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PREFACE 

In 1975, as a result of growing concern within the Hinnipeg Police 
Department over deteriorating conditions in the inner city area of 
Winnipeg and how best to formulate an appropriate police response 
to these conditions, the Institute of Urban Studies was commissioned 
to conduct a comprellens i ve report on faci 1 i ties, services and prob 1 ems 
in the inner city, with recommendations for an effective police role. 
One of the reconnnendations of the report, entitled 11 Core /\rea 
Report 11 (1975) was to establish a neighbourhood police unit in the 
inner city. In September 1976 a special neighbourhood unit VJas 
introduced by the Po 1 ice IJepa rtment to the core area of the city, 
the area bounded roughly by Arlington Street, Church /\venue, and 
the Red and /\ssiniboine Rivers. The unit became fully operational 
in January 1977. 

The aim of the new unit, named Operation Affinnative Action, \'/as to 
bring the police and community closer together in an area \'/here 
deteriorated conditions, poverty and neglect had been found to 
exacerbate problems of crime control and prevention. Through 
better pol i ce-comnunity understanding, cooperation and mutua 1 
familiarity, it was hoped that some of the problems identified in 
the. delivery of police services may be ameliorated. 

The new unit was to depart from standard police operating procedure 
in several important respects. Police officers were to be assigned 
on a non-rotating basis to a particular inner city area _rather than 
rotating every three v1eeks, as is the usual procedure. fhey V·tere to be 
given special orientation on neighbourhood problems and services. 
There was to be heavy emphasis on establ·ishing good connnun'ity 
relations through tile use of foot patrols, increased police vis-
ibility and availability, increased officer discretion, and greater 
encouragement of officers to chat informally with residents and business 
people on their beat, at their homes, in coffee shops, and the like, 
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when no specific calls were coming in. 

The Police Department asked the Institute to evaluate the program. 
The evaluation conducted by the Institute constitutes the subject 
of this paper. 

The author wishes to take tlli s opportunity to thank Patro 1 Sargent 
Glen Ash and Constable Bill MacDiarmid of the Planning Section of 
the Winnipeg Police Department for their assistance in the com­
pletion of this study. Grateful ackno~ttledgement is also given to 
Sheila Vanderhoef of the Institute staff for her \'fork in the massive 
task of organizing and supervising the collection of data for tl1e 
study, and to all tl1e intervieHers v1ho worked under her direction. 

July 1978 
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In the summer of 1976, before the neighbourhood police unit was 
introduced, the Institute of Urban Studies conducted personal 
interviews at 393 residences and 100 business establishments in 
\·Jinnipeg's core area. The follm~ing summer, after the unit had been 
fully operational for six months, an additional 397 interviev~s vtere 
conducted -- 301 at residential addresses and ninety-six at businesses 
-- in the same inner city area. In both years, addresses Here 
selected at random from Henderson's Directory to represent approx­
imately a 2% sample of the area's households and businesses. 

The pre- and post-unit survey instruments were identical and were 
designed to measure the impact of the unit on 1) citizen attitude 
tovJard police, 2) citizen contact vJith police, and 3) citizen per­
ception of crime and actual crime. The survey also collected 
information on demographic background of intervi evtees, in order to 
permit an analysis of differential unit impact 011 different kinds 
of people. Intervievters were students at the University of Hinnipeg 
\'Jho vtere given special orientation on interview techniques and on 
the use of this particular survey instrument. 

In addition, the police vtorking in the core area vtere asked, first 
on October 1976 before the unit vtas fully implemented and then in 
October 1977 after it had been operational for ten months, to fill 
out a questionnaire measuring their attitudes on various issues 
related to police vtork in general and their job specifically. Tllis 
survey instrument \'las developed, administered and programmed under 
the direction of the Police Department. Officers v1ere not required 
to sign their name to. the questionnaire nor, in fact, were they 
necessarily required to fi 11 one out. In the pre-unit survey 
245 police, representing virtually all personnel \'/Orking in the 
core area from constable up to staff inspector, volunteered to fill 
out a questionnaire; in the post-unit survey a year later, only 
209 did. The Institute of Urban Studies vJas asked to conduct an 
analysis of the data thus generated as part of the evaluation of the 
ne i gllbou rhood unit expe ri men t. 
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~-1 Survey of Citizens 

1. Attitude Toward Police 

(a) Residents 

Over-all, the results of the pre- and post-unit surveys 
.reflect an impressive, largely positive impact of the neigh­
bourhood unit on citizen attitudes toward police. 13ebmen 
1976, before the neighbourhood unit ~Jent into effect, and 1977, 
after it had been fully operational for six months, the number 
of people in the inner city who feel the police 11 do a good 
job 11 rose uy 15%, from 61% to 76%. Conversely, the number V/110 
feel they 11 do a poor. job 11 dropped from 20% to 13%. (Data 
appear in Table l: Interviewees were asked to choose beti-Jeen 
two statements: police do a good job/police do a poor job.) 

There vws a dramatic increase in the number of people v1ho had 
particular praise for the police. That is, in ansv1er to the 
question 11 /\re there things about the police ... that you 1 re 
particularly satisfied v1ith? 11

, only 28% said 11 yes 11 in 1976, but 
51% said 11 yes 11 in 1977 (Table 2). The distribution of aspects 
liked (Table 3) remained largely unchanged betVJeen 1976 and 
1977, vlith car patrol ueing named both years as tile most liked 
aspect of police service, fo'llowed by quick response time. 
Interestingly, though Operation Affirmative Action stressed foot 
patrol, the number of citizens spontaneously nnming foot patrol as 
a liked feature r~mained unchanged and lov1 (3%) despite the finding 
(see further down) that many more savt a policeman \"'alking a 
beat patrol in 1977 than in 1976. Another interesting anomaly 
is that, although \'/hen questioned specifically about police 
courtesy there was a large improvement in the number of people 
describing police as courteous (see further dmm), \'/hen asked 
earlier in the interview to name, unprompted, the aspect(s) 
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most liked, few volunteered 11 courtesy 11
• In fact, the number 

naming courtesy as something about the police they particularly 
like dropped from 28% in 1976 to 15% in 1977. Thus the police 
were found to be more courteous and were more often seen walking, 
but police courtesy and walking are not v1hat comes immediately 
to the mind of the average citizen. There is a suggestion that 
though the people are aware of a more 11 homey 11 and polite police 
force, these may not be features they particularly value. 
~1aybe they do indeed find more comfort in the thought (and 
sight) of a ready police force cruising around in cars, re­
sponding quickly to calls for help. 

There was a modest drop in the number of people with particular 
complaints about police, from 31% in 1976 to 24% in 1977 
(Table 2). The major decrease occurred in complaints that police 
are slO\'/ to ansv1er calls: there was a drop from 211% to 8% 
(Taule 4). H01•1ever, there v1as a sharp increase (from 45% to 
6l%)in the proportion of complainants \'tho said there wasn 1 t 
enough police, this despite a 25-rnan increase in the number of 
police deployed in the inner city to implement Operation 
Affirmative Action. 

Table 5 shows that, when asked to react to statements that the 
police are fair and courteous, there were large gains in the 
number v1ho strongly agree that police are characterized by 
these qualities (15% and 20% gains for fairness and courtesy). 
llovJever, v1hen asked to react to the statement that police are 
racially prejudiced, there was no consistent change from 1976 
to 1977; 21% agreed in 1976 and 18% agreed in 1977. 

There was little change between 1976 and 1977 in residents 1 

opinions as to whether the public supports the police (64% 
11 yes 11 in 1976; 69% 11 yes 11 in 1977). The data are in Table 6. 
There vtas a drop betv1een 1976 and 1977 in the number of people 
believing the courts make tl1e police job more difficult(from 
35% in 1976 to 25% in 1977). In both years, large proportions 
of people had no opinion on the subject (40% in 1976 and 46% 
i n 19 77 ) • F i g u res are i n Tab 1 e 7 • 

In sum, general rating of police rose as did specific satis­
faction with police services. Police are more often seen as 
fair and courteous, and there are fewer specific complaints 
about police service. However, there \~as no change in the 
proportion of the public (about one-fifth) that regard the 
police as prejudiced. 
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The foregoing de a 1 t with findings as they re 1 ate to the 
interviewed population as a whole. The interviewees, however, 
comprised a highly mixed group, both demographically and in 
terms of their fear of crime. In both surveys, the sample 
reflected a varied ethnic population, including persons of Dritish, 
French, German, Ita 1 ian, Chinese, Japanese, Greek, Portugese, 
Indo~Pakistani, East European, West Indian, African, and 
Canadian and tlative Indian origin. Every variety of household 
composition was represented, as were varying income and education 
levelsl and of course varying degrees of crime fears and victim­
ization rates. 

Cross-tablulations were performed on the data to determine if 
there were differences in impact of the neighbourhood police 
unit on different sub-groups of the population. The pre-unit 
survey had sho\'m, as expected perhaps, that attitudes toward 
the po 1 ice \'Jere more frequently negative among the econorni ca lly­
disadvantaged, the minorities and the victims of crime. As 
well, there was a "higher:..resource" group -- younger, Canadian­
born, better-educated people --who displayed negative attitudes 
toward police. The post-unit survey showed that the neighbourhood 
unit impacted mast strongly on the attitudes of this higher 
resource group -- better-educated, Canadian, younger peopl~ 
living in perceived safety and relatively free of cxirne. lhe 
unit tended to have less impact on minority groups ,L single 
parent families, thedisadvantaged, and people living in fear 
of crime. 

To begin with sub-groups based on crime fears, Tables 8 to 13 
shm~ that those \IJho may be described as living in fear of 
crime --they feel the streets are unsafe, that their neigh­
bourhood is more dangerous than others,, or they have actually 
been victimized by crime or had to call police for help-­
sho\IJed the least improvement in attitude to\'Jard police between 
1976 and 1977; those who are relatively free of crime fears 
showed the most improvement in attitude to police. /\s can be 

l. Although there was variation within the core area both 
income and education are lmmr in the core than in the rest 
of the city. In fact, the incidence ot all special-needs groups is 
higher-- poor people, single parent families, senior citizens, 
minorities, immigrants, renters -- in the core titan in the rest of 
the city. 

2. Native Indians form an important exception to this, at least 
on some variables. 
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seen from Table 8, for example, among those living in 
neighbourhoods perceived as much less dangerous, the 
proportion giving the police a 11 good" rating rose from 
63% in 1976 to 89% in 1977; among those living in neighbourhoods 
perceived as much more dangerous, the proportion giving a 
11 good 11 rating rose only from 58% to 62%. 

It is important .to note in this context that there v1as no 
change from 1976 to 1977 in the proportion of people v1ho 
feel safe, so it is not the case that there vms a shift from 
feeling fearful to feeling safe, and that this shift led to 
higher police ratings. The phenonmenon is probably more as 
follows: people living in fear of crime remained fearful and 
somewhat negative toward police; people liVing in safety 
remained safe, but a substantial portion of this latter group 
changed their perceptions of police from negative to positive. 
The program impacted more on people v1ho, by certain standards, 
needed it less -- relatively free of crime fears, feel they 
live in a safer neighbourhood, never having needed to call 
the police for help, never having been the victim of a crime. 
The improvement in attitude toward police is largely accounted 
for by this sub-group of the population. 

i'Jith regards to sub-groups based on demography, Table 14 shov1s 
that for the most part people of 11 VIhite 11 or \'/estern ethnic 
origins improved their rating of police after the special program 
was brought into effect, but among non-v1hi tes the number of 
people giving the police a 11 good 11 rating actually declined 
during this period. For example, among those naming a country 
in Vlestern Europe as their ethnic origin, the number assigning 
police a 11 good11 rose 25%; among those who identified their 
origins as Africa number assigning a 11 good 11

• dropped 13%. 
Tables 15 to 21 show the pattern continued. Vlhile interviewees 
of all ages and educations, and \~hether Canadian !Jorn or 
imnigrant, improved their general rating of police, the younger, 
better educated, Canadian-born showed a greater degree of im­
provement. 

The increase in specific praise for police was mostly limited to 
Hinnipeg's v1hite population. Table 18, for example, shows that 
among Western Europeans there was a 20% increase in the number having 
specific praise for police, while for West Indians there was a drop 
of 30%. Table 19 shov1s all demographic groups more often agreeing 
this year than last with statements that police are fair and 
courteous,except blacks, who showed a deterioration in attitude 
tovmrd po'iice over the year period, vievdng police more often as 
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unfair and rude this year than last. Various sub-groupings 
of the population -- including all ethnic minorities, the 
better-educated, the younger, -- worsened in their view of 
police racial prejudice. 

In sum, the cross-tabulations involving attitude of residents 
toward pol ice tend to show an improvement among the majority, 
but a decline among some minority groups. An important partial 
exception to the pattern of reduced effectiveness cited above 
is the impact on flative Indian people. The study referred to in 
the Pre~ace that the Institute conducted three years ago ,for 
the Pol1ce Department underscored tile <.IHficulbes 1n pollee 
relations ~lith !Jative people in the core and the problems of 
crime control. The results of the present evaluation shov1 
that l~ative Indians alone among minority ethnic groups, 
ameliorated their attitudes somewhat to~1ard police betv~een 
1976 and 1977, as demonstrated by pre- and post-unit changes 
on several variables: police were more often seen by rlatiVes 
as fair and polite (Table 19); very much fewer co1nplaints 
were voiced about police (Table lB)~Natives had a great deal 
more praise for police (Table 18); and as data to l.Je presented 
later \'lill point out, l~atives reported themselves to be slightly 
more willing to aid police this year than they were last year. 
Perhaps an important factor in this change of attitude was the 
police avmreness of a l'lative problem and their determination 
to single out flatives for more attention: again as data to be 
presented later ~Jill point out, the rate of police officers• 
chatting informally vlith l'lative residents tripled betv1een 1976 
and 1977. However, the p·icture is far from perfect. /\long 
with other tninority groups (Hest Indians, /\fricans, 1\sians, 
etc.), l~ative Indians slwv1ed, not simply no change, but a 
sul.Jstantial increase in tile numl.Jer ~1ho strongly view the 
police as racially prejudiced (from 15% in 1976 to 30% in 1977). 
And, as with other minorities, the number of Nat·ives assigning 
police a 11 good 11 job rating dropped 17% between 1976 and 1977. 

(b) Business Peop.le 

Among business people working in the core area, attitudes 
toward police improved from merely good last year to very good 
this year. The data app~;n' in iable·s 22 to 27. Table 22 SIJO\•/S 
near unanimous (92%) opinion that the police 11 do a good jol> 11

• 

Tiley also slloVJed increases in the frequency of srecific praise 
for police and drops in complaints (Table 23) and greater 
satisfaction with actually delivered police services (Table 15). 
As in 1976, the 1977 data silo\'/ that there is much less of a 
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problem in police-community relations among business people 
in the core than among residents. 

The cross-tabulations of various types of business people in 
the core (relating to age of businessman, sex, position in firm 
and size of firm) show that virtually all sub-groups improved 
in attitude toward police. The data are presented in Tables 28 
through 35 and show that, though all are more approving of the 
police after OAA, the change was most marked in older, male 
mmers of small businesses. For example, Table 29 shm'ls that 
among workers, the proportion with particular praise for the 
pol ice rose from 37% to 48%, but among ovmers, the change was 
from 25% to 62% -- an astounding increase. 

2. Contact VIi th Po 1 ice 

(a) Residents 

In addition to improved citizen attitudes toward JX>lice, 
better contacts and increased willingness for contact may be 
viewed as desirable outcanes of Operation Affirmative Action. 

The data in Tab 1 e 36 show that there VIas a moderate increase 
(8%) in visibility of police in the community betv1een 1976 and 
1977, from 79% seeing an officer during the month prior to 
the interview, to 87% seeing an officer. There vms a marked 
difference hov1ever, as Table 31 shm/s, in activity of police 
v1hen observed uy the residents. In 1976, 767~ of 11 Siglltings 11 

\'/ere of police in a cruiser car; this dropped to GIJ.i~ in 1977. 
In 1976, only 9% of sightings involved police VJalking by; this 
rose to 25% in 1977. 

There ~/as a small increase in the proportion of residents v1ho 
reported tl:1ey had chatted informally vlith an officer, from 
13% in 1976 to 17% in 1977 (Table 38). Gut there was a larger 
increase in those who vlish to have an opportunity to do so, from 
33% in 1976 to 50% in 1977 (Table 39), a finding vlith significant 
ramifications for community receptivity to police. 

In addition to resident increased willingness to talk with 
police, there was also an increased willingness to assist 
police by appearing in court to give evidence (Table 40). 
There was only a slight increase in number vlilling to call for 
help if they sav1 an officer in trouble, but that is because 
the proportion v1ho said they \'JOul d do so was very high ( 88%) 
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in 1976 and remained high (92%) in 1977. There was no 
change in the number who felt they would themselves physically 
intervene to help an officer in trouble, but at least there 
was a slightly larger percent (30% compared to 25%) 1-'tho said 
they weren•t sure how they ~/auld react. These were possibly 
people who, last year, said they would not intervene, since 
that category dropped this year. 

There was a slight drop in the number of residents who called 
the police for l1elp (Table 41). This finding is difficult to 
interpret: reduced willingness to turn to police for help? 
less crime so less need? less need for formal help because of 
increased informal and preventative contacts? For those V/110 
did have to call police for help, there was a striking im­
provement in citizen estimation of response time (from 32% 
who said the car came 11 Very quickly .. to 50% wl1o reported very 
quick response); there was also a small improvement in police 
ability to solve the problem for which they were called. 
These data appear in Table 42. 

The cross-tabulations in Tables 43 to 46 show that increased 
police visibility between 1976 and 1977 Has reported for all 
sub-groups examined, and resulted in little variation between 
groups in level of visibility. Significantly, the increased 
visibility was found in all neighbourhoods whether perceived 
as dangerous or not, ~1hi ch represents a rise for areas 1 as t 
year perceived as non-dangerous. 

Oat a to 1 ocate respondents geographically ~Ji thin the core 
is avai la!Jle only for 1977, so program effect cannot be measured. 
llo~tever, Table 47 shows the level of visibility attained in 1977 
for different areas within the core. Residents living on the 
far western edge of the core, north and south of Portage Avenue 
(west of the dm'/ntmm) reported seeing police less often than 
did residents of other sections of the core. Visibility of 
police was generally higher in the downtown and the north end. 

As to informal talking VJith police, OAA increased this activity 
more in perceived high crime areas than in lovJ crime areas. 
Table 48 shows that among people living in dangerous neighbour­
hoods, personal contact vlith police increased from an incidence of 
27% in 1976 to 49% in 1977; among people in perceived safety, 
the increase was from 39% to 52%. Although data reported 
previously in this paper indicated that program impact in terms 
of increased favourable attttudes to pol ice \'las felt less in 
perceived high crime areas than in low crime areas, it \'/ould 
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appear not to be due to lack of trying on the part of pol ice, 
if stopping to chat is any measure of trying. The fears of 
people living in the midst of perceived crime cannot perhaps 
~e assuaged by increased friendliness of police, or at least 
not within six months. 

There were also large increases in this type of informal 
personal contact reported by Native Indians, recent immigrants, 
and families with children (fables 49 to 51). Since presumauly 
these contacts are initiated by the police, and not the 
residents, it can ~e concluded that the officers in the program 
are attempting to zero in on certain high-needs or problem 
groups, alt~ough not all. For example, Tables 52 and 49 show 
that youths and blacks received no more attention from officers 
in the inner city this year than last. 

Table 53 presents some heartening evidence for the police that 
talking to citiZens tends to 11 \'lin them over11 more than by simply 
being. there in greater numbers. Among residents who had a 
chance to speak informally with police, approval of police rose 
by 20%; among the rest of the residents of the target area, 
approval rose only 13%. 

In 1977, people living in the North End and around the Main 
Street 11 strip 11 reported more casual contact vlitl1 police than 
did residents of other sections of the core, especially those 
of the western edge (Table 54). !~o data are available to 
show if this represents a change or not from 1976. 

A significant change from last year, and one tlwt holds out 
hope for improved community relations, is that this year the 
people who would like increased opportunities to chat vlith 
police are not themselves characterized by anti-police feelings. 
The desire for increased contact is characteristic of most the 
residents of the inner city, not just those \tith,pl"esumably, 
complaints to register. The desire for increased contact, 
in fact, was up for all sub-groups compared to last year, 
except for ~lacks and recent immigrants. This latter group 
vmnt even less to do \'lith police this year than last (see 
Tables 55 and 59). The proportion of Native Indians desiring 

3. It should be noted that the methodology employed in the 
survey eliminated almost completely tile possibility of measuring 
police-juvenile relations and problems. Intervievwrs v1ere in­
structed to interview only ac.lult members of a houselwld. Too many 
of the items v1oul d have been inappropi rate or unnecessarily com­
plicated if juveniles had been interviewed. 
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increased police contact doubled between 1976 and 1977, 
from 20% to 41%. Perhaps together these statistics (for 
blacks and Natives) reflect the differential attention 
pai u by officers to the two sub-groups. 

Tables 60 through G3 present resident vlillingness to assist 
police by ethnic origin, education, sex and age of resident. 
Sub-groups differed little from the over-all findings already 
reported, except that blacks shm~ed themselves in some vJays 
to be less inclined to assist; llative Indians, more inclined. 
A perhaps surprising finding is the strong education variable 
found in 1977 (Data are not available for this particular 
cross-tabulation for 1976): the higher the education of the 
resident, the more inclined to help the police, in v1hatever 
fashion, Vihether through court appearance or through actua 1 
physical intervention. 

In sum, more people living in \·Jinnipeg•s inner city sav1 and 
talked to police after OAA carne into effect than before. 
Of even greater significance, perhaps, more people \vould like 
to have increased informal contact vlith police. Hillingness 
among residents to assist police, either by making court 
appearances or by calling for help v1hen they see a policeman 
in trouule, \'lent up. There is evidence that pol'ice are reaching 
out to morE:! kinds of groups, v1ith special focus on some high­
need rneml.Jers of the community, especially 1-lative Indians. 
Increased contact appears to have had some pay-off with some 
groups, in tenns of improved attitudes tov1ard police arnong 
those VJho received more police attention. llovJever, informal 
chatting to people with hi~Jh crime fears does not appear to 
ue effective in calming their fears. 

