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SOCIOLOGICAL PRECEDENTS AND CONTRIBUTIONS TC THE UNDERST: G
A0 FACILITATION OF INDIVIDUAL BTEAVIORR. CGHANGE: THE
CASE FOR COUNSELING SOCIOLOGY
ford M. Blagk, Ph.D. Richard Encs, 2.83.%.
Department ci Sociology and Anthropolegy Social Work Program

Noxrth Tuxaa State University North Texas State University

ABSTRACT

This article clarifies the distincticn hbetween clinical and counseiing
gsociology and provides some direction for the practlﬂe of c0uqselino sec Llology.

This is accomplished oy = lomsicerztieom T,

the understandi znd facilicturion of individuszi

gecond, of historical precedents in the field.

URRENT STATUS OF COUNSELING SOCTOLOGY
Severszl sriicles in the professiomal sociclogical lircersturs have fccused

“upon the concept of clinical scciology (Gardner, 1978; Glass, 1978; Straus, 1978;
Schwartz, 1978; Glassner and Freedman, .979; Les, 1879). These writers repeortc
that: (3) :this is rot & new special:? ia sccisleogy: (2) it has been and is deing
practiced; (3) it is an emerging and timely special:ty; (4) it is viewed as applied
" gpoclology; (5) the common focus is upon the rels of sccial factors in individual
" behavior ané incivid behavicr changs, even ctilizes sociciogicszl zer-

gpectives with the intent of zltering social strucrures; (8) it can de celfined
broadly as the utilization of the sociological perspective, concepts, and methods

in problem solving interventicns at the level of individuel, group, crzanizatics,

or community; (7} it e o=

v cen Se viswed narrovwiv with respect to the involvemantg
professionsl scciologists in therapeutic problem solving for individuals and

families; and (8) both tvpes of situations require arprepriate internshius,1

Data zbout counseling sociology are more limiced then sre date adout cliznizel
Bociology. While Glass (1978), Gardner (1978), Straus (3978), and Glassner zuc
¥reedman (1979) 211 touch upon the role of clinical sociology in individual therapy,
fénly the latcer crovide a wvery extemsive treatment of =his zsoect of cliinicgl sccicli-
.98Y¥. Even they ¢c not CSﬁS.éur it under the concest of counseling scciology.

- Both concepts are
Qcio logy from applied
re Particulariv helpful

made clearer in the process of dif
sociology.

-

! in this

ferentigting clinical

Glass (1978) and Glassner and Freedman (1979)
task. Class definss the appliecd sociologist as

Bg a8 researcher of social problems, quite possibly in non-academic settings and

Z:E 8 policy nature, and views the clinical sociologist as an intervener who has
‘behavioral and organizational change

? as an end. Like C1ass for Glassner zanc
teedman, a key facter in differentiating these twe concepts seems &2 be the cemmit-
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gocial work. In thedir ovevail evaluation of social work, they characterize it as
peing rooted in psychological theory and practice. lags (1978) concurs in tois
view. If one agrees with this description, then suri&lcgv may be viewad
cld iistinct Irem sacw"i acd

-

L

Las

specifi ortentation
and lmolﬂmenthnf SOulOl
sociolegy is
poc imsly oF

two trelCicas

ogY ' : | :
betwecu ciinica. 3QCIDEREY & cial word rapor:
stituted one of the maj ;

(1979) a psychologist,
" Foundatiogn, also sugges
clinical soclelogy
ing profsssicns
speciglti I

in u“unscling.
$ocial WOl

gt e

to thae first use of the concent,
th (1931). He defines %

-
:eéology ¢ undar
=1

: -

applic tion cf sccial

.~ elinical sociology, as
1

tanding

s .
- “13an4 A
Ll . a J&IIC Z2ICVD
-

cusses the ey : ~o= : : :
Specifically, Wirch notes their idea of th ; J ; = : F

thel of social
therapy and their sociological approach to behav The Child
A America (1928).

Aside from current literature, two other writers discuss cliaical sociolegy.

