 

mutual respect for one another in the workplace.  By fostering mutual respect and 

understanding, generational mentoring, and cross-communicational skill building, 

different generations will gain an enhanced understanding and appreciation for the basis 

for the financial values of the other generations.      

Differences and Diversity in Financial Values Between Generations 

     The issue of differences in financial values between generations is as much of a 

challenge for managers as the variety of issues of diversity, equality, fairness, and other 

issues between generations regarding ethnicity, race and gender, just to name the issues 
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most often addressed.  According to Yogamalar and Samuel (2016), many of the 

management challenges in the workplace begin with the discord and disruptions that 

evolve from the combination of multigenerational workers who must work together or in 

the same setting on the same task or project.  Additionally, Calvert (2015) found that the 

diverse attitudes, work ethic, work style, and expectations of each generation could create 

quite challenging and confusing management challenges for the leaders of the company.  

Moreover, as Amayah and Gedro (2014) noted understanding the generational 

differences in values and beliefs about the workplace and the company can also present 

an uphill challenge for the managers of those divisions. 

Possible Causal Influences for Financial Value Differences 

     The goal of this research study was to address the differences in financial values 

between each generation, and to identify some of the causal influences for those 

differences and how to address them from a manager’s perspective.  Additionally, the 

aim of this research study was to enhance social change by providing improved methods 

of communication for managers to relate to multigenerational employees.  With improved 

communication, these managers can begin to understand the reasons for differences in 

financial values, and how those values can influence decision making in the workplace. 

Shared Values Between Generations 

     Although throughout this research study I have highlighted many of the differences 

between each generation, there are certain shared values between the generations that 

influence financial decision making in the workplace.  These shared values can 

strengthen workplace relationships and enhance a healthy work environment.  Moreover, 
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those managers who learn how to foster these shared values between the generations have 

a much greater chance of establishing a healthy and productive work environment in the 

workplace.  

     All three generations have the shared values of displaying a strong commitment to 

work.  According to Amayah and Gedro (2014), Gen X’ers and Millennials tend to place 

a higher priority on their work compared to their personal lives compared to baby 

boomers.  That is not to imply that baby boomers lack work ethic, but on the contrary, 

quite the opposite.  Instead, Stewart et al. (2017) noted that baby boomers might exert 

more effort at striking a balance with their work life and their personal life more than Gen 

X’ers or Millennials.   

     According to Amayah and Gedro (2014), Generation X may be somewhat apathetic, 

while Millennials may be considered to be overly demanding.  Instead, Taylor (2012) 

found that baby boomers, Gen X’ers and Millennials all focus on their work and work 

diligently.  Additionally, Alternatively, Yogamalar and Samuel (2016) that baby boomers 

often display a great deal of dedication, determination and endurance with their work 

assignments.  Thus, Amayah and Gedro (2014) concluded that the overall organizational 

commitment of all three generations rated about evenly. 

Management Challenges that Influence Financial Decision Making 

     According to Ferri-Reed (2013), although different generations are capable of working 

well together in the same workplace environment, conflicts can arise from their 

differences in perspective.  For example, according to Brumbaugh (2016) Millennials 

seek altruism or meaningfulness when making financial decisions, while baby boomers 
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look for practicality and cost.  When making financial decisions, Gen X’ers tend to strike 

a balance between the ideals of both Millennials and baby boomers where they consider 

the overall meaningfulness and practicality.   

     Chaudhuri and Ghosh (2012) found that with all of the baby boomers retiring during 

this decade, there is a fear of an increasing leadership gap and upcoming shortage of 

brainpower and fundamental work experience in the workplace.  Conversely, Millennials 

are entering the workforce in record numbers and actually outnumber the baby boomers 

now.  The challenge for management is finding a way to keep the baby boomers engaged 

and productive until they retire (Chaudhuri & Ghosh, 2012; Flinchbaugh et al., 2016; 

Twenge et al., 2012). 

    Regarding the traits of adaptability, flexibility, and predictability, Kultalahti and 

Viitala (2015) noted that Millennials like to keep things moving forward with current 

trends and incorporate the latest technology to improve efficiency, while baby boomers 

are a little more hesitant to implement a change in the organizational process.  Gen X’ers 

tend to prefer to have choices in selecting which organizational process to implement, 

thus they are flexible to either adapt to the current trend or stick to the status quo. Thus 

overall, one could say that regarding the topics of predictability, change, and flexibility, 

each generation differs.   

 How a Multicultural Workplace Influences Financial Decision Making 

     Working with different generations in the workplace can influence an open-

mindedness and willingness to learn about their values and motivations.  As Culpin et al. 

(2015) found this type of environment could be fostered by the manager and how they 
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encourage listening and interaction between workers.  Moreover, this type of listening 

and sharing can lead to a more healthy and productive working environment and more 

satisfied workers.  Consequently, satisfied workers avoid conflict and make better 

financial decisions for the company. 

     Alternatively, as Goldstein (2017) found a lack of willingness to interact with and 

listen to the different generations in the workplace can lead to negativity, stress, and low 

productivity.  Furthermore, the less that each generation of workers try to learn or 

understand about their co-workers, then the less trusting and compatible they become.  It 

follows that a lack of trust can lead to a hostile or disruptive work environment.  

Moreover, a dysfunctional work environment fosters less productive workers than a 

healthy and harmonious work environment.  

     Different cultural upbringing can influence financial decision making both at home 

and in the workplace.  For example, according to Amayah and Gedro (2014) employees 

raised in a different country who move here to the United States may have different 

financial values based on their experiences with financial decision making in their 

previous country.  In contrast, as Weber (2015) noted employees who were raised in an 

affluent household might have different financial values based on their prosperity 

compared to employees who were raised with financial hardships.  Alternatively, Weber 

(2015) also found that employees who were raised in modest home or in an 

underprivileged area would have a much different perspective regarding their financial 

choices and decision-making.  Those employees may have the tendency to place much 

more thought into each of their financial decisions.     
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      According to Bartley et al. (2007), with the plethora of Millennials entering the 

workforce while baby boomers are rushing to retire, Gen X’ers are steady in the 

workforce and trying to climb the ladder of success.  Gen X’ers also tend to view their 

positions at work by term or contract.  They often will set course and work loyally for a 

firm as long as they have a clear path to promotion or recognition for their hard work.  

Millennials view their workplace as the place to make a difference, or make a noteworthy 

contribution to society.   

     Although there can be some misunderstanding about Millennials where some think 

they are entitled and often challenge authority.  Alternatively, some believe that baby 

boomers have the common attitude that they know their job better than their boss does, 

but they are not recognized or appreciated for their contributions.  All of this to say that 

the interactions and relationships between Millennials, Gen X’ers and baby boomers can 

be either rewarding or frustrating, depending upon how the management sets the tone of 

the work environment. 

     Grunnet (2017) noted that when generational diversity is added to the cultural 

diversity in the workplace, it soon becomes clear that the Human Resource Manager has 

a great deal of training to do for all departments of the organization.  Listening and 

communicating are the keys to understanding.  Then, understanding leads to building 

relationships and building trust among workers.   

     As Madison (2016) noted, one of the best methods to avoid stereotyping other 

employees is to recognize the diverse viewpoints of each generation.  It should be 

reiterated that by developing relationships that build trust, then it is much less likely to 
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stereotype because one will have a better understanding of the other person and the 

reason for their different perspective.  It is also helpful to understand the motivations for 

each generation in order to gain a better understanding of their values.  With each 

generation working together, the better that they understand one another and work well 

together, then the more productive and satisfied they will be in the work environment.  

The recruiting process will be improved for attracting a more diverse work force. 

     According to Grunnet (2017), the communication guidelines for each generation are 

as follows: For Traditionals, they tend to prefer less communication, and communicate 

privately only when necessary.  For baby boomers, communication maintains a fair 

playing field, and feedback is important.  For Gen X’ers, they are distrustful of “the 

system” communications, yet seek feedback for their own edification.  For Millennials, 

they desire communication and information to make decisions. 

     According to Twenge, Campbell, and Gentile (2012) those parents who employ child-

centered methods of raising younger generations have been blamed for raising a 

generation of self-centered and somewhat entitled Millennials and other young adults.  

Laird et al. (2015) also found that this sense of entitlement might lead to an overinflated 

sense of self-worth.  Alternatively, Flinchbaugh et.al, (2016) noted that management 

working with multiple generations in the workplace could share the knowledge from each 

generation to enhance or improve the attitudes and flexibility to work toward a common 

goal. 

     According to Wesolowski (2014), although the Millennials and Gen X’ers may be 

more comfortable with the new communication technologies, a cross sharing can occur 
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with baby boomers who may be more experienced on the job and with interpersonal 

communications. Thus, effective managers can leverage these skills and share with all 

generations in workplace training sessions and team meetings. 

     Laird et al. (2015) also found that Millennials have been following the pattern of Gen 

X’ers with frequent job changes.  The notion of job stability or job loyalty has shifted 

dramatically from how baby boomers and Traditionalists viewed working for an 

employer.  Traditionalists, who are now mostly retired, did not seek to change employers 

unless a major shift occurred in the company or their personal life.  Even then the 

Traditionalists worked hard to remain employed with the same company often until 

retirement.  baby boomers have a strong sense of loyalty also, but often believe in 

working for an employer not less than 3-5 years.   

     Furthermore, as Bartley et al. (2007) found that for a baby boomer to make a change 

to a new company they often will consider all options and give any change a considerable 

amount of thought and contemplation.  Additionally, baby boomers will discuss all 

aspects of any potential change with family, friends, and colleagues before making a 

move.  Alternatively, Gen X’ers have much less sense of loyalty to a company.  Gen 

X’ers define their loyalty by how committed the management is to recognizing and 

rewarding their work and contribution.  Furthermore, for Gen X’ers to pledge dedication 

to the company, they must see a clear path to leadership and promotion.  If that clear path 

and regular feedback or recognition does not occur, then they will move to a similar 

company without hesitation.   
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     Twenge, Campbell, and Gentile (2012) found that Millennials do not define loyalty or 

commitment to a company by any of the company definitions, but instead by their own 

temporal lifestyle needs.  In other words, aside from those Millennials who are in a 

specialized profession, they see the company and the work as a means to an end, rather 

than as a career.  The Millennial’s definition of career differs markedly from the Gen 

X’ers or baby boomer’s definition.   

     Alternatively, Gen X’ers define job loyalty by the amount of opportunity for increased 

salary, promotion and recognition.  Guilbault (2016) found that if any of those three 

elements were not available, then Gen X’ers would promptly move to a company that is 

more competitive with these elements.  In contrast, baby boomers often remain loyal for a 

minimum of five years or more regardless of their overall satisfaction with the salary, 

benefits, promotion, or recognition.   

     baby boomers look to their position as a career choice, and too many changes signals a 

sense of failure and disloyalty to the company.  Baby boomers grew up seeing their 

parents (Traditionalists) who worked for one company until retirement, where loyalty 

was not questioned or challenged.  Of course, those types of single career choices are rare 

in today’s business world with all of the company mergers and acquisitions.  

The Fundamental Financial Values of Traditionalists 

     Traditionalists developed their fundamental financial values and view the business 

world quite differently than all of the other generations.  Although many traditionalists 

have retired, there are many who are either re-entering the workforce to earn extra or 

supplemental income.  As Parry and Urwin (2011) found, Traditionalists are practical, 
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sensible, and often live well below their means.  Many of them had some experience or 

even lived through the Great Depression, so their financial values are significantly 

different from all of the other generations.  Lyons et al. (2015) also noted that although 

they may not verbalize their fears, many of them fear running out of money during their 

retirement or having to move into an assisted living facility.  These two financial fears 

worry Traditionalists the most, so they often live well below their means to be prepared 

for either of these events.  

Spending Patterns for Traditionalists 

     The spending patterns of Traditionalists are also markedly different from the other 

three generations.  Cogin (2012) noted that since many of them grew up using physical 

forms of currency and payment for goods and services, often they feel more comfortable 

continuing to use those same forms of payment for familiarity and trust.  In other words, 

Traditionalists are not as trustful of the newer technology and forms of payment.  Instead, 

they grew up paying for items using cash, check, gold, silver, and paying for items in full 

(except for their homes).  Thus, as a group they do not overspend for their regular 

expenses, and many of them live sensibly even if they have enough money to spend on 

additional items.    

     In contrast to the other generations, Traditionalists live moderately with their financial 

values carrying over into their retirement.  As Lyons and Kuron (2014) noted as a group 

Traditionalists tend to be quite charitable and philanthropic whenever possible. 

Furthermore, charitable contributions are often built into their regular expenses or 

monthly budget.  Often, the aim of the Traditionalist is to simply work hard and be 
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compensated fairly with the payment or pension from their hard work and lifetime of 

savings.  Thus, as a group they tend not to be impulse spenders. Moreover, they also have 

realistic expectations for their income and expenses. 

Traditionalists and Their Use of Credit 

     Traditionalists as a group do not use much credit or take out many loans.  Instead, they 

will often aim to be content with their original purchase, and often that will be living 

below their means.  According to Danes and Yang (2014) although in their very late 

years due to the high cost of medical expenses occasionally they may need some 

assistance from their baby boomer children, often they will strive to stay completely 

independent and support themselves unless absolutely necessary.  Traditionalists are 

often fiercely independent and do not want to be supported by their children or the 

government.   

     As Gudmunson and Danes (2011) found that even if Traditionalists know how to use 

more modern methods of payment, they are believers in stick to what works, and if it is 

not broken, do not fix it.  Therefore, paying by cash or check with full payment is still 

acceptable and works for most purchases, so why change that.  They trust the dollar and 

their checking account, but not necessarily Visa, MasterCard, or American Express.  

Additionally, many Traditionalists still follow these principles of payment in full or else 

no purchase.   

     Moreover, as Parry and Urwin (2011) noted that even though the Traditionalists may 

make large purchase items such as furniture, home improvements, cars, or a house which 

are much more expensive today than when they were younger, they still believe in the 
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principles that if you cannot afford to pay for the item in full at the time of purchase, then 

you cannot afford it, period.  In other words, Traditionalists are not as apt to finance any 

purchases other than their house with a mortgage, and do not move or change houses very 

often.  Traditionalists often equate a sense of stability and commitment with the purchase 

of a home, as they view their home as part of their family of memories.    

