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ABSTRACT

The purpose of this study was to explore the patterns

of utilization of BmdﬁwH health services in the Latino

community. Fifty male and female adult thHDOm HD the

.general population of San wmwbwwawso County were surveyed.

The questionnaire consisted of demographic Hbmowgmﬁwozﬁmha

information on beliefs and attitudes about mcUumodm~ help

seeking 6m5m<wowm._cbmowﬁcsmﬁmw<,osw<xmm<m5.OCﬁ of the

.“vmwmﬁw mcvmeWM had previously utilized mental health

service

did not

.s. BAnother key finding was that all fifty subjects

prefer to seek curanderos (folk healers) as

alternative resources for BdemH.vmmHﬁﬁ needs. This

finding

moocwﬁﬂ

;] is Hboozmwmwmbn with existing literature. Level of

ration was not a utilization predictor for the

seven subjects who have zmmm mental health services. A key

finding consistent with the literature was the belief that

certair

meHH<.

1 problems should not be discussed outside of one’s

iii
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client

CHAPTER ONE

INTRODUCTION

It is important to consider every aspect of a

s life when providing‘mental‘health,Sérvices. In an

 assessment the therapist must gather'information'

pertaining to the client’s background. A bibpsychosocial

assessment must and take into consideration cultural

information to make an accurate assessmént of clients with

diverse backgrounds.’Cultural factors that affect a

person

s mental health mustvbé Considered when'Working

with the Latino population. This méy be anything from the

way they express depression to cultural acceptaﬁce of the

use of

alcohol. Clinicians working with the Latino

population must be well trained and sensitive to the

lclient
'§éry d
cuitur
additi

- experi

s cultﬁral beliefé and attit@désf‘This can be a
amanding_rblg fér‘thebclinician, beéause the Latino
3 is Vefy different_fromvfhe.maiﬁstream culture. In
on to the comméﬁ life streSSdrs, Létinos?alsq‘

énce-additional'stresSors related to acculturation

and assimilation to mainstream society.

A
create

Spanis

icording to Gonzales (1997X the térm Hispanic was
4 by the United States Census Bureau to describe

h-speaking people. The terﬁ“Latino has been‘widély‘,




used instead, to describe people of Latin descent. The
term Latino was used because it is considered a more
democratic term to define people whose ethnic background
includes Mexico, Central and South America, and the
Caribbean (Falicov, 1998; McGoldrick, Giordano, & Pearce,
1996) . According to the 2000 Census Bureau, thirteen
percent of the United States population consists of
Latinos (United Stétes Census Bureau, 2000). The number of
Latinos in the United States is rapidly growing and like
the rest of society, they also have mental health needs.
This study will help understand whether cultural beliefs
or stigmas affect the utilization of mental health
services in the Latino population. The study also
addressed whether the needs of the Latino community are
being met. It is important for mental health providers to
have staff that is bilingual and bicultural in order to
meet these needs. Latino clients may be more willing to
utilize services when bicultural and bilingual staff is
available to address cultural issues that may affect their
mental health status, which leads to another issue.
Culturally, Latinos may be hesitant about seeking mental

health services due to their lack of understanding of the

mental health system.



Tt
emotior

outside

r is a cultural norm.for'Latinos to deal with
1al and psychological problems on their own, without

. interventions. However, when Latinos migrate to

‘the United States, looking for a‘better lifé, they alSO’w

tend tg

a commd

system

encounter problems with the legal system; This is
n problem when Latinos are unfamiliar with social -

and its norms. In extreme cases, Latinos also

encounter the threat of hospitalization when their beliefs

and att

itudes are misperceived by the system. In addition,

when Latinos are mandated to receive mental health

treatment they may not take it as seriously as they should

be.

Ac

ditional problems that Latinos may face, also

includes a language barrier that will keep them from

seeking help. Other barriers are social economic status

and lag

1989. @

k of trust in the system (Padilla, Ruiz, & Alvarez,

bstacles that prdfesSionals may eﬁéounter are

language and knowledge,aboUt‘the culture itself. Relying

on Sparn
importa
BilingL
experie

is prec

ish interpreters creates a situation where

nt details may be lost due to cultural nuances.

al professionals without the cultural knéwledge or
nce may‘not‘easily understand>these détails. Thiév

isely why it is important to study these issues in

order to inform mental health agencies‘about the growing



http:importa.nt

demand

of bilingual/bicultural mental health professionals

and the special’heeds,of the Latino‘popuiation (Padilla,

Ruiz, & Alvarez, 1989) ..

‘Méntal Health and cduhseling agencies are indeed

affected by these issues”bedause funding is based on the

populat
utilizi
signifi
1¢¢atéd
signifi
utilize

the cli

utilize

profess

. needs.

So

this pr

Latino
méhtal‘
gain in
'from ac
of the

can lea

they ar

ion of thé community théy serve. 1f clients are not
ng the‘éervicesioffered by these agencies;'

éaht fuﬁdihg:canfbe.lost. For example, an agency

in an'areaawith‘§ lérge_Latiﬁo‘pb?ulatioﬂ may lose
can£ fundé, if"thé'services in ‘place are not

d. This‘issue‘éffects both service providers and
ents théy_serve.vAgain, Létinos may be hesitant to
serviées whenﬁabbilingual/bicultural mental health

ional is not,évailable to'understand their specific

cial worknprdfessionals neéd‘to be céncerned;aboutv.
oblem because théy have to provide services to
clients that may‘hot undéfstand the‘purpose bf
heéltﬁ,servicéss Thérefore, social workers need to
sight‘a£¢ﬁt.thebba£fiers thaf keebILatino clients
Céséing SOCial‘éervices; This studyvaddressed some
ﬁeeds of the‘Latino populatibn,‘thus sOcial workers
rn about cultﬁral sensitivity and empathy e?en if

e'Unable'to proVide'the needed services. Agencies




can also benefit from this study by becoming aware of the

needs ¢
develog

additic

actuall

v medical

f the Latino population, which can lead them to

programs that are more culturally sensitive. In
n, agencies will not risk loslng“funds and-will
y maximize existing funds. Professionals in the

field are required to refer these clients to

therapy; therefore they can also benefit from the findings

of this
| Th
and bar
tend tt
1998) .

| the fan

~theory

study. .

1is study will be based on the alternate resource

rier theories to analyze thé'reasons_why Latinos
underutilize mental health services (Falicov,

There have been other proposed theories, such as

111y communication theory and the family struéture

that have been used to guide. therapists in working

with the,Latino population (Ho, 1987). However, these

theories will nét be used because their focus is primarily

on the
explori
and the

Fi
utilizi
‘culture

help. 1

ﬁhérapeﬁtié process. This study'will focus on

ng thé barriefs_betweénAthe,méntal health system
Latino prulatidn. |

nally, it is important to understand if'Latlﬁos aré

‘ng mentél health/cOunéellhg serViCes, and if their
1 beliefs determiné whomvthéy'prefer to seek for

n addition to analyzing these issues it is

important to understand why Latinos do not access Mental




 Health servibes or if they~are aware of available
'éervices. Barriers ﬁhét interfere with the use df sérvices
are also factors in determining-utiliéation patte?né. For
example,-culturél beliefé, attitudes, and stigma about
Mental Heélth/counseling.serﬁicés as well as economic
factors canvdetermine:whethei or not services are 
aécessed{vThe'findings of thié study are beheficial to all

professionals, especially social workers.




some ex

mental

mental

Santiag

the iss

therape

literat
languac

additlc

are bec

an Vint
What!sk

blopsyc

these «a

develop
adeguat

that do-

In

their needs‘

jo-Rivera,

CHAPTER TWO

, REVIEW OF THE LITERATURE

‘researching ‘literature on these issues, there was

isting information ahout the underutilization of

'health services by‘Latinos, and some effortS'of

health clinics to maxilee'theirvservices'to meet

(Gonzalez Ramos, l990;uLopez, 1999;

_1995) Santiago—Rivera'(l995)”addreggedlj,

ue of‘how'language and culture affects'the‘

utic process She did thlS by analyzrng past

ure on cultural sensrt1v1ty and the role of

;e and 1nterpretatlon in the therapeutlc process In'

n to “this she dlscovers that although researchers

oming more-Culturally sensitive, they arenlackrng

egrative framework’ when working with Hispanics.

e means,by.this:isfthat.there'are'factOrs‘such as"

cultural.

i R

language domlnance and preference,

jration,

g,

values, and bellefs that have an 1mpact on

hosocral assessments of Latlnos UnderstandingE'
oncepts ls lmportant‘for the therapiSt'to.helpu”
fa.treatmentlplangang approach inhorder‘to provide
e services‘to‘the LatinohCllentt Treatmentrplans

not take these issues into;consideration_may lead




" the Mer

Latino

clients to terminate services prematurely because

their needs are»not'being met. The clients are then viewed

‘as unmotivated and résistantvby mental health proViders

(Gonzales—Ramdé; 1990; Lopez, 1999;»Saﬂtiago—Rivera,

1995) .

health

' Sciarra‘and Ponterotto (1991) found that some mental

‘therapists have developed approaches that are

‘CUlturally:SénSitive{ to Latino experiences. It 1is

reassuring that there are researchers that have focused on

this issue and found that there areimental health services

that az

e aware of the demands of the grbwing number of

Latinos in the community. Before 1994, the Diagnostic and

‘Statist

“ical Manual of Mental Disorders (DSM) did not

include cultural factors. Lp 1994 the DSM-IV was released;

it inc

rporated cultural factors that needed to be taken

A

iéﬁQ,@
first I
begome
field.

impleme

become

service

DQSidﬁﬁﬁtiQQ_WheQ Qiggngéing;clients; This was the
ajox step taken by mental health professionals to
more gu%tu;a%;y>§éps;tiyeiin the mental ﬁé%iéh
In additibn,‘recently culturai“éQéféﬁégéwﬂgs been
onted into the graduate level of education witﬁin
ntal Health prOfeSsiqns; Thié implemeﬁtation has

a Stépping stone in the field of human and health

>s which was long over due (Martinez, 1994) .




A
county
addres
. This £

~the ne

randa (1990) specifically fouﬁd that there is a
mental'health facility in-Loe Angeles that

ses the issues of elderly Latihos‘in the commuﬁity.
acility has deVeleped‘a program that is tailered_to

eds of elderly Latlnos Because these needs are

being met, these cllents are llkely to deviate from

praeti
to Lan
Schweb
supern
mental
BRiling
provid
religi
expeti
Latine
of a b
sets t
Latino

their

~ing traditional folk heallng practices. According
drine and Klonoff (1994); Millet, Sullivan,

el, and Meyers.(l996),-most LatinOs rely on folk,
atural, spiritual or mystlcal beliefs to deal w1th
illnesses andrsomatic_symptoms (Alvidrez, 1999).
hal/bicultural staff at this facility is trained to
e elderly Latlnos servicee that are based on

aus, cultural, ‘socioeconomic/ and evenﬂpolitical
eneeal ThlS 1s an 1mportant toplc because, elderly
svhave alSO'mlgrated to the United State w1th hopes

stter life, and they also have a special need that

hem apart from other Latino immigrants. The elderly

s may have'eXtehsive experlences that have affected

way of thlnklng and thelr way of coplng w1th

prdblems. In addition to these 1ssues they also have to

deal w

import

ith the aglng process (Aranda, 1990)' It is

ant that the elderly Latlno population is not




’forgotten and included when studying issues concerning

Latinos.

De
Qf.Ment
specifa
(Wells,
found t
vthey W€
less ac
get the

medical

Mexicar

D

1ta gathered at the Los Angeles National Institute
ral Health Epidemiologic Catchment Area Programv
cally focused on the Mexican-American population
Hough, Golding} Burnam, & Kérho, 1987). It was
rhat the less acculturated they were the less likely
2re to use mentél health‘serﬁices.‘This subgroup of
:culfurated Mexican—Ameriéans‘were more likely to
>ir mental health sérvice needs met by a general

| provider. This:means'that first generation

1-Americans are less likely than second or third

generation Mexican-Americans to utilize mental health

services (Wells et al. 1987). First generation

Mexican-Americans also use non-traditional healers such as

curanderos to alleviate emotional, physical, and

behavioral problems. During these times of need this

subgroup are likely to return to their native towns for

treatment. (Falicov, 1998).

Wells et al.v(l987) also add that more acculturated

Mexican-Americans, along with non-Hispanic whites with

psychiatric disorders were likely to visit a mental health

specialist as opposed to a general medical provider. This

: data also provides information about the sub-cultural

10




difference in the utilization»bf mehtal”health services
between Mexican-Americans. It 1is important”tb'note that
this issue g§p§>m9re"Complex because there‘are'also‘

differences between first, second, and third generation

| e

Mexican-Americans and their patterns of utilization of
@éptakrhééithrSéryiges,.The;authors‘attﬁib@ted fhége"
findings‘té thé ﬁﬁfémiliérity‘withxméhtal healfh sérviceS“"
'thé;.aré,aVailablé.iptthé commuﬁityflThereere, itvisi
Vimportant’to uhdérétand‘and téke in£o aécquht-the |
‘différeﬁt'stagésvih tHe acéulﬁuraﬁiOn préééss:and how it
vaffééts Latinos'ahd their'wi;lingnéés to accessfméntal

health serVices,’

>Keefé aﬁd,Casas (1980)'sﬁgge$£.that whéanGrkinngith

.Mexiéén—AmériCans} we’muSt také’infb cbnSidérati@n‘the”:
demogfaphié'10cationnto‘féfleétvqn £hé:néédsQf speéifi¢:.
.'Subéroupsfwithin the Mexican?Aﬁeri¢én P0§ulati§n.rThis

- means that UﬁiiézatiQnupattéiHS»aiéfaifectedeXn%ERHQWiC’f

ﬁgé;éég_énqhégﬁ@qnity Setting$;¥§eo§le who iiVé close tdF\}'

‘wthé:Mexiéanﬂbbfdef ten&“toliivé'infiow‘iﬁéomé and -

impoVérisHéd'cémmﬁnitieéi There'is als§‘avlack.§f' 

.éﬁéiiabili£yiéf tiaditibnal.méﬁtal héaith sg;vicésfto_

sérve these-cdmmuﬁitiésifThérefore,ithese Mexiéah—Américap:»

subgroups tend to turn to nontraditional methods.

Vj,ii




Ag

reliang

emot

explan:
service
cqntrik
 Latin§
Léaf} g
appfqve
~less 11
demandi
span,»t
system

Iy
underat
populat
behavid
researd

resourd

i €

resourc
‘resorti
health

experie

family,

ional

“cording to Lopez (1999), Hispanics haVe‘a"strQng ‘V//

on family and community'to,deal'with sbcial,

and»fiﬁénciéliprbbiémé, which might provide an

tion for the underutilization of mental health

és (Lopez? 19995V_Th§rebare other datéwzﬁ;zmélso
bute to the idea that faﬁily‘affects whether or not
_wbmen utilizé ménﬁal health services. According to
Sruce,'aﬁd Tischler, (1§86) if family mémbers do not
> of'seeking‘mental‘health services,vLatihos are
.kelyltb do so (Alvidrez, 1999). Despite the

ng roles - that Laﬁinos have throughoﬁt their life
:héy continuevto rely on their family‘as a support
as_opposed tb seeking professional help.

