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70GC%(0*()&-IC0'%D)D*+L-+E*+/0-/-(0C*+MOJ-D0I+Q)$-K)'%-/)-+DI'+*%D%-*)L0D%C*+-*0/'()V
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W0-P%- /)- D+- J/.()'+- .+D$)P*+- ()- /D0'*+- %- IC0'%D)D*+- +/.+/+P'(0C0D%- %- J/0C$M0C0D%-

.+'%1%(/I%-&)*0EK&)*D-%-/C)-.+'%1%(/I)-/'JKP)*%I)-I+(%-/JE()'J(J-J-.+/'+C%&0-+E*+/0-/-
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2. KORPORATIVNI IDENTITET

!"#$%&'%()$*%+,-',(+.,+&'*%/"(.$&"%$0,$1"%1%&".,$234%5$.'3",%)/$&%5$6+7+&1#+8%1649)',+#"%

#$&+%,"1-45"&4%4%1/'01-.+:"%&".,$*%5/+$53".",&";%5$&".+6"%1'%5$-/')"%za boljom usklad-

bom i pripremom%-+8%,"1-45"%#"#$%)+%1'%5$1-+*6"%)$6&"%&".,"%5'/7'57+&"%5$6+7+&'<%="#6';%

9'6+:$%+()&'3+%1+-4"7+&'%4%#$&+:"%3'%1'%$%+1-+:%5+-",&+:"%*$.$/+-+%/"(6+>+-$%+6+%("1-45"-+%

/"(6+>+-+%1-".$.+<

="%)+%1'%5$1-+*6$%&".,$%$0$)/".",&'%5$6+7+&1#$*%/"0"%5$-/'),$%&'%+,-',(+.,$%/"0+-+%

,"%+(*/"0,&+%-(.<%korporativnog identiteta;%5$1'),$%,"%+(*/"0,&+%vizualnog identiteta i 

!"#$"#%&'"()*"'!+%%?&'0+,1-.',$*"%&".,$*%,"1-45"%4%1-/"-'2#+:%+%0/4*+:%)+-,+:%5+-",&+:"%

+(%0&'6$#/4*"%/"0"%5$6+7+&'@<

!"#$%!%#%&'()*$!+*,!-#& ?',*6<% !"#$"#%&'( )*'+&)&,@% $)48."3"% 1.'% 2-$%

$/*",+("7+&"%?-./-#"@%/"0+%+%1.'%$,$%2-$%5/'01-".6&";%,">+,%,"%#$&+%0&'64&';%-'%1'%5$&".6&4&'%+%

5/':"%.",%+%5/':"%4,4-/"<%A0',-+-'-%1'%1"1-$&+%$0%7&'6$.+-'%16+#'%$/*",+("7+&'%?7&'6$B

.+-"%*/"C>#"%16+#";%#$:4,+#"7+&"%1%-/9+2-':@;%7&'6$.+-$*%5$1-45",&"%?5/':"%.",%+%5/':"%

4,4-/"@;% D+(+>#+8;% .+(4"6,+8% 0$#"("% ?(*/"0';% $0$/';% .$(,+% 5"/#@% +% 0/4*+8% 0+&'6$."<%

A0',-+-'-%&'%-':'6&%,"%#$&':%$/*",+("7+&"%*/"0+%1.$&4%16+#4%+%4*6'0.

!"#$%)+%$1-."/+6"%$0/'E','%7+6&'.'%1."#"%$/*",+("7+&"%:$/"%+:"-+%viziju 1.$&'%)4B

043,$1-+%#$&"%5$>+."%,"%>./1-+:%-':'6&+:"<%Viziju%-/')"%5/',$1+-+%1.+:%("+,-'/'1+/",+:%

1-/",":";%5/+&'%1.'*"%.6"1-+-+:%("5$16',+7+:"<%F-".6&",&':%("5$16',+#"%,"%5/.$%:&'1-$%

4% 1."#$:'% 1'%$0%,&+8% 0$)+."%*6"1,$*$.$/,+#;% 2-$% &'% ,"&)$6&+% $)6+#% 5/$:$7+&'<%G"+:';%

,"&>'23'%#$,-"#-'%1%*/"E",+:"%+:"&4%45/".$%5$6+7+&1#+%1649)',+7+%#$&+%14%14#6"0,$%-$:'%

5$6+7+&1#+%*6"1,$*$.$/,+7+%,"% -'/',4<%H"-$% &'%,49,$%.$0+-+% /">4,"%$% -$:'%#"#.4%16+#4%

5/49"&4%+%#"#".%0$&":%$1-".6&"&4%,"%*/"E",'<%H"5$16',+#%:$/"%$1&'-+-+%#"#$%$/*",+("7+&"%

0+2'%+%4%#$&':%1'%1:&'/4%/"(.+&";%"%,"0"1.'%1'%:$/"%$1&'3"-+%1"1-".,+:%+%)+-,+:%0+&'6$:%

141-"."<%I4%0$6"(+:$%0$%identiteta i ./.012.

Identitet%&'%,">+,%,"%#$&+%1'%$/*",+("7+&"%5/'01-".6&"%#/$(%1.$&'%+:';%6$*$;%(,"#;%

5$,"2",&';%-':'6&,'%./+&'0,$1-+;%.+(+&4<%H"%/"(6+#4%$0%+0',-+-'-";%./.01&&'%0$&":;%5'/7'57+&"%

7+6&",+8%&".,$1-+<%I$%&'%,+(%5$(+-+.,+8%+%,'*"-+.,+8%+1#41-"."%#$&"%1'%1#456&"&4%4%4#45,+%

0$9+.6&"&%$/*",+("7+&';%$0,$1,$%-$%&'%slika koju drugi imaju o nama. !/.01%1'%,'%:$9'%

5/$:+&',+-+;%"#$%1'%("+1-"%,'%5/$:+&',+%5$,"2",&'%+%,'%4.&'/+%7+6&","%&".,$1-%0"%&'%$0/'E',"%

$/*",+("7+&"%("+1-"%0$)/"<

="%)+%$/*",+("7+&"%$1-."/+6"%1.$&'%7+6&'.';%komunikacija prema van;%"6+%+%prema 

unutra, treba biti koordinirana i konzistentna<% J'0+,$% -"#$%5/',$1+:$% &"1,4%.+(+&4%

5/':"%&".,$1-+%+%4-&'>':$%,"%1-."/",&'%4*6'0"%$/*",+("7+&'<

H"%1-."/",&'%4*6'0"%$0%34567085&95&:218;6<.&=;;40.8.4282&=;/78.=2>.92?%K,"%

1'%*/"0+%04*$;%"%*4)+%./6$%)/($<

@?&%A'&BC&D#"!-!&!&A'-!&BC&$-!E'F!&+*E%-#F!

F4#6"0,$%>6",#4%L<%H"#$,"%$%:'0+&+:"%?GG%MNOPQ<@%:'0+&+%14R%,$.+,'%+%0/4*+%-+1"#;%

/"0+&1#+%+%-'6'.+(+&1#+%5/$*/":+;%5/$*/":+%,$.+,1#+8%"*',7+&";%'6'#-/$,+>#'%54)6+#"7+&';%

-'6'-'#1-% +% $1-"6+% $)6+7+% 0,'.,$*% +6+% 5'/+$0+>,$*% $)&".6&+.",&"% 4/'0,+>#+% $)6+#$.",+8%

5/$*/":1#+8%1"0/9"&"%5/+&',$1$:%("5+1";%*6"1";%(.4#"%+6+%16+#'<
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3.1. Tisak

#$%&'()*+&,-.%/,0,1-23- (32$,&4-)/-*)5,*31-.)64-5,0%+',-7(%*)+,',-7().7'*)-28)6-

'%9*)$)6,0%-&)03-).)64:40%-7(,0%*)+-8,$)-&)0%6-/)63;303-+-8,$)-&)0%6-.0%+'3<-=,+&)5*,-

.%/,0,-28)6-+5)0%-7(,()/%-')-*%-.)64<-=,.%-+4-',+&)5*3-+(%/+'53-035*)6-7(,)7:353*03-

/)5%/%*3-4-*%7)5)$0*,0,-7)$)>30<

=,+&)5*,-.%/,0,-+4-+&$)*,-7(,&47$03*04-7)0%/,*)+',-&)0%-(3/,)-,-'%$%5,2,04-*%-23*,.304<-

?3')-,.-0%1-3&)-0%-.)64:%1-7)'(%8*)-/)+'35,',-@')-5,@%-,*A)(.3B,03<-C)5,*3.3-+4-7)'(%8*%-

*)5%-5,0%+',-&3&)-8,-+%-.)6$%-*)+,',- +-%$%&'()*+&,.-.%/,0,.31-73-7)$,B,0+&,-+$4>8%*,B,-

,.304-)+0%:30-/3- +4-)*,-7(,+4'*,0,-)/-7(%/+'35*,&3-/(46,9-.%/,03<-=)-D%+')-/)5)/,-/)-

*%453>353*03-7)'(%8%-23-/)/3'*,.-5,0%+',.3<

3.2. Televizija

=%$%5,2,03-0%-/5)/,.%*2,)*3$*,-.%/,0-E+7)0-+$,&%-,-254&3F1-'3&)-/3-+%-D%+')-7(%/-+46G

)5)(*,&3-7)+'35$03-239'0%5H-IC%.)0-.,-)-').%-+3.)-7(,D3',1-*%6)-.,-,-7)&3>,I<-=%$%5,2,0+&%-

+'3*,B%-5)$%-/)8,',-)835,0%+'-23-+*,.3*0%-7(,$)63-@')-0%-(3*,0%-.)64:%<-J$3*,(3*0%-'%(.,*3-

23-&)*A%(%*B,04-23-*)5,*3(%-,-+$,D*)-'(%83-)835,',-8,'*)-4*37(,0%/<-=%$%5,2,0+&3-,250%@:3-23-

5,0%+',-4-7)/*%-)8,D*)-+%-+*,.304-404'()-,$,-7(%'9)/*4-5%D%(<-J(,$)2,-23-5%D%(*0%-,-*):*%-

5,0%+',-+*,.304-+%-,+',-/3*<-K%:,*3-'%$%5,2,0+&,9-+'3*,B3-*3+')0,-+*,.3',-7(,$)6%-23-5,0%+',-

7(,0%-LM-+3',1-&3&)-8,-.)6$,-)8(3/,',-+*,.&4-,-4(%/,',-7(,$)6<

=(%83-,.3',-*3-4.4-/3-4(%/*,B,-=K-5,0%+',-5)$%-8,',-&(%3',5*,-,-232,(4-)/-/)+3/*,9-

5,0%+',-4-&)0,.3-+%-*,@'3-*%-/)63;3<-N&)-+%-(3/,-*3-,250%@:4-,$,-7(,$)64-23-'%$%5,2,041-8,'-

:%-&)(,+*)-7(,7(%.,',-5,243$*4-7)/(@&4-E6(3O&)*,1-6(3OD&,-7(,&32,1-A)')6(3O0%-,$,-7(%/G

.%',-,-.3'%(,03$,-5%23*,-42-&)*&(%'*,-+$4D30F-&3&)-8,-+%-5,0%+',-4D,*,$%-(32*)5(+*,0,.3-,-

interesantnijima.