Atgow (1941) Teafss contention that application of the "scademic princi-
#le8 of scciciogr tiz practice™ he ¢l :

peBelbilicr. ©b esaon
iﬁn*tituted the

(]

cr bl @M
]

A similar description of such a specialty in the field of sociclogy was pro-
ted by Bain (1936) under the label, socio-therapy. Schein (1969) uses this
_ 3ﬁ€Pt to eescrlbe one who nnables orcuu or oreanlzatﬂon Lo solv itg owm

e : i sctura of crgan

a

lde’scn (18702) provids

a
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as something uniguelv its odwn as a field of
: restricted. In cther
im on cannging individual behavier or couns liag.”

counsaliiag iies
counseling, or

He

}J
l;J ke G Q0

-0

lyiag much individual and grsup counseling.
directly acknowledged by cther coumseling sreclals
3cza Lze {133%) Gouldner {(1837) consider
tant early and major Lheorists for (1893) clJ.nL\_a,_
is clex -le an serzant concribusor to the use sounse
about inT g ¢l seclatr upon i:.cr.-v_auai :‘esulting
conforx t}, he utilizes "ne concepe, co].lectiv
--‘\‘s has significent peralisls 'z {193
"collecrive uncomnscious” ot

than the sum of che indiv
extricebiy Tound a

(A=Y,
)]
'-l
>

2 eac er is
society is a realicy in itseif which i al's beha
Durkheim the influence is the colliactive cousciousness, for Jung, the "rc'ne*"-“-ne.
That parcice schiool ¢ scooiclogical theory, laheled Dol atavactionisa,
provides 51ngularlv frultful parailels for counseling. ol s (1 Lcat-.-.s.n of
the development of the self, worassed in the conesnt 'l n gelf )" (in-
volving the imazinacicns seop! cne znother [Ma 3&71), da-
serves as serious consideratio of ¥reud's (15624 the impecr-
tance of the ege and supereg the devetlopment cof seli 61) or
Harris® {i987) paradigms of chiid an "situational
propriety" (1961, 1963) and G "deo ) srovide
“dnalysis of rituzlistic ':e':.-:a‘-ﬂ which ig eq erstanding
_indiv:Ldua' behavior and benavioral change as f ritualistic
~behavior. Dramaturcsical soc iolc»g}-' as develp Zinds &
Counterpart in 3ernz's {1964) zames. The fc izm upon the
imPOri:ance oi the sv*nbolz. natur of human i ribute to an
@Wareness of insi ghts into individual hehavw tions and
Percepticons as ouslimed by ud (2 1873) Tha

__%atter of whom contends ti
:8Ymbg] |
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That branch of symbolic interactionism labeled phenomenclogical sociology,
including Weber's verstehen (the consideration of the meaning of action and social
structures for actors [Martindale, 1960; Kando, 1977]), is an essential complemen
to Frankl's logotherapy (1962, 1965) or "meaning" therapy, Reik's (1948) "third
ear." gestalt psychology's emphasis upon perception, configuration, dissonance and. -
mecning (Kando 1677), Lewin's (1972) field theory with emphesis upon morivation mﬂ?
meaning {Kando 1977), Perls' gestalt therapy (196%z, 19690) which emphasizes self-:
acruslization and meaning, and Rogers® (1961) cliemt centered therapy. All of
these, 1like phenomenology, pcesits the importance of empatherically understanding
the meaning of a specific experience for the actor. Thomas and Znaniecki's (191&4®.
analysis of motivation parallels Maslow's (1955) hierarchy of neads and Perls' (1969
1969%) self-actualization. :

Schools of rolz and labeling theocry h a

-. Thomas' (16¢18-20, 1923) d=finition of the
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of meatzl iliness: Evsenck (1960}, Lairg (193¢), Szasz (1961, 1370
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y < ical therapists such as Jaffe (1%75). Lazbeling theory also has
els with z more traditionzl figure in the field such as Menninger (1963) in
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Finaliy, mention should %z made of studies in the area of sociobisiogy which
have similarities with and make contributions to bLeohaviorist a ches in psycholog)
and the uses of behavior modificiation in counseling. Kempe } points to the
legitimate role sociclogists make to the uvaderstandin ns. While Michaels
and Green (1978) do not expliciciv comntend that socic a2 legitimate role in
counseling, their definirion of behavioral sociology would seem to imply ic. Al-
though their main point is tc indicate the use of cparant cond n undar-—
standing and altering human behavior, perhaps equally important is their documenta-
tion of the failure of sociologists to become involvsd in or give comsideration to
applied behavioral amalysis. DBaldwin and Baldwin (1978) report that, in the past
decade, behaviorism has moved toward recoguition of the importance of private be-
havior, cognition and emotion. In discussing the behaviorist view on verstehen and
erklaren, they indirectly support the contention cf the present research that sociol~
ogy (rarticularly as expressed in the symbolic interactionism school) has a legitimate
clzim to individual and personsl counseling for individual change.
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A MODEL FOR COUNSELING SOCIOLOGY
PREDICATED UPON CULTURAL RELATIVITY

