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N.J1.JIuTtoBYeHKO
11.3.H.,3aB.Kae1poii MapKeTHHTa,
Opecckuii rocyapCTBEHHbIM SKOHOMUYECKAN YHUBEPCUTET

MAPKETHUHI B YCJIOBUAX AYJIBbHOCTU COBPEMEHHOI'O
INPOMBIIIVIEHHOI'O PBIHKA

B craree paccmarpuBaercs npobiema TpaHCPOPMALMU TEOPUH MAPKETHHTA B CBSI3U C MEPEXOI0M
COBPEMEHHOI0  DBbIHKA Ha HOBBIM MCTOpPHYECKMH »JTanm passurusd. HMccimepyercs peanbHO-
BUpPTyaJIbHAsl AYaJbHOCTb IIPOMBILIUICHHOIO PBIHKA, OCHOBOM KOTOpPOM SBJISETCA Ka4eCTBEHHO
HOBBIC YCIIOBMSI MAapKETUHIOBOM JAeATeNbHOCTH, c(OpMUpOBaHHbIE Ha 0a3e BO3MOXKHOCTEH
MHTepHeTa. M3ydaroTcsi NmepCreKTUBBI Pa3BUTHs PBIHKA, €r0 YYaCTHUKOB M HMX MapKETUHIOBOU
NeSITeIbHOCTH B CBSI3U C MHHOBALIMOHHBIMU PELICHUAMHU B 00JIaCTH HH(POPMALIMOHHBIX TEXHOJIOTHH.
[Ipennaraercss 1 000CHOBBIBAETCA HOBask KOHIIETLIUS MAPKETUHIa — MHTEPHET-MapKETHHT .
KiroueBble cjI0Ba: KOHLENLUS MapKETHHIa, PEaJlbHO-BUPTYaJIbHAs AyalbHOCTb, IPOMBIIUICHHBIN
PBIHOK.

JlutoBuenko IL.JI. MAPKETHUHI' B VYMOBAX JYAJIBHOCTI CYYACHOI'O
IMPOMUCJIOBOI'O PUHKY.

VY crarti po3rismaeTbes mpobieMa TpaHchopmaiii Teopii MapKeTHHTYy B 3'A3Ky 3 IEpexiiom
CYy4acCHOTO pPUHKY Ha HOBHH ICTOPUYHHN €Tam pPO3BUTKY. JlOCHIIKYEThCS pealbHO-BIpTyaHa
IyadbHICTh MPOMHCIOBOTO PUHKY, OCHOBOIO SIKOi € SIKICTHO HOBI YMOBH MapKETHHTOBOT isTLHOCTI,
skl Oyni chOpMOBaHUMHU 3aBISIKA MOKJIMBOCTSIM IHTEpPHETY. BUBUAIOTHCSI TIEPCIIEKTUBH PO3BUTKY
PHHKY, HOTO YYacHHKIB Ta iX MapKETHHTOBA MiSUIBHICTH B 3'SI3Ky 3 IHOBAIIMHUMH PIIIEHHSMH B
chepi iHbOpMAIIHHUX TEXHOJIOTIH. 3amponmoHOBaHA Ta OOTPYHTOBYETHCS HOBA KOHIEMIIiS
MapKETUHTY - IHTEpHET ~-MapKETHHT.

Kiro4oBi cj10Ba:KOHIICIIIISE MAPKETUHTY, PeabHO-BIPTyaibHa AyaIbHICTh, IPOMHUCIOBHI PHHOK.

Lytovchenko I.L.MARKETING IN THE CONDITIONS OF DULARITY OF MODERN
INDUSTRIAL MARKET

The article considers the problem of transformation of marketing theory in connection with the
transition of the modern market for a new historical stage of development.Explores the real-virtual
duality of industrial market, which is based on the new conditions of the marketing activities based
on the capabilities of the internet.We study the prospects of development of the market, its
participants and their marketing activities in connection with innovative solutions in the field of
information technology. Proposed and justified a new concept of marketing is Internet marketing..
Keywords: marketing concept, virtual —real duality, the industrial market.

IMocTranoBka npodaemu. yHaamMeHTaIbHbIE U3MEHEHUS B COBPEMEHHOM OOILECTBE,
CBA3aHHBIE C IIMPOKUM PACIPOCTPAHEHHEM HH(POPMALMOHHBIX TEXHOJOTHA U
r00anbHOW  MH(POPMAIIMOHHO-KOMMYHUKAIMOHHOW CeTH, CBUAETENBCTBYIOT O
(GbopMHpPOBaHUM HOBOIO 3Tana B Pa3BUTHH 3KOHOMHKU. B Hell ycinoBus u Gopmbl
(YHKUIMOHUPOBAHUSI YYaCTHUKOB pbIHKA, WX MAapKETUHIOBasi JESTEIbHOCTh C

BBICOKMMHU CKOPOCTSIMU KOPEHHBIM 00pa3oM TpaHCHOPMHUPYIOTCS.
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NudopmanmoHHbie TEXHOJIOTUU CErOJHSI B 3HAYUTEIHLHOW CTENEHU BIUSIOT
Ha BCE COCTABHBIE MOJICUCTEMBbI MapKeTHUHra. IMEHHO OHM MPETOCTABIISIOT HOBBIE
BO3MOXKHOCTH M HOBBbIe omacHocTH. Haszpena HEOOXOOUMOCTh B TEOPETUYECKOMN
CHUCTEMaTHU3allii HAKOIJIEHHOTO OIbITa, OOHOBJICHUH KOHIIEMIIUM MapKETHHTa Kak
dbunocopun OusHECa, pa3pabOTKE COOTBETCTBYIONMICH COBPEMEHHBIM pPEaldsIM
napagurmMe MapKeTHHra.