Patterns of Traditionalists in the Workplace 

     In the workplace, Zemke, Raines, and Filipczak (2000) found that Traditionalists tend 

to be very cognizant of company revenues and expenses.  Twenge (2010) also noted that 

it would not be uncommon for a Traditionalist manager to treat the financial decisions for 

his company position the same as their personal finances.  Indeed when a Traditionalist 

shares their financial values with managers from other generations, there is a mutual 

benefit for the company.  By pooling their resources to work toward the vision of the 

company, a synergistic effect of creativity and increased value will benefit the company 

from the collaborative ideas.   

     Regarding investing, Smola and Sutton (2002) found that Traditionalists are modest or 

moderately conservative with their investments.  Moreover, since they were all impacted 

by the Great Depression to some degree during their childhood, those financial values 

that stemmed from having lived through those times permeates their thinking regarding 

large financial decisions.  As Gudmunson and Danes (2011) noted it follows that 

traditionalists are also realists when it comes to how much interest or growth they expect 

to gain on their investments.  They relate to the story of the “tortoise and the hare” and do 

not have lofty ambitions on the growth of their money.  That is they believe in a slow, 
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steady and committed pattern of saving and modest spending to work toward delayed 

gratification.   

     Instead, Smola and Sutton (2002) also noted that Traditionalists are more concerned 

with the safety and security of the principal investment of their funds.  They are willing 

to sacrifice opportunities for growth in order to “sleep at night” knowing that their money 

is safe and secure and not subject to loss.  Since they are retired and past their prime 

working years, they cannot afford to lose money.  Therefore, they understand that they 

need to make wise and practical decisions that are not too risky and will not get them in 

trouble.   

Traditionalists and Self-Sufficiency 

     According to Emma and Urwin (2011), Traditionalists believe in being financially 

independent and supporting themselves without assistance.  They do not look for anyone 

to bail them out financially, so they handle their finances as though they are completely 

independent with no fallback or bailout plan.  Additionally, Cennamo and Gardner (2008) 

noted that since their financial values and financial decision making often help them to be 

financially independent throughout their retirement, they are often in a strong enough 

financial position to help their children and grandchildren.  In addition to their charitable 

and philanthropic support, Traditionalists routinely allot in their financial budget a certain 

amount for helping their children and extended family.   

     In addition to the financial charity, Traditionalists also carve out a certain amount of 

their time to volunteer or assist others both financially and physically.  As Cogin (2012) 

found, Traditionalists are insistent on taking care of themselves financially, because that 
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is what they learned from their parents and the experience of living through the Great 

Depression.  In fact, that life experience most likely describes the origination of the 

financial values for most Traditionalists.  None of the other generations lived through that 

deep of a negative financial crisis, so the younger generations cannot necessarily relate to 

the emotional and financial turmoil that the Traditionalists had to live through.  Their 

experiences shaped their financial values for their lifetime, and many would say for the 

better, as many of them are financially independent today. 

Multigenerational Managers and the Company’s Shared Vision 

     According to Madison (2016) it is important for the multigenerational manager to 

relate the company’s shared vision to the entire staff.  This shared vision will be the 

common purpose that each individual will connect to regardless of which generation they 

were raised.  Additionally, as Bartley et al. (2007) noted the job performance of the 

successful multigenerational manager will rely on understanding to carry out that 

company vision in collaboration with their fellow workers.  This can create opportunities 

for each generation to learn how to best communicate and work with other generations to 

achieve the common purpose on behalf of the company. 

     As LaChance (2017) and McNally (2017) noted earlier, strong communications 

between generations can lead to increased trust and collaboration in the workplace.  

Moreover, as Soto and Lugo (2013) found the sharing of experiences and knowledge 

between baby boomers, Gen X’ers and Millennials, the work environment in addition to 

productivity can be greatly enhanced.  Bartley et al. (2007) also found that in addition to 

sharing experiences, it is possible for managers to influence other managers in a different 
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generation with some of their values, including financial values.  This type of sharing 

may lead to team collaboration toward new visions for the company.  Additionally, when 

management allows for more team collaboration in the workplace, both creativity and 

new research can be developed (Bartley et al., 2007; Lachance, 2017; McNally, 2017). 

Summary 

     This literature review addressed some of the key aspects involved in the 

multigenerational financial decision-making for leaders of all four generations in the 

workplace.  Successful leaders learn to join workers to collaborate and work toward a 

common cause or goal, despite possessing different values from those from a different 

generation.  Positive social change is enhanced when leaders and employees from various 

generations listen and learn from one another as they work toward a common goal. The 

multigenerational values flow chart provides a visual depiction of some of the key 

financial values attributable to each generation.  In summary, multigenerational financial 

values either can positively or negatively influence decisions in the workplace.  Those 

leaders who take the time to educate themselves about the different economic values of 

each generation will ultimately be the most successful leaders of any firm. 
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Chapter 3: Research Method 

     According to Miles and Huberman (1994), many company leaders believe that there is 

a link between the financial decisions made by managers in the workplace and their 

individual financial values. This qualitative method with a phenomenological approach 

was the most appropriate for answering the research questions because of the personal 

feelings, thoughts, and experiences that the participants shared in response to the 

interview questions.  I did not have any prior experiences or relationship with the 

interview participants, in order to maintain as much objectivity as possible.  

Theoretical Framework 

     The theoretical framework that I utilized for this research study was an open-ended, 

inductive reasoning approach to finding the link between the financial value decision-

making of the management and their employees. According to Mayer (2015, the 

interview questions allow the participants to answer openly and elaborate, without being 

restricted to certain types of answers.  I interpreted the results, while striving to take a 

holistic view of the data collected with the objective of determining the causal link to 

employee behavior and performance in the workplace.  

Role as Researcher 

     I conducted each of the interviews individually with each sample participant.  I did not 

have any prior experience working with either the managers or employees of the 

company, which helped to maintain the objectivity and impartiality of the research study.  

As Mayer (2015) noted taking the steps of meeting individually with each participant and 
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verifying each of their responses by member checking reduced potential bias and possibly 

improved the quality and validity of the study. 

Target Population 

     The target population was managers of small to medium-sized businesses in the 

greater Phoenix, Arizona area.  Following the guideline set by Babbie (2015) the reason 

for selecting small to mid-sized businesses was to determine more easily a link between 

the financial value decision-making of the company leaders and managers, compared to a 

larger retail store that would have standardized training methods and programs and 

several locations.  This allowed me the opportunity to gather focused data with the 

individuals.  

     As Walsh and Betz (2001) noted the ideal sample size for this research study was 

seven to 10 managers, from random business locations throughout the greater Phoenix, 

Arizona area.  I randomly selected and individually invited each manager to volunteer to 

participate in the study.  

Tools Needed for Research Methodology 

     Following the guidelines of Walsh and Betz (2001) the tools utilized for this research 

methodology were statistically valid and reliable interview questions for the group of 

managers.  Additionally, proper data collection and documentation methods ensured the 

quality and reliability of the information collected to validate the research study. 

Data Collection Procedures 

     Following the guidelines set by Mayer (2015), the first source of data collection for 

this qualitative research study was interviews of the small focus group of managers of 
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these small businesses regarding their process of financial value decision making for the 

firm.  The second source of data collection was follow-up questions of those same 

managers to determine how they made their financial value decisions.   

Quality and Reliability of Data 

     I ensured the quality and reliability of the data by conducting the interviews coupled 

with follow-up interviews of the focus group of the managers.  By working with the 

Internal Review Board prior to the interviews, I ensured that the quality of the questions 

and interview process and protocols were objective, unbiased and properly documented 

and assessed.  I also conferred with my chair, my university research reviewer, and the 

Center for Research Quality of Walden University to approve my research methodology 

prior to beginning the research study.  According to the guidelines set by Mayer (2015), 

all of these protocols were established to ensure that they met the University guidelines 

for an appropriate research study. The IRB approval number for this study is 05-04-17-

0341841. 

Threats to Validity 

     The potential threats to the validity of these interviews with the managers and 

employees were the overall honesty of the personal assessments of themselves, and the 

quality of the questions of the survey.  According to Lincoln and Guba (1985), some 

potential threats to the validity of the interviews of the managers were: (a) the perceived 

objectivity of each manager in his assessment of the ethical decision, (b) the quality of 

the questions of the interviews, and (c) the perceived fairness or lack of fairness of the 

ethical decisions utilized for the focus group and interviews. I potentially mitigated these 
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threats by providing the questions to the participants prior to the interview.  Another 

method that I used to mitigate the threat to validity was to interview the managers using 

similar (but slightly different) questions.  That way, according to Shadish, Cook and 

Campbell (2002), if I asked the same question, worded slightly differently, that method 

would potentially lead to more reliable results.  

Analyzing the Data 

     In addition to studying the pattern and themes of the interviews from my audio 

recordings and transcripts, I also analyzed the interviews responses utilizing NVivo Pro 

11 qualitative research software to organize, classify, and categorize the data.  I also 

consulted with my chair, committee, my university research reviewer, and the Walden 

Research Center.  According to Mayer (2015), working in conjunction with all of these 

groups ensured that the research methodology was in alignment with the expected 

requirements of the University guidelines, to satisfy the criteria needed for valid and 

objective qualitative research study. 

Ensuring Quality 

     As a qualitative researcher, ensuring quality throughout the entire research process 

was critical to maintaining a valid and verifiable research study.  I analyzed the patterns 

and themes from the data, which helped to aid in proposing a research theory.  According 

to Mayer (2015), utilizing this research theory helped to describe the broader explanation 

of my research findings.  Additionally, as a qualitative researcher, I realized that my 

particular perspective was the theoretical lens that guided my research questions, data 

collection, and data analysis that shaped my overall research approach.  Thus, my 
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approach to this theory was an inductive process, similar to Janesick (2011) where I 

employed both a critical and creative approach to enhance the qualitative inquiry process 

of the research study.  

Ethical Considerations 

     According to Miles and Huberman (1994), some of the ethical considerations of this 

research study that I considered were: (a) how could I ensure that there was a fair and 

representative cross-section of managers and employees, including gender, ethnic or 

cultural background, etc.; (b) how could I assure that the questions are not biased in any 

way in favor of certain types of employees or managers; and (c) what types of 

demographics need to be considered to validate this type of research study?  

Research Coding from Participant Interviews 

     The interviews of the participants were face-to-face, recorded, documented, and later 

broken down into different research codes.  During the process of coding, I reviewed and 

filtered each of the interview responses from the participants through my own internal 

thought process (or lens) of deciding which type of code to apply to each response. 

Following the guidelines by Gibbs and Taylor (2005), after applying research codes to 

each of the participant responses, I then analyzed each sentence of the participant 

responses to see if there were any emerging patterns or themes.  

Utilization of Research Software 

     To aid with my data collection, I utilized the NVivo Pro 11 qualitative research 

software to aid with the organization, categorization, and classification of the data that I 

collected from my research participants.  The NVivo research software was helpful for 
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keeping my research documentation categorized, better organized, and accessible.   It 

also helped me to discover certain patterns and themes from the data.  Although learning 

the NVivo terminology and navigating around the NVivo research software was 

challenging, it was a worthwhile investment of time to enhance the analysis of my 

research results.  One of the advantages of the NVivo software was that it provided the 

ability for other researchers to modify, change, add, or subtract data much more 

efficiently than handwritten notes.  It also eliminated randomly written notes that might 

be difficult to interpret or discern for another researcher reviewing the material.  

According to Patton (2002), in addition to the advantages of organization and 

categorization of the data, the NVivo software also aided me in the final writing and 

analysis of the data. 

Emerging Patterns and Themes 

     After conducting the interviews of the participants, I analyzed the data to see if any 

common patterns or themes emerged.  These themes included events, consequences, 

meaning, or reflexive thinking, according to the commonly used codes from the NVivo 

research software.  Following the guidelines established by Patton (2002), the common 

patterns and themes from these interviews of the participants helped to support my 

theories in this research study.  

Analysis of Themes 

     After all of the data was collected, I analyzed the data for possible themes.  As Patton 

(2002) noted, true qualitative analysis is grounded in thick description. Patton (2002) also 

stated that the researcher is the instrument of qualitative inquiry, and that the quality of 
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the research results depends upon the overall background, experience, and viewpoint of 

the researcher.  Janesick (2011) stated that reflexivity is the consciousness of the 

researcher’s biases, values, and experiences that he brings to a qualitative research study, 

and how those interpretations shape the findings, conclusions, and interpretations drawn.  

Thus, given those premises, my analysis of the themes from the interviews was guided by 

those interpretations noted by Janesick (2011). 

 

 

 

Framework for the Research Approach 

     As a qualitative researcher, being aware of the theoretical lens of my individual 

perspective provided the framework for my research approach.  In addition, one of the 

key considerations that I kept in mind during the research data collection, coding 

interpretation, and analysis was the potential for researcher bias in all aspects of the 

research study.  Although I diligently strived for objectivity and authentically validated 

research results, following the description by Patton (2002), my inductive analysis 

involved the qualitative aspects of my research study that were possibly shaped by the my 

biases, values, and experiences.  I applied my inductive analysis as I was interviewing, 

documenting, coding, and analyzing the observations and interview results from the 

participants.  On the one hand, these qualities helped me to shape the research analysis 

and results, which I believe added great value to the overall study.  On the other hand, it 

was also important for me to properly frame how my potential biases might affect the 
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overall research results.  According to Mayer (2015), by properly documenting and 

explaining these factors throughout the research study, I was able to validate the 

authenticity of the final research results and analysis.  
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Chapter 4: Results  

     The purpose of this qualitative phenomenological study consistent with Wetlesen 

(2013) was to gain a better understanding of how the financial values of company leaders 

from different generations are developed, and how those values may influence their 

financial decisions in the workplace. The general business problem was that the 

divergence in financial values between these company leaders might influence their 

financial decisions in the workplace and for the firm.  The specific business problem in 

line with Deal (2013) was that the difference in financial values between company 

leaders from different generations could create conflicting priorities and decisions for the 

company. For this study, I explored the following research questions:  

1. What is the link between the personal financial values of company leaders and the 

financial decisions that they make for the firm? 

