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Support for Rooming-in Primiparas' Needs
Analysis by KJ method (Report 2)

Yumi Suzuki, Keiko Kondo, Yuko Kimura, Kazue Umahashi

Ashikaga Red cross Hospital

Abstract

“10 Steps to Successful Breast-feeding” is a summary of “Protecting, promoting and supporting breast-feeding: the special
role of maternity services” which was published by WHO/UNICEF in 1989 and is the basic policy of “Baby Friendly Hospital
Initiative” , which recommends rooming-in. In this study, the support from nurses to their needs described by primiparas who
started rooming-in with the mother was analyzed using the KJ method. Results showed that the detailed expected support
provided by nurses were broken down into the following three categories: “Nurses often visit rooms with care” , “Mothers
wish for nurses to frequently speak to them” , and “Nurses’ leadership and substantial care” . Each category consisted of
the subcategories: ‘Visit more often” , ‘Visit without asking’ , and ‘Watch at night as well” in “Nurses often visit rooms
with care” ; ‘Hesitate to call thinking that I am only one to do so’ and ‘Characteristic of primiparas’ in “Mothers wish for
nurses to frequently speak to them” ; ‘Feel care from nurses other than guidance’ and ‘Learn many things from nurses’ in
“Nurses’ leadership and substantial care” . Most mothers were hesitant to call nurses for trivial concerns due to it being their
first deliveries. Mothers often learned by copying what nurses did, in addition to learning from guidance. It was suggested that
it was important to give assurance that nurses were supporting and keeping a constant eye on the mothers, and to communicate

to mothers that they were being supported by professionals.
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