P353*0%-,*'%(5043-23-'%$%5,2,04-.)>/3-0%-,-*30'%>,-23/3'3&-23-7)$,B,0+&)6-+$4>8%*,&3<-

=%$%5,2,0+&,-,*'%(504-5($)-D%+')-)+'35$03-+3.)-0%/*4-.)64:*)+'-,2*)@%*03-+'353<-?3')-0%-

5($)-/)8()-450%>8353',-'%$%5,2,0+&%-,*'%(504%-&3&)-8,-+%-47)2*3$,-+-',.-7()B%+).<

?3-/)83(-,*'%(504-,2(3/3-I/).3:%-23/3:%I-&$04D*,-0%-D,.8%*,&<-J)'(%8*)-0%-/)8()-+%-

7(,7(%.,',1-7()*3:,-@')-5,@%-.)64:,9-,*A)(.3B,03-(%$%53*'*,9-23-'%.4-,*'%(50431-7()50%(,',-

7)/3'&%-5%:-/3*%-.%/,0,.3-'%-)/$4D,',-&)0,-7)/3B,1-28)6-,*'%(%+3-,+'(36%1-*%-.)64-8,',-

7(,)7:%*,-.%/,0,.3<

C%&3- +%-7,'3*03-.)64-47)'(,0%8,',-&3)-)/+&)D*3-/3+&3-23- ,2035%-4- +.,+$4-/3- +%-

)/6)5)().-,*'%(504-4+.0%(,-4->%$0%*).-7(35B4<-C%-+.,0%-+%-,.7()5,2,(3',-0%(-8,-+%-5($)-

$3&)-.)6$)-473+',-4-7)'%@&):%<

J(,$,&).-)/6)53(3*03-*3-7)+'35$0%*)-7,'3*0%-/)8()-0%-23+'3',-+%&4*/4-,$,-/5,0%<-Q(2,-

)/6)5)(,-/0%$404-&3)-/3-+4-4*37(,0%/-450%>83*,<

R/6)5)(,-',73-I/3I-,$,-I*%I-'3&);%(-*,+4-7)>%$0*,<-S53&,-)/6)5)(1-4&)$,&)-)+)83-&)03-

5)/,-,*'%(504-')-/)25)$03531-'(%83-8,',-,2.%;4-MT-/)-MU-+%&4*/,<-C3-7(,.0%(1-*3-7,'3*0%H-

IV%-$,-237)@$0353*0%-4-7)$,B,0,-/3*3+-$3&@%WI1-)/6)5)(,'%H-IP3<-S3/3-*3-+53-+$)8)/*3-.0%+'3-

/)$32%-,242%'*)-&53$,OB,(3*%-)+)8%<I

J(,$,&).-)/6)53(3*03-/)8()-0%-+$4>,',-+%-)+)8*,.-,+&4+'5).-'3&)-/3-)+)84-&)03-0%-

,*'%(504,(3*3-,-)*%-&)0%-)*3-7(%/+'35$03-748$,&3-.)>%-/)>,50%',-&3)-I)+)8%I<
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#$%&$'()'*+',)'-./0+'-)'.1(+23(4()'-),345%)-$6'()&'%.'0$'7$83$'%.0.'$%(+23()-$9

!"#$%&'("#)"*+,)-$.//",-)0%"-%1(*23.%,*"&%'"'"('4/5+'#,*6"%"+)"&%'"'"7-*.),+.*"

ili konfrontaciji.':)1'$%1.&+'-+'0)746'42.();'<$,0$(.'-+=.-'*+',)'*$>)'*$'<$1.0.2-.?'0$=+;+9

@;$3.;$' ,)'<$,0+23(+(4'2./),0&4;+'<.0+-(+6' 0&)%+'$*+%&+0.' ()*-$';$()'$7$84A+2+'

<$1.0.2+-'$*8$2$&9'B+'$,0+3+',)'-)'$%&+A+'<+5-(+9'C,$%+';$(+'2$*.'.-0)&2(4',+7+'A)',)'

2&+0.0.'-+'-(.?'+;$'%4*)'<$0&)%)9

@'.-0)&2(44'()'2+5-$'<$;+1+0.'0$<3.-46'3(4%+1-$,0'.'.,;&)-$,06'<$83+2.0$'+;$',)'*$D

8$*.3+'-),&)A+'.3.';$-0&$2)&1+-'*$8+>+(9

E+;$>)&6' <&.3.;$7' .-0)&2(4+' 2+5-$' ()' .1%()8+2+0.' $*&)>)-)' ,.04+F.()9'E+;$6' -<&9'

-.()'<$5)3(-$'4<$0&)%3(+2+0.'5+&8$-6'0)?-.=;)'.1&+1)6'<$/0+<+3.F)'G?76'$4H6'+3.'.'<&)=),04'

4<$&+%4',0&4=-.?'.1&+1+9

B.()' <$5)3(-$'$0&),.0$' $*8$2+&+0.' .' -+' -+(834<3(+' <.0+-(+9'E+;$>)&6' -)<$5)3(-$' ()'

$*8$2+&+0.','I%)1';$7)-0+&+I9'@;$3.;$'-.,0)',.84&-.'4'$*8$2$&'.3.'$'0$7)'-)'7$5)0)'&+1D

8$2+&+0.'1%$8'0+(-$,0.'.-J$&7+F.(+6'(+,-$'0$'.'&)F.0)'.'-+,0+2.0)'.-0)&2(49

3.3. Radio

K-$8)'&+*.$,0+-.F)'-4*)'2.(),0.'LM',+0+'*-)2-$6'0+;$'*+',4'-(.?$2.'&$;$2.'1+;3(4D

=)-(+'I4<&+2$',+*+I9

N+*.$'()'&+12.$'0)?-.;4',-.73()-.?'0)3)J$-,;.?'.-0)&2(4+6'<+'0+;$'=),0$'0&+5.'.-J$&D

7+F.()'.3.'.-0)&2(4)'4'%.3$';$()'*$%+'*+-+9'O345%)-.;'0&)%+'%.0.'<$0<4-$',2(),0+-'<$0&)%)'

*+'%4*)',<&)7+-'*+0.'0&+5)-)'$*8$2$&)9'P,0$'0+;$'0&)%+'&+17$0&.0.'7$84A-$,0.'<4/0+-(+'

.-J$&7+F.(+'4'&+*.(,;.',4,0+2'2.(),0.';+*+'()'0$'<$0&)%-$9'E$6'<&.7()&.F)6'$7$84A+2+'.12&,0+-'

-+=.-'1+',-)+/,%8+/"9*#,-*0/:*./";*,+*;"*+<'-(%:*.%"'"*1$%+-)9+*("9'4%=%.*(%9'N+*.$'

&.()0;$'43+1.'4'<$()*.-$,0.9'Q$1-+2+-()'83+2-.?'=.-()-.F+'$'*$8+>+(4'$%.=-$'()'*$2$3(-$'

1+',2&?$2.0'.-0)&2(49'N+*.(,;.'.-0)&2(4.'-.,4'0$3.;$'1+?0()2-.';+$'0)3)2.1.(,;.6'+3.'.<+;'()'

<&)<$&4=3(.2$'$*&)>)-$'42()5%+2+-()9

3.4. Internet

P-0)&-)0'()'83$%+3-.';$74-.;+F.(,;.',4,0+2'4';$()74',4'47&)5)-.'7.3.(4-.'&+=4-+3+'

;$(.'7$84'7)>4,$%-$';$74-.F.&+0.9'K$*)&-.7'&+12$()7';$74-.;+F.(,;.?'0)?-$3$8.(+'

.-0)&-)0'()';+$'-$2.'7)*.('1+41)$'2$*)A)'7(),0$9'P-0)&+;0.2-$,0'.'7430.7)*.(+3-$,0';$()'
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Krunoslav Borovec: Policija i mediji
Polic. sigur. (Zagreb), godina 18. (2009), broj 1, str. 64-84
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Krunoslav Borovec: Policija i mediji
Polic. sigur. (Zagreb), godina 18. (2009), broj 1, str. 65-84
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Polic. sigur. (Zagreb), godina 18. (2009), broj 1, str. 64-84
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?GQE$@C&"IHQE$@C&""$?QER@)
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#'0$&+)$)D.+-(2.+%$5'6&,5-+)1+)0&'/3)0(%','%$),3)1+*6&3E/$)*(&$F)2$),')#(.+6$)4.$0.9+-+5$)

$)#'0$&$)$)(%$)*(&$),3)4.(G',$(%+6%()-'1+%$)31).+0),)0&'/(#H:

H:)I(#3%$*+/$&,*+)4.+-+)0&'/')5'#'6&%+),3)4.+-+),3-.'#'%(8)0.3@5-+)1+,%(-+%(8)

%+)#'0$&$#+)*(&+)(23F-+7+&3)4.+-()%+) $%G(.#+/$&3B)4.+-()%+) ,30&'6(-+%&')3)

#'0$&$#+)$)4.+-()%+)1+@5$53)3)#'0$&$#+B)+)1+&+#E'%+),3)0&'/$)#'J3%+.(0%$#)

$)0(#+7$#)4.(4$,$#+)$),-$B)*+*()&+-%$B)5+*()$)*(#'./$&+6%$)#'0$&$B)039%$),3)$F)

4(@5(-+5$:

":)K),*6+03),)'5$*(#)%(-$%+.,*')4.(G',$&')()0(8+J+&$#+)3)*(&$#+),'),4(#$%&3)0&'/+B)

5.'2+)$12&'8+-+5$),'%1+/$(%+6$1+#)$)%+),-+*$)%+E$%)@5$5$5$)$0'%5$5'5)0&'5'5+:

L:)M'0$&$),-(&$#)%+E$%(#)$1-&'@5+-+%&+),5-+.+&3),6$*3)0&'5'5+)*(&+)%')2$),#&'6+)2$5$)

,5'.'(5$4)%'8()5.'2+)4.$0(%$&'5$).+13#$&'-+%&3)4.+-$F)4(5.'2+)0&'/')$)3-+9+-+%&3)

0&'/')*+() .+-%(4.+-%$F)8.+J+%+)*(&$) $#+&3)4.+-()%+)4.$-+5%(,5:)D(5.'2%() &')

$1-&'@5+-+5$)()G'%(#'%3B)+)%')()(,(2$:

N:)M'0$&,*$)-6+,%$/$)$)(86+@$-+E$)5.'2+&3)4(,5+5$)4+.5%'.$)3)2(.2$)1+)1+@5$53)4.$-+5%(,5$)

0&'/')3)#'0$&$#+:)O6(2(0+)#'0$&+)%'),#$&')2$5$)$1%+0)4.+-+)%+)1+@5$53)4.$-+5%(,5$)

djece u medijima.