While a number of contributions and parallels between sociology and other
disciplines practicing clinical work and counseling can be identified, sociology,
at present, has made no concentrated effort to present a theoretical formulation
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for utilization of the sociological perspective in counseling, nor ir developing
models vus of which coungeling sociolcgists might praciice. In essencs,

might In any of tha
rheoretical approaches previously discussed could provide an underlying theory for
counseling sociolegy and contribute one or more counse ing models. At tde sam
{t is important to recggnize :ha; »c~1olog" cen vuh‘ a "*e"nc‘:t
geveral of the theoreti

al
developing moceils for a

L]

-

cine,

n ccouns el ng. Th‘q censtruct emerces frcn
histoerical discussious in 1 af cultural reistivitv (Lae 1968) and finds
current expression in what Kande (1977) labels cultural scciology. Kando con-

ceives of cultural sociclogy as a unifving spprecach in sccizl psychologr. Walia he
includes cultural-humanism, sym>olic iateractionism, phenomenology, ethmo-methodology
and existential-humenistic sociolobv as contributors to cultural sociology, function-

alism, conilict CH”O‘?, znd sociology of kunowledge alse coatributs to the arocess

of cultursl relativity., It neaus to be emphssized again that the cultural velativity
perspective is oifered only as rectional, both in terms of theory _16 models,
rather than exazustiva., As the previous discussicn should have msade

use for example, z sociobiology model, a dramaturgical model or & sy

action wmeca2l. Other models bascd on SOCLOlOglual theory, but net impli

previous discussicn coull alsc te developed for exampie, a structural

model.

Wich respect to the model suggestad hera, chat of :
deal of li:erature vosits the Importance of culture upon perscunzlity and individuzal
behavior. Borh Kando (1977) and White (1947) cite Durkbeim (1938) with respect to
this, emphe5121ﬁc his view of sc¢e erv as sui generi :
existence of social structure 2nd culture is ascuuea, and individual and intar-
personal behavior is considarad to be determined by the feormer. Sumnex
contenticn that ''The mores can make anything right" (Chrisctens )]
to demonstrate the imporrtance of culture for individual behavior. It is ar
Christensen that Sumner's idea challenges the noticn of absc L_t ~tan&ard~ £
judgment to be applied uniiormly regarcless of time or zlace. erx (193G) ancd
Mannheim (1936) indicate that everythiung one believes or knows is colored by one's
culture, class, social position, &nd enviromment. Thus, ne one is right or nc ome
is wrong (Kando, 1977; 28%). Wirth (1931) documents %. I. Thomzs and Dorothy Swein
_Thomas' view that behavior is a cultural product. Likewise, Berger aand Luckman
consider culture to be a significant determinant of human behavicr (Xande, 1977; 10C).
lee (1966) outlines four cultural models important in understanding an individual's
opinions, emctions and actioms. Zola (i966) raises the issue of relativity with
-teference to social patholcgies in his discussion of the rele of culture in Illnass,
link (1948) emphasizes culture as important in human bekavior in a discussion on
'socio-somatlcs.

