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ABSTRACT

Background and Objectives: Perception of need for oral health care plays a key role in creating
motivation and demand for utilization of oral health care services. Also, while the lack of
resources, people with perceived needs to oral health care, due to higher profit potential of
services, will be on higher priority for services. Also by understanding the perceived barriers to
dental care access, more effective steps can be taken to overcome these challenges. There is need
for clear understanding of perceived oral health care needs in east of Iran, So the aim of this
study was to evaluate perceived oral health care needs, barriers to oral health care access and it’s
utility in adults in Mashhad and Kerman.

Study design: Population based cross sectional study.

Method: In the first phase, a systematic review was done on studies that assessed the perceived
oral health care needs. In the next step, a valid and comprehensive questionnaire was designed.
To assess the validity of the questionnaire, face and content validity were assessed by qualitative
and quantitative methods. After pilot study, the questionnaire’s reliability was evaluated. In the
final stage, by stratified random sampling, a sample of 7500 phone numbers was obtained from
all telephone lines of Kerman and Mashhad. Data was collected through telephone interviews
using the developed questionnaire.

Findings: According to the result of the first stage, there was not comprehensive and standard
questionnaires which covers all the common types of oral health care services. Based on the
validation results, the questionnaire was modified and revised. At the final step, 1475 individuals
participated in the study (response rate of 63%). Mean age of respondents were 39 years old and
69.8% were female. About half of respondents (52%) had perceived unmet oral health care
needs. Decayed tooth, need for dental check up and toothache were the most common oral
problems. The high cost of dental services. lack of time to visit, and the fear of infection
transmission were the most perceived barriers to receive dental services. Most of the participants
did not differ in preferences for the gender of the dentist, as well as the types of services in terms
of prevention or treatment, but preferred to receive specialized services.

Conclusion: The results of this study indicate the high prevalence of unmet oral health care
needs in the adult population of Mashhad and Kerman. For reducing unmet oral health care
needs, strategies must be focused on promoting the use of services. Association of some
important socioeconomic indicators with unmet oral health care need which confirms inequality
in oral health, indicates the necessary of directing services towards the deprived groups.
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