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B.O. Kacvanenko, M.1. Cynpynenxo

HayxoBo-mMeToan4Hi acneKkTH
iH()opMalliliHO-OPiEHTOBAHOI0 PO3BUTKY HiANPHEMCTBA

B cmammi Oocnidoiceno npobremu  inpopmayitino-opicumosano2o po3eUmKy NiOnpuemMcmasa.
Aemopu  eudinsitoms OCHOGHI 3AcoOU  eNeKMPOHHOI KOMYHIKayii i MONCIUBOCMI BUKOPUCAHHSL
cy4acHux iH@opmMayitinux mexHonozitl 8 Ynpaeiinki niONPUEMCMeoM, wo € CMpame2iuHo 8aA’CIUBUM 6
YMOBAX CYYACHOI 2100anbHOI eKOHOMIKU. 3anponoHo6aHo NPUKIAO MONCIUBO20 BUKOPUCHAHHS
NpoCPamMHO20 3a0e3nedeHHs KOACKMUBHO20 NPULHAMMS PILUEHHSL.

3 mouatkoM XXI CTONMITTSA AOCHTH YITKO BU3HAYWIUCH JESKI PHUCH, SKI HAIEBHO CTaHYTbh
JOMIHYIOUMMH B MaMOyTHIl cucTeMi YNpaBliHHA CydacHUM mianmpueMcTBoM. CydacHi
JIOCATHEHHSI B PO3BHUTKY TIJI00AJbHUX 1H(OPMALIHUX Ta KOMYHIKALliHHUX TEXHOJIOTIH
npu3BeNu 10 (OPMYyBaHHS EJNEKTPOHHOIO CEepeNOBHINA JSUIHOCTI MiJNPHEMCTBA SIK Ha
HalliOHAJILHOMY, TaK i IN100aJbHOMY PiBHSX.

IHdopManiiiHi TeXHONOrIl JOKOPIHHO 3MIHIOIOTH XapakTep B3aeMOJil MK JIIOABMHU.
Cucremu CriyibHOT poOOTH 320€3MeYyrOTh 3aCO0M JJIsl B3aEMOIIT MIXK JIFOABMHU JUIs 00'€THAHHS
izet, oOMiHy pecypcamu, KOOPAUHALT CIIIBHOI JisUTbHOCT] YYaCHUKIB, 0e3i1iui (hopMabHuUX 1
HedopMaNbHUX KOMaHJ i poboumx rpyrn. Mera CTBOPEHHS! €NEKTPOHHHUX CHCTEM CHIJIBHOT
poboTH moJisirae B HaJaHHI MOXKIIMBOCTEH OLIBII €)EKTHBHOIO CIIIBPOOITHUIITBA IIUISIXOM:

- KOMYHIKalii — iHpopMaIiiiHOro 0OMiHy MiX JIFOZbMHU;

- KOOpIMHALT iHAMBIyaJbHUX 3yCHJIb i BUKOPUCTAHHS CIIIJIBHUX PECYPCIB;

- CIUIBHOI po0OTH HaJ| 3aralibkHUMU IIPOSKTAMH 1 3aBAaHHIMHU.

Po3risiHeMo 0cHOBHI CKIIa0B1 1H()OPMAILI HHO-OPIEHTOBAHOTO PO3BUTKY MIANPUEMCTBA.

Komnonenmu cucmem cninvroi pobomu.

