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Unlocking Public Value e [E Cole & Parston 2006
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Guide to Strategy Implementation, SAGE, 2004, p.6.
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(tHFT) Hughes, A., K. Moore and N. Kataria, Innovation in Public Sector Organisations- A Pilot
Survey for Measuring Innovation across the Public Sector, 2011, pp.52-53.
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(tHFT) Hughes, A., K. Moore and N. Kataria, Innovation in Public Sector Organisations- A Pilot
Survey for Measuring Innovation across the Public Sector, 2011, p.6.
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(HHFT) Hughes, A., K. Moore and N. Kataria, Innovation in Public Sector Organisations- A Pilot
Survey for Measuring Innovation across the Public Sector, 2011, p.48.
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(HFT) Hughes, A., K. Moore and N. Kataria, Innovation in Public Sector Organisations: A Pilot
Survey for Measuring Innovation across the Public Sector, 2011, p.48.
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(A1) Hughes, A., K. Moore and N. Kataria, Innovation in Public Sector Organisations: A Pilot
Survey for Measuring Innovation across the Public Sector, 2011, p.49.
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(tHFT) Hughes, A., K. Moore and N. Kataria, Innovation in Public Sector Organisations- A Pilot
Survey for Measuring Innovation across the Public Sector, 2011, p.50.
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WEWIZI EL TS Z L2 L Th D, 39%DERITATE Y —E ADZBEHENILK S
NTVDHZEERBIRL TV D3, ZOFKEE, 2012 412 FEH S 70715 Bl 2 B4 Cld, 77%
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—va rEBRET MRS T, BMBBETIER LS, BEOBBETITE Y — v 2
EOILFENERE 2175 2 & T, BEEEEICRVMHAALTHD,
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MAZALOABRKTIEMRT S Z L2 RAET 2O TIE RV, 286, ThEhoBHIR
ERETL2MEERITE 2> TEBY . BIBIKIZ X o THREEMRIZE Y AT SR NaN T4
LB &IV 220N ETH D,

ZDOXIT2HODFmMANG, #TTAIREICI T 2 REHIEZITUE UL 2R T 5720 D
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V= LT, ZOAPMERR ELTWS Lz b, EMNRHERCREREOHNMEE
RRDE, REFHENOH/BONDIHMAEZNRTTENT 572012, ARnbT e b, A
EERMT LD OBERLETHY . BIREOLEMITIE LT, WOTHIEREAFTE
D ENLENZ 725> TL D,

I ZEE#S BIGEICRT 2 REHIE

SEEMST BB TIE, A /Ny a VOERICF ST OMYMHO—2 L LT, Kl
FERNANICHE L T D, HEHTHRERICKE T 2REHEICELEH T, B—ar - 2
% — 2. Local Innovation Awards, LGC Awards %Y i %,

1 E—ay - - AF—ALADHPE

By s A% — A, EEBUF2RIC K o T 1999 IS A S e E T BB R & 65
(CLTeREHETH 528, B—ar « AF—LAHADHERITIE, 1998 4. HEBFIZL -
TARSHE-AE T EBOENE (Modern Local Government: in Touch with the
People)] 736 %, ZiiE 1997 FEICBHELER L7 V7 ERBHEC L 2AFTHY .
M5 BV RO BUE oM & GEMZ BT 2 72010, (ER~OEURHA BRI
F 7B R LTV B2, BEMICIE, BTy s A% =LA, RX b -8 2 —fEO
MANZOHATFECRINZ, TVT HHRWEBHETIT, v F v —RFWEHED 7 2 b EIE
L E T ORERERAOBRIIMA ., ITEY—EAOERM L2 EM LA EEE O
BUR ~OHsMA b Tz,

ZORFEICLD L, BHEIENTZRVMAZIToZHRKE, BE—ay «c AT =2 2D
MEerhizonsZ T le—ary -] & UTHRIESIL, tho  iE ok &
7o T, BNV EAZMO BIRIERICEESEL2HFNZH S Z LRI TNDH25, 7
VT 955 B Tld, N A S« AN 2 — B Ko THERERI ZRIT B — B 2 D & (i
L, BE—ay « AF— AL Lo THEREECA /) X—v a3 VOAERICIY AT BRI
ERE -MBETDHLET, A/ _X—v a0k RETHHEMAZBEELI-OTH D,

E—ay s A% — A, BEMICHEE LG BIBERO b, 7 KAL) — -
INRINVDOFEBIZL > TRESNDHEAFMUOREHIETCHD, 7 KA HF Y — -« X)L
I, BER EEMAHEED 10 ATHEESRTEY . OFEROBE.LL, @Hlitthas ~D g,
@D BIEE~DA ) N—=2a DR, DE—ar « ZF— L2 K> TEHEHFBH Mt
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TE LD 4 SOBETHE 10 T —VIZERREINDHN, "X LT, 77—
CIHEEOBRERE—ay s v LS, RKEXYVE—ay - AT =X 2D
MERBEIND, ZOZEnb, BIRIKIZE ST, BE—ay - AF—ATREINDZ

i, BHERRVMANRBFICROONTZ E2BERTHEE2 61D,

E—a s A% =L TR T U FIEFHIN D HIH Z L ICRBHEOMENRIND,
fo & 20X, 2007 FRICBHBE SN2 T U U RYILBTH2RET R AL, IET-20DLEY
Thon, IET-210, E—aL « BT NA~OHFENLREE TIZ 9 MANLEL
S, EEEELT TR, BKEEHZ D X MIE-LHBRICA v F Ea—, A
PITHORTWD

KET—2 E—ary -FZorin (57 R9) ORESakER

2007 4£ 6 H 27 H g D32 A gl
2007 4£ 7 H~8 H T RN Y Y — « XU KD EE D EN
AT v 71 200749 H IR EH Y X N ~OBE AEEROEE
2007 4 10 A 14 BIKEELE Y A FORNEK
2579 | 2007111 H~ IRFIV A A= S IDeARBIC L 5 A v A B
7 2007 4 12 A 7 H 2 —35 L OHE MR & B EE O£
AT w73 | 20081 HT7TH~18H | REEZEHICLDI T LB T—va v
2008 4 1 AR T RAAL P Y — e R LD KE~DOHRE
AT w7 4
2008 4 3 A KEIWCL2BEHBREOAEB LI LE=—

(A1) Department for Communities and Local Government, 7he Beacon Scheme Application
Brochure 2007 Round9, 2007, p.13.

T RAALYY — e RRANKELEZT—<F IET-30LBY Thd, KHIBEZ
EEZLICRESNEZT—~<E2BIRTI22LICk-o T, TEDHEHRNTTHEX 21T,
KFT7—8 E—zar « AF—LDT—<BLUREHK

=100
%

A T—

Jur K1 - -

- B3 %% (Helping Care Leavers)

( 1999-2000 | * ZE/KUEDA L (Helping to Raise Standards by Tackling School

Failure)

) c B EEOEER (Improving Housing and Council Tax Benefit 6
Administration)

EEORSTFEHICKIT H5%#E (Improving Housing Maintenance) 5

il 3 v e 7 o —lZBT 5305 1E (Preventing Local Sho 6
pping and Town Centre Crime and Disorder)

&
s BIEYOBEIELF (Dealing with Waste) 6
4
4

Sy k2 ATE Y —E A OFEMF _E (Accessible Services) 4
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(2000-01 4£)

- g & R b (Competitiveness and Enterprise)

- BEIHIE DO (Foster Care)

- MEEANDOXPE (Independent Living for Older People)

- Hik AR MEEEIE  (Local Health Strategies)

- Rifot FI e 72 sk BR BE O % 4i  (Maintaining a Quality Environment)

b, AR—Y L Bl EE L4 (Regenerating through Cu-
lture, Sport & Tourism)

- 2R FEE DM L (Raising Attainment in Education)

- HAOEDOEMILA OXIE (Tackling Youth Drug Misuse)

- Hilk £ (Town Centre Regeneration)

AU O R N Ot

JUR3

(2001-02 4%)

- BT RALOEE (Adoption)

< W7 7 AOFEMER E (Better Access and Mobility)

a3 a2=7 4 —aEY—E A (Community Legal Services)

- JLIEEEPE K} K (Crime Reduction in Rural Areas)

- FEFEREOME (Fostering Business Growth)

- #Hikk LEFE (Improving Urban Green Spaces)

cfEHRE X — & L CoOXEBEEORTEAH (Libraries as a Community
Resource)

3= 2 2 =7 ¢ —DFEA (Neighborhood Renewal : In Urban and
Rural Areas)

- NFEHE R OHEHE (Promoting Racial Equality)

AT RN F—%K (Tackling Fuel Poverty)

- HEHIELLE (Transition in Education)

v K4

(2002-03 4£)

REHDERA U Z L~V 2% (Child and Adolescent Mental Health
Services)

cala=744—0OFLFEY (Community Cohesion)

- EEREOME (Quality of the Built Environment)

- BtJ7 X KK (Removing Barriers to Work)

- BRTHEOLZLNE (Rethinking Construction)

< ICT %#iEH L7=4:28 8 (Social inclusion through I.C.T.)

CERTHFIZL DEEORR (Street and Highway Works)

- BB (Supporting the Rural Economy)

« IR— A L A% (Tackling Homelessness)

c PEEE ORMNAEEORE (Transforming Secondary Education)

A )

(2003-04 1)

- EHEH (Benefits Administration)

- NHAZ BB (Better Local Public Transport)

- JLIEBERIZ 17 ) 7218 (Crime and Disorder Partnerships)

- AL FEF CTXEE (Early Years and Childcare: the Sure Start A-
genda)

- AEEEORE (Housing Renewal)

- Fift rIRe 72 816 BA %  (Promoting Sustainable Tourism)

s BEE Y —EADFEFE (Services for Older People)

c RART 4 w7« RAF LA EFFE (Supporting People)

s Y — B AT H L (Supporting Social Care Workers)

- HEOFEE E E (Transforming the School Workforce)

AN

(2004-05 4F)

cEEREOUE (Affordable Housing)
Ty b wxT A (Asset Management)
- BB E oM L (Effective Environmental Health)
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M2 X 2 =7 ¢ —DEERL (Getting Closer to Communities) 7
- Mz 3 1T DR E 3 O HEE (Healthy Communities) 4
- REIZBET 24— 2DOHE (Integrated Children’s Services) 4
- NFEHER OHEHE (Promoting Racial Equality) 3
- BNH#EE DO KEE (Supporting Carers) 4
- B¥F X (Supporting New Business) 4
- PRt AlgE /e = r L ¥ —%3K (Sustainable Energy) 7

b AR—Y ZIE LM 2 X 2 =T ¢ — OEERL (Culture and Sport 8

A AN
for Hard to Reach Groups)
(2005-06 4F) | * W X D1THY — 2 (Delivery of Quality Services through 5

Procurement)

- FOEOEEEM (Early Intervention: Children at Risk) 5

AEEAR Y — B 2 0ekE (Improving Housing Services by Involving 4
Tenants)

- W3k HE O HERE (Improving Rural Services: Empowering 4
Communities)

cEHEOHMIL 2 2 =7 4 —~DB5 (Positive Youth Engagement: in 8
the Community and Democratic process)

- B ORI (Road Safety) 6

s N KL DY —E A %FE (Transforming the Delivery of Services 7
through Partnerships )

- PP EEHRLE (Valuing People) 4

SR BRI OXR (Waste and Recyeling) | 10
T—<%: 10 it 61

SmLU RS - KRG Y*IHK (Delivering Cleaner Air) 4
- REEHEONFE (Electoral Services) 3
(2006-07 ) | *+ KFEXHK (Emergency Planning) 7
< PIAETEIC T DR SR (Healthy Schools) 7

< AR T T 4 TIEBOHEE (Increasing Voluntary and Community 2

Sector Service Delivery )

- Rt v BE 7o itk th 2 OBERk (Neighborhood and Community 2
Champions: the Role of Elected Members)
- RALSHTEBI O %R & TP (Preventing and Tackling Anti-Social 4
Behavior)
 ZEEGEICHT DM EHEE (Promoting Financial Inclusion and 3
Tackling over-Indebtedness)
s HEBETTRE /M 2 S = =7 ¢ —FFE O/ (Promoting Sustainable 4
Communities through the Planning Process)
_#EHEE DR E (School Improvement) | 5.
7=~ :10 ik 41
Suy kg - AT E OHERE (Better Brighter Futures) 3
M2 2 2 =7 4 — o[ L (Better Public Places) 5
(2007-08 4) | * FB THEOHEME (Care Matters: Improving the Outcomes for 2
Children in Care)
- N — e 20K#E (Dignity in Care) 1
- AVEOFEMER £ (Improving Accessibility) 5

- HUSHENS X — R — 3y L HUEk i  (Local Strategic Partnerships 3
and Local Area Agreements)

cfEAE— BRI B E O (Reducing Health Inequaliti- 6
es)

- BALBG XK (Reducing Re-offending) 4

- K[EZEE KK (Tackling Climate Change) 6
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AEROMEFPERIZ AT 72478 — v Atk (Transforming Services: 3
Citizen Engagement and Empowerment)

F— ¥ : 10 it 38
Sm k10 - RHEZEOIG I L DB E O (After Dark: Managing the 4
Night Time Economy)
(2008-09 &) | *ICT &M (Digital Inclusion: Tackling Exclusion and Promoting 4
Life Chances)
- g O HEME (Cohesive and Resilient Communities) 4
- FEMGFE OHESE (Homes for the Future) 4

cHUIRFEIZL D3I 2 =7 4 — DL (Cutting Red Tape: Delivering 3
Real Economic and Social Benefit through Better Local Regulation)

- AV Uy BRI - HUIBIEE o VEPE(L (2012 Olympic Games 5
and Paralympics Games Legacy: Using the Opportunity of Hosting
the Games to Encourage Communities to be More Active)

- Fiin bt S xR (Positive Engagement of Older People to Support and 4
Promote Greater Independence and Wellbeing in Later Life)

- T EL ORI (Preventing and Tackling Child Poverty)

- HEIE Y 2R AR FE O HERE  (Strategic Commissioning) 3
s EEEZR ~DO L (Supporting Adults with a Disability to Live 4
Independently) 2
s NR—= b=y FIC LA RFEFHE (Raising Economic Prosperity
through Partnership) 4
« NX— b=y TR L D HE T E (Better Outcomes for People
and Places) 2
7o 12 it 43

(HFT) DCLG OU =7 %A F &b & ITEEF

=y s AX— AT, BIFRRE LT —~IZih> CTHEZIT O 12, 5 fER
SENRESND, TORMA, BFPHRE LT —~ X, BUFNE 2 5B ORECHES
=AML TS E BB ONDT2D, o BIELHIEICRE L Tf / R— 3 &~
DA CEEERPRVHBATHND ZEEZFMITE S LB L LD,

E—a e A% — AL, EEMG EBRICE > TROEER SN T I REHIETH 527,
el xiE, TUYREMLTIUYR 10 ETOE—a L « B UL IIVORERIZKE 7
—4 OBV THD, MOTEHHELBIML TWE 7D —HITIZN 2720 A3, SEEH G A
BRI 850 TH D Z &b, BEILHHULOABERNE—a « 2% — NITHGE
LTWbZEilhed, ME T—4 TE, Fr, B—ar « AF—LOHFFELENEAD LT
B8, Z ORI O BIRECITBHER & O/ — b — 3y T K D REE N L
TWDZENHDEHRPT S, sl T —FNRAFTE RN, BENRPFEEONR
AT IEETEROR, MK T-3 ITRSND LI, FUV REENRD T LIZ/A— ]
Ty T ORENEERT =~ o TNDZE T LNTHD, 77 K5 THIHT
N =y T HT = RRESNTND, FUVR652RE, U R 10 £
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TIRTCOT VY RCNR— "=Vl T T — R EINTVWS, 77 K1 T
X, 1 RPN EEBBAERTE—ay « ATV NMIZERESNTWERN, 7K 10
TIHXIMENBESN TN D,

M#ET—4 v—av - - h7 I VORERNR

YLK | FULE6 | FULVERT | FurR8 | FULE9 | TUL K10

2

REH 43 44 61 41 38 43

k=l
[s2

|

FREEEL 218 210 249 174 143 125

=

(HiFT) DCLG ® U =7 %A &b L ICEEFNL,

2 bBE—ayv .« 2AFx—20OE

E—ay « AF—AIL Lo T, BELTWD S < ORI 72 B0 $L A 087 87 72
B A EILS BB TA2HMENAEHEIND E—a - AFxF—2DOH A RT4 02X D L,
HWHBIRENRE—ar « By WCRESNDFIRE LT, OBIREOIR Y M4 FrEE
S, BEoOEIAMETLSZE, @625 —E A M EIZAT T, o BIGENG
SEREHELZ L, QMIEERICE > T, BIBEROERY — B X0\ L2 mNT 728 72 0
MADHRSINDZ L, @HOLWHEMEND BIRERRNERESND Z &, OBFIZ L > TH
BIN— 227 LTV L Lo BARKERIZAEEND Z &, OFESTEFICE
J2EERRELE LTRD L, BESCHEAICL 2UHEFHOR L RET L2 L, OB
IR ORERICT - R H 2 LT, BNICHL - BEiRTE 52 L, @%tErkEs
KT DIODERYMEITD Z LRSI T 528,

I OFEIE, G AR E W TATBHERRICR A O b D E Wx D, b K
WEDOHE . ¥ Lo D WITHAEMIEDORGR A M OBRENOH L Z LIZREZN 6T
D, LALLM L, [TEHEROHGIX. TR ARETH D, Fric, HEOITEHEMED I
HOHEMZALTWLEHEE, EWIHAILED 2 & THNEMRNESGICERT L Lo T
AT THEHL<, HITIE, FEOITE—E A ZRME L T 255121, MHRkH
THET AT A2 HAETHI LTI 208 ERRK OGNS, DF V. ik T
HOMRELFET L LN, B—ar « AF—L2DHWNEWVZ D,

BFIZ, ZOROOEDEEZED DD, B—a « BT L OWEER M IEE) A
XELTWD, B—ar - Av vt BIERHEOFE 2 RET 272012, (=7 -

— (Open Days) | EFRIEN D —RABHDOU —27 v a v TFoA X b (LUF, TE—= > -
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ARy )) ORI, FEENMTOEREIT-> TH Y HRISENE S BAIIXBUTFOB)
REDKETOHND, mEXFE, BE—ay « AX—LDHA XL AIZE, TV K7 TRE
SN =3 « BTV DRELT 324 DA X2 MEBABEL TH Y, 90%LL E o H[EHy
GRRERE—a3y « AX—LApbELNLERETEM L TND I EPRSN TN D,

