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Abstract:

The banking svstem, which constitutes the core of the financial sector. plavs a crucial
role in transmitting monetary policy impulses 1o the entire ecconomic systen. Iis
efficiency and development, therefore. are vital for enhancing the growth and improving
the chanees for price stability. Inview of the importance of improving the profitability
performance of the banking sector in recent years, a census studv has been adopted by
covering all Indian scheduled conunercial banks in India which have been divided
info three groups, namely, SBI group. Nationalised Banks group and Private Banks
group with two sessions viz., Period I and Period Il by dividing the 10 vears studv
period inlo first five vears and last five years.  The scope of the study 15 wider in nature.

The studv identified certain factors, which are prominent to hike the profitability of the

banks. The step-wise multiple regression has been adopted by the researcher An
analvsis of the SBI group reveals that in both the period of studv;, the variable provisions
and contingencies to total expenses showed a pronminent place.. The nationalized
hanks group showed a position of provisions and contingencies to fotal expenses in

the first half of the studv period and Capital Adequacy Ratio during the second half of
the study period. In relation to the Private Banks group. it has changed from Other
interest expenses ratio to Capital Adequacy ratio. The study makes emphasis with
regard fo initiating monitoring and controlling mechanism on certain important ratios
which are inevitahle one to enhance the profitability of scheduled commercial banks.
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Introduction

In recent vears, the Profitability performance
of scheduled commercial banks in India has
become a novel topic for discussion. There i1s
ample evidence to show the declining
profitability of the banking industry.

In India, 73 per cent of the bank branches are
located in rural and semi-urban arcas. A
significant proportion of fund is contributed
through deposits, which account for more than
80 per cent of the liabilitics of scheduled
commereial banks. Loans and advances form
around 50 per cent of aggregate deposits.
More than 75 per cent of the investments of
scheduled commercial banks are channclled
into safe and risk-free assets consisting of both
Government and other approved securities.

The mtroduction of virtual banking has fetched
massive developments in the banking industry.
Such virtual banking services arc Automated
Teller Machines {(ATMs), Shared ATM
Networks, Electronic Fund Transfer at Point
of salec (EFTPos). Smart Cards, Stored-valuc
Cards, Phone-banking, Intemet and Intranet
banking,

Statement of The Problem

With the change in the social and economic
objectives of Commercial Banks, particularlv
of the scheduled commercial banks 1n India,
1t becomics extremelv esscntial to assess their
profitabihty performance. However. in most
of the studies covering the rccent period,
profit’ has been used as one of the many
indicators of their performance appraisal. This
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dilutes the importance of profits to a large
extent.  Despite the change in thrust, banks
remain commercial organizations and profit
factor cannot be ignored without endangering
viability of banks and continuity of their
opcrations. In fact, the approach of policy-
makcrs towards profitability too has changed,
with the result that low profits have become
a fact of life. Thercfore, 1t 1s high time to
concentrate cfforts on analvzing the profits
and profitability position of scheduled
commercial banks. so that the confidencc of
the public in the soundness of the banking
svstem remains unimpaired and the social
objectives of banks do not necessanly dilute.

In view of the importance of improving the
profitability performance of the banking sector
in rccent vears, alt Indian scheduled
commercial banks in India have been divided
into three groups, namely, SBI group.
Nationalised Banks group and Private Banks
group and to identify the various factors which
significantly influcnce the profitability of the
banks.

Scope Of The Study

The scope of the study 1s wider in nature. It
covers all the Indian scheduled commercial
banks in India, which were under the control
of the Rescrve Bank of India.

Period Of Study

The study covered a period of 10 financial
vears from 1996-97 to 2005-2006. The
financial vear starts from 1* day of April of a
vear and cnds on 31" day of March of next
vear.

Objective Of The Study

The main objective of the study is to identify
the crucial factors responsible for the
profitability of Indian scheduled commercial
banks in India.

