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ERM	Statistics

• Configuring	resources	for	statistical	data
• Importing	statistics
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ERM	Statistics	‐ Configuration

• Pre‐requisites	for	ERM	Statistics
• Order	records	are	completed
• Electronic	Resource	records	completed
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ERM	Statistics	‐ Configuration

• Configure	resource	record
• Platform	provider	in	Access	Provider	field
• If	not	in	contact	list,	add	in	Contact	List

• Note:
• Access	provider	/	contact	DOES	NOT	equal	
subscription	agent	or	intermediary
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ERM	Statistics
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ERM	Statistics	‐ Configuration
• In	order	for	the	analysis function	to	work	
correctly:
• Resource	needs	to	be	associated	with	an	order	record

• D	Related	Order	option

• The	order	record	should	reflect	the	payment	period	
of	the	subscription	(From and	To data)

• Multiple	related	orders,	e.g.:
• Core	subscription
• “Top	up”	payments
• SANLiC	service	fee
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ERM	Statistics	‐ Configuration
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ERM	Statistics	– Preparing	JR1
• SIERRA	requires	JR1	compliant	file
• XML	JR1	file	needs	to	be	prepared	prior	to	
uploading
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ERM	Statistics	– Preparing	JR1
• Download	JR1	COUNTER	Compliant	statistics	
from	vendor	site

• Note:
• SIERRA	uses	XML	format,	BUT
• It	is	advised	to	rather	download	the	CSV	format

• Due	to	variance	in	COUNTER	revisions	(R1,	R2	etc.)

• If	CSV	is	not	available,	use	EXCEL	format	and	convert	
into	CSV
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ERM	Statistics	‐ Downloading
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ERM	Statistics	‐ Downloading
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ERM	Statistics	‐ Downloading
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Prepare	SIERRA	specific	XML	file
• To	create	SIERRA	specific	XML	file	use	
University	of	Nebraska’s Statsconverter
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Prepare	SIERRA	specific	XML	file
• Upload	CSV	file,	click	on	Next
• Download	XML	output	file	to	PC
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Prepare	SIERRA	specific	XML	file
• Verify	validity	of	XML	file	using	XML	editors	(e.g.	
Dreamweaver,	XML	Notepad	etc.)

• Note:
• Common	problem:

• DOCTYPE	code	entry	listed	on	line	2	within	XML	structure
• Remove	line

• Save	file	in	XML	format
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Prepare	SIERRA	specific	XML	file
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ERM	Statistics	‐ Importing
• Two	ways:

• Manually	importing	(focus	of	this	presentation)
• SUSHI
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ERM	Statistics	‐ Importing
• Manual	Importing:

• On	Resource	Record
• Open	Statistics tab
• Note:	Fields	will	be	empty	when	configuring	for	first	time
• Using	Import function	on	the	Usage	Statistics	tab,	find	and	

load	relevant	XML	file
• A	Processing bar	indicates	progress
• File	import	is	successful	if	date	range	is	visible	next	to	

Current	Statistics	indicator
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ERM	Statistics	‐ Importing
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ERM	Statistics	‐ Importing

Rhodes University/ Department / Unit / Document / Date



ERM	Statistics	‐ Importing
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ERM	Statistics	‐ Analysis
• Coverage	Analysis	used	for	various	report
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Additional Reading

• COUNTER “About COUNTER”,  Project COUNTER, available at 
http://www.projectcounter.org

• COUNTER “Release 3 of the COUNTER Code of Practice for Journals and Databases”,  
Project COUNTER, available at http://www.projectcounter.org/code_practice.html

• ICOLC (1998) “Guidelines for statistical measures of usage of Web‐based indexed, 
abstracted, and full text resources”, International Coalition of Library Consortia, 
available at: http://www.library.yale.edu/consortia/esbstats.html

• NISO (2010) “SUSHI server registry” National Information Standards Organisation, 
available at” http://sites.google.com/site/sushirserveregistry
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