\ order to understaﬁd‘the reasons for

‘ilization of mental health servicés in the Latinbv
fon, it is important fo analyze help seeking

r in this group. Two theories that have assisted

rhers in addressing these issues are the a%ﬁgrnate

re theory and the bq;;%e;wgggbgy. The_altefnate

g NI T A T

re thedry eXplains_that.utilizatibn is affected by
ng to othér fesources ih lieu of using mentai
ser&iées._lt has been found thaﬁ‘HiSpanics who.ére
>ncing meﬁfal health issues tend to reach out to

friends, religion, and Spirituality'br other‘folk

12




healing methods. If ﬁhese resources are not'effective,
Hispanics then turn to ﬁfilizing mental health serviceélas
| a last resort (Falicov, 1998; Rogler, Malgady, &

ﬂ Rodfiggez, 1989) .

Barrier‘thébry Suggests that thére are'twoﬂreasdns
\Why Hispanics underutilizé mental'health services. The
first reason is fhe:lackvof cultural sensitivity within
the mental health system; EOr example, éome agencies lack
bilingpai/bicultufal staff to meet the needs of the |
Hiséaﬁic popﬁlation; The agenciés’ bureaucratic‘practices
also créate a culturally‘insensitivé atmospﬁere, which
deters |Hispanics from utilizing the‘services. The second -
redson |is thaﬁ‘the.Hispanic cultures’ values and beliefsv
éftaéh a negaﬁive'stigma to using oﬁtside,interventions to
deal wilth mental health issues. The beliefs and values
entail frust iﬁ the therapist as oppésed to trusting the
agency |itself. The more trust thé client has in the
therapist, the ﬁore likely they are to coﬁtinue to use the
servicéé (Falicév,vl998}_Rogief, Malgady, & Rodriguez,
19895: Rogler,.Coqney,-CQstantinq,'Earley( Grossman,
Gurak, Malgady, and.Rodriguezv(l983) exténd‘their
explaﬁatidn of_ﬁhe“barrier theory byvsaying'that the lack
of SpaniSh—speaking and bicultural sécial workers, deter

' Hispanics from accessing mental health services. Bilingual

13




office |staff and professional translators are also an
essential component to providing services to the Hispanic
community (Gonzalés—Ramos;'1990).

Respect is another value‘that Hispanics take into
éonsideiation whenbdeciding whethér:or not to utilize
these services. Hispanics have great respect‘for the
elderly; they aré valued for their knowledge and wisdom.
This is why Hispanics tend to turn to them when in ﬁeed of
help. These elderly Latinos could also be used as outreach
Workérs sinée they are highly valued and‘respected
(Roglen, Malgady, & Roariguez, 1989) .

Priests are also sought out in‘lieu’of mental health
services. There is a.largejmajority.of Catholic
Mexicaanmericans.'At'times priests are sought out as
.alternative resources in timés of need.bTheSe times of
need can vary from emotidnai, finanéial,‘and marital
problems. Priests are one of four resources that
Mexican-Americans seek for emotional support. Although the
Catholic Church does not‘Support nontraditional folk
healing; Mexigan—Americaﬁ Catholics?disregardvthe
doctrine. Due to the severity of their problems or lack of
.~ coping |skills, théy turn to nontraditional folk healers

(Keefe |& Casas,‘l980).

14




Gonzales (1997) analyzéd‘demographic variables such

~as immlgration,_language, education, family; geographic

distribution, socioeconomic issue, and age in Mexican:

Americans to determine'the‘implications for mental health

sérvices, He specifically discussed how health care .

coverage has been a barrier for Latinos in attaining

mental

health services. Overall, health care coverage for

‘Latinos is lower.than‘their non-Hispanic white

countérparts. For example, he suggests that only 49.6

percent of Latinos have mental health benefits, compared

to 74 percent of non-Latino whites. He suggests that this

may be

mental

a barrier for Latinos in seeking and attaining

health services. However, Alvidrez (1999) suggests

that Latinos with the same health coverage, compared to

whites, are still less likely to utilize mental health

serviceé. She also states that even with the absence of

‘tangible barriers, psychological barriers can deter them

from utilizing the services. Cultural attitude and stigma

are'other barriers that affect utilization. The Latiné

culture holds a negative stigma about the use of

profeésional help. In additioh, people who suffer from

mental

illness, tend to be viewed as inferior. Therefore,

they ape less likely to admit to having a mental illness

and even less likely to seek help.

15




padilla, Ruiz, and Alvarez (1989) explain that

Spanish~speaking‘clients are not familiar with the pﬁrpose

bf mental health services. Much of this can be explained

by the

language barrier, and that these people may not

understand the concept of treatmént) This data provides

somé»inéight_as,to why Latinos do not take mental health

treatment seriously. Another concept that is taken from

this data is that Latinos may not be familiar with

services because these services may have not been offered

in their native land. The mental health services that are

provided in their country are provided to individuals who

are seyerely mentally 1ill, often described as crazy,

“Loco.”

mental

This is the‘stigma that Latinos have attached to

health treatment, therefore contributing to the‘

reasons for the underutilization of services.

16
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CHAPTER THREE

METHODOLOGY

Study Design

le purpose of this study was to explore Latinos’

lvbeliefs, attitudes,»and influence on utilization
s of mental heaith eervicesr'A Quantitative

h, utilizing arqdestienﬁéire,‘was_used‘for its’

ity and timely method of gathering ihfermationAfrom
ino population. The queetionnarre contained

h questions_that were developed by the researchers.
st eleven questiens containedvdemographic

tionvsuch 53 gender, age,bmaritalbstatus,lethnic
icatiOn, yearsfin'the United’States, landuage
nee;.ability to speak English, highest levelvof

on completed, and income. There was a question that
hed level of‘aeculturation by asking subjects to

y with a generation level. There was also a

n that asked the subjects to‘chese who they prefer
for emotional supporr. They were grven choices
rest/pastor/minister; Curandere (folk healer),
teacher, family/compadres (co-parents), mental
I

orofessional, friends, and other. Another question

bout who sﬁbjects believed'should‘seek
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problem

The rat
disagre
also as
health/
They we
utilize
service
mental
subject
seeking
to chos
where t

other.

ing/mental health sefvices.'They were’askedvto

fom people who have marital probléms, péople who
lationsﬂip‘problems with family members, people who
d or depressed, peopleIWho commit crimeé,»people
e crazy (loco), people with drug and alcohol

s, or all of the above. Subjects were also asked to

ikert scale to rate if they believed that certain

S should‘not be discussed outside of ones family.
ing scale included: strongly agree, agree, neutral,
e, and strongly disagree. There was a question that
ked if subjects had ever sought mental

counseling services for themselves or their family.
re then asked to provide the location where they

] services from. The subjects that had utilized

Iy

D

were asked if they felt comfortable speaking to a

o

health professional/counselor. Finally, the

s were asked to select their primary reason for not
mental health/counseling services. They were asked
e don’t know

from transportation, too expensive,

o go, embarrassed or ashamed of seeking help, or

18




stndy;

Counties.

were a

however

one des
oomplet
vnot mee
eliminag
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questio

beliefs|,

vquestio

existin

onsisted of multiplefohoice~qnestions

- Sampling

There were a total of 50 Latino_subjects in thisb

and all resided in San Bernardino‘and Riverside
The sampling strategyvwas'quantitative. There

total of fifty one male and female subjects,

only fifty described

p themselves as Latinos and

cribed herself/himself as Black. The questionnaire
ed by this subject was grossly inoomplete.and did
t the requirements for the study. Therefore it was

ted. There'werelnineteen (38%)

males and thirty-one
emalesvin'thisustudylsample}‘EifteeanueStionnaires

ed by subjects were doneeinbEnglish‘and'the

ng thirty?fiVe were cdmpleted'in'Spanish.

Data ColleetionVand Instruments
ta was colleoted,through~an administered
Eleven questions conSisted of demographic

nhaire.

tion All of the questions, With the exception of‘

The other
ere‘openeended‘qnestionsleheiremaining seven
ns were regarding satisfaction With‘serVices;
, and attitudes about help seekindvbehaVior ‘The

ns were deSigned by the researchers based on the

g literature, as well as profeSSional and personal
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>nces. In order for the subjects to develop a sense

st in the researchers, the purpose of the study was

y explained in either English or Spanish. The

nnalires were also available in both languages.

1dependent variable questions included: gender, age,

background, marital status/‘number of years in the
Stétes;utypé‘of'emplbymént,‘income levél, and last
‘ompleted. The level of ﬁeasurement‘for the

dent Variables-Was‘nbminal. The dependent variable
igned to determine whether or not subjects sought
utilized mental health services. If not, are they
ng alternate resources such as priestS/ curanderos .
ealers), doétors, teachers, or family? ThiS'will_be
d with a nominal scale. In,additibn, a question was
d to determiné the subjects’ beliefs on who should

ntal health services when faced with different

S.

Procedures

rticipants for this Study'were récrui&ed'ffom,the
and most available Latiﬁés'in.the San Bernardino
Ersidevcounties; Initially, the subjects were

d of the purpose of thevstudy énd that the survey

nly take ten to fifteen minutes of their time.
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Informed consents were then given to the subjects. The
-snbjects were required to mark an “X” on the signature
linebof the informed consent form, in order to maintain
confid ntiality. The surveys were administered by the
researjhers in person. In Qrder to‘accommodate to'clients’
language preference, the surveys were available in English
and Spanish:(Appendices A & D). Researchers were also
availablle to answer questions abeut'ciarification. In
addition; the researchers were available to read and fili
out questionnaires for the subjects that were 1lliterate
Five 1@% questionnalres were gathered from acquaintances
that wo#k at an elementary school in Riverside County
Three 6% questionnaires were gathered from other
racquaintances in San Bernardino Connty Two (4%)
questionnaires were filled out by college students from
the local community.‘Forty.or (80%) of the questionnaires
were gathered from a local church, with the verbal
permissilon of the parochial staff. Upon completing the
questionnhaire, the snbjects were given a debriefing
statement in either Spanish or English (Appendices C & F).
The debriefing statement provided‘the researchers’vnames,
the facuity supervisor, and telephone numbers in case they

have questions or concerns. They were also informed that

access to the results of the study would be available

21



after June 2001 if they are interested in the outcomes of
‘the study. Finally, the debriefing statement provided the
name and phone number of a counseling center if they were

»affectﬂd by the study or for future references.

.Proteétion of Human Subjects

Onlly réquiring subjects to mark an “X” instead of
their signatures on the informed consent form prétected
the subjects’ anonymity. All completéd questionnaires were
only available to the researchers and the faéulty
supervisor. Questionnaires were kept in a locked file
cabihetbat one of the researchers home. With the approval
of the ﬁaculty supervisor, questioﬁnaires were shredded

upon the completion of this research study.

|

Data Analysis

Thijs study was quantitative in nature. The concepts
that were analyzed were related to the stigmas Latinos
have toerds seeking professional help and what attitudes
and beliefs determine whether or not they will actually
utilize mental healthiservices. A bivariate analysis using
chi-square was used to analyze the association between two
variables. This study analyzed the relationships between
level of |acculturation and utilization of mental health

services. There was no significant relationship between
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- these twb concépts.‘OthQ¥ §ariable§;thatvweré:aiédv
scruéinized wefe'fﬁé'felatioﬁéhip»betﬁeén whofthey tﬁfn to
"féf emctiohai suppbrt'andfleVel Qf éduqation;_Again, theré
"Was ﬁo Significant relatiohéhip beﬁwéen'thesé two:
variables. |
 DescriptiVe statiétic§ and‘frequency diét:ibutions

were then'uSed_to anélyzé data. There were a tQtél of
fifteen queétiénnéires‘ﬁhatVWere-filled out ih English and

,thirty—fiVe were filled oUt“in'Spahish.
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CHAPTER FOUR

RESULTS

Table 1 provides the demographic information of the
data that was collected. There were a total of fifty
subjects. There were nineteen (38%) males and thirty-one
(62%) females. Only forty-three respondents provided their
age. Ages ranged from eighteen to seventy years of age.
The mean age was 37.3. All fifty subjects responded to the
guestions regarding marital status. Eleven (22%) of the
subjects described themselves as single. Thirty-seven
(74%) were married. One (2%) was widowed and one (2%)
subject described himself/herself as a cohabitant.

All fifty subjects provided their ethnic background.
Thirty-one (62%) identified themselves as Mexicans.
Fourteen (28%) of the subjects identified themselves as
Mexican-American. Five (10%) of the subjects identified
themselves as other Latinos. Some of these subjects ‘3
identified themselves as Central Americans and some '
provided their Central American country of origin. Only
forty-five of the subjects responded to the number of
years in the United States. Thirteen (28.9%) have been in
the U.S. from 5 to 15 years. Eighteen (40%) of the

subjects have been in the U.S. between 16 to 25 years.
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Eleven (24.4%) of the subjects have been in the U.S.
between 26 to 35 years. One (2.2%) of the subjects has
been in the U.S. between 36 to 45 years. Finally, two
(4.4%) of the subjects have been in the U.S. over 46
years.

All fifty subjects provided researchers with their
choice of language preference. Twenty-five (50%) of the
subjects preferred Spanish as their primary language.
Twelve (24%) of the subjects preferred English as their
primary language. The remaining thirteen (26%) subjects
preferred both Spanish and English. All fifty subjects
rated their ability to speak English. Twenty-four (48%)
said that they could speak English very well. Sixteen
(32%) of the subjects said that they could speak English
fairly well. Seven (14%) of the subjects responded that
they could not speak English well. The remaining three
(6%) said that they could not speak English at all.