Sampling Design

Keeping in view the problem and the scope
of the study, the rescarcher has decided to
include all Indian scheduled commercial banks
(both public and private scctor banks)
functioning in India for the financial period
from 1996-97 to 2005-2006. The banks were

grouped mnto three categonies: 1.c., SBI Group
(8 Banks). Nationalised Banks Group (19
Banks) and Privatc Banks Group (29 Banks).

Methodology

The study is based on census method with
analvtical and descriptive 1n nature. It
attempts to analvsc the various variables,
which are cxpected to have influence over
the profitability of banks. For this purpose.
Step-wisc Multiple Regression Analysis has
been adopted by dividing the bank groups into
two periods namely the first period consists
of 3 vears from 1996-97 to 2000-2001 and
the sccond period consists of 2001-02 to 2005-
06.

The following factors / variables have been
adopted in the multivanate technigue:

Y - Ratio of Net Profit to Working Fund.

X, - Ratio of Priority Scctor Credit to Total
bank Credit,

X. - Ratio of Non-performing Asscts to
Advances,

- Ratio of Rural Branches to Total
Branches,

/
.
1

X, - Ratio of Cost of Deposits to Total
Expenditures,

N, - Ratio of Cost of Borrowings to Total
- Expenditures,

X_ - Ratio of Other Interest Expenscs to
Total Expenscs.

o

X. - Ratio of Establishment Expenses to
Total Expenditurcs,

X, - Ratio of Other Operating Expenses to
Total Expenses,

X, - Ratio of Provisions and Contingencies
to Total Expenditures,

X,, - Ratio of Interest Earnced on Advances
to Total Income,

X, - Ratio of Income from Investments to
Total Income,

X,. - Ratio of Intcrest Income of RBI and
Inter Bank Funds to Total Incomc,

X” - Ratio of Other Interest Income to Total
Income,
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- Ratio of Other Income to Total Income,

X,. - Ratio of Savings Deposits to Total
Deposits,

X,. - Ratio of Demand Deposits to Total
Deposits,

X,. - Ratio of Time Deposits to Total
Deposits,

X.. - Credit Deposit Ratio,
X .. - Ratio of Cash to Total Dcposits,

X,, - Ratio of Fixed Assets to Working Funds
and
X., - Capital Adequacy Ratio.

Out of the above-denoted factors, the variable
Y 1s dependent varniable and the variables X
to X, are independent variables.

Step-Wise Multiple Regression Analysis

The step-wise regression technique is used
to have a better idea of the independent
contribution of cach explanatory variable.
Under this technique, the researcher has
added the independent contribution of each
explanatory variable into the prediction
equation one by one, computing betas and R*
at cach step. Hence, step-wise regression
analvsis consists of procedures through which
a forward inclusion i1s combincd with the
deletion of variables that no longer meet the
pre-cstablished critena at each successive
step. Normally, the Step-Wise Multiple
regression (SWMR) analvsis is considered
better than other procedures duce to its inherent
advantages.

| Table - 1 : Swmr Analysis — Sbi Group - Period - 1

(In per ccnt)

Variables R  |Increase in R*

X, - Pravisions & Contingencies to Total Expenditures 21.06 -
X. - Non Performing Assets to Advances 4125 2019
50.22 8.97

X, - Cost of Borrowings to Total Expenditures

It is scen from the Table-1 that the vanablc
X, appeared as the first variable and
thercafter-subsequent variables were added
onc by one to show thc maximum fit. X
(provisions and contingencies as percentage
of total expenditures} explains 21.06 per cent
of variations in bank profitability. With the
introduction of the next variable, 1.¢., X, {non-
performing assets as percentage of advances)

it is revealed that both the variables taken
togcther explains 41.25 percent of the
variations and the variable X. alone have an
impact of 20.19 per cent. With the addition of
X, (cost of borrowings !0 total expenditurcs),
the co-efficient of determination (R°} has
increascd to 30.22 per cent and this vanable
(X)) alone contnbutes to the extent of 8.97
per cent.