AHaIM3 TMOCJeIHMX HCCIeI0BaHMH U nyO0aukaumi. MapkeTuHrossie
KOHIIENIMM PAacCMaTPpUBAINCh HA MNPOTKEHUM TMOCIECIHUX IECATHICTUN TAKUMH
aBTopamu kak @. Kotnep Jlannpesu XK., Jlesu K., Jlunnon [, B.Xencon, I'.JL.,
barues A.H. Acayn, ykpannckumu yuyeHsiMu A.@. [laBnenko, [.JI. PemerHnkoBoi,
A.B. Bownuakom, JI. I Mensaukom , C.H.Mnesmenko, C.II., KomomuiineBsiM,
C.C. TapkaBenko u np. Bce oHM oTMewaroT OecCHpeleNeHTHOCTh IPOIIECCOB,
MIPOUCXOJIAIINX B OOIIECTBE, B PE3YJIbTAaT€ KOTOPHIX OCHOBY MPOU3BOAUTEIBHBIX CUIT
OyIyT COCTaBJISATH, HapSAAy C TPAAUIMOHHBIMU, HH(GOPMAIMOHHBIE MPOTPAMMBI,
uneu, obpassl. Ilpeamonaraercs, 4To CO BpPEMEHEM HU3MEHHUTCSI MPUPOJAA PHIHKA,
KoTopasi OyZeT mpopacTaTh U3 B3aUMOJICUCTBUS U NIEPECEUCHUS PEAIbHOTO U BHOBD
c(hOpMHPOBAHHOTO BUPTYAJIbHOTO PHIHKOB.

BoigesieHne HepelIeHHOM paHblIe 4YacTH mpodJemsbl. MwupoBas u
OTCUECTBEHHAs  HayKa M TPAaKTUKa B 00JIACTM MapKETHHTra OOOCHOBAIM U
PEKOMEHAYIOT BBIJIETSATh CJEAYIOIIME KOHIICMIIMA B JBOJIONMU MapKETHHTA:
MPOU3BOJCTBEHHYIO, TOBApHYIO, COBITOBYIO,  TPaJUIMOHHOTO  MAapKETHHTA,
COI[MAJIbHO-3TUYECKOT0  MapKeTuHra. B mociienHWe Troabl  MOpeaiararTcs
XOJINCTUYECKAsI, DKOJIOTHYECKasi KOHIIEMIIUU, MapKETUHT B3auMojaeucTBus. OaHaKo
OHHM 00O0OIIAIOT ¥ WHTETPUPYIOT, @ UHOTJA U BKIIOYAIOT MPEIbIIYIIUE TEHACHIINH
Pa3BUTHUSI TEOPETUUECKUX OCHOB MapPKETHUHTA.

C wamed TOYKM 3peHHUs, B3MIAA HampaBieH B mpomuioe. Heobxoaumo
MPUHLIHUIHATBHO HOBOE OCMBICIICHUE TPOUCXOIAIINX B HACTOAIIEE BPEMSI ITPOLIECCOB
B PBIHOYHOM »KoHOMHUKE, CeroaHsi OrpOMHYIO pOJib Hrpaer uHbopMmanus u

r100aJIbHEIC KOMMYHUKATUBHBIC CPCACTBA €C IICPCIadin, HOBLIC I/IH(I)OpMaL[I/IOHHBIe



TE€XHOJOIMH, KOTOpbIE IIO3BOJISIIOT CO3/1aBaTh HHbIE WH(MOPMALMOHHBIE TOBAphbI,
CTpaTerMuecKue peumeHus] MU OU3HEC-MPOIeCChl, TMOBBIMIAS TaKUM 00pa3oM
KOHKYPEHTOCIIOCOOHOCTh YYaCTHUKOB pPbIHKA. PBIHOK CTAHOBUTCS TIJI0OAIbHBIM C
OTPOMHBIMH CKOPOCTSIMA KOMMYHHKAIIMU U COBITA, POM3BOJCTBOM MHHOBALMOHHBIX
TOBapOB, N3MEHEHHBIM MTOBEICHUEM OTPEOUTEICH.

B  nmocnemHue  roapl, yuMThIBas ~ HOBBIE€  TEHACHLMHU, MOSBHIUCH
MHOTOUYHCJICHHbIE Hay4dHble MyOJUKallM¥, pacCMaTPUBAIOIIUE HCIIOJIb30BAHUE
MHTEpHETa B MapKETHHIOBOW JIEATEIBHOCTU: B KaUYECTBE HOBOI'O JOIOJHUTEIBHOIO
KaHajga KOMYHHMKalMM, KaHaja cObITa, MAPKETUHIOBBIX HCCleqoBaHUM T.J. OmgHaKo
rio0anpHas CeTh B ATHX pabOTax XapaKeTpU3yeTcs Kak €Ile OJHa AOIOJHUTENbHAs
BO3MO>KHOCTb (MHCTPYMEHT) B TPaJIULIMOHHOM MAapKETHUHTE.

[IpuMeHUTENBPHO K MAapKETUHTY, HHTEPHET MOXET OBITh NPEXKIE BCETO
MCIIOJIb30BaH B CIICAYIOIIMX HAIpPaBJICHUAX: pekiaMa (pa3MelleHrue MHPopManuu o
NPOAYKTE, pacChlUIKa OSJIEKTPOHHBIX IIMCEM, YYacTHE€ B TEJICKOH(PEPEHUUSX);
CTUMYJIMPOBAaHUE COBITA; CBSA3M C OOIIECTBEHHOCTHIO (ITyOJMKAIMM B CETH Mpecc-
peNn30B, NPENOCTaBIEHUE TEKyled HHPopMalUu JUIsl  aKIMOHEpOB, IJIs
OOIIECTBEHHOCTH, YCWJIEHHE Y3HaBa€MOCTH OpraHU3allMd, OTBEThl Ha BOIPOCHI
OTHOCHUTEJILHO OpraHu3aluy M €€ NPOAYKTax; M Jp.); Ipoja)ka TOBApOB YEpe3
WuTepHeT (3/IEKTPOHHAs TOPTOBJISA); MPOBEIECHUE MApPKETHMHIOBBIX HMCCIIEIOBAHUA;
MPEAOCTABICHUE MOCIENPOAAKHBIX YCIYr (KOHCYJIbTHPOBAHME, WHPOpMaLUs IO
3anpocaMm), bonbiioe BHUMaHME B MHOTOYHMCIEHHBIX paboTax yuensercs
MOBEJICHUIO MOTPEOUTENS B BUPTYAIBHOM Cpejle U CerMEHTaluu ayAuTOPUH 1O
3TOMY MpU3HAKYy, JesATedbHOCTH HHTepHeT-mMara3uHoB, (HOPMUPOBAHUIO
MHOTI'OKaHAJbHOTO MAapKETHUHTA.