(b) Business People 

The findings regarding police contact with business people in 
the core show a rnuch higher rate of attention being paid to 
them by police than to residents, both before and after the 
neighbourhood unit came into effect. One-third of all business 
people intervie\~ed reported having talked informally with an 
officer in the post-program interview (Table 64), con1pared VJith only 
17% of residents (Table 38). Of course, business people are 
probably much more available and accessible, at least during 
tile day, and are furthermore more willina to talk than are 
residents. 1\ comparison of Tables 65 an 39 sho\'/S that, post­
program, 65% of businessmen and women \'toul d 1 ike to ta 1 k v1ith 
police, compared to only 50% of residents. 
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Almost every business proprietor or manager reported having 
seen an officer ·(Table 66) -- 94% in 1977, up from 83% in 
1976 -- and in half the cases the officer was walking a beat 
when seen. But this proportion of po 1 ice seen vm 1 king v1as 
unchanged from 1976, a reflection of the fact that some beat 
patrol was employed in the inner city business districts prior 
to Operation Affirmative Action. 

The number of business people who called police for help rose, 
as did, in general, their evaluation of the police response 
(Tables 68 and 25). 

The cross-tabulations (Table 69) show that police dropped in 
to chat informally at medium-sized and larger firms more 
often than before, but there was no increase in the reported 
frequency of such visits to small businesses. /\t the same 
time, small businesses showed the greatest increase in desire 
for police contact, 1976 to 1977 (Table 70). He thus have 
a situation where businesses who receive more attention vwnt it 
less, and businesses v1hich receive less attention v1ant it more. 
Apart from the disinclination for large business to talk to 
police, all other sub-categories of business people desired 
increased police contact: older and younger business people, 
male and female, owners and workers (Tables 71 to 73). 

Table 74 shows that, as in 1976, police continue to focus more 
attention on female workers than on male workers. 

3. Crime 

(a) Residents 

Certainly the ultimate goal of any innovation in policing 
is to reduce the incidence of crime. In the case of Operation 
Affinnative /\ction one expectation was that, by achieving a closer 
and better police-community understanding, trouble could be 
anticipated and resolved before it became a crime problem. The 
incidence of serious crime in the inner city area of \·Jinnipeg 
relative to other areas has been well documented (Core /\rea 
Report, 1975). /\sis true of many older areas in large cities 
across Canada, persistent and growing problems have been 
seemingly resistant to intervention efforts due to the complex 
nature of the causes of crime. /\ny measurable impact, therefore, 
on the crime rate would be important. 
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Police ·statistics comparing all crimi.nal code offences in the 
core area with a 11 crimina 1 code offences city-wide in the 
six-month period preceding each survey reveal that the 11 grm'lth 
rate of crime in the core has been reduced to a rate 10% 
lower than the city as a whole ••• (Further) ... In 1976, the core 
had 28.7% of the city•s crime to 26.2% for the same period in 
1977. 11 4 Hith regard to crimes of violence, the kind of crime 
arousing the highest pul..>lic awareness and concem, the statistics 
show that in the six-month peri ads preceding each interview 
phase, crime rose 1% both in the core and city-wide, from one 
period to the next. Property crime was up 9.9% city-1-'Jide, but 
only .01% in the core. 

Thus the statistics show the core as having a decreasing share 
of the city•s total crime; an increase in personal crimes at 
least no ~10rse than that of the city as a whole; and a much 
lower rate of increase in crimes against property, as compared 
to the rest of the city. 

In this context, then, the study examined the perceptions of 
the residents of the core vis a vis crime. The perceptions tend 
at least in part to be consistent Hith the reported statistics. 
The data shovt that fe~1er residents of the inner city vie\'/ crime 
as either increasing or decreasing in 1977 as compared to 1976. 
The findings in Tal..>le 75 sho~1 that there was, instead, a sub­
stantia 1 increase from one year to the next in the proportion 
of people \'tho feel the crime rate lias not changed in the inner 
city in the period prior to the intervie\'1, and an increase in 
the numl..>er of people v1ho feel their area is no \'Jorse and no 
better than any other area of the city (Table 76). Although 
most (91%) feel safe on the streets during daytime, fel'l (35%) 
feel safe at night. These latter b-Jo figures from Tal..>les 77 
and 78, are substantially unchanged from 1976 to 1977. 
However, in another measure of fear for persona 1 safety, the 
residents• estimated likelihood of being attacked or held up 
at night, there v.1as a s.l i yht worsening from 1976 to 1977, VIi th 

4. Taken from an internal report of the Hinnipeg Police 
Departn1ent 11 Core Area Statistical Analysis, January-June 1976/ 
January-June 1977 11

• 
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47% describing such an occurrence as 11 likely 11 in 1976, and 
54% describing it as likely in 1977. Concern over property 
crimes (burglary) did not change betvmen 197G and 1977; nor 
did concern over public drunks in the area. These data are 
in Tables 80 to 82~ 

Thus, there is no major clear trend in the impact of the 
program on the crime fears of the residents. Residents do 
not report feeling substantially safer in 1977 than in 
197G, despite their improved attitude tov·tard the police force 
(see further up). /\nd nor should they feel safer. At the point 
in time, at Hhich the measure of this perception was taken, 
June 1977, the rate of violent crime had not dr;opped in tile 
core but instead had risen very slightly (l%).G 

Victimization rate, for all crimes, for the inner-city 
population as a vthole dropped very slightly from 11~~ to 8% 
but, significantly, rate of reporting rose from 76% to 83% 
(Tables 83 and 84). If crimes are reported more often but 
still shm·1 a reduced grovrth rate for the core in statistics 
maintained by the police department, the real reduction in 
groVJth of crime rnust be much larger. This makes the residents' 
feeling that cri.me is unchanged rather more curious. Perhaps 
"no change 11 is a source of relief to a great many people; at least 
things aren't worse. The data 011 feelings of safety should 
thus be i nterpretec] for tl1e purposes of tlli s report as reflecting 
a more positive program impact: a hopeful tendency by the 
people to see the situation as at least stabilizing. 

~.i til regard to the impact of the program on tile crime fears of 
individual sub-groups, the data present a mixed picture. 
Probab'ly tv10 findings stand out: one is that, even more so than 
in 1976 a person's vim~ of the crime rate is affected very 
strongly by ilis own experience. Those \'tho have been victimized 
by crime are, not surprisingly, much more fearful than those 
vtilo have not been victimized. Th1s finding is more marked in 
1977 than in 197G, ~thi ell means that 0/Vl. impact on tile fears 
of victims has been less than the impact on tile fears of non-

5. Later police statistics, cbvering the entire year 1977, 
not just the six months prior to the study, showed that personal 
crimes of violence actually dropped 9% in the core, over the 
whole year period of 1976; the statistics city-\~ide sl1m·Jed a 
somevthat smaller drop, of 5%. It vJOuld be of interest to knovt 
if this impacted on citizen fe~~ling of safety. 
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victims. Peoples• perception of danger are based on real 
fears, and a friendlier police force will be of limited help 
unless it also reduced crime significantly. The data in 
Table 85 show that among those living in perceived danger, 
31% have been victims of crime, compared to only 11% of 
those living in perceived safety. Those figures represent 
a widening of the gulf since 1976, when the corresponding 
figures were 21% and 11%. 

Tables 86 to 93 show that no other variable -- race, immigrant 
status, household composition or age6 of resident-- can 
account consistently for crime fear. Victimization is the 
main ingredient. 

The other important finding of the cross-tablulations shows 
that victimization rate of West Indians has doubled between 
1976 and 1977, but has gone down for all other groups (Table 94). 
The perception of blacks, then, that crime is getting worse 
is well founded (Tables 95 and 96). Most other groups, 
especially Native Indians, feel crime has remained unchanged 
or has decreased. 

The data for the various sub-sections of the core, available 
only for 1977, are presented in Tables 17 through 19 and 
show the present variation among residents of different areas 
in their views of neighbourhood safety. One of the most 
perceptually dangerous areas, for its residents, is area 6, 
the southwest section of the core south of Portage and just 
west of downtown. This is a mixed area and takes in a high 
concentration of poorer single elderly people, working class 
families, and the upper-middle class wealthier families 
of "the Gates". The residents of this mixed area tend to 
view their neighbourhood as unsafe, more dangerous than any 
other area of the city, and getting worse over time. 

Another of the most dangerous areas, as perceived by its 
residents, is the North End from the CPR tracks to Burrows, 
area 2 in this study. This is a much more homogeneous area, 
composed largely of "ethnic" lower and working class families, 
with a high incidence of social problems. As with area 6, 

6. Table 90 shows that fears of the very elderly remain high, 
but there is no age variable for people under 60. 
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many of these citizens view their neighbourhood as worse than 
any other area of the city, unsafe, and worsening over time. 

The area which in fact has the highest crime rate, the area 
around the Main Street "strip" (Area 10 in this study) is un­
surprisingly viewed by most of its residents as unsafe, but also 
as no worse than any other area of town. 

Areas viewed by their residents as particularly safe are the 
North End north of Burrows, the northwest section around 
Arlington, ·,and the western-most section of the core, south of 
Portage between Sherbrook and Arlington. More than half the 
residents of this latter part of the core view it as safer 
than any other area of the city, but as Table 98 points out, 
not really very safe: fully 60% in this district view the 
streets as unsafe at night (but still believe it to be safer than 
other areas!) 

(b) Business People 

With regard to the views on crime of the people who work 
in the core, they tended in 1976 to view crime as more serious 
than did the people who lived there. (Only 5% of core area 
business people lived in the core.) But in 1977, after the 
neighbourhood unit came into effect, this was reversed. The 
unit has apparently had a greater impact on the crime fears of 
business people than on residents. The data are presented in 
Tables 100 to 105. Crime is more often now seen by businessmen 
as decreasing, less often as increasing; fewer businessmen this 
year than last see the area as more dangerous than other areas 
of the city; there was a 24% increase in the number of business 
people who view the area as very safe by day and a 16% increase 
in the number viewing it as safe at night; and there was a slight 
drop in business fears of burglary. There was, however, a very 
small increase in the victimization rate of businesses (from 
17% in 1976 to 23% in 1977). 

The cross-tabulations show that not all kinds of business people 
are happier about the crime situation this year, but fear of 
crime among business people is not as clearly related to victim­
ization as is the case i:llnong residents. /\sTable 108 shows, the 
small businessman, already fearful last year, is even more convinced 
this year that his firm is located in a dangerous neighbourhood. 
Small businesses expressed greater fears of burglary as well 
(Table 109). Big businesses showed a striking decrease in fears 
of crime over the year period. Medium-sized firms are mixed 
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in their views. Table 110 shows that the increase in 
victimization rate of business is accounted for chiefly by 
medium-sized firms. Their victimization rate tripled 
(10% to 31%) during the year of OAA, while small firms showed a 
moderate drop and big firms were unchanged. 

There is little in the data which would help explain these 
differential victim rates, except that there is a tendency 
for different sized firms to be located in different areas 
of the core. See Table 111 for the figures. Almost one-third 
of small business is located on the "strip11 and in the North 
End, compared to only about 15% of medium and large firms. 
It is possible that the h·igher police visibility in these areas 
(see earlier discussion and also Table 47) is responsible 
for their lower business victimization rates. However, the 
data for medium-sized firms is not entirely consistent with 
this interpretation. 

For the most part, whether business people were men or women, 
older or younger, there was general improvement in their 
outlook toward safety of the neighbourhood (Tables 112 
through 117). There was a drop in the victimization rate of 
older business people (Table 118), which parallels the findings 
for size oLfirm --older business people would tend to be 
the proprietors of small firms. 

The one remaining set of cross-tabulations relating to 
business that is of interest concerns the differences whir.h 
appear between owners and workers. Tables 119 through 122 
show a consistent worsening of outlook among owners of businesses 
in the core. Doubtlessly this partly reflects, again, the 
size-of-finn variable. When the interviewers called at large 
firms, they would probably not talk to the mmer, v1hereas at 
small firms they would. The fears and concerns of the small 
business operator is a serious matter, not only for the police, 
but for all social planners in general. As the proprietors of 

·small business who provide the necessary goods and services for 
the core neighbourhood

1 
lose confidence in the potential for , 

the area, they tend to close up shop, thus contr1buting further 
to the decline of the area. The tables show that owners feel, 
more so this year than last year, that burglaries are increasing, 
the streets are getting more unsafe, and that other areas of 
the city are less dangerous. 
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2-2 Survey of Police 

Over-all, the results of the pre- and post-unit surveys show that 
OAA registered little impact either on the general work outlook of 
police or on their specific, job-related attitudes. 

However, although individual variables did not change in a striking 
manner, there were a series of small, consistent changes in attitides 
pre- and post-Of\A that when considered all together emerge as a 
definite pattern. For the total police population surveyed there was 
a shift, after the 0/\/\ experience, toward lm·Jered work morale, 
interest and satisfaction. With regard to specific job-related 
tasks, the police demonstrated a lowered estimation of the efficacy 
of certain activities emphasized by OAA: foot patrol, police-
community relations, and crime prevention. Although 0/\A \'tas supposed to 
encourage, permit, and/or require police to talk to more citizens, and 
use their own discretion more often, (in terms, for example, of patrol 
routes), there was no change over the year period in the reported 
frequency with which police did so. Also, over the year period, 
police working in the inner city tended to take on somewhat more 
hardened attitudes toward aspects of the criminal justice system, 
to demonstrate a greater lack of faith in the public, and to find 
it more difficult to communicate with ethnic gr~ups. 

None of these changes were large, in and of themselves, but when 
looked at in the aggregate, they present a consistent and negative 
pattern with the police being less satisfied about their work and 
less favorably disposed toward OAA precepts after the program than 
before it. The only two (positive) exceptions to this pattern, 
for the total surveyed group of police, was that after the 0/\A 
experience, the police manifested much improved views of social 
workers, in terms of their perceived potential for making the 
policemen's job less difficult, and the police also reported a 
H1gher frequency of compliments received from the public this 
year than last. 

Tables 123 through 134 show the frequency distributions of responses 
to the general attitude items for the total group of police in 
the study, for 1976 before the program began, and for 1977 after 
it had been operating for nine months. They document: a drop over 
the year period in the proportion of police who find their job 
very interesting, an increase in the sense of frustration on the 
job, slight rises in the proportion of police who view their job as 
useless to the public and as looked down upon by the public and in the 
proportion of police who feel the public does not support tl1em, a 
doubling of those police who find their job almost never or seldom 
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gives satisfaction -- altogether a rather bleak view, albeit the 
changes are not of a large magnitude in most cases. Rises and 
drops referred to are between 5% and 10%, but all pointed in the 
same direction -- greater unhappiness with the job. This un­
happiness is not only personal but is attributed with increased 
frequency, between 1976 and 1977, to others on the force as we 11 • 
Respondents tended to feel, strongly, that others are less 
motivated even than themselves,and sq4ad morale reportedly dropped 
over the period of OM. Tables 132 and 134 reflect patrolmen's 
resentment and cynicism about higher-ranking officers, and show 
these feelings to be deteriorating over the year. For example, 
Table 134 shows that in 1976, 3% of patrol members say that constables 
never do more than is required, but 8% say officers never do more 
work than is required .. By 1977, this latter figure had risen to 
12%, while the figure for constables remained at 3%. 

Tables 135 to 151 show the responses to specific job-related items. 
Operation Affirmative Action carried with it certain very specific 
precepts and job emphases and while the survey instrument does not 
appear to be designed to deal with all these --non-rotating shifts, 
regular and closer monitoring and supervisory guidance at the street 
level, social services orientation, integration of services, police­
community contacts, foot patrol, prevention, greater latitude for 
individual discretion and judgement -- it nonetheless addresses many 
of these issues directly or indirectly. 

The important observation emerging from the data is that there 
is an absence of change, where change should have been registered, 
if the program operated as intended and if the police personnel 
perceived and responded to the program as intended. For example, 
there is no evidence. that the police group as a whole promoted 
more contacts with citizens or thought it important to do so. 
They were not aware of any increased scope for discretion. Tbey are 
no more disposed toward police-community relations and other service 
work than they \~ere before OfiA. In fact, in most cases, they 
became more opposed. There does not appear to be closer ties 
with or faithin the support of the community in general, or ethnic 
and other minority groups in particular. There is no evidence 
that the police themselves are operating as a more integral, 
tightly-knit independent unit, as a neighbourhood team effort ought 
to, in that supervisors are not seen as more sympathetic, informed 
or available, and morale is slightly disintegrating. Not only is 
there no change, but on some of these impact measures (e.g .• 
Tables 141, 144 and.146) there is evidence of a change opposite to the 
direction vthich OM would imply is desirable. Table··l46 for example, 
shows that prior to OAA, 40% of policemen felt strongly that good 
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police-community relations help in the fight against crime; after 
OAA, this proportion dropped to 28%. 

Over-all, the police in the OAA program still largely value and 
want to do the same things police have traditionally done. There 
is no change in police perception of police role: crime-fighters, 
not social workers. This rather bleak picture of program impact 
is relieved somewhat by the cross-tablulation analysis. Tables 152 
through 178 present the data by age groups, Tables 179 through 
200 by education, and Tables 201 through 222 by rank. 

Fewer younQ police (age 20 - 30) found the job boring this year 
than last {Table 153), young police were able to use their o\'m 
judgement more often this year (Table 154), felt toore confident 
that the supervisor was informed about their job (Table 159) and 
the supervisor was more understanding {Table 160) and accessible 
(Table 161). Young police reported less difficulty this year 
than last in communicating with ethnic groups and received more 
compliments from the public {as well as more insults). The younger 
Police took a "softer11 view of the criminal justice system after their 
experience in 01\A (Table 176 to 178), as evidenced by their more 
prevalent feeling this year than ·last, that such services as parole, 
work release, and social workers make the police job less difficult. 
It should be noticed that in many of the cases cited, degree of change 
was small and numbers of police involved smaller still. For example, 
by far the overwhelming majority of police, young or old, feel that 
parole makes the police job harder, but the tiny minority that dis­
agreed in 1976 grew a little larger in 1977. 

All that was said about younger police can be reversed for older 
police (age 40 to 60 years), but more so. Changes were sharper. There 
was a striking drop in proportion of older police who experienced 
job satisfaction in 1977 (58%) as compared to 1976 (76%). There 
were similar precipitous drops in job interest, sense of accomplish­
ment on the job, feeling of usefulness and in motivation among older 
policemen. Significantly, perhaps, the number of older police 
who felt no one higher up knew what they (the older people) were 
doing on the job doubled between 1976 and 1977. There were sharply 
increased reports-tfianhey have no one supervisor to whom they can 
talk to regularly. Older police experienced much more difficulty 
after OM in communicating with ethnic groups and reported receiving 
fewer compliments from the public this year than last. The oldet' 
police started off relatively favourable toward preventive patrol, 
foot patrol, crime prevention programs, parole and work release, 
that is relative to younger police, but nine month's experience 
with OAA seems to have sharply reduced their enthusiasm for such 
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practices. There was also an increase from 37% to 50% of older 
police who view their job as dangerous. 

All these changes must be placed in their proper over-all context. 
Despite the small and variable movement tovtard greater on-the-job 
happiness among younger police, and the larger consistent move­
ment toward unhappiness among older police, older members of the 
force remain, on the vthole, more satisfied, independent, gratified, 
content with their supervisor, and approving of OAA precepts such 
as community relations and preventive techniques than are younger 
members of the force. For example, in 1976, 44% of older police 
ranked foot patrol as an important activity, compared to 26% for 
younger police; in 1977, the number of older police valuing the 
importance of foot patrol dropped to 31%, while the corresponding 
figure for young policemen rose slightly, to 28%. Table 152 shows 
another example. While the proportion of older police experiencing 
job satisfaction dropped from 76% to 51%, the corresponding figures for 
younger police, of 53% and 48%, placed the older police still ahead 
of the younger ones in job satisfaction. 

The education of a policeman is apparently not as determining a 
factor, either on his attitudes or on the program•s impact on his 
attitudes, as is his age. However, there were some findings 
indicating a greater positive impact of OAA on university-educated 
police than on high-school educated police. The higher-educated 
members o the force felt, after OM, they had more discretion 
(Table 181), they were more motivated (Table 184), and had better­
informed supervisors. They became more convinced of the importance 
to police of answering calls for service from the public (Table 189), 
and reported a striking increase in the number of compliments 
received from the public {from 9% reporting over 20 compliments in six 
months of 1976, to 20% reporting that rate in 1977). There was 
also an increase in their number of insults received. Together 
these caul d reflect the greater frequency with which uni veri sty-
educa ted po 1 ice chatted informally with the pub 1 i c, thus giving 
rise to all kinds of opportunities for 11 evaluations. 11 The higher­
educated police reported, in 1977 the highest favourability tovtard 
social services as an aid to police of any other subgroup. Almost 
one-third of all university-educated police feel social workers 
make the policeman•s job easier, as compared to only 14% of high­
school educated police. 

High-school educated police, like the other police, did not tend 
to benefit by Operation J\ffi rmati ve Action, or to be positively 
affected by it. They felt no greater scope for them to use their 
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own judgement. but instead a greater increase in sense of frustration 
on the job, after OAA came into effect. Table 182 shows that, 
whereas prior to OAA only 20% of lower-educated police found the 
work frustrating, after OAA this proportion increa!'ed to 30%. They 
felt slightly more useless to the public (Table 183) and considerably 
less motivated (Table 184). They also found it more difficult to 
relate to ethnic proups after Operation Affirmative Action than 
before (Table 191). Again, all these changes are small but in the 
aggregate the emerging pattern suggests certain processes taking 
place, processes that at the very least do not reflect a positive 
program outcome. 

Rank accounts for even less in terms of police attitudes than 
does education. Findings were mixed, not pointing clearly to the 
effect rank has on police attitudes or to its reaction to neigh­
bourhood team policing. Still, on balance, it would appear that 
higher-ranking police are generally more happy with the job and more 
disposed towards OA/\ concepts, and more often have benefited from 
the experience of the OAA project. 