P:)Q$-$6%()0.3@5-(B)*+()'5$E*$)(08(-(.%()8.+J+%,5-(B)#(9')0&'6(-+5$)4(1$5$-%()3)

1+@5$5$)0&'E&$F)4.+-+:

R:)D(6$/$&+)$)(0-&'5%$@5-()2$)5.'2+6$)*((.0$%$.+%()0&'6(-+5$)%+)$%5'%1$-%$&'#)4(,53A

4+%&3)3)1+@5$5$)4.$-+5%(,5$)0&'/')3)#'0$&$#+:

!:) D(5.'2%()&')+*5$-%()4.(-(0$5$)#&'.')$1)S6+-')T???:)M'0$&$)A);+/$(%+6%(8)4.(8.+#+)

+*5$-%(,5$)1+)4.+-+)$)$%5'.',')0&'/')(0)"==R:)0()"=H":

U:)D(5.'2%() &')(#(837$5$)#'0$&,*3)4$,#'%(,5)8.+J+%+B)(,(2$5()0&'/'V)#'0$&,*+)

4$,#'%(,5)5.'2+)2$5$),+,5+-%$#)0$&'6(#)(2.+1(-%(8),3,5+-+)%+),-$#).+1$%+#+:)

C(0$5'6&')$),5.3E%&+*')*(&$).+0'),)0&'/(#)4(5.'2%()&')'03/$.+5$)()5(#')*+*()@5$5$5$)

%&$F(-3)4.$-+5%(,5:

<:) D(5.'2%()&'),'%1$2$6$1$.+5$)&+-%(,5)1+)4(,6&'0$/')*(&')#(83)%+,5+5$)*(0)0&'/')12(8)

*.@'%&+)%&$F(-')4.$-+5%(,5$)3)#'0$&$#+)5')&+-%().+,4.+-6&+5$)()5(#')4.(26'#3:

H=:)W.'2+)2$5$),-&',5+%)0+)#'0$&$),5-+.+&3),6$*3)0&'5'5+B)35&'E3)%+)4'./'4/$&3)&+-%(,5$)()

5(#')5*(),3)0&'/+B)*+*-+),3)$)*+*(),')4(%+@+&3:)W+),6$*+)#(9')3)&+-%(,5$)4(5$/+5$)

$).+1-$&+5$)4(@5(-+%&')4.'#+)0&'5'53)$)%&'8(-$#),%+8+#+)$)(8.+%$E'%&$#+B)*+()

@5(),')$1)%&')#(83)@$.$5$)4.'0.+,30')$),5'.'(5$4$:

HH:)D(5.'2%()&').+1-$5$)(,&'7+&%(,5)1+)4.'4(1%+-+%&')%+&2(6&'8)$%5'.',+)0&'5'5+:)D.$A

,5+%+*)0&'5'5+)$),386+,%(,5)%&'8(-(8).(0$5'6&+)$6$),*.2%$*+)%$,3)3-$&'*)3),*6+03),)

5$#)%+E'6(#:

H)X$&'5')&')(,(2+)3)0(2$)0()HN)8(0$%+.
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!"#$%&'()*'#+,-'.()/'#01#2131(-'#)(4$.,1/)-1#,'2)-),1

!"5"#*67869:#;#:<=<>?;:69:

#$%&'()*+,*)-./+0$1.02*)*-,*+3*)%+'%+41-,%-15*6*+1+4%'(.+0.-*)7,*,8+(.4-.+.-.+9(.+

'(%+16+$%:71;+<.,%&1-.'(1=+:*.+9(.+'8+(.4-.+-*)%&%-*+16%-*+1+*&$%'%=+1>-16-.+'8+)*?-%;

6.2. Rokovi

<.>-*)*-,%+>*:7,84-1@+$.:.)*+'$%&'(*)*+,*)-./+0$1.02*)*-,*+1>-16-.+,%+>-*4*,-.+

>*+0$%&.4%-,%+*:(8*7-1@+1-A.$6*51,*;+B*:.C%$+,%+:.$1'-.+0.:89*(1+&*(1+0837151(%(+-%:16+

:.-:$%(-16+&./*C*,16*; D*:*9-,%7%+:.-A%$%-51,%+171+0$1.02%-,*+-%+'*6.+&*+-%2%+16*(1+

.&,%:*+8+,*)-.'(1=+-%/.+2%+8>$.:.)*(1+1+-%/*(1)-%+6%&1,':%+$%*:51,%;

6.3. Odgovori na pitanja

E%:*+ '%+01(*-,*+6.?&*+41-%+ ($1)1,*7-16*+ 1+ -%0.($%3-16*=+ *71+ -.)1-*$+ 16*+&.3$%+

$*>7./%+>*9(.+1@+0.'(*)7,*;+E.)1-*$8+'%+($%3*+&*(1+9(.+:.-:$%(-1,1+1+1>$*)-1,1+.&/.).$+9(.+

,%+0$1,%+6./82%;+F:.+'%+1-A.$6*51,%+-%+&.'(*)7,*,8+6%&1,16*+(.+6.?%+&.)%'(1=+-%+'*6.+

&.+7.91@+.&-.'*+'+-.)1-*$16*=+-%/.+1+'().$1(1+-%/*(1)-8+)1,%'(;

6.4. Tajne informacije

E%:*+'%+01(*-,*+6.?&*+.&-.'%+-*+0.),%$7,1)%+1-A.$6*51,%+171+:$9%+8').,%-8+0.71(1:8+

1-'(1(851,%;+F:.+'%+-%+6.?%+&*(1+.&/.).$+-*+-%:.+01(*-,%=+-.)1-*$8+($%3*+$%21+$*>7./;+F:.+

'%+(16%+:$91+0.71(1:*+$*&*+1-'(1(851,%=+(.+,%+0.($%3-.+.3,*'-1(1+-.)1-*$8+1+&.'(*)1(1+68+0$1G

6,%$*:+'6,%$-15*+0.71(1:%;+H02%-1(.+2%+'%+0$1@)*(1(1+1'(1-1(.+1+1>$*)-.+.3,*9-,%-,%+>*9(.+

'%+-%:*+1-A.$6*51,*+-%+6.?%+&*(1;

6.5. Nepoznate informacije

F:.+-%+6.?%(%+&*(1+.3,*9-,%-,%+-*+3$>1-8=+-.)1-*$8+($%3*+$%21+$*>7./+:*9-,%-,*+1+

:*&*+2%+.(0$171:%+ 1-A.$6*51,%+31(1+-*+ $*'0.7*/*-,8;+E*:.-+9(.+ '%+ 1-A.$6*51,%+0$1:80%=+

-.)1-*$8+'%+&.'(*)7,*+.&/.).$;

6.6. Ekskluzivni izvještaji

I./*C*+'%+&*+-.)1-*$+0.'(*)1+-%:.+01(*-,%+171+/$808+01(*-,*+:*&+$*&1+-*+-%:.,+0$141+

-*+)7*'(1(8+1-151,*(1)8=+:.,8+2%+%:':78>1)-.+:.$1'(1(1+-,%/.)+0.'7.&*)*5;+J-'(1(851,*+:.,.,+,%+

0.'(*)7,%-.+01(*-,%+-1:*&*+-%+($%3*+'*6.1-151,*(1)-.+&*(1+1'(%+1-A.$6*51,%+:.-:8$%-(-16+

6%&1,16*;+K+'784*,8+&*+-%:1+&$8/1+-.)1-*$+0.:$%-%+1'(.+1'($*?1)*-,%=+1*:.+'%+6.$*,8+&*(1+

.&/.).$1+-*+01(*-,*=+0.($%3-.+,%+&$8/.6+1>),%'(1(%7,8+$%21+&*+'8+(%+1-A.$6*51,%+)%2+&*-%+

&$8/.6%+L:./*+'%+-%+'61,%+16%-.)*(1M+1+&*+'%+-%+6./8+'6*($*(1+%:':78>1)-16;

@"#A1A$#(1%)+1*)#%.)$%&'(-'

<$1.02%-,%+>*+,*)-.'(+.'-.)-1+,%+.371:+:.68-1:*51,%+'+6%&1,16*;+J>),%9216*+8+01'*-.6+

.371:8+%7161-1$*6.+0./$%9:%+1+-%?%7,%-*+>*:7,841)*-,*+:.,*+6./8+-*'(*(1+(1,%:.6+8'6%-%+
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#$%&'(#)*(+,-./).$0)+.')1('.&'(2$3%(3)'$.(4#)5&+,%$.46&78,'(.49)0.&:3)0,.(.;9,<(%$.

03(+,%,-

=)<).4,.:3(:3,%)%$.',;9$.(5+)0(9(>.$<'$4'$.<)9(.:3($:?,'+,>.&0(+,#.(%)%$.<0(+,.

%$@&?'$49(-.A$7,%$.@).:3$1(9)9(.(6(.:3,:3(1)9(-.=$3(;9,'+,%.<3&@,.%$@&?'$49(>.$<'$4'$.

:3,5,'9(3)'+,%.<$@)B)+)>.).<).',.1(9)%$.&'):3(+,<.'):(4)'$.:3($:?,'+,>.<+,6&+,%$.$58(6+C

'(+,.(.4(@&3'(+,.&.$'$.;9$.@$0$3(%$.(.+)4'$.+,.<).4%$.4,.<$83$.:3(:3,%(6(-

D,<)'.$<.')+:3)#9(1'(+(E.$86(#).493&#9&3,.:3($:?,'+).+,.$83'&9).:(3)%(<)-.F$.+,.49(6.

#$+(%.4,.1('+,'(*,.')0$<,.3,<$46(+,<$%.$<.0)7'(+,@.:3,%).%)'+,.0)7'$%-./)+0)7'(+,.

1('+,'(*,.4&.').:$1,9#&.:3($:?,'+)>.@<+,.?,.:3(0&?(.:$5$3'$49-.A)'+,.0)7',.1('+,'(*,.')C

0$<,.4,.3,<$46(+,<$%.40,.%)'+,@.5')1,'+).9)#$.<).&<$0$6+,.5)E9+,0(%).:3$49$3)>.03,%,').

(.&3,<'(1#(E.5)E0)9).&.43,<490(%).+)0'$@.:3($:?)0)'+)-.G$6(*(+4#).0(+,49.$8(1'$.4,.<$83$.

&#6):).&.$0)+.2$3%)9.(.%$7,.4,.#$3(49(9(.5).'$0(',>.)@,'*(+,>.3)<($.(.9,6,0(5(+&-

!"#$%&'(&!)*+$)+*%&,-*.+)/&0#*%1#2/

!"#"$%&'()*$+,-,)./*$0+.'01,)2*

H0$<').3,1,'(*).',.8(.93,8)6).(%)9(.0(;,.$<.IJ.3(+,1(>.).(49$.9)#$.',.93,8).4)<37)C

0)9(.$<@$0$3,.').40)#$.$<.8(9'(E.:(9)'+).K9#$>.;9$>.@<+,>.#)<)>.#)#$.(.5);9$L-.M).:$6(*(+4#).

:3($:?,'+).+,<('(.#6+&1'(.,6,%,'9.%$7,.8(9(.N9#$N.(.N;9$N.K4)<37)+L-.M)9(%.93,8).:$86(7,.

$8+)4'(9(.1('+,'(*,.0,5)',.&5.<$@)B)+.K#)<)>.#)#$>.5);9$L-./).#3)+&.:3($:?,'+).<$83$.+,.