Table - 2: Swmr Analysis — Sbi Group - Period - li

(In per cent)

Variables R- Increasc in R°
X, - Provisions & Contingencies to Total Expenditures 78.97 -
X, - Demand Deposits to Total Deposits 8431 5534
X, - Rural Branches to Total Branches 87.68 3.37
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Table 2 explains that the variable X, appearcd
as the first variable and thercafter-subscquent
variables were added one by onc to show the
maximum fit. The vanable X, (provisions and
contingcncies as percentage of total
expenditures) explains 78.97 per cent of
variations in bank profitability. With the
introduction of the next variable, 1., X

“lo
{demand deposits as percentage of total

deposits) it is revealed that both the variables
taken together explain 84.31 percent of the
variations and the variable X, alone have an
impact of 3.34 per cent. With the addition of
X, (rural branchcs as percentage of total
branches), the co-cfficicnt of determination
(R°) has incrcased to 87.68 per cent and this
variable (X,) alone contributcs to the extent
of 3.37 per cent.

Table - 3: Swmr Analysis — Nb Group - Period — |

(In per cent)

Variablcs R- Increase in R-
X, - Provisions & Contingencics to Total Expenditures 6192 -
X, - Rural Branches to Total Branchcs 08.4 6,48
X,, - Dcmand Deposits to Total Dcposits 7509 6.69
X,; - Time Deposits to Total Deposits 78.49 34

Tablc - 3 shows that the vanable X appcared
as the first variable and thercafter-subsequent
variables werc added one by one to show the
maximum fit. The vartable X, (provisions and
contingencics as percentage of total
expenditures) cxplains 61.92 per cent of
variations n bank profitability. With the
introduction of the next vanable, 1.c.. X, (rural
branches as percentage of total branches) it
is revecaled that both the vanables taken
togcther cxplain 68.40 per cent of the

variations and the variable X alone have an
impact of 6 48 per cent. With the addition of
X, (demand dcposits as percentage of total
deposits), the co-cfficient of determination
(R") has increased to 75.09 per cent and this
variable (X, ) alonc contributces to the extent
of 6.69 percent. With the introduction of the
subsequent variables. the value of R- (co-
cfficient of determination) has increased to
78 49 per cent.

Table - 4: Swmr Analysis — Nb Group - Period ~ 11

{In per cent)

Vanablcs R: Increasc in R*
X, - Capital Adequacy Ratio 70.42 -
X, - Provisions & Contingencics to Total Expenditures 74 81 4.39
X. - Non Performing Asscts to Advances 79.94 513
X. - Establishment Expenses to Total Expenditures $2.08 214
X,. - Time Deposits to Total Deposits 86.57 429
X, - Other Income to Total Income 87.77 14
X, - Cost of Borrowings to Total Expenditures $8.49 0.72
X, - Rural Branches to Total Branches 89,51 1.02
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A critical analysis of the Table 4 rcveals that
variable X, appeared as the first variable and
thereafter-subsequent variables were added
one by one to show the maximum fit. The
variable X, (capital adequacy ratio) explains
70.42 per cent of variations in bank
profitability. With the introduction of the next
variable, i.e., X, (provisions and contingencies
as percentage of total cxpenditures) it 1s
revcaled that both the variablcs taken together
explain 74.81 percent of the variations and
the vanable X, alonc has an impact of 4.39
per cent.  With the addition of X,
{non-performing assets to advances), the

co-efficicnt of dctermination (R°) has
increased to 79.94 per cent and this variable
(X.) alone contributes to the extent of 5.13
percent.  Similarly, by inclusion of further
variables in the order given, which have an
impact of the variable n profitability are as
follows: X, (Establishment Expenses to total
expenditures) 2.14 per cent: X . (time deposits
to total deposits) 4.29 per cent; X,, (other
income to total income) 1.40 per cent; X, (cost
of borrowings to total expenditures) 0.72 per
cent; and X, (rural branches to total branches)
1.02 per cent.