There were fifty respondents to the question
regarding generation identification. Thirty-five (70%) of
the subjects identified themselves as First generation
Latinos. Eleven (22%) of the subjects identified
themselves as second generation Latinos. Finally, four
(8%) of the subjects identified themselves as third

generation Latinos.
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The question that measured level of education was

answer?d by all fifty subjects. The following are

statistics associated with subjects’ highest level of
| .

education completed: nine (18%) completed elementary

school% nine (18%) completed middle schbol, thirteen (26%)

compleﬁed high school, ten (20%) completed Jr. college or

)

vocational school, eight (16%) completed four years of
|

\
college, and only one (2%) subject had completed graduate

schooli

THe question regarding income level was the least

! ,
answered question on the questionnaire. Only thirty-five

of the!subjects answered this question. Seven (20%) of the

subjecﬁs’ income level was lower than $9,999.00. Eight

!
(22.9%) of the subjects’ income ranged from $10,000.00 to

$19,99§.OO. Six (17.1%) of the subjects’ income ranged
i .

from $20,000.00 to $29,999.00. Four (11.4%) of the
subjecas’ income ranged from $30,000.00 to $39,999.00.
Finallﬂ, ten (28.6%) of the subjects reported anvincome
level O% $40,000.00 and over. | |

Ta&le 2 provides responses to the seven questions
(questibns 12 through 18) regarding attitudes and beliefs

about m%ntal health services. Only seven or (14%) of the
i
fifty spbjects responded “yes” to whether or not they have

sought mental health services. Only five of the subjects
!
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provided_a'looatioﬁ?ofvwhere’thev aooessed servlcesl Qne
of theésub‘j‘ects‘v uti-li-ze‘dl‘m-ental -he'alth ?sé,rvjicé‘s_’ in Megic’o.
The other four apoeared to have utllléed”countyvor
communlty'mental health faollltles All seven of the:w
subjects were. satlsfled w1th the serv1ces thev have used
The questlon.regardlng reasons for not seeklng mental.
health servrces had the lowest response rate outvof all"
the questions in this seotlon{‘Only thlrty two or (64%) of
the_sugjects respondedito thrs questlon Flve ch01ces weré .
‘given and only‘threeiwere:seleoted-bAbout seven,or (22% )‘d
‘of.thelsubfects'resgonded that thev dld not seek serv1ces
due to.economlcal factorsi(too expen51ve)._About 38% of
the subjects sald that they dld notfknow where to go‘for
',servrces Of the remalnlng thlrteenJ' (40 6% )vof the -
subjects selected other reasons for notsseekrnd'mental
health‘servlces One explalned that he/shehwouldbseekvthe
‘flord”Iln lleu of seeklng mental health servrces 'The |

’Othervtwelve Saldﬁthaﬁ“thGY;dId_thwhaVe:a“need to seek

services.

o

‘ A\total.offoS 1‘of the subjects answered the

questlon regardlng who they belleve should seek mental.
2l .

‘.health servrces About'(775) of the subjects sald
individuals with marltal'problems/nrelationship.problems,

depression, criminals, people who are crazy “loco,” and
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‘peoplé

with‘drug and alcohol problems should all seek

services. Althdugh.the‘subjécts were asked to only select

|
|

one response out of seven choices, the remaining five

provided a combination of the preceding responses. One

responﬁed that"onlyvpeople who experience family problems

and derg
said tf
depress
third 1
-seek Se

family

>ression should seek mentalvhéalth serviceé. Another
at people»with marital andvfamily problems,

sion, andvcriminals'sﬁould allbseek services.“Thev
~esponded that only people'who.ébmhit cfimes shéuld
>rvices. The’féurth respondéd'thatvonly.people with

problems should seek services. Finally, the fifth

bresponded that people with marital énd family problems,

- depress

ion, people who are crazy (lbco), and people with .

drug and alcohol pfoblemsvshould all seek services.

When subjects were asked whether or not they believe

that family problems should not be discuSsed:outside_of

the family, forty-five (90%) responded. The majority of

‘the answers fell into two categories. There were sixteen:

(35.6%)

subjects who agreed with thé statement. There were

fourteen (31.1%) subjécts that took a neutral position to

the question.

Subjects were asked about whom Latinos are likely to.

seek hqlp‘from, a curandero (folk healer), a priest, a

doctor, a teacher, family/compadres (co-parents), or a
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mentél‘health profeSSioaalQ The‘éubjeéts’were‘aéked t§»W
seléct one responseﬁ_ﬁowever, there were.seventeeﬁ. 
different responseé;to fhis question. Thefmajo:itylofvthe 
subjects selected‘priest/paéﬁot/miniétér (20,4%5 énd
mental‘health'prdfesSional‘(20.4%) asvthéir preferencélfor
emotiénal support; Cﬁrandéfo (félk,healef) was not
selectedvby any of the fifty subjéé;é as é SOﬁfCe‘éﬁ

emotional support.
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e Males L
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ﬁ18;25 HHf“'“

56 and

',Marita,

& “Single ‘
‘Married-
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" thﬁi¢f 1_‘x
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Number of Years in the U.S. (N

45)

28.9%

Third géneration

)
}

5-15 % 13
16-25 % 18 40%
26-35 | 11 24.4%
36-45 @ 1 2.2%
46’andiover 2 4.4%
Langua?e Preférence (N = 50)
Spanisﬂ 25 50%
Englisﬁ 12 24%
Both (ﬁnglish & Spanish) 13 26%
Abilitj to Speak English (N = 50)
Very wéll 24 48¢%
Fair i 16 32%
|
‘Not soéwell 7 14%
 Not well at all 3 6%
" Ethnic Identification (N = 50)
‘
First g?neration 35 70%
Second Qeneration 11 22%
4 8%

|

i

31



Education (N = 50)

Elemen%ary school 9 %
‘Middleéséhéol 9 18%
‘High s%hool 13 26%
_Jr. coilege‘ 1O'F 20%

4 yearé of college 8 169
gréduate schoél“ 1 2%
InCome (N = 35)

Up té 9,999.00 7 20%
lb,OOO%bO to 19,999.00 8 22.9%
IZO,OOOEOO to 29,999.00 6 17.1%
30,000;00 to 39,999.00 4 11.4%
‘40,000;OO and ovef | iO 28.6%

- 32


http:39,999.00
http:29,999.00
http:19,999.00
http:9,999.00

1
1
|
:'”,3Tab1e22”
‘ 'vi-:-i“'_"Attltudies, Bellefs and Help Seeklng Behav1or

Var}ij,avbl-}}e T IR  1 ‘:Fbv;e_qugnf‘c}y P r;ce;ita,g-e; —




I

Types of Problems deemed for Services (N 49)

Marital problems 2 3:5%
Relationship problems 4 7%

Depression 3 5:3%
Criminals 2 3.5%
Crazy (loco) 1 1.8%
Drug and Alcohol problems i 1.8%
All of the above 44 Tl i

Do you believe certain problems should not be discussed

outside of ones family? (N = 45)

Strongly agree 10 22.2%
Agree 16 35.6%
Neutral 14 31.1%
Disagree 2 4.4%
Strongly disagree 3 6.7%
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Who doéyou prefer to seek for emotional support (N = 49)

God | o | 3 6.1%
Pfieét?pastor/minister : 10 ' 20.4%
\Priest%teacher/familY/friends | 1 2%
Pr;est}friends/bible | 1 23

Priest/doctor/family/friends/

oe

M.H. p%ofessional/ Other ) 1 2
Priest%M.H. professional : 5 - E 10.2%
Priest4family’b ' ‘2 4.1%
Priest%doctor/M.H. professional | 3 6.1%
Prieét/déctor ... 1 2%
Doctor | ' : ‘ 2 4.1%
Family)compadfés - | g 8.2%
Family%M.H. proﬁessional ’ , 1 2%
Familyﬁfriends ' ‘ 1 2%
Mental%Health Professional iO » | 20.4%
Friendﬁ | o | 3 6.1%
Other } ‘ o 1 2%

*M.H.= Mental Health
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o , CHAPTER FIVE

DISCUSSION

The assumption in this study was that Latinos do not

seek services because they utilize alternative resources
i

i .
instead of mental health services. There was no

\ ‘
significant correlation between independent variables and
| o

help seeking behaviors. However, there were other themes
! ,

that wére important to discuss. Most of the findings of
|

this sﬂudy were also inconsistent with the existing

literaﬂure.
!

Oﬂe of the interesting findings that was consistent
|

IWith'th% literature was that there is a significantly low

number bvaatinos who underutilize mental health services.
, s .

"Only se&en of the fifty (n=50) subjects had ever used
i ‘
mental pealth/counseling services. According to

Santiagé—Rivera (1995), Latinos tend to underutilize

‘ ,
mental Eealth services. The»reasons for the patterns of
underut#lization of services wefe languagg barrier, level
of accuituration, and cultural values and beliefs.ﬁ

| ,

| : ‘
However, these factors were non-significant in this study

1 .
|

in explaining reasons for underutilization patterns in the

|
|
|
'

Latino §opulatioh. One of the main reasons why subjects in
‘ :
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|
this study did not utilize mental health services is
because they did’ not know where to go.
The llterature also states that the more acculturated

:Latinos are, the‘more‘llkely they’are to utlllze mental
healthiservices. Hewever,‘the seven‘subjeqts that utilized
mentaléhealth services in thls Study were not considered
to haye a high leveliof acculturatioh. This was:measured

‘througH theirvidentification with,generation status in the
United iStates. Four of the seven that utilized services

were_first_generation Latinos. This means that they

migrated to the United States from a Latin American
| .

countr%. Twe'of the seven subjects werebsecond generation
»Latines.fThls means that these subjects were born in the

"United $tates The last subject con51dered hlmself/herself
a‘third?geheratlon Latlno. This means that the subject and

his/herﬂparentslwere born in the United States.

[ . . .
Anbther interesting finding in this study was that

most of‘the subjects could speak Engllsh well enough to
‘communlfate, although half of all the subjects prefer to )
speak,SbaniSh This means that the flndlngs of this study
substantlate the flndlngs by Rogler et al. (1983).
Accordlhg to_Rogler et al. (1983) Hispanics are deterred

by the'lack of Spanish speaking;profeSSionals; This study

confirms that there is a heed-to”bilingual staff because
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even tbough Latinos may be able to communicate in English,

they p#efer to Speak Spanish.

Iﬁconsistent with past research, this study shows

i
i

that cﬁranderos (folk healers) were not preferred by
|

|
Latinos as an alternate source for emotional support. In

addition, findings in this study revealed that first
|
generaﬁion Latinos do not seek curanderos (folk healers)

for emdtional support, which is also inconsistent with

existidg literature. More subjects preferred to turn to

their family and community for emotional support.
|

Fihally, findings from this study continue to suggest
| . .
that Lakinos have a strong reliance on religion and

spiritu%lity in times of need. Regardléss_of level of

accultuﬁation, language preference, and education, Latinos
primariiy seek the church as an alternate resource for
support. Therefore, religion and spirituality is an

i
integral part of the Latino culture.

|
|

Thé limitations that this study faced include
|

subjecté that were resistant to complete the
questioﬁnaire. The subjects may have felt shameful about

attainiﬁg mental health services and about sharing their
opinioné or personal experiences. The stigma that already

exists in the culture may have also enticed the subjects

| ‘ 38



to answer guestions according to what they believe

researchers wanted to know.

In addition, the sample was not an equal

representation of the whole Latino pepulation because the
majoriéy of the Latinos in the aree‘sampled were of
Mexicaﬁ—American decent. Other Latin American Countriee
were u%derrepresented by tﬁis study. Interestingly, two of
the suﬁjects werevhesitant to acknowledge their‘ethnie
backgrQune. They preferred to identify themselves as
Hispanﬂcs. | |
Tgere were a totel of fifty subjects in this study.
This smbll sample size limits the generalizability ef the
study fﬁndings.vThe non—probability~sampling also limits
the valadity of the study. In addition, the majority of
the saméie was.gathered‘from a»local Catholic>Church..The

fact th%t these subjects were drawn from a religious:
Latino community results in biased findings. Since the
. i ) . . .

sample Was gathered from a religious. community, it can be
| o . E , _

concludéed that perhaps this affects the inconsistency
| : o ' : -

v betweenlthe»outcomes of this study and the existing

literature. This study scrutinized religious Latinos who

are lese likely to reach out to curanderos (folk healers)

for emotional support. However, there were also several

female eﬁbjects from the Catholic community that appeared

! E 39



| ,
desperate about finding out where to find mental health
‘ servic?s; They also shared that their needs exceeded the
resources that the priests could provide them with. The

| . '
collaborative work between the mental health profession

_— T e e - e N

e

??d,thé churches would be and ideal milieu for services

| o oo oo . S o

and_resources.
Iﬁ order to develop the programs. to meet the growing
needs &f the Latino community, further studies need to be

i
considered. Random sampling and a larger sample size would
e

increase the validity and generalizability of future
studies. Studies need to also focus on further

undersﬂanding of the patterns of utilization of the Latino

community. A_holiStic approach in studying the Latino
populaﬁion also needs to be considered. It will be
importdnt to emphasize on strong cultural norms, values,

and beliefs. Latinos should also not be limited to
|

| ' ‘
Mexicaﬂ—Americans, but to all Latinos from different

ethnic}backgrounds. Context and individual experiences
also n@eds to be taken into account when analyzing help

seeking behaviors among Latinos.

| ' : '
Social workers should be culturally sensitive to

LatinosL Program developers need to include bilingual and
bicultu#al st?ﬁfmigmgﬁggr to_gq@gletely understand and

ients. As this study shows, level of

treat L@tino cl
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':éccultération and knowledge of the English language do not

predict whether or not they are_willing to utilize mental

fhealthéservices} Biobsychosocial:asseSsments should
~ include cultural experiences as well as individual

;gxpeii%npés;'it{wéuld be a;ﬁistake for chiai workers to
lf-éeneféiiie’or S£§rthype‘é;l #atino'cli¢nts and their
ivneéds;EA.goalffOr social‘workérs is thatvthey initiate ah
B N v S . |
'educétion.proéeés tO?Clarify the,ﬁnderstahding Of.méntal
H»héalﬁhéserviceS aﬁd tﬁe rbie'§fkthe,sQ§ial Wofkér in;ordér’
.#§ hélé Léfinb‘ciienté'iﬁ§£§Véithéirj@ay of‘life.




APPENDIX A

QUESTIONNAIRE
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QUESTIONNAIRE

UTILIZATION_OF MENTAL HEALTH SERVICES BY LATINOS

Marital Status -
1.

Py

Single

Married
Divorced
Widowed

Other, specify

at is your. ethnlc background - (Check one)
Mexican -

Mexican-American

Puerto Rican-American

Cuban-American
Other, Specify

nguage preference:
Spanish
English
Other, specify

w well do you speak English? (Check one)
Very well I am fluent. ‘

Fair - v : s

Not so Well,’I only know a few words.

Not well at all, I do not speak English.

ease identify with ONE of the following:
First generation Latino/a (born in a
Latin-American Country and’ 1mmlgrated to the
United States)
Second generatlon Latlno/a (born in the United
‘States and parents born in a Latin American
Country) . : :
Third generatlon Latino/a (born in the United
"~ States, parents born in .the United States, and
grandparents ‘born in a Latin Amerlcan Country)
Other spec1fy
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9. What is your hlghest level of educatlon completed:
(Check one) :
1. Elementary school (lst - 6th grade)
2. ‘Middle school (7th - 8th grade)
3 High school (9th - 12th grade)
4. Junior college/vocatlonal school
5. 4 years of college
6. Graduate/post graduate school
10. What is your occupation?
11. What is your annual income? (Check one)

h
1. up to $9,999.00 _
2. $10,000.00 to $19,999.00
3 $20,000.00 to $29,999.00
4 30,000.00 to $39,999.00

5 $40,000. OO and over

12. HaYe you ever sought out mental health/counseling

services for yourself or a family member?
1. Yes :

2. No

!

13.If yés, where did you go?

