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yang menggunakan teknik biometrik seperti
ciri wajah dan sidik jari seseorang sangat
menarik untuk disimak para pembaca. Selain
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teknologi komunikasi data yang
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khususnya di Universitas Gunadarma,
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ABSTRACT

The idea of e-mail brings this world into the
revolution in digital information. Today, e-
mail is a communication media which is very
popular. In order to send and receive e-mail,
it needs a server which provide email service,
This application usually calls Mail Transfer
Agent (MTA). One of MTA that usually used is
Zimbra. This research tries to implement and
optimize the mail server Zimbra which install
in operating system Centos 5.0. Testing of
optimization is conducted by setting account
in administration and makes a communication
with e-mail.

Keyword(s) : mail server, MTA, operating
system, Zimbra :

Subject Description : H.4.Information System
Applications | H4.3.  Communications
Applications | Electronic Mail

INTRODUCTION

Letter is tool that can be used to communicate
since long time ago. The advantage of letter is
protecting the personal message. Together
with prosperity of technology information, also
make the mail technology grow up according
to request. The utilization of e-mail starts tc
move up the traditional letter.

E-mail is one of internet services that are
needed in public modern business. Almost big,
middle and small company uses it. E-mail has
more advantage than fax, telephone and SMS.
E-mail is cheaper and faster,

E-mail server is like a post office which has
job to receive and send mail into the correct
address. Yahoomail.com, hotmail.com, and

Suprihatin, Agushinta, Optimizing Mail...

Gmail.com which grow up now are examples
of mail server technology.

Mail Server executes an application used to
process mail progress. This application always
called Mail Transfer Agent (MTA). Even
though the application that runs in another
computer which is serviced with server is
called Mail Client (MC) [7]. There are some
mail servers that are used in internet
networking and walking on Operating System
Linux/ UNIX. Some of them are Sendmail,
Qmail, Postfix and Zimbra. This Zimbra mail
server has  different advantage and
disadvantage.

Zimbra is web based collaboration system
which is not just has mail server feature, but
also has a lot of prosperity that can be good
choice for company which want to implement
it. Moreover Zimbra excellent capability is not
just in collaborating but also in integrating all
features in this system to another system, like
Enterprise  Resource Planning  (ERP),
Costumer Relation Management (CRM) or
application that built by itself. Zimbra enables
to share calendaring, to-do list management
based on team work and to manage mailing list
all.

For a company mail server is very important to
send information fast and arrived in correct
address to all employee, Except that all
employee can access this e-mail from internet.

The main question is about the level of user
friendly, learning curve and utilize the
application. There are many approach to
consider the level, in the research we will find
out the practical method to measure the level
of the application.

19
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RESEARCH METODOLOGY friendly, learning curve and utilize can be
The approach of the research is based on  considered.
practical view. For this purpose we will  RESULT AND DISCUSSION
examine the application with some factors in
practical from users or operators view. Referto  Step Building and Analysis Design Analysis
the result of operators view, the level of Design
application in some parameter of  user
There are some steps to build mail server.

1

CentOS Installation

!

Network Configuration

|

3= DNS Configuration

!

Zimbra Installation and
Mail Server Configuration

}

Testing and
Implementation

Figure 1. Flowchart Design

| Installation and Configuration i

{ In installation process, there are some buttons
Operating System Installation that can use to such as: navigation button, tab
In building this mail server, CentOS 50 button, space bution and enter button.
operating system is used. This installation There are steps in installing the OS :
process was begun with booting in DVD- 1. Choose language that will use for
ROM, so it must change the bios setting. The installation
purpose is, while system is booting, BIOS 2. Choose the type of keyboard (Choose
would read the DVD-ROM not the harddisk. type “us”, click ok)

3. Choose the partition type
CentOS Operating System installation could There are 4 types of partition :
do in two ways. Graphique mode or Text a. Remove all partitions on selected
Mode. It uses text mode to install this OS. First drives and create default layout
to use text mode write “Linux text” in prompt b. Remove Linux partitions on
boot and then enter. selected drives and create default
layout

Jurnal Informatika Komputer No. I, Volume 14, April 2009

Unfiled Notes Page 7



After success with OS installation and

configuration, the next step is email server

installation, configuration and testing. The

general command of operator in this step are :

 the installation is very similar with
general application in Linux

» the advantages of installation and

configuration are user interface in

graphic (web based) and command

line, help in package or internet is

Figure 16. Email Compose

CONCLUSION AND SUGESTION

Building mail server in PT M2M Connection
using Zimbra and operating system CentOS
could be new communication media in this
company. Zimbra is a mail server application
which has a lot of advantages, so it is
appropriate with the needs of the users. Mail
server can work well if Domain Name Server
(DNS) can generate the Internet Protocol (IP).

appropriate for simple task User just can access the e-mail that has receive
« the minor disadvantage is lack of add-  in mail client that is connected to mail server
on for the product.
30 Jurnal Informatika Komputer No.1, Volume 14, April 2009
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Installation and configuration of OS and
Zimbra is relatively easy for administrator who
familiar with Unix like operating system. The
main advantage is user interface and help file.
Need of some add on and performance are very
interesting to be next step in the research of
email server.
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