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Factors affecting burnout of care workers in elderly care institutions
— Study focusing on organizational support —

Takeshi Watanabe * !, Hisanori Ishikawa * *

ABSTRACT

This study investigated how organizational support in elderly care institutions affected burnout of
care workers. The research questionnaire was sent to 486 care workers belonging to 3 social welfare
corporations, and analysis was conducted on the basis of the answers obtained from 188 respondents.

Questionnaires covered 3 topics: personal attributes’, ‘organizational support’, and ‘degree of
burnout. The Maslach Burnout Inventory as translated by Tao & Kubo was used to measure the
degree of burnout.

As a result of an exploratory factor analysis of organizational support, four factors were extracted.
We performed a multiple regression analysis with the degree of burnout as the dependent variable
and organizational support factors as independent variables. The results of the multiple regression
analysis showed that two factors of organizational support, ‘working conditions' and ‘mutual respect’,
demonstrated a significant relationship to burnout.

Key words: care worker, burnout, organizational support
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