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Title

The current status of the received information from ph-vsicians by aptients rn'ho admitted

in the intemal medicine and sur-eery wards of Afzalipour Educational Hospital in Kenlan

in2017

Abstract
Background: The qualitl'of health care depends not onil'on the scientific skills of the

physicians, but also on their skills to infomr the patients about their disease. The aim of

this study was to consider the present status of the received information from physicians

by patients w'ho admitted in Afzalipour Hospital rn2017.

Materials and ]Iethods: The present study is a cross-sectional, descriptive-analytic

studl' u as can'ied out on 396 patients referred to the internal medicine and surgical u,ards

Afzalipour Hospital in Kennan. selected thloueh easl' method. in 2017. The data

collection tool u-as a tbmr of data collection in relation to der.nographic characteristics

and specific questiorls related to the infbrmation \\,as received from ph,vsicians by their

patients. Data rvere analyzed by Mann-Whitney and chi-square tests using 201h versiot.r

of SPSS software.

Results: This study showed 35 - 55 percen{ of respondents answered " yes" to the

relevant questions. Furthemore, theLe is a significant relationship betrveen age. se\.

education level, occupation, r.r,ard and history of admission and some questions. Patients

who adrnitllted in the intemal rnedicine departrnent responded more positive ansu,er :,:

some questions including the awareness of their rnedications, drug complications and tl:.

results of their laboratory tests. A significant ditference u,as found betu,een tu'o gro*:':

ol patients in these mentions. The patients' response about to knou, their phr sic , -

accordin-t to the previous history of admission showed a significarit dif'ference. -.'..

there u-as a significant difference between positive and negative responses to ai1 qu;s

based on educatior-r level olpatients.

Conclusion: It seen-rs, ourpatients notrespondpositivelr to nlost areas olquesti:--. -'
infbnnation t,e receired fi'om their ph1'sician. Because the intbnling oip,ltler--: .

the most imporiairi lactors in patier-rt-phrsiciar-r relationship and ir-nplcr.e it-. .. -- :

tla,v need to proi ide col;ir-nur-rication skrlls crrLlrses Lrr LrLtr pl-ivsicians.

Key Words: Ph1'sicians. patients. Ini'cnr:tlr.it
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