')0,49(.;9$.?,.4,.<)6+,.<$@)B)9(>.9+-.;9$.46(+,<(-

7.2. Prednosti formata obrnute piramide

C.:$#3(0).8(9',.1('+,'(*,

C.5)E9(+,0).9,#.%)'+,.&3,<'(1#,.5)E0)9,

C.:3(6)@$B,'.%,<(+4#(%.5)E9+,0(%).:3$49$3)

C.:3$4+,1)'.1(9)9,6+.%$7,.835$.:3$1(9)9(.16)')#

C.'(+,.(4:&;9,').'(9(.+,<').8(9').490)3-

7.3. Nedostaci formata obrnute piramide

C.@&8(9)#.'):,9$49(.#$<.1(9)'+)

C.:3,9,;#$.5)@6)06+,.K:3,0(;,.:$<)9)#).&.&0$<'$%.<(+,6&L
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#$%&'()*+$(,)-.-/*$0()*)-12*

#$,(2-$3.(1*%45-,$14%(0,46$.-74/1(2-7&$(1($.-74/1(2-7&$8*,(612(94/)(

#$/)*.4647*,:

;*$34).-'-$341(<(2-$4'.,&)*$2-$3(.*6(7*$3.(+1*7*,$947(0:$=49(,*.($/&>$/$7.&%-$/).*#

,->$/+14,($7.&%(6$6-)47*6*$4'1(+49*,2*$(,?4.6*<(2*:$@-5&)(6>$3.(43A-,2-$8*$2*9,4/)$

341(<(2/+-$&3.*9-$64.*$34B)49*)($4%.*,(0-,2*$($8*+4,-:

C$)46$34%1-7&$4'.,&)*$3(.*6(7*$64D-$'()($34&87*,$947(0$($+4.(/)*,$(,/).&6-,):$

E.-7,4/)($ 2-7,4/)*9,4$,*3(/*,4%*$-+/31(<(),4%$3.(43A-,2*$8*$ 2*9,4/)$,*76*B&2&$4+&/$

+42($4/)*2-$,*+4,$4).-/()4%$F'-8$+46-,)*.*F:

!"#"$%&'(')*+$,-+.,/')01$21$013).4*

516-710$8$741*8($,*$340-)*+$/9*+4%$3.(43A-,2*:$G4$2-$3.9*$.-0-,(<*$+42*$,*/$&947($

&$ .*7,2&>$ )*+4$7*$,(2-$ 34).-',4$,*947()($ /9-$ 0(,2-,(<-$74%*5*2*$ H,*20-BA-$ 2-$ 749412,4$

47%494.()($,*$3()*,2*$F)+4F$($FB)4FI:

Okolnost -$2-/)$7(4$3.(43A-,2*$&$+42-6&$/-$.*8.*5&2-$.*7,2*:$=*947-$/-$'(),-$0(#
,2-,(<-$74%*5*2*$($B*12-$2*/,*$($,-794/6(/1-,*$34.&+*:$E&)-6$+4,)-+/)*$47%49*.*64$,*$

3()*,2-$8*B)4$2-$,*B-$3.(43A-,2-$9*D,4$8*$2*9,4/):

Što slijedi … -$).-'*2&$/-$,*9-/)($.*7,2-$+42-$A-$/-$347&8-)($&$9-8($/$+4,+.-),(6$
74%*5*2-6$(>$&+41(+4$2-$34).-',4>$3489*)($2*9,4/)$,*$/&.*7,2&:

!"#$%&'&"()*+,-$#,"'$"(.,/0,"($"10$-*2&3&0,'&.",45"($"',#$2$6

J:$/)*.4/)$4+.(912-,(+*>$B(.-$62-/)4$/)*,49*,2*$($/1(0,-$43A-$(,?4.6*<(2-$4$4/4'($H/$

(8&8-)+46$6*1412-),(+*$I

K:$3.*9,*$+9*1(L+*<(2*$($43A-,()($43(/$,*0(,*$340(,2-,2*$+*8,-,4%$72-1*

M:$9.(2-6-$($62-/)4$340(,2-,2*$+*8,-,4%$72-1*$)-$34/12-7(<-:

758$"($"(.,/0,/&"10$-*2&3&0,'&.",45"($"',#$2*6

J:$8*3*D*,2*$4$+*.*+)-.&$4+.(912-,(+*

K:$(82*9->$3.(8,*,2*$(1($*1('(2($+42($/-$64%&$3.(3(/*)($4+.(912-,(+&$(1($47'(2*,2-$4+.(9#

12-,(+*$7*$7*7-$(82*9&

M:$348(9*,2-$,*$(/).*D,-$)-N,(+-$+*4$B)4$/&$4)(/<($3./)(2&>$341(%.*?>$'*1(/)(0+*$(/3(#

)(9*,2*$()7:

O:$(82*9*$%1-7-$(7-,)()-)*>$/92-740-,2*$(1($92-.474/)42,4/)($'&7&A(N$/92-74+*

":$(82*9-$%1-7-$74+*8*$(1($*.%&6-,)*<(2-$&$3.-76-)&>$'(14$7*$/-$40-+&2-$7*$A-$/-$)($

74+*8($+4.(/)()($,*$/&7&$(1($,-

P:$'(14$+*+94$6(B12-,2-$4$+.(9,2($4+.(912-,(+*$(1($64%&A,4/)($3.(8,*,2*$+.(9,2-$8*$

+*8,-,4$72-14$8*$+42-$2-$43)&D-,:

90&.-$0"10&51%$'-,":,"-,#'5(/6

!"#$%$&'($)'#*+,-.$%$)!"#$%$&'(-)*/012-)3140-,15(-)'*)*)'*016.&$)')789:9;"<)=-)*3)

/"<">)$)'*016.&*)401?1.1)/0"2-#$)(0$<$.1#$'=$5(*)",016*).16)@021='($<)60+12#&1.$."<)

ABCDBEFG)/"#$%$&'($<)'#*+,-.$("<)!7)3140-,15(-G) 3,"4)"'."21.-)'*<.&-)61) &-)/"5$.$")

kazneno djelo primanja mita.
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!"#$%&#$'"('")*#+&',&'+('$")*#+-.(#-'/0'%(1+&.('23340'5$,-#('-6*(7)'889:3'-'82'
"&;-9'<$#;=$1-=&+)>-'?=$*(;9'$,'$@;(>(#$5&'A=%&;"<$5',=B&%1+&#-#&'C8/DD0E'?=-*-$'#$%-
.&#-F)'$,'G33'()=&'<&<$')'5=&#-F&*&'"%$+-A'$%1&";-'#('H-'"&#<F-$#-=&$'?=$1&6&<'%$6-1&'
<=$6'F=%(#$'"%+(;1$'#&'=&"<=-B+)0

I&A%&1+)+)>-'")=&,#+-'5=&7&#&9'$%$'+('<&6#(#$',+(1$')H=6$'=&6=-+(@(#$'-'$")*#+-.(#-'
+(')6'?$"(H#$'-6%+(@>(',$%(,(#'-";=&B#$*'")F)'J)?&#-+"<$5'"),&')'I&5=(H)0'K&<$7(=9'
")<1&,#$'I&<$#)'$'?$1-F-+-'?=$;-%'#+(5&'+('?$<=(#);'-'";(5$%#-'?$";)?&<0

L$6-%&*$'5=&7&#(',&')<$1-<$'")*#+&+)')'6&<$#-;$";'?$";)?&#+&'?$1-F-+"<-A'"1)BH(-
#-<&9'$';$*('$H&%-+(";('*+(=$,&%#('"1)BH(')'?$1-F-+-9';('?$*$5#)'?$1-F-+-')'?=-<)?1+&#+)'
obavijesti i dokazivanju nezakonitih radnji.

!"#$%&'()*'#$#+,(-*-+'#.'#/&-*,+,#(01'2'*'#0(#30$,4)01#

-)5,&,$'#*'/)0$5-#6#7&-.),#$-5%'8-*,

Kriza #$%&$'()&*+)&)%*%&$,$(#$&)%-.-(&-/0%.-#)%12+-,)3)%-+2)&*4)5*#/.1%/'-/-6&-/0%'+$7

,*3(#)3)&#)8%-&$9-21:1#$%'-/0*4)&#$%5*(#$3)%*(*%12+-,)3)%/)9%-'/0)&).%-+2)&*4)5*#$;%<+*4*%

#$%/3-#/03$&)%*%&$/*21+&-/08%#$+%9-,$%4)3+=*0*%&)%/3).).3$%&)>*&$%*%#$+%'-/0-#*%3+$9$&/.*%

'+*0*/).8%=0-%4&)>*%?)%9$&$?,$+*%1%.+*4&*9%/*01)5*#)9)%9-+)#1%'-/$6&-%6+4-%-?(1>*3)0*;%@$7

+*#$0.-%.+*4)%12+-,)3)%*%/*21+&-/0%*%,*3-0$%(#1?*8%/1?*-&*.)%1%.+*4&-9%?-2)A)#1;%<+*4*%6(*/.*%

'-#9-3*%/1%*%*&5*?$&0%*(*%'->$0&*%/01')&#%.+*4$%0$%.)0)/0+-B)%-?&-/&-%.+*4)%3$(*.*C%+)49#$+);

!"#$%&'&()%*+(*,&-&)"#.#!%

M1-<&'2N'O=-6&

<+*4&$%/1%/*01)5*#$%>$/0-%&$'+$?3*?*3$8%')%#$%13*#$.%'-0+$6&-%*9)0*%1&)'+*#$?%'+*'+$7

9(#$&%'()&;%@$%'-/0-#*%#$?*&/03$&*%+$5$'0%4)%+#$=)3)&#$%.+*4)%#$+%/1%&#*C-3*%14+-5*%+)4(*>*0*;%

D%0-9%/9*/(1%3),&-%#$%3$:%1%'->$0.1%EF%?-%GH%9*&10)I%?$J&*+)0*%.).-%:$9-%.-91&*5*+)0*%

'+3*C%"H%9*&10)8%.).-%1%'+3*C%GK%/)0*8%.).-%1%'+3)%KL%/)0);%M).-A$+%#$%'-0+$6&-%?$J&*+)0*%

)()0$%'-9-:1%.-#*C%:$9-%.-91&*5*+)0*%1%#)3&-/0*;

N% @)#3),&*#)%/03)+%.-?%?-2)A)#)%-?%'-/$6&-2%*&0$+$/)%#)3&-/0*%#$/0%proaktivnost. 

