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Problems Encountered by Clinical Nurse Educators
in Nursing Units in Terms of Role Performance

Chie Gotou?, Yasuhiro Matsuda?®, Nobuko Yamashita?, Misae Yoshitomi?
1) Independent administrative agency National Hospital Organization Numata Hospital

2) Gunma Prefectural College of Health Sciences

Purpose: The aims of this study were to clarify the problems encountered by clinical nurse educators in
nursing units in terms of role performance, and to discuss the characteristics of these problems.
Methods : Questionnaires with open-ended responses were mailed to 479 clinical nurse educators in nursing
units randomly selected from hospitals throughout Japan. All questionnaires were collected by mail.
Among the educators that returned responses, 171 indicated that they had faced role performance
problems. All descriptions were analyzed using content analysis.

Results : Thirty-two categories of role performance problems encountered by clinical nurse educators in
nursing units were extracted, including “Difficulty establishing a system to teach the entire nursing unit”
and “Difficulty performing one’s role alongside one’s duties.”

Conclusions : The 32 role performance problems encountered by clinical nurse educators in nursing units
had six characteristics, including “Insufficient examination of teaching planning and management in the
nursing unit” and “Insufficient communication to obtain cooperation from staff nurses and their supe-

riors.”

Key words : Nursing unit, Clinical nurse educator, Problems encountered, Role performance