BwmecTte ¢ TeM, HECMOTpPSI Ha 3HAYUMMOCTh MPOBEJAECHHBIX UCCIEIOBAHUN U
pacuidpeHue MnpeajaaraéMoro MHCTPYMEHTAapus MapKeTHUHIOBOW JESTEIbHOCTH
3a cYeT MpUMEHEHHUs MHPOPMAIMOHHBIX TEXHOJOTUM B BUPTYyaldbHOUN cpele,
OHU CETOJHS HE OTBEYAIOT HA MOCTABJICHHbBIE MPAKTUKON 3a]a4M.

MHuoxecTBO (hakTOpOB, BO3HUKIIIUX 32 MOCIEAHEE IeCATUIIETHE TpeOyeT NHOM
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NPaKTUKU MapKeTUHTa W OW3HEca B 1I€JIOM, MapKETOJIOTM BCe OOJIbIIE OCO3HAIOT
MOTPEOHOCTh B TEOPETUUECKUX M METOJIOJIOTUYECKUX MOAX0JaX, HE OTPaHUYEHHBIX
TPaAUUIHOHHBIMH IPUHIIMIIAMHA MapKETUHTOBOM KOHILIETIIIUU

Peanmuun TpeOyer ¢opMupoBaHUS HOBOW MapagurMbl MapKETHHTa Kak
¢bunocodun OM3HECA B MPUHIMITHAIIEHO MHBIX YCIOBUAX MEPBOH yeTBepTH 21 Beka.

@opMyJIHpPOBaHHE LEJH CTATBM. [enpto umccneqoBaHUsl — SIBISETCA

pacCMOTPEHHUE  PEATBbHO-BUPTYAJIbHOW  NPUPOABI  COBPEMEHHOIO  pBIHKA W
000CHOBaHME HOBOW KOHIICTIIIMM MapKETHUHTa — UHTEPHET-MAPKETHHTA.
N3noxenue ocHOBHOr0 Marepuasa. OJHOH U3 OCHOBHBIX OCOOCHHOCTEH
COBPEMEHHOTO  OOIIEeCTBAa  SBJISIETCS  JAMHAMUYHBIA  MpOLECC  CO3JIaHHUS U
pactupoCTpaHEHUsT MPUHIMIHAILHO  HOBOTO  OTKPBITOTO  MH(OPMAIMOHHOTO
MpocTpaHcTBa (Ha ocHOBe HMHTepHeTa) ¢ TI00ABHBIMU KOMMYHUKAIMOHHBIMU
BO3MOXXHOCTSIMU,  CHEIU(PUUECKUMU  SKOHOMHYECKUMH  OTHOLICHUSIMHU U
XO03MCTBEHHBIMHU CBSI3SIMU.

BuptyanbHas cpena, kotopasi o0pa3yeTcsi B pe3yibTare (HYHKIIMOHUPOBAHUS
WNuTepHeTa, XapakTepu3yeTcsi Celu(pUIEeCKUMU BO3MOKHOCTSIMH, B TOM YHCIIE IS
BeJICHUA OW3HECa: BO3MOXKHOCTHIO (DOPMUPOBAHMS HOBBIX KOHKYPEHTOCIOCOOHBIX
Ou3HeC-CTpaTeruii, peopranuzanuu (HopM COBMECTHOU AEATEILHOCTH U MPOLIECCOM
MIpEBpaIICHUs] TPATUIIMOHHBIX OpraHu3alliidi U TeppuTopuil B Oosee d(PpekTuBHBIC
CETEBBIC CTPYKTYPhlI; CHUKEHUEM YPOBHS KOHKYPEHIIMU U PHUCKOB, ACCUMETPUU
uH(OpMaIMK; TIOBBIIEHUEM CKOPOCTH TJIOOAJBHOTO TIOCTOSIHHOTO OOMEHa
uHopmaImenn U TPUHATHS ONTHUMAIBHBIX YIPABIEHYECKUX pelieHuid. B pamkax
ATON crenuduueckoil peasbHOCTH B MOCHEAHEe AecsaTuiIeTue cHOpMUPOBAICT U
JUHAMUYHO Pa3BUBACTCS TIOOANBHBIN BUPTYaJbHBI PBIHOK TOBAapOB, YCIYT U
Karnurana

B cBf3M ¢ 1Uenbl0 CTaThbM MEPBOHAYAIBHO PACCMOTPUM  TOHSITHE
«BUPTYAJIBHBIM PHIHOK» W OCHOBHBIC TECHACHIMH (OPMHUPOBAHUS BUPTYaTHLHOTO

pPBIHKA HAa OCHOBE I100abHOM KOMMYHUKAITMOHHOU CeTH.