14. Iijes, did you feel comfortable speaking to a mental
health professional/counselor about your problems?
(If no, go to question 15)

%. Yes
-2. No
15. Iﬁ no, what is the primary reason for not seeking

mental health/counseling services?

(Check one) . :

Transportation

Too expensive

I don’t know where to go.

I am embarrassed or ashamed of seeking help
Other, specify ‘

-
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l6. ’Wbo;do you1believe should seek counseling/mental
health services? (Check all that apply)

B l. People who have marital problems.
%;» People*who have relatlonshlp problems with
1 family members.
B ’$. People who" feel sad or depressed.
B 4. ~People who commit crimes. )
- 5. People that are “crazy” (loco).
' ‘$, ‘People with drug and alcohol problems
7. vAll of “the above ' 4
17, Do you. belleve certaln problems, should not be
: dlscussed outside of ones famlly (Circle one)
l. Strongly Agree ‘ o
2. Agree
3. Neutral
4. Disagree
5. Strongly Dlsagree
~18. Who do you prefer to seek for emotlonal support9

(Check one)

[ 1‘_

G G e NS, S NGO N

.. Other, - speolfy‘

Prlest/Pastor/Mlnlster
Curandero (folk healer)
Doctor o .

~Teacher

Famlly/compadres (oo:parents)
Mental health professronal
Frlends,
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INFORMED CONSENT

The study in which you are about to participate is
intended to explore the patterns of utilization of mental
health services within the Latino community. Araceli
Bueno-Powers and Martha S. Garza, graduate students at
California State University, San Bernardino, are
conducting this study. Dr. Janet Chang, assistant
professor of the Social Work Department, supervises the
study. Dr. Chang and researchers may be contacted at (909)
880-5501. This study has been approved by the Department
of Social Work sub-committee of the California State
University of San Bernardino Institutional Review Board.

Please be assured that any information that you
provide will be confidential. Results will be recorded in-
group form and not individually. Your participation is
completely voluntary and you are free to withdraw at any
time. This survey will take approximately 15 minutes of
your time.

By my mark below, I acknowledge that I have been
informed of, and understand, the nature and purpose of
this study, and I freely consent to participate. I
acknowledge that I am at least 18 years of age.

Participant’s Mark Date
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DEBRIEFING STATEMENT

The study in which you have just partiCipated will
'explore the prevalence of Latinos underutilizing mental
health services. The goal of this. study is to help mental
health’ prOViders understand, why Latinos are not accessing
such serVices This study will also try to determine if
‘the needs of the Latino community are being met when
services were;aCceSSed,,* '
Y@ur partiCipation in this study and answers to the
questionnaire will be held in confidence. You will not be:
affected in any way through your partiCipation and -
.responses to the study. If you have any. guestions or WlSh
to know the results of the study, please call or leave a
lmessage for Martha S. Garza or Araceli Bueno- Powers at the
‘ Department of Social Work, California State: UniverSity,
San Bernardino (909) 880 5501.

If you become distressed as a part of participating
. in this study, you can contact Rancho Cucamonga Counseling
”Serv1ces at (909) 481-4216. The results of this study are
‘scheduled to be available after June 2001.at the Phau
library at California State UniverSity, San Bernardino

Tnank’you for participating in,this‘study, The- ,
researchers greatly appreciate the time and effort you

 have taken in completing this guestionnaire.

49 .


http:Garza.or

APPENDIX D
QUESTIONNAIRE

(SPANISH VERSION)

50



CUESTIONARIO

UTILIZACION DE SERVICIOS DE SALUD MENTAL POR LATINOS

|

I

o
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’ @
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T

Ge

Edad

A£rbfk%+*Q4——6P&w&FMAHM —

T
7
|
i

Numero de afios en LosEstados Unidos:

“nero 1. Masculino 2. Femenino

Estado Civil

Soltero(a)
Casado (a)

"Divorciado (a)

Viudo (a) ‘
Otro, sea specifico

ual es su origen etnlco° (marque uno)

Mexicano .
Mexico-Americano
Puertorriqueno+Americano
Cubano-Americano

Otro, sea especifico

Pfeferencia de Idioma:

Espafiol
Inglés .
Otro, sea especifico

bien habla usted el Inglés? (marque uno)
Muy bien, hablo Inglés con facilidad.
Regular ,

No muy bien, solamente se algunas palabras.
Nada bien, no hablo Inglés.

Pcr favor, Identifiquece con UNO de los siguientes:

Primera generacidén latino(a) (nacido en un pais
latinocamericario e Inmigrado a Los Estados
Unidos) .

,_‘Segunda generacidn latlno(a) (nacido en Los

Estados Unidos y los padres nacidos en un pals
latinoamericano) .

Tercera generacidn latino(a) (nacido en Los
Estados Unidos, los padres nacidos. en Los
Estados Unidos, y los abuelos nacidos en un pais
latino-americano) . ’
Otro, sea especifico
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3. Si

4. Ssi
pr
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|

~

|
Si
Se

=

5.

1]

U1 0D

3.
4.

fual es su profesidn?

1.

.

1.

4 .

CClluél es su nivel mas alto de educacién'que ha
completado°
1.

(marque uno)

primaria (1° - 6° grado)
‘secundaria ( 7° - 8° grado)
Escuela preparatoria ( 9° 12° grado)
Colegio local/escuela de orientacidn
profesional (vocacidn)

Universidad

Escuela para graduados/titulados

Escuela
Escuela

udl es su ingreso anual-?
Hasta los $9,999.00

$10,000.00 a $19,999.
$20,000.00 a $29,999.
$30,000.00 a $39,999.
Sobre los $40,000.00

(marque uno)

00
00
00

CA sollc1tado servicios de salud mental/consejero

ra usted.o para un miembro de familia?
Si
-No

si, ¢Addénde fue?

si, ¢Se sintid usted cdédmodo en hablar con un

ofesional de servicios de salud mental/consejero°
Si :

No

no, ¢Cudl es su razén principal por no acudir de
rvicios de salud mental/consejero? (marque uno)
~ Transportacién ' '
Muy caro

No se adonde. ir
Me da verglenza o pena de pedlr ayuda
Otro, sea espec1flco
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16.,.¢Que persona cree usted que deberia acudlr a los
servicios de salud mental/consejero7 ( marque todos
l@s que se apliqguen)

1. Personas con problemas matrlmonlales o
“2{ Personas que tienen problemas de relac1on con -
| miembros de familia. I
‘ ?. personaS'que Slenten trlsteza o) depre81on
4. Personas que cometen crimenes. : :
: ?. ,Persoﬁas que estan “locos” (crazy). :
6. Personas con problemas de dogras 3% alcohol ‘
?. Todo lo men01onado ' : S
‘ T L
17 'cCree usted que ciertos problemas, 1o deben de ser
: f'discutldos fuera de su familia? (Clrcule uno)
- }l De acuerdo firme - ‘
%. De acuerdo
© 3. Neutral
- 4. En desacuerdo
©5.  En un desacuerdo flrme_
. i ‘
~18. cA quién preflere usted acudlr para apoyo emoc1onal9

(ﬁarque uno)

 1r vPadre(cura)/Pastop/Mln;strQ
. . Curandero (santero)
3. Doctor Co o
4. Maestro o
5. Familia/compadres :
6. Profesional de salud mental
Amistades

O

Otro, sea especifico
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" CONSENTIMIENTO DE PARTICIPACION

. Ei estudio en el cual usted estd a punto de tomar
parte pretende explorar los patrones de utilizacién de los
servicios de ‘salud mental entre la comunidad latina.
Aracell Bueno-Powers y Martha S. Garza, estudiantes
graduadas de la Universidad Estatal de California, San
Bernardlno, conducen esta 1nvest1ga01on La Dra. Janet
Chang, profesora asistente del Departamento de Trabajo
Social, es la supervisora de este estudio. La Dra. Chang y
- los otros investigadores pueden ser contactados ‘llamando
al (909) 880-5501. Este estudio ha sido aprobado por el
‘subcomité del Departamento de Trabajo Social de la Junta
de Revisidén Institucional de la Universidad Estatal de
California en San Bernardino. ‘

Por favor dé por seguro que cualquler informacién que
usted proporcione serd confidencialmente mantenida. Los
resultados seran registrados en forma de grupo y no
individualmente. Su participacién es completamente
voluntarla y usted puede retirarse en cualquier momento.
Esta encuesta tomard unos 15 minutos de su tiempo.

Con una marca debajo, reconozco que se me ha

inform@do al respecto y que comprendo la naturaleza y el
prop081to de este estudio, y que libremente doy mi
consentlmlento para participar en el mismo. Admito por .

este medio que tengo al menos 18 afios de edad cumplidos.

Marca del/de la Participante solamente © Fecha
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E‘ : DECLARACION:DEiCUESTIONAMIENTO

El estudio en el cual usted acaba de participar
’explora la frecuencia con que los latinos subutlllzan los
servicios de salud mental disponibles. E1 fin de este-
estudio es ayudar a los proveedores de salud mental a
comprender por qué los latinos no logran acceder a esos
servicios. Este estudio 1ntentara asimismo determinar si
las nece51dades de  la comunidad latina son satisfechas
cuando ésta utiliza tales serv101os

\ . . . 8 . .
 8@'participacién en este estudiO»y sus respuestas al-
cuestionario serdn mantenidos confidencialmente. Usted no
.~ se vera de ninguna manera afectado/a por su participacién
| O por: %as respuestas que dio. Si tiene alguna pregunta o
desea conocer los resultados de esta investigacidn,. por
favor llame o deje un mensaje a Martha S. Garza o a
Araceli Bueno-Powers del Departamento de Trabajo Social de
la Universidad Estatal de Callfornla de San Bernardlno,'al
(909) 880 5501. : '

‘ Sl se afllje como resultado de tomar parte en este ,
estudlq, puede llamar a los Servicios de Aconsejamlento‘de
Rancho:Cucamonga al (909) 481-4216. Se planea que los
resultados de este estudio estén disponibles despues de
junio del 2001 en la biblioteca. Phau de la UnlverSLdad
Estatal de Callfornla, San Bernardlno :

Gracias por su participacidén en este estudio. Los

1nvest1gadores le agradecen mucho el tiempo y el esfuerzo
que reallzo para llenar ese cuestionario.
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ABSTRACT

Thié writing coﬁefs one full year in fime. Thelproject
was to e%tabiish>a ndn—profit center for Native Americans in
San Bérnafdino. I am desdribing the work and'khOWIedge I
acquired alone the way. What‘I stafted has changed ﬁy lifé.
I havé in that year found a,direétion and goal. Ail the
years of éducatibh will'go.iﬁtd developing a centér'to
venhanée the educétionalkopportunities and,community_
 cohesiveness in San‘BernardinO. Like everything I have doné
' in life the centef will be about Native Americans and for
allvpedple régardless of face. Shakespeare in~Hamlet said
"ﬁé thine own éelf,be true" with that in mine I am a ﬁative

American and what i do; I do on the "Red Road". - Aho!
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for the betterment of Native American people and inclusive
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CHAPTER ONE =~

RHYME AND REASON

Iliniﬁiated the'Firét‘Nationszribél Library and -

Social Re%earCh Ceh:ér, the‘plaﬁ was tQ‘offér}to'the San ’

Bernardino Valley a comfortable Center_where“Natiﬁe'

Americahs;cOuld netWork'andfwhefe pther'peoplé«could learn

about Native Americans. I already understood a little about

being an 'Urban Indian" as I had'been'bdrh'and‘raiséd in'the

city, but

I was a Native American. That is, my roots were

Native American, but having been raised in an urban

Venvironme?t, a great deal of the}dominant cUlture”héd'been

forced onto my family.

Because of this forced acculturation, my own roots were

C
denied me

' However, from an eafly agé'I havé identifiéd

gﬁrbhle~with”my Native American roots., Though I am an

"Urban Indian" my ancestors’ bldod7Spéaks to me and as an

‘adult I have.learnedvto listen and - fihally to be .

domfbrtable With whom I am.

Atregpected‘Eldér once told me’Urbanvlndians1areﬂ;”

"Feather People." What she meant was we have no roots so we




fldat on each wind looking_fbr lost*foéps;’In'a sad Wéy shev

was right. We know we are not‘wholé; Asfmuchjés We'may,f

desire it|, we can never regain the true essence of cultural
. B R C CATRE A
L K - e L o X
timing and orientation. Still in heart and blood we are
Native Am?rican.’ We may be a century removed, but we are

alive and weli.m 

'Currently,there are more Native Americans living

off the| reservation than on it. However, as Native
- America grows in numbers outside of the reservation, STl

E . , o o | S
Urban Indians are becoming more involved in the urban
1 S St il , » A

liféSty%é. ‘Livingion theffringes of méiﬁStream.America,

Urban Iﬁdiaﬁskhavé iﬁcfeééiﬁgl§ bécéme_more'invested_ih 
'"‘domihaﬁt core‘éulfﬁre;,ﬁrbén‘ihdiahslhave.iost m§st‘of
:their Natifé;Cuitur51:cépital.and<repiaced.it‘with bi£é 
and piecés gf "tradition" that haQQ beennpieced together
fromidifferenf tfibal»éﬁtitieskf‘lﬁ this way, it isvnOt
unusual tbffindbaanpéche like myéelf whOICan_speak_a
few'wordslof:Lékota éndvNavajo,»but hQne of the Apabhe  

dialect.




Although there is not currently a large population of
visible Native Americans functioning in the upper middle
class and above, there is a growing number moving from
poverty into lower middle class positions. There has been a
movement among Urban Indians to become functioning members
within the dominant core system - a system that is primarily
foreign and hostile. For these reasons, this system is
uncomfortable for Native Americans living off the
reservation.

In the past the answer to the "Indian Problem" was
always to make them an exception, confined to controlled
areas, isolated from mainstream America. Starting in the
1950’'s there were thousands of Native Americans relocated
into large cities, with the assumption that they would
become assimilated. This government program of forced
assimilation was deemed a failure by the early 1970’s. By
this time thousands of Native Americans were "born and
raised" in the off reservation style. Relocation made
Southern California the second largest state in Native

American population. In the year 1999 the official



government records showed slightly over half a million Din’e
(Navajo) located in Southern California. Because reservation
life no longer was comfortable to these Urban Indians most
chose to remain in the city.

When Native Amgricans find themselves in the city there
are numerous problems. On Reservations reality may be rough,
but there is a strong sense of community, tradition, or
cultural roots. Community and tradition are left behind when
Native Americans are city bound. The only obvious tradition
in the city seems to be the tradition of Native Americans
being unemployed or working in lower paying jobs. In
California the close resemblance between Native Americans
and Latinos can increase the pressure to lose the Native
identity. It has been well documented that the Mexican and
other Latin American countries have Euro- centric forms of
government, which enforce a hierarchical society with the
indigenous people on the bottom rankings.