2006 FEIZ 7 4+ — VU v 7« EVR AR — )L ERE L7 FRABIC L B &L T6%D AIBIRIL,
NA L T 7T 4 AZET LEROCAMBE G L DI —ary c AxF—LNAHTH D
EEELTWD, 89%DHIBIKIE, B—ar « 2T —X 2555 2 LT, BEO LKA
LT B EEZE LTS, 64%D BIEERIL, MOITBHEGL & D /X— FF—v » I AN
THMAEBLTDIC, BE—ay « AXF—LARAHTHDH LEIELTWD,

EHIZ, ZORETIE, BE—ar - AR MIBMLERBBRRE—a L - Io oL
MO R Z ED X ITIEM Lz & W S BRI LT, 50% D B I H BUR < ikig
FE LEITV, 33% D BIRIRN/S— KN — v TORRRIZE Y flA, 31% D HIG RIS Hi 7=
BREDMAIZEFTLTWNA I L REINTWS, Ur—U v 7 « EVRART —LVORE
PHLHALNRESIC, B—ay s AF—AFEEMGBIREKDA ) X— 3 UAERIZH
FUCEEBC RE R B E G X THEL VWA D,

FRFI—=IE, B—ar s AF—LERO XD ITFESIT TV A3, 5 112, BUFIC K-
TERSh, ER SN MHEXIFHER ORKEHIE 2B L T, H5BIREO sl & k4
B BRRET HHETH D, 6212, HFAEKEEDS  OITBHRURAITE Y —E A0
L2 R 7 e 2R B A B REILE T 52 LT, /= a COEKEET
EThbd, B—ar - 2% —A%, REBUFATE L, EEMT HBEOBEE I A
MEEZINDEZZ LN TVNDH32, 1999 1D 10 FIZO-VEH Sz, B—a -
AX—ALF, T F 10 THRIESNLTWD, &IV FOREFEICLDE, FUUF
EED TN TEIZ, BE—ar « BT IBST /BRI RS ., HEZDOL O
EHEFRFCE RS o Z EAREN TS, B—ar « AF—AIBMTHZ LT, A
BIRIIEHR Ry NT—2 ZWER L, A4/ X—2 a3 VOERICAT MR EZSES 2 LN TE
Do A XN—=a YOERITITEY—E 2% M ESETWSERELRERTH S0, Mib)
SNBSSy SN D HEERT BIRIRICE > TUTAEHARY — N2> T EWnz D,

3 Local Innovation Awards

2009 FEIZE— 2« AR — AT 10 FEMOEE A Uz, BUFEEIC X D5 EEH
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13 Local Innovation Awards (LLF, TLIAJ) & LCHkktSnr-, ZOREHEIT, ©
—a Ly s AF—LLFEERIS, NA R e N 2—Z 8T 5 BIRERERE L, BRET D6
THdH, LIA X, 232=71— - A4 (Department for Communities and Local
Government : DCLG) & Z[EH1JT B 16K # 2 (Local Government Association : LGA)
Lo TEEINLTND

LIADD =7 %A MZXL5 L, LIADHWNIOA / _X— a3 OARSLHEBE L 72H Y fi
HEDBE L, MOBEEICELIELZ2 L, QBIRKBITFEO, Mk Ra gL, ~
ANTTIT 4 ADERERESTEDLZ LIL o TATHY —ERAOKMEEZFED D Z &
OFERSHI A LE LT 2 THI— A% L0 &EVKHETIREET 5 2 &, OfTB—E A
RN—= T =y TOMYMAICEEREE G2 D T EBRIN TN D5,

FEEBUF RS FE S D RESI L, 8T 5] LW OfEEEA AT 25 £ — =2 (Beacon) |
75 [H3& (Innovation) | IZAMAEEE L, LV HEHH0 722 GBI 2 JeE #7 B 15K
WCHEET D Z L 2L TS LEEZXOND, E—ar « AF =LKV I H(TA ) N—
va v OEREEDES D B OICT LI, RESNZAREIZIIE—3 0 - AF—A4
0 b ZEOBAAE D I TV %386,

L2rL7e23 6, 2010 4F 5 HICHERE LIRsFit & A RIS E 5% v A 1 T B
LD, FF10 HIZLIADBEIEESND Z ERARSINT, LIADOY =7 %A KT, R 7 -
S VEBREIZ, a—0 ) RGN ERE RV . EEHG BIBRRA ) R—v
3 Y OARME R L T EERICSERBNCE Y M7 ny, BUNA 38 U CREHIE 4 EH
LCWS IES 2Bl ZRHT I ENTERNVERRTNDS, ZO%, 2011 4 12 AIZA
zEINT MBS E~DEEE (Public Bodies Reform: Proposals for Change) ] (Z X -

CATBGERR O B O HnRE S8, LIATBEILEND Z &iTR o,

EFE, BARRR A G L TV e REHEABELLIC 22 o ToBILIZ DWW T, BETA v
B a— LR TV —VARFRERD 7 74 7« 7 L—R L7 AR REBE
ROREBTHLT Y R a— AT =T UADLIROE I A NEHH I ENT
739, ZFL—2 3, HENIFI LIA DAMI b Z < OREHIEDR H 5720, BN EE TEE
I 2 S T 2 MBEMEN IR IR oo EIRRTBY | AT 4 —T U ANL L7 L—RIZHE
TOERPBERONTZ, DF V| REOMBCEBEIZHLT HBEED—> & LT, {TEHLAK
OHYVENRREIND ELEHIT, LIABREILEINDZ LIZRhaT2DOTH D,

FRLTELIIC, BE—ay - A% —A LIAFBRRTFEL, 41/ X—va Rk
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HEZHE L TWD W) A H 5 o0, #EICIE LGC Awards, MJ Achievement
Awards. Sir Harry Page Merit Award & Vo 72 B AN B G L TV AR W FRESHIBE SRR L
TV, A7 « == VEPRERAERLTIZLIIT, ZERERRD 5TV DO A
BIZBWT, BT LbA/ N—2a O R ZBUNNFEET 2M0BT20 00 LIL7RV,
FICEETIE, T4 A M) 2Z b2 =F U —D XS ICHIBKRED S O OEMRIEREN e -
THY., ERIZERET 2ITBEI —EAXLBBENA T RN ER>TND, ZD7D
BUF A — GG A VT, BIAROR Y A E T 5 2 L ICBMITE S,

LU S, REHEIZAS ) R—2a VOERIZET BN RY —LTHY, TDN%
EHAGSETHHOTIERY, Ty A v U EHIBHEORBIZ L - T LIA [ZEEIE S0,
ZOZ EITEEMFBBKICETLA,A ) RX—a VOEREKESEL L ERBHLED
DTIEFRL, MBCGEBEDOEY 2517 T, MOBBEICRERIEDHWFELEST-bDEE X
HILINTED,

4 LGC Awards DHEE

1996 fEIZBAs S 7z LGC Awards 13, SE[E T BRI KOO TEREE (UT. TE
1RIE%E)) x5 L LI-REHE CTH S, Local Government Chronicle fhiF e —=> « &
F—L L0 b RIICREHIEOHMIEICHEH L, LGC Awards % Bi#A L 7240, LGC Awards
L ATE — B ASEHEITRB N T, BERERLA / R—Ta Y EARL TV D BIaRE %
BEL, RETHZLZHMCLTVS, &5ICIE, LGC Awards 1%, HIARS 2
L2 LT, WEFEHAMOBIREREIIABET LI EEZHMNICL TS, LGC
Awards ® BRIE, B—=2 « A% — A LIA &R, SEERTT BB RS OWEFRE %
oML, ZOBHREF D MO BIRER T, {TBYT—EADKEZDE D E ED T
WS ZEIZhD VR D,

LGC Awards Ti¥, HIEESOHRFEICESE EM R LOEEEE, Y1LEyT—v
3 UEA, BIMPIMEEIC L > TR MADOEBENEEIND, ZOXIREAET
AHAEC, BRI MLA A E M LTV D BIRRSEN B S5, LGC Awards %, #Hxt
AR O RFEHIETH D,

I LGC Awards ORZEHEF|SHT
E—ay s A% —A LIADBEILS 7%, REM#GFBREICB T OREHENEO X
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INMESTOENTNEINEEBRETHI LT, TOEEEZMET D, ZOEEHETIE,
CIPFA OHIHFHERE THDE AT 4 —7 + 7— U T REE TR bEAE 2 REHIE & TET S
LGC Awards #H v Eif5, EEHMAIL. 2014 4 3 A 11 BIZBfE &7z LGC Awards
2014 ORFEXHIZ T, LGC Awards OELE THDH=v 7 « T—NT 4 VT ~DA X
Ea—lES<bDTH D, LGC Awards (%, EEHIL BRI Z 5 & L 72 REH| B D 72
MTHERGBHLSNHEEINTEY, HERNRE L TROETTHL LYBTLZLNTE
%o

1 LGC Awards 2014

2014 ‘EICBIE S N7z LGC Awards TlE, 19 0BICEEO BIBERSEN ) S 52— h&h,
ZDRPNOSBHHNORES BIGERNEEZXTHERIND, 2014 FFORKRIINE 7—5 D
LB ThD,

K% 7—5 LGC Awards 2014 D HERX 4B L OREER

FR&EHERHEER (Council of the Year Award)

- Derby CC % Durham CC 4 Hackey LBC 40ldham MBC - Staffordshire CC
- Wakefield MDC

ERKEFSEEBIEEE (Most Improved Council of the Year Award)

+ Luton BC % Norwich City Council - Suffolk CC 4Thurrock Council

FEYER (Business Transformation Award)
+ Babergh DC and Mid Suffolk DC +Cherwell DC and South Northamptonshire Council
% Cheshire Fire & Rescue Service +Cheshire West and Chester Council +City of London

Corporation +Essex CC *Southwark LBC 4 Staffordshire CC

WwEIEEIE (Campaign of the Year Award)

@ Braintree DC % Charnwood BC +Croydon LBC +Essex CC +Lambeth LBC <Local
Government Association *WWiSH - Warrington, Wigan and St.Helens Councils

FETEME (Children’s Services Award)

*Barking & Dagenham LBC > Ealing LBC 4 Lancashire CC +North Yorkshire CC
*Powys CC +Tower Hamlets LBC +Warrington BC

HiRtS2ME (Community Involvement Award)

*Barnsley MBC 4 Birmingham City Council, Ping! Brum Table Tennis - Birmingham City
Council, Tackling Antisocial Behaviour <Cherwell DC +Havering LBC + Swale BC

* Warrington BC

H_J 2 ZE (Corporate Governance Award)

*Barking & Dagenham LBC with Elevate “ Buckinghamshire CC +East Renfrewshire
Council *Medway Council *Oldham MBC +St Helens MBC

BARMEEH (Driving Growth Award)
*Brighton & Hove City Council € Burnley BC «Derby City Council *Greenwich LBC
% Hackney LBC *North East Lincolnshire Council in partnership with Cofley

* Northamptonshire CC *Thurrock Council

BERE (Bfficiency Award) .

*Bexley LBC < Central Bedfordshire Council *Croydon LBC  Derby City Council
@ Durham CC -East Riding of Yorkshire Council *Fenland DC +West London Alliance
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#A=*K (Energy Efficiency Award)

@ Bristol City Council +*Durham CC -«Enfield LBC *Greater London Authority
% Nottingham City Council *Rugby BC

MEAHPIH (Health & Social Care Award)
*Barking & Dagenham LBC <Barnsley MBC *Birmingham City Council 4 Cheshire West
and Chester Council ¢Leicester City Council “Lincolnshire CC, Lincolnshire Partnership

NHS Foundation Trust & Shine Mental Health Support Network < Staffordshire CC

A/ N—vavE (InnovationAward)

*Ealing LBC +Lambeth LBC Y Merton LBC +North Tyneside Council
@ Nottingham City Council - Warrington BC *West London Alliance

A/ vav 23y a=y 7K (Innovation in Commissioning Award)
@ Buckinghamshire CC < Cheshire West and Chester Council +East Sussex CC
% Lancashire CC +North Yorkshire CC +Nottingham City Council -Staffordshire CC

*West London Alliance

A/ X=vay -y —E AR (Most Innovative Service Delivery Model Award)
*Barnsley MBC *Croydon LBC *Hammersmith & Fulham LBC and Kensington & Chelsea
RBC ‘Liverpool City Council v Sheffield Bus Partnership -Staffordshire CC +WWiSH -

Warrington, Wigan and St.Helens Councils *West London Alliance

ARFEEHN (Public HealthAward)
@ Buckinghamshire CC *Cheshire West and Chester Council *East Riding of Yorkshire
Council +Leeds City Council +Medway Council % South Tyneside MBC +Tower Hamlets

LBC -Walsall MBC

BEREHH (Public-Private PartnershipsAward)
*Amber Valley BC -<Barking & Dagenham LBC with Elevate °*Birmingham City Council
with Amey +Derbyshire CC, Scape and F+G *Exeter and East Devon Growth Point
% Gloucestershire CC with Prospects *Plymouth City Council 4 Stoke-on-Trent City Council

with Kier

_BIAHEESHH _ (PublicPublic Partnerships Award)
*Devon CC <@ Hackney LBC The Tri-Borough Partnership of Hammersmith & Fulham
LBC, Kensington & Chelsea RBC and Westminster City Council *Harrow LBC
*Hertfordshire CC *Medway Council *Rotherham MBC, Heart Town Partnership

*Rotherham MBC and Doncaster Council, HR Shared Services

AEXRE (Tackling Fraud Award)
@ Cheshire West and Chester Council +Cumbria CC +Devon CC +Leicester City Council
+Oxford City Council % Southwark LBC +Waltham Forest LBC & Mazars PSIA Ltd

*Westminster City Council

LERF — LU —27E (Team of the Year Award)

*Birmingham City Council <Buckinghamshire CC +East Renfrewshire Council -East
Sussex CC  Gateshead Council *Hertfordshire CC +Merton LBC +Oxford City Council

(tHFT) LGC Awards Shortlist 2014 L 9 & {ERL,
() *FHNIHREFE, OFIIEFE., ToMidEHE L LT/ I x— SN EEEEZ7RLT
W5,

LGC Awards 1. FURREES BIGREFERKEBSUERIGARE L LT, EERHHEKX
SR I TS, ZHUE, BE—ay « AF— A TIHBIFRHRICAIL T —~ %%
ELTWDHZ L LI TH D, LGC Awards DBA. H 5 B EMNERKES HIE
REICHFET D ENTE, ZETEHIAEMZALTVD, TOEH, £ OHBEN
LGC Awards [CHFETH 2 &N TEX D, B—ar « 2% — AOREMEHIH KT 61
HK(Z 7 R7)THDLOICK LT LGC Awards TiX 137 AR 7 2 x— F&h T\,
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I, BT, B—ay s AXF—ANKRKT24IHK (FT7 K7 THDHOITK

L T, LGC Awards Tl 664 H{E4ThH 5, LIA NFEIE S, LGC Awards @ H§EE
BEINL TWARBEMIZH D5, LGC Awards 1T LV < OABREKICEEEINTEBY . A%
WCHSEEL TV A 2 W2 5,

LGC Awards OHFERXR ST, IET-6DLEBY THDH, 2011 FED 2014 FETD 4
FERICBIT2HEXS T, #EAE LM TOATHWDE DD, FRKEF BIBIKE., F

WREFSERRKRE, T8 CHME, #isdasmE, BRE, @ aEmrE., 1/
NR—yv g E, BERE#ZEED S BT L TRESNL TS, SHITE, RELESRTW

27 —<IEHLTH, KRRV ZERTDL I RT —<RRESNATEY ., BRE
PESICHFETEDIIBEINTWD, EOT—<IZHFET 200E. Th o Bk

WCERBNDN, B—ay « AF— A TITREAKRNREBHRINE Z P DICT —~REEINT
W5 —J, LGC Awards TIIRESCHMIZH o127 —~ 2P LICRES N TV S,
X% 7—6 LGC Awards ®OHFEX %Y

B XK & 2011 | 2012 | 2

w
DO

IS

EREEF HIBKRE (Council of the Year Award)

0|0
OO

R EF o EH 1BRE (Most Improved Council of the Year Award)

E%UEE (Business Transformation Award)

BRI E  (Central Services Team of the Year Award)

WEIEEE (Campaign of the Year Award)

B CHPM%E (Children’s Services Award)

OO

Mgt E  (Community Involvement Award)

O|O0|O] |O]0]|0|0|=2

H3F 2 AE (Corporate Governance Award)

Ol|O|0|0] |Olo|o|=

BRFEBFFHAE (Economic Development and Regeneration Award) O

W B3 E (Economic Development Award)

BAF(EHEE (Driving Growth Award)

O

AER'E  (Efficiency Award)

OO

0|0

7 74 F > AH (Finance Award)

M E  (Finance Team Award)

O|o] O] O] 0|00

O

ERFERHYE (Low Carbon Council Award)

4 =2 E (Energy Efficiency Award)

AOY—r AH (Frontline Services Team of the Year Award)

HEfEnEEME (Health & Social Care Award)

B HIBAE (IT Initiative of the Year Award)

A ) _X—3 9 ' (Innovation Award)

O

FlEY—E 2 E (Legal Award)

MR H - S— b —2 v 7H (Local Economic Partnership Award)

Ol|o| |10 0|00

O] |0]0|0]0
O] |0]0|0]0

B AP (Management Team Award)

A ) _R—=vgrveaIya=r7% (Innovation in Commissioni-
ng Award)

A ) RX— g P — ¥ RE (Most Innovative Service Delivery Model
Award)

INRAEAE (Public Health Award)

B EG#EEEE  (Public-Private Partnerships Award) O

Oo|o] © | ©

G)®)
@)®)

Higk/X— ~F— v 7H (Public Sector Pertnerships Awards)
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HiGARM#E#EE  (Public-Public Partnerships Award)

F18) /1E (Workforce Award) @) @)