[lox «BUpPTyanbHBIM PHIHKOMY» MOHUMAETCS OTKPBITasi CUCTEMA PETYJISPHOTO,
MPEUMYILECTBEHHO JEHEXHOIrO B3aUMOBBITOJIHOTO, JT0OpPOBOJBHOIO OOMEHa
OJlaraMu MpU TOMOUIU TI00ANbHOW MHGOPMAIIMOHHO-KOMMYHUKAIIMOHHONH CeTu B
YCIOBUSIX KOHKYPEHIIMM; Takoil OOMEH MOJYMHSIET BCE JApyTrUe dIIEMEHTHI
NEATENbHOCTH TMPEAUPHUITHI U TEPPUTOPH — MPOU3BOACTBO, PACIpPENEICHUE U
noTtpebieHue OJar.

HccnenoBanue  aBTOpOM  MIPOIECCOB  (OPMUPOBAHHUS  BUPTYAIbHOTO
NPOCTPAHCTBA U HA €r0 OCHOBE BUPTYAJIBHOTO PHIHKA IMO3BOJUIO YCTAHOBUTH PSiJ
3aKOHOMEPHOCTEM:

» C Touku 3peHus teopuu «audPy3un WHHOBAIMID» PACHPOCTPAHCHHE
BUPTYAJIbHOIO pPBIHKA HEOJHOPOAHO BO BPEMEHUM M OIMCHIBACTCS
JIOTUCTUYECKON S -00pa3HON HeIMHEHHOW KpuBOoM, OHa COCTOUT U3
Tpex (a3 pa3BuTHUs: nepaas - GopMupoBaHue PyHIaMeHTa (MEIICHHBINA
pocT), BTOpas - CTPEMUTENbHBIM pOCT, TpPETbs - HACBILIECHUE
(meqnennslii poct). Ilponiecc MpoXOOUT Ha pPa3HBIX HEPAPXUUECKUX
YPOBHSIX — TIJ00aNbHOM, PErHOHAIBHOM (BHYTPU KOHTHMHEHTa WIU
IPYIIIBI CTPaH), Ha YpOBHE cTpaHbI[1].

» BuptyanbHblii pPBIHOK (YHKIMOHUPYET B TECHOW MHTETpallid C
pea’lbHbIM PBIHKOM M, TaKkKe KaKk W OH, IPOCTPAHCTBEHHO
nuddepeHupoBay; npoIiecc nuddepeHanum HOCHUT
MHOTO(MaKTOpHBIN XapakTtep. Ho xomruiekc (hakTopoB, BIMSIONIMN Ha
dopMupoBaHue UM (QPYHKIMOHUPOBAHUE BUPTYAJIbHOTO  PBIHKA,
OTJIMYAETCS OT MAKPOCPEAbl PEAIBHOTO PhIHKA (HApUMEp, OTCYTCTBYET
MPUPOAHBINA (PaKTOp).

» bonbiioe BausiHIE Ha pacPOCTPaHEHNE PAaCCMAaTPUBAEMON HHHOBAIUH
B IPOCTPAHCTBE  OKa3bIBAIOT COLIMAIBHO-OKOHOMUYECKUE U
TEXHOJOTHYecKne ocoOeHHocTH Tepputopun. B pamkax Llentp-
nepudepuitHoM MapagurMbl PSAOM aBTOPOB BBIACIAIOTCS CIENYIOLIUE

TUNBl TEPPUTOPUM H CTAAUM WX B3aUMOJICUCTBUS; KPEATHUBHBIC



TEPpUTOPHUH (LIEHTPBI), KOTOPbIE 3aHUMAIOTCS BHIPAOOTKON MHHOBALIUA
U BHEAPEHHEM HUX B JIEATEIHHOCTh MPOMBIIUICHHBIX MPEATNPUITHII;
aJanTUBHBIE TEPPUTOPUU — T.€. OMWKHAL mnepudepus, KoTopas
NPUHAMAET UHHOBALMU M HAXOJATCS BOJIM3U LEHTPA; KOHCEPBATUBHEIC
TEPPUTOPUH, KOTOpBIE SBIAIOTCS, MO CYTH, AalleKod mnepudepue,
OMMPAIOIIEHCS HA TPAAUIMK U TMOKAa HE MPUHUMAIOIIME WHHOBAIUN
[1.2]. Kak u peayibHBI PBIHOK, BUPTYaIbHBIN MPOXOIUT CIICAYIOIIHE
CTaJMM B3aUMOJICUCTBUS CTPYKTYPHBIX 3JIEMEHTOB: (OPMUPOBAHUE
HeHTpa (CrycTka) KOMMEpPYECKOM JesATEIbHOCTH Ha BHUPTYaJbHOM
pBIHKE, OTTOK JIEATENBHOCTH W3 IEHTpa K mepudepun, MTPUTOK
MHTCHCUBHOCTH B3aUMOJCHCTBUS K ILIEHTPY, (OPMHUPOBAHUE HOBBIX
[EHTPOB Ha NMepudeprun U aaTUBHBIX TEPPUTOPHSIX.

BupTryanbHblii pPBIHOK HEOJIHOPOJAEH, C(HOPMHPOBAIUCH pa3IUYHbIC
cermMeHThl: peIHOK BtoC ( OusHec — motpeburtens), BtoB (6usnec-
ousnec), BtoG (Ousnec — mpaButenbctBo), GtoG (mpaBUTENBCTBO —
npaButTenbcTBO), GtoC (TocymapctBo - mnotpeOutens).  LleHTpsl
pa3BUTHA BUPTYaIbHOTO phiHKa BtoC mpocTpaHCTBEHHO JIOKAINU3YIOTCS
B CTOJIULIAX (OCHOBHYIO POJIb UTTIAET CTOJIMYHBINA ()EHOMEH) U paiioHax
KpyIHBIX ariomepaunii.PeiHOKk BtoB mnpuypoyeH kK IpOMBILIIIEHHO
Pa3BUTHIM IIEHTPaM B pEabHON YKOHOMUKE.