Cucremu cCHibHOI po0OTH € Hacammepen iHQOpMAIiHHUMU cHUCTeMaMu. BoHu
BHUKOPHCTOBYIOTh MPOrpaMHE 1 TEXHIUHE 3a0e3leueHHs, iHPopMallito, MEpeKHI pecypcu st
MIATPUMKH KOMYHiKallii, KOOpAMHAIIT 1 CHIBpPOOITHHLTBA MIDK WIEHaMH pPOOOYUX TpyH i
komanja. Tak, imkeHepH, Oi3Hec-(haxiBii, 30BHIIIHI KOHCYJIBTAHTH MOXYTh (opmyBaTu
BIpTYyallbHI TPYIHU Ui peaiizaiii MeBHUX MPOeKTiB. Taki rpynu MOXyTh BUKOPUCTOBYBATH
IHTpaHeT 1 eKCTpaHeT i B3aEMOJIISATH 3a JIONOMOTO0 €JIeKTPOHHOI IOIITH, BiJICOKOH(pEPEHIIIH,
JHCKyCiiHIX (QopyMiB, GopMyBaTH MyJIbTUMEIiHHI 0a3u naHux. CHCTeMH CriBpOOiTHHUITBA
Ha TIANPUEMCTBI MOXXYTh BUKOPHCTOBYBATH TMEPCOHANBHI KOMITIOTEpH SK poOOoUi cTaHmii i
cepBepu jsi 00'€HAHHS 1X y Mepexy 1 30epiranns 0a3 gaHuX. MepexHi cepBepH MOXYTb
MICTUTH pi3HOMaHITHI mporpamHi pecypcu — Web-6paysepu, mporpamue 3abe3nedeHHs s
TpyIoBOi poOOTH, TAKETH AOAATKIB 1 T.11.

Kacvsanenko Bonooumup Onekcitiosuy, KaHAWAAT EKOHOMIYHUX HAYK, IOLEHT, IIPOPEKTOP 3 HAYKOBO-MEIarOri4HOL
poboru Cymcekoro aepskaBHOrO yHiBepcutery; Cynpynenko Mukona lsanosuu, 3m00yBady CyMCBKOIO JIEpPKaBHOTO
YHIBEPCUTETY.
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Tlpoepamne 3abe3neuenns ons epynogoi pobomu.

[Tix nporpaMHUM 3a0€3MEUCHHSAM IS TPYIIOBOi POOOTH PO3YMitOTh MPOrpaMHi 3aCO0H, 10
JIO3BOJISIIOTH YMCIICHHUM KOPHCTYBa4aM OOMIiHIOBATHCS iH(OPMAII€I0 i CIUIBHO MpaIfoBaTH
HaJ 3arajJbHUMHU TPOCKTaMU. BOHO MoOXe BKIIIOYATH PI3HOMAHITHI MPOrPaMHI MPOIYKTH,
MTOYMHAIOYH BiJI MEPEKHHUX KEPYIOUHMX IMPOrpaM i €JICKTPOHHOI MOMTH J0 Mporpam oOMiHy
JIOKyMCHTAMU.

[Iporpamue 3abe3reueHHs TPyrnoBoi POOOTH MOJETIIye KOMYHIKAID 1 KOOPIAMHAIIIIO
ycepeuHi poOOYMX TPYN HE3aJICKHO BiJl MICIS PO3TAIIYBaHHS KIHIICBUX KOPHUCTYBadiB.
OCHOBHI KOMIIOHEHTH TMPOrPaMHOI0 3a0e3Me4eHHs] JUIi TIPYMoBOI POOOTH CXEMAaTHYHO
nokas3asi Ha puc. 1.

Iporpamue 3abe3nedenHs
ULl TPYIIOBOI po0OTH

3acobH eneKTpOHHOT IHCTpyMEHTH €NEKTPOHHUX IHCTpYMEHTH KepyBaHHsI
KOMyHiKarii koHdepeHIiit IpyIOBOIO POOOTOIO
—  €JIEKTPOHHA IIOIITa; - indopmauiiiHi - CKJaJaHH{ PO3KIany;
- TOIOCOBA MOIITA; KoH(pepeH-1iT; - KepyBaHHA
- (axcuy; - aynmiokoH(epeHmii; 3aBIaHHAMH I IPOCKTaMU;
- Web-ny6mnikanmii; - BimeokoHpepeHrii; - cucTeMa aBTOMaTH3allil
- Iurepuer- - jmuckyciiiHi popymu; JIOKYMEHTO00ITY;
TenedoHis, - JUCKYCIWHI KIyOwH; - KepyBaHHs 3HaHHSIMHU.
—  TeUKUHT. - JIEKTPOHHI 300pH.