The constables in the program showed no awareness of having any 
increased power of discretion or judgement on the job, find the 
01\f\ job less satisfying than their pre-OAA job and have a greater 
sense of uselessness to the public. But there were two important 
positive changes in management procedure: constables feel their 
supervisors this year to be more available,

1
Understand·ing and 

informed than last year. The constables,. hm'lever, the ones who \'/ould be 
most inm1ediately the means of implementing a program on the 
streets, came away from their OM experience less favourably 
inclined towards prevention, foot patrol, and police-community 
relations, and with a greater mistrust of the members of the 
community they patrol. 
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over-all, the results of the pre- and post-unit surveys of 
residents and businessmen reflect an impressive, largely positive 
impact of the neighbourhood team experiment on citizen attitudes 
toward P'olice. General rating of the police by both residents 
and business people improved from 1976 to 1977 and more people 
found something specific to like about police in 1977 than in 
1976. More people in the inner city saw and talked to police and 
more importantly, more people would like to have increased informal 
contact with police in 1977 than in 1976. Hillingness among 
residents to assist police, either by making court appearances or 
by calling for help when they see a policeman in trouble, went up, 
although willingness to assist, by actually personally intervening 
did not change. In general, inner city people viewed the police 
more often as fair and courteous in 1977 than in 1976, but there was 
no over-all change in the proportion viewing the police as racially 
prejudiced. 

As to attitudes toward crime and safety, the data do not tend to 
show so clear-cut an impact as in attitudes toward police. In 
genera 1, it may be said there was no major decrease in citizen fears 
for persona 1 safety, or for safety of property although the figures 
show that victimization rate went down slightly beb1een 1976 and 
1977. At best, the crime rate is perceived as, if not lower, at 
least stabilizing; and more inner city people are coming to view 
their area with greater equanimity -- no worse and no better than other 
areas of the city. 

Cross-tabulations were performed on the data to determine if 
there were differences in impact of the neighbourhood police unit 
on different sub-groups of the population. The pre-unit survey 
had shown that attitudes toward the police were more frequently 
negative among the economically-disadvantaged, the minorities and 
the victims of crime. As well, there was a 11 higher-resource 11 

group -- younger, Canadian-born, better-educated people -- who 
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displayed negative attitudes toward police. The post-unit 
survey showed that the neighbourhood unit impacted most strongly 
on this higher resource group -- those better-educated, Canadian, 
younger people living in perceived safety and relatively free of 
crime. The unit tended to have less impact on minority groups, 
single parent families, those living in neighbourhoods perceived 
as more dangerous, and the disadvantaged. It is possible that 
the antipathy toward the police held by minorities and other 
economically depressed groups reflects their general difficulty in 
coping with their environment, a problem of too large a magnitude 
to be solved by a changed police procedure. Those citizens whose 
negative attitudes are not based on "real" problems are more 
amenable to change in response to a new police approach. A more 
visible, available, and friendly police force is all that is 
required for the group without serious soci a 1 prob 1 ems. 

However, another interpretation for differential program impact 
is also possible. The attitudes of disadvantaged cit·izens toward 
the police may be more resistant to change because no real change 
is seen in police services and attitudes toward the people or at 
least some of the people. The neighbourhood unit may be seen as 
a cosmetic, public-relations approach. For example, there was 
an improvement in the public's feeling that police are more friendly 
and polite, but no change in the degree to which police are seen 
as racially prejudiced. Also the unit did not, at least in the 
eyes of the residents, have a clear and striking impact on crime 
rate, and the data showed that the higher the crime rate, the 
poorer the attitudes toward po 1 ice. The type of approach represented 
by Operation Affirmative Action may perhaps be least effective 
for those who are in most need of real institutional change. 

The results of the survey of police, in fact, showed little real 
attitudinal change on their part. Whatever change took place was in 
the direction of lowered police morale and interest, greater mis­
trust of ~he conmunity, and greater antipathy: toward neighbourhood 
policing. Although rank and education of police may be involved, 
it is age that seems to be the most impottant factor: there is an 

7. In interpreting these rather bleak program effects on police -­
lowered morale and greater opposition to conmJUnity policing-- the 
problem of sample selectivity must be considered. No one was forced to 
take part in the survey. Virtually all police working the core area 
filled out a questionnaire in the pre-unit survey, but in the post-unit 
survey:.only about three-quarters of the police took part. Tables 223 to 
226 show the distribution of demographic data for the two samples based 
on age, rank, sex, education, and time on force. Differences between the two 
samples are slight and do not tend to point strongly in any consistent 
direction. 
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indication that younger police fared better in the OAA program than 
did older police, showing greater job satisfaction, less morale 
problem and, in some ways, greater approval of the OAA approach. 

It may be that the younger police were the only ones who were 
sufficiently prepared for the program. The new recruits received, 
as classroom 11 captives 11

, a group orientation on the philosophy 
and goals of the program and on the social services of the core 
area. The other men, those already working the core area, 
received'iwhat philosophical briefing they got in a very catch-as-catch­
can manner, two men at a time snatched between shifts,and got 
their social services 11 0rientation 11 via a printed sheet posted 
on the bulletin board. 

Younger police may also be more receptive to a changed operating 
procedure than are older police. Younger men, with little or no 
on-the-job experience, are less entrenched in traditional procedures 
to feel the sense of lowered morale that the older men did when 
the directives were altered. Younger officers are perhaps less 
distressed, for example, at being asked to get out of the cruiser 
car occassionally and walk around a neighbourhood than are older 
officers for whom cruiser patrol represents an important, time­
honoured and prestigious step upward from beat patrol. 

In discussions the author held with some of the men involved in 
the OAA program, another factor possibly contributing to a morale 
problem was revealed. That factor was the uncertainty that 
surrounded the program. It was suggested that the men were un­
sure of the status of the program in the Department or of their own 
role in it. Uncertainty about how management viewed the program 
as it progressed or whether and for how long it would be continued 
contributed to a sense of malaise as time went by. The ability 
to 1 i ve with this uncertainty may be more characteristic of younger 
men than of older men. 

Leaving the morale problem, the data raise some question as to 
whether directives on specific tactics were carried out. For 
example, in theory, the program was to stress the value of talking 
more to the citizens, in an informal manner, and to encourage police 
to do so. If this were carried out, it should have been reflected 
in before-after changes in response to the item dealing \'lith what 
police on car patrol do when there is no call coming in. There 
was no documented change among police in the importance they attach, 
during such "lulls 11

, to checking property and suspicious cars. 
Chatting with citizens and businessmen remained low down on the 
list of priorities. In fact, the importance to police of checking 
vehicles rose s 1 i ghtly after the OAA program began, and the im­
portance of talking to people dropped slightly. 
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Constables were clearly not won over to the value of foot patrol, 
good police-community relations, and crime prevention. In fact, 
just the opposite occurred. After nine months of more widespread · 
use of foot patrol, constables were even less convinced of its 
value than before. It is true that the purpose of the program 
was, not to convince the police of the value and importance of 
good police-comnunity relations, but rather to actually establish 
good police-conmunity relations. But it is difficult to-see~ow 
the latter can be accomplished without the former. 

The whole thrust of OAA is to improve police-communit.v understandina 
as the ultimate in prevention of crime. It is disturbing to ·· 
see police come out of the experience with OAA more convinced than 
ever that police community understanding is not an important goal. 
The possibility that the residents of the community can 11 See 
through 11 a mere PR approach that represents no real change in 
police attitude cannot be overlooked. The citizens with the most 
serious difficulty in police relations responded little to OAA. 

Equally provoking is the evident lack of agreement on some of 
the results of the survey of police and the population they patrol, 
both covering approximately the same periods of time. Following 
is an encapsulated depiction of the degree to which a few of their 
perceptions coincide or not: 

olice surve 

public support and 
appreciation down 

public less likely to 
assist 

no increase in informal 
police-public contacts 

more compliments 
received 

ethnic relations 
unimproved 

ooulation surve 

public support up 

public more likely to 
assist 

increase in informal 
contacts 

public praises police 
more 

police more racially 
prejudiced 

The discrepancies in the first two on the above list could be 
explained by a down-turn in general police morale. VJith a more 
pessimistic outlook on the job in general, the feeling could 
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carry over to specifics, as for example likelihood of public 
support and assistance. 

The increased police-pubHc contacts reported by residents can 
be reconciled with the lack of increase reported by police if the 
increased contacts resulted merely from the fact of having twenty­
five more police in the core area. From the individual police 
point of view, there would not be increased contacts; only from 
the public point of view. This reading of the data is supported 
by the finding that informal citizen contacts remained of low 
value to police from beginning to end of the study period. 

The increase incompliments was limited to the younger police, 
presumably newer recruits on tt1e street with whom the public 
generally has most contact. 

There is, unfortunately, agreement on the question of race 
relations -- little improvement seen on either side. 

Police organizations and individuals are, it has been well­
documented, particularily resistant to change.8 Demands from the 
public of police have changed enormously, but the police per­
ceptions have generally not. Currently, up to 90% of police 
work is unrelated to direct crime control, yet the perceptions 
of police do not tend to reflect that fact. Roles and tasks seen 
as not directly related to crime control are played down in im­
portance by the force in general. The cross-tabulations in this 
study suggest that for some kinds of police, a social services 
emphasis \'tould not be so intolerable. One is led to the only 
partly facetious conclusion, from the cross-tabs, that the ideal 
member of the force to implement a community-relations oriented 
neighbourhood police team that would reach all the members of the 
community would be a young, college-educateastaff inspector 
walking a beat, since the data shows that younger, better­
educated and higher-ranking policemen are happier about working 
in OAA and more sympathetic to program goals. 

8. See, for example, Pruger and Sprecht in Social Work, 13(4), 
21-32, 1968. 
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1. In view of the demonstrated receptivity and approval of the 
program on the part of much of the cornnunity, Operation 
Affirmative Action should be continued. 

2. A number of changes should be made that may improve the 
effectiveness of the program for a 11 segments of the 
community, especially those that have to date been least 
fa vourab 1 y affected by the program: 

a. There should be a statement of committment to the program at 
all levels of management with a clear framework for 
continuing co'ntact and support established. 

b. There should be ·a more definitive and complete orientation 
of core area police personnel as to program philosophy 
and goals. 

c. There should be closer monitoring to ensure that objectives 
are reflected at the street level. 

d. There should be an attempt to accommodate the preferences of 
the police in the core as to whether or not they wish to 
function in a community police project; those opposed to 
the concept of community policing should, if possible, be 
transferred to more traditional duty elsewhere. 
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·Table 1 
Resident General Rating of Police 

Rating 1976 1977 
.JL _L .JL _L 

they do a good job 242 61.5 229 76.0 
they do a poor job 77 19.5 40 13.2 
don't know 74 18.7 32 10.6 

393 100.0 301 100,0 

Table 2 
Number of Residents Voicing Particular 

Satisfaction and Dissatisfaction with Police Service 

Year 

Yes 
.JL 

Is There Anything About the Police With 
Which You are Particularily: 

Satisfied Dissatisfied 
No Yes 

_L .JL _L .JL _L .JL 
No 

_L 

1976 
1977 

109 27.7 
153 50,8 

284 72.2 
.143 47.5 

123 31.2 
72 23.9 

270 68.7 
224 74.4 

Table 3 
Aspects of Police SerVices Named by 

Residents as Particularily Satisfactory 

Aspect 1976 1977 
.JL %1 .JL %2 

come promptly 32 29.3 39 25.4 
patrol in cars 39 35.7 54 35.2 
patrol on foot 3 2.7 4 2.6 
control crime 24 22,0 23 15.0 
courteous 30 27.5 23 15.0 
friendly 13 11.9 15 9.8 

1 percents based on 109 residents 
2 percents based on 153 residents 

Table 4' 
Aspects of Police Service Named by 

Residents as Particularily Dissatisfactory 

Aspect 1976 1977 
..1L %I ..1L %2 

not enough police ·' 55 44.6 44 61.0 
don't patrol enough 38 30,8 20 27.7 
don't control crime 25 20.3 11 15.2 
slow to answer 30 24.3 6 8.3 
don't care about the people; 

prejudiced or rude 36 29.2 15 20.7 
other. 13 10.5 15 20.8 

1 percents based on 123 residents 
2 percents based on 72 residents 

.I 
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Table 5 
Resident Reaction to Evaluative 

Statements Regarding Police 

Statement 1976 1977 
.JL ..:&.... .JL ..:&.... 

Police Are Fair: 
strongly agree 169 43.0 175 58.1 
mildly agree 140 35.6 82 27.2 
mildly disagree 42 10.6 17 5.6 
strongly disagree 9 2.2 6 1.9 
don't know 33 8.3 21 6.9 

Police Are Courteous: 
strongly agree 187 47.5 203 67.4 
mildly agree 127 32,3 57 18.9 
mildly disagree 34 8.6 10 3.3 
strongly disagree 10 2.3 6 1.9 
don't know 35 8.8 25 8.2 

Police Are Racially Prejudiced: 
strongly agree 23 5.8 23 7.6 
mildly agree 59 15.0 31 10.2 
mildly disagree 75 19.0 25 8,3 
strongly disagree 4 23.9 96 31.8 
don't know 142 35.8 126 41.7 

Table 6 
Resident View of Public Support for Police 

Does Public Support Police 1976 1977 
.JL ..:&.... N ..:&.... 

yes 250 63.6 207 68.7 
no so 12.7 36 11.9 
no answer 93 23.6 58 19.2 

393 100.0 301 100.0 

Table 7 
Resident View of Criminal Justice System with Regard to 

t' Creating Difficulties in Police Officer's Job 

Make Police Job Difficult 1976 1977 
N ..:&.... N ..:&.... 

yes 136 34.6 76 25.2 
no 99 25.1 85 28.2 
don't know 158 40.1 140 46.4 

393 100,0 301 100.0 
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Table 8 
Resident General Rating of Police, by 

Resident Perception of Safety of Neighbourhood at Night! 

Safety General Police Rating 
1976 1977 

they do a they do a they do a they do_a_ 
good job poor job good job poor job 
__B_ _L __B_ _% _ __B_ _L __B_ _L . 

very safe 38 70.3 6 11.1 40 71.4 10 17.8 
pretty safE! 46 48.9 21 22.3 41 83.6 4 8.1 
liti.:le unsafe 72 59.9 24 19.9 70 77.7 11 12.2 
very unsafe 76 66.6 25 21.9 64 71.6 15 16.8 

1. In tables involving cross-tabulations of data, the "no answer" 
and "don't know" cat~gories are emitted from presentation. 

Table 9 
Resident General Rating of Police, by 

Resident Comparison of Own Neighbourhood with Others 

Safety General Police Rating 

197p 1977 
they do a they do a they do a they do a 
good job E,oor job good job poor job 
__B_ % ..1i l __B_ _L N _L 

much less dang-
erous 17 62.9 4 14.8 8 88.8 1 11.1 
little less 
danger 51 59.3 20 23.2 31 81.5 6 15.7 
satne 88 70.9 18 14.5 116 81.1 12 8,3 
little more 
danger 45 57.6 23 29.4 33 61.1 13 24.0 
much more danger 14 58.3 6 25.0 8 61.5 3 23.0 

______ , 

Table 10 
Resident General Rating of Police, 

by Number of Residents who Have Been Victims of Crime 

Have Been 
Victim 

yes 
no 

they do a 
good job 
N _%_ 

25 55,5 
215 62.1 

General Police Ratin~ 
1976 1977 

they do a they do a they do a 
poor job good job poor job 
L _L __B_ _L __B_ _L 

12 26.6 15 65.2 3 13.0 
65 18.7 208 77.0 35 12,9 

Table 11 
Resident General Rating of Police, 

by Number of Residents who Have had to Call Police for Help 

Had to Call 
Police 

yes 
no 

1976 
they do a 
good job 
N _L 

72 63.1 
170 60.9 

General Police Rating 

1977 
they do a they do a they do a 
poor job good job poor job 
N _L N _L __B_ % 

24 21.0 51 72.8 13 18.5 
53 18.9 177 77.6 25 10,9 

/, 1., 
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Table 12 
Number of Residents Voicing Particular Satisfaction and Dissatisfaction 

with Police Services, by Resident Comparison of Own Neighbourhood with Others 

Is There Anything About the Police 
With Which You Are Particularly: Comparison 

Satisfied Dissatisfied 
1976 1977 1976 1977 

JL % _N_ _L _N_ _L _N_ _L 

much less dangerous 9 33.3 7 77.7 6 22.2 1 11. 1 
a little less dangerous 27' 31.3 22 57.8 21 24.2 10 26.3 
same 38 30.6 77 53.8 33 26.6 31 21.6 
a little more dangerous 10 12.8 21 38.8 35 44.8 19 35.1 
much more dangerous 7 29.1 6 46.1 13 54.1 6 46.1 
don't know 18 33.3 20 45.4 15 27.7 5 11.3 

Table 13 
Residen.t Reaction to Evaluative Statements 
About Police, by Resident Comparison of Own 

Neighbourhood:witH Other~ 
Statement: Police are Fair 
Comparison Reaction 

1976 

agree disagree 
.Ji ...! .Ji ...! 

less danger 79 69.9 22 19.4 
same 106 85.4 13 10.4 
more danger 83 79.9 10 9.4 

Statement: Police Are Courteous 
Comparison Reaction 

less danger 
same 
more danger 

Statement: 
ComEarison 

less danger 
same 
more danger 

1976 

agree disagree 
.Ji ...! .Ji ...! 

85 74.8 
105 84.6 

85 83.2 

15 13.2 
13 10.4 

7 6.7 

Police are Prejudiced 
Reaction 

1976 

agree disagree 
.Ji % .Ji % 

21 18.5 44 38.7 
25 20.1 64 51.5 
27 25.5 43 41.9 

agree 
.Ji ...! 

·--
42 89.3 

126 88.0 
55 82.0 

agree 
.Ji ...! 

40 85,1 
127 88.7 
57 84.7 

1977 

disagree 
.Ji ...! 

4 8.5 
9 6.1 
6 8.8 

1977 

disagree 
.Ji ...! 

4 8.5 
4 2.6 
7 10.3 

1977 

agree disagree 
N ...! .Ji ...! 

7 15.0 23 49.4 
25 17.3 52 36.2 
15 22.1 22 32.4 

' 
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Table 14 
Resident General Rating of Police, 

by Ethnic Origin of Res.ident 

Ethnic Ori~. General Police Rating 
1976 1977 

they do a they do a they do a they do a 
good job Eoor job good job Eoor job 
N _!__ N _!__ .Ji _!__ N _!__ 

Canada 40 70.1 9 15.7 59 75.6 15 19.2 
w. Europe 104 56.8 36 19.6 84 82,3 5 4.9 
E. Europe 51 60,7 19 22.6 29 65.9 10 22.7 
Asia 5 55.5 4 44.4 4 80,0 
Afr,, W. I, 16 76.1 2 9.5 7 63.6 1 9,0 
Native 14 69.9 4 19.9 9 52.9 5 29.4 
Other 10 62,5 2 12.5 33 86,8 2 5.2 

Table 15 
Resident General Rating of Police, by Immigrant Status of Resident 

Immigrant Status General Police Rating i 

1976 1977 
they do a t\}ey. do a they do a they do a 
good job Eoor job good job poor job 
N _!__ .Ji _!__ .Ji _!__ N % 

born in Canada 162 59.5 58 21.3 129 75.4 26 15.2 
immigrant of more 
than 5 years ago 63 64.9 16 16,4 83 77,5 11 10.2 
immigrant 5 years 
ago or less 16 76.1 2 9.5 14 77.7 1 5.5 

Table 16 
Resident General Rating of Police, by Age ,cif Resident 

~ General Police Rating 

1976 1977 
they do a they do a they do a they do a 
good job Eoor job good job Eoor job 
N % N % N _!__ .lL _!__ 

under 26 50 51.0 23 23.4 45 69.2 13 19.9 
26 - 40 65 63.7 14 13.7 67 77,0 9 10,3 
41 - 59 43 56.5 20 26.3 52 76.4 9 13.2 
over 59 84 71.7 20 17.0 65 80,2 9 11.1 

Table 17 
Resident General Rating of Police, by Education of Resident 

Education General Police Rating 

1976 1977 
they do a they do a they do a they do a 
good job Eoor job good job _P-oor job 
.Ji _!__ N L N % N _!__ 

grade 6 or less 34 72.3 8 17.0 36 83.7 4 9.3 
7 - 9 67 65,6 22 21.5 66 71.7 17 18.4 
10 - 13 97 59.5 35 21.4 87 75.6 14 12.1 
university 43 53.8 12 15.2 34 82.9 1 2.4 



Table 18 
Number of Residents Voicing Particular Satisfaction 

or Dissatisfaction with Police Services, by Ethnic Origin of Resident 

Is there Anything About the Police 
With Which You Are Particularlx: Ethnic Origin 

Satisfied Dissatisfied 
1976 1977 1976 1977 

_ti_ __!_ _ti_ __!_ _N_ __!_ N _!_ 

W. Europe 44 24.0 45 44. 1 65 35.5 
E. Europe 26 30.9 25 56.8 24 28.5 
W. Indies 12 57.1 3 27.2 1 4.7 
Asia 1 11.1 1 20.0 1 11. 1 
Canada 15 26.3 45 57.6 16 28.0 
Native Indian 4 19.9 9 52.9 10 50.0 
other 6 37.5 24 63.1 5 31.2 

Table 19 
Resident Reaction to Evaluative Statements 

Regarding Police, by Ethnic Origin of Resident 

Statement: Police are Fair 

Ethnic Origin 

Europe 
Canada 
W. I., Afr. 
Native 

1976 
agree 

N % 

211 79.1 
50 87,6 
17 80.9 
13, 64,8 

Reaction 

<disagree ·'.·agree 
..1! .L N __! 

33 12.3 125 
5 8.7 70 
2 9.4 7 
6 29.9 13 

85.5 
89.6 
63.5 
76.4 

Statement: Police are Courteous 

Ethnic Origin 

Europe 
Canada 
w. I., Afr. 
Native 

1976 
agree 

___li % 

196 
52 
19 
14 

73.4 
91.2 
90.3 
69.8 

Reaction 

agree disagre~ 

..1! __! ..1! __! 

33 
4 
1 
4 

12.2 122 
7 .o 71 
4.7 8 

19.9 15 

83.5 
90.9 
72.6 
88.1 

Statement: Police are Prejudiced 

Ethnic Origin Reaction 

1976 
agree disagree agree 

N % N __! N __! 

Europe '52 18.9 109 41.1 22' 14.9 
Canada 12 20,9 26 45.5 11 14.0 
w. I., Afr. 8 38.0 8 38.0 6 54.4 
Native 8 39.9 9 44.8 8 47.0 

1977 

1977 

1977 

23 22.5 
15 34.0 
3 27.2 

21 26.9 
2 11.7 
7 18.4 

disagree 
..1! __! 