2. How do the financial decisions of company leaders in the workplace differ from 

their fellow company leaders from a different generation?  

     Exploring the answers to these research questions during this study helped me to gain 

a better understanding of how each of the participants’ financial values was developed.  

Additionally, the responses by the participants demonstrated how their financial values 

influenced their financial decisions in the workplace.  Based on the participants’ 

responses, I found that multigenerational managers have similar priorities and make 

similar financial decisions for their companies. This section includes an overview of the 

study, setting of the interviews, participant demographics, and analysis of the data.  This 

chapter also includes the data analysis that is further broken down into the evidence of 
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trustworthiness, credibility, transferability, confirmability, dependability, and results.  

Finally, the key themes and subthemes then summary are included in this chapter.  

Setting 

In a private room with no other employees present, I met with each of the 

managers who participated in the study at his or her workplace.  Fortunately, all of the 

interviews were uninterrupted and none of the participants was called away during any of 

the interview sessions.  All interviews were face-to-face with each participant and 

recorded with a digital audio recorder in a quiet room or closed setting, away from the 

other employees or main working areas.  Additionally, since the interview questions were 

based on each participant’s individual financial values, they did not have to contend with 

any organizational influences during the interviews.  Therefore, organizational influences 

such as changes in personnel, budget cuts, or other traumatic events were unlikely to have 

influenced the participants’ responses.  These interview questions were meant to elicit 

personal and individual responses to the questions, which was the main reason that those 

conditions were not a factor in their responses (see Appendix C). 

Participant Demographics 

     The participants were five men and five women from all four of the generations, 

including the Traditionalists, baby boomers, Generation X, and the Millennials (see 

Appendix E: Demographics of the Participants).  The participants ranged from age 23 to 

age 69.  Approximately two or three participants represented each generation, except only 

one participant from the Traditional generation (P5, female, age 69).  All 10 of the 
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participants were either managers or supervisors for their company (nine managers and 

one supervisor).   

Data Collection 

     I interviewed 10 participants for this research study.  I conducted 10 semi structured 

face-to-face interviews with multigenerational managers from various small to medium-

sized businesses in the greater Phoenix, Arizona area.  All of the interviews were 

scheduled for 60-90 minutes at the manager’s business location. The actual length of each 

interview ranged in time between 20-75 minutes, with most of the interviews lasting 

approximately 30-40 minutes.  All of the participants answered all of the questions. I 

interviewed each participant only once, asking all 10 questions consecutively until the 

interview was completed.  I recorded each of the interviews with a Sony Digital Audio 

Recorder, and then later manually transcribed all of the recordings for analysis of the 

results. The results were then compiled in the NVivo Pro 11 Qualitative Research 

software for further data analysis.  There were no variations in data collection from the 

original plan presented in Chapter 3.  I did not encounter any unusual circumstances 

during the data collection (except some music playing in the background of the audio 

recording during my first interview).  I did not use the actual names of the participants, 

but instead labeled each manager from P1 to P10.  Thus, manager 1 = P1, manager 2 = 

P2, and so forth. 

     In order to enhance consistency and validity of the research results, I provided the 

interview questions to the participants prior to the interview, which allowed them time to 

formulate deeper and more thoughtful responses.  As noted earlier, I also achieved 
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triangulation during the interview by asking similar follow-up questions to ensure 

consistency and to enhance the credibility of the study.   

     I achieved data saturation after interviewing seven out of 10 participants.  However, 

since all 10 were available to complete the interviews, I conducted 10 out of 10 semi-

structured interviews. I concluded that the additional three interviews added further 

validation to the results.  Immediately following the interviews, I entered the data into the 

NVivo 11 Pro qualitative research software for coding and analysis of patterns and 

themes.  After member checking the data with the participants, then triangulating and 

analyzing the responses and follow-up responses, I ascertained 10 emergent themes and 

10 subthemes from the data collected. 

Data Analysis 

The data collection involved interviews focused on the lived experiences of the 

participants regarding their financial values in the workplace.  I took careful notes while 

interviewing each of the participants with a Sony Digital Audio Recorder in order to 

ensure accuracy.  The results were transcribed from the tape recordings and entered into 

NVivo Pro 11 Qualitative Research software for further analysis.  The analysis of both 

the transcripts and the NVivo results generated themes and subthemes from the similarity 

of answers in particular categories, taken from specific quoted phrases from each of the 

participant responses.  Additionally, I triangulated each of the interviews by asking 

additional follow-up questions that were similar but slightly different from the original 

interview questions.  The purpose of these questions was to essentially ask the same 
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question with slightly different wording in order to validate the responses to the first 

question.   

Evidence of Trustworthiness 

According to Patton (2002), triangulation increases the reliability and 

trustworthiness of the research findings.  Data saturation also enhances the validity and 

credibility of the research findings.  The definition of data saturation is the process of 

data collection where the findings overlap or reveal the same information as the previous 

findings.  According to Patton (2002), I enhanced the credibility of my research study by 

employing both triangulation and data saturation to the data collection process.  

Credibility 

I enhanced the credibility of this research study by achieving the level of data 

saturation needed for this research study.  According to Morse et al., (2014) data 

saturation is the process where the data collection process no longer provides new 

information or new insights.  Although data saturation began with the interview of the 

seventh manager, interviewing all 10 managers further confirmed the credibility of the 

data collection. 

Transferability 

The transferability of this research study can be achieved by managers who decide 

to implement a more in-depth inquiry into some of the motivations for financial values 

from different generations.  These assessments will help managers gain a better 

understanding of some of the underlying reasons for the financial decisions made in the 

workplace.  The strength of the information and documentation of the common themes 
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will aid the managers with data that they can use for transferability to their workplace 

with their employees. 

Confirmability 

According to Yin (2014), the confirmability of a research study is strengthened by 

careful note taking, member checking, and triangulation of the interview questions.  I 

conducted careful note taking and a review and comparison of my notes to the detailed 

transcripts of the digital tape recordings.  I employed member checking with the 

participants to ensure the accuracy of the data collected.  

Dependability 

As Patton (2002) stated, dependability strengthens the reliability of a qualitative 

research study.  According to Yin (2013), employing two or more data collection 

methods increases the dependability of the data collection.  In this research study, I 

achieved triangulation and data saturation of the data collected, which increased the 

overall dependability of the study.   I achieved triangulation by asking interview 

questions, then similar but slightly different follow-up interview questions for 

trustworthiness of the responses.  Data saturation occurred by interviewing 10 out of 10 

participants, which was the maximum number of participants available (instead of the 

seven needed for saturation). 

Results 

After analyzing the data from the interviews, I uncovered several patterns, themes 

and subthemes.  After recording, transcribing, and then analyzing the responses from all 

10 participants, I entered the information into the NVivo Pro 11 qualitative research 
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software for analysis.  The NVivo software (and my interview notes) uncovered 

similarities in the answers by a majority of the participants.  Those similarities in both the 

responses and categories allowed me to move their individual answers into categories of 

themes and subthemes.  The results of the interviews indicated more congruent patterns 

and themes than discrepancies between the participants.  Moreover, the results from the 

research showed few anomalies and little variation from the interview responses among 

all of the participants.  

All of the participants answered similarly on most of the interview questions.  

Interestingly, these general themes and subthemes from the interview responses were 

consistent regardless of the participant’s age or generation.  Additionally, I began to 

uncover themes and subthemes after achieving data saturation.  Although I believe that 

data saturation began to occur after the seventh interview, the additional three interviews 

simply added more validity to the results. 

Research Questions 

According to Hauff and Kirchner (2014), this research study addressed some of the links 

between the financial values of managers and their financial decisions in the workplace, 

and how those financial values and decisions may differ from other managers from a 

different generation.  Beutler and Gudmunson (2012) found that the contrast between the 

financial values of multigenerational managers could possibly influence financial 

decisions made for the firm.  Emma and Urwin (2011) noted that differences in financial 

values among multigenerational managers could possibly lead to conflicting financial 

decisions in the workplace.  These research questions address some of the financial 
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values of multigenerational managers, and how those values may influence their financial 

decisions in the workplace: 

1. What is the link between the personal financial values of company leaders and the 

financial decisions that they make for the firm? 

2. How do the financial decisions of company leaders in the workplace differ from 

their fellow company leaders from a different generation?  

Emergent Theme 1: The Importance of a Strong Work Ethic and Strong Faith 

The first emergent theme from all of the participants was the importance of 

having a strong work ethic.  This theme ties into the first research question relating the 

link between the participants’ financial values and the financial decisions they make for 

the firm.  This response regarding the importance of having a strong faith emerged 

unanimously from interview question number three (see Appendix C: Interview 

Questions).  All of the participants noted that maintaining a strong work ethic, strong 

faith, and embracing independence from their parents helped them to achieve financial 

independence. Moreover, they all said that they worked hard to save and make financial 

purchases on their own without any help from their parents.  P1 stated that his parents 

made him start working when he was 14 to learn how to take care of himself.  He 

believed that even though he knew that they would take care of him if they had to, he did 

not want to have things handed to him because he did not want to feel spoiled. 

Emergent Subtheme 1(a): Hard Work is Essential to Financial Independence 

All of the participants noted that if you work hard, live below your means, and 

save for the future, then you would have a more financially stable future.  Hard work is a 
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vital component for achieving financial independence. The participants’ unanimous 

responses to this question indicated that different generations still share some of the same 

financial values.   This subtheme ties into the second research question regarding how the 

financial decisions of company leaders in the workplace differ from those in a different 

generation.  My original belief was that managers from different generations had 

different ideas of hard work and overall work ethic.  Interestingly, all of the participants 

admitted that their determination to work hard helped them to appreciate the value of 

earning their own way toward becoming financially dependent.  P8 stated that it is 

important to learn how to work hard, be self-sufficient, and not to rely on others 

financially, and she tries to teach that to her kids.  

Emergent Sub-Theme 1(b): Religious Principles Guide Financial Decisions 

Nine out 10 of the participants expressed how their financial decisions tended to 

be aligned with their religious principles.  Only one participant (P9) did not openly state 

that her religious principles (if any) guided her financial decisions.  This sub-theme ties 

into research question number one regarding the link between the personal financial 

values of company leaders and the financial decisions that they make for the firm.  The 

other managers expressed how these principles helped to provide a basis for their 

purchases and financial decision-making both personally and for their companies.  P3 

stated that she has always followed her biblical principles when making financial 

decisions.  She said, “I follow my biblical principles and financial values for both my 

personal financial decisions just like the financial decisions that I make at work.”  P8 

stated that he bases all of his financial decisions on his religious principles and spiritual 
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values, which guide all of his personal and financial decisions.  He said, “Once you 

understand that money is just a tool and that God owns everything anyway, you learn that 

we are simply stewards for His resources. That fundamental basis guides all of my 

financial decisions, and causes me to always have a purpose for spending my money.”   

 All of these participants stressed the importance of self-reliance aligned with 

their faith in God as the key to their success and financial independence.  That faith could 

be spiritual faith or just faith in oneself.  Regardless of the origin, all of the participants 

noted that faith helped to guide the direction of all of their financial decisions. Thus, the 

emergent sub-theme was that their religious principles determined their financial values, 

which in turn determined their financial decision-making. 

Emergent Theme 2: Consistent Hard Work to Reach Your Goals 

Another emerging theme from the interviews of the participants is that by 

diligently working hard you will achieve more of your goals in the end.   This theme ties 

into the first research question relating the link between the participants’ financial values 

and the financial decisions they make for the firm.  P7 stated, “I learned at a very early 

age from my parents to work hard and take care of myself, and not to expect others to 

take care of me.”  P1 said, “Ultimately, you will reap what you sow.  If you work hard 

and make sacrifices for what you want, you will be more likely to put more thought into 

your financial decisions.” 

Emergent Sub-Theme 2(a): Begin Working at an Early Age 

Every participant began working at an early age, most commonly age 14 or 15.  

All of the participants noted that beginning to work during pre-teen or early teenage years 



79 

 

 

taught them about the value of earning a dollar and how to save for what they wanted.  

This sub-theme ties into the first research question relating the link between the 

participants’ financial values and the financial decisions they make for the firm.  

According to the participants, this link of working at an early age lead to their work ethic, 

which in turn was tied to their fundamental financial values.  The participants noted how 

these fundamental financial values influence the decisions they make both personally and 

for their firms.   

All of the participants began to establish their financial independence well before 

becoming adults.  Moreover, each participant expressed how their upbringing had a major 

influence on their financial decision making as an adult.  This phenomenon confirms the 

research from other peer-reviewed studies, such as the family financial socialization 

model family financial socialization model family financial socialization model noted 

earlier by Danes and Yang (2014).  

By starting work when they were young, they also began making financial 

decisions for themselves.  These financial decisions taught them how to earn money for 

themselves, make responsible financial decisions with their money, and how to begin 

saving for things that they wanted.  Learning how to work, save, spend wisely, and buy 

things on their own at an early age helped support wise and successful financial decision-

making.  

P5 stated, “I learned that my financial choices were just a reflection of either wise 

or unwise choices.”  She said, “I try to set an example for my children by the way I 

handle money so that they learn how to manage their money responsibly.”  P6 stated, “I 
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grew up on the farm, and had very, very little except for the basics of food and clothing.” 

“I learned in my early teenage years to save for a ‘rainy day’ and to always live below my 

means.” Almost all of the participants noted how their parents encouraged them to not 

only begin working at an early age, but also taught them to work for any extras beyond 

food, shelter, and clothing.  Table 1 shows the percentage of participants who began 

working as a teenager or younger. 