Since the paradigm offesred hers for coumseling scciclogy 1Is that of culcursl
Yelarivity, it should be acknowledged that it has recently been stated that cultural
.Telativity has fallen into disrepute among sociologists (Speancer 1977). However,
-8everal writers have still pointec to the producing of a miid culture shock ameng
‘introductory sociology students, researchers and others as a legitimate goal
(Arensberg and Niehoff, 196%4; Bock, 1970; Lee, 1973; Spencer, 1977). Recognizing
‘b it culLurn shock is, zt least im part, a result of an awareness that others co

in which the incderperden

T



ot hold onme's ows culturz or soclal structures as absclute in gheir appronriateness,
one is Drougnt quickly Back ro the issue of culturzl relativitr.,’ Woolward (1938)
netes that culsurel anthrapelegy alse has this effect of undarmining one's ethno-

centrism.,

It is both culture shock and this effect of undermining one's own world view
which is the foundation of a sociologicel counseling model based upon the idea of
cultural relativity. Berger (1963) and Lee (1966) are particularly helpful in
bringing thiz counseiing model iate focus. 1If, es Berger contends, one task of
socluiogv is 1o creare vecoznition of the relazivicy cf ome's owm culture, society
anf life =mctyrle, thern this "teskt" cezm be viewed as crszsentint an ooperzunity for
sociciogists to become involvel in activities, such 25 couaseling, chat promacte in-
dividaal behavior change. If, in fact, this is a legitimare goal ip the teaching
of sociology to groups of students, there is no loglcal reason to assume it is not
an equally legitimate goal in working in a one-to—one situation. If, as Lee claims,
sociologists can first, help chic ionely and tense pecple of the twenriech ¢entury,

“8v iaterpreting gsocial reziities as €ata with which . . . pecple mev

gl . . .and . . . istill? scecepc the challenges and opdortunities of those
ragifviss . . .V and setsnd, o "essist psonle o make their ovm assessments of
social my G S

rtaciogy . . . (what treasured =nl preserved, wna: discardzd, what
irrevcrently and eyperimentally probed," (Lee, 1966: 360-1), tnen this presents

the socivlogist wich the occasion for individual behavioral change. Once again,

as with Berger, assuming that this is a legitimate goal in the taaching of scciology,
H=*e is no logical veason {0 assume it 3is not & leglt'ma*e goel in working with a

¢ individual in g cone—on-one sisuation., The mod=l for counseling soziciogr which
eﬁa:gaa frem »oul of these paveaptions of the task of sociclogy Is sensiscent with

Zogers” {I981) zheracterizaticn of counseliag &3 an wlucational or learninz procass.-
This is also consistenz wich Schein’s (Glass, 1978; 6) descriprion of sociotherapy
with respect tv organizations. It consists of enabling & “client to learn self-
diagnosis and seli-interventiou." 1n essence then, counseling sociology based upon
cultural relativity is ceaching sociology one-on—one, with relativicy of cultures and
socimties as the Tacus. It is imporiant to recognize chet othar omodels can de =zod
gulze possiilv sre Seing axpleved in counseling sociology.

Severz: seuioleogists proviie altermstive models and methodelogiczl veriationsg
tiviiy vantage point of counscoling sociaslogr. Marx {2330)

irez the culturel re
exnlains behavior in torms of class conflicts. Much individual bekavior labeled

deviant and/or antisocizl is rational and moral when perceived in light of persons

dominated by tuose in power in a capitalist society. This behavior does not indicate

an emotional or psychologicel problem of the incdiwvidual, but racher is z resulc of a
hasic preoblem in the socilal structure. The apprcach or methodelogy recommandzd or
coungalad Ior this fadividual in resclving tHc arotlen s polizical a ov class
revolution., Thomes (Wirzh, 1031; 83) offers "modificariorn and meninulaczion ol =2

child's social worid" (re-defining the sitvation) as a weans of changing Sehavior
harmful co the child. This mecthed of social therapy is labeled "Seneficient framing."
As an attempt *to resolve the struggle with the multlplicty of conflicting ideologies
witich confront an individual, Mannheim (1936) scts Forth the process of "dvnamic
relationisn.” The process involves a recognition that Zirst. all Huoloz;es 2laim
abgclute validiszy vec, ave "relsced te z pavticeler posficion angd fare}l sdacuate omlv
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¢o that one." Second, the individual must assimilate "all the crucial metivatioms
and viewpoints, whose internal contrad*crions account for . . . {one's] social-
Polwtwca‘i tension [if] the . . . {indivicdual is tc bel in to arrive

at 2 solution adeguats ‘.:c 2ur prasent life-situazicn” {Lee,

i . Lee {1961
ines the mechnoé of "cultural mulitivalence as the most helpful and healthiul
out i :
approach . .+ <" to enable individuals to alter old reoutines and deal with

anonymity and anxieties. Cultural multivalence is the ability to be of manv minds,

to be many things to many people, and to perceive ii as normal (1963; 79). ‘“Sociol-
ogical Machiavellianism" is the technique developed by Berzer
"weakly, nes:.::::.n.w‘s' sa:e:ir*c 33531:‘13.::& vy trying 2 de somechin

156). The technicue
game . . - SO That ome *1ght be in a pos;.*:.or. £o cheat.”
"y course in how to beat the system” (1963; 152).