M-%4&)>*%?)%13*#$.%9-+)9-%'+3*%?)3)0*%*&B-+9)5*#1O%0*9$%&$%-/0)3(#)9-%'+-/0-+%

4)%2-3-+.)&#)%*%='$.1()5*#$;%<-&0+-()%#$%1%&)=*9%+1.)9)%E'+)./)%'-.)41#$%?)%#$%

&-3*&)+*9)%1%'->$0.1%.+*4$%?-3-(#&)%*&B-+9)5*#)%.-#)%-?2-3)+)%&)%'*0)&#)P%=0-8%

2?#$8%.)?)%*%0.-I;

N% @)%'->$0.1%13*#$.%?)#0$%'+*'+$9(#$&1%*4#)31%*%&$%-?2-3)+)#0$%&)%'*0)&#)%.-#)%/$%

6)3$%'-#$?*&-/0*9);%D'10*0$%&-3*&)+$%1%Q'+)3*()%*2+$Q8%&)2()/*0$%.)?%:$%?-6*0*%

3*=$%*&B-+9)5*#)%*%0.-%:$%*9%?)0*%*&B-+9)5*#1;

N% <)-%=0-%/9-%3$:%/'-9$&1(*8%'-0+$6&-%#$%?$J&*+)0*%)()0$%4)%.-91&*.)5*#1;%D%0-9%

/9*/(1%&)#3),&*#*%/1P%'+*-':$&#$%4)%#)3&-/0%7%1%'->$0.1%.+*4$%9-,?)%>).%*%&$.-(*.-%

.-&B$+$&5*#)%4)%&-3*&)+$%?&$3&-8%.+*4&)%0$($B-&/.)%*&B-(*&*#)%R

N% M).-A$+%#$%'-0+$6&-%*9$&-3)0*%/(1,6$&*.)S2()/&-2-3-+&*.)%.-#*%:$%1%.--+?*&)7

5*#*%/%-3()=0$&*9%+1.-3-?*0$(#$9%/+$?/03*9)%#)3&-2%'+*-':)3)&#)%1%'+)3*(&*9%

3+$9$&/.*9%+)49)5*9)%'+$&-/*0*%*&B-+9)5*#$;
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"# $%&'()*+,-# .-*/01#2%+023-*-/.-# 20)%&4/0# .&# 0(+15%-)+# 2%0()0%# 6-# '.&70*-/.&8#
9-.#2%0()0%#)%&4-#'&:/+%-)+#0(04-#;0.-#%5;0*0'+#20()52-/.&,#5#'01-<-.+,-#0'#
20(&4/01#+/)&%&(-#.-*/0()+=#*0'&3+#%->5/-#'-#6-'0*07.-*-#20)%&4&#/0*+/-%-#+#'-=#
2%+.&#(*&1-=#/&#0,&)-#/0%,-7/0#04-*7.-/.&#27-/+%-/+?#6-'-3-8

!"#$%&"'()*&+'),-)./'./'."&,.01#$/'%/1-)+'2"#)23/1/-%/'4),',)+/5/%/'), 

2).&6-)+'#-0&"&./'%/1-).0#

@0A&#20()52-/.&#;0'#'01-<-.-#0'#20(&4/01#+/)&%&(-#.-*/0()+ /-.>&A3&#(&#0>+)5.&#
+60()-/;0,#2%-*0'04/+?#+/B0%,-C+.-#(%&'()*+,-#.-*/01#2%+023-*-/.-8#D#/&;+,#(+)5-C+E
.-,-#/0*+/-%&#(&#52535.&#/-#%&'0*+)5#;0/B&%&/C+.5#6-#/0*+/-%&=#>+,&#(&#0()-*7.-#2%0()0%#
/0*+/-%(;+,#;-7;57-C+.-,-=#/-1-<-/.+,-#+#%-67+>+)+,#*&%6+.-,-8#F-0#A)0#(,0#(20,&/57+=#
,+#,0%-,0#4+)+#)+#;0.+#'-.&,0#+/B0%,-C+.&#.&%#,+#;0/)%07+%-,0#(+)5-C+.58

!"#$%&"',)6")+'),-)./'./'."&,.01#$/'%/1-)+'2"#)23/1/-%/'4),',)+/5/%/'), 

2).&6-)+'#-0&"&./'%/1-).0#

G04%0#20()52-/.&#.&#;-'#17-(/010*0%/+;#+6-<&#/-#,.&()0#'01-<-.-#+=#5#(5%-'/.+#(#0(0E
40,#;0.-#%5;0*0'+#20()52-/.&,#2%+10'0,#'01-<-.-#0'#20(&4/01#+/)&%&(-#.-*/0()+=#0,0153+#
2%-*0'04/0#'-*-/.&#+/B0%,-C+.-#/0*+/-%+,-#/-#,.&()5#'01-<-.-8#H-#)-.#/->+/#5#(%&'()*+,-#
.-*/01#2%+023-*-/.-#(2%&>-*-,0#A2&;57-C+.&#+#;%+)+;&#5253&/&#/-#207+C+.(;0#20()52-/.&8

D#'01-<-.+,-#0'#20(&4/01#+/)&%&(-#.-*/0()+#5#;0.+,-#.&#20>+/.&/0#;-6/&/0#'.&70=#
+6/+,/0#.&#*-I/-#;00%'+/-C+.-#+6,&<5#17-(/010*0%/+;-#+#0(04&#6-'5I&/&#6-#%5;0*0<&/.&#
'01-<-.&,8#9-#0(04-#,0%-#17-(/010*0%/+;5#0(+15%-)+#'0*07./5#;07+>+/5#+/B0%,-C+.-#;0.5#
3&#0/#2%0(7+.&'+)+#/0*+/-%+,-8#9-;0<&%#.&#4+)/0#'-#(&#.-(/0#/-17-(+#;0.&#+/B0%,-C+.&#/+(5#6-#
04.-*5#-#;0.&#.&(5=#)&#'-#(&#0#/0*+,#+/B0%,-C+.-,-#+7+#(-6/-/.+,-#+6*+.&()+#17-(/010*0%E
/+;#;-;0#4+#(&#,0170#;0/)+/5+%-/0#+6*.&A3+*-)+#/0*+/-%&8#H-#)-.#/->+/#207+C+.-#;0/)%07+%-#
(+)5-C+.5=#A)0#.&#/-.*-I/+.&8

8.1. Kako s medijima tijekom krize

J8#K)0#.&#2%+.&#,0153&#25()+)&#2%+023&/.&#0#'01-<-.+,-#;0.+#4+#,&'+.+,-#,017+#4+)+#
interesantni.

L8#M%+023&/.-#,0%-.5#4+)+#'0()52/-#(*+,#,&'+.+,-8#H&,0.)&#2010'0*-)+#20.&'+/+,#
medijima.

N8#D206/-.)&#/0*+/-%&#;0.+#2%-)&#OC%/5#;%0/+;5O8#M%5I+)&#+,#'0'-)/&#+/B0%,-C+.&#+#
%&C+)&#+,#6-#2%+023&/.-#;0.-#4+#+,#,017-#4+)+#+/)&%&(-/)/-8

P8#H-2+A+)&#4%0.#6-#;0/)-;)&8#Q&3+/0,#3&#)0#4+)+#4%0.#5%&'-#6-#0'/0(&#(#.-*/0A35=#
-7+#-;0# .&# +/(2&;)0%#407.-#0(04-#6-# %-610*0%#(#,&'+.+,-=#/-2+A+)&#;-;0#'-#1-#
kontaktiraju.

R8#H&#0>&;5.)&#0'#/0*+/-%-#'-#6-2-,)&#2%+023&/.&#+7+#'-#1-#+,-.5#+(2%&'#(&4&#;-'#
+?#/-60*&)&#;-;0#4+#/-'025/+7+#+/B0%,-C+.58

S8#H&#0>&;5.)&#'-#(*-;0#2%+023&/.&#45'&#04.-*7.&/08
!8#H&#)%-I+)&#0'#5%&'/+;-#'-#04.-*+#2%+>5#;-0#5(7515#*-,-#+7+#/&;0,#'%510,8
T8#H&#*%A+)&#2%+)+(-;#'-#(&#2%+>-#+(;%+*+#5#;0%+()#*-A&#0%1-/+6-C+.&8
U8#H&#)%-I+)&#0'#/0*+/-%-#'-#*-(#/-60*&#+#2%0>+)-#*-,#>7-/-;#2%+.&#/&10#A)0#(&#04.-*+#
;-;0#4+()&#,017+#+6*%A+)+#5%&'/+>;&#2%0,.&/&8
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8.2. Dimenzije krize

#$%&'()%*+&(',-.$+&'(/$'0%(*$+1% +&'2,()%*.3+*.(1'2%4)+5*+6(*$+-+5)+6(4+&%)1+2'(
.4(*.2+6(70'*'8('*.(7%(7()2.&(3.9%(,/$'032'8(&.:%(,)+9-+-+()'/.$%(,(,/$'032')2,(/$%.7-'3+&(
&.;,<).7-+&'(1'($'1$2%9%)2%(7+-,'=+2%(+(.5,0')2%(,;3%4'>

!"#"$"%&'()*+,-./*%0,1(23,-*

?'4.@+0')2%(/.02%$%)2'(2'0).7-+()'*.)(*$+1)%(7+-,'=+2%(/.)'2/$+2%(1'6-+2%0'(./%$'A
=+27*%(.43,*%(*.2+&'(.@)'032'&.(/.02%$%)2%(,(.$;')+1'=+2,B

!" #$%&'("&)*+(,&"A(/$+1)'2-%(4'(/$.@3%&(/.7-.2+(+(4'(<%-%(,5+)+-+(70%(9-.(2%(,(0'9.2(
&.<+>(C%(/$%@'=,2-%(*$+0)2,()'(4$,;%(+()%(./-,:,2-%(&%4+2%>

!" -./0),&'((9-.(7%(4.;.4+3.8(+1(*.2+6($'13.;'8($%4.0+-.(+102%9-'0'2-%(&%4+2%8(+7/$'0+-%(
/.;$%9)%(+)D.$&'=+2%8($'1;.0'$'2-%(7'(:$-0'&'(+()2+6.0+&(.@+-%32+&'>(C%(1@,)2,2-%(
2'0).7-8()%(;3%4'2-%()'(70.2,(.$;')+1'=+2,(*'.(:$-0,('(&%4+2%(*'.(-,:+-%32%>

!" -1&'$/'(")((.(-.&%(9-.(<%(-%(/.4,1%-+>(E.0.$+-%(+1(:$-0+)%(/%$7/%*-+0%8(+1@2%;'0'2-%(
/.0$9)%(D$'1%>

!" #$%&'(")*+$2(,&3"7,.72%<'2)+(+(+1$'1+-%(:'32%)2%8(/$%,1&+-%(.4;.0.$).7-(9-.(7-%(
,./<%(4./,7-+3+(4'(4.F%(4.(.0'*0%(7+-,'=+2%>(G/.1)'2-%(7%(7(.@+-%32+&'(:$-'0'>(
C%&.2-%(7%(D.*,7+$'-+(7'&.()'(70.2,(9-%-,>

!" 405/('$/'(")((7'(:$-0'&'8(1'2%4)+=.&8(0+9+&(+)7-+-,=+2'&'8()'2'0+-%(*.&+7+2,()%A
1'0+7)+6(7-$,5)2'*'8(*.)=%)-$+$'2-%(7%()'($2%9'0')2%(/$.@3%&'>(C%&.2-%(/$.0.4+-+(
7'&.(,),-'$)2,(+7-$';,>

!" 6,708&+0/'(")("9" 2'0).(.@%<'2-%(4'(<%-%(,5+)+-+(70%(9-.(2%(,(0'9.2(&.<+(4'(7%(
.0'*0%(7+-,'=+2%()%(/.).0%8(.$;')+1+$'2-%(;$,/,(1'(7'02%-.0')2%>