.
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Table 1 

Responses to Beginning Work as a Teenager (Age 13) or Younger 

____________________________________________________________ 

Participants   Participant  Percentage of 

    Responses  Responses 

____________________________________________________________ 

Yes         9   90% 

No         0   0% 

Earlier Than Age 13       1   10% 

Later Than Age 19       0   0% 

___________________________________________________________ 

 

Emergent Sub-Theme 2(b): Developing Independence While Still Connecting 

Many of the participants encouraged their employees to discover self-growth, 

personal development toward independence, and mutual respect for employees.  This 

sub-theme ties into the second research question of how the financial decisions of 

company leaders in the workplace differ from their fellow company leaders from a 

different generation.  P4 stated, “In order to create repeat customers and make my 

business successful, as a manager I need be independent, but also align my financial 

decisions with all of the other leaders in the company, regardless of which generation 

they are from.”  All of the participants focused on that same concept, along with trying to 

work with others, both independently and as a team.  

Unanimously, all the managers noted that their job is not about the sale or 

transaction, but instead it is about getting to know other people.  P1 stated, “My company 

allows me to connect with other individuals, so the interaction is not just about a 
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transaction, but instead about making a connection.”  As managers, they all noted how 

they make a point of sharing these types of values with their team at work to align their 

financial decision-making.   

Emergent Theme 3: Teamwork Helps to Create a Healthy Work Environment 

Another emergent theme was that participants made financial decisions based on 

how those decisions would benefit the team or company.  This theme ties into the first 

research question relating the link between the participants’ financial values and the 

financial decisions they make for the firm.  All of the participants noted how teamwork 

and helping others helped to create a fun and healthy work environment.  Thus, making 

financial decisions that are selfless and benefit the entire team or company were 

important to each of them.    

Likewise, the participants considered whether financial decisions that help create 

a healthy work environment would be a good basis for their financial decisions.  These 

types of financial decisions helped to create a positive work environment and made both 

the managers and the employees feel good personally.  By showing teamwork, their 

employees knew that the financial decisions would help provide for their team, while 

benefitting the company with stronger relationships of the team. As leaders of their 

companies, the participants all shared that they enjoy working and want to make the work 

environment enjoyable for the other employees too.  Moreover, P1 stated, “I want my 

employees to be themselves while at work, because if they cannot be themselves and do 

not enjoy being there, then maybe our company or our work environment may not be a 

good fit for them.”  P1 further stated, “As the manager, if an employee is not enjoying 
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working at my store, I would want to find out the reason why he or she was not content 

with their work, and then find a way to help.”   

Emergent Theme 4: Lower Expectations for Younger Generations 

Another emergent theme is that each younger generation (following the 

Traditionalists) seemed to have lower expectations of early financial independence and 

fewer financial expectations of themselves compared to older generations.   In other 

words, each generation after the Traditionalists have not been expected to move out and 

become financially independent at an early age. This theme ties into the second research 

question of how the financial decisions of company leaders in the workplace differ from 

their fellow company leaders from a different generation.  This theme also confirms the 

research from other peer-reviewed studies.  For example, according to Urick, Kuron and 

Schweitzer (2015) there is a theme of lower expectations for financial independence for 

the younger generations.  

According to the responses from the participants, the length of time between 

graduation from high school and financial independence from their parents seems to be 

increasing with each generation.  As Yogamalar and Samuel (2016) noted the expectation 

for being grown-up has progressively become older with each generation.  Traditionalists 

often began working and establishing their independence prior to the age of 18.  Baby 

boomers either began their independence at age 18 or went to college and began their 

independence immediately following college. Members of Generation X often began 

their independence a few years after finishing college or just prior to the age of 30.  

Millennials have averaged the age of 34 as their accepted definition of being grown-up 
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(Yogamalar & Samuel, 2016; Stewart et al., 2017).Although some definitions vary 

regarding financial independence, according to Stewart et al. (2017) Millennials define 

being financially independent or “grown-up” as having or doing at least three of these 

four things by the age of 34: (1) Having a full time job; (2) Buying a house; (3) Getting 

married or being in a stable relationship; and (4) Having kids. 

Stewart et al. (2017) also noted that statistics show that in 1975, 45 percent of people 

in the United States completed all four of the above by the age of 34.  In 2016, only 24 

percent of people had completed all of the above by the same age.  There are several 

possible reasons why.  Some of the explanations include: less parental involvement to 

help teach independence; more people began working full-time at an earlier age in 

previous decades; those who went to college in 1975 graduated with little or no student 

debt; and a change of the American Dream as defined by Millennials (Stewart et. al, 

2017).Most of the participants concurred that the younger generation (particularly the 

Millennials) did not have the same expectations for financial independence that the older 

generations had.  P1 stated, “I have found from talking with my employees that some of 

the lower expectations that parents have of their kids may depend upon where they grow 

up or the location where they live.  These expectations can vary in different cities or 

states.”  He also stated, “I grew up in Orange County, California around a lot of friends 

whose parents did not expect them to work or be financially independent until their later 

30’s.  At least there, it was common for their parents to pay for all of their expenses, cars, 

clothes, school, etc. and they simply had to be good or have good grades in school or 
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college. They were not expected to get a job at age 18 or pay for their own expenses until 

they were well into adulthood.  That was the norm where I grew up.” 

Emergent Theme 5: Balance Social Media with Interpersonal Communication 

Another emergent theme for the Millennial generation is the prevalence of social 

media and less interpersonal or face-to-face communication with others. Overall, the 

younger generations prefer connecting to people through technology rather than face-to-

face.  This theme ties into the second research question of how the financial decisions of 

company leaders in the workplace differ from their fellow company leaders from a 

different generation. 

All of the participants agreed that this lack of in-person communication is a 

problem, and believed that cell phones and social media are part of that problem.  Thus, 

they all concurred that there needs to be a balance of social media and interpersonal 

communication in order to relate better with one another and succeed financially. These 

manager participants did not share those same social media desires as their friends, but 

instead focused on relating to others face-to-face for that personal connection.  P1 

claimed, “I did not even have a cell phone until I was in high school, which was truly an 

anomaly for my generation where most of my friends had a cell phone before they were 

even teenagers.”  “They would all spend their time interacting with social media and their 

cell phones instead of spending time talking to one another.  I could never relate to that.”  

Some of the managers grew up in cities where there was a large focus by the younger 

generations on status, social media, and material things instead of learning to be 

financially independent of their parents.  P2 stated that where he grew up, many of the 
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younger generations that he grew up with would focus on how cool they could be, what 

kind of cell phone they had, or what car they drove, or what clothes or shoes they wore, 

which was contrary to his own personal financial values.   

Emergent Theme 6: Honesty and Integrity are Necessary Elements of Success 

All of the participants noted that honesty and integrity are necessary for their team 

members to be successful. This theme ties into the first research question relating the link 

between the participants’ financial values and the financial decisions they make for the 

firm.   

P7 stated, “I believe that honesty and integrity are reflected in my financial decisions.”  “I 

am methodical about my financial decisions, and consider all of the pros and cons before 

making a decision.”  “I also make sure that my financial decisions are tied to either a 

short term or longer term goal.”  “Ultimately, I believe that my financial decisions are a 

reflection of my values and ability to be a good manager of resources and other gifts from 

God.”  P7’s perspective coincides with the other participants.  

Emergent Theme 7: Avoidance of Debt  

All of the participants stated that they try to avoid debt and live below their 

means.  This theme ties into the first research question relating the link between the 

participants’ financial values and the financial decisions they make for the firm.  P2 

stated, “I avoid getting caught-up with the latest smart phone or popular clothing item or 

fancy car.”  All of the participants also viewed credit differently than the public.  There 

was a consistent theme of thinking carefully before making a purchase, and not buying 

something on credit.  P9 explained, “When I was younger and I got my first credit card, I 
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got into financial trouble at an early age because no one taught me how to use credit 

responsibly.”  “It took me so long to pay back that credit card, I promised myself that I 

once I get this paid off, I don’t ever want to get back in this situation again.”  “Now, I 

know that if I can’t afford something, then I will be better off waiting until I save the 

money to pay for it in full instead of going into debt and living through all of that pain 

again.”  

Emergent Theme 8: Make Conservative Investments 

  All of the participants noted that they made a point to be conservative and with 

their investments and somewhat frugal with their expenses.  This theme ties into the first 

research question relating the link between the participants’ financial values and the 

financial decisions they make for the firm.  They consistently noted being prudent with 

their financial decisions, and not taking on too much risk.  P2 stated, “It seems like those 

younger than me are wasteful with their money and don’t look forward to the future.”  

“For example, I bought my first house at age 20, but had to start saving for what I wanted 

when I was a teenager.”  “I don’t see the younger generation making those types of long 

term decisions.” 

P9 stated that even though she manages employees who are both older and 

younger than she is, she tries to teach them about the making conservative investments, 

and the positive benefits of saving and taking advantage of the company benefits.  “If my 

younger employees begin to grasp the power of saving instead of spending, then they will 

become more financially responsible.”  “I had to learn that same lesson at an early age, so 

I want to share that with others so that they can be financially successful.” 
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Emergent Sub-Theme 8(a): Learning Life Values and Priorities 

Another theme from the participants was their learning about life values and 

priorities at an early age.  This sub-theme ties into the first research question relating the 

link between the participants’ financial values and the financial decisions they make for 

the firm. P7 stated, “I learned to take calculated financial risks during my teenage years, 

so that I could begin to venture out on my own and become financially independent of 

my parents.”  P5 stated, “I am comfortable asking my employees the types of challenging 

questions that would help them to find out their priorities, or what they value in life, or 

what type of contribution they want to make for society.”   P5 further stated, “These 

values and priorities change over time as their priorities change.”  Overall, many of the 

participants noted that their employees were generally afraid to venture out of their 

comfort zones and take meaningful risks in life. 

P1 shared that when he was growing up, he thought he needed to be sure about his 

future and long-term priorities before making the decisions to go to college and begin a 

career.  He said, “The expectations from my parents were to become a doctor, or lawyer, 

or successful executive that made a lot of money.” “I found that many of my friends in 

their early 20’s were in college and searching for positive relationships or to fill their 

heart with something meaningful.”   

P2 found that social media is the preferred type of connection that friends in his 

Millennial generation really want, which is the opposite of what the employees at his 

company want.  His employees encourage in-person connections with the public instead 

of social media or technology-driven communications.  He said, “I would rather have 
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more in-person connections not social media connections.”  He also said, “The younger 

generation (Millennials) seem to have the values of materialism, prestige, and status 

instead of connecting with other people.”  

Emergent Sub-Theme 8(b): Celebrate Different Viewpoints and Perspectives 

The participants all stated that they believe in celebrating different viewpoints and 

perspectives and that they manage employees who come from different backgrounds, 

countries, and cultural perspectives.  This sub-theme ties into the second research 

question regarding how the financial decisions of company leaders in the workplace 

differ from those in a different generation. P7 stated, “Our company welcomes diversity 

in the workplace and embraces the different perspectives of the employees.”  All of the 

participants claimed that their companies welcome diversity in the workplace and 

embrace the different perspectives of their employees.  P6 stated, “It seems as though 

employees from different countries are more financially disciplined than those of us from 

the United States.”  “We seem to take things for granted, because we have such 

abundance, and many of us have not been challenged to live without.”  Many of the 

participants noted that the presence of these different viewpoints and perspectives about 

financial habits in the workplace is valuable for teaching others.  

Emergent Theme 9: Have a Plan with Written Goals and Affirmations 

Another theme that emerged with all of the participants related to having a plan 

with written goals and affirmations.  This theme ties into the second research question 

regarding how the financial decisions of company leaders in the workplace differ from 
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those in a different generation. They all concurred that in order to accomplish what you 

want in life you need to have a plan with written goals and affirmations. Doing so will 

help you achieve what you are seeking.  They also noted that it is important to understand 

why you want to achieve a particular goal. 

The participants further noted that a big part of who you become comes down to 

the type of people you surround yourself with.  P1 stated, “If you surround yourself with 

negative people, then you will become negative.”  “If you surround yourself with leaders 

and others who desire to succeed, then you will most likely become successful.”  “In 

order to have more financial freedom, ask yourself, “What am I doing to achieve those 

goals?”  “By teaching others or coaching someone with your financial values, you will be 

a mentor and role model for that person to emulate your path to financial success.” This 

theme confirms the research with peer reviewed studies, as it aligns with the notion that 

there is a relationship between the financial values demonstrated by company leaders and 

their employee’s financial values and behavior (Weber, 2015). 

Emergent Sub-Theme 9(a): Long Term Planning and Sacrifice 

An important aspect of this theme was the importance of having a long-term plan 

and being willing to make sacrifices for it.  This theme ties into the first research question 

relating the link between the participants’ financial values and the financial decisions 

they make for the firm. The participants all concurred that not living for the moment is an 

important concept that is critical to financial success.  P8 stated, “I did not receive much 

from my parents while I was growing-up.”  “They forced me at an early age to work for 

what I want, so I began working at age 13 to begin earning my own way.”  P4 stated, “I 
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realized at an early age that I needed to plan for their future, instead of living more in the 

present or living for the moment.”  “That’s when I learned to begin saving for what I 

wanted.”  P7 said, “Even though my parents did not always spend or save well, this did 

not stop me from seeing the benefits of planning for the future.”  Thus, their financial 

decisions were based on their expectations for the future, which may have differed from 

those of their parents. 

Emergent Sub-Theme 9(b): Consider the Influence of Financial Decisions 

Another theme from all of the participants was they would take time to consider 

the influence of certain financial decisions before making a purchase.  This sub-theme 

ties into the first research question relating the link between the participants’ financial 

values and the financial decisions they make for the firm. Additionally, all of the 

participants noted how they do not distinguish between spending their own money and 

spending money for the firm.  In other words, they apply the same financial values and 

decision making whether it is their money or their company’s money.  P3 said “I don’t 

distinguish between work and personal.  I treat the company’s money the same way I 

would spend my own money.” 

P5 stated, “I want my kids to develop good financial habits at an early age, so that 

we can talk about those decisions and have discussions about wise spending habits.”  It 

follows that many of the participants noted that their parents taught them how important 

it is to consider how a purchase would either add to or complement their financial goals.  