11 
6 
2 
2 

7.4 
7.6 

18.0 
11.7 

disagree 
..1! __! 

7 4.7 
4 5.0 
2 18.1 
2 11.7 

disagree 
..1! % 

52 a5;o 
42 53.8 
1 9.0 
5 29.3 



Table 20 
Resident Reaction to Evaluative Statements 
Regarding Police, by Education of Residents 

Statement: Police are Fair 

Education Reaction 

1976 1977 
agree disagree 

' 
agree 

N __! N __! N % 

gr. school 37 78.6 6 12.7 38 88.3 
jr, high 81 79.3 14 13.6 79 85,8 
high school 129 79.1 20 12.2 96 83.3 
university 61 77.1 11 13.8 t,o 97.5 

Statement: Police are Prejudiced 

Education Reaction 

1976 1977 

-~-=- gisagree agree 
.1! __! .1! _! N _.! 

gr. school 8 16.9 20 42.0 3 6.9 
jr. high 24 23.4 53 51.8 24 26.0 
high school 31 18.9 68 41.6 23 19.9 
university 19 24.0 27 34.1 4 9.6 

Table 21 
Resident Reaction to Evaluative Statements 

Regarding Police, by Age of Resident 

Statement: Police are Fair 

~ Reaction 

1976 1977 
agree, disa!i\ree agree 

N % .1! __! N __! --
under 26 74 75.4 16 16.3 53 81.4 
26 - 40 75 73.5 13 12.6 72 82.7 
41 - 59 56 73.6 15 19.7 57 83.7 
over 59 104 88.8 7 5.9 75 92.5 

Statement:' Police are·courteous 

~ Reaction 

1976 1977 
agree, disagree agree 

N % .1! % N % --
under 26 75 76.4 15 15.1 49 75.3 
26 - 40 78 76.4 13 12.6 79 90.7 
41 - 59 59 77.6 12 15.7 59 86.7 
over 59 102 87.1 4 3.4 73 90.0 

Statement: Police are Prejudiced 

~ Reaction 

1976 1977 
_agtee disagree .~ 

N _! N _! N _! 

under 26 25 25.4 40 40.7 19 29.1 
26 - 40 31 30,3 35 34,.2 24 27.5 
41 - 59 12 15.6 38 49.9 4 5.8 
over 59 14 11.9 56 47.8 7 8.5 

disagree 
N % 

2 4.6 
7 7.6 

14 12.1 

disagree 
.1! _.! 

22 51.1 
35 37.9 
so 43.4 
13 31.6 

disagree 
N % 

8 12.2 
9 10.2 
5 7.3 
1 1.2 

disagree 
N % 

9 13.8 
2 2.2 
4 5.8 
1 1.2 

!!isagree 
N _! 

24 36.8 
22 25,2 
36 52.8 
39 48.1 
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Table 2:l 
Business General Rating of Police 

Rating 1976 1977 
N _L .JL l 

they do a good job 81 81.0 88 91.6 
they do a p.oor job 5 5.0 2 2.0 
don 1 t kn01~ I 11! 11!,0 6 6.2 

100 100,0 % 100.0 

Table 23 
Number of Business People Voicing Particular 

Satisfaction and Dissatisfaction with Police Service 

.JL 
Yea 

Is There Anything About the Police With 
Hhich You Are Particularily: 

Satisfied Dissatisfied 
No Yea 

_L .JL _L .1L. _L N 

32 32.0 
51 53.0 

67 67.0 
43 44.7 

24 24.0 
18 18J7 

75 
77 

Table 24 

No 

Aspects of Police Service Named by Business People 
as Pilrticularily Satisfactory:and<Dissatisfac!;ory 

Aspect .!21.§. 1977 
N __!. ..ll __! 

Satisfactory: 
came promptly '16 50.0' '13 25.4 
patrol in cars 11 34.3 12 23.5 
patrol on foot 5 15.6 6 11.7 
control crime 2 6.2 6 11.7 
courteous 20 62.5 11 21.5 
friendly 9 28.1 8 15.6 

Diasatia factory: 
not enough police 9 37.4 8 44.4 
don~ t patrol enough 11 45.8 8 44.4 
don't control crime 7 29.1 1 5.5 
slow to answer 3 12.5 
don't care about people; 

p rej udi ced, rude 6 24.9 4 22.2 
other 6 25,0 5 27.7 

Table 25 
Business Evaluation of Police Response to Call 

Business Evaluation 1976 1977 
N __!. N --% 

Police Solved Problem 25 67.5 36 75 .o 
Didn't Solve Problem 12 32.4 10 20.8 

Police Polite 34 91. 43 89.5 
Police Rude· 3 8.1 1 2,0 

Car Came Qui.ckly 27 72.9 41 85.4 
Took a Long Time 9 21,, 3 4 8.2 

_L 

75.0 
80.2 
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Position 

owner 
·worker 

Po~:~ition 

owner 
worker 

Table 26 
Business View of Businessmen's Respect for Police 

Have a Respect for Police 1976 1977 
.1L ..L .1L ..L 

yes 74 74.0 74 77 .o 
no 5 5.0 2 2.0 
don't know 21 21.0 20 20.8 

100 100.0 % 100.0 

Table 27 
Perceived Relation Between Police and Business People 

Relation 1976 1977 
N ...L .1L ..L 

p,ood 75 75.0 76 79.1 
bad 4 l~oO 2 2,0 
don't know 21 21.0 .JJ!. _lfhi 

100 100.0 96 100,0 

Table 28 
Business General Rating of Police, 

by Position of Respondent in Firm 

General Rating 

1976 1977 
good job eoor job good job eoor job 
.1L ~ .J! ~ N ~ N 

26 
51 

72.2 3 8.3 31 91.1 1 
84.9 2 3.3 so 94.3 

Table 29 
Number of Business People Voicing 

Satisfaction or Dissatisfaction with 
Police Services, by Position of 

Respondent in Firm 

% 

2.9 

Ia There Anything About the Police with which 
lou are Particularill: 

Satisfied 
. 1976 

.J!l ~ 

9 25.0 
22 36:6 

.J! ~ 

21 61.7 
25 48.0 

.J! 

12 
12 

Dissatisfied 
1~77 

~ 

33.3 
19.9 

.J! % 

12 35.2 
5 9.4 

L N 's refer to number of "yea" responses 
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Table 30 
Busineso General Rating of Police, by 

Age of Business Person Responding 

General Rating of Police 

1976 . 1977 
good job 
.J!. X 

poor job 
N __! 

good job 
.J!. ...! 

poor job 
N _3. 

under 40 62 
40 or over 19 

81.5 
79.1 

2 2.6 
3 12.5 

I 

Table 31 

42 91.3 
45 91.8 

1 
1 

Number of Business People Voicing 
Particular Satisfaction or Dissatisfaction 

with Police Services, by Age of 
Business Person Responding 

.. 

2.1 
2.0 

~ Is There AnythinR about the Police with which 
lou are Particularll: 

Satisfied Dissatisfied 
1976 !277 

Nl ...! N ',% N ...! N ...! 
under'40 · 22 28.9 20 44.4 16 21.0 11 23.9 
40 or over 10 41.6 31 64.5 8 33,3 7 14.2 

1. N 1 s refer to number of "yes" responses 

Table 32 
Number of Business People Voicing 

Particular Satisfaction or Dissatisfaction 
with Police Services, by Size of Firm 

Size Is There Anything about Police with which you 
are P.articularly: 

Satisfied Dissatisfied 

-1 1976 1977 
.J!. ...! .J!. ...! .J!. ...! .J!. % 

small 13 35.1 9 44.9 11 29.7 3 14.9 
medium 12 30.7 28 63.6 11 28.2 10 22.2 
large 7 29.1 14 48.2 2 8.3 5 16.6 

1. N's refer to number answering 'yes' 

Table 33 
Business General Rating of Police, bf 

Size of Firm 

Sizel Rating 

1976 1977 
good job poor job good job poor job 
.J!. ...! N ...! .J!. ...! N X 

small 28 75.6 4 10.8 19 94.9 
medium 32 82.0 1 2.5 40 88,8 2 4.4 
large 21 87 .s - - 28 93.3 

1. small .. 1-3 employees 
medium .. 4-10 employees 
large .. more than 10 employees 
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Table 34 
Business General Rating of Police, 

by Sex of Business Person 

Sex General Rating 

.male 
female 

Sex 

1976 1977 
good job 
.1! __;_ 

47 81.0 
34 80,9 

poor job 
.1! __;_ 

3 5.1 
2 4, 7 I 

good job 
.1! __;_ 

60 96.7 
28 82,3 

poor job 
.1! __;_ 

1 1.6 
1 2.9 

Table 35 
Number of Business People Voicing 

Particular Satisfaction or Dissatisfaction 
with Police Services, by Sex of 

Business Person Responding 

Is There Anything about 
are Particularlv: 

Satisfied 
1976 

Nl __;_ .1! __;_ 

Police with which you 

Dissatisfied 
1977 

N' _j_ .1! __;_ 

male 17 
female 15 

29.3 31 50,0 13 22.4 
35.7 20 62.5 11 26.1 

11 17.7 
7 20.5 

1. N's refer to number of "yes" responses 

Table 36 
Number of Residents who Reported Seeing 

a Police Officer in Past Honth 

Saw An Officer 1976 1977 
.1L ...L .1L ...L 

yes 309 78.6 261 86.7 
no 72 18.3 35 11.6 
no answer 12 3.0 _5 __1..& 

393 100.0 301 100.0 

Table 37 
Activity of Police when Seen by Resident 

ActivitY. 1976 1977 
N ...L .:JL ...L 

walking 27 8.6 65 24.8 
driving car 222 71.8 167 63.9 
sitting in parked car 13 4.2 1 0.3 
other ...!Jl 15.0 28 10.5 

309 100,0 261 100.0 

Table j8 
Number of Residents who Have Talked 
with a Police Officer in Past Honth 

Talked with Police 1976 1977 
.1L ...L .1L ...L 

yes 52 13.2 52 17.2 
no 341 86.7 248 82.3 
no answer - - _! _Q_d 

393 100.0 301 100.0 
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Table 39 
Number of Residents who Hould Like to 

Talk with a Police Officer 
)"'· ./, 
! Would Like to . 

Talk with Police 1976 1977 

' J..!L ...L .JL ...L 
I 

yes 129 32.8 149 49.5 
no 264 67.1 148 49.1 
no answer - - 4 1. 3 

393 100.0 301 100,0 

Table 40 
Willingness of Residents to Aid Police 

.. 

Form of Aid 1976 1977 
__B. % __B. -% 

Appear in Court to 
Give Evidence 

yes 276 70.2 239 79.4 
no 48 12.2 26 8,6 
don't know 69 17.5 36 11.9 

Call for Help if 
Officer in Trouble 

yes 345 87.7 278 92.3 
no 15 3.8 10 3,3 
don't know 33 8.3 13 4.2 

Actually Assist 
Officer in Trouble 

yes 225 57.2 170 56.4 
no 70 17.8 40 13.2 
don't know 98 24.8 91 30.2 

Table 41 

,~ ' ! 
Number of Residents who Called Police 

( ~ 
for Help During Past Year ...... , 

I 

Called Police 1976 1977 
~ .JL ...L .JL _L 
~ ! 

i( yes 114 29.0 70 23.2 
no 279 70.9 228 75.7 
no answer - - 3 __lh2 

393 TiiO:O 301 100.0 

Table 42 !,,, 

Resident Evaluation of Police Response to Call 

Resident Evaluation 1976 1977 
_1! -L N % 

Police Solved Problem 69 60,5 46 65.7 
Didn't Solve Problem 44 38.5 21 30.0 

Police· Pol! te 101 88,5 62 88,5 
Police Rude 10 8.7 3 4.2 

Car Came Quickly 77 67.4 50 71.4 
Took a Long Time 32 28,0 14 20,0 



-----· 
Table 1,3 

Number of Residents Who Reported Seeing a Police Officer, 
... '1·'1 by Ethnic Origin of Resident 

Ethnic Ori ill!!. 
-~--

Saw An Officer 
''! 1976 1977 

N yes % no ~es no \ 
.J:L ..L _N_ _j_ _N_ % 

W. Europe 140 76.5 39 21.3 89 87.2 10 9.8 
E. Europe 70 83.3 11 13.0 38 86.3 6 13.6 W. Indies 15 71.4 4 19.0 9 81.8 2 18. 1 Asia 5 55.5 4 44.4 5 100.0 
Canada 47 82.4 7 12.2 67 85.8 9 11.5 Native Indian 17 84.9 3 14.9 14 82.3 3 17.6 other 13 81.2 3 18.7 36 94.7 2 5.2 

------

Table 44 
Number of Residents Who Reported Seeing 

A Police Officer, by Age of Resident 

~ Saw an Officer 
, 9]6 , 977 tl/ ~.· t 

yes. no yes no 
JL ...L tl ...L N _!_ N _L 

under 26 78 79.5 17 17.3 54 83.0 9 13.8 
26 - 40 77 75.4 19 18.6 73 83.9 12 13.7 
41 - 59 63 82.8 13 17. 1 62 91.1 6 8.8 
over 59 91 77.7 23 19.6 72 88.8 8 9.8 

Table 45 
Number of Residents who Reported Seeing 
a Police Officer, by Sex of Resident ·r 

Sex Saw an Officer 
1976 1977 
~ no ~es no 

N ...L N ..L N ...L N _L 

male 128 79.0 29 17.9 113 94.1 6 4.9 
female 181 78.3 43 18.6 148 82.2 28 15.5 

Table 46 
Number of Resi~ents who Reported Seeing a Police Officer, 

by Resident Comparison of O~m Neighbourhood Crime with Others 

Comparison Saw an Officer 
976 1977 

~ no j'eS no 
_N_ ..L N ..L N ...L -N- ...L 

much less dangerous 20 74.0 6 22.2 8 88.8 1 11. 1 
a little less dangerous 67 77.9 15 17.4 34 89.4 4 10.5 
same 100 80.6 22 17.7 122 85.3 17 11.8 
a little more dangerous 63 80.7 15 19.2 47 87.0 7 12.9 
much more dangerous 21 87.5 2 8.3 11 84.6 2 15.3 
don't know 38 70.3 12 22.2 39 88.6 44 9.0 



Table 47 
Number of Residents who Reported Seeing 

a Police Officer, by Geographical Areal 

Area2 Saw a Police Officer 
Yes No 

N __!. .1! __!. 

1 34 89.4 4 10.5 
2 27 87.0 4 12.9 
3 8 100,0 
4 - - I 

5 55 91.6 5 8.3 
6 26 81.2 4 12.5 
7 19 82.6 3 13.0 
8 55 80.8 12 17.6 
9 17 94.4 1 5.5 

10 20 86.9 2 8.6 

1. Available for 1977 only 

2. Boundaries of the areas are as follows: 

1 From Ilurrows Avenue between Red River and Arlington 
Street, north to Church Avenue between Arlington 
Street and Hain Street. 

2 From CPR yards between Arlington and Hain, north to 
Ilurrows between Arlington and Main Street. 

3 From Point Douglas Avenue between Main and the Red 
River north.to Ilurrows between }lain and the Red River. 

4 From Higgins Avenue between Hain and Red River south 
to Main Street llridge, with Hain as west boundary and 
Red River as east boundary, 

5 From Assiniboine River between Main and Osborne Street, 
north to Notre Dame Avenue between Fort Street and 
Isabel Street. 

6 From Asainiboine River between Osborne and Sherbrooke 
Street, north to Portage Avenue between Memorial Boulevard 
and Sherbrook, 

7 From Assiniboine River between Haryland Street and 
Arlington, north to Portage Avenue between Haryland and 
Arlington, 

8 From Portage between llalmoral Street and Arlington, 
north to Notre Dame bet1~een Ilalmoral and Arlington. 

9 From Notre Dame between Isabel and Arlington, north to 
Higgins between Salter Street and Arlington. 

10 From Higgins between Isabel and Main, south to Notre Dame 
between Salter Street and Arlington. 

''·'I 
Table 48 · 

Number of Residents who have Talked Informally with a Police Officer, 
by Resident Comparison of Own Neighbourhood Crime with Others 

. Comparison Talked with Officer 
( · 976 r9n 

~ no yes _____.D_Q 
_N_ __!_ N _!._ N _!_ _N_ _%_ 

much less dangerous 7 25.9 20 74.0 3 33.3 6 66.6 
a little less dangerous 11 12.7 75 87.2 7 18.4 31 81.5 
same 16 12.9 108 87.0 24 16.7 118 82.5 
a little more danqerous 8 10.2 70 89.7 10 18.5 44 81.4 
much more danger6~s 4 16.6 20 83.3 4 30.7 9 69.2 
don't know 6 11.1 48 88.8 4 9.0 40 90.0 



Table 49 
Number of Residents who Have Talked with a Police Officer, 

by Ethnic Origin of Resident 

Ethnic Ori.9J..!!. Talked with an Officer 
·:·1 1976 977 

~ no ~es no 
N _!__ _N_ % N _!__ N % 

H. Europe 29 15.8 154 84. 1 16 15.6 86 84.4 
E. Europe 13 15.4 71 84.5 2 20.4 35 79.5 
H. I "• Afr. 2 9.5 19 90.4 1 9.0 10 90.9 Asia 1 11. 1 8 88.8 2 40.0 3 60.0 
Canada 3 5.2 54 94.7 14 17.9 64 82.0 
Native Indian 2 9.9 18 89.9 5 29.4 12 70.5 other 2 12.5 14 87.5 5 13. 1 33 86.8 

Table 50 r···1 Number of Residents who Have Talked with a Police Officer, 
by Imni grant Status of Resident i t I 

Immigrant Status Talked with an Officer 
, 976 1977 
~ no ~es no 

_N _ _!__ N _!_ N _!_ tl_!_ 

Canadian born 34 12.5 238 87.5 32 18.7 139 81.2 

immigrant of more 
than 5 years 17 17.5 80 82.4 17 15.8 90 84.1 

immigrant 5 years 
ago or less 1 4.7 20 95.2 3 16.6 15 83.3 

Table 51 
Number of Residents who Have Talked with a Police Officer, \,\ ... ~, .. ,: 

by Household Composition ;~4, .I II 

!' 

Household Have Talked with Officer I' 

' 
~e~ __J}Q 

·N ..!... J:L l 
single adult 15 16.6 74 82.2 
single adult, young children 3 14.9 17 84.9 
2 adults, young children 14 25.0 42 75.0 
single adult, older children 2 16.6 10 83.3 
2 adults, older children 7 33.3 14 66.6 
husband/wife 6 11.5 46 88.4 
roommates 4 11.7 30 88.2 
extended family 1 7.6 12 92.3 
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Table 52 
Number of Residents who Have Talked with a Police Officer, 

by Age of Resident 
I 

~ Talked with Officer 
1976 977 
~ no ~es 

JL _j_ N ..1_ JL _L N 

under 26 18 18.3 80 81.6 7 10.7 58 
26 - 40 11 10.7 91 89.2 16 18.3 71 
41 - 59 11 14.4 65 85.5 17 25.0 50 
over 59 12 10.2 105 89.7 12 14.8 ' 69 

Table 53 
Resident General Rating of Police, by Number of 
Residents who have Talked with a Police Officer 

Talked with 
Police General Police Rating 

no 
% 

89.2 
81.6 
73.5 
85.1 

1976 1977 

1. 

2. 

yes 
no 

they do a 
good job 
_B. ~ 

34 65.3 
208 60.9 

they do a 
poor job 
_1! ~ 

14 26.9 
63 18.4 

Table 54 

they do a 
good job 
_1! __! 

4'' 84.6 
184 74.1 

Number of Residents who have Talked with 
a Police Officer, by Geographical Areal 

Area2 
Yes No 

_B.' ~ N ~ 

1 12 31.5 26 68.4 
2 3 9.6 28 90.3 
3 1 12.5 6 75.0 
5 12 19.9 48 79.9 
6 7 21.8 25 78.1 
7 2 8.6 21 91.3 
8 5 7.3 63 92.6 
9 4 22,2 14 77.7 

10 6 26,0 17 73;9 

Available for 1977 only 

See Table 47 for identification of areas. 

they do a 
poor job 

N ~ 

6 11.5 
34 13.7 



Table 55 
Number of Residents who Would Like to Talk with a Police Officer, 

by Ethnic Origin of Resident 

Etlmicit,l. Would Like to Talk With Police 

1976 1977 
Yea No Yea No 

_1! % _1! ~- _1! .L ~ .L 
W. Europe 69 37.7 114 62.2 !119 48.1 51 so.s 
'E, Europe 26 30.9 58 69,.0 24 54.5 20 45.4 
Asia 5 55.5 4 44.4 4 80,0 1 20.0 
Afcica, w. I. 7 33.3 14 66.6 3 27.2 8 72.7 
Native Indian 4 19.9 16 79.9 7 41.1 10 58,8 
Canada 13 22.8 44 77.1 43 55.1 35 44.8 
other, NA 5 26,3 lli 73.7 19 43.1 23 52.2 

Table 56 
Number of Residents who Would Like to Talk with a Police Officer, 

by Resident Comparison of Own Neighbourhood with Others 

Comeariaon Would Like to Talk With Police 

1976 1977 
Yea No Yes No 

_!i % '. _1! ~ N ! .JL % 

much leas 
danger 11 40.7 16 59.2 5 55.5 4 44.4 
little leas 
danger 28 32,5 58 67.4 23 60.5 15 39.4 
same 35' 28.2 89 71.7 65 45.4 75 52.4 
little more 
danger 31 39.7 47 60.2 31 57.4 23 42.5 
much more 
danger 7 29.1 17 70.8 7 53,8 6 46.1 
don!•t know 17 31.4 37 68,5 18 40.9 25 56.8 

Table 57 
Number of Residents who Would Like to Talk with a Police Officer, 

by Resident General Rating of Police 

Rating Would Like.to Talk with Police 
1976 1977 

Yes No Yea No 
_1! % N ~ N ~ N % 

police do a 
good job 78 32.2 164 67.7 111 48.4 114 49.7 
police do a 
poor job 33 42.8 44 57.1 21 52.4 19 47.4 

Table 58 
Number of Residents who Would Like to Talk with a Police Officer, 

by Age of Resident 

~ Would Like to Talk with Police 
1976 1977 

Yea No Yes No 
N -.-% N :t N % N % 

under 26 35 35.7 63 64.2 31 47.6 33 50.7 
26 - 40 36 35,2 66 64.7 42 48.2 45 51.7 
41 - 59 26 34.2 so 65.7 38 55.8 29 42.6 
over 59 32 27.3 85 72.6 38 46.9 41 50.6 
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Table 59 
Number of Residents who Would Like to Talk with Police, 

by Immigrant Status of Resident I 

Imnigrant Status Would Like to Talk With Officer 
1976 1977 
~ no xes no 

N ...!_ .JL % N _%_ -N- ...!_ 

Canadian born 83 30.5 189 69.4 84 49. 1 85 49.7 

imnigrant of more 
than 5 years ago 35 36.0 62 63.9 57 53.2 49 45.7 

immigrant 5 years 
ago or less 9 42.8 12 57.1 7 38.8 11 61.1 

Table 60 
Resident Willingn~ss to Assist Police, 

by Ethnic Origin of Resident 
Ethnic 
Origin Willingness to Assist 

1976 1977 
Appear in Call for Actually Appear in Ca 11 for 1\ctua 11y 

Court HelE flelQ Court flelE flelQ 
N ...!_ .JL ...L N _!_ _N _ _j_ N _ %_ _N _ _j_ 

W.Eur. 117 63.9 150 81.9 100 54.6 83 81.3 95 93. 1 63 61.7 
E.Eur. 61 72.6 78 92.8 45 53.4 31 70.4 37 84.0 18 40.9 
w. I. 14 66.6 20 95.1 13 61.9 10 90.9 10 90.9 5 45.4 
Asia 7 77.7 7 77.7 3 33.3 4 80.0 4 80.0 3 60.0 
Canada 47 82.4 54 94.7 40 70.1 70 89.7 75 96.1 39 50.0 
lla ti ve 13 64.9 18 89.9 11 54.9 12 70.5 17 100.0 10 58.8 
Other 14 87.5 15 93.7 11 68.7 27 71.0 38 100.0 39 78.9 

Table61 
Resident Willingness to Assist Police, 

by Education of Resident 

Education · Willingness to Assist 
AQQear in Court Call for HelE Actuall,l llelQ 

gr.schh 
jr.high 
high 
univ. 