ARIEXHE (Tackling Fraud Award) O 0O

FERT — LT —2E (Team of the Year Award) @)
& Gt 15 17 17 19

(tHPT) & D LGC Awards Shortlist X 0 ZEF1ERL,

2 LGC Awards O&E|

PeEH T FIR IR T BURF 3382 X 0 R R 2 8 L T2 REHIE RSB IE S,
il D FEE 23 22 82 1 ORERE 2 #H > TV 5, Local Government Chronicle #7895 L-
GC Awards (3, B—=ay - ZXF— ALV L ZOHFEREZALTBY | BN EHORE
HIEEICH Y T 2R R END, REHEL A ) X—2a v ERO—DDY —LEHZ 5
&L LGC Awards 1, B =2y « 2AF —ABRREZ L TR Z HoIcHoTns Lt
%, IV 2L OAEKERN LGC Awards (2SI L, O BIRENSHMAEZSEH Z LT, #
FTEWREEA ) _—=va v OERERETDZENTE D, E—ar « 2% — AIEFN
FEHLTWLZERHFETHL, BUNFEERLT LHEELQERTIIRNE VR D,

LGC Awards O #5#i%, OJL< [Local Government Chronicle) 5512 CIE @M MniE
nN5Z&, QFEZRIZZ OBRBRKROBGEENELE LTS Z L Thd, [Local Gove-
rnment Chronicle] i, J&E 5 A B 0) 72 38 FUE #EED 72 0 CThe b BATHE O
ZVHEETH Y . 2 < ORERDT BIREE D MR L T\ 542, [Local Government Chro-
nicle] FEIZFR T HFHD T8% N ARKMEDHETH H43, ZDZ Linbt, LGC Awa-
rds CREFEITRITN, HEZ2EL T OBERFICEEIND Z &iF, BEnza
BERFEIZL S THERILETH D, o FBEANSKADA L AN—IZ 71 APEITNTEY
FDAUN=DIH 45 ABBIREROFEBRETH D, TOD, FEMROEHMEITS
WHo LWz b,

Local Government Chronicle tLiX, A7 4 7 O R #1&03 2 & T, LGC Awards %
BURANCHEM L, REEMTBRERICBIT DA/ R—va v ok RICHES L Tn5b, LGC
Awards (2 X o TEEH BIREOTEY — 2030 EL T D2MEENTIER WA, £
K OBRENEEHEICSBINT S Z LICk o THERZMASLCERIIATE VD L0
o IHIZIE, BOOMYMANREINDZ LIZE-T, A< &b, BIBERREIIAT
Bt — AW RIS EEICEE ST 6N TNnD LB XD,
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IV HFAEY —ER0%ER L EEHE

BEAE 7RI LA L L CEE S BRI, tho BISERORE & 725, LGC Awards (2
FEE L., TNThORHER Y TREFEEZTHT L2 L T, oBIBKIZA /) R—va v
DEREBIN RIS NI END Z &5, 2O &%, o BB L Ok & FRBkR
DIFIZORPY | EHHRATEY —EAREZMOBBREKIC L LTS LWV R D,
SF Y, EEMGABRETIE, BREHELVOIBARZBLT, BIBEHTERR Y FU—
JEFBR LTS EWR D, < OBIRRIE, SEERNRUESFG 2T 2 REH E LT
LCHBEBOMEG L RBRE2 AT 22 1k M AEY — v 2% Flcmid <
B A TS,

o HIRE SEZMEA, B DO HIRIRIC L - TITE — B A A BT EGRE O fi ik
BT D2 LI2nE, AEREREMOBIBENSHRIZ I LITRD, £OX 5 A%k
Bz AFTELY, Tobb, BIREExR Yy U —27 2B L. BRI & R4 3k
ALTNSZEN, 2L BEALTVLER=—XITHIEL TV ZDIZITAZITH
%, REMENPOHELNATEREZIEH L, ALOMMRICESE2 LT, 4/ X—T3
NER L, MR —ERAO¥EKN EAERTLIENTETLDOTH D,
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1 Rogers, E. M., Diffusion of Innovations Fifth Edition, Free Press, 2003. =B HER [ / X—
va ok Mk, 2007 4, 15-19 H,
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JR—v g VEMBRICIRY AN DT OEBERERTH D, Ibhid R EE] 168 H,

3 Hartley, J. and J. Downe, “The Shining Light? Public Service Awards as an Approach to
Service Improvement,” Public Administration, No.85, Vol.2, 2007, p.329.

4 Ibid., p.330.

5 Loffler, E., “Quality Awards as a Public Sector Benchmarking in OECD Member Countries:
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6 Ibid.
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Employment and Skills : UKCES) ZXk > TEE I T\ 5,

14 CIPFA %, Sir Harry Page Merit Award DII2Z b Bi7E % %14 & L7z Cliff Nicholson Award.
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Kingdom,” S. Borins(ed.), Innovation in Government: Research, Recognition and Replication,
Brookings Institution Press, 2008, p.169.
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3B E—ay s AFXF—AF, BASRZ1999EF b—ar - by A% —4A] L LTHIFH
HIRRZ S BATIRE L Tu 22y, 2003 RIZHUT BIRIRTZT Tidle < HPIRELE & v o T ARIEE
BICHHENIEREN TN D, 2006 FFiCiE, TE—a v « AF—4 ) IZLAHBPEESN TS,

34 Department for Communities Local Government, Round 10 Annual Report of the Beacon
Scheme 2009/2010, 2010, p.3.

35 http://www.localinnovation.idea.gov.uk/idk/core/page.do?pageld=17489065

36 FRULETR [RA b« 7577 4 ADOEFIZ L HITEY — 2 OfkFRE L) [TBIREERE T +
—Z Al %251 5, 2010 4, 32-33 H,

37 http://www.localinnovation.idea.gov.uk/idk/core/page.do?pageld=22931709

38 199 BERAMPE L, 120 BERADKEA . 176 BB TRRE T 2 2V ERE & RIE L. 399 #BIA TFke. 10 #
BE DS HERERR ST & V) 9 T8 Z DI-E TR I 7=, https!//www.gov.uk/government/uploads/system
/uploads/attachment_data/file/62125/Public_Bodies_Reform_proposals_for_change.pdf

39 /54T« FL—RAEiE, 201343 H 1L AICY 74 —b « 757 T, 7o R a—« 25 4 —
T AL 20134 3 H 13 BHICHT BIRREBYL S O FHF 2l L. A v 2 B a—%2iTo 7,

- 146 -



40 FEFIT, 2014 3 H 11 HIZ LGC Awards DEEEZE CThH L=y « A= AT 4 VT v F =
— %17V, LGC Awards % /& O w2 iR LT,

41 http://www.lgeplus.com/supplements/lgc-awards-2014-winners-supplement/5069152.article

42 Local Government Chronicle, Media Information 2012, 2012, p.2.

43 Ibid.

- 147 -



H8E NPGICHIS EROME] TRBMBKROMR] &— hF—
o7 ERLOBEBRE Xy FT—7 - HAF L ROEHE

I FERLOBERRCELDXY FT—27 OFK

A BIRENFER=—XZHET 2 — A 2R L TV 7Didid, FR=—X%1
TR T 2 Z O MV M ER TR LR, L LR b, B, FR=—X1%
BRit - mEALT 2—H T, AABDIZ XY T BIBEOBUI A L TS Z &R EE S
NTWD, HEFBHIRIKIZE 5T, RENTZMIED R EFROBHHWDDH=—XITHEL T
WS ZEEREETH D, £, MBuEANRIMET 220, i ABREE. TEF—E R
DIRMIKEZHER L TR ITIUER B2, 2072, MG BIRIKIZ, RonzME%s
BERKHOICEL T 5 & & bIT, ATB —EADRRMKEZHERF L T KOBORZEM L C
WS LR H D,

FO—Ji, W BIBEBRIET 21T — E AR VRIER=— X% LT D00
MEE D, TRNETHHBBRENEEL TETEHT—EARFER=—XLFEHEL TV
LT ENEEESND, ([TBY—ERIZEIVEHEINET U N7y SREHE - ®ELRT D
FR=—XIZHGLTWELIDZFNT 22 ENEETH D,

ZOX D EICR LT, #F BIaR Rt 2 — e R R w2 SR RIS
LTHEREDEERMREND ZENEETHLEEX D, 2FV | ERD—E AT
atACEETHZ LT, HBHINDIBRIZTTT U b LA EFHMET SO Tidle <, Rk
THRERAEEOTCT U NI LEFETAHAZ EE2FREETH, FRAT—ERARMHET o R
WCHAETLHZ 2B LT, FREDEERREND ZLDANTHDLEERD,

iGN — 2RI o AERPEEGT L2 LT, FR=—AD T — R4t
WCEESNDZLERY, EREODBEBERMREZND Z LWL RS, T ARIKIE, R
ONTIR D727, Y — B AR ZHER L T 72, ERICHIfFEN D —E X
WCMIREZBEL ST 22 ENERETH D, MAT, ALY —E X0 EZ R L3E 572
DIZIE, ERPET DR ALCEMEANTERT o0y NUV—7 2T 22 LN
HETHL, AEROAMIL, FREDOEEHICHE S Xy NV =27 2T 5 LITX
> T, ERITKRD B 5 Ffe a7 A 36— B 2 o ffit & HugGa s 12 3617 5 #iF BIR{IR D
BENZOWTHHT 52 L TH D,

- 148 -



KEDOWWFET 7u—F L LT, a-7uyryarOfaziy L, KETBIGHE

BULEREEOMYMALEZLET D, THFE, 2 - TuFd s va rORENEETTA

BARTHERSA TR, HEMGARKEICKITS2 - Ty s COEEHENSL, b
MEMTT BRSBTS 2 RESIZ AT 2 A — 20 H ) HIT oW THERFT 5,

I EER#EEICLIHEFALYS—E R
1 a-7uFryvav0BEHLETV—LT—7

2011 FFICAFE S NTZRINER T AR >~ b7 —2 (URBAT) 'O#WEETIH, =2 7 a4y

Jva PR — =y FOFT A E LTESIT b T2, ZomEEIT]
HEECHIEOEE A B LT, 2 - Tu X7 va VAR — B RO R E fe
THZENRINTWD,

T, AT b3 s T a g s v a OB EREET 53, 3 - Tax s g i,
Fl R TIERL  19TTHRICA VT A T FTRFOT 4 2 oA A MR AL - TR
BENTMETH L, A Mr AT, THETOANRMESCEEN ZATHET 2165517
77 u—F T, BUEOBUARRERCITBERBUC KT L TRIERMICKHIS LTS 2 E RN REET
HY, NPT —ECZADAEERICER L TEMEZAEL TS BERXHDLEF KL,
oWEEa T RE I a e LTESIT TV 54,

FA b wmAE HFBIRER RS LTRIET 2ERIRITEY —E AL ZOZRHE
ThHOHERPHMFT 2V —ERALEBRREHEL CNDHZEERBL TS, Thbb, BUbik
RECAITBGREINC R L TR RIITHIR L T 72oizid, AU — e 2 2 #i5 |G &
FERPHBE LT, ZOEEERELN LS LILEEZFRLTVWD, ZO&ER= - ey
7y arThb,

a-7uaFrrvait, ZLOMRBICL>TERINTWD, HExX, vaTh—
X, 2 TaE s a v EANBBEEERICLIMAEEREERST, 2 - Fud s
v DR E ORI L 2 ERA~DOE, OFERICK 200E~DZHE, OERL A
HOR B R OB IS T 2 AR E R LTV B5, 20U 4 T H—DEH T, AHHE
Bz, R RMEEE U CHER=— &M T EREERZ T LT, b — b AD4ENK
RO DO, AR EERDZNENDONIGN G BEIZET 2 F K E LTI X T
W5, Tbb, ERIFEK SN —E 2 (finished product) % AWIREEIC X - TH#
INDOTIEFH RS, KVBRBWT U M LAZEHT 272012, AR RN L IS

- 149 -



—E R T B R LT 2 EBRRD LT DE,

Y —TNE, VAT H—DOEREIEME LT, ERE QBN BT OFE T, A
Y — R BHEORRICH L TEMLEZ LA T LI EA2MAL TWDHT, ZOEETIE, R
DEEN ISR, FERZV—EAZBELT T, #EFE L L TESIT TG, &
HlZ, a-7uyrvaroEER e LT, e L THEROHEEL XV hRMICTE
M35 LT - RRBUGELZWET L LBARRICRD ERINATVNDS, DFED
DAY — AR TERO A 7y b ERD (EROYEEEFHARERT D LT,
FRPALO=—XCHET DL — AR HTELZHBL TN ZENTEDLEE
LTS,

RR—L LT 7T %, AMEEB I OMERPAET2EESCEREZTEA L, L0 2EN
BT T NI LARFEMEN LA E DI, EhITEIT 2L Ta s e E g s
EEHRSITTCNDY, ZOBRICELDE, a-Tadrva i, V4T 01—y —70
ERICIMZ, TEHaA FOHIBABE SN TWD, Thbb, AR—LLET7T7T7 -2k
T, KNHIEERAE T 2EESCEIRIZ T 2 <, HIRTHL TWHEESCEIR & A NG T
52 LT, BRNRT U NI ARENND EFERIN TV, BRIIZIE, QAR
WY 2N OFREERITZAL TS, OFEROEREEHROREIZL > TH—ER
X VRMICRMIET L L 2L T5, OFERALDAEFOEZM LSS -DIT,
B OORH, 1EH. MREZKRET 52 L 2EERV, OFERITAMERECMOMER & A
TH LB ARERBENCHEEAA LTS, OFERIFERARE L L HITHTHZ LI
BLEALTWDEWST-a s Fud s a L OfBE R L, RN TLIEECER
AHGERH L TWS ZEoEEENERINLTWVD,

kot - 7ayxyvasid, A8 —CRAOEEERE D D2 DITAKE & F
R L HICHBRLEREZFLHFY . TNOZNRMITIER T2 L5, Ak —v 20f|E
BIRE T R TR YEEER AR > TIEEIT5 2 & EMERAHEIHT L2 LB TE D,

OENW ALY —ERDEELHEOHEND, 2T aX 7 v a v OMEEEET 5,
AN — VL, A — X OEITAER LIEEE TR T 2MAEERICELS L, 20
—ERCBNTY —EADEER EIHBEEZ#MI T2 LN TERNEFRL TVDHIO,
IHIT AR UL, P —ERADEEENE ORI v XCH G LR TR, 250,
P— B RITEET D ATRelE (4%) 2+ B L2 v, 2hR 77 v b A &8
TEXpWnWEFERL WD, T4bh, AX— ks e, P—EARHEZBEL T, ED

- 150 -



LWL THRNZRT U N L& ERTE 200%, AR 20 TiEz<,
NRMRT U R A LR DEIFERVFGTHIENEETH DL ERBEINTND, D
FEROFGIT, ERZET 2HHBOCEROBMEZZER L TN D, SRINART 7 I L0E
HIZIT T, RN EECTB I ORUPMETHDL Z L ERBELTND,
ZORR—=)VORBIL, ALY —CRADOE LN ESEL7DIC, A —rv 20T ek
ANMERET G SO MEEZEIAL TVD, A= L DE, —EXADAEFEELH
BHELEOMABERIZ. 2 20MENPOLBE LRTHIE ROV ERRIN TSI, 1
2, ALY =207 T b LZRWEEE RFT DI, TOoRET o RTEREE
RIS S AMERH D, F 210, V—ECROEHEFIL. BICRKWNZ2T Y M AT
JTH—ERAOEZFHE L TEXWIT 2R, A=k bz - 7agd s va g, Ak
—EARET o AT T e R IEREZE S S E LA L T D, —E X
YT o AOTRTUMEREMEGIEL2L T, EOLIRV—EREZLED LS TR
TR L TV %, 77 M AL ED, BIRIICEHE 2 LB EZ R L TV 5,

2 a-FuFrvaroBkiRi

777 —IZX 5T 2008 I FHE SN-FRAETIEL, MK 8—1ITRIND LI, 1ZFH
BOERPAL—ERICHG LIERRDE S D Z PRI TNDH8, ZOFREIZIBNT,
wE, ME, Fxa, LE Tre—2IEET D 1,000 N\OERZXRIZA B a—
ZATH LT, a-TFuFrya OB RRIIZOWTHHMEL TWo, ZoORHiliE. 100
FRAMEL LTHEOERRANRISNTND, KE 8—1 NHRMEETIZ, =2 - 7o
7 va URERICER L, ZTEROERPMIBICE ST HESHICEE L TWL 2 ERn
FEAHLAL D 14,

HE8—1 ERMEEICBITD= - FuF s a ORI

eS| 56
E 53
F 52
[NEs| 51
Trw—7 48
0 100
i/ R

(HFAT) Loffler, E., et al., “If You Want to Go Fast, Walk Alone. If You Want to Go Far,
Walk Together” Citizens and the Co-Production of Public Services, 2008,
p.25.
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(A7) Ostrom, E., “Crossing the Great Divide: Coproduction, Synergy, and Development,”
World Development, Vol.24, No.6, 1996, p.1080.
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(H77) Bovaird, T. and E. Loffler, Were All in This Together: User and Community
Co-Production of Public Outcomes, Institute of Local Government Studies Third Sector
Research Centre, 2012, pp.4-11.
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(H4AT) Slay. J. and R. Ben, In This Together: Building Knowledge about Co-Production, the
New Economic Foundation, 2011, p.4.
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(lFT) Boyle, D. and H. Harris, The Challenge of Co-Production' How equal Partnerships
between Professionals and The Public Are Crucial to improving Public Services, 2009,
p.16.%2 b L IZEHETE,
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(i FT) Christopher, M., A. Payne and D. Ballantyne, Relationship Marketing: Creating
Stakeholder Value, Butterworth-Heinemann, 2002, p.19.