California now has "Indian Bingo and Gaming." Though
gaming has meant some Indians are no longer in poverty,

those Native American groups that are involved in gaming and



making money are suffering some unforeseen problems. A
large number of problems have landed square on the shoulders
of the poor urban Native Americans. Even though only a very
small number of Indians actually receive benefits from
gaming revenues, the non-Indian public often thinks most or
all Indians are rich. In the not so distant past, Native
Americans were perceived and treated as wards of the federal
government and not capable of managing their own fiduciary
responsibilities. Today, the monies that had been held in
trust are missing and our United States President has stated
that there is more money missing from the Bureau of Indian
Affairs than there is in the national debt. Nobody is
rushing to return this money. Senator Slate Gordon from
the state of Washington has written several bills denying
any future fiduciary obligations of the United States
government to the Native Americans for past injustices. So
far, he has not been successful, but he is widely recognized
by Native America as one of the most dangerous racists in
Congress.

It is funny how Native America went from "vanishing" to
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ecaUseghe!sﬁrich;,The-new{moneylhas‘inbmany,Waysn;;g

"Rez Indlans"'(thQse?onjreservation“'~

;tc_tﬁé resefvation);and4theeurbaﬁ71ndianéZalmee'ﬁtﬂ

ho are tfyiﬁgftc,Writewgranﬁijfcf,nwx"

Dr non proflt organlvatlons) to better thelr people;f?f n

challenge byﬁmainStbeamjpelltlﬂ;ans]as-t@ Wth]n"f”:W

ommon knowledge that

mnty, which is arguably the richest county in

California.writes for such grants on a regular

11 non-profit organizations that serve pecple




survive b
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 place to

‘mix, but

system to

: nee dS to
| seeelr, n
v‘  Aiﬁé5d2;£

~‘Democrati

'Q*TMY%
could go
b'iiaisbékﬁ

 ~}¢t5jefféa¢

- Security

be identified with

order to serve my community the best, I needed a

ere community activists could meet and educate

iticians to see our center as a source of pride, a

 Sometimes that is a tricky

if successful it means we can work within the legal
s SaTsant charid o Gk seba T g
e a place where ve can teach voting righta and
:inQSivéééﬁt;?Aé:ﬁé?i§§13ﬁéﬁicé:iegrﬁsféoigggé?t’{  v~
aving political representatives will be important.
nere is a new and growing Native American

c Caucus. ] »

dream was to have a place that Natives Americans

to and gain an understanding of their civil rights.

ew thatymany“NatiVé@Améfigansfdoinot ﬁndefs£éﬁthdwvqv
iVélY.ﬁéé;mo$t'bUrédu¢raﬁinéystemé;flikefSQcialif£ fvm

or the Department of Rehabilitation. My life had

ox funding and community imvolvement ve needed the



taught me how to use these systems. I knew that I could
pass this knowledge on. As a child I lived in foster homes
as well as an orphanage. As an adult I have been a welfare
mother, and now I am on Social Security and finishing my
education with the help of the Department of Rehabilitation.
I know bureaucratic paper work.

At school while getting my bachelors degree in
sociology I studied why Native Americans did not finish
their course studies and how the education system had not
been a positive influence for Native Americans. Many other
cultural groups have had problems with poverty, being away
from "home," and with inadequate education. However, Native
Americans have all of these problems and more. In addition
to the above problems Native Americans are always in such
small numbers in educational communities that comradery is
almost impossible. The most debilitating problem of all is
probably the fact that all levels of education in the United
States continues to perpetuate a racist curriculum. Columbus
could not have "discovered" America if people and their

cultures were already thriving. Disregarding this fact, the



"ftUnitediStates;eddéatidnaibeYStem*elingsﬁdearly}toithi?}ﬁythf'ﬂi

I have been the Executlve Dlrector of the San

|
. b ’ ‘ ' - .
Bernardlnb branch of the Amerlcan Indlan Movement 51nce

1997. Thibfwork h%Sfgiven?mefeeveraljreasons'td,want to,ﬁﬁ*”&f_e'

‘study morbfabeut:the'iawsethat_goveranative-Americans;nThe
ST e T
‘American ﬁndian Movement is a national civil rights
) T R U T o

‘ organization}3one of the_little anwnefacts»abQut;the
vAmeticaanndianmMdveﬁent iSfthat»it,isvaléexa>re1igi0us

statement}infthat all members.3re:deVQtéd;"Traditibnaliets,"

The term Traditionalist refers to Native Americans who

follow the spirituality of the old ways. In the old
‘traditionﬁ"AIM’stersf(hard'core Americathndian:MQvement,

membefs) are a watrlor.8001ety They have become modernlzed
1n that tbelr weabons are- pelltlcal actlensbllke‘:
‘demonsttatlons and laqults ‘If registeredfwith affedetallyb
tecognizevaation; Native Ameribanebhave a very_different
vlegal stabding in“AmerieaﬂfThe>1awe;ef Amefica:areeso;;
_twisted and.ChangeasepoftentfbrﬁNatiVeAﬁetieans that“the‘

commen”person and sometimes even well educated people have

no idea What thegiaw,really‘says; My,ideaKWasfto-effer a.
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~ CHAPTER. TWO |

IN THE BEGINNING

All my'life I have heard’about Indian Time.

in this life wofks éb independentbbf;rhYméer
és Indian time. Thét wés’the first of many ,}
 that:the‘pfoject‘of‘éstablishingFirst‘Nationé
Libraty éﬁd Social Résearch}Center taught meilThev
organizations that-Iinrkéd with were generous,
 no intereStlin'féal“deaalines’Or»timing I might
ng; For instande,'it tbék.six months to just gét

i to allow phone lines to beyinstalled'in»myt

ke Madrigal is thé director ofuIndian Chiid and
‘a sbgiél serviée égeﬁcy for Naﬁive Americans.
il'hadﬂbecomefrieﬁds,so I haavsuggested ﬁhatv
i hel§ us bothito have offices in San ﬁernaraino.

Chiidfénd=Eami1y services had had -

in town in- the past, at the time that I was
' to Luke the agency only had one office in.
a, which is_two'couhtieS oVér3 - I felt that it

11




wesvlmportaetltoiotfer‘esﬁeeY?seryloes,tgfphe‘ﬂrben
"jiﬁdiaﬁs}ih[Saﬁ-Béfﬁerdino,aélpdéélﬁiéﬁ'fﬁat_aise_H‘s
lﬁolodea foster‘oare progrems;lwhlch was e spec1alty of
'iﬁaiéﬁ Chlld end Famlly Serrloes‘ | |

‘ng'had;werked,Wi;h the ¢n1y'agen¢y;ihAsan;sérharaineji;

'[f”thatfserVes“Native‘AmericansQ‘They'offereduSOme‘serVioele@unr;-

 but most services were limited to only registered
ilﬂdlaﬁs;‘Thetlhéssalreisfbeeﬁka:probleo{siﬁoe‘soumanflt
- Native Amerlcans have re 1ocated to c 1t1e 5 Oft en these =

 people lose their tribal identity and their children may
‘or may hot be registered. The Bureau of Indian Affairs
_fcenveﬁieﬁtly{eﬁleriroweltﬁeir‘fuﬁdiﬁéftefﬁeleﬁeﬁeﬂqe”“@”

| who they recognize s being Indian. Despite acceptance
by Native American commumity, the Bureau of Indian

| Affairs disallows 'péoisi’;moﬁ‘ are not officially

jcreglsterealiEven though throﬁéﬁ the ?ears, 1t has beenﬁw

-jleoknowledged that some of the older rolls belng used by
‘the~éereau of Indlan Affalrs for ldentlflcetlon are ln‘

- errOr{-rhe;federal.law;allowSvthe,lndian;chmunity;to1"l'

' tneluds | people they deen ss Tadisngs

12




In 1997 I had the privilege demqeting and.bé¢0ming
~friends with the then chair of San Manuel Band of
Mission Indians, Héﬁry Duro. I can’t express how honored

I was tb'know a man so dedicated to bringing self-
o .

- reliance to his people. I never spoke to Henry that we

were not engaged in how to enhance the struggle of -

NativevAmericans‘in fittihg into thesforéigﬁ system of
governm?nt ﬁhat is nbw'over_éll‘peopiébin thefAﬁericas.

| Aléng with.miidésireto help’IhdigﬁvChild aﬁd
‘Fémily %ind an office and my need'to ha&e'an office to
"work out of,vITaskedeenry ivauke and I' could have_an
office gt'Sén‘Ménuél;‘ Henry'stated'that Sén Manﬁel had “
just.re;eivedjan office buildingffrom the»fedéral
govérnmént at the diébah&ed Norton Air Force Base. The
'.building was handedléﬁér to the San Manuel Nétion to use
to provide socialbsérviceé for Native Americans. Henry
‘said we?should méke a férmal reqﬁeSt to fhe tribe. Luke
and I tpen>began a series of'meetings‘and correSpondence
with thg San Manuei Natiéﬁ. It ﬁ&ok'over a year to geﬁ
resulﬁsgfrom the Sén Manuel Nation.

i
|

13
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that Lu

ére Qére ééveralimpqrtant'iésuésfaéingvthe Sah ?7“
Natidn; ihié smél;tﬁétion, d§nsisting,Qf abéut 70
 h%d, in léés:th§$ £eﬁvyea£s_gonefrém abject

té OWﬁingallafgé 3ingojPélace,lsﬁpﬁlYiﬁg ;hem“
1dp'oflgénéfits'énd:; i§fl§fLﬁewvtréﬁbieéi ivwaé-
e:mofé peréQn‘wantiﬁg 55ﬁ¢£hin§;’fhefbusihess
ée‘wasvaiWayé ﬁiééiQhénLukéfahd{I éaw thém!
,:permissiphitoAmQQe:iﬁtovtheioffiCé Ehey pf§yide;
érvaﬁYéa?; ;SeV§r§i ﬁiﬁesfwe.woﬁld‘ShOW:ﬁp a£,a:
‘only to £ind out the members of the business
ée'wéfé hbt‘éjéﬁ i@‘tdwn;. Th§y>had3$éen ga11ed ‘
tQWnﬁdpgbuSi@é§s~aha héd left Q;th§ﬁt[ﬁ§ﬁifyingv-'
 Qgr meétingvhad bééﬁ.qancéied:‘v ”
ke“éﬁ‘tﬁiéﬁpoiﬁE t6ldfﬁé,Weishdﬁld_giVé ﬁ§;3“ “
}fIfféltlit Qas iﬁpQrﬁén£}fér;the éah Maﬁﬁ?1fs:t§jJ'

1ved because they aféfthe(1oca1§NaEiVé,AmerLCané

}t@ld‘5yfthefpéfébn,oﬁ;thefbthef;?ﬁd §thh¢iphqheﬁﬁ,"

wvithout me. That was Luke’s right to fight any ~

v should always be considered first. I got a call

§é had'cut'a déal7with:a.tribaigmémbér to gét;éﬁ5f37i‘ 



. lives t

‘the 195

”:;;ggatés;

~assimil

" America

- Arrowhe

depleted resources with people whom they had little

their t

ndians, ‘according to statistics gathered by =

ad United Way. The California Indians were

d into an uncomfortable position of sharing meager . .

erritory and pride, this competition for =




 resources increased the problems between the different

 groups. Having been raised in California it felt like my

~ home, but I knew that most California Indians were tired

,t:_pf a11.Indian$,befng prErayediasfbﬁé gréupﬁ’Hollywo¢d T?~aZ

' éﬁd the m¢diai6h1yfse¢mj;bfﬁa?é,oﬁ¢ image~ahd thatfis.Off‘ ‘vM

' the plains groups (like the Lakota and Dakota Nations). =

'The true images of California groups are either missing
or delegated to "diggers" (a racially charged term, used

:féffeférﬂﬁd éfgfoﬁ§ offﬁﬁs§phi§ﬁiCéted péoplé};f The>  f:ﬁ

Native Americans living in southern California before =~~~

. the arrival of Europeans were living a very idyllic =
’1lifestyl¢'due'tQ%théTmild_¢limate‘and;abundantﬁnatUralfifﬂw

L réSQurces:fihéjEuereansj:who had é fgdiQéliyvdifférént ' 

‘lifestyle, choose to use the pejorative term "Digger’ to

refer to these peaceful family groups. Knowing this
© fact, it is hard to accept the derogatory term "Digger."
I have given this explanation to point out the position

I sometimes find my self in with California Indians. I

~ am an Apache,

Choctaw and Cherokee. In other words I am



~ When I found out I was about to be cut out, I

~called a few friends I had that could have an influence

~ to help me get the
' made the difference was a closed session, so I will =~

'f”neﬁérfkhOW'theﬁWHoiéfstdejbutﬂI:am3éﬁféfthét;Hénry¥ 3;}f¥Tj f

;Dquﬁfaﬁdia f¢Wfthers¥WérémdnmefSidef?Iﬁg6t mY7dffi?eVfwfﬂ&‘ ”£'

=

license. My husband and I went to a




!

vneverHQOTbe,the books. The books were, however, useful

and th%y did get_us.a lot of attentioh; The_pres§ and

some‘OﬁficialéAliked’my activism buf'fQuhdithe‘library 

less threatening._I_did a lot of préss intérviews and
attend§d every_group'méeting I’could to3spréad_the'news.

Jde'Rodriguez in the County supervisorsloffiéé goti'
us more desks, as I wanted to have computers to use for

those using the library. Today the World Wide Web is

bringing Native American activism into a more cohesive
front. Many local Native Americans from outside
. |

\

'Califoﬁnia‘have a difficult time staying in touch with

their ﬁamiIY-on distant‘reServations}'I felt that we
o |

could use computers”td‘bridge that gap. Today most
reservétions, including some of the poorer.resefvations
have aicomputer at .the Nations’ headgquarters.

I% took»almgét six months to get official approval»
fromit#eibuSineSS committee‘tobhave phones:The? finally
SRR ’ o ’ ‘ ' . :
said w% cqgld’hgve»phones when I pointed out Luke-waé”
runnigévthe office from Temecula. In addition)the facp
that m%having

to borrow the phone at the security desk

18



VWasfah‘impoéitibn to our'neighbors:(the marketing .

o i _ e B R
- department for San Manuel). I have a -temper and after

,receiy@ﬁg several lectures about the marketing

departﬁeﬁt;beiﬁ§ on”Qne»side‘Qf-the hall,and\my'OEfides
- béing_éﬂ the tribal side, inferring ﬁhat i‘was a

disruption to marketing, I asked the person annoying me,

- . L - v. R T
1f it made a difference which side of the hall they were
B A A -

_Standiﬁg‘on Whehvthe_tribe‘fired.them. After thathHWés"

'-1eft7a10ne.