Moreover, all of the participants noted how they research as many aspects of the purchase 

as possible before making the final purchase  
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Emergent Theme 10: Delayed Gratification   

Another theme that emerged with all of the participants was about delayed 

gratification and making sacrifices now for a better financial future later.  This theme ties 

into the first research question relating the link between the participants’ financial values 

and the financial decisions they make for the firm.  By delaying gratification, that shows 

the discipline of working toward something and having to wait until later to enjoy it, 

similar to an investment.  That concept of an investment is related to making financial 

decisions for the firm where some financial decisions that are made now will benefit the 

firm later. All of the participants stated that they lived below their means financially and 

did not spend any more on themselves than was needed to pay their bills.   

All of the participants consistently saved more for the future by delaying 

gratification now in order to secure their financial independence for their later years or 

retirement.  P6 stated, “My parents lived through the Depression, so they were extremely 

frugal and did not waste anything, or buy anything that they did not need.”  “So, they 

taught me to save for what I needed, otherwise I did not buy it.”  “When I was growing-

up, credit was not as readily available as it is today, so we would have to learn to delay 

gratification and save for the future.” 

Emergent Sub-Theme 10(a): Living Below Your Means  

An emergent theme from all of the participants was to live below your means in 

order to be successful financially. This sub-theme ties into the first research question 

relating the link between the participants’ financial values and the financial decisions 

they make for the firm.  According to all of the participants from all four generations, 



93 

 

 

living below your means is a key principle for financial success. Moreover, all of the 

participants stressed the importance of living below your means and saving the rest in 

order to help secure your financial future.  P10 stated, “I learned an early lesson that debt 

can be stressful.”  She said, “After a hard lesson of struggling with debt when I was 

younger, I decided to always live below my means to avoid that from happening again in 

the future.”  She further stated, “I learned that it is so much easier to not get into debt in 

the first place than to struggle paying it back.” All of the managers shared this theme and 

began following this principle in their early teenage years. 

Emergent Sub-Theme 10(b): Avoid Materialism 

The participants were comfortable with not following the crowd regarding 

materialism, but instead being practical with their spending.  They learned to be content 

with what they have and not get caught-up chasing after material things.  This sub-theme 

ties into the first research question relating the link between the participants’ financial 

values and the financial decisions they make for the firm.  They consistently noted the 

importance of learning to be content with what you have, and to consider the practicality 

of a financial purchase before spending the money.  P2 stated, “I learned to be content 

with what I have instead of chasing after material items like many of his friends.”  He 

further stated, “What’s the point of getting a new phone and spending a bunch of money 

when the phone that I have works perfectly well.”  “My lifestyle is fine, and I realized 

that I do not need a bunch of stuff to have everything that I need.”  “So, I just buy what I 

need, and don’t worry about having the latest and greatest of everything.”  Moreover, all 

of the participants transferred these financial values to their jobs at the workplace.  This 
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sub-theme confirms the research from other peer-reviewed studies, aligning with the 

theory of human behavior as it relates to money management (Gutter & Copur, 2011).   

Emergent Sub-Theme 10(c): Materialism of Younger Generations 

Another sub-theme that emerged from the results was that the older generations 

tended to categorize the younger generations (Millennials and Generation X) as being 

more materialistic, impulsive or impatient with their financial wants.  This sub-theme ties 

into the second research question of how the financial decisions of company leaders in 

the workplace differ from their fellow company leaders from a different generation.  

According to all 10 of the participants, members of younger generations generally have 

less discipline to delay gratification or make long-term plans for purchases.  P4 stated 

that he learned to be frugal from the modeling from his parents, and to only purchase 

what was necessary.  He said, “I believe that it is also important to be content with what 

you have and to not try to live like the Jones’ or keep up with the Jones’.” 

However, with the advent of credit, the concept of saving until you can afford to 

pay for items in full appears to be more uncommon and not the norm.  That is contrary to 

the tendency of older generations (baby boomers and Traditionalists), whose custom is to 

buy only what they can afford.  P6 stated, “When I was growing up, they did not have 

credit available like they do now.”  “We had to live below our means and save for what 

we wanted, and if we did not have the money to buy it, we didn’t buy it and waited until 

later.”  
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Summary 

The results of the interviews of the participants addressed both of the research 

questions.  Their responses showed that there was a link between the personal financial 

values of company leaders and the financial decisions that they make for theirs 

companies.  The participants described their personal financial values and how they were 

developed, and how those values related to their financial decisions both personally and 

for their companies.  The participants also described how those values influence their 

financial decisions, both personally and in the workplace.  Additionally, all participants 

noted how the financial decisions that they make for their companies do not differ from 

their personal financial decisions. 

The results of the interviews of the participants also revealed that the financial 

decisions of company leaders in the workplace do not differ from their fellow company 

leaders in a different generation (contrary to my expectations).  In other words, managers 

from different generations make similar financial decisions, regardless of age.  Therefore, 

contrary to my expectations prior to the interviews, the financial behaviors and decisions 

by the participants were similar for all participants, regardless of their generation.  

Section 4 presented an overview of the study, description of the interview setting, 

participant demographics and details of the participant interviews.  The details of the 

interviews also included key themes and subthemes that emerged from those interviews.  

The next sections included the detailed analysis of the participant interviews.  Those 

sections included the evidence of trustworthiness, credibility, transferability, 

confirmability, dependability, and the analysis of the themes and subthemes that emerged 
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from those interviews.  Section 5 will include the key findings, interpretation of the key 

findings, limitations of the study, recommendations for further research, social change 

implications, and application to professional practice, my reflections, and the conclusion.   
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Chapter 5: Discussion, Conclusions, and Recommendations 

The purpose of this qualitative phenomenological study was to gain a better 

understanding of how the financial values of company leaders from different generations 

are developed, and how those values may influence their financial decisions in the 

workplace.  In this study I collected data from 10 different multigenerational managers 

from small to medium-sized businesses in the greater Phoenix, Arizona area.  All of the 

participants gave trustworthy, reliable, and confirmable data that aided in reaching data 

saturation.    

I conducted this study to explore how the development of the underlying financial 

values for multigenerational managers can potentially influence their financial decision-

making in the workplace.  Exploring the answers to these research questions during this 

study helped me to gain a better understanding for how the participants developed their 

financial values.  Additionally, the participants’ responses demonstrated how their 

financial values influenced their financial decisions in the workplace.  Based on the 

participants’ responses, I found that multigenerational managers have similar priorities 

and make similar financial decisions for their companies.  Table 2 shows the themes and 

the occurrence frequency of those themes for financial values that guide the financial 

decisions for the participants of this study. 
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Table 2 

 

Frequency of Themes for Financial Values that Guide Financial Decisions 

_____________________________________________________________ 

Themes    Reference  Frequency % 

_____________________________________________________________ 

Living Below Your Means  9/10   90% 

Avoidance of Debt   10/10   100% 

Delayed Gratification   8/10   80% 

Avoidance of Materialism  10/10   100% 

Religious Principles      9/10   90% 

_____________________________________________________________ 

 

Key Findings 

The key findings from this study include that multigenerational managers develop 

similar financial values, have similar priorities, and make similar financial decisions 

individually. Another key finding from this study was that multigenerational managers 

apply their personal financial values similarly to their financial decision making in the 

workplace.  Both of these key findings challenge or even rebut some of the literature on 

the topic of multigenerational differences. 

Interpretation of the Findings 

The findings confirm some and disconfirm other findings of the peer-reviewed 

literature regarding multigenerational managers.  According to Gursoy et al. (2012), 

managers need to understand the generational differences in the workplace and take 

measures to improve the workplace environment.  However, contrary to findings from 

Gursoy et al. (2012), the results of my study revealed that not as many differences exist 

between generations regarding their financial values.   
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The objective of this study was to gain a better understanding of how the financial 

values of company leaders from different generations developed, and how those values 

may influence their financial decisions in the workplace. Consistent with Wetlesen 

(2013), the findings of this study confirm that financial values do actually influence the 

financial decisions of the managers in the workplace.  The findings from this study also 

helped to fill the gap in knowledge related to some of the underlying differences in 

financial values and rationalizations that managers in different generations have for their 

financial decision-making in the workplace.  Finally, conforming with Ahearne (2013) 

and Gursoy (2012) and Weber (2015), the findings from this study also addressed some 

of the origins and fundamental bases for the financial decisions made by managers from 

different generations.  Table 3 shows the most common subthemes for effective strategies 

used by the participants of this study for their financial decisions in the workplace. 

Table 3 

 

Frequency of Sub-Themes for Effective Strategies for Financial Decisions in the 

Workplace 

________________________________________________________________________ 

Sub Themes     Reference  Frequency % 

________________________________________________________________________

_ 

Consider the Influence as a Manager  8/10   80% 

Began Working Early as a Teenager  9/10   90% 

Focus on Delayed Gratification  100%   100% 

________________________________________________________________________ 
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Limitations of the Study 

According to Leedy and Ormrod (2013), limitations are potential weaknesses that 

could possibly affect the outcome of the research study. Limitations to a research study 

include possible weaknesses that are outside of the control of the researcher (Miles & 

Huberman, 1994).   In this qualitative study, the limitations were my role as the 

researcher, the sample size, and the geographic location. One limitation of this research 

study was that the interviews included only 10 managers of small to medium-sized 

businesses in the greater Phoenix, Arizona area.  Another possible limitation is that the 

data were not stratified for the race, ethnicity, or religious background of the participants.  

Another limitation for trustworthiness was that I relied on the honesty and truthfulness of 

the participants.  Based on the nonintrusive nature of the interview questions, I do not 

believe that the participants held back their true responses.  Nevertheless, there remains 

the possibility that at least one of the participants was less than 100% truthful.  Moreover, 

as I consider the research topic and my selection of the participants, I wonder if the 

results would have differed with a different group of participants. These participants were 

all managers of small to medium sized businesses, and seemed to possess similar 

financial values.  A group of managers from a different geographic location, or managers 

in larger businesses, may have produced different results. These limitations in the 

sampling process can potentially run the risk of not generalizing to the greater population 

(Patton, 2002). 
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Recommendations for Further Research 

The results of this study showed similarities in their financial decision-making 

between managers from different generations.  Further research could include 

nonmanagers who work for larger companies.  Additionally, I recommend selecting a 

sample group of more participants in different regions of the United States, which might 

uncover differences in both individuals’ financial values and their decision making for 

their firms. 

Implications 

The goal of this research study was to enhance the understanding of the differing 

financial values held by company leaders from different generations and the variables 

that influence their financial decisions.  Consistent with the findings of Mullins and Syam 

(2014) and Spanjol (2015), this research study may enhance positive social change and 

benefit small to medium-sized businesses by possibly enhancing the communications and 

understanding between managers from different generations.  Another possible benefit of 

this research study could be a deeper understanding for some of the underlying 

motivations of different generations for their financial decisions in the workplace. 

This research study may also lead to positive social change by providing 

transferable results for multigenerational managers of small to medium-sized businesses.  

Those results could provide leaders with a better understanding of their financial values 

and motivations of their financial decisions the workplace.  This research study may also 

provide insight for multigenerational firm leaders that enhance collaboration between 

different generations in the workplace.  Moreover, according to Goodman and Arenas 



102 

 

 

(2015) and Roongremgsuke and Liefooghe (2013), by gaining a better understanding of 

the motivations and financial values of each generation, this may lead to more compatible 

financial decisions in the workplace and for the firm overall. 

Application to Professional Practice 

This qualitative phenomenological study involved interviewing 10 participants 

who were multigenerational managers or supervisors and made financial decisions for 

their small to medium-sized businesses in the greater Phoenix, Arizona area.  Following 

the guidelines of Wetlesen (2013), the objective of this study was to gain a better 

understanding of how the financial values of company leaders from different generations 

developed, and how those values may influence their financial decisions in the 

workplace.  By understanding how these financial values were developed and how they 

influenced their financial decisions in the workplace, company leaders may be able to 

gain a better understanding of the motivations for financial decision making.  According 

to Ahearne (2013) and Weber (2015), they can also possibly help to create more 

compatible financial decisions in the workplace among managers and employees.  

Moreover, this study could possibly assist managers in understanding the fundamental 

financial values of different generations to potentially improve teambuilding in the 

workplace.  

Participants in this study included managers and supervisors from all four 

generations who make financial decisions for their businesses.  This study helped 

managers gain more insight into the basis for the financial values and financial decision 

making of other managers from different generations.  As Gursoy et al. (2012) noted 
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managers need to understand the generational differences in the workplace and take 

measures to improve the workplace environment.  According to Ahearne (2013), the 

findings from this study helped to fill the gap in knowledge related to some of the 

underlying differences in financial values and rationalizations that managers in different 

generations have for their financial decision-making in the workplace.  According to 

Gursoy (2012) and Weber (2015), the findings from this study also addressed some of the 

origins and fundamental bases for the financial decisions made by managers from 

different generations. 

Reflections 

This research topic of multigenerational financial values has captivated my 

interest for the past several years as I work with different managers in the workplace.  As 

a full time financial consultant, I have wondered about the origination of different 

financial values and the financial decisions that clients make.   

Based on some of the themes and subthemes that emerged from the data 

collection, it appeared that all of the participants were financially mature and made wise 

financial decisions.  My inference was that since they were all managers in the 

workplace, they would likely be more organized and responsible than the average 

employee.  Moreover, one of the traits of effective managers is an ability to make wise 

decisions, which seems to transfer from the workplace to their individual lives.   

Conclusion 

In this study, I explored the development of the financial values of managers and 

the influence of those values on their financial decisions in the workplace.  I also 
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explored how those financial values and decisions may differ from managers of a 

different generation. The problem was that the difference in financial values between 

multigenerational company leaders might influence their financial decisions in the 

workplace and for the firm.  

The purpose of this qualitative phenomenological study was to gain a better 

understanding of addressing the research questions of how the financial values of 

company leaders from different generations are developed, and how those values may 

influence their financial decisions in the workplace.  Exploring the answers to these 

research questions during this study helped me to gain a better understanding of how the 

participants’ financial values developed.  Additionally, the responses by the participants 

demonstrated how their financial values influenced their financial decisions in the 

workplace.   