: The additional and unifying element which the cultural relativity viewpoin

“for individual counseling sociclogy brings to each of these varied methocdologies
fo g

is the idea that if an individual, through the one-cn-crne wching ©f socicleg

Sl
- ¥
pecomes aware of the processas lapeled I, Msd oYo-
priety,” "degreészrion cergmonies,’” i:he ecicsy, "
“ehe definition of the situaticn,™ -elx— and

Delass conflict and alternacives tc tnese, he or she may decide to slter his or
her perceptlon or meaning of culture, roles, statuses, groups, institutions, symbols,

‘{nteraction, and self. If, in fact, these perceptions or meanings are altered to
;:lnclude the recognicion of the relativity of these elements, thaere is then, signifi

Jeant opporunity for imdivicusl behavioral change.
%i.  Lebeling treory drovidaes z heloful, if very geasral, exampls of the applicaticn
of this modei. This approach hvpothesizes that by enabling the individuel to per-
"¢elve that his or her behavior is determined by these labels, and explering alterna-
‘tives, individual behavioral change is a possibility.

. 1f Thomas' "definition of the situation," and Merton's "self-fuifilling pro-
Qhecy revresenta role theory (Xando 1977), rather cthzan '|abe"

-

1303

toc
provide interesting zlthough genersl examples frem & somewhat e “ical
parspective, Cha-.::e thae definition of the situation 'or an incividua those
dnteracting with an individual, and it is possible that the prophecy inherent in

‘the original definition may not be fulfilled.
' In other words, sociology taught one-on-one from the construct of cultural
:Felativity, offers an opportunity for an individual to become aware of the relativity

#d effects of the forces and processes of society, culture, and self upen himself
% herself, knowledge craates the pogsidilicy that the

I8 or her aerceatlan of :':‘.e inportance

——uil

and --e ning ¢i DJ=s8t,

SUMMARY AND CONCLUSION
. ‘What the current vesesrch demonstrates is first, the need teo ¢i
$Buseling sociolozy Zrom elinical sociology. Clinicai sociology is de inea as
EB¥%se practices which deai with organizations and/ox the largest social groups, have
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an ssgsentially in

irect role in couascling, and usc a team approach. Counseling¥
bes those proiessional sociologists involved in counselip,
3, or in prher small group situatioms. Second,
i of sociocloegic

é
80 Clolocy tnen, deser
: 1

eciology, wihich consiaty ™
sociology o e small group

wich goal.

z Temilv Counse’crs and the

»l I Scienciscts provxge soclologists the
uppor;unltv to engage in counseling, they do not, nor were they meant to, embody a
v seciological zoproach te counseling. Thus, they do not lzad to recognition
approach either by the publ E

ica-
ati

®In other wordsg, & zocislogist nesc not be frs! a
psvchologist to urilize hils expertise in facilitating individua
(counseling). Nor, on the other hand, if counseling is a e
varietv of per spactives, does a pQ\Qﬂelogl\L nead v

; : A o engage ir vasaling, aluuGL¥~

cncliogist or social
clav1cr«l change
utilizing a
1

a

iologist oY
probloms may be

BEven Freud recognized the significance of culture in individual behavior and
particularly witch refzrence to what some societies tend to label gberrant or
Jeviant behavicr, see Civilization and lts Discontents (London: Hoparth Press,

v osgc
ehusSs
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8Essentially, what this recognizes is that education is itself & process of
humaa growth and development. Any discipline with appropriate iaternships in
counseling and humen growth and development has a valid comtribution to make to
this developmental process. This has been the thrust of humaunistic and liberal
arts education from time to time throughout history. This was the original focus
of the concept of the "well rounded" person. It was an attempt to Facilitate the
develeopment of whole petrsonalities.
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