Table - 5: Swmr Analysis — Pb Group - Period - 1

{In per cent)

Variablcs R* | Increasc in R-
X, - Other Interest Expenses to Total Expenses 17.81 -
X. - Non Performing Asscts 1o Advances 2497 7.16
X, - Total Credit to Total Deposits 37.65 12.68
X, ; — Savings Deposits to total Deposits 49.07 11.42
X,, - Income from Investments to Total Income 545 543
X,, - Fixed Assets to Working Funds 5717 2.67
X,, - Cash to Total Deposits 59.74 257
X, - Provisions & Contingencies to Total Expenditurcs 61.63 1.89
X, — Demand Deposits to Total Deposits 64.42 2.79

An observation of the Table — 5 rcveals that
the variable X, appeared as the first vanable
and thereafter-subsequent variables were
added one by one to show the maximum fit.
The variable X, (other interest expenditures
to total expenditures) explains 17.81 per cent
of variations in bank profitability. With the
introduction of the next variable, 1.¢., X_ (non-
performing asscts as pereentage of advances)
it is revealed that both the variables taken
together explain 24,97 per cent of the
varnations and the variable X, alonc have an
impact of 7.16 per cent. With the addition of
X, (total credit to total deposits). the co-
cfficient of determination (R) has increcased

to 37.63 per cent and this variable (X ) alone
contributes to the cxtent of 12.68 percent.
Similarly, by inclusion of further variables in
the order given, which have an impact of thesc
vanables in profitability are as follows: X
{savings deposits to total deposits) 11.42 per
cent: X | (income¢ from investments to total
income) 5.43 per cent; X (fixed assets to
working funds) 2.67 per cent: X (liquid asscts
to total deposits) 2.57 per cent; X, (provistons
and contingencies to total expenditures) 1.89
per cent; and X . (demand deposits to total
deposits) 2.79 per cent.
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Table - 6: Swmr Analysis — Pb Group - Period - 11

{In per cent)

Variables R* | Increasc in R®
X., - Capital Adequacy Ratio 40.67 -
X, ; - Savings Dcposits to total Deposits 48.29 7.62
X,, - Other Income to Total Income 5271 4.42
X, - Non Performing Assets to Advances 56.56 385
X, - Provisions & Contingencics to Total Expenditurcs 59.23 267
X, - Other Interest Expenscs to Total Expenses 59.52 0.29
X, - Cash to Total Deposits 60.89 1.37
X,, - Decmand Deposits to Total Deposits 62.72 1.83

An in-depth study of the Table 6 depicts that
the variable X appearcd as the first vaniable
and thereafier-subsequent variables were
added one by ong to show the maximum fit.
The variable X, (capital adequacy ratio)
explains 40.67 per cent of vanations in bank
profitability. With the introduction of next
variable, t.c.. X, (savings deposits as
percentage of total deposits) it is revealed that
both the vanables taken together explain 48.29
pereent of the variations and the vanable X
alonc have an unpact of 7.62 per cent. With
the addition of X, (other income to total
income), the co-cfficient of detenmination (R7)
has increased to 52.71 per cent and this
variable (X, ) alonc contributcs to the extent
of 442 perecent. Similarly, by msertion of
further vanables in the order given, which
have an impact of the variable in profitability
arc as follows: X_ (non-performing assets to
advances) 3.83 pér cent; X, (provisions and
contingencics to total expenditures) 2.67 per
cent: X, (other interest expenses to total
expenses) 0.29 per cent; X, (liquid assets to
total deposits) 1.37 per cent: and X, (demand
deposits to total deposits) 1.02 per cent.

Suggestions

To improve the profits and profitability, banks
nced o focus their attention on certain issues.
The suggestions may differ from bank to bank.
Hence. the following suggestions arc given
with the intention of increasing the profitability
of the respective groups of banks.