MK 8—612LD &, UBKHHIZR) ~—F T 4 Z7IEREZDOLDICEARDHTHND —
Ji. BRtE~— 7T 4 v S EBEMEOAE T e A CEARH THND, MR~ —
T4 7T, BN TR#AN{E (Valuein-Exchange) | © & % J5 2% [H| i &
(Value-in-Use) | ®#& 2 5 IZH - TRV | KT & o TOAMMEIERLE O 72 0T A A F

- 157 -




NTNDENI K0 s, LABENEGOY—EAZFHT L &R ET L EV ST
EBRFITIR B2,

FAR—=NTZRD & SRR TR E OBBRMEEBET 27201213, R OEFBERN
BETHY, BRME~—rT oI BR TV vy b=V OB E RN D 2
EDVIRENTND, 2FY, B~ —F7 T 4 7 Tlk, BEROT et 20T,
HAEASCH@BSFELTEB Y, BIREREERE D EWVIERFT 5831275, FIRM
BICEBEZBEL 2, TV it o=V —OMICHEROIESFHENTFET D b
DO, BINEBIHEREEZTLBREBRT L2 810k5,

SRR TR L ORI 2 BIRME DR ST, EEBIRICE S B2 M@, >E V&
Boxry NT—IBRAELS ZLhd, 2 Tad sy a U RERRFEERO BB O
Tho., BRE~Y—77 0 U 7T EERBICET 2%y b T — 7 FERRIC K DRI EFHE A AThE
& B8,

7 AV — B RO R BICiX, SRR ERB - Ny T ERERT D Z LI L
ST, EBITHFHL TS ZENEETH D, T HEREKR, SRR ERL - T —
PRI T D72 DIIE, EERBORBEBIEICER LTI R 62, ZoX 5 A
Y — e RO ¥ LIk, BT RBERE BROBGRERZ ZBARE~—Tr T 1T L
e Tug v a VPN EBERFEEEH D LR E VR D,

LTFIZEWT, REMGARKRICES T a - 7ay s va v EERE~—F T 17D
BHAEHFFIZDOWT, BET 5, EHIL, 2015 4 7 A ICERAREY — 1 2 (National Health
Service : NHS), 72X - my FURRRIX, #—V v huoifi, 7 AREZFHFL, EE

5 HBRICE T 5 RSO Y MOV THE 21T - 7232

2 NHS Family Nurse Partnership National Unit

EFHT, HEICBTLREY— 207 U M AR LEIZHET T, EOX DRI AN
RENTWEPEHRET H72912,2015 4 7 A 7 HIZ Family Nurse Partnership (FNP)
National Unit & REOY~ 2 « A A4 Y NZA Z B a—%1T->7-, FNP National
Unit 1%, —EAKMEZHERF L TN 2o, EICHFEMOEE, FNP 712/ 7 ADE
=V (E - ofTEHSTEY, FNP 71 77 AOEZ1T > Ty % NHS Ok
Thd,

FNP National Unit (%, MEmCHSEA WD FKEEICK LT, FH#AIC X D KEEM 2 if

- 158 -



b4 % Z & T, 2007 £ 5 REEFF O], BB ORI r 7 O 7 v 7 Z JZEY) AT
W%, ZOFNP 7 r 7 J Ak, 1996 FIKEIZEWT, FOEONRRETELHEME L
T, SRR 2T OB RREICEH Lz 30 EMORFEICE SIS DO TH D,
KETIE, 207 v 77 NIV HTrZ LICX 5T, JLIRFAEFEDN 56%IK T L7122 &
HEIN TN 533,

Zo7u s T AE, HEOFEICLDNEREEZIMIET A0, ShDIICEE LVWER
RIEZEZ D Z DM SN TEY, HikOBEHE 277 40—2L LTHIRALNT
W5, 2011 EICHEREY (Department of Health) (2 & - TAFR S 7= EITHE Tl
2015 FEE TIZ 7 V¥ A KO FEHENRZ 6,000 AN L., & 13,000 MEHNZH 45 = &
THEEFF ORI S LTV D34,

AL ~DA VA Ea—2LDE, 20 FNP OEELRK ML, Bl L BEE O/
FRYEZAEEE L, R E /BN L DICR o TEE LWERREAE X 52 & T, R —
EADT U N LEEDDLZEICHDLERINT, DED, FNP 1/ T AEHRICHE
L., EORRE @D TN TodIZid, Hi#fh & B OEHEBEMROML N EIE L 25 2 &
RS,

FNP /X, 9B T 2L E LWERBER AT 572010, Blffl & BB L HITR
ST, P—ERXZAIVHL TS, 2O, 2 - T IANY =L L THNEDTLHIENT
&%, FNP 71 7 7 A%, 2007 FEICH D M ENTZ720, BARRERESH LIS T
TRV, FHEATERBNSHRORE T r v RICEEG L, ENENOEE EH S TWD,
W2, EELVWERBREOREMIZW T CREAZEK ST 2 Z ENEERRETHY . FNP
National Unit [ZFH#RfiO A F 006 EIZED MA TV,

3 FURR vy RRURRIK

FHIT, 2015 4E 7T H T HICT U RA » oy RUBRIKESRETE THH NV T « =g
LY NA B a—FfToT, TR -1y RURRIKIE, A0 303,000 ADFERIX
Th s,

T YA e a s RURERIRIE, BUFAB) G O RIEHIBUZ IS 5 72, 2018 FFIc= X =
ST 4T TUEREL VS, 20T T E, ORMAI, @&eh-o k0 Ekia
2=T 4 — DB, OHBDORELHEL WD 3207 —v&REL, FRE= - Ty

Ta VIRV I ERRENTNAS, D7 T DEEICHT > Tid, ERMED %

- 159 -



RIEPRERICH D, 770203, WHAMETOFEEDDO ST 2F 0, £HMZBIT D
fE 77 v TIEER=S—RICHIEL TV ZENRTERWVWE L, RO 18 TV b I LADIR
ENTVD6, OFEROEHEER, @1 L -« @imE ~OXHE, ONFOHER. @FEEmE
SRR NENLL L CE LY 2 ATRERE O, ©F RANE OS8R, @ik ~D =5,
DI BWETEERDT2DOBSAIN, @ny FrORFRE~OFL, OQFEROEMN
ELTER, OEFEPHLES LA, OFHE rTRE7e TR BREEO%(H, @HIkIZ kT 5
ERORE O, OHIBOEMALTHL, CNHDT Y M LAEZEBT 502, H
BB S ERN L BITEBHZITI> D TH D,

VALY ~DA VA Ea—ILDE, ZOTTUOEERGEMT, HIREEKE & 15
ROBBZRELEZDZEITHD RSN, DFE V., BUNMBIEOHNIZ X - THL
FIRERIZ D — B AR EEZ R L T 2 ERNETH D 2 & 2L ERICEM L, (E
B EEIATEI TE D L OICFITHR T A Z ENHEETH Y | (ERVPEFERTE RN L
EHBARPZET D L) Lo, i HIREEEROEENCELNE U,

HARGIE LT, T R, 9 DOREFFENFAEL TWD, LrLans, MEAR
DD, MEMHOEENKNEIC/R>TEY, 2, SOREELZAEH L 2T X bRV L
PREIZR > TV D, BIBRPNEEOEEE 2T 2 2N TE R, ERERZ
VT AT TEETHIEERF LTS, DF D, [ERICE o THEEAH D OHKIZ M
RO ED X IICHE LTV O»nES X KERHOFR IS &2 FERARFT LTV D,

VALY, T TaFX T a OB R E TR TCOARY - R TERBES L,
P EE L, 2050 HFROHMMERETL22LICHDEFERLTND, 2FD, V=
ALY N R T AE— A RO T X TOT v ATERPEET 5 2 &2 iud,

NIEY—ERIEFICLEE SN D Lo loa A v PRSI,

4 F—Yrbrif

FHIL, 2015 4F 7 A 10 B =V v hrfioalyya=r ZJYHETH L~ —
T eNCTWCA B a—F Tolc, ¥—VU v hrifild, AH 105,000 AO2 =% Y —
Thd, ¥—U > hrlitd, 2009 FICAFEN I v a = I T2 REL, End
fEAL B 2t RIc =« a Iy v a = IR ATV D,

INCTNANDA B Ea—ZLDE, ZOTT 0%, ¥—V > hrio&EmEIcE 5T

VELINLHP—EAZREL, Bt LTS Z eamie LTnd Edahz, 2%

- 160 -



D, EEE OAETEREECEFRBIC L - T, RBELINLT—ERITRR Y | HF BIRIE
R DERBR Y —EATIE, @lE IRl —E X2t L TLE S faltEnd 2,
ZOiH, W BIRER Y —E R & EE IR 2 L Vot B XTI AL dmE S
KROLP—ERZBHIBED T DL Vo B FREBEIT > T D,

NCTE, acaliyva=yZiE, a-TmE s ra BN a a3y
=T OHE, OFEY, BIEERPIETEL Y —ERIMENTHDH L FRLTWD,
YT ENE, 3T aE s e, MHBBEREERICEDZA Ty FRT U NS
Y MRV RGRT U M LEEHTELNEBMATL—HT, 2 -aIyva=v7
X, FERICE S TEEIN DY —EREZREL., MRORSEZMRFTL TN Z LIClEh
WEBBH SN, TOd, A%, X—Ur hrifild, 2 Fag sy g VIRV Z
EEBRF LTS ZERANA Tk s TRENT,

5 XI7AR

FEFIX, 2015 TH 10 HIZH 7 L ROBUESETCHLT v F - U FICA v F B a—
EiTole, £ 7 AEIE, A0 516,000 A\O=2=% U —Th o, ¥ 7 LIRIE, 2010 4E1C [H
FerlE7r 2 X =2 =7  —HkWlE (The Sustainable Community Strategy for County
Durham 2010-2030) 38)] %#RE L., KNIV —CREZWUFET 52 2 =7 ¢ —HIKIZEY
MATHND, 7 LRI, ZOEKIZEY, HillkEd 14 ([ZX5 L, #IB T8 — FF—
v 7" (Area Action Partnerships : AAPs) &\ 9 HusE#E I Y A TV 5,

AAPs 13, OfERZM, Q=" U =X b QHMIEIEEIOfEE, @Ak —E 2Dk
LI AOOHEMEARLTWVWD, OFERSMT., ERAMEA I 2 =7 4 —IC2NT 5
ZET, MR Ao =T —2E LS, ERPARY—ERETYVA T 5 L aHE
EFTLETHD, Qo RNU =R MI, ERPHBE I 227 0 —I2B W THERK
e ZLiZko T, ERALARAEY -V ADOLFICMITTEMRT DL THD, O
MRS B OMEHEIL, AAPs TIEBIGHE Z/ERL L. & 7 AR5 OB SRt L S— b —H
BB IR 2185 1 L CHUBERBE O i 72 i& B 2 (25 2 L Th D, @A) —E X
DBEEIL, ¥ T LR AAPs & — b —BBEZ T 52 L T, AdE—ERIT XL DK
Rex=2) 7L, HELTWZLETHD,

Yo F~DA 2 Ea—ICkbd e, AAPs (X, ¥ 7 LR BAR] 120,000 R R, BiE
AR 7~ B AERE] 10,000 7R > K 23— h - —BEEI A~ 5 4E[#] 20,000 R > RO R A 1T,

-161 -



ZIEN ORI 2 2 MBEORE R L OMRRIZIAT IIEB N ER SN TND Z RS
iz, U0 2 5 R ORE & R ANT 72iE 8 2 D D720, £ Eivd AAPs 1T
HBEVPREINLTND, ZOH#ERIT. #7081 BRTOX/EEOIEN, N7 T7 147
JN—7 HRO 21 A THEEINTWD, AAPs Tik, FH 2EIO 7 +—7 ATz, 4
il 6 Ll ORI Lo ThHfgES LTV D

27 LRD AAPs 13, B HIBICREET 2 2 LI2k - T, 2NN T 2%
AR T TR T 2 E DR TH D, ¥ T LIRTIE, Hillka I 2 =7 ¢ —IZTHERN
Sz, o 2= 4 —NAEY - ROEMRICESE LT\ Z eI Ty
Do ZTOH, 2~ TuF a0y, a3 TS UIMESITOND EEZ
Do iy, Mk = I 2 =7 ¢ —BEBEESC/S— M —HEE» O EEMEEZITO L0 A
AT, BOMb e SALESIT D Z LR TE D,

IV R—=FF—v L HHFAETF— XA RBEOZF

1 FERLDOBEBRIZESSRY NY—7 - HARAF U2

SEF X, 2015 4F 7 A2 FNP National Unit, 7> XA « m 2 RUFRBIX, #—VU vk
viti, X7 AREFMLU, EEICET 2 EREHEORY AT OV THELIT 72,
FNP National Unit i%, S HICRIT 22 E LWE R4 572012, FHikhifi &
BN E IR TH—ERZAIV T ZENnD, 2 - T IR =L L TEDTHI L
INTEle, TR -y FURHNKTIE, ERPTNTOREY - AL L, #ik
WHPEL, Z0H D HROGMEEREFIT 5~ BIGERIIER & O B RBEREERT 5
LT, ERICE DA — R T o 2R ETE LTS, TR - 1 R
KTk, BIGBRHE HEROBBEZEX D2 EE2FERELTRY, = - Tr¥ s a il
FESTHZENMTE, ¥—V > hrmiTik, AmERETEIRE LI - 23y
vas U ERPE L, NUTMIRD L, mlnE OEERELHFIREIZL > TIRAD
BENRR D120, TRTOERICAEOY — e A28 20 Tidna, EREXFET
BZLETH—EREEKTDHZEEHAL TV, ¥TLERTEH, koI a=7 ¢ —IC
BEREMPEEITO LT, HIKaI2=T 4 —RRODLIP—ERZMIZ I 2=FT 1 —IT &
ST L TS ZER@HFH SN T\, 7 LRTIE, Hlka I 2 =7 ¢ —IZHERD 5
2O DAY —EZAOBICH =2 I 2 =7 4 =25 L T T ENMH ST,
DD, A THEAL L HDHNE, BOMBMEEMIEST L Z LN TE T,

- 162 -



EEDREEZIT o7 BIRE T, A — AR T o A IFEREZBEGIE5 2
EOBEBEMZRG L T o, REZBT YT ~OL X Ea—00, (ERTO K 9 IZHE
HEBERF—EAZHF L, ERICEMIE L TV Z & T, 28 - RELT 2ER=
— RS T HZENTERVE NS TZRER—EL TWDEEZ D, 207, KE

Tk, BRAZITEY — A LERDRD Y — 2B D2 REEE D H72010, BR
WL 2Ry NV —27 2B L TEREDEERRBK A TWD EBEHTEX S, R
SN D 72y, FRi e A —EX 2R L TV 20idid, ERMNLEEH
BHL Vo EERORBENMETHY | (EREDEERHRICESI Ry NU—7 « T
VARKDLZEDNEEIIR D,

2 HROEREBICR T M5 BIEEO&E

ARBEIZBWT, OREMTT BEIRERO RN LM BCE/IZIN A A BRI S B
THISND 727, G EIRRITATEON — B 2 ORMKELHER L TOLRITNIER B 720
EWoltiflHob & EREDEEBHRICESS Ry NU—7 « HARF U RITHEHR LT,
FRICRETIX, BUNFMBI& O KIBZRBIEIC LV | fERTO Y — B ZKEZHERT 5 Z & A
HIZR> TS, ZORBEICKHGT 5720, REMGT BIREKIZ Y —E2AZBETHLER
Y — 2t 7 ot X S, MloE#E A RET 5 2 LT, Rk reeeadt—1
A DM Z > T D,

5 BIRHIE, EREZBEST, ka2 =7 s —2EMLS T2 REEZES 2 LN
HERD, AN X 2TE—Ee 2 TiE, ‘it 2M5 anEnE8EE2A L, T
DEBREZIT>TND3, LNLRNL, FR=—AVEHFTL20T, £RITSL
TREY—ERDRUHES SR L TS RERH Y | HF BIEK L EROEE % K
ALRTNER LR NWEEZ D, DFEV, #IFBBESY — AR 2 5T 50 TIER
<, EREDBEBEERDO T, FIRBICHIT 2 B2 BEEREOR ST AR IRIZR D
Y S

(1)

LERMAS T AR Y MU —271%, Fifgrlie 28B4 By & Lz EU#EOLFEHE THE S
xy U= THD,

2 Schlappa, H. and P. Ramsden, “Co-Production: A New Perspective on Partnership,” Urbact
Tribune, 2011, pp.25-29.

3REL, 3T my s va e LERBICET BB L LTHRATWS, a2 - ey

-163 -



v = > % PPP (Public-Private Partnership) & LT X521 TE5, ZLAViF, a-7nm
B varkROBETRI TS FHLIEIN) 2a—F == 2RHLIEEEFEORETHY .
B2 FEMELZEHDOLIEEBNE LR HEOKRETH D,

Erik-Hans K. and R. G. Teisman, “Public-Private Partnerships as the Management of
Co-Production: Strategic and Institutional Obstacles in a Difficult Marriage, Graeme Hodge
and Carsten Greve,” The Challenge of Public-Private Partnerships: Learning from
International Experience, Edward Elgar, 2005, pp.98-101.

4 Ostrom, V. F. O., Comparing Urban Service Delivery System, SAGE, 1977, pp.19-43.

5 Whitaker, G. P., “Coproduction: Citizen Participation in Service Delivery,” Public
Administration, Vol.40, 1980, pp.240-242.

6 Ibid., p.240.

7 Sharp, E. B., “Toward a New Understanding of Urban Services and Citizen Participation: The
Coproduction Concept,” Public Administration, Vol.14, 1980, p.105.

8 Ibid., pp.105-106.

9 Bovaird, T. and E. Loffler, We're All in This Together: User and Community Co-Production of
Public Outcomes, Institute of Local Government Studies Third Sector Research Centre, 2012,
p.4.

10 7bid., p.1.

11 Jbid.

12 Ipbid., p.2.

13 Loffler, E., et al., “If You Want to Go Fast, Walk Alone. If You Want to Go Far, Walk Together”
Citizens and the Co-Production of Public Services, 2008.

U I5753—0DMEBIZLD L, BESY, MA0B. IRZHEIZR W TARIBER & (E RS UGS %
FEEL WD ENRINTWD, Ibid, p.3.

Bx/)U7 A2 X, Uy N ARANBLADRATHY, A VT4 TFRETT 4>
U heARbrAba- TSI g O ETS TV D,

16 Pestoff, V. and T. Brandsen(ed.), Co-Production, the Third Sector and the Delivery of Public
Services, Routlege, 2008, p.3.

17 Ostrom, E., “Crossing the Great Divide: Coproduction, Synergy, and Development,” World
Development, Vol.24, No.6, 1996, pp.1079-1083.

18 Boyle, D. and H. Harris, The Challenge of Co-Production: How equal Partnerships between
Professionals and The Public Are Crucial to improving Public Services, 2009, p.5.