Pucynox 1 — Ilpocpamue 3ab6e3neuennss 0ns epynosoi pobomu

3acobu erexmponnoi KomyHikayii BKIIOYAIOTh EIEKTPOHHY 1 TOJIOCOBY TMOIITY,
¢dakcuMminbHi  moBiZomuieHHs,  Web-myOmikamii,  eNeKTpOHHI  JIOIIKA  OrOJIOLICHb,
MIeWPKUHTOBHH 3B's130K, cuctemu [HTepHer-TenedoHnii. Lli 3acodu 103BONSAIOTH OOMIHIOBATHCS
[0 KOMITIOTePHHX MepeXaxX eJIEKTPOHHUMHM IOBIIOMIICHHSAMH, IOKYMEHTaMH, (ainamu, 1o
MICTATh TEKCT, ay/io-, BifeoiHdopmarito Ta epektu MynpTuMenia. [Ipocrora it eQeKTHBHICTD
TaKol B3a€MOJIi BIUIMBAIOTh HA MPOLEC CHIIbHOI poOOTH. Po3risHeMo HaWOINbII BaXKIIHBi
3ac0o0H eeKTPOHHOI KOMYHIKAIIii.

Enexktponna momra B [HTEpHET cTanma peBOMIOLIHHAM KPOKOM Y TIOPIBHSHHI 3
€JIEKTPOHHOI0 TIOIITOI0 B JIOKAJIBHIA Mepexi, TPaAWIiHOI TOIITOBOIO CIIyXKO0M0 1
TeneOHHNM 3B'S3KOM. BOHa cTanma TEpBHHHAM CEpElIOBHIINEM BiIaJICHOTO CITUTKYBAaHHS,
MIBUIKAM 1 3py9HHM CIIOCOOOM CTBOPEHHS CTPATETiYHMX BiTHOCHH y Oi3HECI.

Enexrponna momra TpaHchopMyBajacsi B KIIOYOBHH EJIEMEHT Iepeladi eIeKTPOHHHX
KO JOKYMEHTIB, (ailiB qannx, mynsTuMeniinol indopmarii. J{o ii ckiamy Takox BXOISITH
3ac00M MEPEXHOr0 MOBIICHHS, SKI aBTOMATHYHO PO3CUIAIOTh iHdopmaliiio 3 [HTepHeT Ta
IHTpaHeT Ha eJEKTPOHHI IOIITOBI CKPUHBKU PECIIOH/ICHTIB.

3BOPOTHOIO CTOPOHOIO (PEHOMEHA ENEKTPOHHOI IOUITH € iH(pOpMaIliifHe TepeBaHTaXCHHS
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KOPHUCTYBaUiB 4Yepe3 BEIHMKY KiJIBbKICTh MOBIJOMJICHH 3 0araThOX JDKepel. Y iXHi MOIITOBi
CKPUHBKU TIOTpAILIAE IIOTIK HEMOTPiOHMX TIOBIJIOMJIEHb, $IKI Ha3MBalOTh crmamoM. Jlis
pO3B's3aHHSA IIi€l MpobiaeMu OyIO BHUKOPHCTAHO 0araTo METOIIB, BKIIFOYAIOYM 3aKOHOIABYI
aKTH W opraHi3amiiiHy pecTpyKTYpH3allifo BHKOPHUCTaHHs eIeKTpOHHOI momTd. OnmHak, Ha
JYMKY eKCHEpTiB, HallkpammuMm MeTomoM OOpOThOH 31 CIIaMOM € BUKOPHCTAHHS MPOrPaMHHX
3ac001B KEPYBaHHSI €IEKTPOHHOIO MOIITOIO.

BukoprctanHs [HTepHET BUXOAUTH JAJIEKO 38 PAMKH MEPECHUIIAHHS SEKTPOHHUX JIUCTIB i
ceppiary B Web. BiH € MamoBuTpaTHUM 1 Maibke YHIBepCaJbHMM KOMYHIKalliiHUM
CCpPENOBHIIICM, SIKC CIpPHSE€ PO3CWIAHHIO (DakciB, mepemadi TOJOCOBUX TOBIIOMIICHB 1
MPOBE/ICHHIO IBOCTOPOHHIX IEPErOBOPIB.