0

i. Minimising establishment expenses

The establishment expensc constitutes the
second largest itcm of the total expenses of
commercial banks 1n India.  These
cstablishment cxpenses need to be monitored
regularly by the Nationalised Banks and State
Bank of India and its associate banks bv
dividing 1t into controllable and non-controllable
aspects. Though the staff salary structure of
banks is subjcct to bilateral agreements with
the trade unions, the vtilization of manpower
resources to the optimum advantage ts within
the control of managements. If staff
asscssment 1s carricd out on the basis of
activity analysis and productivity critcria. it
could be possible to attain higher business
volume with mimmum staff and thus
establishment cost can be substantially
reduced and bank profitability improved. 1f
necessany the Voluntary Retirement Scheme
can also be continucd to reducc the burden of
establishment expenses to a certain extent,
taking into considcration the pros and cons of
such activity on the socicty.

ii. Generating more non-interest income

The Nationaliscd Banks must concentrate on
increasing the non-interest income. To bring
improvement in income generation. it should
look towards diversifying mnto a wide range of
financial setvices. Since the anciliany income
constitutes quite a low proportion of total
income, 1t 15 necessary that it should focus
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greater attention on enlarging their ancillary
busingss both in terms of varicty and coverage.
There are various ancillary services like
merchant banking scrvices, consultancy
services, marketing services, leasing, factoring,
portfolio management and mutual funds, ctc.,
which open up the newer areas into which
banks can successfully diversify, In this light
it can be said that entrv into some of these
areas through fully owned subsidiarics is a stcp
in the right direction. To cnsure maximum
profitability, banks need to adequately charge
for these services with proper cost-benefit
analvsis periodically. While it is essential to
provide banking scrvices at minimum cost,
there 1s, prima facie, no justification to enter
into loss-making areas.

iii. Enhancing Depasit Mobilisation

Both State Banks Group and Nationalised
banks group must concentrate on mobilization
of more deposits. Banks must put maximum
cfforts to attract time deposits, which
contribute significantly towards the
cnhancement of bank profitability. Admittedly,
mobilizing fixced deposits is becoming difficult
duc to competition from mutual funds; still,
scope for enhancement of short-term deposits
exists by improved customer service, providing
attractive gifts at a mimimal cost range to their
valuablc customers, better nomination facilities
and by the introduction of sophisticated
technology and communication systems.

iv. Improving Credit-Deposit Proportion

Utilisation of deposit amount for credit 1s one
of the pivotal activities of all commercial
banks. Inthis regard, the Nationalised Banks
and Private Banks must concentrate more on
credit in all the regions (i.¢ , Northem, North
Eastern. Eastern, Central, Western and
Southern Regions). The SBI group should
concentratc more on Eastern. Western and
Central Regions. While sanctioning credit, the
national importance must be considered and
monitory mechanism should be implemented
to asscss the ultimate use of credit. All such
activitics must aim to boost the economic
prosperity and they should not violate the social
control over banks.

v. Introducing Innovative Branch
Administration

The poor performance of branch adnumstration
in most of the rural arcas must be noted down
by all the three groups of banks 1.c.. SBI group.
Nationalised Banks group and Privatc Banks
group. The rural and semi-urban arcas
account for 65 per cent of the total branches
of the scheduled commercial banks in India.
their combined sharc in aggregate deposits is
not greatcr than 35 per cent. This indicates
that the commercial banks have not made
adequate efforts to tap the deposit potential in
rural and semi-urban arcas in the desired
manner — which 1s the lacuna to be removed
in future. The managers of the rural branches
should make special efforts to asscss the
savings and lending potential in the rural arcas
on the basis of house-to-house and ficld visits
from time to time.