!" :0*,0%0"2'('(" A()'F+-%()'5+)%(4'(/3'-+-%( 9-%-,8( +( -.( +1)'4(.5%*+0')2'(:$-0%( +(
1'2%4)+=%>

!"#"#"%4,1(23,-*%5')*67-*2-*%8)96*1*

H$-0%(+&'2,(/.7%@')(.4).7(+(4.:+032'2(03'7-+-%(/$.:+032%)%(7+-,'=+2%8()2+6.0'(/%$=%/=+2'(
+(/.)'9')2%(&+2%)2'2,(7%()'()'5+)(*.2+(2%(,(.7).0+(/$%40+4+0>(I)%(7'&%(7%@%(*.)7-$,+$'2,8(
-%(-'*.(7'&%(+(.43,5,2,(4'(0+9%()+7,(:$-0%>(J$%@'(/$%/.1)'-+(:$-0+)'(.5%*+0')2'(+(/.1+A
-+0).(.4;.0.$+-+8(+)'5%(&.;,()'7-'-+()%;'-+0)%(/.732%4+=%>(K7/$+5'2-%(7%8(+)D.$&+$'2-%(+6(.(
/.4,1%-.&8(4+$%*-).(*.&,)+=+$'2-%(7()2+&'8(7'02%-,2-%(+6(+(/$,:+-%(+&(/.&.<>

!"#":"%;<6-()(2-(%,%0,1(23,-*%6-()<0<.9<-2<.9,

L'4'(7%(4.;.4%(3.9%(7-0'$+($,9+(7%(/.02%$%)2%>(G*.3+*.(42%3.0')2%(,(-'*0+&(7+-,'A
=+2'&'()%(.4;.0'$'(.5%*+0')2+&'(2'0).7-+8(;,@+(7%(+(02%$.4.7-.2).7->

M-.;'(2%(@+-).B
N>(#$+/$%&+-+(7%(1'(.-0.$%)($'1;.0.$>
O>(I-*$+-+(9-.(@+(2'0).7-(-$%@'3'(1)'-+8(5'*(+('*.()%(/+-'>
P>(Q$1.(.@2'7)+-+(/$.@3%&%(+(/$.&2%)%>
R>(#':32+0.(73,9'-+(+($%<+(9-.(7-%(5,3+>
S>(I4;.0.$+-+()'(70'(/+-')2'8(5'*(+(.)'(*.2+6(7%(:$-0%()+7,(72%-+3%>
T>(M,$'F+0'-+(7(&%4+2+&'>
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!#$%&'(&)*(+$+$(,*-+(+$.*$,*.+(/$0*$-,()*1*#

2#$3&)&,+(+$4/.5&0(*)5+1$4/6+7&1#

!"#"$"%&'()*+',-%./*-0-*,-

Negativno ponašanje protiv kojeg se planira:

8#$9,&:*5;+4*<$5/=,+:*#

>#$?+5+1*@+6+,*54/$A&(,/=*$-,(*)*#

B#$%,/=*;+)*54/$7,+)54/#

C#$D/A&(,/=5&$E07,/(*54/E$5*$.,F:/$(/1/#

G#$D/A,+7@*.*5$4/6+7#

H#$D/7&56+0(/5(5&0(#

!#$I*6.,*-@4+)/$+64*)/#

2#$?*@*$+@+$5+7*7)*$A,+A,/1*#

"#$?+5+1*@+6+,*54/$A&0@4/.+;*#

8J#$%,&AF'(*54/$A,+@+7*$6*$7&1F5+7*;+4F$0$.,-*)5+1$0@F-=*1*<$-,()*1*$+$4*)5&'KF#

88#$D/1*$A,+65*54*$&.:&)&,5&0(+#

8>#$L=F54/5&0($-,(*)*#

!"#"1"%&'()*+',-%.2/3)4'/*-5*/6%/7)8'9-*,-

M+(5&$4/$.4/@&)*(+$F$07@*.F$0$A&0(&4/K+1$A,&N/0+&5*@5+1$0(*5.*,.+1*<$&.5&05&$F$

07@*.F$0$4*)5+1$+5(/,/0&1<$6*7&5&1<$6*'(+(&1$A&)4/,@4+)+O$+5N&,1*;+4*$+$0@#

!"#":"%;<'78-%='()*+',-

P$7,+65&1$1/5*.-1/5(F$A&0(&4+$1&,*@5*$.+1/56+4*#$Q.$+50(+(F;+4*$0/$&R/7F4/$.*$

+1*4F$0*)4/0($+$.*$.4/@F4F$5*$5*R+5$7&4+$K/$&4*R*(+$&R/7+)*54*$4*)5&0(+#$L*(&$F)+4/7$7*.*$

A&0(&4/$-,()/$5/7&:*$0/$(,/=*$01*(,*(+$&.:&)&,5+1#

!"#">"%&'()*+',-%*-?7)*'@%5)8A',-

S*)5&0($&.$&,:*5+6*;+4/$&R/7F4/$.*$:&)&,+$+$&A+0F4/$@/7;+4/$7&4/$0F$5*FR+@+$+6$0)&4+O$

A&:,/'*7*<$5/0,/K*$+@+$*7*(*$5/1*,*#$S*)5&$:&)&,+(+$&$5*FR/5+1$@/7;+4*1*$4/$:@*)5+$7&,*7$

7&,A&,*;+4/$A,/1*$6*.&=+)*54F$4*)5&:$+$6*A&0@/5+R7&:$&A,&0(*#

!"#"$%&'(')*+$,-./-*+*(+$,&'0*-1$.+*234.+*(2

T$ %,/.*F(&,+6*;+4*#$D*4)*-5+4+$*0A/7($F$7,+65&1$A@*5+,*54F$+$0(,*(/'7&1$,*6)&4F$4/0($

.&5&'/54/$&.@F7*$F5*A,+4/.$(*7&$.*$4/$=,6+5*$+1A@/1/5(*;+4/$4/.5&$&.$)*-5+4+O$

A+(*54*$A,/.$1/5*.-/,+1*$5*$0;/5+$7*.*$.&U/$.&$7,+6/#

T$ P)4/,@4+)*$*7;+4*#$V/K+5*$7,+6*$=,6&$0/$&.)+4*$+$&0(*)@4*$5+6$A,&=@/1*$6*$,4/'*W

)*54/#$X&=,&$7,+65&$A@*5+,*54/$F7@4FRF4/$A,/A&65*)*54/$.*$5+4/.5*$*7;+4*$7&4F$

&,:*5+6*;+4*$A&.F61/$5/K/$+1*(+$&.:&)&,$1*:5+(F./$7&4+$7,+6*$0*1*$+1*#$X*7@/<$

FR+57&)+($&.:&)&,$5*$7,+6F$5*:@*'*)*$A&6+(+)5&$+$F)4/,@4+)$4/#

T$ %&5*'*54/#$Q5&$'(&$4/$5*A,*)@4/5&$1&,*$=+(+$5*A,*)@4/5&$=,6&$+$A*-@4+)&#$Q5&$'(&$

4/$,/R/5&$1&,*$=+(+$7,*(7&<$)*-5&<$),+4/.5&$0@F'*54*$+$A&5*)@4*54*#$D/1*$(*45+$F$

7,+65+1$0+(F*;+4*1*#$Y)/$0/$5*A&0@4/(7F$&(7,+4/$###
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#$ %&'()*$+,-*.,$,$/-*0($1/$21.*34(5$6*7,3*$/($8('$-*$9(1:$,;2+,.(-3*$;*:$21'1<,3*$

9+38('($=*<$1=<,+($)($;8*5$>1)(?(-3*$;*$2+*'($)-,'($4(1$/($;&$.0()18,$8(?*$

1=,3*0-,5

#$ >*+;1)(0,<(7,-(@$A($9+38('($/,+*43)1$21;3&2(-3*:$(0,$,$;$1),'($,)/,+*43)1$21B1C

D*),'($C$'&?3*+,-*$,$<(21;0*),7,5$E8(-$2+,;3&2$+*/&7,+($'1F$2+13,8),4(:$;('1,C

<(=+(),G$(&3;(-/*+($,$'*/,-(5$H<)(/$;8*B($,<=-*B(8(-3*$)*212&0(+)*$,;2+,4*$41-*$

1/(-&$/($,'($8,?*$1<=,0-),G$2+1=0*'($,;21/$218+?,)*5

H<=-*B(8(-3*$I+(<*$212&3@

#$ JK1?$-*$2+*+()1$<($/-*018()-*5J

#$ JL1$-*$;('1$4+,3,4($)(?,G$2+13,8),4(5J

#$ JM*$21?3&-*'1$<(/,+()-*$&$0-&/*$,$,/*-*5J

#$ JM(?*$410*B*$1.*4&-&$/($;*$=1+,'1$2+13,8$181B5J

#$ JL1$-*$;('1$,<10,+(),$,)7,/*)35J

#$ JA3()/(+/,$;&$)*/1;3,9),$,$)*+(7,1)(0),5J

#$ JL+*=('1$8,?*$8+*'*)(5J

#$ JM*'1-'1$2+*3-*+,8(3,5J

#$ JN41$)*?31$4(9*'1:$0-&/,$F*$;(<)(3,5J

#$ JO,$21?3&-*'1$<(41)5J

#$ JM*$'19*'1$2+*&<*3,$1/B181+)1;3:$3&9,3$F*$)(;5J

#$ J>13(4)&3$F*'1$,',3(31+*5J

9. !"#$%&'('"'$)*+$,*-$)#("*)"'.*/%$01+'/'

P0(;)1B181+),4$'*/,-,'($3,-*41'$4+,<*$/(-*$)(-)18,-*$,$31.)*$,)I1+'(7,-*:$($,2(4$<(/+9(8($

41'&),4(7,-&$&$1/+*D*)1'$148,+&5$Q$1=0,418()-&$1=(8,-*;3,$,$)(.,)&$21;+*/18()-($'1+($

;*$21;3(8,3,$&$21019(-$-(8)1;3,$41-,'($;&$1=(8,-*;3,$)(',-*)-*)*5

R(31$4(/($8(;$41)3(43,+(-&$'*/,-,@

#$ >,3(-3*$<($,'*$)18,)(+($,0,$&+*/),4(:$,'*$2&=0,4(7,-*$,0,$;3(),7*5$S&/,3*$;,B&+),$

/($<)(3*$341$8(;$<18*5

#$ >,3(-3*$)18,)(+($,'($0,$+145$>1$31'*$<)(3*$9&+,$0,$'&$;*:$410,41$=+<1$3+*=($,)I1+C

'(7,-&$,$410,41$=+<1$'1+(3*$1/B181+,3,5

#$ T1=,-*3*$0,$21+&4&$1/$)18,)(+(:$&8,-*4$B($=*<$1/0(B()-($)(<18,3*5$L(41$;*$B+(/,$

/1=(+$1/)1;$,$&;21;3(80-($8-*+1/1;31-)1;35

#$ Q8,-*4$2+*321;3(8,3*$/($B181+,3*$23456789:$1;,'$(41$,'(3*$218-*+*)-($&$)18,)(+($

/($F*$,)I1+'(7,-*$,<+*.*)*$&$)*;0&9=*)1'$31)&$3(48*$,$1;3(3,5

#$ N41$8('$-*$213+*=)1:$214&?(-3*$/1=,3,$)($8+*'*)&:$.(4$,$(41$;*$+(/,$1$;('1$2*3$

',)&3(5$JH'('$)*41B($&$&+*/&5$O1B&$0,$8(;$)(<8(3,$<($2*3$',)&3(UJ

#$ E$41)3(43&$;$'*/,-,'($1/'(G$1=(8,-*;3,3*$1;1=&$,0,$1/-*0$<(/&9*)$<($1/)1;*$;$

-(8)1?F&5$N41$-*$2+,'-*+*)1$;,3&(7,-,:$)*4($3($1;1=($,0,$1/-*0$)(D*$+(<01B$,$/1C

B181+,$,)3*+8-&5$V1+,;3,3*$1;1=&$,0,$1/-*0$<($1/)1;*$;$-(8)1?F&$4(1$3('21)C<1)&$

4(/$B1/$'19*3*5

#$ N41$1/B18(+(3*$)($21<,8:$2+,2+*',3*$=,0-*?4*$&)(2+,-*/5$ K1?$ -*/)1'$2+1&.,3*$

.,)-*),7*$,$2,3()-(:$,'(-3*$;81-*$21+&4*$2+*/$;1=1'5
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9.1. Na intervjuu