19 Pestoff, V. and T. Brandsen(ed.), op.cit., p.2.

20 The Christie Commission, Commission on the Future Delivery of Public Services, APS Group
Scotland, 2011, pp.25-52.

21 Bovaird, T. and E. Loffler, op.cit., pp.4-11.

22 Julia Slay and Ben Robinson, In This Together’ Building Knowledge about Co-Production, the
New Economic Foundation, 2011, p.4.

2 EFIT, 2016 7TH 10 RIZF =V hrfiziifl, a3y va=rrilonTaiyy
a VHREDO N TNICA v HA B a—E{To T,

24 Boyle, D. and H. Harris, op. cit., p.16.

25 Susskind, L. and Elliott, M., Paternalism, Conflict, and Coproduction: Learning from Citizen
Action and Citizen Participation in Western Europe, 1983, Plenum Press, p.23.

26 Loffler, E., S. Parrado, T. Bovaird and R. G. Vanin, “If You to Go Fast, Walk Alone. If You
Want to Go Far, Walk Together” Citizens and The Co-Production of Public Services, 2008, p.10.

27 QOsborne, S., K. McLaughlin and C. Chew, “Relationship Marketing, Relational Capital and
The Governance of Public Services Delivery,” Osborne, S.(ed.), The New Public Governance?,
Routledge, 2010, p.190.

28 Christopher, M., A. Payne and D. Ballantyne, Relationship Marketing: Creating Stakeholder
Value, Butterworth-Heinemann, 2002, p.19.

29 Gronroos, C., Service Management and Marketing: Customer Management in Service
Competition Srd Edition, John Wiley & Sons, 2007. JTHEZ R « HAEREEER TR — B 2
BRHOwFR YA M I x0T 7EE, 20134, 23 H,

30 Osborne, S., K. McLaughlin and C. Chew, op.cIt., p.192.

1 7 A 0%, Bt~ — T 4 7%V Lb—var vy T OXy NT—27ICRBIT 5HAERE R
L L~ —F T4 v 7 EBRST, BRME~Y—7 7 4 VIR BRESCTGPHEAEIERN TS L—

-164 -



varvivy T ORy NU—IiEEE DRy NI HETRAIA TS Z EE2EHL TS,
Gummesson, E., Total Relationship Marketing: Marketing Management, Relationship Strategy
and CRM Approaches for The Network Economy, Butterworth-Heinemann, 2002. Ji#[if] 7= 73R

(=0T 4 VT OFEE ) FERERMRTY L= a vy T e~—rT 0 7 ] Rt 2007
. 3-13 H,

32 NHS (35 BiR{A T2\ 23, FNP National Unit 23MER (F:#H) & OBIRMEOREEZ L T
B, AEPY—ERRBUE L ZOZME L OMB AT EFTNDD, RETITHAENSR &AL
B,

33 Aos, S., M. Miller and E. Drake,”Evidence-Based Public Policy Options to Reduce Future
Prison Construction, Criminal Justice Costs, and Crime Rates,” Washington State Institute for
Public Policy, No.6, 2006, p.3.

34 Department of Health, The Family Nurse Partnership Programme, 2012, p.5.

35 London Borough of Lambeth, Lambeth Council’s Community Plan 2013-16, 2013, p.4.

36 Jbid., pp.4-5.

37 Darlington Borough Council, Darlington Adult Care: Overarching Commissioning Plan
2009/2019 Putting People First in Darlington: Commissioning for Citizenship, 2009.

38 Durham County Council, Altogether Better: The Sustainable Community Strategy for County
Durham 2010-2030, 2010.

39 M BIREN TR TOBEBREEZTo TS L E R LA, EBRIOITERREICET 2 HERIL®
BWALTVD, LMALARA6, AL #AGTBEBRKEEROKEFNEMEIRE LTI, &
DOWEEEIRINE LT,

- 165 -



BOE —a— TV vr « TRFURCEISS MG HBERDOERE N L
CABDRE - — R TSe R T T NI LADER —

I ABFROEE

AHFZEO BRI, #7 BIROFEREE & 268 RIC AL 52 2ER AT 52 &
Thd, KEOT 7u—F L LT, TBINEHESG L =2— - NT Vv - TNRF R
(New Public Governance : NPG) &9 2 SO A5 HiJy B 1A D S5 1 L %10
FIZOWTHF 217> TE 7o, ABIEIZEIT DpURIZ. RO 2 RICEN SN D,

B 1 OMIERCRIE. DASEMTT BB O ERE BITATEE BLRGE T 7 e —F O
ERLIZZETHD, DREMGEREOMREL LT, EFREHE/EEL TRV LA
b7, WAFEBERIZ, B b T/, IR E Vo ATERRE IR & ERI A0S By L, BUk
HEORBRICET D L Ok L TITHRY —E 228 L T MER D 5, A ER
I, BEHESCEABOITIHCEELZ 5257200 Th<, BEOITENC L B LY 5 2. Mk
ZHMOT DL EATREICT D, #5 BIRIRDS  ATEY — B X DR ok HE 2 fEFF - g L.
FHEEHL T 2D, AWERASOEENSARAIR TH Y | {TEIRE B NHE
REE RS Z LB LIz, B 1 OFRERERIC O TIX, RIFEOE 1 ENDE 4EET
WCBWTHRFHZIToT&EZATH S,

52 OFFZEARRIE. bAEM B IR0 ERE R LI NPG BEAOMENEZRLIZZ LT
HbH, TVUNT  BEVRART —NVDF AR HITA~ADA U a— BN LB W
NPG DO EARFANS & - T, WG BIGEOZER R LT3, 2R EEPN Y — 2245
THZEDREETHLIEEZHR LT, AAR— 3, AP —E R CBHLT, EREZY
—EAZREFEL L LEDST 20 TIE R T BBEO/N—FF—& LTHESIT S 2
EBRMEETHD LRI L TWD, SRR EEPE T 2 0 R 2 Adeh— B X2l A
. KOBRWH—E IG5 L5, MFABREREFERITEITHEBR A IR L T
THiE e b, FTAR—VEERA~ADA U Z B a—{END, TRk Tk & &Rt
A1 HEROBES ) THBMBEROER]) T — 2@ T a7 v MU LOER] L
5 NPG OREAFHIZEEH L, NPG D7 L—LTU—27 A LT, § 2 OISR EICS
WX, RFEDOE 5 ENDLHE 8SEE TILBW TR Z{ToTE L2 ATH S,

- 166 -



I fTBMEBRSHT e —F It LG HIREOERER

B 1ETIE, DREHS BIREICET 21TEEHMEOBUR L BB L LT, 17BN 6
MERB LOEBREDOHEL AT L0, EBEHL L THREL TRV EE2ERH L,
OREOITESEZHEET 5 Y — L & UTATBGEHMIALE S H 7o 2y, MEE O AR
RS | ATBEHIATEGEE ORI REMICFIRAE &, BNERRBEESMICE
IRZE TR &) BLIRZ R L 7=,

5 BB O¥ERFIT, —BRWRICHT 57 7 M LEFHET 5 2 & THLMNZTE S,
7 BIBROEE 210 ESE 5 720121F, Ko n—BIECTT v A EAIHT S Z
ERRETH D, —MIAICRT 270 M sk, —RHER, 17>y b, ek X T
U7y FBIORT U M AT e R EEATE, B, R, ERE S LU
T CELZ L 2R LT, TNETNOHBMICENCEHIN 28l Z M LEE2 K9
IATERE EIR A B T 20BN D D, S HIZ. 7V M A& iR & FHFHEITHN L.
FHEREEDT T R LAROPICHROT 7 NI AIZFHFETE TV DN E Vo ZBERIERIC
o T, M BIRKRDOEREHL LT O LBEMZ R LT,

% L C. API (Advanced Performance Institute) (2 & % %) RM722 EEEB O 10 JFHI,
EU @7l 7 L — AU —72 (CAF), HEEITE—EAWEETT L E2BLE L, #IMNEO M
U7 BIRIRICER T 2 EEE N, ITBIESO O EHIN IR EZIL, SbRH%E - &
BT 727 4 — Ry I PRSI TEY | BIREDNDERRN T e —FThoH 2 &
oL,

PLEORFNG, LUND 4 SO e EZ =~ LTz,

B 1S, OAEOITBEHE A, ERRESCERMRE OREEZ A LTV L 28, ERED
WREZ A L TWRWIZ ERHIT oD, ¥R Eo7olZid, TBGHA HEH S 75
iz Elc, WEEFHZEKRL, v~ 3P AV D A7 NVOREMEZEK L TWHW LERD
Do

B 212, DRNEOITEEHIA, ML L E LEFEREOEMRD RTINS 2D,
R 2 R U727 BIRROER 2 ESE 2 E WO AR KM L TWD Z ERNdIT
bivd,

F 31, DAEMTTBIEEIL, TEIEEHOMREZMHTL5HF0 . EE LR L EE
THERASOEFEN KM L TNDL I ERBITHN5,

Al BEEMNRKRML TWDD, [THY—EARFERICED X 5 flifEz b 725

- 167 -



LTWEnEW D FIERRE~DRERRIEZ BB L THWRWI ERbIT oD, 1TTH
FEAMm 2N TEENRE R ORI E 72 < | BT D HERLFEF L AT 25MBBERE & O RRME
EERTOLULEND D,

IO OMEEMRRT D720, F 2 BLURIZEBW TR EZ1T > 72,

2 BT O EMS BIERDS 2000 4 LAREICH D LA hA D T2 EBUGEEENICE R L.
W1 OBMEIIHOWTRAEITo -,

EGYEED L, BRNARMEOITE AR L, UEEEE 24 U CREAECCRHS T O
AR T DALMY MATH D, EEETRESERERE 2 LA Rz
HEREARE LT L, £ BIBERICE T 2 $BUEEHORV MAEER LT, £ D%
HEEIRIECIE, ITHWEY T VICEBREESPLEST 5N TR0 | [THSEEZ #HEE S
LMY FAE LTHIRF Sz, RIS, BT, BIETR X O BT ATBGHEIC L 5
AP R LTk A EE L TV 2 LT, BHWEED AW LT E O HE
ERHIRF ST,

et BVRIRIC I T D E SRR ORI b | et BV IR O EB U EER P TE — R
OHEDVER A2 EHET HMEEICH D Z LA LN LT, BENFGE LI-BIRETIE,
BOABELRIZEVITE—ERXAOEZM LS5 L x BRI LEWERDO, X257
B ALERENT L2 L TH—EXDEMAT Y F 2R S5 8CEEERICIR Y HENT
B, ATEY—E2AOFMER RIZmd 2RO EAREHR STV, £O—FH, a2 AR
HIpE A2 X L CTITE— B A0SR m E2ERT 5 EERLH Y, =5&hix. Mm% K
v e RVAY NI Lo T, ¥EBUEER A L, B L BB B R o HI A
LT, {TBOEE ORh=RMER L2 K-> Tz,

2 EOMBIND, EHUEFEBHOMRBE L L TR 2 SE B L,

O ¥BREENIT, FHREE 74— RNy 7 S5 &V oot - WHEICmig 72

TR VAL A T ABERBE TR,
© XEBUWHEEEL, [TE—E2AO0FNMEITINA, %L LS5 L2 KT
RETH D,

02 ROERHEENT D L. T BIBKROEBUCERRIT, £ < OBEE GEEHIC
BIG S, SEbOBER & o 7o i TITBE 2 HEE T 5 00 EBEEEE NV B
KHMICHFSETE TV DINEWVIRARKRMLTWD LIEfTE 5, T72bb, AR
RO FEFSYEEBNIL ATBOEE O @b EZ ML L W HIFEANRKRIML TS LI TE 5,

- 168 -



ITBCY— B A Of2T, RSB ICRELAAMICE D Y TonThY ., BinklEIZH
5O OFATIZH ST 2720, tOMERHLT MG ICHLERFSZ L3220, T72
bH ATBY AT AR ZTEI 28> TV D20, TG RN OUCETEE 23, WIS
ROUE - WEIZFGTELH0EVIRBELRHIZSWlTSEH 5,

i, Jelkids L Ot BTl B EER 20 LT, {TEEHEIC K 2 FEAfRE R 1
LT - A FEEL T T ERARINTWER, B 2 BICBIT 2 ¥5UEEE O
AU 2B E 2 2 & ATBGHGIC X 2 3RS R & EBUGEEB N EE) L T\ D &IV Rk
Vo ATBGHIE OB S HFHERE R ICES & | YEBIEB 2 EE L T\ < 2 LT, fTBUHE
HORBECAKND, Thbb, TBEHIZ G BEIRKROEMER L L THERRESE 2729

i, EBUCEES) LITBEHME 2 EEB S LML ERH D,

2000 £ELIRE, DANE T BIG AT, EH G EEBIIEMBIICIRY A TE 2, T BER
ROEBEIICE T H720IC1E, 1THY AT A 2ROECICHS & & C - i s EE s
EATOREN DD, LOLRNRS, EHUHEED L, BEME 2 AL Lol - GRi
T 7IEEICH Y, BRDO X I IATE AT ARZTEHIY Lo TWnDH T, HHEEEI
IRE SN 7zchdE - RSB E R, 202 b, M AR ROES S EEIIL, S5k
BEERELERNAT v XA RN —varolE - WELEHTE S,

EBYGEEB N VNICBERAMICHE TE TV AW BB LT, by T ¥
LMk~ A e, RENLT v IR DAR L —2 3 rOWGEE - WEEZRE DT
52 LT, R E RS L T&E 5, TOXEGUCEERBIT, HWEIRREZ 7 4 — PNy
7 &L E VST E  EIZANT e R A b s A T ADBE STV By
T, by FF T ATV BIGRB OITENCEEL 5 2 TEGEHE BB SN D
FEAMmARE AT L CSEEEEI 2 E R L TS KO ICRB 28 D102 2 & C, RRR L2 R
TIENTE D, (Q¥EBYCEERIT, T —EAD0FEDMICINA, DhEEE2m LSS
TLERRTARE] LW BBIIE, BHEASEHERE b LIS LA ELRET D XD
(CATBGH & FFa T35 2 & T 2N L BRMEO G O RN HATBUEE 2 3l 5 =
ENTED, Thbb, HHSFEHROIEMNZBEBL Ty 7« w2 P4 2 FTBGHIE T
Ao 25HMEREDOREICE S L, MikE Fm2o0 562 & T, MR ERHT &0 T
ERAR

F3ETIL, B2 OMEIZOWTIRFT 572012, TEINEESFHTIEICEREL Ny 7
BN L D~ A L e RFLAT v I LD AR —v a v OWE - WEER

- 169 -



B Y — e LT, fTEHNERSFH FEOMEEE LT 1,

HHESFHPREEHBROD 5 W 5B TAMOITENCEE LY 5 2 2 HE o &H %2 Rz
LTWDLE W) FEA B E 2 REFAFIEIEFHESHO ML L THID I ENTE,
Z OB AITBIE BIAG LB DT, RSO ENEEND . HHAFHIATHR Y
DHFHRLTIELZEORAMBMZ BN TNDZ 2R L, BB O ABESCAEMEICENE S
TIZBT= ik~ 1 ¥ A v b & LT, MRk IR 02 m BICE T 5% N ERSFHIHRT
SNTWD &R LT,

ITEEBRSG FIEORATIX, 77T KRFOT RS —#~DA v 2 a—fih%
Lz, V= T77a—F VI ARVIY, EVRRAR TRV TU=T Y
7' (Business Process Reengineering : BPR), # &AM E M (Total Quality Mana-
gement : TQM) B IOV F~—F 72t Lz, 7 FF—#iE~D A1 7 B2 —il
ACIE, FEEMG BIREICR T 5 MBS & T 5 FBE LT, 22 ER L
ITENEBSFHFIEOBARRF SN TVD 2 ENRINTE,

INED 5 ODFELEHT D 2 LT Ofke ) 72 SCEE B, @ FE AT INAT A TE B) D HERR |
@LVRWTrER - 7n— ONEYEICLDMBES OMNELD 4 >OPHEALT
W5 ZEER LT, ITERERSFFEOEM N, ITBY— B 2ORRMm LICET 57
T —FIZRVGEL L ER LT, EDO—FH 5 ODOFET, FNENRFEEALTEHED,
TEMERSFFEOBEMICmT T, OEHS LM, ORROEHICET WM. @
FIEICRE TRER = A b @B 5 W RE I B MBI DAL W D 5 DD RN D,
EDOFEPHBRECHM B ICEA LT D02 L diudeblenz LA R L,
Mz T, ATEERASHFEN LA R b DT, FEEZAAAEDEDLZ LT, HESD
R CED L AR LI,

fe< . B4 BT, AT — 20 F MR EICER LT, & 3 OEIZ W TG &
1T 2 T2 ATBY— B AOF RN LT Hi7 BIG RO BOR B HOMR B A0 FE8UT M T,
HEREAIC B3 « TR e & & TSN D SALE S 722, ITEINE B S GH FIE O
I 3T 2 R BRI K OB FER 280 U, ke L CRUR A L Tn < e, oo -
S DR ATREMEIC S B LT,

TENEBSFHFEORDNERE LT, OV —F—vy 7 @aia=r—var, @
EBEPEY AT 5, OB ORENRREZIRY EFC, BHEITo7-, B EIF72 4 DOpk
HEROTXTE, ANOITEINCHZ 2EEL ML LTWD, R —F—v T D

- 170 -



LT, MBI R EBWENFATIND, aIa2=r—aryZMEICTHZ LT, ¥EBY
BV AT ) 2 COMBE AT H LN TE, &F - LT THREZBIK ST 5
TLRTED, EHEWEL AT M, HEHRREZEE(LT D LN TE, ZOFHIFHE
WaEbLl, SLRH%E - AT T, BEBZEK ST 8 TE S, MEDRE
BHFS L, 2RISR EBUEDORR L 25, BB ARNRITBIZEET 52 LItk - T,
AL HY 72 8038« SIS AT T AL AR SUAL DB RS FTREIZ 72 D
—F ATERAE B E FIEO L EZERIT R &R b 0N LN & &R LT,
Felo, 7 BIBREA OEZER & U<, O BISKREA oML, BEEn - 7n
ZEMORA, @/NT Y FOFEMHA R, OFEKEDOIKS 2 L7z, #77HinEIx
LSRR BT TR ESROBE 2R ET DO, ERELBETTLZLICL-oT, &
SEPORNIEZRITHY —ERAZRE L TWDH Z EBRO LD, ED LITZ L — LT > T
PREFAICEB 23179 5 2 &1d. 3 - WHE~DOA T 0 TE2MH LTV 5 &R T
X5, BT, M EEEICK D22 TED OMEREIT, BE O ARG RITEIZIH T 5,
IHET, HEFBRREITEHRIZED NS —EXORMIER RO L, EFRICHT DV —
EZADBEITEEMC S EEIIZ G AMEIC T D MLEERZ LroTo bR D,
F1ENOE AEE TORFNIL - T, DBREMGTEBEEROERBEHRICIL, ANWEREZ
R TATHE BT 7o —F RN ETH L Z L AR L, TENEBLSEHT, FHa
AHESRAE AW REESCEHEBOBBREICHEARHEROFIETH D, FHASHHFRIL
EHEEHBROITENCHEAL 525120 TR BEOITENC b EEL 5 2 | Mikxh
M55 2 L EAREL T 5, MG EIRIIE, 7B — B R DRMOKMEL HERF - SE L, ¥
MEBEH L TV 720, ABNER~OEENS AR THY | TEREBSE N EE K
A S