Sex 

male 
fema 1e 

~ 
_N_ % 

33 76.7 
72 78.2 
94 81.7 
37 90.2 

Appear in 
Court 

N % 

115 70.9 
161 69.6 

no ~es no 
N _!_ tl _!_ N ...L 
7 16.2 38 88.3 4 9.3 
9 9.7 86 93.4 2 2. 1 
7 6.0 110 95.6 2 1.7 

- 40 97.5 -

Table 62 
Resident Willingness to Assi~t Police, 

by Sex of Resident 

1976 
Willingness to Assist 

Call for Actually flppea r in 
llelQ llelQ Court 

N ...L tl _!_ N _j_ 

136 83.9 108 66.6 99 82.4 
209 90.4 117 50.6 140 77.7 

~es no 
N __!_ -N-% 

20 46.5 10 23.2 
51 55.4 12 13.0 
66 57.3 12 10.4 
30 73. 1 3 7.3 

- l977 
Ca 11 for Actually 

llel[! llelf2 
N _!_ N _%_ 

111 92.4 75 62.5 
167 92.7 95 52.7 
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under 26 
26-40 
41-59 
over 59 

Appear in 
Court 
~% 

67 68.3 
67 65.6 
57 75.0 
85 72.6 

Table 6J 
Willingness to Assist Police, 

by Age of Resident 

Willingness to Assist 
976 

Call for 
llelr> 

1\ctua lly 
llel.g 

N _!_ 

47 47.9 
58 56.8 
53 69.7 
67 57.2 

Table 64 

Appear in 
Court 

_N _ _!_ 

52 79.9 
71 81.6 
54 79.4 
62 76.5 

Number of Business People who Have Talked 
with a Police Officer in Past Honth 

Talked with Police 1976 1977 
N .L _lL .L 

yes 23 23.0 32 33.3 
no 75 75.0 64 66.6 
no answer 2 2.0 - -

100 100:0 % 100,0 

Table 65 
Number of Business People Who Would Like to 

Talk With a Police Officer 

Would Like to 
Talk with Police 1976 1977 

_lL .L _lL .L 
yes 53 53,0 62 61,, 5 
no 42 42.0 34 35.4 
no answer _s s.o - -

100 100,0 % 100,0 

Table 66 
Number of Business People who Reported 

Seeing a Police Officer in Past Honth 

Saw an Officer 1976 1977 
_lL .L _lL .L 

yes 83 83,0 90 93.7 
no 16 16.0 5 5.2 
no answer 1 1.0 1 1.0 

100 100,0 % 100,0 

1977 
Call for 

Helg 
N _!_ 

59 90.7 
84 96.5 
66 97.0 
69 85. 1 

Actually 
Help_ 

N_ __! 

37 56.9 
49 56.3 
44 64.7 
40 49.3 
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Size 

small 
medium 
large 

Size 

small 
medium 
large 

Table 67 
Activity of Police Hhen Seen by Business People 

N 

12 
6 
5 

.Ji 

19 
19 
15 

Activity 1976 1977 
N ,; .J!._ ....L ,_ -

walking 42 50.0 45 50.0 
dr:l:ving a car 37 44.5 40 44.4 
other 4 4.8 1 1.1 
don't remember - - _..!! ~ 

83 100,0 90 100.0 

Table 68 
Number of Business People who Called Police 

for Help during Past Year 

Called Police 1976 1977 
.J!._ _L .J!._ _L 

yes 37 37 .o 48 50,0 
no 61 61.0 48 50.0 
no answer 2 2.0 - ----100 100.0 96 100,0 

Table 69 
Number of Business People Who Have 

Talked with Police, by Size 
of Firm 

Have Talked Hith Police 
1976 1977 

Yes No Yes ______!!Q 
% .1i ..! N ..! N .L 

32,4 24 64.8 7 34.9 13 64.9 
15.3 33 84,6 16 35.5 29 64.4 
20.8 18 75 .o 9 29.9 21 69,9 

Table 70 
Number of Business People Who Would 

Like to Talk with Police, by 
Size of Firm 

Would Like to Talk to Police 
1976 1977 

Yes No Yes No 
..! .1i ..! .Ji ..! .Ji _L 

51.3 15 40.5 15 75 .o 5 25,0 
48.7 18 '•6 .1 27 59.9 18 39.9 
62,5 9 37.5 19 63.3 11 36.6 

···-l 
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Table 71 
Number of Business People Wto Would 

Like to Talk with Police, by 
Age of Business Person 

~ Would Like to Talk with Police 
1976 1977 

Yes No Yes No 
_!! % _!! _! N J -N-- _! 

under 40 42 55.2 32 42.1 34 73.9 12 26.0 
40 or over 11 45.8 10 41.6 28 57.1 21 42.8 

Table 72 
Number of Business People Who Would 

Like to Talk With Police, by 
by Sex of Business Person 

Sex Would Like to Talk with Police 
! 1976 1977 

Yes . No Yes No 
.Ji % N _! _!! _! N % 

male 30 51.7 24 41.3 37 59.6 25 40.3 
female 23 54.7 18 42.8 25 73.5 9 26.4 

Table 73 
Number of Business People Who Would 

Like to Talk with a Police Officer, by 
Position of Respondent in Firm 

Position Would Like to Talk with Police 
1976 1977 

Yes No Yes No 
N % N % N _! N % 

owner 18 50.0 15 111,6 21 61.7 13 38.2 
worker 32 53.3 26 43.3 36 67.9 17 32.0 

Table 111 
Number of Business People Who llave Talked 

with a Police Officer, by Sex of 
Business Person 

Sex nave Talked with Police 
1976 1977 

Yes No Yes No 
.Ji ----y- N ___1 _!! ___1 N __!_ 

male 11 18,9 '•5 77,5 18 29.0 44 70.9 
female 12 28.5 30 71.4 14 41.1 20 58.8 



Table /5 
Resident Perception of Change in Crime Over Year 

Change 1976 1977 
_lL _L _lL _L 

decrease 40 11.3 14 5.5 
same 116 32.8 109 43.4 
increase 121 I 34,2 78 31.0 
no answer 76 21.4 so 19.9 

353 100.0 251 100.0 

f1~ Table. 76 
Resident Comparison of Own Neighbourhood with 0 there 

Comparison 1976 1977 
_lL _!_ _lL _!_ 

much less dangerous 27 6.8 9 2.9 
a little less dangerous 86 21.8 38 12.6 
same 12/1 31.5 1113 47.5 
a little more dangerous 78 19.8 54 17.9 
much more dangerous 24 6.1 13 4.3 
don't know 54 13.7 44 ....ll& 

393 100,0 301 100.0 

Table 77 
ReRident Perception of Safety of Neighbourhood During Daytime 

Safety 1976 1977 
_lL _L N _L 

very safe 206 52.4 193 64.1 
pretty safe 1116 37.1 82 27.2 
a little unsafe 32 8.1 16 5.3 
very unsafe 9 2.2 6 1.9 
don't know - - _4 __!.d 

393 100.0 301 100,0 

Table 78 '•f 
I 

Resident Perception of Safety of Neighbourhood at Night I 
! 

Safety 1976 1977 
..1L _L _lL ...L 

very safe 54 13.7 56 18.6 
pretty safe 94 23.9 49 16.2 
a little unsafe 120 30.5 90 29.9 
very unsafe 114 29.0 89 29.5 . I ,, ,j 
don't know 11 2.7 17 s.s 

393 '100:0 301 100.0 .I 

. ·~ ;!J 
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Table 79 
Resident Perception of Safety at Night in Neighbourhood Shopping District 

Safety 

very safe 
pretty safe 
a little unsafe 
very unsafe 
don't kniJW 

1976 
_lL _L 

I 56 14,2 
116 29.5 
116 29.5 

89 22.6 
16 4.0 

393 100.0 

Table 80 

1977 
.1L _L 

46 15.2 
70 23.2 
97 32.2 
48 15.9 

_jQ 13. 2, 
301 100.0 

Resident Estimated Likelihood of Being Attacked in Neighbourhood 

Liklihood 1976 1977 
.1L _L .1L _L 

very unlikely 47 11.9 27 8.9 
fairly unlikely 113 28.7 74 21J.5 
fairly likely 107 27.2 119 39.5 
very likely 79 20.1 43 14.2 
no answer 4 7 11.9 __1§. _lbl 

393 100.0 301 100.0 

----:::'to-o.-. 

Table 81 
Resident Concern Over Burglary 

Concern 1976 1977 
.JL _L .JL % 

not concerned at all 105 26.7 78 25.9 
a little concerned 130 33.0 106 35.2 
a lot concerned lll9 37.9 109 36.2 
no answer 9 ~ __§_ _b2 

393 100.0 301 100,0 

Table 82 
Resident Perception of Problem of Public Drunkeness 

Problem 1976 1977 
..1L _L ..1L __3.... 

not at all serious 78 19.8 8 2.6 
not very serious 107 27.2 95 31.5 
somewhat serious 87 22.;1 111 36.8 
very serious 90 22.9 77 25.5 
no answer 31 __]_J! 10 3.2 

393 100.0 301 100.0 
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Table 83 
Resident Crime Victimization Rate Over Past Year 

Has Resident Been 
Victim of Crime 1976 1977 

_!!_ _L _!!_ _L 

yes 45 11.4 23 7.6 
no 346 88.0 270 89.7 
no answer 2 0.5 8 2,6 

393 100.0 301 100.0 

Table 84 
Resident Crime Report Rate Over Past Year 

Was Crime 
Reeotted to'Police 1976 1977 

N _L _!!_ _L 

yes 34 75.5 19 82.6 
no 11 24.4 _4 17.3 

45 100,0 23 100,0 

Table 85 
Resident Comparison of Own Neighbourhood with Others, 

by Resident Victimization Rate ···~ 

Comparison 
~- -- Victim of Crime 

1976 197/ 
--~ no l'es no 

_tl_ % _N_ _!_ N % -N- l 
much less dangerous 3 11. 1 24 88.8 1 11. 1 8 88.8 
a little less dangerous 7 8. 1 79 91.8 1 2.6 37 97.3 
same 18 14.5 106 85.4 9 6.2 129 90.2 
a little more dangerous 10 12.8 67 85.8 5 9.2 48 88.8 
much more danRerous 5 20.8 19 79.1 4 30.7 8 61.5 
don't knolt 2 3.7 51 94.4 3 6.8 40 90.9 

Table 86 
Resident l'erception of Safety of Neighbourhood 

at Night, by Ethnic Origin .of Resident 

Ethnic 
Origin Safety !It !U&ht 

1976 l2ZZ 
Safe Uusafe Safe Unsafe 

N --.-% 
N % N % N % 

W. Eur. 79 43.1 96 52.4 27 26.4 72 70.5 
E. Eur. 22 26.1 60 72.5 11 24.9 26 59.0 
w.r. ,Afr. 14 66.5 7 33.2 5 45.3 6 54.4 
Asia 6 66.6 2 22.2 2 40.4 3 60.0 
Canada 10 31.4 39 68.3 32 40.9 42 53.7 
Native 3 14.8 17 84.8 8 46.9 0 47.0 
Other 5 31.2 10 62.5 17 44.6 19 49.9 



Table 87 
Resident Perception of Change in Crime, r, ... , 

by Immigrant Status of Resident 
lnnnigtation 
Status_ 

1976 
Change in Crime 

1977 
decrease same increase decrease same increase 
N % N % rl % _N_ _!_ N 1... N % 

Canadian - - - - - -
born 29 10.6 75 27.5 89 32.7 8 4.6 61 35.6 45 26.3 

Intni grati on 
over 5 yrs •. 9 9.2 34 35.0 31 31.9 4 3.7 42 39.2 30 28.0 

I111ni grati on 
less 5 yrs. 1 4.7 6 28.5 1 4.7 2 11. 1 3 16.6 2 11. 1 

Table 88 
Resident Perception of Safety of 

Neighbourh9od at Night, by Inunigrant 
Status of Resident 

Inunigrant 
Status Safetz: at Night 

1976 1977 
Safe Unsafe Safe Unsafe 

_1! % _1! __! N % N i. 

Canadian 
Born 101 37 .o 167 61.3 57 33.2 lOS 61.3 

Inunigrant 
over 5 yrs. 36 37.0 55 55.6 35 32.6 65 60.6 

Inunigrant 
less 4 yrs. 10 47.6 10 47.6 10 ss.s 7 38.8 

r· Table 89 
Resident Comparison of own Neighbourhood with Others, 

by Age of Resident 1,' 1\., 

! 

~ Ei76 
Comparison 

19/7 
less more less 

danger same danger danger same _janger 
N L N _!_ N _!_ N _% _ N _%_ _N _ _ %_ 

under 41 71 62.8 59 47.6 46 45. 1 25 53.2 67 46.9 53 53.7 
over 40 42 37.2 65 52.4 56 54.9 22 46.8 76 53. 1 46 46.3 
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Table 90 
Resident Perception of Safety of Neighbourhood 

During Day, by Age of Resident 

Safety During Day 
1976 1977 

Safe Unsafe Safe Unsafe 
.Ji % N _! N _! N _%_ 

under 26 94 95,8 4 4.0 62 95.3 2 3.0 
26 - 40 93 91.0 9 8.7 84 96.4 3 3.3 
41 - 59 66 86.8 10 1311 64 94.1 3 4.3 
over 59 99 84.5 18 15.3 85 80.2 14 17,2 

Table 91 
Resident Comparison of Own Neighbourhood 

with Others, by Sex of Resid~nt 

Comparison Sex 
1976 1977 

-----male fema 1 e male 
JL _%_ N % JL _!__ 

much less dangerous 19 11.7 8 3.4 4 3.3 
a little less dangerous 37 22.8 49 21.2 14 11.6 
same 46 28.3 78 33.7 61 50.8 
a little more dangerous 36 22.2 42 18. 1 29 24.1 
much more dangerous 6 3.7 18 7.7 4 3.3 

Table 92 
Resident Perception of Safety of Neighbourhood 

at Night, by Education of Resident 

Education Safety at Night 

gr,schl. 
jr, high 
high 
univ. 

Household 

Safe 
.Ji _! 

9 19.0 
32 31.2 
6 7 41.0 
40 50,6 

19/b 1977 
Unsate 

.Ji % 

36 76.4 
69 67.6 
93 57 .o 
34 43.0 

Table 93 

Safe 
.Ji _! 

8 18.5 
29 31.5 
45 39.0 
20 48,7 

Unsafe 
.Ji~ 

29 67.li 
59 64.0 
66 57.3 
18 43.6 

Resident Comparison of Own Neighbourhood with Others, 
by Household Composition 

Comp_arison 
1976 1977 

female 
N _%_ 

5 2.7 
24 13.3 
82 45.5 
25 13.8 
8 4.4 

·less more less more 
dangerous same dangerous dangerous same dangerous 
.Ji L .Ji _! .Ji _! .Ji L .Ji _! .Ji _L_ 

one adult 41 31.9 32 25.0 31 24.1 111 15.5 43 47.7 21 23.3 
one adult, 
young children 11 36.6 11 36.6 4 13.2 2 9.9 10 50,0 5 25.0 
2 adults, 
young children 25 28.3 23 26.1 30 34.0 12 21.3 29 51.7 7 

12 ·'' one adult, 
older children 3 16.6 11 61.1 4 22.1 - - 7 58.3 3 24.9 
2 adults, young 
children 6 29.8 9 44.9 3 14.8 3 14.2 8 38.0 2 9.4 
husband/wife 17 28.2 20 33.3 15 24.9 10 19.1 25 48.0 14 26.8 
roommates 9 19.9 17 37.7 13 28.8 3 8.8 14 41.1 11 32.2 
extended family 1 25,0 1 25.0 2 50.0 2 15.2 6 46.1 3 23.0 



Ethnic 
Ori illD_ 

W. Eur. 
E. Eur. 

•. W. I. 
Asia 
Canada 
.Native 
Other 

Ethnic 
Ori illD_ 

. W, Eur, 
E. Eur. 

I. w. I. 
Asia 
Canada 
Native 
Other 

Ethnic Origin 

W. Europe 
E. Europe 
W. I.,.Afr. 
Asia 
Canada 
Native Indian 
other 

decrease 
N _L 

22 12.0 
10 llo 9 
1 4.7 
1 11.1 
4 7.0 
2 9.9 
-

Table ~4 
Resident Victimization Rate, 
by Ethnic Origin of Resident 

Victim of Crime 
1976 1977 
~ no ~es no 

JL _L N _L N _L N l 
17 9.2 166 90.7 7 6.8 91 89.2 
13 15.4 69 82.1 5 11.3 39 88.6 
1 4.7 20 95.2! 1 9.0 10 90.0 
2 22.2 7 77.7 - 4 100.0' 
5 8.7 52 91.2 6 7.6 72 92.3 
4 19.9 16 79.9 2 11.7 14 82.3 
3 18.7 13 81.2 2 5.2 36 94.7 

Table 95 
Resident Perception of Change in Crime, 

by Ethnic Origin of Resident 

Chanqe in Crime 
976 -19/f 

same 1 ncrease decrease same 
JL ..L rr----x N l tl ..L 

52 28.4 51 27.8 3 2.9 40 39.2 
26 30.9 31 36.9 4 9,0 9 20.4 
10 47.6 2 9.5 - 4 36.3 
- 4 44.4 - -
17 29.8 22 38.5 4 5. 1 29 37.1 
5 25.0 4 19.9 1 5.8 4 23.5 
5 31.2 7 43.7 2 5,2 19 50.0 

Table 96 
Resident Comparison of Own Neighbourhood with Others, 

by Ethnic Origin of Resident 

Com~arison 
1976 1977 

less more less 
danger same danqer ~er same 

N _L JL _L N _!_ _%% N _1_ 

51 27.8 57 31.1 47 25.5 11 10.7 53 51.9 
24 28.5 21 25.0 31 36.8 6 13.6 19 43. 1 

7 33.2 8 38.0 1 4.7 1 9.0 4 36,3 
3 33.3 4 44.4 2 22.2 1 20.0 -

18 31.5 19 33.3 12 20.9 22 28.1 33 42.3 
4 19.9 9 44.9 4 19.8 - 6 35.2 
6 37.4 4 25.0 4 25.0 4 10.4 25 65.7 

-----· -·- -+ --) 

f'lt~' 

I" ' ,, 
i '·,: 

increase 
N % 

29 28.4 
15 34.1 
3 27.2 
2 40.0 

20 25.6 
2 11.7 
6 15.7 

more 
danger 

N % 

24 23.5 
14 31.7 
3 27.2 
4 80.0 

13 16.6 
4 23.4 
4 10.4 



Table 97 
Resident Comparison of own Neighbourhooy 
Crime with Others, by Geographical Area 

1,/t,·.'f 

Area 2 Com2arison 
less danger same more danger 
N ..L .Ji ..1!. __ N _L 

1 12 31.4 18 47.3 5 13.1 
2 1 3.2 ,10 32.2 12 39.0 
3 1 12.5 6 75.0 1 12.5 
s 9 14.9 34 56.6 10 16.5 
6 7 21.8 11 34.3 10 31.2 
7 12 52.1 8 34.7 3 12.9 
8 4 5.8 33 48.5 16 23.4 
9 - 12 66.6 4 22.1 

lo 1 4.3. 11 47.8 6 26.0 

1. Available for 1977 only 

2. See Table 47 for identification of areas 

Table 98 
Resident Perception of Safety of 

Neighbourhood at Night, by ~Area ·-

Area Safet;t at Night 
Safe Unsafe 

...!!· ~ ...!! y _L 

1 17 44.6 19 49.9 
2 5 16.0 22 70.9 
3 3 37.5 4 50.0 
5 24 39.9 32 53.2 
6 7 21.8 25 78.0 
7 9 39.0 14 60.7 
8 23 33,8 42 61.6 
9 9 49.9 7 38.8 

10 8 34.7 14 60.7 

Table 99 
Resident Perception of Change in Crime, 

by Area Number 

~ Change in Crime 
Decrease Same Increase 

...!! .L ...!! _%_ ...!! _! 