In summary, I discovered that multigenerational managers actually have similar 

priorities and make similar financial decisions both personally as well as for their 

companies.  The most significant finding from this research study was that managers 

from different generations have similar financial values to one another, and apply those 

values similarly for their financial decision-making in the workplace.  This finding 

challenges some of the literature on the topic of multigenerational differences in the 

workplace, such as Cennamo and Gardner (2008) and Emma and Urwin (2011). 

This finding also provides optimism for social change to encourage company 

leaders from different generations to trust one another a little more and collaborate in the 

workplace when making financial decisions for their companies.  Thus, instead of 
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inferring that managers from a different generation may automatically have different 

financial values making different financial decisions, company leaders can enhance the 

collaboration among their employees.   This finding is also encouraging to 

multigenerational leaders because they can share with their employees their common 

financial values and how those values influence their financial decisions in the 

workplace. 

 



106 

 

 

References 

Ahearne, M., Huamann, T., Kraus, F., & Wieseke, J. (2013). It’s a matter of congruence: How 

interpersonal identification between sales managers and salespersons shape sales success. 

Journal of the Academy of Marketing Science, 41(6), 625-648. doi:10.1007/s11747-013-

0333-x 

Al-Asfour, A. & Lettau, L. (2014). Strategies for leadership styles for multigenerational 

workforce. Journal of Leadership, Accountability and Ethics, 11, 58-70. Retrieved from 

www.na-businesspress.com 

Amayah, A. T. & Gedro, J. (2014). Understanding generational diversity: Strategic human 

resource management and development across the generational “divide.” New Horizons 

in Adult Education and Human Resource Development, 26(2), 36-48.  Retrieved from 

http://dx.doi.org.ezp.waldenulibrary.org/10.1002/nha3.20061 

Angeline, T. (2011). Managing generational diversity at the workplace: Expectation and 

perceptions of different generations of employees. African Journal of Business 

Management, 5, 249-255. doi:10.5897/AJBM10.335 

Arce, D., & Gentile, M. (2015). Giving voice to values as a leverage point in business ethics 

education. Journal of Business Ethics, 131(3), 535-542. doi:10.1007/s10551-014-2470-7 

Arendt, S. W., Roberts, K. R., Strohbehn, C., Arroyo, P. P., Ellis, J., & Meyer, J. (2014). 

Motivating foodservice employees to follow safe food handling practices: Perspectives 

from a multigenerational workforce. Journal of Human Resources in Hospitality & 

Tourism, 13(4), 323-349. doi:10.1080/15332845.2014.888505 

 



107 

 

 

Avota, S., McFadzean, E., & Peiseniece, L. (2015). Linking personal and organizational values 

and behavior to corporate sustainability: A conceptual model. Journal of Business 

Management, 10, 124-138. Retrieved from http://www.serialspublication.com/default.asp 

Babbie, E. (2015). The practice of social research (14th ed.). Boston, MA: Cengage Learning. 

Baden, D., & Higgs, M. (2015). Challenging the perceived wisdom of management theories and 

practice. Academy of Management Learning & Education, 14(4), 539-555. 

doi:10.5465/amle.2014.0170 

Barbars, A. (2015). Interaction between organizational culture and work engagement in an IT 

department within financial institution. Journal of Business Management, 10, 106-123. 

Retrieved from http://www.serialspublications.com/journals 

Bartley, S. J., Ladd, P. G., & Morris, M. L. (2007). Managing the multigenerational workplace: 

Answers for managers and trainers. CUPA-HR Journal, 58(1), 28-34. Retrieved from 

http://www.cupahr.org 

Beauchamp, M. B. & Barnes, D. C. (2015). Delighting baby boomers and Millennials: Factors 

that matter most. Journal of Marketing Theory & Practice, 23(3), 338-350. 

doi:10.1080/10696679.2015.103472 

Benson, J. & Brown, M. (2011). Generations at work: Are there differences and do they matter? 

International Journal of Human Resource Management, 22(9), 1843-1865. 

doi:10.1080/09585192.2011.573966 

Beutell, N. J. (2013). Generational difference in work-family conflict and synergy. International 

Journal of Environmental Research & Public Health, 10, 2544-2559. 

doi:10.3990/ijerph10062544 



108 

 

 

Beutler, I. F., & Gudmunson, C. G. (2012). New adolescent money attitude scales: Entitlement 

and conscientiousness. Journal of Financial Counseling and Planning, 23(2). 

 Retrieved from http://ssrn.com/abstract=2220781 

Blattner, J., & Walter, T.J. (2015). Creating and sustaining a highly engaged company culture in 

a multigenerational workplace. Strategic HR Review, 14(4), 124-130. doi:10.1108/SHR-

06-2015-0043 

Bretado, D. (2016). 4 keys to retaining a multigenerational workforce. Claims 64(8), 28-29. 

Retrieved from http://www.claimsmag.com 

Brown, S. E. (2012). Attracting, challenging, and leading a multigenerational workforce: A 

perspective. Frontiers of Health Services Management, 29(1), 29-33. Retrieved from 

http://www.ache.org/PUBS/frontiers.cfm 

Brumbaugh, K. (2016). Marketing to Millennials. National Underwriter/Life & Health Financial 

Services, 120(10), 28-32. Retrieved from 

http://www.lifeandhealthinsurancenews.com/Pages/default.aspx 

Buonocore, F., Russo, M., & Ferrara, M. (2015). Work-family conflict and job insecurity: are 

workers from different generations experiencing true differences? Community, Work & 

Family, 18(3), 299-316. doi:10.1080/13668803.2014.981504 

Cahill, T.F., & Sedrak, M. (2012). Leading a multigenerational workforce: Strategies for 

attracting and retaining Millennials. Frontiers of Health Services Management, 29(1), 3-

15. Retrieved from http://www.ache.org/PUBS/frontiers.cfm 

Calvert, D. (2015). Navigating the multigenerational workplace. Government Executive, 1. 

Retrieved from http://www.govexec.com 



109 

 

 

Cennamo, L., & Gardner, D. (2008). Generational differences in work values, outcomes and 

person-organization values fit. Journal of Managerial Psychology, 23(8), 891-906. 

doi:http://dx.doi.org/10.1108/02683940810904385 

Chaudhuri, S., & Ghosh, R. (2012). Reverse mentoring a social exchange tool for keeping the 

boomers engaged and millennials committed. Human Resource Development Review, 

11(1), 55-76. doi:10.1177/1534484311417562 

Cheng, K. K. (2009). The effect of web-based collaborative learning methods to the accounting 

courses in technical education. College Student Journal, 43(3), 755-765. Retrieved from 

http://eric.ed.gov/?id=EJ872289 

Choi, Y. (2013). The influence of conflict management culture on job satisfaction. Social 

Behavior and Personality, 41, 687-692. Retrieved from www.sbp-journal.com 

Cogin, J. (2012). Are generational differences in values fact or fiction: Multi-country evidence 

and implications. International Journal of Human Resource Management, 23(11), 2268-

2294. doi:10.1080/09585192.2011.610967 

Coulter, J.S. & Faulkner, D.C. (2013). The multi-generational workforce. Professional Case 

Management, 19, 46-51. doi:10.1097/NCM0000000000000009 

Crossan, M., Mazutis, D., & Seijts, G. (2013). In search of virtue: The role of virtues, values and 

character strengths in ethical decision-making. Journal of Business Ethics, 113, 567-581. 

doi:10.1007/s10551-013-1680-8 

Culpin, V., Millar, C., & Peters, K. (2015). Multigenerational frames of reference: Managerial 

challenges of four social generations in the organization.  Journal of Managerial 

Psychology, 30(1). doi:10.1108/JMP-08-2014-0231 



110 

 

 

Danes, S. M. & Yang, Y. (2014). Assessment of the use of theories within the Journal of 

Financial Counseling and Planning and the contribution of the Family Financial 

Socialization Conceptual Model. Journal of Financial Counseling & Planning, 25(1), 53-

68. Retrieved from http://www.afcpe.org/publications  

Dannar, P.R. (2013). Millennials: What they offer our organization and how leaders can make 

sure they deliver. The Journal of Values-Based Leadership, 6, 1-13. Retrieved from 

http://scholar.valpo.edu/jvbl/ 

Deal, J. J., Stawiski, S., Graves, L., Gentry, W. A., & Weber, T. J. (2013). Motivation at work: 

Which matters more, generation or managerial level? Consulting Psychology Journal: 

Practice and Research, 65(1), 1-16. doi:10.1037/a0032693 

Debevec, K., Schene, C.D., Maiden, T.J., & Diamond, W.D. (2013). Are today’s Millennials 

splintering into a new generational cohort? Maybe! Journal of Consumer Behavior, 12, 

20-31. doi:10.1002/cb.1400 

Dempsey, J. (2015). Moral responsibility shared values and corporate culture. Business Ethics 

Quarterly, 25(3), 319-340. doi:10.1017/beq.2015.31 

Dionne, S. D. (2017). Leadership quarterly yearly review: Multidisciplinary multilevel, 

multisource, multi-skilled and multigenerational perspectives. Leadership Quarterly, 

28(1), 22-23. doi:10.1016/j.leaqua.2017.01.001 

Dokadia, A., Rai, S., Chawla, D. (2015). Multigenerational differences in work attributes & 

motivation: An empirical study. Indian Journal of Industrial Relations, 51(1), 81-96. 

Retrieved from http://www.srcirhr.com/ 

Douglas, M., Howell, T., Nelson, E., Pilkington, L., & Salinas, I. (2015). Team concepts: 



111 

 

 

Improve the function of multigenerational teams. Nursing Management, 46(1), 11-13. 

doi:10.1097/01.NUMA.0000459098.71482.c4 

Duffy, B. (2013). Viewpoint: “My” generation: Shared experiences shape individual values and 

attitudes. Journal of Market Research, 55(4), 2-4. Retrieved from 

http://www.mrs.org.uk/ijmr/ 

Duska, R. (2013). Baby boomers, retirement, and financial services. Journal of Financial Service 

Professionals, 67(3), 13-16. Retrieved from 

http://www.financialpro.org/pubs/journal_info.cfm  

Ekici, A. & Onsel, S. (2013). How ethical behavior of firms is influenced by the legal and 

political environments: A Bayesian causal map analysis based on stages of development. 

Journal of Business Ethics, 115, 271-290. doi:10.1007/s10551-012-1393-4 

Emma, P., & Urwin, P. (2011). Generational differences in work values: A review of theory and 

evidence. International Journal of Management Reviews, 13(1), 76-96. 

doi:10.1111/j.1468-2370.2010.00285x 

Ferri-Reed, J. (2012). Managing Millennials. Journal for Quality & Participation, 35(2), 1-3. 

Retrieved from http://asq.org/pub/jqp/ 

Ferri-Reed (2014a). Are Millennial employees changing how managers manage? Journal for 

Quality & Participation, 37(2), 15-18. Retrieved from http://asq.org/pub/jqp/ 

Ferri-Reed, J. (2014). Millennializing the workplace. Journal for Quality & Participation, 37(1), 

13-14. Retrieved from http://asq.org/pub/jqp/ 

Ferri-Reed, J. (2013). Millennials-generation ‘screwed’ or generation ‘shrewd?’ Journal for 

Quality & Participation, 36(1), 22-23. Retrieved from http://asq.org/pub/jqp/ 



112 

 

 

Ferri-Reed, J. (2013). Quality, conflict, and communication across the generations. Journal for 

Quality & Participation, 35(4), 12-14. Retrieved from http://asq.org/pub/jqp/ 

Ferri-Reed, J. (2012). Three ways leaders can help Millennials succeed. Journal for Quality & 

Participation, 35(1), 18-19. Retrieved from http://asq.org/pub/jqp/ 

Festing, M. & Schafer, L. (2014). Generational challenges to talent management: A framework 

for talent retention based on the psychological-contract perspective. Journal of World 

Business, 49, 262-271. doi:10.1016/j.jwb.2013.11.010 

Fingerman, K.L., Pillemer, K.A., Silverstein, M. & Suitor, J.J. (2014). The baby boomers 

intergenerational relationships. Gerontologist, 52, 199-209. doi:10.1093/geron/gnr139 

Flinchbaugh, C., Valenzuela, M. A., & Li, P. (2016). Developing employee socio-technical 

flexibility in a multigenerational workforce. Journal of Management & Organization,    

1-16. doi:10.1017/jmo.2016.38 

Florea, L., Cheung, Y.H., & Herndon, N.C. (2013). For all good reasons: Role of value in 

organizational sustainability. Journal of Business Ethics, 114, 393-408. 

doi:10.1007/s10551-012-1355-x 

Fordham, L. (2015). Benefits do not necessarily require generational segmentation. Employee 

Benefits, 1. Retrieved from http://www.centaursubs.co.uk/default.aspx 

Gehman, J., Trevino, L. K., & Garud, R. (2013). Values work: A process study of the emergence 

and performance of organizational values practices. Academy of Management Journal, 

56(1), 84-112. doi:10.5465/amj.2010.0628 

Gibbs, G. & Taylor, C. (2005, June 30). How and what to code. Retrieved from : Online QDA: 

Learning qualitative data analysis on the web: 



113 

 

 

http://onlineqda.hud.ac.uk/Intro_QDA/how_what_to_code.php 

Goldstein, R. L. (2017). Multigenerational firms should avoid culture and business ‘conflation’. 

Family Business, 28(1), 32-33. Retrieved from http://www.familybusinessmagazine.com 

Goodman, J., & Arenas, D. (2015). Engaging ethically: A discourse ethics perspective on social 

shareholder engagement. Business Ethics Quarterly, 25(2), 163-189. 

doi:10.1017/beq.2015.8 

Goudreau, J. (2013). How to communicate in the new multigenerational office. Forbes.com, 26. 

Retrieved from http://www.forbes.com 

Greengard, S. (2015). How generations approach the workplace differently. CIO Insight, 2. 