Ha BupryanbHOM pBIHKE  (PYHKIIMOHUPYIOT  crHenuduueckue
YYaCTHUKU: KOHEUHbIE MOTPEOUTENN — IOJIb30BaTEIN KOMIIBIOTEPAMH,
OpeanpusiTus — TUOpUAHBIE (OCYIIECTBISIOT WHTErPUPOBAHHYIO
XO3SIIICTBEHHYIO JI€ATENIbHOCTh, KAaK Ha PEaJIbHOM, TaK U B BUPTYaJIbHOM
pbIHKAaX) W BUPTyajbHble  (OCYLIECTBISIOT  XO3AHCTBEHHYIO
NESTENIbHOCTh TOJILKO B BHPTYyalbHOW cpene); crnenuduyeckne
nH(pOpMaITMOHHBIC MIOCPETHUKH, JIEUCTBYET cnenuduyeckas
uHPpaACTPyKTypa IS BeIACHHS OW3HEeca, MOSBWIMCH MECTa MPOAAXKHU,

XapaKTEepHbIE TOJBKO ISl BUPTYAJIIbHOTO phIHKA (Hampumep, MHTepHeT-



MaFaBI/IHBI), AUHAMHUYIHO CO3OAr0TCA M PA3BUBANOTCA 0COOEBIC cpeacTtBa
MapKCTHHIOBOT'O IIPOABUIKCHU A — IIOHUCKOBasd OIITUMM3aII A,

COMMAJIBHBIC CCTHU, KOHTCKCTHAA pCKJIaMa U T.]I.

B cBf3u ¢ 3TMM B moOcieiHHE TOAbl (PYHKIIMOHUPOBAHHE OOJBIIMHCTBA
KPYIHBIX  MPOMBILUICHHBIX  NPEANPUATHA  MPOUCXOAUT B YCIOBHSX
B3aMMOIIPOHUKHOBEHHSI U «IIEPETEKaHUA» MPOLIECCOB XO35HCTBEHHON ACATENBHOCTU
U3 PhIHKA B PEAIbHOW JEHCTBUTEILHOCTH B BUPTYaJIbHBII PHIHOK U HA00OPOT.

OcymiectBisgercs (QOpMHUPOBAHHUE HOBOM JIyaldbHOW peanbHO-BUPTYaIbHON
DKOHOMMYECKON Cpelbl, II0J KOTOPOW IIOHMMAETCs IIEPECEYEHHE U COBMECTHOE
CYLIECTBOBAHUE B MPEJIEIaX OJHOIO0 3KOHOMHMYECKOIO ITPOCTPAHCTBA Pa3IMYHBIX
SKOHOMHUYECKUX CHCTEM, B3aUMOBJIMSIOIINX IPYT Ha Ipyra, HO HE MEHSIOLIUX CBOIO
CTPYKTYDY.

CoBpeMeHHass 3KOHOMHKA (PAKTUYECKH CTAHOBHUTCS OyaivbHOuU. ITO THOpPUA
TPaJlMIMOHHON M HOBOW BHUPTYyaJIbHOM SKOHOMHKH, B KOTOPOW OOJIBIIMHCTBO
YYaCTHUKOB  B3aUMOJECHCTBUS  IPEACTABICHBI W OAHOBPEMEHHO  BEOYT
XO35IMCTBEHHYIO JE€ATEIbHOCTh B PEAJBbHOM M BUPTYaJIbHOU JEHCTBUTEIBHOCTSX.
Bmecte ¢ TeM B Takux yCIOBUSX, (POPMUPYIOTCS M aKTUBHO BO3/CHCTBYIOT Ha
MHOTHE  MpOLECChl, MPOTEKAIIIUEe Ha MPOMBILUICHHOM  pBIHKE, HOBBIC
crnelu(puUeckue Y4YaCTHUKM, — TaK Ha3bIBa€Mble BUPTYyaJIbHbIE MpPEINPUSLTHS,
OCHOBHAs JIEATENBHOCTh KOTOPBIX IPOXOAUT B BUPTYAJIbHOMU CpELE.

CKOpOCTh UBMEHEHUH CITOKHOM PEATBHO-BUPTYAJIIBHOW 3KOHOMUYECKON CPEBI
U, yke c(hopMHUpOBaBIINECS €€ OCOOCHHOCTH, MPEIbIBISIIOT BHICOKHE TPEOOBaHUS K
TPAJAULIMOHHBIM HEPApXHUUYECKUM HUHCTUTYTaM U CTPYKTYpaM, KpYITHOMY U CpEIHEMY
Ou3Hecy, B 1IEJIOM K YYaCTHUKAM MPOMBILIUIEHHOTO PhIHKA.

Bo3Hukaer HE0OXOJUMOCTh WJIM COOTBETCTBOBAThH 3alpocaM COBPEMEHHOIO
o011ecTBa, COXpaHsisi KOHKYPEHTOCIIOCOOHOCTb, UM YXOAUTH C pbiHKA. CTOST 3a7a4u
(GbOopMHUpPOBaHUST WHBIX KOHKYPEHTOCIIOCOOHBIX OW3HEC-CTPATErHii, HCIOJIb30BAHUS
MHHOBALIMOHHBIX TEXHOJOTUA B CO3JaHUM, pACOpPENENIEHUH U MPOJBUKEHUU

IPOrpeCCUBHBIX I/II[CI‘/JI, TOBApPOB U YCIYI' B KAHCCTBCHHO HOBBIX YCJIOBHAX PBIHKA



Crenuguryeckue 0COOEHHOCTH NPOMBIIUIEHHOTO PbIHKA MEPBOM MOJIOBUHBI 21
Beka (OpPMHUPYIOT TNPUHIUIHUAIBHO HOBBIE Mporecchl auddy3nn HMHHOBAIUM,
KOTOPBIE HYKJAIOTCSl B HAYYHOM U3YYE€HUU U OOBSICHEHUU.