#$ %&'()*)+$(+$*$,-.*)+$/0+1+,-$2-$0-31*(4*)+$&0*5+$*,)+0/5'-6

#$ 7'2*)+$80+-)*/,*$*$0-31*945-5)+$&:&')$,:/*,-0-6

#$ %20+2*)+$/0*5+1+$&:;+)8-$*$3-/09+)8-6

#$ %20<*)+$*,)+0/5'$)-1:$=25+$(+$,-5'=:2,*5+$:(5+>-)+6

#$ %?'@*)+$(+$&0*84-2,:$A,+$:?4-;*)+$,*9)-$9):$1:<+$:2/4-;*)*$&-<,5'$($/-9+=$4*@-$*$

:,:=-$9):$*1-)+$3-$0+>*B6

#$ C1*(4*)+$?-0+1$2/*5+$5-(,:$2+D,*0-,+$&:0'8+$8:5+$<+4*)+$&0+,*5+)*6

#$ E-(,:$0+@*)+$)8:$()+$*$8:5-$/-1$5+$F',8@*5-6

#$ C4'9-5)+$&*)-,5+G$0-31*(4*)+$:$,5+1'6

#$ H*8-2$,+$*3,:(*)+$&0+)&:()-/8+$*4*$,-=-.-,5-6

#$ H+$8:0*()*)+$(+$80-)*@-1-$*$(4+,=:1I$*3?5+=-/-5)+$&:9)-&-4*@+$*$('/*9+$)+J,*;8+$

*30-3+6

#$ %2=:/:0*)+$,-$&*)-,5+$8:5+$/-1$5+$&:()-/45+,:G$,+1:5)+$K:24')-)*K$:2$&*)-,5-$*4*$

:2=:/:0*)*$,-$:,:$8:5+$/-1$,*5+$&:()-/45+,:6

#$ L:0*()*)+$5+2,:()-/,+I$4-8:$0-3'145*/+$*30-3+6

#$ M/*5+8$&0+)&:()-/*)+$2-$=:/:0*)+$(4'<?+,:G$-8:$,+9):$8-<+)+I$:;+8'5)+$2-$>+)+$):$

/*25+)*$'$)*(8'$*4*$;')*$,-$)+4+/*3*5*N0-2*5'6

#$ O8:$5+$&*)-,5+$3?',5'5'>+I$)0-<*)+$,:/*,-0-$2-$/-1$=-$:?0-34:<*I$&:,:/*$*4*$:?5-(,*6

#$ O8:$,+1-)+$:2=:/:0I$0+@*)+$):G$0+@*)+$,:/*,-0'$2-$>+)+$1'$(+$5-/*)*$,-8,-2,:6

#$ O8:$/-($,:/*,-0$&*)-$*():$&*)-,5+$,+8:4*8:$&')-I$?'2*)+$2:(45+2,*G$?'2*)+$(*='0,*$

2-$5+$/-9$:2=:/:0$(/-8*$&')$*()*6

#$ O8:$&:():5+$*,F:01-@*5+$8:5+$,+$1:<+)+$2-)*$A8-:$9):$('$2+)-45*$,+8+$)'<?+BI$?'2*)+$

*(80+,*$&0+1-$,:/*,-0'6

#$ H*8-2-$,+$:2=:/-0-5)+$,-$&*)-,5+$ (-$K?+3$8:1+,)-0-KG$'/*5+8$ 0+@*)+$,:/*,-0'$

3-9):$1'$,+$1:<+)+$:2=:/:0*)*$A,&06$/4-(,*;8-$&*)-,5-I$(4'<?+,-$*()0-=-$'$)*5+8'I$

,+1-)+$*,F:01-@*5'$BG$,-';*)+$8-8:$,-$5:9$&+)$,-;*,-$0+>*$K,+1-1$8:1+,)-0-K6

#$ L:0*()*)+$(+$0+8/*3*)*1-I$&:1-=-4*1-$*$(46$A8-2$5+$):$&0*84-2,:B6

#$ H+$20<*)+$=:/:0I$:2=:/:0$?*$)0+?-:$)0-5-)*$,-5/*9+$PQRPS$(+8',2-6

#$ T:)80*5+&*)+$(/:5+$1*945+,5+$2:8-3*1-$A8:0*()*)+$0*5+;*$&:&')$K3-):$9):KI$K3-J/-R

45'5'>*KI$K?'2'>*$2-K$*$(46B6

9.2. Kad ste s novinarom, nemojte …

#$ U$(+$(/-.-)*6$H+$1:<+)+$&:?*5+2*)*6

#$ U$,-=-.-)*6$V:$1:<+$?*)*$:?5-/45+,:$8-:$;*,5+,*@-6

#$ U$*31*945-)*$:2=:/:0+$A/*2*$&:2$K,-=-.-)*KB6

#$ U$2-/-)*$(/:5+$:(:?,:$1*945+,5+6

#$ U$:2=:/-0-)*$,-$J*&:)+)(8-$&*)-,5-6

#$ U$=:/:0*)*$,+(4'<?+,:6

#$ U$2:3/:4*)*$2-$/-1$K()-/+$0*5+;*$'$'()-K6$L:0*()*)+$(/:5+$0*5+;*6

#$ U$&:,-/45-)*$,+=-)*/,+$()-/:/+6$O8:$&*)-,5+$(-20<*$5+3*8$8:5*$/-1$(+$,+$(/*.-I$

,+$&:,-/45-5)+$=-$'$(/:1+$:2=:/:0'6



!"

Krunoslav Borovec: Policija i mediji
Polic. sigur. (Zagreb), godina 18. (2009), broj 1, str. 65-84

#$ %&'('$)*+,*)('-.'/

#$ %$012314'('$0*$5+67,6$1)(*.8$'2+6-6.6$)489&6.1/

#$ %$(+*9'('$0*$.6$'),1+')(6$.67(1$7(1$)(6$8:+*31$+6,4'/$;*0*$<196(6$&'('$)'58+.'$0*$

=6$8:+*31$(1$'),1+')('('/

!"#"$%&'()(*+$,(-+$.('/$0(.(1+

#$ >$131<$(+6.8(,8$+*2<*(+*<1$-'(*3$.'2$<158='?$)@6.*+'A*/

#$ B*7*$:14'@'A),*$8:+*3*$:+1310'$)361&8?3*(.8$')(+*58/

#$ C1+')('<1$)6$)3'<$+*):1419'3'<$,*0+1<$'$<158=.1)('<*$,*,1$&')<1$1)8<.A'-6.6$

:+'364'$:+*30'/

#$ B*7*$A6$:14'@'A),*$8:+*3*$83'A6,$2*$1(31+6.8$,1<8.',*@'A8$)$A*3.17=8$'$<60'A'<*/

#$ ;69'<1$(1<6$0*$)36$.*76$1)1&4A6$&806$,+*A.A6$:+1D6)'1.*4.1/

#$ E8&1,1$)<1$19*417=6.'$2&15$1315$015*F*A*$///$)81)A6=*<1$)*$9+(3*<*$'$.A'?13'<$

1&'(64A'<*/

#$ G.D1+<*@'A6$=6(6$01&'('$.*$3+'A6<6$///$83'F*<1$,14',1$A6$(1$3*9.1/

#$ >$131<$(+6.8(,8$8$'.(6+6)8$')(+*56$.6$<196<1$:1(3+0'('$(8$'.D1+<*@'A8/

#$ H+1310'<1$'.(6+.8$')(+*58$1$(1<6$'$2*,1.$.*<$.6$01:87(*$0*$(1$8$131<$(+6.8(,8$

,1<6.('+*<1$'4'$,*96<1$.67(1$3'76/

#$ ;1$)8$.6:+13A6+6.6$'.D1+<*@'A6$,1A6$8$131<$(+6.8(,8$.6$<196<1$.'$,1<6.('+*('$

.'$:1(3+0'('/

#$ G):'(8A6<1$)3A601,6$(6$<14'<1$)36$1.6$,1A'$'<*A8$.6,8$'.D1+<*@'A8$0*$.*<$)6$

A*36/

#$ >:+*31$)*<$)('5*1$.*$<A6)(1$015*F*A*$///$0*($=8$3*<$'.D1+<*@'A6$-'<$&806<$8$

<158=.1)('/

#$ B*$:+31<$A6$<A6)(8$)'58+.1)($5+*F*.*/

#$ H1082'<*<1$)36$+*):1419'36$<A6+6$,*,1$)6$131$.6$&'$:1.13'41/

#$ I14'<$3*)$2*$)(+:4A6.A6$'$+*28<'A63*.A6$8$131<$(67,1<$(+6.8(,8/

9.4. Neverbalna komunikacija

J'76$ 10$ KL$ :1)(1$ )1@'A*4.15$ 2.*-6.A*$ 8$<6F84A80),1A$ ,1<8.',*@'A'$ :+6.1)'$ )6$

.636+&*4.1/$B6,'$2.*.)(36.'@'$(3+06$0*$.636+&*4.'$2.*,13'$0*A8$MN$:1)(1$@A641,8:.15*$

)1@'A*4.15$2.*-6.A*$8$,1<8.',*@'A'$ O4'@6<$8$ 4'@6O/$P0$ (15*$QQ$:1)(1$ '.D1+<*@'A*$0*A6$

'2+*2$4'@*R$N!$:1)(1$54*)R$*$+'A6-'$)*<1$S$:1)(1/$T'+0U?')(644R$A60*.$10$:+3'?$')(+*9'3*-*$

.636+&*4.6$,1<8.',*@'A6R$:+1@A6.A8A6$0*$8$.1+<*4.1<$+*25131+8$03'A8$1)1&*$36+&*4.*$

,1<8.',*@'A*$)*0+9'$<*.A6$10$NQ$:1)(1$2.*-6.A*R$01,$.636+&*4.*$,1<8.',*@'A*$:+6.1)'$

3'76$10$KQ$:1)(1/$P.$:+1@A6.A8A6$0*$:+1)A6-.'$-13A6,$8,8:.1$'2513*+*$+'A6-'$)*<1$VLWVV$

<'.8(*$0.63.1/

H+6<0*$:1)(1A6$+*24'-'(*$<'74A6.A*$1$(1<6$7(1$-'.'$.636+&*4.8 ,1<8.',*@'A8R$13*A$)6$

:1A*<$1:=6.'(1$10.1)'$.*$1.*$:1.*7*.A*$,1A*$)*0+96$2.*-6.A6$,1A6$.'A6$'2+*96.1$+'A6-'<*$

X:1,+6('$('A64*R$'2+*2'$4'@*R$Y2'-,6$1)1&'.6R$:15460R$010'+$'$)4/Z$[60.*$10$06Y.'@'A*$.636+&*4.6$

,1<8.',*@'A6$A6)($0*$A6$(1$,1<8.',*@'A*$&62$+'A6-'/

B6,'$10$.*A3*9.'A'?$.636+&*4.'?$2.*,13*$)8\

V/$P)<'A6?R$,*0*$)6$:+',4*0.1$,1+')('R$:1,*28A6$):+6<.1)($0*$)6$)80A648A6$8$+*2W

5131+8$'4'$2*01314A)(31$1.'<$7(1$A6$+6,*1$)85131+.',/
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#$%&'()*+,'%*-,+.*+%-/'0.%1-*.234)%',+)()5$%6%2.1.7,-0%7(38+93:%5;38.+);4%-<'/,-%

