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Title
The current status of the received information from physicians by aptients who admitted
in the internal medicine and surgery wards of Afzalipour Educational Hospital in Kerman

in 2017

Abstract

Background: The quality of health care depends not only on the scientific skills of the
physicians, but also on their skills to inform the patients about their disease. The aim of
this study was to consider the present status of the received information from physicians
by patients who admitted in Afzalipour Hospital in 2017.

Materials and Methods: The present study is a cross-sectional, descriptive-analytic
study was carried out on 396 patients referred to the internal medicine and surgical wards
Afzalipour Hospital in Kerman. selected through easy method, in 2017. The data
collection tool was a form of data collection in relation to demographic characteristics
and specific questions related to the information was received from physicians by their
patients. Data were analyzed by Mann-Whitney and chi-square tests using 20" version
of SPSS software.

Results: This study showed 35 — 55 percent of respondents answered * yes” to the
relevant questions. Furthermore, there is a significant relationship between age, sex.
education level, occupation, ward and history of admission and some questions. Patients
who admitllted in the internal medicine department responded more positive answer to
some questions including the awareness of their medications, drug complications and the
results of their laboratory tests. A significant difference was found between two groups
of patients in these mentions. The patients' response about to know their physician
according to the previous history of admission showed a significant difference. Also.
there was a significant difference between positive and negative responses to all questions
based on education level of patients.

Conclusion: It seems, our patients not respond positively to most areas of questions abous
information be received from their physician. Because the informing of patient is one
the most important factors in patient-physician relationship and improve their health. we
may need to provide communication skills courses for our physicians.

Key Words: Physicians. patients. Information

S



b Gigel 5 lage cadlags @yl
Oloys siloyo g sblage Oloss g Sy pele ol
sl h3gel — (Sl 0asidls

40l (bl 51 8188 (o ld 0 e

Lol (g0 Cymmnddoxo 3350  umaned 4ol (bl
Ohlory bawgs llae S5y 51 (5 Lo DleMbl 28l )5 S92 g0 Cundy (g i0lsis Sod

WWAF Lo o obo,S o bl bis lom >l ( 515 slo i 48 6y

o5 S ST Az s Sl Cuz

5,50 VANE o,as uSilie by 5 £33 55l Sty pyizme (sl g Lazaly ailul jpd> L AYAZAITY )l 5o

RUIJE g P IR OO

leia! y Sliwl

bt Lios 258

\S:UD Lw,x, _7:5\3

acli Sy o Pyl yes8 sLikel § 4o

bt Jawsgs Guaasd 5 g0 (Blro loj 4o o asli (Ll 45 5 g iS5 asl (bh sla ased slasi 4 5 JoSS s Sl 228 b Sl (o g S5

Q;‘.‘—) Ll 58 Ly 2l ‘4‘\‘«1' A;.:_J =S s La_'.i-‘»‘ dod e



