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The Effects of the Evaluation of
Travel Experiences on Tourist Satisfaction:

From the Viewpoints of Tourism Motives and Past Travel Experiences

ABSTRACT

The study aimed to investigate the differences among the determinants in tourist
satisfaction according to tourism motives and past travel experiences. Hitherto, studies
have focused on the evaluation of tourism resources and tourist facilities on tourist sat-
isfaction. The present study, however, evaluates the travel experiences. A pre-holiday
questionnaire was given to 318 undergraduate students, and a post-holiday question-
naire was given to 298 undergraduate students. (81 corresponding data were used for
analysis of the determinants.) The main results were as follows: (1) Regardless of the

ELINT3

tourism motives and past travel experiences, “health restoration,” “novel experience,”
and “positive arousal” enhanced tourist satisfaction. (2) People with strong tourism mo-
tives, “negative arousal” enhanced tourist satisfaction. (3) Among people with much
past travel experience, “self-contemplation” enhanced tourist satisfaction. On the basis
of these results, we discuss the possibility that traveling provides both temporary and

persistent psychological benefits, and it is these that define tourist satisfaction.

Key Words: tourist satisfaction, evaluation of travel experiences, tourism motives