CHAPTER THREE

BUSINESS AS USUAL

'7Bﬁathis time I,had learned to spend severalxdays‘a

&éek'networking with‘oth¢£ agéﬁéiéé:‘l liked this partb
‘becéuSéI was éblé’to meet §er1e‘éhd:SOmetimesilwas
thé first’COnpact:these.peéﬁie have with the Native
Ameriédn comﬁuhity. If ?oﬁ opén up to‘people yoﬁfwould

‘be>surprised how much théy Want'to-help you, and you

will recéive your backing. This was important‘because
the office had no financial backing and I had to have my
' | ’ ' v . ‘

first fund-raiser. Contacts I made at Kiwanis such as

Joe Rddriguéz, and the gentlemen at the Gents

Organiz?tion helped me with my first fund-raiser. The'
Gents are a wonderful club of local ﬁen who hélp thé
cbmmuniéy.,They foered their large banquet'room‘for
free.
.Janie Al#arez; a community businéss leader and also
a Kiwan;s member; offered to cater my Fund-raiser and
cover ali costs for the food. With the ¢dst so low I

thought we had it made. I was wrong. We sold few

20



Font ana

. contrac

 books,

' back T

S were le

; Started

es. T sold around 15 at $20.00 each, which helped -

he phone bill. Money was a problem. I looked into

g a non-profit

hen I learned that it

Native American Indian Center actually dre

he funny part is some of the books not returne

nt to rich people who could have bought all my




" books.

dupeople=

| ﬁétfimpbrﬁaﬁtfenough“ﬁoyfemeﬁber\terretnrnf"
- TW¢tfémarkab1é5P¢oplé, Carol and ElllS Ra'”5'

lVFéﬁtaﬁatNétiVe&AméricéﬁvIndlaﬁfceﬂter They have played sﬂ}“n

f Very 1mportant roles 1n my llfe for several years'l‘
"ecarol“and;El

uneSticnstayd some how knew when to glve me Space Hard- L

" knocks

of them

|Humans will always be human. I learned that the

who did not return the books felt the books were

'7fhaVé*GiVenfmeasupport;ﬁansWeredgv::ugc

‘are"parti¢ffthedpﬁd¢383wlEV¢?Y_timeal stumble’one”

I'SeeméfﬁdfhéJﬁlese;endugh:tdfduSt:me,offgénd_cry

irorglangh w1th me They flll a rare spot I value dearly

:fh‘In Sep‘ember of 1999 I attended a 5 day class on

3:9rant%“fitiﬁ9.iAfter'5.daYSfIgwaSvsureyI_did’nOt»haVev'

dwﬁétﬁitfﬁékéS;téfwriteygrants,fhﬁtfllhadllearnedeOme;d

basics.|
paper work that a grant writer can help me. I have found

‘a grant

 promisi

a dull

.4 dan draw up a budget, and Ksen enough

Wriﬁefhthat~is willing tO_Wbrkjwith7me'andiwe:;f

thevprecessfdf[writing.fOr-a grant that looks =

life. A handicap is just a challenge you must

.22

né}ilﬁyyon'allow handieaps‘td,stopfyeﬁ,itybecsmésf@"
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CHAPTER FOUR

OR NOT TO EVENT

' Native. Americans, as a community have a problem.. =~

»as'alivégana;viabieﬁénly;iﬁ;;he{distangppastt1¢gr¢;11**“*'

'<i;_ch11drenfne5d5tbghave]curréntﬁahd'correcpwimageSfgfjft"

"the ch1 1:d';’e_'ri;ff‘;‘@h_»,;’ﬁqnt’aﬁ'a'v,N:ae;;"‘e.mefji_ican;;i-hdi.;-gx{f;ciéhtef’;i~"_.4‘{..;1’; T

”,_;haaA¢omefhéméaéryingfab‘"”” ‘In school she

‘”*fﬁﬂaéfbréﬁalyitéidfhétféeaéher?thafpsheiwaé_anJiﬂdiéﬁJFﬁéf;"<

sald”som"thlng fhat‘lS unfortunately typlcal

11nﬁoyme: each r‘told thlS Chlld that»she was




~ America. Everywhere she was she had looked for someone =

e
;Q?anfindi
 and bea

';J?fﬁa‘
 have vani
| Gecided my way to counterace chat was to wear clothes
- communs
~ since ¢

- amounts ~sometimes beadwork and oftentimes a =

‘medicine bag. I also am very proud and often wear

. very ex
. moccasins

~ clothes ha




clothing., ThlS teacher had loudly explained at every :
opportunity that she too was Native American f Despite
her declaring that she was Native American, her attempt‘

at lecturing on Native Americans revealed a dlStlnCt

| : : ‘
lack oﬁ actUal,knowledge or’experience‘ I also acquired

a letter from the Brothertown Nation (the Nation that

'she claimed.was her'background)"that[she was not a
- member .|

D%ring the first‘yeariFirst Nations Tribal Library
and Social Research Center had several events I am proud

of . The‘firSt formal event was the East Valley/ San
i . B R N .

,Bernardino Area Diversity Conference. I personally feel

" that ie is important for Native Americans to be‘Seen as
alive Joday. This ccnference gave me a chance to support
| : : o
a comm@nity effort. The conference opened lines of
! ‘
dialogibetween different ethnic voices in the community.

We were co-sponsors and I delivered a speech.
Ooften I am asked where do you go to meet a real
Indian. Saanernardino has had a reservation on the edge

of town since the early 1900's. In the 1950's thousands

|

| o

| | 26
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'fothati
goyernn
The:off
20 thousa
Countin
probabl
2 Natiy

America

would hide_their'NativefAmerfcanfbackground);

people

unserve

~ the Din’

regiSte
live in

I

Bernard:
needed 1

‘always t

Navarro

e-Amerlcan.

ns,ingSan-BernardinotCounty;'

seem to invent Native American blood

~is none.

dgpopulatfon}

C

Ve‘Americans”wereVeitherﬁ"relocatedhvby:the s

leht1Qf’Came”hefe*foffjbbs;Such,as-the railroadl*‘”‘

1c1al count of the county 1s only a llttle over

sand but the Unlted Way pald for a prlvate

g and they got over 120 thousand Both are \”-

y off because of the problem of how you 1dent1fy '

There are surely 60, OOO plus Natlve

fIn the pasty people_in
quay{ |
7Where'there
_we_éré;aware

Onevway,oruthe‘other, of a large

fiheflatéét releasefof;numbers from
’eiNatfonsay;that{ha;f axﬁfllion of>their _ |
red'peopiejliye~in_éouthern'éalffornia:and_manyu
éaanernardinobecause:of:the railroad’jobsh
attend the:sChool board:neetiﬁésyfor San
Lno.nAgainff;feituthe,ﬁatfyeuAﬁerfcan’community
:ofbe}reprééentedf"There{aregusually_three ofus
ch ou » Gill

“here to watch out for our communities:

from Mexican American Political association

.27




'“i;q(MQAAP.A); John Moore from the Natlonal assoc1atlon for~

hﬁ;the Advancement of Colofed People (N A.A.C.P. ) ’and‘mef
fo;the Amerlcen.Indlen Movemenh (A.I. M f We have all
'learned to‘wetch for.each ohher ano actually work
"togetheiolIn;addihion to providing‘my library“for useu
'ijéhdnoffefihgifree'SerVioee.fwhiohfwerethohbhsedjhy the :
| achool Qistrict), T was fighting the racist mascot
‘ieeue.'rhoﬁghethe mescotfissuevie'a”hﬁée'#eéﬁe‘for"
hfIhdians,otheh‘oommhnities.genefally’doh’h ohdefeténa of
oafe eboutit;vln“San BernafdinO'We:méde‘a uhited‘effoft
with M.A.P.A., I\‘IY.VA‘.‘A.’.vC .P. and‘A'._'I.,Ml. Tt “v‘tcv>_o‘k a year but.
nowethere are no’"IndiahmasooteﬁAin San Bernefdino City
'Unifi'ed- School | DlStrlCt o In addltlon man;y" of :.th‘e |
 surfouhdinghschool3dietriopshefe alSQ changing. I never .
thnderstood'how‘it'oOuid=beh¢ohsidered an hohor to:USev
eny‘humdn 1mages as maeoots,.eepe01ailybwhen‘thevpeople
“ say they do‘not appre01ate’theh‘"hohorlhe A:masoot;is'a
pet; an honor'isva‘raisinglof‘sfatus.‘ |
My'hext event waeﬂto take ahc;ass about,the school

district’s polioieS‘on‘suspensionhand/or,expulsions,

28




After I took the class I was certified to be an
educational advocate for the San Bernardino school
system. I placed a sign on my wall at the library
advertising my services for free.

The next event was a large community effort. It was
a collaborative effort called "Uplift the Community:
Empowerment Faire ‘'99." The effort was started and run
by Inland Behavioral and Health Services Inc. It was one
of the largest and best community efforts I am aware of
for our area. Any group that helped people get empowered
was invited. There were health groups, a tobacco
recovery group, drug and alcohol recovery, local
politicians, voter registration, and many other
community service organizations.

At this point I was staying busy but still not
bringing in any regular source of money so I tried a
"Read-a-thon." The idea was to get students at San
Bernardino Valley College to acquire sponsors. The
sponsors were to pledge a money amount for how many

children the student read to during this event. The lady

29



iﬁ charge vathe,Cdllegé reading‘lab wasbmy»cOntactA
person. There were sevefalimeetings‘to plan this evenﬁ.
Héwever, like earlief'éﬁtembts'wewere pot successfui;’I
receiVe a dbnéfioﬁ frbm the lady who wérked'on-the |
project with me and dne>studeht»collected $15.00.
 Sharon Ca5a1léro,vprésident Qf'San'Bernardino'
Valiey Céllege, §nd I had becoﬁézfriénds. Sharon énd‘I 
had converééﬁions'about the needs of ﬁhé éommunity;
Sharoﬁihaé the Uniqué ability’té éhallengé people:to do
- work they haVe insight on; and help #heﬁ té‘succeedf
Sharén aﬁd.I began toAmake plans to»hélp bfing ghe
minority édmmunities togethef, I‘aesighed an evént tovi
include ali»uﬁder represénﬁed cbmmunities. Sharbn‘was»
ablefﬁo,proﬁidé a plaée to havé the event. Through‘her
we»wére able;tovenéourage prdfeséofs'who-belbnged‘to
under represented gr6upé to be a part ofvﬁhis évent;'By
this time I was iearhing‘to be more formal. I fbrmed‘é
committee;‘ We then bUiitvévﬁiSsiOﬁ statement;‘séntout

_invitatlons and had a»very,exciting event. The feedback
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| oﬁf,peol
rsoidisex
the che
registez
‘Natioﬂ.‘
‘,go?efnme

all Nati

American issues.

n so_encouragihg that'we wil1 méke‘this aoyeafIy

NoVembérfi5was;askéd tbxlecture'at california

niverSityvNofthridge3 Dr. Nava had heardbabout '

ations’Tribal,Library ahdeQ¢ié1‘Résearch Center

me to speak at a‘c1aSS; It was a good class and

udents asked me to Stay after and speak more:on’.

I really7enjoy lecturing so I

increase these events.

cériiéd_suppliésand,posférs féf”thé ¢ensué{'I}
ut aﬁvmeetings and.én?whéré'I‘éQula: It was
1t‘to get>t£eicomﬁunity’iﬁleVed. i understaﬁa‘
aﬁ need to‘couﬁt?Nativé'Ameficans as $Q mény of
Die“aﬁoid;éhycontaqt_with a QOQérnment fhat‘has

1franchised the Native American in its system. On

r‘handiéli?eservatibn NatiVé“Améri¢éns are

éd with'ghe govérnme§t és memberS §f:én fndiap
Theyfére well.dodﬁmentéd}‘I‘don’t undéfs£aﬁd éhe
nt miscoﬁnting thés¢ peo§le;vin'theblast’cénsus. 

ve Americans with Spanish surnames were counted
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as‘Latino, déﬁying'the factlthese names were-fbfced on
the pecple ahd’had nojbasisiin Latin Aﬁeriéa; The“
government officials we spoke to agreed this happened

- and prcmiséd,it‘wouid'not be-repééted.:

We’closed out the year with a holiday party. It was
well attehded!‘ The §¢0p1e we w

’had networked with.ailg?ear‘dropped bywto shére'fodd and

conversation.
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CHAPTER FIVE

AT LAST A RAP-UP

It was a long and good year. I started with no idea
where I would find my services valuable. I know there
was a huge void of services to Urban Indians and a
smaller but important need for reservation based
Indians. I had no idea what I needed to have a viable
resource center. I have made huge strides in learning
the importance of formality and paperwork. First Nations
Tribal Library and Social Research Center has a
governing board now. It was formed in the later months
of the year. We changed our name to First Nations Tribal
Education and Resource Center. First Nations is the
short and informal version of our name. The board
decided that we needed to narrow our focus, improve on
what we do well, and not be a lending library. As a
library I could get people to borrow books but not
return them. After losing several books it was decided

that we would continue to have the books available to
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5pm TI
jthﬁt£s°cjf*'
’dS?waé”tb;d}‘

;;_Fifst Natibns*Tribah?Educatlon and Resource Center 1sff‘

“{now;infthe process of relocatlng and we have submltted a

'formal request for grants that look prom1s1ng for us to - ;h;mi

,dbe fully funded by fall 2000 Narrow1ng our serv1ces jﬂeur. "

‘was key In the mean t1me I am operatlng from home and

' djwhen,needed from Fontana Natlve Amerlcan Indlan Center T




APPENDIX A:
FIRST NATIONS TRIBAL LIBRARY
AND SOCIAL RESEARCH CENTER EVENTS
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East Valley and San Bernardino Area
Diversity Conference

é:ud ZA;AZy é;'
Do Bviading: e
g§Zkuenﬁéy Cj;yégence

SPONSORS

East Valley Building A Generation
Racism Free Coalition
University of Redlands
Loma Linda U., Office of Vice Pres. for Diversity
The Mayor and City Council, City of Yucaipa
New Hope Missionary Baptist Church
(San Bernadino)
San Bernadino Community College District
Redlands Police Department
Community Advocates for Education Equity / CAEE
Charlie’s Angels: Adopt A Bike / Computer
Human Relations Commission, City of Redlands -
Redlands - Yucaipa Guidance Clinic Association, Inc.
First Nations Tribal Library & Soc. Research Center
NAACEP, San Bernadino Branch
IMPROVE, Business & Communication Association Inc.
Westside Action Group (WAG)
Westside Story Newspaper
The American News
The San Bernadino Community League of Mothers
Latino Impact

PARTICIPATING INSTITUTIONS

Redlands Family YMCA
Redlands East Valley High School
Redlands High School
Department of Education, U. of Redlands
Office of the Mayor & City Council, Cities of:
*Loma Linda, *Redlands, & *Calimesa
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* Sonall Gop Wonbshops
* Closing Sesaion '
'%m/éf,u-d;g'

o Gimoral Siaion § Hoymots Sldidres
8 Blasing Sasion N

DIRECTIONS TO CRAFTON HILLS COLLEGE: I-10 East p:

.|Crafton Hills College Exit; tur

|for 2 miles; turn left at the signal - C:
hill to the entrance sign to Crafton H

CRAFTON HiLLS COLLEGE
“Saturday, April 24™. ,

g

8:00 - 845 am.

% onsl @9”m & Kaynots Adidress  9:00 a.m. - 10:30

10.30 - 11-30
11:30 - 12.30

12:45 - 1:45 fm.

| 1:30 - 2:00fm.