I NPGiC Xk 2H#5 BIREOEER L

5% 5 BLFETIL, NPG OEARFHNZIH > T, 5 4 OFEIZ OV THRFT 21T o 72,

%5 W CIX, NPG 2B 1 Hai#E & LT, {TEZ P (Public Administration) , —-
NI w7 « =% A b (New Public Management : NPM), NPG ~tZ5# L CT& 7=
TR EEE L, W BB T 2T — 205 ) FRZILTWD Z & ZHERL
72

TTHEBIC BT, BEFHIE O AD R CEB 2 RITTH Z ENERENTED

-171 -



O et - ITBEE, QIEFET, OTHEN, @FETEAMEE LTHTEND,
ITBEBIZB W T, Bl ERMA O CITBUSB O i & 2 BRI 2MEAICH Y . £
DFFEEBEEIIT) 2 THNT U AEBESE TS Z E&ERM L,

NPM TiE, fTBUEBRIC KV BRI L7ATE S — B 2 % L0 2 RmIcigfit 35 2 LN E
HanTky, OFEEH, QN - B2 a ., OWHIREE - S, OFFATA XL
DIEH., OHER, @OFHAEENFHEE LTHIFHD, NPM BNH#GBIGERICH -5
L7em b REREEIL, R VA LV MEA~OEERTHDL Z L ER LT,

NPM (., ITEH—ERICREREELE X TN, v XA b ETAF v ZAOMlHE D)
5 NPM OfEEZHEMCE 5, vV AV FOMMEIZHIT 2B E LT, #FBIEEKIC
NPM OREAFRIE R AL b« B A ZABRFDRICEE L TWRNWI L2/ LE, T
7B, Plan GHE) ., Do (17). See GHi) O~RI AL b+ A 7 ABKTLHAH
TMCHERE L TR W Z & &R Lz, AT U AOMEICKE T 238 & LT, NPM 231
M~ R DAY PRI E RN L B LIz, IANT U ATROEEL L b, Mk
S OFIERRE & OMEAERICE B L, MBSO T Ty & 237 2 HEHERA LT
Do

ZD LD RERND A AR = EEZPEET D NPG OBEERITE B L, 413, 2014
3 H 10 RICREEZFBM L, A AR = BRICA v 2 B a—fliti e To kR, OB
RERBEAIZKHETE D L) XMt E b o2 &, QITBI—EADA J RX—v a3 VAR
ZEKLT, MiEEBRBROLFT DL, QBURERSLBRMERRE, ZoRt7 et
ANMEREZBESEL 2L OB~ —7T 1 v 7S Lo THIERMBGRZ2 RS2 2 &
OITBY—ERADOFEEE N ESE LD, ORI e AT U NI LAEZEET D
Z & W) NPG O EERFHI R STz,

5 ECTELLIITEEHE, NPM, NPG OALELZ IS 5 LXK 9—1 O L 5 (K
TE 2,

X# 9—1 1TEEHE, NPM. NPG ~DZE }\

[17EE ]

N DR - e

BT

v’

BRI - i

DRt BT EC

R A = A LD

SRR A ]
©@#HHFEE

(HAT) EH R,

=172 -



F AR — L BIRDRET H NPG OREARFHIZ S LI, 5 6 BLRICK W T, #BIE
INISSIFRAE 3 (DN APV o R Sl

6 mTIX. NPG @ [F#hkth)] OREAFANC OV TG 21T 72, ke & 13, 1TE
P—ERAORUICEH L T, EROBEEZ FZHICIY A, TR —E RIS ) _R— 3
EERIEDLZETHD, FEETIE, 4/ X—va v OSEHEIT, EBLELA
JR—v a3 v OBMRERI U, EHYGEILR E ORI OERER LICH LB THY
A7 R—=v a3 TR EOIFERE R OIEER L2 E LTESIT bivd 2 & iR
L7,

FEHT BRI TIE, SEET HER=—XITHHE LT a2, Wit 722 35 i
EBLOD L, WHNRA ) RT3 VORBEERERIN TS, REBUFIX, A =
a OISR T&H 5 NESTA (National Endowment for Science, Technology and the
Arts) % 2010 4EICREE L T %, NESTA ARSI —ERTBITHA / N— 3 ViFfE L
ZDOTV—LT =T OWBEET>TVHIEIZERL, Ak —v R4 /) R_R—va %k
AR ESE L0, OMBER~ORE, OF / RX—v 3 VT 72iE®, @M &
L COMMAES, @A / RX—va v ERTHHTERE L VWD 4 SOBIENLFHMET 5 5
FEZRL TS ZEEWA LI L, EETIE, ZO4EETREYI—ERDA ) ~—
VarrERET RN INTND, I TEHER ML, MoEEEZR LT 572

. RS E O N A 7= a VAERIZENT T & 05 2 & O FEMED
REINTWeZ &ETh S,

PEH ST HIRIEDA ) _R— 3 VAR EF & LT, Tri-Borough Working ¢ FHEif 4 %
Tolz, ZORER, 3 BIGEPEE L, Ak RBREAMET52 LT, A —Ev 2D/
BERBOHIBREZEH L TS Z L Z2R Lz, MEMICk T 2EHIE, MO % &
R D720 Tl KOEDRITEY —EAZAIET 52 &N TE D, Rk & R 5
ZMETLILICL T, HERFERAMMIEY AND Z EBEL 2D,

7 EmETIX, NPG O [k s RO ILA ] OIEAFRNCOWTHRE 21T 72, Fik &
BEROEF T, ERPITEY — A0 IR L Wolc 7 m i XRS5 L, BB ok
W) UNTEBERMTL L TATEY —E R, /) R_R—a v EERSEDL L THD.
BTETIE, BOBOMR /v v e LT, BEEEEICI2H# EBROLELT
. REHEDOERETo7-, REFEOER L BRI L, HOmR BN &5 %
LT, MOMEBECEHPICERESND ZEICX T, A4/ N—va VAERMEESN S

&

-173 -



EERLT,

PE[E T BRI IC I B REHIE L LT, B —a >« A% — LA Local Innovation Awards,
LGC Awards # %% L, 20144 3 H 11 B2 LGC Awards 2014 O EBlHiFH 4 & | LGC Awards
DEEETHD=v 7 « A= NT 4 VT ~DA L H Ea—{EE b EICREEHONIT %
1Tolz, REFHOSHREREIS . LGC Awards 23 [EHT AR IERICBITH A / X—T 3
VERIZFEG LTS ZEEMLMI LI, $hbb, o BIaRO N & Rz LA
HZET, BODOHWBIKRICA / _—va UK L, @& L2 REET 5 2 LN
HZ LI,

T EIRIICR T D REHIEICIE, A /=3 COERICI A, MRS OfEEHR
BamU T, 468 - JEICMT TB 28 ST 2L VW o e Rl H 5 2 L 2R LT,
KEHEZBL T, o - WIS TREZEIKSIT 2 2 &%, dE bR L T
KHOATHEIIRD,

8 ETIE, NPG O TMERDBS | THEBER O OREAFANZ SV TREF 21T
o, EROBEIL, ZEELLIERLOEGEFMEHRLIZLEHNE LT, EREZBR
Bz OBEBRED T ut ACHESEL 2L ThDH, MBEMBEROERIZ, i HIA
KEZERR TR E OW@IIRT T, AENREREERT 22 L THho, BRI, (£
REDEBMICHESS Ry N =27 2T 5 Z LIk - T, ERITRD 1D e o]
REZR AL — B R O & | HIEGEEE IZ 31T B LT HIR RO EENZ SOV THRET &R 1T o 72,
g FudryarOMEICER L, EEMGHRROE BEEOR Y A0 EEHE %
FEhi+HZ LT, ALY —E2DH Y FIZHOWTHRHNEIT- 72,

FATHIEZ L Ea—d 52 LT, 2 - 7ugsyaofiasz, At —vx0gENE
EEODHIHIC, MGTHBKREERNS L BICH#HSCEREZ DR . TN 5 22 R0ICE
A+5X5, AV - 2OFEBBEET X TRLYEEEREFo UR#h+ 52 & LA
Lz, BRMGEEZxIGE Lica - u X7 va BT 2HETIE, PR EOFERBA
A — X ORMICEHG LERBRAH Y, 2 - T ed s ia b OoEREEL TSI &
ek LT,

a-rayyva sk, BICERMAEF - 2A0RMET e XI55 2 LT T
< REERHE#E A B LT, MRHEREROERE L L TOMETH D, T RIGERDE
fEi B2, MG BIGERD, 2R B N— =V TR T A2 & T, EHITE
M B 2R Eh 2 R L TS ZEDRHEETHLHZ L 2R LT,

-174 -



%413, 2015 4F 7 HIZ Family Nurse Partnership National Unit, 7 XA « 2 K
VR, =V v hrii, FTLREFBMIL, 3 - e g s g VICEL TEEBHES
Tole, ZOREFR, a2 - Fux s a i, 7Y NI AORIBIZHT T, &bt —EX
ORI G T3 « T U — HiEEz@LCH—E 2RV T2 - aIvyra=r

7. Mk a2 =7 ¢ —IC XD EBEA SR T S A OB, FERELY & BT
PA Vo EREEOFEENFELTEY, FROME 2 I 2=7 1 — L DA EF
EREMEE LRy NU—7 « IRFUREH>TNDZ EERLEZ,

a-Tay sy g AlBT oM EIREROZEENL, EREZEK ST, HikaIa=7 1
—EIEMLESE S 2L Th D, T HBEICIE, EREMGTABE, HDH0E, Hilk=
2 =T 4 —DRERBEREEZEET S 2 LRk bhb 2 AR LI, i ARREEIC
L2V —e 2T, 2T LR ZWMET 2 AR > TRY . FRO
BGROM = X 2 =7 4 —DOIEME LN ERE L R D,

BEENDE S TEE TOMBINC L - T, LAEMS HIREKOERM FICiE, Sk
BE T H NPG OBEZTY ANDRENSDHZ L a2 LTz, —E AR
KRGS 22 LT, 2R EERNAT MM RBRAE IR AND Z ENAREE 2D, K
D —@ZEkML - SEAT HER=—ADT R TEHG BIREROL T -T2 L IXRE#T

. FEREALY RO NS— = E . EEMICAE T —E 2O F 30
ZEO TV FREBLDLEN D DH, [FRM] Tk o) EROME ) T#
MMEBEROIE) [t - 7T M LOEG] EvvH NPG OFERFANCH S Z &1T X

1 e

-
57

N

ST, M HBEITEEZM ESERZENTE, 20-DI121F, P—E2ADOZEENHD
FHGE ISR DERSCHI 2 R 2 =T o — & OEEN R RIS, HiIFHIBEROER M B
(21, NPG OS2 EATHEMNERD D,

IV NPGIZL?d P —v AR\ v R TV I LDEB)

KR DOFEEIZ, NPG OEARFRAITHL [— 2@ T et 2 LT 7 M LADOEM]
ZOWTHREZFTH, V—ER T2 LT U MU A0 ERIT, BEENORIETSH
%

5 EIEEIE, ERE OMBEIRICEIT 2T ¥ NI AR EER ST 2T ER S 7%
W, NPG OREARFHITH S MEROES ) THEMBEROIEK] Trahd L o2, NPG
RV THIT BRI, EREOEBEERZMY . 7 BIGE E 22 TR E O H % 8

-175 -



CTHENRBEBREZER L TS BERDHDH, LrLRBN6, AENREREEKT 2 Z
EDR WBICL DT U M A L LRI TIERY, BENZBGROBAAEL T, 5 H
B LRI L D mE R B DA SN D MEAHBIC L 2T 7 b A2 D,

AT —ICED L TRY @R, HAEE PRV — e 20AI 28 U CifEA
B RRE 2 R L SITEENDS] LRGN TWD, DF D ilfE A2 1 8
L7 U M LEEZ BN, MG BIRERE, MEILANT AT CREmAY I 0 RISl & 207
TWS ZENEEIIRD,

H7 BIAEIT, ATEILANCT T, ERICEE 0T DA T T 2B ERDH D, W
Bo7rr 2B T, #FHIREKEEREDOHAD G277 MokoT, 17
B EEROR N ELAIND D, EICE Y b6 SN RICEELZXKIFT, L&
2, EROFCHZRERD B O 7 m e A TRET LI END D, HiFABEIL, FRE
D BAF 7 HBBIER A TER T 5 72 012 AL RICMB & 231 2 A &2 BEt Le i iuid7e 57220,

ZOMMMABLE L TEZLNDDON, Ty tpfi~—rT 47 ThHsH, abhT—IC
E2L, Frxrmd UTEESEZHEOT L2 M E LT, —EDLT LRI~ — 7 ¥
—L X =7y NEEZGEEDELODOIMIBRE] EERINTVD, WEKIZ, H7H
BERICBIT 2T v 3 vE: TABEPOERE TOTBY — A RO T o 2T, 250
MR B CHUE T v RVEERE 2 0 D 25) LoR L, Fr b zi@ LTy Hintk & &
REDIFEIERBZVNFEIND LER LTS, Fr¥ 3/ ai L THUE BIRIKIT
FEREBBOTrEAT, WL a7V 7 FagviRL, @S 2MEE o HT &

2, FERICEENT DL ENTE S,

WE~—>7 473 THEEDPMOLEERRICEENAT DLV AT L0 LT, HHE
FHLEREOHBBEGAEE I, TOGROT THEIC X HMIEAGETEEIN R S5,
EWV o AT (HETT4) OB LERSNTVD, FRAALY —E 2D
7o 2B G L, MEAETEE 2 BT 2720123, EE - 72— /WD D TIER
<. T%&¥ (Negotiation) | %3l L CHul HRYZ L L. FedikZe @ BGR 2 A L Tuid e
T b, $bb, A —ERZBWTHEEERZMET 5 7-0I12F, ER=
—RAEMS L, SESERT v R VAL, ARE AN 1 72 Ak e W 8 B AR 2 TR
THEZENKETHD,

WA BIBERIE. BEBEOTEOICEROMOHRERIS L 2D TIERL, ZEE2ET
THIAL S IR L CliEE2 725 T —E X2 AT A MLERH 5, HFBIRKRE

- 176 -



FZE U TERICME 20, d5 L, MEA OO ICERZTE ST TO S BER D
Do

NPGIZ LAY —ERRETrEvR LT T MU LAOEMIT A AR E OWMB)IC X 5 MIEA &
DI N R L 720 | MELANEE 2B L T, FROITHICHEEL 5 X5 Z L NERE
(2%, Z0I2), ERZAMY — X077 0 S &8, MEALE T 72T
TN LEERTHOICE, SESERT Y RIANEZEL KRBT LIMNERD D,

ER & BRAF2 BBEMR 2 Rk L. #J7 BRI E RIS L Tt 722 il L 1T8 25K 5
EFE, #F BB ERIIEROITEINCREEZ L X 50O+ Ema et L2 g nudz
b, MG BIRREER E OMIZIL, HFROIESHMEN AL DHENFET D, BUIR
DHTT BIRIEDTEHRARIL, (ERA~OIEFHRFARSHIA L Voo i3 FTh D LTz
Vo ZOMBEMRRT D010, ERETRO LN TV D MBEEREOANM L LH 5 1%
W AT LOELEFHBEEOERTRLETH D, 20D, EROITHICEEL LGRS
BRI RERE SFH LA OFERICES LG a2 MEOMIIZE AT
D, TOXIRIEMAREIEMEEL LT, FREDOZWEHBZED DL Z LITLD, BUR
HIZEEL, AR EKRSEREOMEFEMNZE L T, EFxm LI E TR TR

IRBIRN,

V  ARBIROWRKE L RS

AWFFE T, OAEHTT BIREICI T 2 ¥ BLE B LICoWT, DR EO LT
TN FLER RPN R L TS Z e h D 8 EOEEICE T 5 EIERAE & 10 KlElTbiz
L DONEMG BIGE~OFERERELIT O 2 & T, FEIAERRGF 2R 7,

FENZR W T, fTEINERSEFEONE, FiZ) — « 77 —FIZONTONFRESE
THHTINTREHTZO Y A4+ 7 R —, NPG Z42"8 L, EFEAKREEIZ OV TOWFI
FETHDHTI NG « EPRRART —VHIRD AT T 7 v« FRR— AHEEE IO
TOMTEE THHN—=I VT LARFEIRD b =— « RIS U F Ea—2IT0, KB
RHEMED DITHT- 0 EHEN R, BN RREZ<H2 2 ENTE L, SHITE, %
ERFF MBS, AT AT FgR YU R R A v— Ja A Ry
AT —=NAhlby b, TUEVY— NUT—RZAIA&T AL, HEERES—ER, T
NRR e my RURRIK, =V v hrifi, 7 DRAOBREETV, KiFREED D 5 2
THMRRRZGL Z LN TE,

=177 -



ORETE, BERBES TV RERMTUCESCEER SRS B oERSH, &
6 B SWoETH, 57 ERERMT, 8 I =4cM) IZB MY L L L bic, IWEH, Rk, &
B, . dbbdi e ZOBBERBE~DA VX Ea—EITo0z,

ZOXINT, AR EEDDICEEL T, 2L OMREREBRE~DA X Ea—%fTo
oo LIPLBRDBG, A2 Ea2a— 2 To LR ERLEBZ NN LEEFRDENIZ XL -
TVEBRER b REN TR R FELEZHE RN S22 EITRNROBRANH 5,
5T, #5 BIRIRICI T 2 BB & MM LIX, REIDSEWNIAZEO b LB 6 H
WCRDERELDH DD, AFETHN AR ENBREZMLUE L TV HIZEE 2V
L ThD,