VYike HapaOOTaHHBIM OMBIT aKTUBHOTO HCIOJIb30BaHUA VHTEpHET-TeXHOIOTHI
pa3IMYHBIMM ~ yYaCTHUKaMU  pBIHKA TpeOyeT HAy4YHOrO  OCMBICIEHUS WU
TpaHcQOpMalMK KJIACCUYECKUMX METOJOJIOTMYECKUX U METOJUYECKUX IOJIXOJ0B B
TEOpUHU MapKeTHHTra Kak (uinocoduu BefeHus: OM3Heca, TEOPHUH XO3SHCTBOBAHUS Ha
COBPEMEHHOM IPOMBIIIJIEHHOM PBIHKE, Pa3pabOTKe MPaKTUUECKUX PEKOMEH AU 110
UX UCIOJb30BaHumo [1,2].

DBOJIIOIMOHHOE Pa3BUTUE TEOPUM JAHHOTO BOIPOCAa B HOBBIX TIJIOOATBHBIX
WHTEIPALIMOHHBIX  YCIOBUSAX [JOJDKHO OTPaXKaTh YHHUKAJIbHBIE BO3MOXHOCTH
BUPTYyaJIbHOM Cpeapl U €€ BiAUsSHUE Ha 3(P(EKTUBHOCTh (PYHKIIMOHHMPOBAHUSA
MHHOBALMOHHBIX MPOMBILUIEHHBIX MPEANPUATANA U OPTaHU3AUN HA IPOMBILIIEHHOM
pbiHKe. OCOOEHHO AaHHbIE MPOOIEMBI aKTYalIbHbI U1 IPOMBIIUIEHHBIX TEPPUTOPHIA
Y MPOMBINUICHHBIX MNPEANpHUsATHN Ha pblHKe B2B, KoTOopble paboTaloT B YCIOBHSIX
riobanu3anuu Ou3HECa M YCWICHHU KOHKYpPEHIUH, OBICTpON HH(pOpMaTH3aUUU U
MHTEPHETU3ALUU IPOU3BOACTBEHHBIX U KOMMEPUYECKUX IIPOLIECCOB.

Crneunduka COBpEMEHHOTO AyajJbHOTO MPOMBIIUIEHHOTO PhIHKA, TEHACHIIMH €T0
CTPYKTYpHU3aLlM¥ BO BPEMEHM U MPOCTPAHCTBE, 3aKOHOMEPHOCTHU B3aUMOJECUCTBUS U
B3aMMOBIIMSIHUS PBIHKOB B PEAJbHOM W BHUPTYJIBHOM  JEHCTBUTENBHOCTIX
MCCIIEN0BAaHbl HEAOCTaTOYHO. OTHOCHUTENBHAS MOJIOAOCTh U KOJIOCCAJIbHAsI CKOPOCTh
pacIpoOCTpaHEHUs, IOCTOSIHHOE  yYCOBEPLICHCTBOBAHME  TEXHOJOTMYECKUX U
TEXHUYECKUX IMApaMEeTPOB MO3BOJIWIN JIMIIL NPUOIU3ZUTCS K pa3paboTKe HaydHOU
napajurMbl  OOBSACHEHHS JIaHHOTO SIBJICHUS COBPEMEHHOM JeMCTBUTENHCTH.
Oco0eHHO aKTyaJIbHOM 3Ta 3aJlaya CTAaHOBUTCA B CBSI3M C IPUOPUTETHBIM Pa3BUTHEM
BBICOKOTEXHOJIOTUYHOTO TPOU3BOJCTBA M PEUHAYCTpHANIM3AIUEH, HEOOXOIUMOCTh
KOTOPOM MOJATBEPKIACTCA UCTOMICCKUM XOI0M COOBITHH B cTpHaX ObiBmiero CHI',

B »T0i1 curyauun OM3HEC KIAET OT SKOHOMHUCTOB HAYYHBIX HCCIEIOBAaHUMN

HOBBIX PBIHOYHBIX W MApPKCTHHIOBBIX BO3MOXKHOCTEH B BHpTyaHBHOﬁ O9KOHOMHKC,



ONPENENICHNs] OTPACIEBBIX M PErMOHAIBHBIX BHUPTYaJbHBIX PBIHKOB M HX
NOTEHIINANa, CHeHUu(UUECKUX DPBIHOYHBIX HHII, CO3JaHUs 0a30BBIX MPUHIIUIIOB
MapKETUHTOBOM JESITEIIBHOCTH M SKOHOMHYECKON O€30MacHOCTH Ha OCHOBE
MH(OPMAIIMOHHBIX TeXHONOTHH. HBIMH cllOBaMH, HEOOXOaMMa HOBas KOHIICTIIIUS
MapKETHHTa.

OCOOEHHOCTBIO UCIIEAYEMOTO TUHAMUYHOIO TPaHC(POPMALIMOHHOTO Ipolecca
ABJISIETCSl TAKXKE NEPEX0J K MHOM MOJENIN B3aMMOJEWUCTBHS HA MPOMBIIIJIEHHOM
PBIHKE —  OIpeNeslouMMH  OyOyT enobanuzayus, NepcoHanu3ayus u
ungopmamuzayus B IPOU3BOJCTBE U NMOTPeOIEHNN Ha 0a3e CETEBBIX CTPYKTYP.

[IpeanocbuikamMu  rao0anu3anyy, JAUHAMUYHOCTH W MHOTOCTOPOHHETO
ucronb3oBaHus CeTH SABISAIOTCS: CETEBas MPUPOJA U OTKpBITas Mojenb MHTepHeTa;
HEIPEKPaIIatoIeecsl COBEPIICHCTBOBAHUE LU(PPOBBIX TEXHOJIOTHI U KOHBEPTECHIIMS;
3akoH Mypa u 3akoH Mertkanda [3,4]. Ilpm dToM «...mpemycMaTpUBaETCS
COTJIACOBAaHUE B PEaJIbHOM BPEMEHU MHTEPECOB BCEX YUYACTHUKOB C IIOMOILBIO 001LEH
JUIs BCEX BHUJOB TMPOM3BOJACTBA M [UIsl BCEX NOTPeOUTENEeN yHUBEpPCAIbHOU
MHQPACTPYKTYphl B3aUMOCBSI3H, Oa3zupyolled Ha MCIONb30BAaHUM IU(PPOBBIX
UH()OPMAIIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTUI [5].