2:00 - 3:30f.m.
3:80 - 4:30 form.

4:30 - 5:00 fm.

o é)aéf’z/a //e ’ / San /)22"’1‘?“‘1’/‘.;1‘0 ‘
;bit/el‘-"ity Con%rén}_ée |

ass Redlands to Yucaipa; take the Yucaipa /
turn left over the freeway (vou are on Yucaipa Blvd.); continue on Yucaipa Bivd.
anyon Hill (there is a Crafton Hills College sign on. the right);

Dis College. Handicapped Parking in lots D,E,F&G.

go up the

(Randall Visitors Center)
Thursday, April 29™

‘DlRECl'lONSi 1-10 East From San Berna

LoMA LINDA UNIVERSITY

6:00 - 7:00 fom.
7:00 - 8:00 fsm.

8:00 - 8:30 pmm.

dino to the Anderson / Tippecanoe Exit: turn South on Anderson.
Pass Loma Linda Academy & Stewart Stree

- *Certificates of attendénce are available
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upon request.

] t. Turn right at the next signal. Randall Visitors Center is on the -
| right hand corner. Beyond Randall Visitors Center in the Library. ’



Brenda Campbell-
Five years as a class-
room. teacher; Eight
years as a principal;
Director of the S.B.
County Schools
School * Leadership
Center since :1993;
served for four years
on the State Chapter
I Comm., served on
p R the Ex. Bd. of the
b Calif. . Institute -of

School Improvement (CISI); received 134,000 votes
as a candidate for the SBCUSS; recipient of the U.
of Redlands' 1999 Outstanding Alumni Award; a
highly sought;after speaker. ; B

THE AN BOWARCRO

Jim Bueermann-Chief of Police,
g City of Redlands; Original Ch.,

Generation - Cities That Care.

REDLANDS

POLICE

Dr. Elsa Valdez-Currently
Prof. of Sociology, Calif.
State U. of San Bernadino &
a member of the San
Bernadino City Unified
School . District  School
Board; former president of
the San Bernadino MAPA
Chapter: numerous articles
and publications; a highly
sought after speaker. .

East Valley Buildng A -

Diversity Conference

Planning Committee Members

Dr. Amos lsaac, Chairman

Ms. Yolanda Contrares
Captain Tom Fizmaurice
- Mr. John Lujan
Mr Raf Quinto
Ms. Delores Coles
Ms. Vickie Jackson
Dr. Leslie N. Pollard
Mr. Mark Shepherd
Ms. Billie Daniels
Dr. Randall. Lindsey
Ms. Pamelalee Bailey-Schimizu'
Ms. Mary Trost

RS WESTSIDE STORY
e News OF The Empire
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East Valley / San Bernardino Area Diversity Conference
Saturday, April 24, 1999: Crafton Hills College
Morning Session
Moderator: Mr. Wallace Allen
Synthesizers: - Dr. Randall Lindsey Dr. Clarence Goodwin
Ms. Beverly Jones Wright ‘Dr. Patricia Little Dr. Cecelia Juliagay
. Smal_l Group Workshops

Workshop A'
Native Americans in the Curncula of Public and Normal Schools:Formuli for Genocide
Or a Valuing of Native American History, Culture, and Diversity. An examination of
mission statements, preparation of school personnel, and curricula ofierings.
Presenter: :
Ms. Pamelalee Bailey-Shimizu. Ex. Director of the American indian Movement San
Bernardino Chapter & Founder & Ex. Director of First Nations Tribal Library and Social
Research Center. . .

Workshop B: ! : .

How to Find Agencies & Programs That Can Help Me: Connecting with Community
Resources What agencies and services are available & how to access them.

Bllmgualz Spanish / English presenters

Presenters: .
Ms. Martha Amaya & Ms Hennetta Garcna United Way of the East Valley

Woﬂ(shop C:

A55|st|ng Students with Practlcal Help. Emotional Support and Encouragement
EACH ONE, TEACH ONE Learn how to estabhsh a memorsmp program.

- Presenter

Mr Lawrence L. Daniels. Mentor Program Coordinator
Workshop D:
Scholarships & Mentoring ng‘ra'ms

Presenter: . , )
Ms. Clarice Richards. Scholarship.Chair. New Hope Missionary Baptist Church
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Serving the

-Lift the Community,

health and welfare needs of our communities

"Empowerment Faire"

Inland Behavioral and Health Nervioes i
1963 North "E" Street :
San Bemardino. Cahiomua g2308

Up—Llﬁ the Commumty
“Empowerment Faire”

October 5, 1999

Pamela Lee Bailey-Shimizu

1 Nations Tribal Library

1482 E. Enterprise Bivd., Suite 466
San Bernardino, CA 92408

Dear Pam:

The staff and Board of Directors of Inland Behavioral and Health Services, Inc. would
like to extend our heartfelt thanks to you for working and participating in the Uplift
The Community First Annual “Empowerment Faire” a wonderful achievement! People
like you make all the difference in an events success.

As we prepare for next year, remember that with your continued support and effort,
the year 2000 faire will be even more successful. See you next year!

Smcerely A
puTipld Lot Fan st
Tcme'rry A mdsey Edward L. Williams, LCSW
CEO/President ; Vice-President of Treatment
-~
Linda Hart
Event Coordinator

e o 8 o » s o s v s w s e o 00 e o o o o o s 8 v o
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CERIIFICATE 0F APPRECIATION

e
e

o
il

Inland Behavioral and Health Services, Inc.

) E«Sw l‘Wdlums LCSW, Vice-President

.....
PP

This certificate is awarded to

Pamela Lee Bailey-Shimigw

in recognition of valuable contributions to
Up Lift The Community: Empowerment Faire ‘99

> LQ -S7¢
Date

TN \\. wi A T
h.ndl Hart, Event Coordinator Date




First Nations Annual Read-a-thon

First Nations Tribal Library
and Social Research Center’s
Annual Read-a-thon

‘October 18-29, 1999

In an attempt to promote quality information and have fun with children,
First Nations Tribal Library is promoting a read-a-thon. We are challenging
students at Valley College to go into their own communities and find places
where they can read Native American stories to children. We will provide
the stories and any assistance or information needed. Each person signing
up to participate in this read-a-thon will be requested to find sponsorship.
Sponsorship means that a person offers to pay a certain amount of money
per child read to. For example: A “reader” has five neighbors, each of
whom agrees to sponsor the reader $1.00 per child read to. The “reader”
then goes to a local school, church, community center, park, etc. where
he/she reads to the children. Each child initials a form, and then the “reader”
counts the number of children. He/she goes back to the five neighbors and
reports the number of children read to. If 10 children were read to, the
“reader” would collect $10.00 from each of the five neighbors, for a total of
$50.00. The college student will be totally responsible for keeping track of
the number of children read to, and the collection of sponsorship funds.

The student who reads to the most children will receive a book grant
(dollar amount to be determined based on the success of this activity) for the
next semester, and there will be a book grant to the student who raises the
most money. Money collected should be tumed in to the First Nations
Tribal Library or the SBVC Reading Lab by November 1, 1999.

First nations Tribal Library will be happy to assist wherever needed.
Students can check out a book from the SBVC Reading Lab. Students must
present a valid SBVC Library Card, and will be fully responsible for the cost
of the book if it is not returned in good condition. Books can be checked out
for a period of no more than three days.

Each participant will receive a First Nations Tribal Library Card when
funds are submitted.
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First Nations Tribal Library
and Social Research Center’s
Annual Read-a-thon
October 18-29, 1999

Sponsor Sheet
Sponsor Dollar Total Collected Turned
amount - into
per child library
read to
Naunc, (6003 Ium; Sum | F |5 - 4/5'29’
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First Nations Tribal Library
and Social Research Center’s
- Annual Read-a-thon
~ October 18-29, 1999

c‘hﬂd Sign-In Sheet

Pamcnpant Name D, ang [:f Thea O

g 1
Title of Book Lrow ’?H(w.\i 4 ﬁ(,_HU,(,,, Lacth d S“] g
 dden SPriS

All children initial below. o

Anaele Ceviandes Burs

B
iy
F€ ¢

\ec ‘Ct\— \;g.‘\"é& b yvs ‘
[Saac C;\iﬁcl\a\,_ ‘ 94 yvs

\ ' 4\
L\ €0 \.\ Cha aC | \ G .

\QSS C'-LV L \“"\"t'SCJwC‘CI 5[‘:4(.'\%\45 ~ Nyeal O/c/‘-’_,
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Education Summit

san Bernardino \alley College
' Ottice of the President -

November 4, 1999

| Ms. Pam Bailey-Shimizu

First Nations Library and

‘| American Indian Movement

1482 Enterprise Avenue, Bldg. 466
San Bernardino, CA 92408

Dear Pam:

Thank you for your attendance to the First Educational Summit on October 29, 1998.
The discussion was very enlightening and informative. The Summit reconfirms my
belief that we need to continue discussions to increase our understanding of race,
gender, class and sexual orientation to make the educational system a successful

journey for all children.

Without your support, the Educational Summit would not have occurred. In addition, |
would like to thank the First Nations Library and Social Research Center. and the
American Indian Movement of San Bernardino County for their support of the
Educational Summit.. | would also like to extend a special thanks to Senator Joe Baca's
Office and Assemblyman John Longville's office for their generous donation of
scholarships to the Educational Summit.

Attached is a list of participants at the Educational Summit, as well as notes taken at the
event. To continue the momentum of the Summit, we are instituting a monthly meeting
to move the discussions forward. We would like to schedule our first meeting for the
end of November.. If you could please call Pam Bailey-Shimizu, First Nations Tribal
Library at 382-2204 or 888-0228. and leave a message when you are available to meet
between November 15-30: anvtime from 8:00 2.m. t2-5:00 p.m., Mconday through Fricay.

Again, thank you for you commitment to explore ways to increase the presence of
underrepresented people in our schools’ curriculum.

Sincerely. .

Sharon S. Caballero, Ed.D.
President

criancing, Caditornia H2410 8 1900 KRRR-G511
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October 29, 1999 Educational Sum

mit Attendance List

First Namne __Last Name Organization Address Phone
_ : 701 S. ML. Vernon Ave
Leonard _Lopez SB Valley College San Bernardino, CA 92410 909-888-6511 X 1563
IR 279 E 34th Street
Steven - McGrew CAPE Rainbow Council San Bernardino, CA 92404 909-886-8533
’ 985 W. Kendall Drive
. . San Bermardino, CA 92407 .
Gil Navarro California Parents Assoc. PMB357 909-787-6027
365 W. Grove
Laverne Pine FNAIC Riallo, CA 92376-4907 909-820-6365
’ 701 S. ML. Vernon Ave
Beveily Powell SB Community College Dist San Bernardino, CA 92410 909-307-6742
g - 201 N. "E" Streel
Ruby . Ramirez - Senalor Joe Baca's Office San Bernardino, CA 92401 909-885-2222
~ PO Box 1258 :
'J Carol Ray - FNAIC-SB/R NACC Fontana, CA 92334-1258 909-823-6150
) ' PO Box 1258
Ellis _Ray A101 & FNAIC Fontana, CA-92334-1258 909-823-6150
. 601 North E Street
Judith Reuther SBCSS San Bernardino, CA 92410 909-387-4433
972 N. ML. Vernon Ave
Sara Rubaicava Liberia Del Pueblo San Bernardino, CA 92411 909-888-1800
* 17319 Reed Streel
Bill Runyan Retired Educator; Columnist Foniana, CA 92336 909-823-4576
17219 Reed Streel
Sue Runyan . Fontana, CA 92336 909-823-4578
) 660’3. Sth Street
Henry James Vasquez SB Cily Schools IMISA Colion, CA 92324-3303 909-825-0208
UC Riverside % 104 Coslo Hall
Joe Virata Asian Pacific Student Prog Riverside, CA 92521 909-787-7272
S 1405 Mills Avenue '
Renea Wickman Holistic Healing for Youlh Redlands, CA 92373 909-307-6246
28441 Rancho Calif Rd, Suile J
Nancy Wolfe Temecula, CA 92590-3618 909-676-8832 X 19

Indian Child & Family Services



http:SanBernardino.CA
http:SanBernardino.CA
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Rough Draft

Educatiohhl Summit Mission Statement

Mission is to meet and discuss issues and

problems that any mder-represented group feels about how they are portrayed in education.

The ' began on

August 20%, 1999

KEY OBJECTIVES

TO PROMOTE curricular changes in educational institutions that will depict positive under

. represented groups contributions to the fabric of local, state, national and world history.

TO PROMOTE programs m educat.lonal institutions with linkage to mdustry that wnll encourage
under-represented groups to pursue higher educational goals, professional or technical careers.

TO IDENTIFY exemplary multiethnic and minority programs at the elementary, secondary and

university levels which can be replicated in local educational agencies.

TO IDENTIFY exemplary multiethnic and minority curricular materials, r3sources or instructional

unjts for implementation and use at the elementary, secondary and university levels.

" TO IDENTIFY and link with local and area mmority persons who may serve as appropnate role

models for multiethnic and other munority persons.
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EducaﬁonalSununﬁ
Planning Meeting # 9 : '

Friday, Oectober 3, 1999 - 11A.M.
First Nations Library and Secial Researeh Center
San Manuel Business Office

MINUTES

The seventh planning committes meeting of the Educational Summit was held en Friday. October 8%,
1999 at the San Manuel Business and marketing office. The meeting was called to order by, Chairperson
Pan Bailey-Shimizu at 11:1%am.

Present were: Nancy L. Wolfe. Julia L. Bogney. Anthony Castro. Ellis Rav. Pamclalec Baileyv-Shimizu
Carol Ray and LaVern Pine.

Minutes of the October 1% meeting were accepted as presented.
OLD BUSINESS:

Handouts - AGENDA
7 8:30t09%am. Registration ( Continental Breakfast)

9:00 t0 9:15 2.m. Welcome hy Sharon Cabrillo. Valley College President
9:15 10 9:30am. Educational Summit Introduction - Pam bailey-Shimizu
9:30 to 10a.m. . Key Note Speaker - Professor Ed Gomez
10to 12 pm.  Individual Group Workshops
Noon " Luonch
110 2:30 pm Summit Outcomes and Goals

LETTER FROM FIRST NATIONS LIBRARY

DRAFT OF MISSION STATEMENT

ROLE MODELS (Tease Sheet)

NOTE FROM INDIAN FATHER TO CHILD

MAP OF CALIFORNIA TRIBES

1964 CIVIL RIGHTS PROCLIMATION
OTHER?

MISSION STATEMENT DRAFT - see Exhibit "A’

Thank you to San Manuel Marketing Department for donation of 100 bags. pens and notepads.
Thank you to Fontana Native American Indian Center for donation of 100 bandout folders.

A REAL BIG THANK YOU TO ANTHONY CASTRO FOR SUPPLYING THIS MEETINGS
REFRESHMENTS.

ADJOURNEMNT: Mesung adjourned at 1:30p.m

Respectfully Submutted.