AHFZETIE, FEEEZIRY BT, AT EEHAE LT o720y, KE L bAEE T,
BRI F DN, [TEEEICB T 2R OB RS D, AR TSR L LI,
NPM OF 2 H51E, MMEEHLWVEIZETLHEICL > TRRD, TOD, brEE&EE
EIZNPM OB ZFITARER & D Z LIFHETE RV, I HITiE, RKEMG ABERIE. M
TR T EINHEEEF S OMIE THDORL TV, DAERTT BIRERIZIH VTSI M
PR —IMOMPLEL 725> TWDHR, WEICH L TZOEAER DV, ZoZ X, EEICE
WTHREFHEN 2R — X — 2y TRBERO ERICH D L\ 1 D, TDIdh, DAELE
HEOMIZIZ, #HFBIREROEENMENH D Z L 2B ETE R,

LoaLens, ZoZ &, RECEHOLOTEEMEZ AT 2BV TAEL 2B T
bDH, AWFENRHIT BIRKRIZIT 2 EEE L EEM L2 L3570, NPM BL O
NPG OHEFEOM TH 5 9 E 2 FEaRIC L% EITH D & E XD,

ZOXDRBRAEEML, FEAEICK T MG BIGIRIZER T 2 3EME B & ¥ Lo e
B DWW TR A LR LTS & & b, BEEMDT BIRIRIC T 5 EEE B & EiEm
FORBEBLELOSITH LT, DAEMG BIREICHH AR EZE R L TV Z &
KobiD,

(%)

L Caplan, E. H., Management Accounting and Behavioral Science, Addision Wesley, 1971. L1
F—EER, ZE— - TR ER (B LTHRR] AtkER. 1976 £, 4 H,

2EIEABHIIBWC, AL, 77U Ny Mk 57 U M axkigTaMETHY, T U
Ry RBRDDIZT T R LIZELG LTI TREND EEEB L2, {TEY— B 2O %M
LR OICE, WEEEPECR BRCHR B WOMNZEBRL TV DI TIRA D Z N TE,
TGO BT CEBLCE LT D M EEE R LT,

3 Kotler, P., Marketing 3.0° From Products to Customers to the Human Spirit, John Wiley &

- 178 -



Sons International Rights, 2010. BiREANERI2 v T —D~—FT 4 7 30—V —T ¥ VAT
« 7R OFER— ] & BRI, 2010 4F, 26 H,

4 Kotler, P. and A. Andreasen, Strategic Marketing for Nonprofit Organizations, 6th Edition,
Prentice Hall, 2002. J:BIFIBAEE AR [FEE MR O~ —47 T ¢ v 78 (5 6 i) ] % — 58, 2005
. 569 H,

S TS THWRE~—7 T 4 » 7HIE] 2555, 2009 4, 255 H,

6 LIFAEE [~—7 7 4 v 7 g — RN T 2 A 2OBME—] AR, 1999 £, 279 H,

- 179 -



e BN

Adesola, S. and T. Baines, “Developing and Evaluating a Methodology for Business
Process Improvement”, Business Process Management Journal, Vol.11, No.1, 2005,
pp.37-46.

Advanced Performance Institute, Strategic Performance Management in Government
and Public Sector Organization, 2008.

Al-Mashari, M. and M. Zairi, “Revisiting BPR: A Holistic Review of Practice and
Development,” Business Process Management Journal, Vol.6, No.1, 2000,
pp.10-42.

American Accounting Association, A Statement of Basic Accounting Theory, 1966. £ &
FISGER TEHER 5 EER -7 A U WG Pa] Bole. 1969 45,

American Accounting Association, “Report of the Committee on Behavioral Science
Content of Accounting Curriculum,” The Accounting Review, Vol.46, 1971,
pp.247-285.

American Accounting Association, “Report of the Committee on the Relationship of
Behavioral Science and Accounting Curriculum,” The Accounting Review, Vol.49,
1974, pp.127-139.

Anderson, R., H. Eriksson and H. Torstensson, “Similarities and Difference between
TQM, Six Sigma and Lean,” TQM Magazine, Vol.18, No.3, 2006, pp.282-296.

Antony, J. “Six Sigma for Service Processes,” Business Process Management Journal,
Vol.12, No.2, 2006, p.234-248.

Anthony, R. N., Planning and Control Systems: A Framework for Analysis, Harvard
Business School Press, 1965. Fmiffis < Biak [MREEB S AT LAORKME] ¥ A4 vE

Nft, 1973 4,

Antony, J., K. Downey, F. Antony and C. Seow, “Can Six Sigma be the ‘Cure’ for the

‘Ailing’ NHS?,” Leadership in Health Services, Vol.20, No.4, 2007, pp.242-253.

Antony, J., “Six Sigma for Service Processes,” Business Process Management Journal,

Vol.12, No.2, 2006, pp.234-248.

Aos, S., M. Miller and E. Drake, “Evidence-Based Public Policy Options to Reduce

- 180 -



Future Prison Construction, Criminal Justice Costs, and Crime
Rates,” Washington State Institute for Public Policy, No.6, 2006, pp.275-290.

Arnheiter, E.D. and J. Maleyeff, “The Integration of Lean Management and Six Sigma,”
The TQM Magazine, Vol.17, No.1, 2005, pp.5-18.

Argyris, C., The Impact of Budgets on People, Controllership Foundation, 1952.

Audit Commission, Seeing the Light: Innovation in Local Public Services, 2007.

Baczewski, R. A., “Four Methods for Improving Performance: A Comparison,”
Healthcare Financial Management, Vol.59, No.7, 2005, pp.101-102.

Bale, M. and A. Regnier, “Lean as a Learning System in a Hospital Ward,” Leadership
in Health Services, Vol.20, No.1, 2007, pp.34-41.

Barney, J. B., Gaining and Sustaining Competitive Advantage 2nd, Prentice Hall, 2002.
fi] FHIE KRR [ 3EHRIE i — B AL OREE L Frfge] & A Y& M. 2003 45,

Bateman, N. and N. Rich, “Companies Perceptions of Inhibitors and Enablers for
Process Improvement Activities,” International Journal of Operations and
Production Management, Vol.23, No.2, 2003, pp.185-199.

Bateman, N., “Sustainability: The Elusive Element of Process Improvement,”
International Journal of Operations and Production Management, Vol.25, No.3,
2005, pp.261-276.

Beyer, R., Profitability Accounting for Planning and Control, The Ronald Press, 1963.

Bhatia, N. and J. Drew, “Applying Lean Production to the Public Sector,” 7The
McKinsey Quarterly, June 2006, pp.1-5.

Blair, H. and S. Taylor, “A Pernicious Panacea: A Critical Evaluation of Business
Re-engineering,” New Technology, Vol.13, No.2, 1998, pp.116-128.

Bourgault, J. and M. Gusella, “Performance, Pride and Recognition in the Canadian
Federal Civil Service,” International Review of Administrative Sciences, Vol.67,
No.1, 2001, pp.29-47.

Bouckaert, G., “Pride and Performance in Public Service: Some Patterns of Analysis,”
International Review of Administrative Science, Vol.67, No.15, 2001, pp.15-27.

Bovaird, T. and E. Loffler, “Evaluating the Quality of Public Governance: Indicators,

Model in Local Government,” International Review of Administrative Sciences,

- 181 -



Vol.68, No.3, 2003, pp.313-328.

Bovaird, T., “Marketing in the Public Sector Organizations,” Bovaird, T. and E.
Loffler(eds.), Public Management and Governance, 2009, pp.81-94.

Bovaird, T. and E. Loffler, Were All in This Together: User and Community
Co-Production of Public Outcomes, Institute of Local Government Studies Third
Sector Research Centre, 2012.

Boyle, D. and H. Harris, The Challenge of Co-Production: How equal Partnerships
between Professionals and the Public Are Crucial to Improving Public Services,
20009.

Brooks, J., “(Can) Modern Local Government (be) in Touch with the People?,” Public
Policy and Administration, Vol.14, No.1, pp.42-59.

Brown, L. and S. P. Osborne, “Risk and Innovation: Towards a Framework for Risk
Governance in Public Services,” Public Management Review, Vol.15, No.2, 2013,

pp.186-208.
Cabinet Office, The UK Government's Approach to Public Service Reform, 2006.
Caldwell, C., J. Brexler and T. Gillem, “Engaging Physicians in Lean Six Sigma,”

Quality Progress, Vol.38, No.11, 2005, pp.41-46.

Caplan, E. H., Management Accounting and Behavioral Science, Addision Wesley, 1971.
AR —BEER. ZE— - fEHBERILER MBS E LTER ] AkER. 1976 4,

Camp, R., Benchmarking: The Search for Industry Best Practices that Lead to
Superior Performance, ASQC Quality Press, 1989. WL IEWR [ R F~—F 7
— B OMkEAIS 7Y =7 b PHP #F%EFT, 1995 4%,

Chesbrough, H., Open Innovation' The New Imperative for Creating and Profiting
from Technology, Harvard Business School Press, 2003. K —EiR [4—7> -
A N—= g === FliiA ) _N— g3 VERIEO S T] ERE KRG, 2004
&,

Chesbrough, H., Open Innovation: Rethinking Your Business to Flow and Compete in
New Era, Jossey-Bass, 2011. i K¥b 2 —~o B X — R« A —7 of ) _—
TarvIREE -EBRA—T 2 =R f )= v~ EEEREN L, B
REFHPNOOHHLEVFAZANET D] lEala=r— 32X 20124,

Christensen, C. M., The Innovator’s Dilemma: When New Technologies Cause Great

- 182 -



Firms to Fail Harvard Business School Press, 1997. & H#Z¥ KEE - T JF SR
[/ R_R=va 0P by~ —HEIFEHPERERELZBIZT & & ] Allkt, 2001 4,
Christopher, M., A. Payne and D. Ballantyne, Relationship Marketing: Creating
Stakeholder Value, Butterworth-Heinemann, 2002.
Comm, C. L. and D. F. X. Mathaisal, “A Paradigm for Benchmarking Lean Initiatives,”
Benchmarking, Vol.7, No.2, 2000, pp.118-128.
Comm, C. L. and D. F. X. Mathaisal, “A Case Study in Applying Lean Sustainability

”»

Concepts to Universities,” International Journal of Sustainability in Higher
FEducation, Vol.6, No.2, 2005, p.137.

Council on Competitiveness, /nnovate America’ Thriving in a World of Challenge and
Change, 2005.

Crosby, P. B., Quality Is Free: The Art of Making Quality Certain' How to Manage
Quality - So That It Becomes A Source of Profit for Your Business, McGraw-Hill
Companies, 1979. IMNRZERER (7 A VT 4+ =Fx TP A b P JWREE X X TF
ICANDIE] AARBERZ. 1980 4

Cunningham, G. and J. Harris, “Toward a Theory of Performance Reporting to Achieve
Public Sector Accountability: A Field Study,” Public Budgeting and Finance, Vol.25,
No.2, 2005, pp.15-42.

Dahlgaard, J. J., K. Kristensen and G. K. Kanji, Fundamentals of Total Quality
Management, Chapman & Hall, 1998.

Dahlgaard, J. J. and S. M. Dahlgaard-Park, “Lean Production, Six Sigma Quality,
TQM and Company Culture,” The TQM Magazine, Vol.18, No.3, 2006, pp.263-281.

Darlington Borough Council, Darlington Adult Care: Overarching Commissioning Plan
2009/2019 Putting People First in Darlington: Commissioning for Citizenship,
2009.

Dean, A. M., “Managing Change Initiatives: JIT Delivers but BPR Fails,” Knowledge
and Process Management, Vol.7, Nol, 2000, pp.11-19.

Dedhia, N. S., “Six Sigma Basics,” Total Quality Management, Vol.16, No.5, 2005,
pp.567-574.

Deming, W. E., Out of Crisis, Cambridge University Press, 1986.

- 183 -



Denison, D. R., “Towards a Process Based Theory of Organizational Design: Can
Organizations Be Designed around Value-Chains and Networks?,” Advances in
Strategic Management, Vol.14, 1997, pp.1-44.

Department for Communities and Local Government, Strong and Prosperous
Communities’ The Local Government White Paper, 2006.

Department for Communities and Local Government, The Beacon Scheme Guide,
2007.

Department for Communities and Local Government, The Beacon Scheme Application
Brochure 2007 Round9, 2007.

Department for Communities and Local Government, Round 10 Annual Report of the
Beacon Scheme 2009/2010, 2010.

Department for Transport, Local Government and the Regions, Modern Local
Government: in Touch with the People, 1998.

Department for Transport, Local Government and the Regions, The Advisory Panel on
Beacon Councils: The Beacon Council Scheme Consultation on Themes for Future
Rounds, 2001.

Department of Health, The Family Nurse Partnership Programme, 2012.

Do Carmo Caccia-Bava, M., V. C. K. Guimaraes and T. Guimaraes, “Empirically
Testing Determinants of Hospital BPR Success,” International Journal of Health
Care Quality Assurance, Vol.18, No.6/7, 2005, pp.552-563.

Durham County Council, Altogether Better' The Sustainable Community Strategy for
County Durham 2010-2030, 2010.

Endsley, S., M. K. Magill and M. M. Godfrey, “Creating a Lean Practice,” Family
Practice Management, Vol.13, No.4, 2006, pp.34-38.

Engel, C., “Common Assessment Framework,” Eipascope, European Institute of Public
Administration, No.2002/1, pp.35-39.

Erik-Hans K. and R. G. Teisman, “Public-Private Partnerships as the Management of
Co-Production: Strategic and Institutional Obstacles in a Difficult Marriage,”
Graeme H. and G. Carsten(ed.), The Challenge of Public-Private Partnerships:

Learning from International Experience, Edward Elgar, 2005.

-184 -



European Institute of Public Administration Resource Centre, 7he Common
Assessment — Framework(CAF)  Improving  on Organisation  through
Self-Assessment, 2013.

Ferguson, D., “Lean and Six Sigma: the Same or Different,” Management Services,
Vol.51, No.3, 2007, pp.12-16.

Fillingham, D., “Can Lean Save Lives?,” Leadership in Health Services, Vol.20, No.4,
2007, pp.231-241.

Forrester, R., “Implications of Lean Manufacturing for Human Resource Strategy,”
Work Study, Vol.44, No.3, 1995, pp.20-24.

Gijo, E. V. and T. S. Roa, “Six Sigma Implementation: Hurdles and More Hurdles,”
Total Quality Management, Vol.16, No.6, 2005, pp.722-725.

Goodman, J. and J. Theuerkauf, “What’s Wrong with Six Sigma,” Quality Progress,
Vol.38, No.1, 2006, pp.37-42.

Gronroos, C., Service Management and Marketing: Customer Management in Service
Competition 3rd Edition, John Wiley & Sons, 2007. ITiE7: —EigR - w/AERER Tk
B — e 2AEmO~vx A b I3V T 7ERE, 2013 4,

Gulledge, T. R. and R. A. Sommer, “Business Process Management: Public Sector
Implications,” Business Process Management Journal, Vol.8, No.4, 2002,
pp.364-376.

Gummesson, E., Total Relationship Marketing: Marketing Management, Relationship
Strategy and CEM  Approaches for the Network Fconomy,
Butterworth-Heinemann, 2002. JEM =R [~—4 T 1 7T OEE | EMREKMER

TVv—varyy 7 ==07 00 7] PR, 2007 4, 1-41 H,

Guo, K., “Leadership Processes for Reengineering Changes to the Healthcare Industry,”
Journal of Health Organisation and Management, Vol.18, No.6, 2004, pp.435-446.

Hammer, M. and J. Champey, Re-engineering the Corporation' A Manifesto for
Business Revolution, Harper Business, 1993. BFHHAGKESGER [V = =TV 7 #
i —REARAN DL XD EHFH] AARFHELL, 1993 4,

Hartley, J., “Innovation in Governance and Public Services: Past and Present,” Public

Money and Management, No.25, Vol.1, 2005, pp.27-34.

- 185 -



Hartley, J. and J. Downe, “The Shining Light? Public Service Awards as an Approach
to Service Improvement,” Public Administration, No.85, Vol.2, 2007, pp.329-353.

Hartley, J., “Does Innovation Lead to Improvement in Public Services? Lessons from
the Beacon Scheme in the United Kingdom,” S. Borins(ed.), Innovation in
Government: Research, Recognition and Replication, Brookings Institution Press,
2008, pp.159-187.

Hasenjager, J., “Lean Government Is Not an Oxymoron,” Industrial Engineer, Vol.38,
No.7, 2006, pp.43-47.

Hines, P. and S. Lethbridge, “New Development: Creating a Lean University,” Public
Money and Management, Vol.28, No.1, 2008, pp.53-56.

Hines, P., P. Found and R. Harrison, Staying Lean’ Thriving, Not Just Surviving, Lean
Enterprise Research Centre, 2008.

Holweg, M., “The Genealogy of Lean production,” Journal of Operations Management,
Vol.26, No.2, 2007, pp.420-437.

Hood, C., “A Public Management for All Seasons?,” Public Management Review, Vol.69,
No.1, 1991, pp.3-19.

Hughes, A., K. Moore and N. Kataria, Innovation in Public Sector Organisations: A
Pilot Survey for Measuring Innovation across the Public Sector, 2011.

James, C., “Manufacturing Prescription for Improving Healthcare Quality,” Hospital
Topics, Vol.83, No.1, 2005, pp.2-8.

Juran, J.M., Consumerism and Product Quality, Quality Progress, 1970.

Kooiman, J., Modern Governance: New Government-Society Interactions, SAGE, 1993.

Kotler, P. and A. Andreasen, Strategic Marketing for Nonprofit Organizations, 6th
Edition, Prentice Hall, 2002. HBIFIBIEER [FEE TR O~— 277 1 > 7HkME (55 6
i) H 8L 2005 4,

Kotler, P., Marketing 3.0° From Products to Customers to the Human Spirit, John
Wiley & Sons International Rights, 2010. By E AR (=2 87 —D~—7 7 1>
7 3.0— Y=y v AT 4 TR OBEN — 1§ B BEHR, 2010 4,

Krings, D., D. Levine and T. Wall, “The Use of Lean in Local Government,” Public

Management, Vol.88, No.8, 2006, pp.12-17.