Retrieved from http://www.cioinsight.com/ 

Grunnet, N. (2017).  Bridging the generation gap: Millennials are providing training 

opportunities for EAP’s. The Journal of Employee Assistance, 47(1), 8. Retrieved from 

http://www.eapassn.org 

Gudmunson, C. G., & Danes, S. M. (2011). Family financial socialization: Theory and critical 

review. Journal of Family and Economic Issues, 32(4), 644-667. 

doi:http://dx.doi.org/10.1007/s10834-011-9275-yGursoy, D., Chi, C., & Karadag, E. 

(2013). Generational differences in work values and attitudes among frontline and service 

contact employees. International Journal of Hospitality Management, 33, 1-9. 

Guilbault, J. P. (2016). Growing engagement through multigenerational reach. Associations Now, 

12(2), 20-21. Retrieved from http://www.asanet.org/magazine 

Guillot-Soulez, C. & Soulez, S. (2014). On the heterogeneity of Generation Y job preferences. 

Employee Relations, 36(4), 319-332. Retrieved from http://dx.doi.org/10.1108/ER-07-



114 

 

 

2013-0073. doi:10.1016/j.ihm.2012.04.002 

Gutter, M., & Copur, Z. (2011). Financial behaviors and financial well-being of college students: 

Evidence from a national survey. Journal of Family and Economic Issues, 32(4), 699-

714. doi:http://dx.doi.org/10.1007/s10834-011-9255-2 

Haeger, D.L. & Lingham, T. (2013). Intergenerational collisions and leadership in the 21st 

century. Journal of Intergenerational Relationships, 11, 286-303. 

doi:10.1080/15350770.2013.810525 

Hagerman, B. & Stroope, S. (2013). Developing the next generation of leaders. Industrial and 

Commercial Training, 45, 123-126. doi:10.1108/00197851311309570 

Hauff, S., & Kirchner, S. (2015). Identifying work value patterns: Cross-national comparison and 

historical dynamics. International Journal of Manpower,36(2), 151-168. 

doi:10.1108/IJM-05-2013-0101 

Hauff, S., & Kirchner, S. (2014). Changes in workplace situation and work values. Relations and 

dynamics within different employment regimes. Management Revue, 25(1), 27-49. 

doi:10.1688/mrev-2014-01-Hauff 

Hernaus, T. & Vokic, N.P. (2014). “Work designs for different generational cohorts.” Journal of 

Organizational Change Management, 27(4), 615-641. Retrieved from 

http://dx.doi.org.10.1108/JOCM-05-2014-0104 

Hillman, D.R. (2014). Understanding multigenerational work-value conflict resolution. Journal 

of Workplace Behavioral Health, 29, 24-25. doi:10.1080/15555240.2014.933961 

Hollingsworth, D. & Valentine, S. (2015). The moderating effect of perceived organizational 

ethical context on employees’ ethical issue recognition and ethical judgments. Journal of 



115 

 

 

Business Ethics, 128(2), 457-466. doi:10.1007/s10551-014-2088-9 

Hoorn, A. (2015). The global financial crisis and the values of professionals in finance: An 

empirical analysis. Journal of Business Ethics, 130(2), 253-260. doi:10.1007/s10551-

014-2225-5 

Ismail, M. & Lu, H.S. (2014). Cultural values and career goals of the Millennial generation: An 

integrated conceptual framework.  Journal of International Management Studies, 9, 38-

50. Retrieved from iabe.org 

Janesick, V. (2011). "Stretching" exercises for qualitative researchers (3rd ed.). Thousand Oaks, 

CA: Sage Publications, Inc. 

Jobe, L.L. (2014). Cultural values and career goals of the Millennial generation: An integrated 

conceptual framework. Journal of International Management Studies, 9, 38-50. Retrieved 

from www.iabe.org 

Jobe, L.L. (2014). Generational differences in work ethic among 3 generations of registered 

nurses. Journal of Nursing Administration, 44, 303-308. 

doi:10.1097/NNA.0000000000000071 

Johnson, M. (2015). Engaging a multigenerational and multicultural workforce: One style does 

not suit all. Plans & Trusts, 33(5), 10-15. Retrieved from http://www.ifebp.org 

Johnson, W.L., Anderson, A. (2016). Perspective-taking skills for a multigenerational workforce: 

Quell misunderstandings by learning to consider the other person’s point of view. TD 

Magazine, 70(2), 70-73. Retrieved from http://www.td.org 

Kaifi, B., Nafei, W.A., Khanfar, N.M., & Kaifi, M.M. (2012). A multi-generational workforce: 

Managing and understanding millennials. International Journal of Business and 



116 

 

 

Management, 7, 88-93. doi:10.5539/ijbm.v7n24p88 

Khor, P., & Mapunda, G. (2014). A phenomenological study of the lived experiences of the 

Generation X and Y entrepreneurs. Annual International Conference on Business 

Strategy & Organizational Behavior (Biz Strategy), 6-15. doi:10.51765/2251-

1970_IE14.04 

Kilber, J., Barclay, A. & Ohmer, D. (2014). Seven tips for managing Generation Y. Journal of 

Management Policy and Practice, 15, 80-91. Retrieved from www.na-businesspress.com 

Krahn, H. & Galambros, N.L. (2014). Work values and beliefs of Generation X and Generation 

Y. Journal of Youth Studies, 17, 92-112. doi:10.1080/13676262.2013.815701 

Kraten, M. (2016). Integrated Reporting and Generational Priorities. CPA Journal, 86(8), 10-11. 

Retrieved from http://www.cpajournal.com/ 

Kroeker-Hall, J., Cunningham, J.B., Campbell, D.M. (2016). Older workers: Multigenerational 

motivation. Academy of Management Annual Proceedings, 1-1. 

doi:10.5465/AMBPP.2016.15169abstract 

Kultalahti, S., & Viitala, R. (2015). Generation Y – challenging clients for HRM? Journal of 

Managerial Psychology, 30(1), 101-114. doi:10.1108/JMP-08-2014-0230 

Kumar, V., Petersen, J. A., & Leone, R. P. (2013). Defining, measuring, and managing business 

reference value (2013). Journal of Marketing, 77(1), 68-86. Retrieved from 

http://www.ama.org 

Kuron, L. K. J., Lyons, S. T., Schweitzer, L., & Ng, E. S. W. (2015). Millennials’ work values: 

Differences across the school to work transition. Personnel Review, 44(6), 991-1009. 

doi:10.1108/PR-01-2014-0024 



117 

 

 

Lachance, P. (2017). Three tips to train a multigenerational workforce. Plant Engineering, 71(1), 

16. Retrieved from http://www.plantengineering.com/ 

Laird, M. D., Harvey, P., & Lancaster, J. (2015). “Accountability, entitlement, tenure, and 

satisfaction in Generation Y.” Journal of Managerial Psychology, 30(1), 87-100. 

doi:10.1108/JMP-08-2014-0227 

LaRosa, K.A. (2014). Find the right balance for managing the multigenerational workforce. HR 

Specialist Pennsylvania Employment Law, 9(4), 6. Retrieved from 

http://www.businessmanagementdaily.com/Newsletters.html 

Lincoln, Y., & Guba, E. (1985). Naturalistic inquiry. Beverly Hills, CA: Sage Publications, Inc. 

Lyons, S., & Kuron, L. (2014). Generational differences in the workplace: A review of the 

evidence and directions for future research. Journal of Organizational Behavior, 35, 

S139-S157. doi:10.1002/job.1913 

Lyons, S., Urick, M., Kuron, L., & Schweitzer, L. (2015). Generational differences in the 

workplace: There is complexity beyond the stereotypes. Industrial & Organizational 

Psychology, 8(3), 346-356. doi:10.1017/iop.2015.48  

Macky, K., Gardner, D., & Forsyth, S. (2008). Generational differences at work: introduction 

and overview. Journal of Managerial Psychology, 23(8), 857-861. 

doi:http://dx.doi.org/10.1108/02683940810904358 

Madison, A. (2016). Improving multigenerational communication in the workplace. Fairfield 

County Business Journal, 52(3), S6. Retrieved from http://westfaironline.com/choose-

county/fairfield 

Malbasic, I., Rey, C., & Potocan, V. (2015). Balanced organizational values: From theory to 



118 

 

 

practice. Journal of Business Ethics, 130(2), 437-446. doi:10.1007/s10551-014-2238-0 

Maheshwari, N. & Shreeharsha, T.V. (2015). The real rating: Conflict at multigenerational 

workplace. Journal of Case Research, 6, 43-71. Retrieved from 

http://home.ximb.ac.in/jcr/ 

Mahon, J.F. & Millar, C.J.M. (2014). Management: The challenges of global age diversity for 

corporations and governments. Journal of Organizational Change Management, 27, 553-

568. doi:10.1108/JOCM-05-2014-0100 

Malik, S. & Khea, S.N. (2014). New generation – great expectations: Exploring the work 

attitudes of gen y. Global Journal of Finance and Management, 6, 433-438. Retrieved 

from www.ripublication.com 

Marchon, C. (2014). A multigenerational mobility study: Empirical evidence from Brazil. 

Journal of Economic Studies, 41(4), 494-525. doi:10.1108/JES-03-2012-0032 

Mayer, I. (2015). Qualitative research with a focus on qualitative data analysis, 4(9), 53-67. 

International Journal of Sales, Retailing, & Marketing. Retrieved from 

http://www.ijsrm.com/ 

Maxwell, J.A. (2011). A realist approach for qualitative research. Thousand Oaks, CA: Sage. 

McNally, K. (2017). Leading a multigenerational workforce. Healthcare Executive, 32(1), 58-61. 

Retrieved from http://www.ache.org/PUBS/hcexecsub.cfm 

Mencl, J. & Lester, S.W. (2014). More alike than different: What generations value and how the 

values affect employee workplace perceptions. Journal of Leadership & Organizational 

Studies, 21, 257-272. doi:10.1177/1548051814529825 

Miles, M. & Huberman, M. (1994). Qualitative data analysis: An expanded sourcebook (2nd 



119 

 

 

ed.). Thousand Oaks, CA: Sage Publications, Inc. 

Mullins, R. & Syam, N. (2014). Manager-salesperson congruence in customer orientation and 

job outcomes: The bright and dark sides of leadership in aligning values. Journal of 

Personal Selling & Sales Management, 34(3), 188-205. 

doi:10.1080/08853134.2014.890905 

Murray, E.J. (2013). Generational differences: Uniting the four-way divide. Nursing 

Management, 44, 36-41. doi:10.1097/01.NUMA.0000437771.48521.6c 

Murray, K., Toulson, P., & Legg, S. (2011). Generational cohorts’ expectations in the workplace: 

A study of New Zealanders. Journal of Human Resources, 49, 476-493. 

doi:10.1177/1038411111423188 

Myers, K. K., Sadaghiani, K. (2010). Millennials in the workplace: A communication 

perspective on Millennials’ organizational relationships and performance. Journal of 

Business Psychology, 25(2), 225-238. doi:10.1007/s10869-010-9172-7  

Noorani, A.A. (2014). Benefits of a multi-generational workforce: Perceptions of age-friendly 

work environments (Doctoral dissertation). Retrieved from ProQuest Dissertation and 

Theses Global (uml 1556068). 

Pace, A. (2013). Emerging challenges in employee engagement. T&D, 67(6), 16. Retrieved from 

http://www.astd.org/ 

Panel Discussion (2016). Investing for a multigenerational workforce. Benefits Canada, 40(11), 

61. Retrieved from http://www.benefitscanada.com 

Papavasileiou, E. F., & Lyons, S. T.(2015). A comparative analysis of the work values of 

Greece’s Millennial generation. International Journal of Human Resource Management, 



120 

 

 

26(17), 2166-2186. doi:10.1080/09585192.2014.985325 

Park, J. & Gursoy, D. (2012). Generation effect on work engagement among U.S. hotel workers. 

International Journal of Hospitality Management, 31, 1195-1202. 

doi:10.1016/j.ijhm.2012.02.007 

Parry, E. & Urwin, P. (2011). Generational differences in work values: A review of theory and 

evidence. International Journal of Management Reviews, 13, 79-96. doi:10.1111/j.1468-

2370.2010.00285x 

Patton, M. (2002). Qualitative research & evaluation methods (3rd ed.). Thousand Oaks, CA: 

Sage Publications, Inc. 

Perry, E. L., Golom, F. D., & McCarthy, J. A. (2015). Generational differences: Let’s not throw 

the baby boomer out with the bathwater. Industrial & Organizational Psychology, 8(3), 

376-382. doi:10.1017/iop.2015.53  

Perryer, C., & Scott-Ladd, B. (2014). Deceit, misuse, and favors: Understanding and measuring 

attitudes to ethics. Journal of Business Ethics, 121(1), 123-134. doi:10.1007/s10551-012-

1593-y 

Rainey, N. (2014). The Millennial code. Financial Director, 24-27.  

 Retrieved from http://www.financialdirector.co.uk 

Rajput, N., Marwah, P., Balli, R., & Gupta, M. (2013). Managing a multigenerational workforce: 

Challenge for the Millennial managers. International Journal of Marketing and Technology, 3, 

132-150. Retrieved from http://www.ijmra.us 

Rani, N. & Samuel, A. (2016). A study on generational differences in work values and person-

organization fit and its effect on turnover intention of Generation Y in India. 



121 

 

 

Management Research Review, 39(12), 1695-1719. doi:10.1108/MRR-10-2015-0249 

Rawlins, C., Indvik, J., & Johnson, P. R. (2011). Understanding the new generation: What the 

Millennial cohort absolutely, positively must have at work. Engineering Management 

Review, 39(2), 56-60. doi:10.1109/EMR.2011.5876176 

Redmond, E. (2013). Competency models at work: The value of perceived relevance and fair 

rewards for employee outcomes. Human Resource Management, 52(5), 771-792. 

doi:10.1002/hrm.21560 

Rentz, K. C. (2015). Beyond the generational stereotypes: A study of U.S. Generation Y 

employees in context. Business & Professional Communication Quarterly, 78(2), 136-

166. doi:10.1177/2329490615576183 

Reuteman, R. (2015). “Generation gaps.” Entrepreneur, 43(3), 42-48. Retrieved from 

http://www.entrepreneur.com 

Reynolds, P. (2007). A primer in theory construction (pp. 83-116). Boston, MA: Pearson 

Education. 