VY 3anexHocTi BijJ KOH}iryparii nepcoHaapbHOro KoMI'rorepa (i KOMITIoTepa pecroH/IeHTa)
HMIBUAKICTh [HTepHeT-3'emHAaHHS 1 sKicTh 3BYKY IHTepHer-TenedoHii MOXYyTh 3Ha4HO
BigpizHaTHCs. ["onocoBa momira, MeiPKHHIOBUIA 1 ()aKCUMINBHUN 3B'SI30K MPAIIOIOTh 3HAYHO
Kkpamie. barato xomnaHiii IpONOHYIOTH NMpoOrpaMHe 3a0e3redeHHs peasizamii yHiikoBaHUX
HOIITOBHUX IOCIYT, SIKi 00'€JHYIOTh TOJIOCOBY, ()aKCHUMIIBHY 1 €JEKTPOHHY HOIITY B €MHOMY
BipryaneHoMy odici. TligkmiodeHHs A0 Takux mociayr BifOyBaeTbcs 3a nonomororo Web-
Opay3epa, y [OJAaTKOBI TIOCIAYTH BXOAWTH TIOBIJIOMJIGHHS TMPO HAJIXO/DKEHHS HOBUX
TIOB1IOMJICHB.

Web-ny6aikayii € BupilranbHUM KOMYHIKATHBHHM iHCTPYMEHTOM CHiIBbHOI poGoTH. BoHu
CTaJId MPOIYKTUBHUM 1 €pEeKTHBHUM METOIOM B3a€MOJIIT BipTyalbHUX poOounx rpym. Merox,
3aCHOBAaHMII Ha I|HTEpHET-TEXHOJNIOTisAX, MO3BOJSIE PO3MIIIYBaTH 3BIT 1 MOB'3aHI 3 HUM
JIOKyMEHTH Oy/Ib-sIKMM WICHOM po0o4oi rpymu Ge3nocepenHbo Ha iHTpaHer/exctpaner Web-
cepBepi AJ1sl 0OrOBOpeHHs1. [HII 1MOBiIOMIJICHHS! 1 HOBUHM MOXYTh OyTH JIOCTaBJICHI HA eKpaHU
YYaCHHKIB 200 y TXHi eJIEKTPOHHI CKPUHBKHU 3 BUKOPUCTAHHIM Push-TEXHOJIOT1H.

Enexmponni xongepenyii € TOTY)XHUM IHCTPYMEHTOM B3a€MOjii 1 cHiibHOI poOOTH
BiJIaJIEeHNX TpaliBHUKIB. Bennka pi3sHOMaHITHICTh METOIB NPOBEICHHS KOH(EpeHIi nae
MOXKJIMBICTh 4WiIEHaM POOOYMX TPy IHTEPAKTUBHO OOMIHIOBATHCS I1AESIMH HE3QJICKHO Bij
Mmicus 1 wacy ix mnpoBeneHHs. EjekTpoHHI KoHQepeHIil TakokK BKIIOYAIOTh CHUCTEMH
€JIEKTPOHHUX 300piB, Y X0/ SKUX WICHH IPYIH 3yCTPIUAIOThCS Y BipTyallbHOMY KOH(EpEHII-
3aJi y NeBHUit vac.

Inpopmayiini 11 aydiokougepenyii  4acTo  TPOBOIATHCS  CIUIbHO.  PaHire
ayniokoH(pepeHIil MATPUMYBAIKMCS TUIBKH — TelneOHHUMH CHUCTEMaMH, HHUHI BOHHU
yIOocKOoHaNeHi Momynsimu OpaysepiB Tuny Netscape Conference i Microsoft NetMeeting Ta
iHIIOro mporpamHoro 3abesnedeHHs [HTepHer-TenedoHil i rpymoBoi podoru. Taki makeru
MiATPUMYIOTh Tene(OHHI IeperoBopy 1o [HTepHeT Ta iHTpaHer.