Carol Ray
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"Education Summit October 29. 1

999 - RSVP List (Updated 10/18/99) -
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IE

|

!

| . .

B (P Company _ Ves 1 No Comments :‘
| |Abdulmumn Alfred UCR I
| Thoams | |Wile & Evon |Amencan \ndan Church
| [Baca Joe Senator :
LB Linda_ Thle IX Indian Educabon 1 —
| [Baley-Shimzu |Pam First Nabons Library & Amencan ind Mvmt 1 ]
| |Better Fred WestEd .
‘\ Boxer Barbara Senator .
i |Brown Manta Candidate 42nd Distnct —
[ Brutie Jim Senator !_|
l Caballero Sharon SBVC ] 1 -
| [Castro Anthony SB Sexual Assault Services
| [Caulderon Maurice Arrownead Credt Uruon 1
i [Cerda Tony Costanon Rumsen Ohlone
| [Cnacon Martha Elder San Manuel j
| {Ciaun |Robert Career Training & Supp Svs A Is sending Judie Reuther
i . [Conez |Carios UCR .
| |Datten.Ph.0 THenry Publisher. Retired Educator
i |Deigado TAnthony [SB Cty Schhol i Supenntendent
| {Drake |Barpara SB Title IX Indian Ed
! |Duro © |Henry San Manuel Band of indans
| [Femsten [Diane Senator
| [Feneton PhD. |James CSUSB 1 May be ate
i [Fischer Herb SB Cty Schhol Supenntendent
[‘ Fraziei Joanne Press Enterpnse
| |Garrett Connie U of C Cooperative Ext 1
| |Gomez Vincent |Educator
i Grant Dorothy Retired Educator & Communtty Activist
| |Hart Linda Iniand Behavioral Sci & NAACP
| |Hawkins Maggie Lesbian, Gay & Bisexual & Transgender Rch Cbr
| [isaac Ph.D__|Amos ‘ '
| [Jaco —Roberl & Eva_|Azieca Tradiional Research
1‘ Jimnez Enc & Pam Tradmonal Leader
i [Jones| Betue Educator 1 880-1921
| [Juiagay. Ph.D. |Ceceic csuss
| {Knapg Robert John | Spimtual Leader
| [Ceroy Lynn San Manuel Tribal Council
| [Cews! Jerry Representative
| |Le Dr Patty. csusB .

"“ Longville |Jonn Assemblyman Pam sard may pur tbl 105
| [Marx 'Dr_Marcia CSusB 1
| [Navarro 1Gil MOPA & CA Parents Assoc
“i Qyote |Rep
| |Pezant Lita Westside Story
| [Pine Lavemne AIOIC Opr Comm Member FNAIC Adv
i [Pine[Ph.D Charles Psychologrst .
\1‘ Powell |Beverly SBVC Board Mbr
| {Ramos |James San Manuei Cutural
| Ray 1Els — [FNAIC & AIOIC of SB Cty 1
| IRay |Carol “[FNAIC & SB/Riv Counties NACC 1
‘; Reutner Juaie Career Trainng & Supp Svs 1
| [Rivera | Thom CSUSB i 1
| -[Ropents {Jo Ann | Phoenix Bookstore .
i [Runyan 181l & Sue Retred Educator. Columnist 2
|- |Sisquoc |Lorene Curator. Sherman Museum
| [Sisto |Ean NASP & EOP
| [Slaughter |Roger Native Tradbonaist
| |Sete INeil [Assemblywoman
| [Staley [Pam Connecton Leadership Project ]
| [Texena Tor [CSus8 |
| [Thomeson Sherry & Lioyd |Natve Resources |
| |Thomson Saran Educator |
| {Tomres Nana CSUSB
| [Vaidez Eisa CSUSB
i |vanaquez Henry Educator
I Virgta Joe UCR . 1
‘ Weper Cingra SB Tile IX Ingmn Ed
i {Wickman Renea Wholrstic Heaiing for Youth 1 NOTE Name/Org Change
| [Waorte Nancy ndmn Chid & Fam Svs ] ! ‘
: - Totals 14




2000 Census Activities

cITY OF.

an Dernardino

November 23. 1999

| Dear Community Leader.

The purpose of this letter is to request your participation in an qrganiza(ional meeting for the
CENSUS 2000 "Complete Count Committee” within the City of San Bemardino. The meeting
-, will take place at 10:00 a.m. on Decemberl4, 1999 at 300 N. "D" St.. San Bemardino. The

Meeting will be held in the Council C hambérs located in the Lobby. The meeting will last
- approximately 2 hours, : '

1. along with the City of San Bernardino Common Council and many other public officials are’
_intensely concerned that every resident in our City be counted. Millions of dollars and many"
essential programs could be jeopardized should an “undercount" occur as in previous census.

" As d community leader who daily interacts with many of our City's residents. your knowledge

and organizational skills are urgently needed in this undertaking to ensure a complete count of

our City's entire population. Representatives from the Bureau of the Census will be on hand to

provide information and respond o questions:

If you have any questions or need any additional information, please ¢
Community. Liaison at 384-51 33. Please RSVP by December 3.1999.

Sincereiy.

1/
‘ 'MQ-‘_,"
Ny o

7
7

Judith Valles

" Mayor
JV:did
300 NORIW D L TSTHREET sSAN BERNARDINGO
CALIFORNIA - 82418 - 0001 ' '
FAX-(0,09).384.5087

(908) 38485133
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quiday Party‘

B [ C{ ' 15 ‘
(S ﬁrsi :Natz;ons Tribal Liﬁfary and Social ﬂ(,esearcﬁ Ceﬁter

ol fife the opportunity
- towiskyouinpersonZ fagpy foliday!
Please come enjoy the company of others in our community -

, fn’z[ay Q)ec‘lotﬁ- 12noon to 5pm

. 5p$ i you are 5u$y we wish you to know you will be missed,
' but we understand and will Reep you in our thoughts fora
very good New Millennium! 1111111

RSV Pam -382-2204 or Tribal Building 466 (Aortor)
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| Dear Henry Duro;

. Firstv Event with San _Maﬁnuél ‘Nation

' Pamelalee Bailey-Shimizu
Exc. Directorof '
A.LM. of San Bernardino Area

25220 E. 17thst.
'~ San Bernardino, Ca. 92404
© 909-888-0228
aimindee@gte.net

- 1am so excited to announce that Four Moons Pow-Wow has been moved to Cal.
State San Bema.rdino‘_this_ year. I have been working on having an educational affair at Cal

State for a long time now: A.LM. is an official organization on campus and as such we

~ | would like to have a educational conference before the Pow-Wow each day. This year we

| would like to have Saturday morning we will be inviting Bird Singers. and a demo of -

| Pinion players. through the help of Luke Madigral and a speach on the history of gamming -

" | amoung California Natives by Pamelalee Bailey- Shimizu a Native American Sociologist.
| On Sunday morning, we were hoping to invite musicians in to celebrate Native American

music. We have a small organization with no funds so 1 am writing you for helpin
funding. The following is what we are guessing the cost to be please assist in any orall

| money needed. We understand you are flooded with request and would not bother you if it

was not important to the local Native community.

‘Bird Singers o $500.00

Piniondemo . © $200.00
Tribu . “ o ‘ $500.00
Native Flutes (2 or more) - $300.00
Lecturer and M.C. at both events $500.00
‘Dinner for Dancers and participants - $1.500.00

- || “sat night at CSUSB dinning hall

We would like any input or ideas you may have to improve our event as

' you are i:npm':ta’rj:t_to us. Thank you for your time and I hope to hear soon.

~ Pamelalee Bailey-SkﬁrﬁiZub '
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CHILDRE
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Membar of ihe Board
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County Administrative Otficer

County Counsel
District Atorney

Depantment of Children’s Services

Library

Benavioral Health Depanment

Preschool Services D
Probation Depanment
Public Detender

epartment

Public Health Department

Snenft .
Supenintendent.of ‘Col
Presioing Juage. Juve
One Supernntiendent 0
Children's Fund

unty Schools
nile Court
t a Uniied School Distnct

D

¢ and C
Designee trom Local f
Calitornia Early tnte
County Medical.Cente

Planning Agency tor the
rvention Program

,

D

N'S NETWORK

\ead Avenue, Second Floor San Bernarding, CA 92415-0048
» Fax (909) 387-4656

'San Bernardino City Unified School District
Educational Advocate Program

July 27, 1999

", Pamelalee Bailey-Shimizu

First Nations Tribal Library
and Social Research Center
1482 E. Enterprise, Bldg 466
San Bernardino, CA 92408

Dear Mrs. Bailey-Shimizu:

On July 23. 1999 WE MADE HISTORY !!!! The San Bernardino Unified
School District was the first in San Bernardino County to train community
residents to be advocates for students who are a potential candidate for
suspension and/or expulsion. You were there!!!!

On the behalf of San Bernardino County Children’s Network — imPACCT
Program, San Bernardino Families for Youth Development Coalition and
residents of the San Bernardino Unified School District, I would like to say
Thank You. Because of your efforts students and families will be empowered
while going through the process of suspension and/or expulsion.

You will receive a certificate of completion from the San Bernardino Unified
School District. As stated at the training, your name and telephone number will
be placed on the list of Volunteer Community Youth Advocates. This list will
be distributed to parents of student who are a potential candidate for suspension
and/or expulsion. i

If you have any questions or concerns please contact Mr. Cardona at San
Bernardino Unified School District at (909) 381-1293 or Robin McCall at San
Bernardino County Children’s Network-imPACCT Program at (909) 387-

5361,

Together we shall develop our youth, families and community to their fullest
potential.

Again THANK YOU!

Sincerely.
T

Robin McCall. Community. Organizer

COUNTY OF SAN BERNARDINO

"'KENT PAXTON
Network Off!cer



o anrded to:

Pamelalee Bailey-Shimizu

~ Suspensions & Expulsions Confergnce

July 23,1999 . San Bernardino City Unified School District /' /f

Do

| Certificate of Achievement |
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Grantsmanship Training Program

Imizu

successfully completed the five-day

CRNTHR

in Palm Springs, CA
September 13-17, 195}9 |
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APPENDIX C:

LETTERS TO THE COMMUNITY
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Letter 1

From the desk of
Pamalalee Bailey-Shimuzu
First Nations Tribal Library and Social Research Center
1482 East Enterprise Dr. Bldg. #466
San Bernardino, CA. 92408-0161

First Nations Tribal Library and Social Research Center was started in
January of 1999 with the concept that people were interested in Native
America, but did not understand where to go for information. So the library
is a place where books have been researched in an attempt to make sure the
material is factual. We have books written by Native Americans and about
Native America. We also serve as a center for community activism. First
Nations has an emphasis on assisting in education whether it is for students
researching specific information or providing lecture and further information
to teachers.

First Nations Tribal Library is looking forward to a donation of five
computers from Southern California Gas. With these computers, we hope to
be able to teach people how to research tribal information and provide a
place where tribal people can keep contact with there own reservations. We
also will be giving free computer lessons to parties interested in Native
America on the Internet.

First Nations Tribal Library is also a cultural center. In an effort to
provide quality information we have decided to give classes. Our first
classes will be on Native American Music, using flute and hand drum. We
also are starting a beading society and beading classes. In general. we
attempt to fill the gaps in our community and provide information needed
about services in the Native community.

We serve the Native American community and the non-natives who are
interested in leaming about Native America. The only requirement for
access to privileges at the library is a $20.00 annual fee, for a library card.
With that card. not only do you have free access to classes, but also you can
check out books, music tapes and CDs, and a few videos. We encourage
you to come, and if you don’t have $20.00, other arrangements can be made.
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Letter 2

First Nations T ribal Lib'mry
and Social Research Center

1482 East Enterprise Dr. Bldg. #466
San Bernardino, Ca. 92408-0161
Phone 909-382-2204 fax 509-888-8840

We are pleased to offer a librarv dedicated to Native American (The indigenous people of all
the Americas) literature, information and current issues.
The Center is not financed b

v any federal, state, or local organization, we rely on parmerships
with the community.

We are exlreniely

proud to announce the opening of First Nations Tribal Library and Social
Research

Cemeer. This center will serve to assist individuals in locating good literature about
merica. Pam, the director is a community activist, and sociologist.

The library has plans to e)fpand the collection of Native American children’s books and
language/books and tapes. We'expect to offer a selection of music tapes, CD’s and videos. (The
selection|is compact at this time). o

* Library memberships are available for only$20. per vear, that enables the card holder to
check out a maximum of two books. or o

ne 1ape or video for two weeks. Plans are under way to
offer Native newspapers for sale: - o )

San lanuel has graciously allowed us to occupy space in their building “466" at the old
Norton AFB. We are not funded' We cordially invite our neighbors to lend their support
through vjembcrships and in kind gifts.

For those desirous of visiting the library

please call for an appointment, the staff is often in the
fie '

1d. B'@'e’/ﬂgz # G0G-517-0)90

We are planning to add Native American music
lessons, beading classes and society and computer lessons free to
all members in our Fall schedule. Hurry and get your membership
and be sure to sign up for our classes.
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Fontana Native American Indian Center Agreement

Fontana Native American Indian Center, Inc.
PO Box 1258. Fontana, CA. 92334-1258 909-823-6150
fax: 909-823-6150 e-mail: fnaic@aol.com

B N

This Collaboration/Operational Agrecment stands as evidence that - the Fontana Native American Indian
Center, Inc.(FNAIC) and the First Nations Library and Social Research Center (FNLSRC) intend to work
together toward the mutual goal of providing maximum available assistance for Amcrican Indians and
other clients who residc in San Bernardino County. Both agencics belicve that implementation of this
collaborative as described herein will further this goal. To this cnd. cach agency agrees to participate by
coordinating/providing the following scrvices:

FNAIC will closely coordinatc with the collaborating agency named hercin, by providing;

e  Fiscal Reccivership for the First Nations Library and Social Rescarch Center under the Dircction
of Pamela Bailey-Shimizu, and

e  First Nations Library and Social Rescarch Center will submit to FNAIC. accurate financial
records on a timely basis. and

® At least one FNAIC Board of Directors member will sit on the Board of Directors of the First
Nations Library and Social Rescarch Center. and

e Each agency agrecs to share information and resources in order to impact the quality of scrvices
provided.. and

e Each agency will provide the others brochurcs and hotlinc telcphonc numbers. hotlinc cards. and
other materials to be distributed to their respective clicnts: and

¢ Each agency agrees to refer to the other for appropriate scrvices; and

» Each agency agrees to provide staff training opportunitics when requested: and

¢ Each agency agrees to participate in community awarencss programs and othcr nctworking
meetings.

The undersigned. as authorized representatives of_the First Nations Library and Social m%

and the Fontana Native Amcrican Indian Center, Inc. do hercby approve this documcnt.

ForFNLSRC/Jlilg/Q/& %c/ g’ orFNAlC 20\ G, &‘1/

P L. M/W

Sgmawre & Signature
1,-27-99 /6~ 5. /G4%
Date Date

Together We Are Making A Difference
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