Ribbens, B., Fu, L., & Cheng, W. (2015). Variation in career and workplace attitudes by 

generation, gender, and culture differences in career perceptions in the United States and 

China. Employee Relations 37(1), 66-82. doi:10.1108/ER-01-2014-0005 

Rigg, C. & O’Mahony, N. (2013). Frustrations in collaborative working. Public Management 

Review, 15, 83-108. doi:10.1080/14719037.2012.686231 

Roodin, P. & Mendelson, M. (2013). Multiple generations at work: Current and future trends. 

Journal of Inter-generational Relationships, 11,213-222. 

doi:10.1080/15350770.2013.810496 



122 

 

 

Roongremgsuke, S. & Liefooghe, A. (2013). Attracting gold-collar workers: Comparing 

organizational attractiveness and work-related values across generations in China, India, 

and Thailand. Asia Pacific Business Review, 19(3), 337-355. 

doi:10.1080/13602381.2012.747784 

Ropes, D. (2013). Intergenerational learning in organizations. European Journal of Training and 

Development, 37, 713-727. doi:10.1108/EJTD-11-2012-0081 

Sampath, D., (2014). Tackling multigenerational workforce challenges. Human Capital, 52-57. 

Retrieved from http://www.humancapitalonline.com 

Sandhu, S., Benson, J., Sastrowardoyo, S., Scott-Young, C.M. (2015). Complexity in 

multigenerational organizations: A socio-political perspective. Academy of Management 

 Annual Meeting Proceedings, 1-1. doi:10.5465/AMBPP.2015.11378abstract 

Shadish, W., Cook, T. and Campbell, D. (2002). Experimental and quasi-experimental designs 

for generalized causal inference (pp. 1-17).Boston, MA: Houghton Mifflin. 

Retrieved from http://www.alliedacademies.org 

Smola, K.W., & Sutton, C. (2002). Generational differences: Revisiting generational work values 

for the new millennium. Journal of Organizational Behavior, 23(4), 363-382. 

doi:10.1002/job147 

Smolkin, S. (2016). Baxter’s multigenerational workforce, diversity efforts start paying 

dividends. Employee Benefit News, 30(2), 14-14. Retrieved from 

http://www.tfiorg.com/IMG_Media/EBframe 

Solnet, D., Kralj, A., & Kandampully, J. (2012). Generation Y employees: An examination of 

work attitude differences. Journal of Applied Management and Entrepreneurship, 17(3), 



123 

 

 

36. Retrieved from http://www.whitneypress.com/jame 

Soto, M. Y., Lugo, M. V. (2013). Multigenerational differences in the Puerto Rican workforce. 

Journal of Business Diversity, 13(1/2), 65-82. Retrieved from http://www.na-

businesspress.com/jbdopen.html 

Sonnentag, S., Unger, D., & Nagel, I.J., (2013). Workplace conflict and employee well-being. 

The moderating role of detachment from work during off-job time. International Journal 

of Conflict Management, 24, 166-183. doi:10.1108/10444061311316780 

Spanjol, J., Tam, L., & Tam, V. (2015). Employer-employee congruence in environmental 

values: An exploration of effects on job satisfaction and creativity. Journal of Business 

Ethics, 130(1), 117-130. doi:10.1007/s10551-014-2208-6 

Sprague, C. (2008). The Silent Generation meets Generation Y: How to manage a four-

generation workforce with panache. Talent Strategy, Human Capital Institute White 

Paper. 

Standifer, R.L., Lester, S.W., Schultz, N.J. & Windsor, J.M. (2013). How age similarity 

preference, uncertainty, and workplace challenges affect conflict. Human Relations, 66, 

1597-1618. doi:10.1177/0018726713482012 

Stark, E., & Farner, S. (2015). Intergenerational warfare in the U.S. workplace, or nothing more 

than growing pains? SAM Advanced Management Journal, 80(1), 4-11. Retrieved from 

http://www.samnational.org 

Stewart, J. S., Oliver, E. G., Craven, K. S., Oishi, S. (2017). Managing Millennials: Embracing 

generational differences. Business Horizons, 60(1), 45-54.                                             

doi:10.1016/j.bushor.2016.08.011 



124 

 

 

Tacchio, J.I. (2013). Will baby boomers phase into retirement? Journal of Financial Service 

Professionals, 67, 41-48. Retrieved from http://www.financialpro.org 

Taylor, S. T. (2012). Multigenerational workforce can create differences in your ranks: Learn to 

adjust. Of Counsel, 31(11), 3-5. Retrieved from http://www.aspenpublishers.com 

Tierney, Lisa (2013). Communication in the multigenerational workplace, Pennsylvania CPA 

Journal, 84(3), 1-2. Retrieved from http://www.picpa.org/journal/index.asp 

Tucker, M.K., Jimmieson, N.L. & Oei, T.P. (2013). The relevance of shared experiences: A 

multi-level study of collective efficacy as a moderator of job control in the stressor-strain 

relationship. Work & Stress, 27, 1-21. doi:10.1080/02678373.2013.772356 

Twenge, J. M. (2010). A review of the empirical evidence on generational differences in work 

attitudes. Journal of Business and Psychology, 25(2), 201-210. doi:10.1007/s10869-010-

9165-6 

Twenge, J.M., Campbell, W.K., & Freeman, E.C. (2012). Personality processes and individual 

differences: Generational differences in young adults’ life goals, concern for others and 

civic orientation, 1966-2009. Journal of Personality and Social Psychology, 102, 1045-

1062. doi:10-1037/a0027408 

Twenge, J. M., Campbell, W. K., & Gentile, B. (2012). Generational increases in agentic self-

evaluations among American college students, 1966-2009.” Self and Identity, 11(4), 409-

427. doi:10.1080/15298868.2011.576820 

Twenge, J. M., Campbell, S. M., Hoffman, B. J., & Lance, C. E. (2010). Generational 

differences in work values: Leisure and extrinsic values increasing, social and intrinsic 

values decreasing. Journal of Management, 36(5), 1117-1142.                                       



125 

 

 

doi:10.1177/0149206309352246 

VanderPal, G., & Ko, V. C. (2014). An overview of global leadership: Ethics, values, cultural 

diversity and conflicts. Journal of Leadership, Accountability & Ethics, 11(3), 166-175. 

Retrieved from http://www.na.businesspress.com 

Van der walt, F., Jonck, P., & Sobayeni, N. C. (2016). Work ethics of different generational 

cohorts in South Africa. African Journal of Business Ethics, 10(1), 52-6. 

doi:10.15249/10-1-101 

VanMeter, R., Grisaffe, D., Chonko, L., & Roberts, J. (2013). Generation Y’s ethical ideology 

and its potential workplace implications. Journal of Business Ethics, 117, 93-109. 

doi:10.1007/s10551-012-1505-1 

Van Velsor, E., & Wright, J. (2013). What do next-generation leaders look like? Chief Learning 

Officer, 12(4), 44-46. Retrieved from http://clomedia.com 

Verschoor, C.C. (2013). Ethical behavior differs among generations. Strategic Finance, 95, 11-

14. Retrieved from www.imanet.org 

Walsh, W. and Betz, N. (2001). Tests and assessment (4th ed., pp 135-174). Upper Saddle River, 

NJ: Prentice Hall. 

Wartgow, G. (2014). Understanding the changing workforce. Green Industry PRO, 26(7), 18-19. 

Retrieved from http://www.cygnusb2b.com 

Weber, J. (2015). Identifying and assessing managerial value orientation: A cross-generational 

replication study of key organizational decision-makers’ values. Journal of Business 

Ethics, 132(3), 493-504. doi:10.1007/s10551014-2364-8 

Weck, W. & Ivanova, M. (2013). The importance of cultural adaptation for the trust 



126 

 

 

development within business relationships. Journal of Business and Industrial Marketing, 

3, 1-6. doi:10.1108/08858621311302868 

Welch, M. (2016). Multigenerational franchising: Boomers and Millennials join forces. 

Franchising World, 48(1), 64-65. Retrieved from 

http://www.franchise.org/AspPub/Magazine.asp?News_Type_Name=Franchising+Wor 

Wesolowski, P. (2014). Melding a multi-generational workforce: Communication technology is 

part of the problem – and the solution. Human Resource Management International 

Digest, 22(2), 33-35. doi:10.1108/HRMID04-2014-0041 

Wetlesen, T. S. (2013). Work values in the second generation of gender equality pioneers: A 

case study from Norway. Gender, Work & Organization, 20(1), 100-112.  

 doi:10.1111/j.1468-0432.2012.00586.x 

Winter, R. P., & Jackson, B. A. (2014). Expanding the younger worker employment relationship: 

Insights from values-based organizations. Human Resource Management, 53(2), 311-

328. doi:10.1002/hrm.21600 

Wok, S. & Hashim, J. (2013). Communicating and sharing working relationships with older 

employees. Journal of Communication Management, 17, 100-121. 

doi:10.1108/13632541311318729 

Woods, K. (2016). Organizational ambidexterity and the multi-generational workforce. Journal 

of Organizational Culture, Communications & Conflict, 20(1), 95-111. Retrieved from 

http://alliedacademies.org/Public/Default.aspx 

Woodward, I. C., Vongswasdi, P., & More, E. A. (2015). Generational diversity at work: A 

systematic review of the research. INSEAD Working Papers Collection, 48, 1-71. 



127 

 

 

Retrieved from http://www.insead.edu/ 

Xiao, J. J. (2008). Applying behavior theories to financial behavior. Handbook of Consumer 

Finance Research, 69-81. New York, NY: Springer.Yi, X.,  

Yi, X., Ribbens, b., Fu, L. & Cheng, W. (2015). Variation in career and workplace attitudes by 

generation, gender, and culture differences in career perceptions in the United States and 

China.  Employee Relations, 37, 66-82. doi:10.1108/ER-01-2014-0005 

Yin, R.K. (2014). Case study research: Design and methods (5th ed.). Thousand Oaks, CA: Sage. 

Yogamalar, I. and Samuel, A. (2016). Shared values and organizational citizenship behavior of 

generational cohorts: A review and future directions. Management Journal of 

Contemporary Management Issues, 21(2), 249-271. Retrieved from 

http://www.efst.hr/management 

Young, S. J., Sturts, J. R., Ross, C. M., & Kim, K. T. (2013). Generational differences and job 

satisfaction in leisure services. Managing Leisure, 18(2), 152-170. 

doi:10.1080/13606719.2013.752213 

Yu, H., Abdullah, A., & Soat, R.M. (2014). Overcoming time and ethical and ethical constraints 

in the qualitative data collection process: A case of information literacy research. Journal 

of Librarianship and Information Science, 46, 243-257. doi:10.1177/0961000614526610 

Zemke, R., Raines, C. & Filipczak, B. (2000). Generations at work: Managing the clash of 

veterans, boomers, Xers, and nexters in your workplace. New York, NY: Amacom.  

Zhang, W., & Chen, H. (2015). The structure and measurement of the work values of Chinese 

civil servants. Public Personnel Management, 44(4), 559-576. 

doi:10.1177/0091026015607107 



128 

 

 

Zhu, Y. (2013). China’s changing workplace: Dynamism, diversity and disparity. Asia Pacific 

Business Review, 19, 142-143. doi:10.1080/13602381.2012.69376 

Zopiatis, A., Krambia-Kapardis, M., & Varnavas, A. (2012). Y-ers, X-ers and Boomers: 

Investigating the multigenerational (mis)perceptions in the hospitality workplace. 

Tourism & Hospitality Research, 12(2), 101-121. doi:10.1177/1467358412466668 

Zupan, N., Kase, R., Raskovic, M., Matevz, K. Y., & Wang, C. (2015). Getting ready for the 

young generation to join the workforce: A comparative analysis of the work values of 

Chinese and Slovenian business students. Journal for East European Management 

Studies, 20(2), 174-201. doi:10.1688/JEEMS-2015-02-Zupan 



129 

 

 

Appendix A: Multigenerational Financial Values Flow Chart 
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Appendix B: Demographic Questions 

I asked the following demographic, interview, and follow-up interview questions 

that aided in selecting the participants to answer my research questions: 

1. Are you 18 years of age or older? 

2. Are you a manager or supervisor for your company? 
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Appendix C: Interview Questions 

1. At what age do you recall making financial decisions for yourself? 

2. What thoughts, feelings and beliefs do you have about your financial decisions?  

3. What is the link between your financial decisions and your personal values? 

4. How do your financial decisions differ from those in the generation younger than 

you do?  

5. How do your financial decisions differ from your parents or grandparents?   

6. What values influence your financial decisions, and why? 

7. How do your values influence your financial decisions in the workplace, and 

why? 

Follow-up Questions 

Why do you think that your financial values differ from those in a different generation? 

How could you share your financial values with others from a different generation? 

What would you say is the social significance of developing positive financial values? 
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Appendix D: Recruitment of Participants 

All of the participants were obtained by my personal invitation to participate.  I 

stopped by several store locations in the greater Phoenix, Arizona area to invite 

multigenerational managers to participate in my research study.  All of these managers 

were voluntary participants, and were not compensated to participate in my research 

study. I met individually with managers to interview them at their work location, or in a 

private room with no other employees present.  I promised each of them a summary of 

my results at the conclusion of my study as a thank you to them for their participation. 
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Appendix E: Participant Demographics 

The demographics of the participants were as follows: 

• Manager 1- Male, Age 28 (Millennial) 

• Manager 2- Male, Age 23 (Millennial) 

• Manager 3- Female, Age 55 (Baby Boomer) 

• Manager 4 - Male, Age 41 (Generation X) 

• Manager 5 - Female, Age 69 (Traditional) 

• Manager 6 - Male, Age 62 (Baby Boomer) 

• Manager 7- Female, Age 46 (Generation X) 

• Manager 8 – Male, Age 35 (Generation X) 

• Manager 9 – Female, Age 23 (Millennial) 

• Manager 10 – Female, Age 42 (Generation X) 
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