B 51Ol cBfA3M MOHATEH MOBBIMIEHHBIM MHTepec K ydeHntro H.Konpparbesa-
Hlymnerepa, B TOM uucie acrekTaMm (pOpMHUpPOBaHUS TEXHOJIOTHUYECKUX YKIIaJI0B, KaK
HAay4YHOM TEOpUHU, [AIOMIE BO3MOXKHOCTH MCCIENOBAaTh U MPOrHO3MPOBATH
paccmarpuBaeMoe siBieHue. (Ocoboe BHHMMaHHE YACNAETCS TEXHOJIOTHYECKUM
HOBOBBEJICHUSAM, KOTOpble (OPMHUPYIOT SJIPO TEXHOJOTMYECKOro YyKjIaaa — II0
TEPMUHOJIOTHH PA3IMYHBIX aBTOPOB, «KIIIOUEBBIM (PAKTOpPam», «IPOPHIBHBIMUY» WITU
«0a3ucHBIM WHHOBaNMsAM». MIMeHHO OHM Ha HuUcxomsmen (ase xkaxmon manHoW K-
BOJIHBI U 3aKJIQJbIBAIOT OCHOBBI HOBOT'O TEXHOJOTMYECKOTO YKJIaJa MOCIEIYIOLIErO
KOHJIPaTheBCKOIO LIUKJIA.

deHoMeH KOMIUIeKca HH(POPMALIMOHHO-KOMMYHHUKIIMOHHBIX TEXHOJIOTHH, KaK
«0a3UCHOM MHHOBALIMKY, 3aKJIIOYAETCS B TOM, YTO: 1) OH SIBJISIETCS SIAPOM YETBEPTOIO

TEXHOJIOTUYECKOI'0 YKJIaga U pocTeT ¢ TemnoM Oosiee 25% B rox [6]; 2) siBisercs
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0a30BbIM B 5-M, KaK «MH(OPMAIIMOHHbBIE TEXHOJOTHN» U 3) B 6-M, KaK «rj100aibHbIe
TEJIEKOMMYHUKAITMOHHBIC MHPOPMAIIMOHHBIE ceTi» [6].

KocBeHHBIM TOATBEPKAECHUEM Takoro (EeHOMEHa SBJISIOTCA — UCCIEIO0BAHMS
MOCJIETHUX JIET, KOTOpbI€ IIOKa3aldd, 4YTO IPUMEHEHHE 3akoHa Mypa mmpe
MEPBOHAYAJIBHBIX MPEACTABICHUN U OH CIIPABEIJIMB JJI1 Pa3BUTHs BCEX TEXHOJOTUU
Ha 0a3e UHTETPAIbHBIX CXeM. 3aKoHy Mypa noguuHsieTcsi Bce: OT OMOTEXHOJIOTHH /10
poOoTOoTeXHUKH (OH OyAET MO-TIPEKHEMY CIPABEIIIUB IS 6-TO TEXHOJIOTHIECKOTO
ykinaga — mo Teopun KonnpatwseBa-lllymmnerepa), u Oyayiiue TEXHOJIOTUU OynyT
pPa3BUBAThCA SKCIOHEHIMAJIBHO, MO KPUBBIM POCTa, a HE JHHEHHo. VX Ooibmias
4yacTh OyJIeT MPUBSI3aHa K CErOJHSAIIHEN BCEeMUPHON NH(POPMALIMOHHOM CETH, HO OHU
OCTaBSIT 10331 JABYXMEPHOE MPOCTPAHCTBO KOMIIBIOTEPHBIX MOHUTOPOB U IIyOOKO
MPOHUKHYT B TPEXMEpHBIC c(hepbl COBPEMEHHOM K13HH [4].

Hcxonda W3 S3KCHOHEHIMAIBHOIO XapakTepa 3akoHa Mypa u KoiudecTBa
YCTPOMCTB, KOTOPbIE MOTYT OBbITh MOJKIIOYEHBI K MHTEPHETY, UJIET MOJEPHU3ALIMS
0a30BOT0 MHTEPHET-IIPOTOKOJIA — €ro MEpPEeBOJl C YETBEPTOMl Ha LIECTYI0 BEPCHUIO.
Illecrass BepcHs HMHTEPHET-IIPOTOKOJNA KOJIOCCAJIBHO PACUIMPUT  OHJIANHOBOE
IIPOCTPAHCTBO C JOCTYIIHBIMH aJIpECAMU M BO3MOKHOCTH BUPTYaJIbHOIO phIHKA. Kak
CJIE/ICTBHE, 3TO AACTh MHbIE€ MHHOBALIMOHHBIE BOBMOXXHOCTH JIJIsl TPOU3XBOICTBEHHOU
Y MapKETUHIOBOM JIEATEIbHOCTH YYaCTHUKAM ITPOMBIIIJIEHHOTO PhIHKA.