vi. Control of NPA through the Debt-
recovery Tribunal

The mounting non-performing asscts should
be noted down by all the three groups of banks.
It 1s a matter of gencral concern that the
quality of cnding has gone down. On the one
hand. this has rcsulted in mounting non-
performing asscts. and on the other, shaken
the viability of many branches, particularly in
rural areas. With the increase in undue
interference in the matter of credit
disbursement. the bankcrs™ morale gets
dampened when they find that a considerable
portion of the overdues is either preplanned
or willful. The impact of the “insanc” political
ideology of waiving loans has grcatly
hampered the loans recovery programme,
cspecially in the agricultural sector. Thus,
political interference in the guise of “social
control” should not be permitted to play its
dissipative rolc. The existing Debt Recovery
Tribunals (DRTs) can be activated to introduce
more momtonng mechanism to control the non-
performing asscts to a maximum cxtent
passible.

vii. Rational Investment Management

The investment portfolio of commercial banks
shows the impact of scasonality 1.e.,
investments rise during the slack scason when
the banks have surplus funds and fall during
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the busy season when they are called upon to
finance the credit needs of trade and industry-
Since the slack and busy scasons are roughly
of six months duration. it 15 desirable to
introduce comparatrvely longer time Treasury
Bills of 180 davs and 364 davs duration to
cnable the banks to invest their slack scason
surplus funds in these Treasury Bills. Since
the period of maturity of these bills would be
longer compared to the 91 davs period of the
existing Treasury Bills. thev should bear
proportionatcly higher vield. Such measures
will not onlv cnable banks to have widcr scope
for short-dated securities but also will improve
their profitability.

vili. Monitoring and Controelling
Mechanism on Important Ratios

Onc or more of the techniques under
multivariate analvscs reveals significant result
at 1% level for certain vanables under two
periods of SBI group, NB group and PB
group. All the three groups should concentrate
on the following ratios: 1) Non-performing
asscts to advances, 1) Rural branches to total
branches, iii)} Cost of dcposits to total
expenses, 1v) Cost of borrowings to total
expenscs. v) Establishment expensces to total
expenses, vi} Other operating expenscs to total
expenses. vil) Provisions and contingencics to
total expenses, viii) Interest carned on
advances to total income, ix) Income from
investments to total income, x) Demand
deposits to total deposits, x1) Time deposits to
total deposits and xii} Credit - Deposits ratto.

ix. Introducing Modern Marketing
Strategies

The entire bank group can adopt the new
marketing strategics to attract the proposed
customers and to retain the cxisting customers
with the aim of unproving the profitabihity. A
few modern markceting strategies are: under-
writing of new issues cspecially preference
shares and debenturcs, introduction of the
credit transfer scheme on the lines of the
scheme recently introduced m U K. farm
financing. credit cards and virtual banking
scrvices such as Automated Teller Machines
{ ATMs), Sharcd ATM Networks, Electronic
Fund Transfcr at Point of salc (EFTPos).
Smart Cards. Stored-valuc Cards, Phone-
Banking. Internct and Intranct Banking.

x. Prudential disclosure of financial
Information

The commercial banks should prepare their
financial reports to match international
accounting standards. To begin with, cforts
may be made in the following specific arcas:

1) Analysis of Asscts and Liabilitics by
Maturitics.

i) Undisclosed Reserves.,

u1) Classification of Asscts and Liabilitics by
Name,

iv) Disclosure as te Existence and Amount of
Irrevocable Commitments and

v) The position of Gross NPAs and Net
NPAs.

All these prudential disclosures will indireetly
help the banks to improve thetr profitability
position.

Conclusion

The present study entitled “Profitability of
Commercial Banks in India’ is a fact-finding
rescarch. Inthe course of study. some aspects
of factors influcncing total carming, total
expenditure and the profitability of Indian
scheduled commercial banks in India have
been cxamined. The step wisc multiple
regression analvsis of the profitability
undertaken in this study. discloses the
rclationship among the caming factors and
expenses factors on the profitability of the
banks. All these information will crecate an
opinion in the mind of management of the
bank, and they can casily asscss the strength.,
weakness, opportunitics and threats (SWOT)
of the banks. which will ultimatcly boost the
profitabilitv of the banks.

References

Abrol. Prem Nath. (1987). Commtercial Banking .
Anmol Publications. Delhi.