- 186 -



Local Government Chronicle, Media Information 2012, 2012.

Local Government Chronicle, LGC Awards Shortlist 2014, 2014.

Loffler, E., “Quality Awards as a Public Sector Benchmarking in OECD Member
Countries: Some Guidelines for Quality Award Organizers,” Public Administration
and Development, No.21, 2001, pp.21-40.

Loffler, E., S. Parrado, T. Bovaird and R. G. Vanin, “If You to Go Fast, Walk Alone. If
You Want to Go Far, Walk Together” Citizens and The Co-Production of Public
Services, 2008.

London Borough of Lambeth, Lambeth Council’s Community Plan 2013-16, 2013.

Lucey, J., N. Bateman and P. Hines, “Why Major Lean Transitions Have Not Been
Sustained,” Management Services, Vol.49, No.2, 2005, pp.9-14.

Maclntosh, R., “BPR Alive and Well in the Public Sector,” International Journal of
Operations and Production Management, Vol.23, No.3, 2003, pp.327-344.

Mango, P. D. and L.A. Shapiro, “Hospitals Get Serious about Operations,” The
McKinsey Quarterly, 2001, No.2, pp.81-87.

McAdam, R. and N. Mitchell, “Development of a Business Process Re-engineering
Model Applicable to the Public Sector,” Total Quality Management, Vol.9, No.4-5,
1998, pp.160-163.

Mclaughlin, K., S. P. Osborne and C. Chew, “Relationship Marketing, Relational
Capital and the Future of Marketing in Public Service Organizations,” Public
Money and Management, Vol.29, No.1, 2010, pp.35-42.

McNulty, T., “Redesigning Public Services: Challenges of Practice for Policy,” British
Journal of Management, Vol.14, 2003, pp.31-45.

National Endowment for Science, Technology and the Arts, The Innovation Index:
Measuring the UK's Investment in Innovation and Its Effect, 2009.

OECD, Oslo Manual® Guidelines for Collecting and Interpreting Innovation Date 3rd
Edition, 2009.

Office of the Deputy Prime Minister, A Systematic Approach to Service Improvement,
2005

O'Rourke, P., “A Multiple Case Comparison of Lean Six Sigma Deployment and

- 187 -



Implementation Strategies,” ASQ World Conference on Quality and Improvement
Proceedings, Vol.59, 2005, pp.581-591.

Osborne, P. S., “The New Public Governance?,” Public Management Review, Vol.8, No.3,
20086, pp.337-387.

Osborne, P. S., “The (New) Public Governance: A Suitable Case for Treatment?,”
Osborne, P. S.(ed.), The New Public Governance?: Emerging Perspectives on the
Theory and Practice of Public Governance, Routledge, 2010, pp.1-16.

Osborne, P. S., K. McLaughlin and C. Chew, “Relationship Marketing, Relational
Capital and the Governance of Public Services Delivery,” Osborne, P. S.(ed.), The
New Public Governance?. Emerging Perspectives on the Theory and Practice of
Public Governance, Routledge, 2010, pp.185-199.

Ostrom, E., “Crossing the Great Divide: Coproduction, Synergy, and Development,”
World Development, Vol.24, No.6, 1996, pp.1079-1083.

Ostrom, V. F. O., Comparing Urban Service Delivery System, SAGE, 1977, pp.19-43.

Parks, C. M., “Instil Lean Thinking,” Industrial Management, September/October
2002, pp.4-18.

Pestoff, V. and T. Brandsen(ed.), Co-Production, the Third Sector and the Delivery of
Public Services, Routlege, 2008.

Pidd, M., “Perversity in Public Service Performance Measurement,” International
Journal of Productivity and Performance Management, Vol.54, No.5/6, 2005,
pp.482-493.

Pierre, J. and B. G. Peters, Governance, Politics and the State, Macmillan Distribution,
2000.

Prahalad, C. K. and V. Ramaswamy, The Future of Competition, Harvard Business
Review Press, 2004. AEHB iR [= « 4 / _— a3 URE —lE LA DR KIZm T
T SRrERH HTEAL, 2018 45,

Proudlove, N., C. Moxham and R. Boaden, “Lessons for Lean in Healthcare from Using
Six Sigma in the NHS,” Public Money and Management, Vol.28, No.1, 2008,
pp.27-34.

Radnor, Z., “Changing to a Lean Organisation: The Case of Chemicals Company,”

- 188 -



International Journal of Manufacturing and Technology Management, Vol.1,
No.4/5, 2000, pp.444-454.

Radnor, Z., P. Walley, A. Stephens and G. Bucci, Evaluation of the Lean Approach to
Business Management and Its Use in the Public Sector, Scottish Executive Social
Research, 2006.

Radnor, Z. and D. Barnes, “Historical Analysis of Performance Measurement and
Management in Operations Management,” International Journal of Productivity
and Performance Management, Vol.56, No.5/6, 2007, pp.384-396.

Radnor, Z. and G. Bucci, Evaluation of Pacesetter, Lean, Senior Leadership and
Operational Management within HMEC Processing, 2007.

Radnor, Z., “Understanding the Relationship between a National Award Scheme and
Performance,” International Review of Administrative Sciences, Vol.75, No.3, 2009,
pp.437-457.

Radnor, Z., Review of Business Process Improvement Methodologies in Public Services,
Advanced Institute of Management Research, 2010.

Radnor, Z., “Transferring Lean into Government,” Journal of Manufacturing
Technology Management, Vol.21, No.3, 2010, pp.411-428.

Rashman, J., J. Hartley and C. Ungemach, Longitudinal Analysis of the Beacon
Scheme: The Beacon Scheme and the National Surveys of English Local
Authorities 2004 and 2006, 2008.

Revere, L. and K. Black, “Integrating Six Sigma with Total Quality Management: A
Case Examples for Measuring Medication Errors,” Journal of Healthcare
Management, Vol.48, No.6, 2003, pp.377-391.

Rhodes, R. A. W., Understanding Governance: Policy Networks, Governance,
Reflexivity and Accountability, Open University Press, 1997.

Rhodes, R. A. W., “Yesterday When I Was Young,” Public Administration: 25 Years of

Analysis and Debate, Blackwell, 2011, pp.1-16.

|

Rogers, E. M., Diffusion of Innovation Fifth Edition, Free Press, 2003. —EF|HEER 1
JR_R—=va O] Hvkel, 2007 4,

Schlappa, H. and P. Ramsden, “Co-Production: A New Perspective on Partnership,”

- 189 -



Urbact Tribune, 2011.

Schroeder, R. G., K. Linderman, C. Liedtke and A. S. Choo, “Six Sigma: Definitions and
Underlying Theory,” Journal of Operations Management, Vol.26, 2008,
pp.536-554.

Schumpeter, J. A., Theories der Wirtschaftlichen Entwicklung, 2. Aufl., Duncker &
Humblot Gmbh, 1926. H%F 44— « HILITHEIRS « MRS — 3R [E s R O Blas (1) ]
HIEIE, 1977 4,

Seddon, dJ., “Watch Out for the Toolheads!,” Freedom from Command and Control-
Rethinking Management for Lean Service, Productivity Press, 2005, pp.177-195.

Seddon, J. and S. Caulkin, “Systems Thinking, Lean Production and Action Learning,”
Action Learning: Research and Practice, Vol.4, No.1, 2007, pp.9-24.

Sharp, E. B., “Toward a New Understanding of Urban Services and Citizen
Participation: The Coproduction Concept,” Public Administration, Vol.14, 1980,
pp.105-108.

Sharma, A. and P. E. Moody, The Perfect Engine, Free Press, 2001. H§ AEEER [V —
VIR - Ty N xa ) I-FROYS D -] XA e Mk 2003
&,

Slay, J. and R. Ben, In This Together: Building Knowledge about Co-Production, the
New Economic Foundation, 2011.

Smith, B., “Lean and Six Sigma: A One-Two Punch,” Quality Progress, Vol.36, No.4,
2003, pp.37-41.

Spear, S. J., “Learning to Lead at Toyota,” Harvard Business Review, May 2004,
pp.1-10.

Susskind, L. and M. Elliott, Paternalism, Conflict, and Coproduction’ Learning from
Citizen Action and Citizen Participation in Western Europe, Plenum Press, 1983.

Talbot, C., Theories of Performance: Organizational and Service Improvement in the
Public Domain, Oxford University Press, 2010.

Taner, M. T., B. Sezen and, J. Antony, “An Overview of Six Sigma Applications in
Healthcare,” International Journal of Healthcare, Vol.20, No.4, 2007, pp.329-340.

The Christie Commission, Commission on the Future Delivery of Public Services, APS

-190 -



Group Scotland, 2011.

Verweire, K. and V. B. Lutgart, “Integrated Performance Management: New Hype or
New Paradigm?,” Verweire, K. and V. B. Lutgart(ed.), Integrated Performance
Management: A Guide to Strategy Implementation, SAGE, 2004, pp.1-18.

Walley, P. and K. Silvester, “Knowledge and Behaviour for a Sustainable Improvement
Culture,” Healthcare Papers, Vol.7, No.1, 2006, pp.26-33.

Westminster City Council, the London Borough of Hammersmith and Fulham and the
Royal Borough of Kensington and Chelsea, 7¥i-Borough Proposals Report: Bold
Ideas for Challenging Times, 2011.

Westminster City Council, the London Borough of Hammersmith and Fulham and the
Royal Borough of Kensington and Chelsea, Tri-Borough One Year: Delivering Our
Promise to Improve Lives and Make Public Funds Go Future, 2012.

Whitaker, G. P.,, “Coproduction: Citizen Participation in Service Delivery,” Public
Administration, Vol.40, 1980, pp.240-242.

Womack, J. P. and D. T. Jones, Lean Thinking: Banish Waste and Create Wealth in

Your Corporation, Simon & Schuster, 1996. fgiH/A KR [V —> - % 7] H

# BP. 2003 4,

RIET Rk 15 FEEMBOGE B, 7V A b, bENESE, —HHLFEHOLRRE DL E
L —] 2003 4,

JeWET TelR ikt s g~ 2 ) 2003 4,

JRWET T8 1[0 YAA 22 H » 7O | 2004 47,

RIEH 17 HENS & ATMBIEE L ERE T T v — %0 - MR L TELED” £B7 O
FAES VIZMITT—1 2008 47,

WK EY [RIBR~—T 0 v 7S] S2BER . 2009 4F,

FIREE THUT BIRIRIC T DATBGHE O BpE ) [rEMRRE (WS ] % 30 5.
2003 47, 13-28 H,

AFERE B ORGSO L HTROBE B 0XBREL £ 5D 50— [HHTE
% 9583 5, 2003 45, 2-8 H,

FFBEERE [ERERITBGEHE 7 — A A% T ¢ ] BPEREH A, 2005 47,

-191 -



FFBEE THRERRT 4 A7 un—Yxy—% 3288, A8FWERES R [asitk
=T A 7m—Ux—N0 [Rx 2178 #5< 5] BARREHH LI, 2008 4,
175-206 E,

ARRERE TH BIREEBUE] B ER RIS, 2012 4,

ARBE ATEERS THEALY—ERADA /) RX—va b H P 2(1) 5 30 kil
B A A R R SGE 55 DU seh IS U 72 387 LD PR B -1k o0 B — 5 o 18 (&
TAT UV aTRL—vay) OFFEAERRLS ) T#BFME] % 710 5.
2013 4£, 75-86 H,

AN [AARMSEEI -TQC & IX722icm <k > ] HFRHGE, 1984 45,

Ml = [earmE ] BT T3, 1963 4,

BRI TNPM & B AR~ORE |, AT - FRik e iEim e (RS s BIia 0 /3 2
ol RPERR B R AL. 2008 4E, 124-139 H,

FBWRFIESE T 3F 2 ZRFGEDOBUE || SR IETERE [ /3 F 2 ZAGmOBE—ER 20 <58
bk & REFF] SRERE. 2011 4, 3-156 H,

HIEAHE « ®RIFS T2+ VT 4~%P A2 FAM] BARKEHZS, 2004 4,

FIFAEE [~—7 7 1 v 7l&eR — R T XA LOFEE—] AEM. 1999 4,

WHER MreiEel=stim (55 2 0] HRILFIE, 2003 4,

KRG — TAIERAT AT C—/ NS 2D b R E i~ EHUCHESOEES) — | [
J7 BRI EIHED 55 40 & 4 5. 2007 £, 61-63 H.

KRaMHiAA L EHHEEY R — N F—2 [RpHHA B EE) (A8 DOIEEE) PRk
21 RIS E] 2010 4,

R A B EEHEES R — N F—2o [ROTAA B ER) (A B OEER) Fak
22 FEETRENREE ) 2011 4F,

KROMiAA L EBHHEEY R — N F—2o [RHHA B EE) (A8 DEES) PRk
23 RIS E] 2012 4,

Ryt A B EBHEES R — b F—2o TR A B UER (U4 B ORE#ESR) FhL
24 FEETREREE ) 2013 4,

ROWAA L EBHHEEY R — N F—2 [RHHA B EE) (A B DOIEES) FhL
25 RIS E] 2014 F,

KEFE—EE [XT7 Y w7« v X VA b —ERIBITB~ DG & ] B ARt 2002

-192 -



%,
MR E R TRV RO E of — R UCEER O H| & E — | [l &6 2 5.
5-20 B,
[ AE « BEAHEL - RAR - #oo0r MEBRaEt (B2 0] Pk, 2008 4,
b bR BORAEEER 55 4 BTEGHmR E & S (CFRk 1564210 4 7 H) J 2003
B EOR A mER TE 17 M o & S5 | 2006 45,
R BOR AR Tb b 7 260 S S JE e B FE i I | 2006 4R,
EEBOREEE THHAE L, WEWE L2 bV KERZIZIZLHEL bk
AEPE 2011~2020— &2 AR L Bkl E L h b s H — )

il

2011 4,

FAREE (7 VAT R BHIER LA ) R_R=2 a VORE | [h—"—F - EVF%Z - L
ta—] 5 38%&, %675, 20134, 48-58 H,

S FE AT MBSO HEE AR [ S 2 E T B HEE 7T 2 2010 R & & b2 3
BT 5 “LHOEME” I ARSI — ] 2010 4,

S F AT MBS EHEE A T SN e E AT B HEE 7 7 > 2018 —“ L b b E 5487
X AL T ERE] TR ~Di#—] 2013 4,

BNEED THESW BV LE] 770 —diRERT T AEMATES WVORKEZAE L
F£9°1 2006 F,

=5 T =4 B B EALEHE ] 2005 4,

S5 TREEWIE T 0 7T L SRR 19 FEEERCE R E ) 2008 4R,

=5 T =Ml E B E LEE ) 2010 47,

=4 DI E g 7 e 77 A 2011 4,

RIS IR ) RIE 7 0 — 7 HUSERBLEE. THUG AJEFIRIZ I 1T 2 PRI JEhmiR I Fi A2 5 5
2011 4F,

WEE BIRTTBUR TBOR B SRR [A D sk O EEBRHE B B 0 E ARSI T 59 E
FEAL) 2012 47,

TEE BIRTTBUR AT Bl G G-aE St =2 TR 26 4F 5 N IEHIHARTR BT B & B A
fER H2XR-—1 HMIER (i~ =%ER)] 2014 4,

TBE BIRTTBURATBOR B SRS TG AIEEIRIZ I 1 21T Bl O BGER I 2 B9 %

-193 -



ARG AL 2014 4,

H T [HUEGR & G~ O RS R A O FI ) rTReME ) THFZERTH (JEBOR S H ARREEHIFZE
A1) J 2010 4, 95-108 H,

HEMRmE [ &< brdfGn] I xvy7ERE, 2010 4F,

HEX— [BA%E « ixGHERE O E L] B ARSI =, 1988 4,

TRMBIE [RA L« 75 7T 4 ADIAFIT K HITEY — & 2 Ofke ) "Ll U [ BB REE
b7 +—7 4] % 251 5, 2010 4%, 31-33 H.,

MR T4 % OITBE DO #2004 4,

BRI T B DRSS B FR ) 2008 4R,

R XX ESE (B2 25 B0 ~— KR EEOREWKEFTZHELT [T
7 UIER] 2D TWET, ) THIF A% B A W] 55 506 5. 2005 4, 1-3 H,

BNERR TIAHY AT ST o AFa D IREH &8, A EVERE [T v 2508t —ExE %
O HRIMEE REER] $hEidEFE, 2011 4, 35-55 H,

AARFMAGKESGS TEVRWa—ARL—h - HRF U220 LT 2009 4,

ERIMEE [REERE 7 2 =BT 2RAaMMEEE (TQM) FIEIC X 2 /EkE(bOHF
ge ] Ci) I B b 7 B A [ B 0 0 SR 28T, 2006 47,

JRIERE . [TEEh &2 R & U7 B3 IR O R & KGR ] Alpktt, 2011 45, 1 H,

JEAHRS T8 - HAfy - Ak & PR EH) T M) 55 132 %%, 55 5 7. 2004 4, 583-603
H,

@It T T 2010 (B OmAES] EEHE 2010 4,

I ARWECRE [EmEORE ~ P A F7Ek 2006 4,

IHRBE M ~x A F7EH 2007 48,

R EHEAS [THRADRS  [MTERE] O 4 B L T—DNA2002 F#i

AT “DNA 447 (211 T 2000 4F,

3 ] T A AR R A T BORS B LR HEE R TR 1T BOR = i 7" 7 > ) 2004 42,

AW )R TS OWE « WHEOHEEIZSOWT CERL 19 4F 6 H 19 HITEE k) |

2007 4,

7 ] T RS R T ) 1 T O B e . TR [ AT B 77 ) 2013 4R,

MREE THREROERBEE Y AT L] hgefFtt, 2009 4,

BINAE < UKW [TV v« AANF o2 - L] BARRE R, 2002 4,

-194 -



BN ATBOBRR OARRR L B3 2 ERERA WA ] TR ARBFER R ] &
9 %, 2010 4, 81-98 H,

TEHAR T TSN D HEFT~—TEREDLY « hF - AT HEHTD ! -] x5
HUy, 2012 47,

W T AT B 72 > ) 2005 4R,

IWATE MTBECEOB G & 325 [EPATECEBMFgE] 56 137 5. 2012 4, 1-2 H,

-195 -