1 3 7.8 15 39,4 12 31.5 
2 2 6.4 9 29.0 9 29.0 
3 - 3 37.5 1 12.5 
5 - 25 41.6 16 26.6 
6 - 9 28.1 10 31.2 
7 2 8,6 11 47.8 3 12.0 
8 - 27 39.7 18 26.4 
9 4 22.2 5 27.7 2 11.1 

10 3 13.0 5 21.7 7 30.4 



Table 100 
Business Perception of Change in Crime Over Year 

Change 1976 1977 
_lL .L _lL .L 

decrease 2• 2.2 4 4.2 
same 39 44.3 46 48.9 
increase 30 34.0 25 26.5 
no answer _li 19.2 19 20.1 

88 100.0 94 100,0 

Table 101 
Business Comparison of Own Neighbourhood With Others 

Comparison 1976 1977 
_lL .L _lL .L 

much less dangerous 7 7.0 1 1.0 
a little less dangerous 13 13.0 17 17.7 
same 30 30.0 31 32.2 
a little more dangerous 26 26.0 24 25.0 
much more dangerous 12 12.0 9 9.3 
don't know 12 12.0 _!i 14.5 

100 100.0 96 100.0 

Table 102 
,.,,, .. 

Business Perception of Safety of Neighbourhood During Daytime 
. ' 

Safety 1976 1977 
_lL .L _lL .L 

very safe 60 60.0 81 84.3 
pretty safe 26 26.0 13 13.5 
a little unsafe 10 10.0 2 2.0 
very unsafe 3 3.0 
don't know 1 1.0 -

100 'IOD.O 96 100.0 

'l'able 103 
Business Perception of Safety of Neighbourhood at Night 

Safety 1976 1977 
_lL .L _lL .L 

very safe 13 13.0 28 29,1 
pretty safe 22 22.0 25 26.0 
a little unsafe 36 36.0 27 28.1 
very unsafe 24 24.0 14 14.5 
don't know _5 __2& 2 2.0 

100 1100.0 % 100.0 



Table 104 
Business Estimation of Likelihood of 

Burglary in Own Neighbourhood as Compared to 0 there 

Likelihood 19 76 1977 
N ..J_ .1!... ..L 

much less likely 8 8.0 5 5,2 1', ..... 
a little less likely 14 14.0 18 18.7 
same 29 29.0 31 32.2 
a little more likely 21 21.0 22 22.9 
much more likely 16 16.0 11 11.4 
no answer 12 12.0 _9 _2_d 

100 100.0 96 100.0 

j, I 

Table 105 
Business Perception of Problem of Public Drunkenness 

ProiHem 1976 1977 
.1!... ..L .1!... ..L 

not at all serious 17 17.0 10 10,1, 
not very serious 22 22.0 19 19.7 
somewhat serious 33 33,0 37 38.5 
very serious 27 27 .o 21, 25,0 
no answer 1 _hQ. 6 ~ 

100 100.0 96 100,0 

Table 106 
Business Crime Victimization Rate Over Past Year 

Has Business Been 
Victim of Crime 1976 1977 

.1!... ..L .1!... ..L 
yes 17 17.0 22 22.9 
no 80 80;0 74 77.0 
no answer 3 ___l& - -

100 100.0 96 100.0 

r 
Table 107 

Business Crime Report Rate Over Past Year 

Was Crime 
ReEorted to Police 1976 1977 

.1!... _L .1!... ..L 
,j~ yes 15 88.3 20 90.9 

no 2 11.7 1 4.5 
no answer - - 1 ~ 

17 100,0 22 100.0 
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Small 
Hedium 
Large 

Table 108 
Business Comparison of Own Neighbourhood 

· with Others, by Size of Firm 

Come a rison 
IY/6 1977 

·--Leas Hore Less 
Danger Same Danger Danger Same 
N £__!! % N .L N L .1! .L 
6 17.2 13 35.1 13 35,1 2 9.9 6 29.9 
8 20.4 10 25.6 16 40,9 7 15.5 15 33.3 
6 27.9 7 29.1 9 37,5 8 26,6 10 33,3 

l, Small ·• 1 to 3 employees 
Medium • 4 to 10 employees 
Large • more than 10 employees 

Size 

Leas 
Likel}' 

Table 109 
Business Estimation of Likelihood of 

Burglary in Own Neighbourhood as Compared 
to Others, by Size of Firm 

Likelihood of Burglar}' 
1976 1977 

More Less 
Same Likel}' Likel}' Same 

Hore 
Danger 

.1! .L 
10 49.8 
15 33.3 

8 26.6 

More 
Likel}' 

.1! .L.l! .L.l! .L N .L.l! .L.l! .L 
Small 8 21.6 9 24.3 17 45.9 1 4.9 6 29.9 11 54.8 
Medium 10 25.5 11 28.2 14 35.8 10 22.1 15 33.3 18 39.9 
Large 4 16.6 9 37.5 6 24.9 11 36,5 10 33.3 4 13.2 
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··!J' .... 

:</1 H 
l'lj . ~·\. 
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Sex 

Sex 

Hale 
Female 

Less 
Danger 
N % 

Table 112 
Business Perception of Safety of 
Neighbourhood at Night, by Sex of 

of Business Person Responding 

Safety at Night 
1976 

Safe Unsafe Safe 
1977 

.li % 

29 49.9 
6 14.2 

~L 

25 43.0 
35 83.3 

.li % 

43 69.3' 
10 29.3 

Table 113 
Business Comparison of Own Neighbourhood 

with Others, by Sex of 
Business Person Responding 

Com~arison 

Unsafe 
~L 

18 29.0 
23 67.5 

1976 1977 
Hore Less 

Same Danger Danger Same 
.li L N % .li L N L 

Hore 
Danger 
N r. 

Hale 
Female 

13 22.3 17 29.3 21 36.1 
7 16.6 13 30.9 17 40.4 

9 14.5 23 37.0 20 32.1 
9 26.4 8 23.5 13 38.1 

Sex 

Hale 
Female 

Safe 

Table 114 
Business Perception of Safety of 
Neighbourhood During Day, by Sex 

of Business Person 

Safety During Day 
1976 1977 

Unsafe Safe 
N % ~L N L 

61 98.3 
33 96.9 

49 84 .• 4 
37 88,0 

8 13.7 
5 11.8 

Table 115 
Business Perception of Safety of 
Neighbourhood at Night, by Age of 

Business Person Responding 

~ Safety at Night 

Safe 
_1l. % 

under 40 26 34.1 
40 or over 9 37.4 

1976 1977 
Unsafe 
~L 

4 7 61.8 
13 54.1 

Safe 
N %. 

28 60.7 
24 48.9 

Unsafe 
-N--% 

1 
1 

1.6 
2.9 

Unsafe 
~L 

18 39.1 
23 46.8 



~ 

under 40 
40 or over 

~ 

N 

68 
18 

Table 116 
Buniness Perception of Safety of 

Neighbourhood During Day, by 
Age of Business Person Responding 

Safetr During Dar 
1976 1977 

Safe Unsafe Safe 
i. N i. _li i. 

89.4 7 9.1 46 100,0 
74.9 6 24.9 47 96.0 

Table 117 
Business Comparison of Own Neighbourhood 
with Others, by Age of Business Person 

Responding 

Com~arison 

Unsafe 
N i. 

2 4.0 

1976 1977 
Less Hore Less 

Danger Same Danger Dimger 
_.!! 

under 40 
40 or over 

~ 

14 
6 

under 40 
40 or over 

Position 

Owner 
Worker 

.L_.!! r. _.!! .L _li % 

18,3 24 31.5 28 36.7 10 21.6 
25,0 6 25.0 10 41.6 8 16.3 

Table 118 
_Victimization Rate of Businesses, 

by Age of Business Person 

Victim of Crime 

N 

17 
14 

1976 1977 
Yes 

_li .L 

10 13.1 
7 29,1 

No 
N _%_ 

64 84.2 
16 66.6 

Table 119 

Yes 
_li .L 
11 23.9 
11 22.4 

Business Perception of Safety of 
Neighbourhood During Day 1 by 

Position of Respondent in Firm 

Safetr During Dar 
1976 1977 

Safe Unsafe Safe 
_.!! i. _.!! .L _.!! .L 

31 86.1 4 11.0 33 97.0 
52 86,5 8 13.2 52 98,0 

Hore 
Same Danger 

% N 

36.9 15 
28.5 17 

No 
N .L 

35 76.0 
38 77,5 

Unsafe 
N .L 

1 2,9 
1 1.8 

i. 

32.5 
34.6 
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Table 120 
Business Estimation of Likelihood of Burglary 

Compared to Other Neighbourhoods, 
by Position of Respondent in Firm 

Position Likelihood of Burglar~ 

Owner 
Worker 

1976 1977 
Less Same Nore Less Same 

__!! % __!! % __!! .L __!! .L N .L 

4 11.0 
18 29.9 

11 30.5 15 ' 41.6 5 14.6 
17 28.3 19 31.5 17 32.0 

Table 121 
Business Perception of Safety of 

Neighbourhood at Night, by 
Position of Respondent in Firm 

9 26.4 
19 35.8 

Position Safety at Night 

Owner 
Worker 

1976 1977 
Safe Unsafe Safe 

N l_ 

16 44.3 
17 28.2 

~.L 

17 47.2 
41 68.2 

__!! .L 

17 49.9 
34 64.0 

Position 

Table' 122 · 
Business Comparison of Own 

Neighbourhood with Others, by
1 Position of Respondent in Firm 

ComP.arison 
Less 

Danger Same 
Hore 

Danger 
N .L __!! .L __!! % 

Unsafe 
~% 

16 47.9 
18 33.8 

Owner 4 11.7 11 32.3 14 41.1 
Worker 12 22.5 20 37.7 16 30.1 

1. Available for 1977 only. 

Table 123 
Police Interest in Job 

Job Interest 1976 1977 
u _!_ _N _ % 

borinn 7 2.8 3 1.4 

not as interestinq 
as most jobs 7 2.8 4 1.9 

as interestinn as 
most jobs 27 11.0 41 19.6 

more interestin!l 
than most jobs 97 39.5 92 44.0 

very interestin!l 103 42.0 67 32.0 

no answer · 4 1.6 _2 __Q_J1_ 

245 100.0 209 100.0 

Hore 
__!! .L 
19 55.8 
12 22.5 



Table 124 
Frustration of Job for Police 

Frustration 1976 1977 
JL _!_ N _!_ 

extremely frustratin~ 
frustratinq 
same as any other job 

12 4.8 
38 15.5 
32 13.0 

13 6. 2 
45 21.5 
37 17.7 

qives some sense of accomplishment 
!lives qreat sense of accomplishment 
no answer 

119 48.5 
35 14.2 
9 3.6 

245 160:0 

78 37.3 
34 16.2 
2 0.9 

209 100.0 

Table 125 
Danqer of Job as Seen by Police 

Danqer 1976 1977 
N % N _!_ 

not danqerous 59 24.0 56 26.7 
fairly dan~erous 163 66.5 127 60.7 
very danC)erous 13 5.3 19 9.0 
no ans\•ter 10 4. 0 7 3.3 

245 100.0 209 100.0 

Table 126 
Usefulness of Job to Public As 

Seen by Police 

Usefulness 

useless 
not too useful 
somewhat useful 
very useful 
no answer 

1976 1977 
N _!_ N _!_ 

4 1.6 6 
2 0.8 6 

69 28.1 60 
162 66.1 131 

8 3.2 6 
245 lOO.O 

Table 127 

2.8 
2.8 

28.7 
62.6 
2.8 

Appreciation of Job by Public 
As Seen by Police 

A~~reciation 1976 1977 
N % N _!_ 

looked down upon 8 3.2 11 5.2 
not appreciated 29 11.8 29 13.8 
mildly appreciated 156 63.6 130 62.2 
greatly appreciated 38 15.5 35 ' 16. 7 
no answer 14 5.7 4 1. 9 

245 lOO.O 209 lOO,O 
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Table 128 
Police Estimation of Public Support for Police 

Public Supports Police 1976 1977 
_N_ _!__ N _!_ 

r~! 

I 

yes 216 88.1 179 85.6 
no 25 10.2 26 12.4 

no answer 4 1.6 4 1.9 

Table 12,9 
Police Estimation of Reason for Lad 

j,)\\\1 

:~ 
of Public Support for Police 

; ·' Reason 1976 1977 
N % N % 

fear 21 8.5 ', 21 10.0 
lack of respect for police 28 11.4 25 11.9 
lack of understanding of police 104 42.4 72 34.4 
lack of time to get involved 29 11.8 27 12.9 
lack of interest to get involved 58 23.6 57 27.2 
no answer 5 2.0 7 3.3 

Table 130 
Frequency with ~1hich Police r,.·'~1 
Finds Job Gives Satisfaction I 

f.' HI Finds Satisfaction 1976 1977 I 'I JL _!_ N % ·:: ,• 
almost never 5 2.0 2 0.9 
seldom 8 3.2 19 9,0 
sometimes 87 35.5 78 37.3 

·I ,, often 95 38.7 136 41.1 
( : ·~ almost always 50 20.4 23 11.0 
, i no answer 0 - 1 0.4 

245 1 oo. 0 209 100.0 

Table 131 
r , ... ~ f ·. Own Motivation in Job 
: '! 

flow ~1ot1vated 1976 1977 
_N_ _!__ N __!_ 

almost not at all 7 2.8 3 1.4 
very little 12 4.8 ; 17 8.1 
somewhat 34 13.8 39 18.6 
quite a hit 114 46.5 90 43.0 
very much 75 30.6 57 27.2 
no ans~mr 3 1.2 3 1.4 

245 100.0 209 100.0 



Hotivated 

almost none 
very little 
somewhat 
quite a bit 
very much 

, ... , .. 

Do Hore Than 
Reguired 

never 
very little 
somewhat 
quite a bit 
very much 

Table 132 
Patrolman's Estimation of Motivation 

of Other Members of His Squad 

1976 1977 
Constables NCO's Officers Constables NCO's Officers 
__!! '!__ N !_ N !_ N .L N .L __!! !_ 

2 1.2 4 2.7 9 6.2 3 2.4 3 2.5 5 4.1 
21 13.0 16 11.0 22 15.1 17 13.4 .. 20 16.4 22 18.2 
42 26.1 54 37 .o so 34.2 47 37 .o 49 40.1 46 38.0 
73 45.3 55 37.7 46 31.5 48 37.8 38 31.1 37 30.6 

A 14.3 _.!1_ 11.6 _12. 13.0 ____g ~ ____g ~ __.!1:. ___1_d 

161 100.0 146 100.0 146 100.0 127 100,0 122 100.0 121 100,0 

Tahle 133 
Deqree to Hhich Police Feel They Do 
tlore than is Required on the Job 

Does t1ore Than Regui red 1976 1977 
fl _!_ JL _!_ 

almost never 1 0.4 0 
seldom 4 1.6 8 3.8 
sometimes 54 22.0 42 20.0 
often 145 59.1 124 59.3 
almost ahtays 40 16.3 32 15.3 
no amMer 1 0.4 3 1. 4 

245 loo.o 209 100.0 

Table 134 
Patrolman's Estimation of Degree to which Other 

Hembers of Squad Do Hore than is Required on the Job 

1976 1977 
Cons tables NCO's Officers Constables Nco's Officers 
__!! !.___!! % N % __!! !.___!! % __!! .L 

6 3. 7. 7 4.7 13 8.8 5 3.9 11 8.9 15 12.3 
21 12.9 26 17.4 35 23.8 23 18.0 23 18.7 . 30 24.6 
48 29.4 48 32.2 411 29.9 so 39.1 46 37.4 41 33.6 
68 U.7 56 37.8 45 30.6 44 34.4 39 31.7 29 23.8 
20 ~ ____g ~ _!Q _hl 6 _!0_ _4 ___hl _7 __2_J_ 

163 100,0 11!9 100.0 147 100.0 128 100.0 123 100.0 122 100.0 

·i 



Table 1:is 
Police Attitude to Supervisors 

(a) llow much supervisors know about 
ho~/ ~/ell officer does .1ob 1976 1977 

N % fl JL 
No one know~ my work. 36 14.6 33 15.7 

They have some knowledqe. 77 31.4 66 31.5 

They know generally well how 
do my job. 94 38.3 84 40.1 

They are 1~e 11-i nformed about most 
thin!JS. 34 13.8 21 10.0 

1:·, He 11 informed about everything 
I do. 2 0.8 2 0,9 I I 

No answer 2 0,8 3 1.4 

(b) How sympathetic are supervisors 
to officer comQlaints about job 

; 

1·: ' very unsympathetic 30 12.2 24 11.5 
.J 

fair but not sympathetic 76 31.0 58 .27.8 

somewhat sympathetic 45 18.3 43 20.6 

reasonably sympathetic 63 25.7 58 27.!l 

very sympathetic 8 3.2 12 5.7 

no answer 23 9.3 13 6.2 

Table 136 
Availability of Supervisor for Help 

Is there a supervisor officer 
regularly talks to about nroblems 1976 1977 

N _!_ N % 
rl•·t··~ 

: 't l yes 83 33.8 76 36.1 
no 160 65.3 129 61.4 

no ans~1er 2 0.8 5 2.3 

1:1 ·1, If yes, is supervisor in own section 
il·, ·I 

yes 77 89.5 67 89.3 
no 9 10.5 8 10.7 
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T11ble 137 
Frequency w1th which Police 

Can Use 01~n Judnement 

Uses Judgement 1976 1977 
N _!_ _N_ _!_ 

almost never 0 - 1 0.4 
sometimes 18' 7.3 10 4.7 
often 82 33.4 71 33.9 
almost always 80 32.6 75 35.8 
always 65 26.5 51 24.4 
no answer 0 - 1 0. 4 

245 100.0 209 100.0 

Table138 
Deqree to which Police Feel Own 

· Judgement is Restricted 

Judqement Restricted 

almost never 
seldom 
sometimes 
often 
almost always 
no answer 

1976 
_t_l _L 

27 11.0 
58 23.6 

115 46.9 
40 16.3 

3 1. 2 
2 0.8 

245 100.0 

Table 139 

1977 
N- --% 

24 11.4 
51 24.4 
97 46.5 
32 15.3 
1 0.4 
4 1. 9 

209 100.0 

Police View of Effectiveness of Preventive· Techniques 

Effectiveness 1976 1977 
~atro 1 car check Qatrol 

N _!_ N _!_ .J!_ _!_ 

very ineffective 14 5.7 14 5.7 19 9.0 
somewhat ineffective 44 17.9 21 8.5 36 17.2 
reasonably effective 134 54.6 111 45.3 97 46.4 
very effective 47 19. 1 96 39. 1 51 24.4 
no ans1~er 6 2.4 3 1. 2 6 2.8 

.245 100.0 245 100.0 209 100.0 

T11ble 140 
Frequency of Susricious Car Checks 

in Past Six Months 

Fre~ 1976 1977 
N JL N .J_ 

almost never 6 2.6 1 0.5 
seldom 1 0.4 7 3.6 
occasionally 31 13.7 34 17.4 
often 71 31.3 70 35.9 
very often 104 45.8 71 36.4 
no ans1·mr 14 6.2 12 6.2 

227 100.0 195 100.0 

f~ :): 
!:· •. ;, 

r:~~ 
c11r check 
N % 

18 8.7 
13 6.3 
89 43.2 
81 39.3 
5 2.4 

206 100.1) 



Table 14l(a) 
Police View of Relative Importance to the 
Public of Various Police Activities, 1976 

Activity_ Number of Officers Assignin~ Rank of Importance 
most 2nd and 3rd 4th and .Sth 6th and 7th 8th and 9th 

im~ortant most im~ortant most im~ortant most im~ortant most im~ortant 
N L N __[._ N __!__ N __[._ N % 

uniform patrol 126 51.8 62 25.4 37 15.1 6 2.4 4 1.6 

responding to 
service calls so 20.4 68 27.6 29 ll.8 46 18.7 44 17.8 

follow-up 
investigation 17 7.0 79 32.8 74 30.8 41 17.0 21 8.6 

foot patrol 12 4.8 57 23.6 77 31.2 54 21.8 38 15.3 

plain clothes 
patrol 8 3.2 66 27.1 43 17.6 70 28.7 48 19.6 

crime prev. 9 3.7 36 15.1 57 23.9 70 29.4 57 24.0 

pol. , -community 
involvement 10 4.1 36 14.8 55 22.8 61 25,2 71 29.4 

traffic ,enforc. 3 1.2 36 14.7 63 25.9 69 28.4 23 9.5 

stake-outs 1 0.4 30 12.3 33 13.5 48 19.6 123 so.s 

Table 14l(b) 
Police View of Relative Importance to the 
Public of Various Police Activities, 1977 

Activity_ Nunil>er of Officers Assigning Rank of Imflortance 
most 2nd and 3rd 4th and 5th 6th and 7th 8th and 9th 

imflortant most im~ortant most im~ortant most im~ortant most imf!ortant 
N % N __!__ _lL _ %_ _lL __!__ N _% _ 

uniform patrol 108 51.6 52 24.8 23 10.9 12 5.6 4 1.8 

respond to 
service calls 47 22.8 57 27.6 33 15.9 32 15.5 27 13.0 

follow-up 
investigation 14 6.8 76 37.2 55 26.8 32 15.6 17 8.2 

foot patrol 3 1.4 51 21!. 7 62 30.0 37 17.8 43 20,8 

plain clothes 
patrol 8 3.8 44 21.2 46 22.1 52 25,0 47 22,6 

crime prev. 7 3.3 29 13.8 42 20,0 64 30,5 57 27.2 

pol. ,-community 
involvement 8 3.9 30 14.6 46 22.3 57 27.7 54 26.2 

traffic enforc, 2 0.9 32 15.8 48 23.7 54 26.6 56 27.6 

stake-outs 2 0.9 23 11.2 36 17.5 4·7 22.9 86 42.1 

't\ 



Table 142.(a) 
Police View of Relative Importance to the 
Public of Various Calls for Service, 1976 

Calls Number of Offic~rs Assiqnin~ Rank of Im~ortance 
most 2nd most 3rd most 4t most 5th most least 

im~ortant im~ortant im[!ortant im~ortant imQortant imQortant 
_t_l _%_ _N_ % N % N __L N __L N % 