Agarwal, R.C (1986). “Industrial Sickness and
its Effects on Banks™ Profitabihity™. [ndian
Banlking Todav and Tomorrew. pp.6-11.

Anand. 5.C.(1992). Is Prionty Sector Lending Still
a Drag on Profitability. The Banker.



Profitability of Scheduled Commercial Banks in India

Bilgrami, S.A.R.(1982), Growth of Public Sector
Banks — A Regional Growth Analysis. Deep
and Dcep Publications, New Delhi.

Chandra, M.(1994). On Increasing Profitability of
Public Sector Banks — A Nolc, Pigmy Feconomic
Review, Vol. 38, No.2 .

Chawla. AC., Uppal. KK. and Malhotra.
Keshav. (1988)./ndian Banking Towards 27
Century, Deep and Deep Publications. New Delht.

Garp. S.C.(1993). fndian Banking Cost and
Profitability, Anmel Publications. New Delhi.

Goiporia. M.N.(1992). Bank Profitability - Some
Issucs. Pigniy: Keonomic Review, Vol. 37, No.9.

Hugar. S.S. (Ed.}.{1993). Trend and Challenges
fo  Indian Banking, Dcecp and Deep
Publications. New Delhi,

Jagidar, B.(1992), Profitability and Capital
Adequacy, State bank of India NMonthly Review,
Vol. XXXI. No 4.

Lindgren. C.G(1996), Garcia and M.1. Saal, “Bank
Soundness and Macroeconomic Policy™.
Washingion 12.C.. International Monetary Fund.

Mishra. M.N.(1991-92). Analysis of Profitability
of Commercial Banks, Indian fournal of Banking
and Finance, Vol. 5.

Panda.J, and Lall. GS.{1991-92). A Critical
Appraisal on the Profitability of Commercial
Banks. /ndian Journal of Banking and Finance,
Mol 3.

Pandev. K.L.(1968), Development of Banking in
India Since 1949, Scientific Book Agency.
Calcutta.

Singh. 1.(1993). Indian Banking Indusstry: Growth
and Trends in Poroductivity, Decp  and Decp
Publications, New Delhi.

Talwar, $.P.(1999). "IT and the Banking Sector™.
Reserve Bank of iIndia Bulletin,pp. 985-992.

Toor, N.S.(1993). Banking Busincss Mix and
Profitability Recent Trends in nationaiized Banks,
Punjah Nativnal Bank Monthly Review. Vol 135,
Nov. 2.

Vashisht. A K. (1991). Public Sector Banks in
India. H K. Publishers and Distribntors. Delhi.

Banking Statistics Basie Statistical Return,
Surmmary Result. RBI Mumbai.

Banking Statistics Relating to Indian Economy,
Planning Commissiem. New Delhi.

Bombay Stock Exchange Official Directory,
Murbat,

Indian Banking Year Book, 1999-2006.

India’s Best Bank. Business India. Volumes from
1990 10 2006.

India’s Best Bank, Financial Express. Volumes from
1995-2006.

Financial Analysis of Banks. Vol.l and Vol. 11 1BA.
Mumbai.

Rescrve Bank of India.
Luther Committee on

Report  of  the J.C
Productivity,

Efficiency and Profitability in Commercial Banks,
Mumbai, 1976.

Reserve Bank of India. Reserve Bank of India
Maonthdy Bulletins, Mumbai.

Reserve Bank of India, Sratistical Tables Relating
to Banks in India, Mumbai. (Issues of relevant
Vears).

Resenve Bank of India. Trends and Progress of
Banking in India. Mumbai. (Issues of relevant
vears).

Reserve Bank of India. Report on Currency and
Finance. Mumbai. {Issues of relevant vears).

Resernve Bank of India. Report of the llorking
Gruup on Restructuring  Weak Public Sector
Banks ' Chairman: Shri. M.S. Verma. 1999.

9


file:///bl.5
file:///folumcs