9'8)%=;)7.%3%-5-<3%*-4.%=-9-('%,)=-%-<(.+,-$

"$%61-+()<.%1.(.;',=9'5+'/*)%*-03,'*.>'4)%3%-7=-9.(.,43%?+-,%=;.5.:%<(2',. =-9-(.:%

,.=;.8.9.,4)%1-4)7','@%('4)/'A%1-*.234)%.*+'9,-%5;38.,4)$

B$%C2(.2%;'>.%1-*.234)%53-54)D.,4)$

E$%F-;-G.4%+'4);.%1-*.234)%1.G;4'9-%5;38.,4)H%;.=.,'%,.='<%1()0.%,.1('4)7%';'%3%5+(.,3%

-5-<)%*-4.%54)7'$%6%0,-='0%5'+3.>'4.0.%()I)*+'(.%5)%1-;-G.4%+'4);.%-5-<)%*-4.%

=-9-('$

J$%K'0.,4)%=;.9-0%1-*.234)%.*+'9,-%5;38.,4)$

L$%C2<4)=.9.,4)%0.,'('2.0.%*-4'%-0)+.43%1.G,43:%*.-%8+-%4)%;31*.,4)%-;-9*-0%';'%

=;)7.,4)%,.%5.+$

M)9)(<.;,.%1-,.8.,4.%531(-+,.%,.9)7),'0.%1-*.2343%,)7-5+.+.*%1.G,4)%'%51()0,-N

5+'%7.%5)%5;38.$%OP*.5.,%,./',%1()*'7.,4.%-5-<)%*-4.%=-9-('%4)%31(.9-%1('04),.%+.*9-=%

,)9)(<.;,-=%1-,.8.,4.% ?'2<4)=.9.,4)%*-,+.*+.%-/'0.:%<)2%-50'4)@.:%*'0.,4)%=;.9-0A%

';'%-7=-9.(.43D'%'2(.2%;'>.%'%1-,.8.,4.%*-4'%-0)+.43%1.G,43%?1'5.,4)%';'%/'+.,4)%7-*%,)+*-%

=-9-(':%=;)7.,4)%,.%5.+A$

M)9)(<.;,.%*-03,'*.>'4.%'0.%9'8)%2,./.4,'@%Q3,*>'4.H

R$%M.=;.8.9.,4)$

#$%M.7-13,4.9.,4)%9)(<.;,)%*-03,'*.>'4)$

"$%K-,+(.7'*>'4.%N%,)9)(<.;,)%1-(3*)%0-=3%1-*.2'9.+'%50'5.-%531(-+.,%9)(<.;,'0%

porukama.

B$%S)=3;'(.,4)%N%*-,+(-;.%'%35*;.T'9.,4)%9)(<.;,)%*-03,'*.>'4)%0)T3%53=-9-(,'>'0.$

E$%F-,.9;4.,4)%9)(<.;,)%1-(3*)$

J$%U315+'+3>'4.%?2.04),.A%2.%9)(<.;,3%*-03,'*.>'43$

V.*-T)(:%,.8)%7(G.,4)%'%-74)D.:%-7,-5,-%-,-%*.*-%'2=;)7.0-%1-,)*.7%4)%9.G,'4)%

-7%-,-=.%8+-%=-9-('0-$

!"#$%&'(')*"+,-.((/

W% M)%1-5*.*34+):%,)%,4'8'+)%5):%,)%5.=',4'+)%5)%'%,)%1-0'/'+)%+'4);-:%,)%;43;4.4+)%5)%3%

5+-;'>'%N%-79;./'+)%1.G,43%'%'2=;)7.+)%,)5'=3(,'$

W% X*-%*-('5+'+)%(3*)%7.%<'5+)%,)8+-%,.=;.5';'%3%-<'/,-0%(.2=-9-(3:%*-('5+'+)%'@%'%3%

',+)(9433:%-138+),'4)%D)+)%'2=;)7.+'$

W% Y)5+'*3;.>'4.%9.0%0-G)%1-0-D'%7.%,.=;.5'+)%59-4)%5+.9-9)$%X*-%5+-4'+):%3%',+)(N

9433%(3*)%5+.9'+)%'2.%;)T.%';'%3%7G)1-9)%'%7-135+'+)%7.%=)5+'*3;'(.,4)%7-T)%1('(-7,-%

+'4)*-0%(.2=-9-(.$%X*-%54)7'+):%,)*.%53%9.0%(3*)%3%*(';3$

W% M)%31'('+)%1(5+-0%3%,-9',.(.%'%,)%0.8'+)%(3*.0.$

W% Z31.,4)%-%5+-;%/)5+-%1(-'29-7'%531(-+,'%)Q)*+:%('4)+*-%7-<'4)+)%7-4.0%7.%4)%,)+*-%

-7;3/.,%,.%+.*.9%,./',$

W% M)0-4+)%,)(9-2,'0%1-*()+'0.%-79;./'+'%1.G,43%=;)7.+);4.%?=;)7.,4)%,.%5.+:%'=(.,4)%

nakitom).

W% M.50'4)8'+)%5):%,)%31.7.4+)%3%('4)/%'%=;)7.4+)%,-9',.(.%3%-/'%7-*%9.0%1-5+.9;4.%

pitanja.

W% F('1.2'+)%*.*-%5+)%-<3/),':%,.80',*.4+)%5):%-<('4+)%5):%-<3>'+)%59'4)+;)%<-4):%,-5'+)%

4)7,-5+.9.,%,.*'+$%M)%,-5'+)%,.-/.;)%5%-<-4),'0%5+.*;'0.:%+)%-74)D3%5%*->*.5+'0%
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#$%&'%() *+*) ,-&./*()0&#1-(-2)3&.0%&#4-) 5.) 6.7/%8%6/-) %76.9-) *+* s tankim 

5:*6.;+*()0&#1-(-2)<.)0&.0%&#4-)5.)8*6.+-)8%6-=)+.0;*&)'&-:-;-=) 6-'%);-(/.)*+*)
6-'%)5:*6.;+.)8%6.);.)'&-;'.)5#'/6.2)>-'%04-6;.)5-'%)-'%)9.;.)5;-6-;*=)-)-'%)9.;.)
56.7*;*=)%;'%04-6;.)1-)*)0%:#?*;.)%7%5;&-1-)0&.(-)7%+6.)'-'%)8*5;.)#'+%/*+*)/-8%&.)
/-)0&.7/6%6)5;&-/*2)@'%+*'%)/%5*;.)%7%&#=)/.'-):-()0+%4*?.)/.)8#7#)56-6/.=)*5;%)
:&*6.7*)*)$-)/-%4-+.2)@'%+*'%)/%5*;.)/-%4-+.=)/-1/*;.)*A)+-1-/%)0&.(-)7%+6.)$8%1)
%756-6-)&-5:6.;.2

!"#$%&'()*+&'

3&*&#4/*')3%+*?*6-) *)(.7*6*) /-(*6./6./) 6.=) 0&*6.) 5:.1-=) 0%+*?*65'*()1+-5/%1%:%&/*?*(-=)
-+*)*)5:*(-)%/*(-)'%6*)#)(.7*6*(-)/-5;#0-6#)#)*(.)0%+*?*6.)/-)8*+%)'%6%6)&-$*/*2)B&%6/*()
0&-';*4/*()5-:6.;*(-);&.8-%)8*)0&*0%(%9*)+-',.()*)':-+*;.;/*6.()*5;#0#)0&.7)(.7*6*(-)
'-7-)5.)1%:%&*)%)0%+*?*65'*();.(-(-2)3%&.7);%1-=);&.8-%)8*)#6.7/-4*;*)&-7)5:*A)0%+*?*65'*A)
1+-5/%1%:%&/*'-=)-)':-+*;.;#)%7/%5-)0&.(-)(.7*6*(-)#)5:*()0%+*?*65'*()#0&-:-(-)0%7*9*)
/-)$-6.7/*4'#):*,#)&-$*/#2

C-%),;%)6.);%)$-?&;-/%)#)&.D%&(*)%7/%5-)5)6-:/%,9#=)0&*&#4/*')*(-)$-)?*+6)0%5;*9*)
8*;/.)0%(-'.)#)':-+*;.;*)'%(#/*'-?*6.2)E-5/%)6.)7-)8.$)*5;%7%8/*A)0&%(6./-)#)5;&#';#&*)
*)/-4*/#) &-7-)#)0%7&#46#)%7/%5-)5) 6-:/%,9#) ;%)/.9.(%)(%9*)%5;:-&*;*2)F.G#;*(=)-'%)
#$(.(%)#)%8$*&)7-)5#)#)5:*()0%+*?*65'*()#0&-:-(-)*)#)H-:/-;.+65;:#)0%+*?*6.)#5;&%6./-)
&-7/-)(6.5;-)1+-5/%1%:%&/*'-=)/-0&-:+6./)6.)8*;-/)0&.7#:6.;)7-)5.)'&%$)(.7*6.)$/-4-6/*6.)
#;6.4.)/-)'&.*&-/6.)6-:/%1)(/*6./6-)%)0%+*?*6*2

3&*&#4/*')#)'%/-4/*?*);&.8-)7%0&*/*6.;*)*$1&-7/6*)0&%-';*:/%1)(%7.+-)76.+%:-/6-)#)
%7/%5*(-)5)6-:/%,9#)#)0%+*?*65'*()#0&-:-(-)#$)5;-+/#)'%%&7*/-?*6#)5)@&.7%()&-:/-;.+6-)
0%+*?*6.=)I76.+%()$-)%7/%5.)5)6-:/%,9#=)(.G#/-&%7/#)0%+*?*65'#)5#&-7/6#)*)*$:6.,;-6/#)
analitiku.

(,-./&-*/&

J2)K#;+*0=)K./;.&=)B&%%(2)LMNNOP2)!"#$%&'%'()*#$+,-2)>-1&.8Q)F-;.2

M2)<%:-'=)B2)LMNNJP2)./&0#$'1$2-#&3&/)#(4'&'-5/)*6()#(4'$5)%#$%7&2)8'5/&/-9#&1'0)'1/&0#4 
$"#$%4'%'()*#$+,-:)>-1&.8Q)B*/%$-)0&.552

O2)HR-/=)K2)LMNNSP2)!"#$%&'%'()*#$+,-'-'5$6&3&(&:
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