; 
police 120 49.5 34 14.0 19 7.8 16 6.6 8 3.3 38 15.7 

I. 
I 

in troub, ~ 
: ~ 

crime in 54 22.0 107 43.6 42 17. 1 24 9.7 11 4.4 0 - f progress 
I 
I 

health 38 15.5 52 21.2 77 31.4 30 12.2 16 6,5 25 10.2 fl 
emergency :I 

!· 

abandonitd ... 9 3.6 30 12.2 39 15.9 75 30.6 50 20.4 35 14.2 
children 

public 6 2.4 9 3.6 41 16.8 53 21.7 99 40.5 29 11.8 
fight 

family 11 4.5 5 2.0 19 7.7 39 15.9 53 21.7 110 45.0 
dispute 

Table 142{b) 
Police View of Relative Importance to the 
Public of Various Calls for Service, 1977 

~ Number of Officers Assigning Rank of Im~ortance 
most 2nd most 3rd most 4th most 5th most least 

im~ortant imQortant imQortant imQortant inmortant imQortant 
N __L .J:L __L N __!_ N % N ..'.!_ N __!_ 

police 
in trouble 89 44.0 33 16.3 1B 8.9 10 4.9 9 4.4 31 15.3 

crime in 50 23.8 79 37.6 40 19.0 15 7. 1 10 4.7 4 1.9 
progress 

health 29 14. 1 45 21.9 48 23.4 32 15.6 19 9.2 20 9.7 
emergency 

abandoned 7 3.3 19 9. 1 29 14.0 61 29.4 51 24.6 28 13.5 
children 

public 8 3.8 12 5.7 37 17.8 43 20.7 52 25.1 43 20.7 
fight 

family "'9 4.3 8 3.8 22 10.6 33 15.9 55 26.5 68 32.8 
dispute 



Table 11!3(n) 
Police View of Relative Importance of Various Activities 

when on Car Patrol with No Calls Coming In, 1976 

Acfivitx_ Number of Officers Assigninq Rank of ImQortance 
most 2nd most 3rd most 4th most least 

im~ortant .i!JlQortanl_ imnortant im~ortant imQortant 
_N_ _!_ N % N % N % N % - ~-

check vehicles 
and persons 148 60.6 51 20.9 25 10.2 6 2.4 5 2.0 

check property 37 15.1 86 35. 1 59 24.0 32 13.0 22 8.9 
' 

traffic 
enforcement 2fl 11' 3 50 20.3 65 26.4 26 10.5 68 27.6 

talk to 
citizens 18 7.3 26 10.6 51 20.8 74 30.2 67 27.3 

talk to 
businessmen 5 2.0 22 9.0 36 14.8 98 40.3 73 30.0 

Table lll3(b) 
Police Vie~/ of Relative Importance of Various Activities 

when ·on Car Patrol with No Calls Coming In, 1977 

Activitx_ Jlumber of Officers /\ssinning Rank of ImQortance 
most 2nd most 3rd most 4th most least 

i m[!ortant imQortant im~ortant important irnnortant 
N X N _!_ N .J_ tl % N _!_ 

check vehicles 
and persons 131 63.2 43 20.7 12 5.7 7 3.3 3 1.4 

check property 29 14.0 90 43.9 31 15.0 16 7.7 29 14.0 

traffic 
enforcement 19 9.2 26 12.6 85 41.4 28 13.6 36 17.5 

talk to 
citizens 12 5.9 20 9.8 37 18.2 62 30.5 61 30.0 

talk to 
businessmen 4 1.9 16 7.8 30 14.6 80 39.0 64 31.2 



'fable 144 
Police View of Relative Difficulty 

of Certain Police Tasks 

1976 1977 
Easl Difficult Easl Difficult 

N .L _[ L N L N % 

talk to angry 
driver while 
give ticket 149 60,7 78 31.8 136 65.0 53 25.3 

I 

talk to person 
you stop for 
questioning 208 84.8 26 10.5 170 81.2 24 11.4 

question witness/ 
Victim 200 81.5 33 13.4 165 78.8 32 15.2 

testify in court 159, 64.8 58 23.5 130 62.-.1 57 27,2 

calm unruly crowd 25 10.1 190 77.4 20 9.5 168 80.3 

talk to ethnic 
group 115 46.8 105 42.7 82 39.1 105 50.1 

talk to youth 174 70.9 53 21.5 157 75.0 40 19.1 

talk to elderly 209 85.2 29 11.8 181 86.5 19 9.0 

talk to business-
men 223 91.0 10 4.0 195 93.2 6 2,8 

Table 14? (a) 
Police View of Public Willingness 

to Assist Police, 1976 
Manner of 
Assistance FreguencJ~ of Occurrence 

almost never seldom sometime often almost ahtays 
N % N % N JL N _L N _.!_ 

call for help when 
police in trouble 11 4.4 21 8.5 83 33.8 72 29.3 52 21.2 . '1 
testify for police 1 

i 

when police unjustly lS 
accused 6. 1 51 20.8 96 39.1 53 21.6 20 8. 1 

testify against 
police when justif- 5 2.0 19 7.7 62 25.3 85 34.6 62 25.3 
iably accused 

witness to crime 5 2.0 23 9.3 100 40.8 85 34.6 27 11.0 
appear in court 

provide information 0 - 9 3.6 65 26.5 120 48.9 33 13.4 
about a crime 
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Table 145(b) 
Poiice View of Public Willingness 

to Assist Police, 1977 

·Assistance ,_ FrequencL.Qf._ Occurrence 
sometime often almost ahtays almost never seldom 

N % _t_l _!___ _N _ _!___ N _!___ _t_l _!___ 

call for help when 
police in trouble 7 3.3 19 9.0 73 34.9 68 32.5 37 17.7 

testify for police 
when police unjustly·. 
accused 15 7.1 38 18.1 87 41.6 42 20.0 18 8.6 

testify against police 
when justifiably 

3 1.4 13 6.2 accused 74 35.4 66 31.5 46 22.0 

witness to crime 
appear in court 3 1.4 16 7.6 70 37.3 91 43.5 17 8.1 

provide information 
about a crime 1 0.4 17 IJ. 1 61 '29.1 95 45.4 23 11.0 

Table lll6(a) 
Police Views on Variety of Issues, 1976 

Issue View -- stronql.Y moderately moderately strofiCiTY 
disagree disaqree neutral aqree agree 
N % N % N _!___ N _!__ N _%_ 

only police help police 
in trouble 60 24.4 102 41.6 20 B. 1 45 18.3 14 5.7 

statements of pol. 
brutality due to mis- 12 4.1l 13 5.3 35 14.2 90 36.7 ll9 3fi.3 
understanding 
citizen complaints 
should be processed 17 6.9 7 2.8 17 6.9 41l 19.5 150 61.2 
fairly & 9uickl~ 

good pol-comm relations 
help in the fight 9 3.6 23 9.3 32 13.0 78 3l.ll 98 40.() against crime 

most police want better 
understanding of '' " 35 14.2 52 21.2 62 25.3 73 29.7 lll 7.3 
ethnics 
co-operative ethnics 

24 9.7 61 fear re12ris al 24.8 62 25.3 76 3]. () lZ 6~1. 9 

co-ope rat! ve j uvenile:l 
fear reprisal 21 8.5 27 11.0 19 7. 7 120 48.9 54 22.0 

Bail Reform Act 
endangers the public 130 53.0 73 29.7 22 8.9 15 6.1 1 0.4 
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Table 146(b) 
Police Views on Variety of Issues, 1977 

Issue Vie~/ -- stron9ly moderately -- ii1oaeratel_y- -stronqly 
di saqree di sa!]ree neutra 1 aqree agree 

_lL 2__ N 2__ N 2__ N % N 2__ 

only police help 
police 'in trouble 45 21.5 75 I 35.8 32 15.3 38 18. 1 15 7. 1 

state. of pol, brutality 
due to misunderstanding 7 3.3 13 6.2 38 18. 1 66 31.5 75 35.8 ' ' 
citizen complaints should 
be processed fairly 17 8. 1 4 1.9 16 7.6 52 24.8 112 53.5 
and quickly 

good pol-co111n relations 
help in the fight 
aga1nst crime 

9 4.3 15 7.1 32 15.3 87 41.6 59 28.2 

most police want better 18 
understanding of ethnics 

8.6 54 25.8 54 25.8 54 25.8 21 10.0 

co-operative ethnics 16 7.6 47 22 ,il 51 24.4 74 35.4 16 7.6 
fear repri sa 1 

Bail Reform Act en- 12 5.7 36 17.2 20 9.5 96 45.9 38 18. 1 
dangers the. pub 1 i c 

102 48.8 70 33.4 ' 12 5.7 12 5.7 4 1.9 

Table 147 
Number of Citizens Police Talk 

Infonnally to per Week 

No. of Citizens_ 1976 1977 i"'''l 
N 2__ N _L 

I 
'· 

.. 
0 3 1.2 2 0.9 ~ . 

1 - 5 9 3.6 6 2.8 r , 
5 - 10 14 5.7 10 4.7 h. 

I 

10 - 15 30 12.2 27 12.9 1.-:: 
15 - 20 16 6.5 16 7.6 • l ~ i 

20 - 30 44 17.9 32 15.3 
30 and over 7fi 31.0 71 33.9 

no ans~ter 53 21.5 45 21.4 

Table 148 
Number of Citizen Compliments Received 

by Police Officer in Last Six Months 

No. of Compliments · 1976 1977 :·~1 (.~ l,. 
N 2__ _N_ _L 

L:ili 0 21 8.5 16 7.6 1-: 'i• 
1 - 5 61 24.8 50 23.9 I :' ',' 

5 - 10 43 17.5 27 12.9 
~ I f \ 
'· j. 

10 - 15 40 16.3 22 10.5 
f ! '. ~ ! 

15 - 20 4 1.6 7 3.3 li'P 20 ~ 30 12 4.8 15 7. 1 :I .>.1 

30 and over 9 3.6 17 8.1 I''' 
no answer 55 22.4 55 26.2 

: q, 
·.) 



Table 149 
Number of Times Citizens Verbally Abuse 

Police Officer per Month 

No. of Times 1976 1977 
N _L N ...!.. 

~;~g 0 23 9.3 19 9.0 ~·'I 
; ', l 1 - 5 53 21.6 35 16.7 

5 - 10 27 Jl.O 32 15.3 
'\ 10 - 15 39 15.9 23 11.0 

j\ I \ 15 - 20 15 6.1 8 3.8 
I', 20 - 30 23 9.3 23 11.0 

30 and over 14 5.7 29 13.8 
no answer 51 20.7 40 19.0 

Table .150 
Number of Times Citizens Attempt to 

Injure Police Officer per Month 

No. of times 1976 1977 
N __.!_ N __.!_ 

0 63 25.7' 62 29.6 
1 - 5 89 36.3 70 33.4 
5 - 10 26 10.6 19 9.0 

10 - 15 12 4.8 9 4.3 
15 - 20 1 0.4 2 0.9 
20 - 30 1 0.4 6 2.8 

30 and over 0 - 1 0.4 
no ans11er 53 21.5 40 19.0 

Table 151 
Police View of the Degree to which Other Aspects 

of the Criminal Justice System 
Aid or Hinder the Police in Doing Their Job 

Aspects of 
the CJS 1976 1977 

make it don't·make it make it don't make it 
difficult difficult difficult difficult 
_!! L _!!_ _L _!! % _!!_ % 

Prisons 113 46.0 88 35.8 91 43.5 76 36.2 

progation 211 86,0 22 8,9 167 79.8 19 9.0 

parole 212 86.4 16 6,5 172 82.1 14 6.6 

community-based 
centres 147 59.9 38 15.4 123 58.8 25 11.9 

work release 158 64.4 30 12.2 123 58,8 19 910 

day & week-
end pass 217 88,5 11 4.4 176 84.2 8 3.7 

courts 209 85,2 13 5.2 180 86.0 12 5.6 

social services 167 68,0 34 13.7 117 55,9 42 20.0 



Table 152 
Frequency with which Police Find Job 
Gives Satisfaction, by Age of Police 

~ How Often Has Job Given You Satisfaction 
976 1977 

not often sometimes often not often sometimes 
- 1 

- . .'. 9 9.1 42.4 - -
~- . -

___ 5 9.1 38.2 --
. -··- 11.7 29.4 

Table 153 
Job Interest, by Age 

~ 
19 

Is Job Interesting 
-T977 

same as same as 
boring most jobs interesting boring most Jobs 

20 - 30 5.2 10.3 83.7 1.0 17.2 
30 - 40 7.6 9.4 81.2 5.5 23.6 
40 - 60 2.3 7.0 88.4 5.8 17.6 

Table 154 
Frequency with which Police Can 

Use Own Judgement, by Age 

~ flow Often Use Judgement 
1976 1977 

not often sometimes often not often sometimes 

20 - 30 10.3 41.9 47.8 6. 1 36.4 
30 - 40 5.7 24.5 69.8 5.4 38.2 
40 - 60 2.3 27.9 69.8 2.9 17.6 

Table 155 
Job Frustration, by Age 

~ Is Job Frustrating 
1976 -1977 

frust- same as sense of · frust- same as 
rating an.l job accom~lish rating ant job 

20 - 30 21.4 16.2 61.5 27.2 17.2 
30 - '40 24.6 5.7 67.9 25.4 20.0 
40 - 60 9.3 4.7 76.7 26.5 14.7 

------·----

often 

i nterestino 

80.8 
70.9 
73.6 

~·H,r 
r;.:·~· 1 

:' >;' 
! ,, 

__Qften 

57.6 
56.4 
79.4 i' . 

f;: ~/; . { ~; 

senseof 
accom~1ish 

53.6 
54.6 
58.8 
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Table ·156 
Usefulness of Job to Public as 

Perceived by Police, by Age of Police 

~ Is Job Useful 
976 977 

somewhat somevthat 
not useful useful ver:t useful not useful useful 

20 - 30 1.8 23. 1 74.4 5.0 26.3 
30 - 40 3.8 34.0 58.5 9.1 30.9 
40 - 60 - 25.6 67.4 2.9 38.2 

Table 157 
Police View of Public Appreciation, 

by Age of Police 

~ 
1976 

Is Job Appreciated by Public 
1977 

not mildly greatly not mildly 
appreciated appreciated ~elated appreciated appreciated 

20 - 30 
30 - 40 
40 - 60 

~ 

20 - 30 
30 - 40 
40 - 60 

14.6 74.4 9.4 24.3 62.6 
17.0 56.6 18.9 16.3 63.6 
9.4 46.5 32.6 8.8 67.6 

Table 158 
Police Motivition, by Age 

1101·/ 11otivated In Your Job 
976 1977 

not often· sometimes often not often sometimes 

6.9 17.9 75.2 10.1 18.2 
11.4 9.4 77.4 5.4 21.8 
4.6 4.7 fl8.4 8,8 20.6 

Table 159 
Degree Supervisor is Felt to be Informed 
About Respondent's Job, by A~e of Police 

~ 

20 - 30 
30 - 40 
40 - 60 

· Is Supervisor Informed About Your Job 
1976 1977 

not very not very 
informed i nfonned i nfonned i nfom1ed 

62.4 
35.9 
25.6 

35.9 
64.2 
69.8 

58.6 
32.7 
41.1 

39.4 
67.3 
58.8 

very useful 

65.7 
58.2 
55.9 

[Jreatly 
i!E_Preci a ted 

12.1 
18.2 
20.6 

~ .... 
! ' 

often 

71.7 
70.9 
67.7 



~~!·.' 
I 

I 

&!Q_ 

20 - 30 
30 - 40 
40 - 60 

not 
sym[!athetic 

47.0 
39.6 
30.2 

Aqe 

20 - 30 
30 - 40 
40 - 60 

Tnble 160 
Police View of Supervisor's Sympathy, 

by /\ge of Po 1 ice 

1976 
Is Supervisor Sympathetic 

somewhat not 
s;tmpathetic sympathetic ~athetic 

21.4 22.2 41.4 
18.9 35.9 46.3 
18.6 39.6 32.4 

Table 161 
Availability of Supervisor to 

Talk to Regularly'.', by /\ge of Police 

1977 
somel'lhat 

sympathetic sympathetic 

25.3 26.2 
18.5 35.2 
14.7 47.1 

~ RegularlY Talk to One Supervisor 
. 1976 1977 
ill_ .JlQ_ .YQL_ .JlQ_ 

20 - 30 29.1 70.1 35.4 62.6 
30 - 40 37.7 62.3 43.6 54.5 
40 - 60 41.9 58. 1 35.3 64.7 

Table 162 
View of Preventive Techniques, 

by Age of Police 

Preventive Patrol Effectiveness 9/6- - ------ --1977 
ineffective effective ineffective effectlve 

23.9 
24.5 
21.0 

71.8 
75.5 
79.0 

33. 1 
20.0 
23.5 

64.6 
74.5 
76.5 

~1 
I
I{: ·'r·, 

'Ji.ll 
. ':! 

•I 

l ~~t! i ~, t: ·. ~: 
I , 
~· 
k· I f{l ,: 
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Table 163 
Relative Importance of Police Activities, 

· by Age of Police 

Activitl_ Pro~ortion of Police Assigninq Rank of Im~ortance 
1976 1977 

most medium least most medium least 
20 - 30 yr. olds: important import11nt important important important ~ortant 

service calls 
foot patrol 
pol-com relations 
crime prevention 

30 - 40 1r• olds: 

service calls 
foot patrol 
pol-com relations 
crime prevention 

40 - 60 1r. olds: 

service calls 
foot patrol 
pol-com relations 
crime prevention 

~ 

most 

54.4 26.3 19.3 58.1 
26.6 46.9 26.5 28.7 
15.2 32.1 52.6 15. 1 
11.6 42.9 45.6 13.6 

48.1 21.1 30.7 50. 1 
28.9 51.9 19.2 17.6 
26.9 44.2 28.8 12.0 
26.9 32.6 40.4 23. 1 

51.2 18.6 30.3 48.4 
44.2 32.6 23.3 31.3 
17.1 43.9 39.1 34.4 
26.3 44.8 28.9 15.7 

Table 164 
Importance of Talking to People When No 

Assigned Activity, by Age of Police 

26.9 
41.5 
36.6 
37.5 

30.8 
35.3 
42.0 
30.7 

29.1 
46.9 
34.4 
37.5 

Pro~ortion of Police Assigninq Rank of Importance 
1976 1977 

medium least most medium 

15. 1 
29.8 
48.3 
49.0 

19.2 
47.0 
46.0 
46.2 

22.6 
21.9 
31.3 
46.9 

least 
important important important important ll!!nortant .i!!!rrortant 

20 - 30 
30 - 40 
40 - 60 

5.4 
5.9 

11.6 

~ 

20 - 30 
30 - 40 
40 - 60 

65.7 28.8 4.4 
64.7 29.4 8.0 
62.8 25.6 8.8 

Table 165 
Ease of Comnunicating with 

Ethnic Groups, by Aqe of Police 

Ease of Communicatin 
1976 -1977 

60.1 
68.0 
61.7 

easy difficult easy difficult 

33.4 
60.4 
58.1 

57.3 
33.9 
30.2 

37.3 
32.8 
47.1 

52.5 
54.5 
47.1 

35.6 
24.0 
29.4 



,, 

~ 

20 - 30 
30 - 40 
40 - 60 

~ 

20 - 30 
30 - 40 
40 - 60 

~ 

20 - 30 
30 - 40 
40 - 60 

~ 

20 - 30 
30 - 40 
40 - 60 

Table 166 
Ease of Communicatinq with Youths, 

by Aqe of Police 

Ease of Communicating 
1976 1977 

easy difficult easy difficult 

71.8 
77.3 
60.5 

22.2 
113.9 
25.6 

Table 161 

73.7 
81.8 
73.6 

20.2 
14.5 
20.5 

Ease of Comnunicatinq with the Elderly, 
by Aqe of Po 11 ce 

Ease of Communicating 
1976 --- ---- 1977 

easy difficult easy difficult 

85.5 
87.0 
81.4 

11. 1 
11.3 
16.3 

Table 16B 

84.9 
89.1 

100.0 

1 o. 1 
9.1 

Police View of Public Willinqness to 
Help Police in Trouble, by Aqe of Police 

How Often Peo~le Hel~ Police in Trouble 
1976 1977 

not often sometime often not often sometime 

13.6 36.8 47.0 13.1 41.4 
11.3 30.2 58.5 7.3 25.5 
16.3 27.9 51.1 14.7 41.2 

Table 169 
Police View of Public Willingness to 

Appear 1n Court, by Age of Police 

How Often Witnesses A~Qear in Court 
1976 1977 

not often sometime __Qfj:_en not often sometime 

12.9 38.5 46.2 9.1 38.4 
5.7 43.4 50.9 7.2 38.2 

16.3 39.5 41.9 5.8 44.1 

often 

42.4 
65.5 
44.1 

often 

50.5 
52.8 
50.0 

'!'1~,.1-~1 l .,, . ' 
~')'' I 

i'' ·:jl 

.I 

1.\·.·,~ I 
~ '\ ' \ 
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,li 
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20 - 30 
30 - 40 
40 - 60 

Table 170 
Police View of Willinnness of Public to Co-operate by 

Providinn Infonnation in Crime, by Age of Polfce 

How Often Public Co-o~erates 
976 1977 

not often sometime often not often sometime 

4.3 
3.8 
o.o 

31.6 61.5 9.2 
20.8 66.1 5.5 
20.9 62.8 14.7 

Table 1:71 
Police View of the Value of Good Police­

Comnuntty Relations, by llge of Polfce 

35.4 
23.6 
20.6 

often 

51.5 
67.3 
50.0 

8gg_ Good Police-Community Relations lleJ.Qfyj 

20 - 30 
30 - 40 
40 - 60 

~ 

20 - 30 
30 - 40 
40 - 60 

1976 1977 
disagree neutral agree disagree neutral agree 

17.9 
1.9 
9.4 

16.2 
17.0 
2.3 

64.1 
81.1 
86.0 

Table 172 

14.1 
7.3 

11.7 

21.2 
14.5 
2.9 

Police View of Police Desire for Oetter Understanding 
of Ethnic Groups, by II(Je of Po 1 ice 

Police Desire Understanding 

60.0 
74.6 
85.3 

~------~·976 19,~7~7 ________ _ 
disaoree neutral agree disagree neutral aqree 

40.2 
33.9 
34.9 

25.6 
26.4 
11.6 

32.4 
39.6 
51.2 

Table 173 

38.4 
32.8 
17.6 

26.3 
23.6 
29.4 

Number of Informal Chats per Week with 
Citizens Reported by Police, by 1\ge of Police 

29.3 
41.8 
52.9 

~ Number of Citizens Police Talk to 

20 - 30 
30 - 40 
40 - 60 

976 1977 
under 10 10 - 20 over 20 under 10 10 - 20 over 20 

10.3 
9.5 

14.0 

22.2 
11.3 
16.3 

54.7 
50.9 
32.6 

12.0 
9: 1 

20.6 

23.3 
16.3 
23.5 

51.5 
56.3 
35.3 
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20 - 30 
30 - 40 
40 - 60 

~ 

20 - 30 
30 - 40 
40 - 60 

fu1£. 