B uHTEpHETE HOBOrO MOKOJEHUSA OynyT NECSITKH MWUIMAPAOB JAaTYUKOB,
MOJKIIOYEHHBIX K CETH Yepe3 pa3juvHble HOBBIE TEXHOJIOTMU.JTU NATYUKHU U CETU
obecrieuat Hanuuue |IP-aapecoB y Bcex marepuanbHbIX 00BeKTOB. OOIIMpPHBIE CETU
ATUX 00BEKTOB OYIyT CBA3BIBATHCS APYT C APYTOM OHJIANH, U YETTOBEYECTBO BIEPBBIC
CMOKET YyCTaHaBJIMBaTh CBSI3b CO BCEM M OTOBCIOJY. BellecTBeHHbIE OOBEKTHI
npeBpaTsaTcss B MH(GOPMAIMOHHBIE TEXHOJOTHMH, 4YTO TIO3BOJIUT MIHOBEHHO
OTCJICKUBATH MPEIMETHI U UX UCTOPUIO B (DU3UUECKOM MPOCTPAHCTBE U B U3BECTHOM
BPEMEHH, YTO 3HAYNUTEIBHO U3MEHUT MAPKETUHT U JIOTUCTHUKY.

OTH BO3MOXHOCTH TOJYYWJIM Ha3BaHHE "PEBOJIIOLMU MHTEpHET- Bemei"[7].

Taxxke HaOmrOmaeTcs mpolecc, Korma «...Iu(poBas PEeBOIIONHUS B IIPOM3BOJICTBE
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omMpaeTcs Ha Te€ K€ HJAEeHU, KOTOpble paHee TMpUBEIU K OUU(POBBIBAHUIO
KOMMYHHUKAIIM W BBIYMCIUTEIBHBIX IPOLECCOB, HO TENEPh IMPOIPAMMHUPOBAHUIO
Oyner mojanaBaTbcsi M (DU3MYECKUH MHUpP, a HE TOJIbKO BUpPTyanbHBIM. Lludposoe
IIPOU3BOJACTBO TMO3BOJIUT JIIOJAAM pa3padaTbiBaTh M NPOU3BOJIUTH MaTepUabHBIC
OOBEKTHI, T Obl UM KOrja Obl JIIOJM B HUX HU HYXIAJUCh, TaK KaK OHO HMMEET
BO3MOHOCTh MPEBPAIaTh MIEKTPOHHBIE JaHHbIC B PU3NYECKUE BEIIU U (PU3NYECKUE
BEUIM B JJIEKTpOHHbIE AaHHbIE. [Iupokmii moctynm K HU(POBBIM TEXHOJOTHUSM B
IIPOU3BOJICTBE YK€ OpOcaeT BBI30B TPAIUIIMOHHBIM MOJIETSIM BelleHUsI Ou3Heca, Tak
Kak, B OCHOBE LHU(PPOBOrO MPOU3BOJICTBA 3aJI0KEHA MEPCOHANM3AIMSA, TO €CTb
MIPOU3BOJICTBO MPOIYKIUHU JUJISl «PBIHKA», COCTOSIIIET0 U3 OAHOro 4esoBeka» [/]. B
KauyeCcTBE MPUMEpPa MOXKHO IpuBecTH npuHTtep 3D.

Peannu COBpEMEHHOI0 IyaldbHOTO PEaJIbHO-BUPTYAJIbHOI'O INPOMBIIUIEHHOTO
phIHKAa TpeOyIOT OT  YYEHBIX-MAapKETOJOTOB TEOPETHYECKOTO  OCMBICICHUS
MIPOU3OIIEIINX MTEPEMEH U TPSAYIIUX TpaHCchopmaluil B MApKETHHTE.

Bce 3T MOMEHTBHI (POPMHUPYIOT HOBYIO KOHUEIMUWIO MApKETUHTA — UHMEpHem-
mapxkemune. B mnepcniektuBe ¢uiocodckuii  0a3uc Takol KOHIENIMH Oyner
3aKJIIOYaThCS B YAOBJIETBOPEHUH WMHIAMBUAYAIbHBIX NOTPEOHOCTEHN moTpeduresneil B
YCIOBHUSIX pPEaJbHOM W BUPTYAIBHOM HOKOHOMHUYECKOM CpEIabl KaK E€IUHOU
CaMOOPTaHU3YIOIIEHCS CUCTEMBI, UCIIOJIb3YIOIEH MHOTOYHCIIEHHBIE CIelM(PUIECKHe
B3aMMOIIPOHUKAIOIINE CTPATETMH W HHCTPYMEHTHI TPAIULMOHHOrO M MHTepHer-
MapKeTUHra C IeJbI0  JOCTIDKCHHS  YCTOMYMBOM  KOHKYPEHTOCHOCOOHOCTU
MPEANPUATHUSL, TEPPUTOPHUH, TOCYIAPCTBA.

BoiBoabl. I3MeHeHus1, CBA3aHHbIE C BIUSHUEM WH(OPMAIMOHHBIX TEXHOJIOTHM
Ha SKOHOMMYECKYIO COCTABJISIIOIIYIO JKU3HHM OOIIeCTBa, MPUBEIN K (OPMUPOBAHHUIO
BUPTYaJIbHOTO  pbIHKA.  OD(PQEKTUBHOCTh  AECATEIBHOCTH  IPOMBIIUIEHHBIX
MNPEANPUATANA, NPUMEHSIOUMX HWHHOBALMOHHBIE CTPATeTUU U OU3HEC-TIPOLECCHI
BUPTYaJIbHOTO PBIHKA, CO BPEMEHEM CIOCOOCTBOBAJIN YCTOMYHMBOW JEATEIHHOCTH
OHOBPEMEHHO B pEATbHOM M BUPTYAIBHOM HKOHOMHUYECKOM MPOCTPAHCTBAX.

CdopmupoBaicst nyanbHBIM peaqbHO-BUPTYAIbHBIM PHIHOK. B HacTtosiee Bpems B
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TCOPHUU MApPKECTHHIa OCTpPO CTOHUT BOIIPOC 00 OCMBICIICHUH MMPOUCXOIAIITNX

TpaHchopmarii 1 GOpPMUPOBAHUU WHOW KOHIICTIIIMM MapKETHWHTAa Kak (rutocodpuu

6H3Heca, COOTBCTCTBYIOHIGﬁ HOBBIM YCJIOBUAM PBIHKA.
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