20 - 30 
30 - 40 
40 - 60 

fu@_ 

20 - 30 
30 - 40 
40 - 60 

Table .p4 
Number of Compliments Received in 

Last Six Months by Police, by Age of Police 

61.5 
32.0 
39.5 

17.9 
24.6 
14.0 

Number of Comll_liments 

8.5 
11.3 
4.7 

Table 175 

53.6 
49.1 
58.8 

Number of Insults Received by Police 
Per t1onth, by Age of Police 

1976 
Number of Insults 

14.1 
10.9 
8.8 

1977 
under 10 10 - 20 over 20 under 10 10 - 20 

38.4 
41.5 
48.9 

27.4 21.4 37.4 
22.6 15. 1 56.4 
13.9 4.6 50.0 

Table 176 
Police View of Parole Practice, 

by Aqe of Police 

15. 1 
23.6 
2.9 

Effect of Parole on Ease of Police Job 
T976 977 

15.2 
21.8 
5.8 

over 20 

35.3 
9. 1 

20.6 

makes does not-make 
it difficult it difficult 

makes does not make 

89.8 
88.7 
79.1 

it difficult it difficult 

2.6 
3.8 

16.3 

Table 177 

81.8 
85.4 
85.3 

Police View of Work Release, 
by Age of Police 

5.0 
7.3 
8.8 

Effect of Work Resease on Ease of Police Job 
976- 19/7 

--ma.Kes does not make makes does not make 
it difficult it difficult it difficult it difficult 

65.8 
75.5 
53.5 

12.0 
1.9 

23.3 

55.5 
58.2 
61.8 

8.1 
10.9 
8.8 
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20 - 30 
30 - 40 
40 - 60 

Education 

fligh Sc2ooll 
College 

Table 178 
Police View of Social Services, by Age of Police 

Effect of Social Services on Ease of Police Job 
1976 1977 

makes does not make makes does not make 
it difficult it difficult it difficult it difficult 

70.9 
66.0 
60.2 

10.2 
18.9 
21.0 

Table 179 

52.5 
56,3 
64.8 

Frequency vlith which Police Find Job Gives 
Satisfaction, h.Y Education of Police 

20.2 
18.2 
20.6 

flow Often flas Job Given You Satisfaction 
976 977 

not often sometime often not often sometime 

6.3 
3.2 

34.3 
39.7 

59.4 
57. 1 

9.2 
12.7 

38.7 
36.5 

often 

51.4 
50.8 

1 means high school or less 
2 means some co 11 ege. or graduate \'lith one or more degrees. inc 1 udi no graduates 

of technical schools· 

Education 

High School 
College 

Education 

lliqh School 
College 

boring 

5. 1 
7.9 

Table 180 
Job Interest, by Education 

1976 
Is Job Interesting 

same as 
most ,jobs interesting borina 

11.4 
9.5 

81.7 
81.0 

Table 181 

3.5 
1.6 

Frequency with which Police Can Use 
Own Judgement, by Education of Police 

flo\'/ Often Use Judaement 
.976 

197/ 
same as 

most jobs interesting 

19.6 
20.6 

1977 

74.8 
76.2 

not often sometl_m_e ___ of""'t:-e-n- not often sometime often 

5.1 
12.7 

31.4 
39.7 

63.4 
47.6 

5.7 
4.8 

32.6 
36.5 

61.0 
58.7 

I 



Education 

High School 
College 

Education 

High School 
College 

(•. 

Education 

Hiqh School 
College 

Table 182 
Job Frustration, by Education 

Is Job Frustrating 
1976 1977 

frust- same as sense of frust- same as sense of 
rating most jobs accomElish rating most jobs accomElish 

20.6 12.6 60,6 30.5 17.7 
20,6 12.7 65.1 22.2 17.5 

Table 183 
Usefulness of Job to Public as Perceived 

by Police, by Education of Police 

Is Job Useful 
1976 1977 

not somewhat very not somewhat 
useful useful _~;~seful useful useful 

2.9 29.1 64.6 6.4 32.6 
1.6 23.8 71.4 3.2 22.2 

Table 18'• 
Police ~1otivation, by Education 

How Motivated In Your Job 
1976 1977 

not often sometime __Q_f_tl!.!l_ not often sometime 

7.4 11.4 79.4 10.6 19.9 
9.5 19.0 71.4 7.9 15.9 

Table185 
Degree Supervisor is Felt to be Informed 

About Respondent's Job, by Education 

Education 

High School 
College 

Is Supervisor Informed About Your Job 
1976 1977 

not very not very 
informed informed informed informed 

43.4 
55.5 

55.4 
44.4 

46.8 
47.6 

51.8 
50.8 

51.1 
58.7 

very 
useful 

58.2 
71.4 

often 

68.1 
74.6 
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Education 

High School 
College 

not symp-
athetic 

43.4 
46,0 

Table 186 
Police View of Supervisor Sympathy, 

by Education of Police 

Is SuEervisor S;:tmEathetic 
1976 

somewhat not symp-
s;:tmEath !!Y!I!P.ath at he tic 

17.1 29.7 37.6 
19.0 25.4 43.5 

~ .JlQ_ 

High School 
College 

.Yf.L _!!Q_ 

33.7 65.7 
33.3 66.6 

36.9 61.0 
33.3 65.1 

Table lBS 
View of Preventive Technique, by 

Education of Police 

Education Preventive Patrol Effective 

1977 
somewhat 
symEath 

20.6 
22.6 

1976 1977 
ineffective effective ineffective effective 

tti qh Schoo 1 
Colle<Je 

22.9 
27.0 

74.3 
71.4 

23.4 
33.3 

Tnble·l89 
Relative Importance of Police Activities, 

by Education of Police 

73.6 
63.5 

sympath 

36,2 
25.8 

Activitl Proportion of Police Assi<Jning Rank of Importance 
1976 1977 most medium least most mr.dium least Jli.gb School: important important important important important l.!!!P_ortant 

service calls 53.3 19.5 27.2 47.3 31.8 20.2 foot patrol 29.4 48.2 22.4 28.8 35.6 35.6 pol-com relations 19.9 37.3 43.8 19.8 33.6 46.6 crime prevention 17.3 43.2 37.7 19. 1 33.6 47.3 
Colles_e: 

service calls 42.4 35.6 22.0 62.3 lfl. 0 19.7 foot patrol 25.4 37.3 37.3 20.3 47.5 32.2 pol-com relations 13.8 37.9 48.3 15.5 50.0 34.5 crime prevention 24.l 25.9 50.0 15.9 39.7 44.4 



Education 

Hiqh School 
Co) lege 

Education 

High School 
College 

Education 

llioh School 
Coilege 

Table 190 
Importance of Talking to People When 

No Assigned Activity, by Education of Police 

Proportion of Police Assigning Rank of Importance 

6.5 
11.9 

60.0 
72.9 

33.5 
15.3 

Table 191 

6. 1 
5.3 

61.4 
64.9 

Ease .of Communicating with Ethnic Groups, 
by Education of Police 

Education 

High School 
Coilege 

Ease of Communicating 
.976 I 

easy difficult easy difficult 

46.3 
46.0 

41.7 
47.6 

Table 192 

37.6 
44.4 

51.1 
49.2 

Police View of Public Willingness to Help 
Police in Trouble, by Education 

How Often People llelQ Police in Trouble 
1976 1977 

not often --sometime often not often sometime 

14.3 36.6 46.9 12.1 36.2 
11.1 27.0 58.7 11. 1 31.7 

Table 193 
Police View of Willingness of Public to Co-operate 

by Providing Information on Crime, by Education 

1976 
I low Often Public Co-operates 

1977 
not often sometimr. often not often sometime 

2.3 27.4 62.9 7.1 31.9 
7.9 23.8 63.5 12.7 23.8 

32.6 
29.8 

often 

49.6 
54.0 

_Qften 

55.3 
57. 1 
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Education 

Hioh School 
Coi leqe 

T11ble 194 
Police View of the Value of nood Police­

Corrmunity Relations, by Education 
I 

Good Police-Conmunit.v Relations llelpful 
..,.,.._ ___ 1976 1977 
disagree neutra 1 acwee di saoree neutra 1 aqree 

13.1 
12.7 

13. 1 
12.7 

71.4 
73.0 

Table 195 

13.5 
6.3 

15.6 
15.9 

Police View of Police Desire for Better 
Understandinq of Ethnic Groups, by Education 

68.1 
73.0 

Education · Police Desire Understanding 

fli oh Schoo 1 
Coi leqe 

Education 

flioh School 
Coilene 

Education 

Hi!lh School 
College 

976 1977 
disagree neutral aqree di saqree neutral aqree 

35.4 
36.5 

26.3 
20.6 

42.3 
39.7 

Tnble 196 

30.5 
41.3 

Number of Infonna 1 Chats per l~eek 
with Citizens, by Education of Police 

31.2 
14.3 

____ _.,..Number of Citizens Police Talk to 
976 1977 

35.5 
38.1 

under 10 10 - 20 over 20 under 10 lfl - 20 over 20 

8.6 
15.9 

18.9 
19.0 

50.3 
49.2 

Table 197 

14.9 
7.9 

Number of Compliments Received in Last 
Six ~1onths, by Education of Police 

Humber of Compliments 
1976 

under 10 ro - 20 over 20 under 1 o 

52.0 17. 1 8.6 52.5 
49.2 20.6 9.5 46.0 

21. 3 
20,6 

1977 
10 - 20 

12.8 
17.5 

47.5 
57. 1 

over 20 

13.5 
20.6 



,. ( 

I 
j 

Education 

fli~h School 
Colle~e 

Education 

Iii qh Schoo 1 
College 

Education 

High School 
College 

Rank 

constable 
above const. 

-----+----. 

Table 198 
Number of Insults Received per Month, 

by Education of Police 

Number of Insults 
1976 1977 

under 10 10 - 20 over 20 under 10 10 - 20 over 20 
I 

41.7 22.3 16.0 44.0 15.6 22.7 
44.4 22.2 12.7 46.0 14.3 31.7 

Table 199 
Police View of Work Release, 

by Education of Police 

___ Effect of Hark Release on Ease of Police _;::_J..:::.o;:_b __ _ 
--,976 1977 

--n-Hikes does not make makes does not make 
it difficult it difficult it difficult it difficult 

65.7 
61 .. 9 

12.6 
11.1 

Table zoo 

57.4 
60.3 

Police View of Social Services, 
by Education 

7.8 
11.1 

Effect of Social Services on Ease of Police Job 
1976 1977 ' 

makes does not make makes does not make 
it difficult it difficult it difficult it difficult 

70.3 
63.5 

12.6 
19.0 

Tahle 201 

59.6 
47.6 

Frequency with which Police Find Job 
Gives Satisfaction, by Rank of Police 

14.9 
31.7 

How Often lias Job Given You Satisfaction 
1976 1977 

not often- sometime often not often sometirne ___ o"f"t~en-

3.6 
10.3 

38. 1 
26.5 

5!3.4 
63.2 

10.3 
6,6 

41.9 
28.9 

47.7 
64.4 
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Table 202 
Job Interest, by Rank of Police 

Rank Is Job Interesting 
1976 1977 

same as inter- same as inter-
boring most jobs eating boring most jobs eating 

constable 4.2 11.3 83,3 1.9 18.1 78.7 
above cons t, 10.3 10.3 76,5 6.6 24.4 68.9 

(r'i Table 203 

i I Frequency with which Police Can Use Own 
Judqement, by Rank 

Rank How Often Use Judgement 
1976 1977 

not often sometime often not often sometime often 

constable 7.1 36.9 56.0 6.4 36.1 57.4 
above constable 8.8 27.9 63.2 2.2 28.9 71.1 

Table 204 
Job Frustration, by Rank 

Rank Is Job Frustrating 
1976 1977 

frust- same as accompl- frust- same as accompl-
rating moe t jobs ishment · rating most jobs ishment 

constable 20.9 14.9 61.9 27.8 18.7 52.3 
above cons t, 16.2 8,8 69.1 26.7 11.1 62.2 

Table 205 

flt'·o1 Usefulness of Job to Public as Perceived 
by Police, by Rank 

Rank Is Job Useful 
1976 1977 

not somewhat very not somewhat very 
useful useful useful useful useful useful 

constable 1.8 22.6 72.6 5.1 29.0 63.2 
above constable 4.4 41.2 51.5 6.7 33.3 57.8 



Rank 

constable 
above constable 

Table 206 
Police Motivation, by Rank 

How Motivated in Your Job 
l976 1977 

not often sometime often not often sometime 

7.8 15.5 75.6 11.6 
7.4 8.8 80.9 2.2 

Tahle 207 
Degree Supervisor is Felt to be Informed 

About Respondent's Joh, by Rank of Respondent 

18.7 
20.2 

Rank ~J!l!ervisor Informed /\bout Your Job 
1976 lq77 

not very not very 
informed informed informed informed 

constable 57.1 
23.5 

41.6 
76.5 

50.9 
35.6 

48.7 
64.4 above ·constable 

Table 208 
Police View of Supervisor Sympathy, by Rank 

Rank Is Supervisor Sympathetic 

not symp- somewhat not symp- somewhat 
athetic s;tml_lath s;tml_lath athetic s;tml_lath 

constable 47.6 19.0 26,4 41.3 21.9 
above cons t, 33.8 17.6 38.2 35.6 17.8 

Table 209 
Availability of Supervisor, by Rank 

Reqularly Talk to One Su~ervisor Rank 
~----,976 1977 
~ _!l_Q_ ~ _!l_Q_ 

constable 28.6 70.8 36.8 61.3 
above constable 47.1 52.9 35.6 64.4 

often 

68.4 
77.8 
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Table 210 
Vie1·1 of Preventive Patrol, by Rank 

Rank Prev.entive Patrol Effective 
1976 1977 

'Ineffective effective ineffective effectlve 

constable 
above constable 

21.5 
27.9 

75.6 
70.6 

31.6 
11.1 

65.8 
86.7 

Table 211 
Relative Importance of Police Activities, 

by Rank of Police 

Activit I, Pro~ortion of Police Assignino Level of l.!!JQ_ortance 
1976 1977 

constable: 

service calls 
foot patrol 
pol-com relations 
crime prevention 

above constable: 

service calls 
foot patrol 
pol-com relations 
crime prevention 

Rank 

most medi ur1 least most 
imQortant i mQortilr!l_ imQortant importnnt 

51.9 26.3 21.8 54.2 
25.7 ~13.5 25.7 27.6 
18.3 34.2 47.5 15.4 
15.9 313.11 45.3 17.0 

47. 1 19. 1 33.8 52.3 
34.13 39. 1 26.1 22.7 
22.7 43.9 33.3 27.9 
27.0 39.7 33.3 24.4 

Table 2U 
Importance of Talking to People when No 

Assigned Activity, by Rank 

medi 11111 
imQortant 

29.1 
4rJ.O 
38.9 
35.4 

18.2 
40.9 
37.2 
33.3 

Proportion of Police Assionino Level of Importance 
1976 1977 

least 
~ortant 

16.7 
32A 
45.9 
47.6 

29.5 
36.4 
34.9 
42.2 

most medium least most medium least 
imQortant important imnortant imnortant important important 

constable 
above constable 

5.7 
11.6 

67.8 
59.4 

26.6 
29.4 

5.0 
8.7 

63.9 
54.3 

31.2 
34.8 

., 
I 



Rank 

Table 213 
Ease of Communicatina with Ethnic 

Grours, by Rank of Po 1 ice 

Ease of Communicatina 
1976 1977 

easy difficult easy difficult 

constable 42.9 
52.9 

45.8 
38.2 

38.7 
44.4 

49.6 
55.6 above constable 

Table 214 
Police View of Public Willinqness to Hdlp 

Police in Trouble, by Rank 

Rank llo\'1 Often Peo~le flel~ Police in Trouble 
1976 1977 

not often- sometime often not often sometin~ 

constable 13. 7 33.3 50.0 14.2 34.2 
above cons tab 1 e 13.2 35.3 51.5 4.4 40.0 

Table 215 
Police View of Willingness of Public to Co-orerate by 

Providing Information on Crime, by Rank 

Rank 

constable 
above constable 

Rank 

constable 

llov1 Often Public Co-operates 
----o---=-o-----w6 19 77 
not often sometime __Q_f_~ not often sometime 

4.8 
'1. 5 

28.6 
22.0 

61.9 
60.3 

Table 216 

10.3 
4.4 

Police View of Vnlue of Good Police­
Conmunity Relations, by Rank 

30.3 
28.9 

Good Police-Co111nunity Relations llelQful 
1976 1977 

,\li saaree neutra 1 agree disagree neutral 

14.3 16.7 66.0 12.2 HJ. 7 
above constable 11.13 4.4 133.13 6.7 6.7 

often 

49.1 
55.6 

often 

54.8 
57.8 

_jillree 

65.2 
86.7 
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Rank 

constable 

Table 217 
Police View of Police Desire for Better Understandinq 

of Ethnic Groups, by Rank 

Police Desire Understanding 
.976 1977 

disagree neutral aqree disaqree neutral 

above constable 
36.3 
35.3 

26.!1 
19. 1 

33.9 
45.6 

35.5 
31.1 

24.5 
2!1.9 

Table 218 
Number of Informal Chats per Heek 1·tfth 

Citizens, by Rank of Police 

Rank Number of Citizens Police Talk With 
1976 1977 

aqree 

35.5 
40.0 

under 10 · 10 - 20 over 20 under 10 1 o - 20 over 20 

constable 
above constable 

Rank 

constable 
above constable 

Rank 

constable 
above constable 

10.2 
13.2 

20.8 
14.7 

51.8 
39.7 

Table 219 

13.6 
8.9 

Number of Compliments Received in Last 
Six Months, by Rank of Police 

~976 
Number of Compliments 

under To 10 - 20 over 20 under 10 

55.9 17.9 1 o. 1 52.9 
39.7 19. 1 5.9 42.2 

Table 220 
Number of Insults Received per Month, 

by Rank of Police 

Number of Insults 
1976 

under 10 10 - 20 over 20 under 10 

38.7 25.0 20.2 40.0 
50.0 16.2 2.9 62.2 

20.6 
24.4 

1977 
10 - 20 

14.8 
13.3 

1977 
10 - 20 

18. 1 
6.7 

56.3 
42.2 

.Q.Ver 20 

16.7 
13.3 

over 20 

31.0 
8.9 

l·'·;· 



Table 22i 
Police View of Work Release, by Rank 

Rank 

constable 
above constable 

Effect of Work Release 
976 

----makes ~o does not make 
it difficult it difficult 

66.0 
61.8 

I 9, 5 
16.2 

Table 222 

on Ease of Police Job 
19'17 

makes does not make 
it difficult it difficult 

57.5 
62.2 

9.0 
8.9 

Police Vie\'/ of Social Services, by Rank 

Rank Effect of Social Services on Ease of P6lic~ Job 

constable 
above constable 

~ 

1976 
makes--~does not make 

it difficult it difficult 

68.5 
66.2 

11. 3 
20.6 

Table 223 
Age of Police Surveyed 

1976 

977 
makes does not make 

it difficult it difficult 

54.9 
64.4 

1977 

16.8 
26.7 

N L .JL % 

20 - 25 39 15.9 37 17.7 
25 - 30 78 31.8 62 29.6 
30 - 35 33 13.4 35 16.7 
35 - 40 20 8.1 20 9.5 
40 - 45 27 11.0 15 7.1 1 

45 - 50 9 3.6 13 6.2 
50 - 60 7 2.8 6 2.8 
no answer 32 13.0 21 10.0 

Table 224 
Education of Police Surveyed 

Education 1976 1977 
N L N L 

some high school 70 28,5 50 23.9 
high school graddate 105 42.8 91 43,5 
some college 38 15.5 45 21.5 
grad,technical school 13 5.3 12 5.7 
college graduate 7 2.8 4 1.9 
some post-graduate 3 1.2 1 0.4 
poet-graduate degree 2 0,8 1 0.4 
no answer 7 2.8 5 2.3 

,~:· f~ 
I' 'j 

i 'j 

I l ~· 

'.' 
t :. ·:: .. 
f', )I 

11.;(1 
!,:,;·\ '' ·ll f :\r /:~ 



Table 225 
Rank of Police Surveyed 

Rank . 1976 1977 
_li L _li % 

constable 168 68.5 155 74.1 
detective 31 12.6 25 11.9 
patrol sergeant 11 4.4 i7 3.3 
detective sergeant 6 2.4 2 0.9 
sergeant 14 I 5.7 8 3.8 
sergeant of detectives 2 0.8 1 0.4 
inspector 3 1.2 
staff inspector 1 0.4 2 0.9 
no answer 9 3.6 9 4.3 

Table 226 
Hnrital Status of Police Surveyed 

Status 1976 1977 
_li L N L 

married 203 82.8 172 82.9 
divorced 3 1.2 2 0.9 1 l '~1 

separated 3 1.2 5 2.3 
widowed 2 0.8 
single 29 11.8 25 11.9 
no answer 5 2.0 5 2.3 

Table 227 I ., 
Sex of Police Surveyed C); 

Sex 1976 1977 
_li L _li L 

male 240 97.9 203 97.1 
female 3 1.2 3 1.4 
no answer 2 0.8 3 1.4 

Table 228 
Time on Force of Police Surveyed 

Time 1976 1977 
N L N L 

under 1 yr. 80 32.6 72 34.4 
1 - 5 58 23,6 47 22.4 
5 - 10 40 16.3 36 17.2 

10 - 15 21 8.5 23 11.0 
15 - 20 37 15.1 20 9.5 

no answer 9 3,6 11 5.2 