Bioeoxongepenyii  nepenbavyarote aBa tunm  B3aemonii. [lo-mepme, desktop-
BijleokOH(DepeHIlii MPOBOMATECS MIK IEPCOHATIBHUMH KOMIT'IOTepaMHu, O0'€THAHUMH B
Mepexy. Ilo-npyre, TenekoH(]epeHIii MPOXOAATh y CEpeNoBHIN O00'€MHAHUX Y MEpEeKy
KOH(EpeHII-3aliB 1 ayIuTOpild, PO3TAIIOBAaHUX y PI3HMX MicIsX. B 000X BHmagkax rpymose
CHiBpOOITHUILITBO JOCATAETHCS 3a JOINOMOIOI0 BCHOTO CIIEKTpa IHTEPAKTHBHUX Bigeo- 1
aynioe(eKTiB, eIeKTPOHHHX JOKYMEHTIB 1 JOMIOK oronomieHs. Desktop-koHdepeHiii HuHi
MOXYTb BiIOyBaTUCs B [HTEpHET, IHTPAHET 1 eKCTpaHeT, TeleOHHHX i THIIMX MepexKax.

Cecii TenexoH(epeHIii MPOBOAATECA B PEXKHMi pPEANbHOTO Yacy, IPUIOMY OCHOBHHX
YYaCHHUKIB TIOKa3yIOTh IO TeJIeOaueHHI0, a MIPUCYTHICTh BiJIaJICHUX YYACHHUKIB BiI3HAYAETHCSA
TUTBKA TOJIOCOM TIPH BIATIOBIMAX 1 3amuTaHHAX. TenekoH(epeHIlii MOXYTh BUKOPHCTOBYBATH
3aco0u kaberpHOro TeneOadeHHs ISl OXOIUIEHHS BEJTMKOTO YHCIIa MajuX Tpym. Taki 3axoim
YacTO BHKOPHCTOBYIOTHCS ULl Hapaa 3 IPOBEICHHS MapKETHHTOBHX KaMIIaHil, mpe3eHTamii
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HOBUX TOBapiB, HABYAHHSI NIPAIliBHUKIB.

Cepen HenomikiB  desktop-BinmeokoHdepeHIid ciiJy BKa3zaTH IEPEepUBYACTUIl  pyX
BiJIe0300pakeHb 1 HemocTauy HeBepOaibHOI KoMyHikamii. J[is TOMinImeHHS TeXHIYHHUX
XapaKTePUCTUK MOXKHA BHKOPHUCTOBYBATH OLNBIN IIBUIKICHI MOJEMH, a TaKOX CKpaHH
OLITBILIOrO PO3MIpY ISl TOBHIIIOTO MOKa3y 300paKeHb.

HesBakatoun Ha nepepaxoBani Henomiku, desktop-BineokondepeHuii B [HTepHeT, iHTpaHeT
Ta eKCTpaHeT 3alUNIAIThCI C(OEKTUBHHUM, EKOHOMIYHHM 1 MPOJAYKTHBHUM METOJOM
HIATPUMKH KOMYyHiKamii 1 criBpoOiTHUITBA cepen (i3MYHO pO3'€HAHMX YYACHHKIB.
EdexTuBHICTD OCATAETHCS HaCAMITEpPE/] CKOPOYCHHSM BUTPAT yacy i BiApsaHUX Butpar. Tak,
rpymna po3poOKH MPOAYKTY, IO CKIAJA€ThCS 3 I1HXKEHEPIB 1 MapKeTONOriB 3 JEKITBKOX
HiIpo3/iTIiB KOMIIaHii B pi3HUX perioHax, 3BH4aiiHo BUKopucToBye desktop-BineokoHdepeHii
SK JUIS [IOTMDKHEBMX 3YCTpided, Tak 1 JUIs CHeI[iali30BaHUX Hapaj IO MiArpymax s
JIETAIILHOrO OOTOBOPEHHST KPECIIeHb 1 crienudikarii.

HuckyciiiHi ¢opymu BKiItO4aloTh [HTEpHET Ta iHTpaHET IPYNY HOBWH, AWUCKYCIHHI TPYNH i
JMcKyciiiHl nebatu. J{uckyciitHi GopyMH € pO3IIMPEHHSIM PaHHBOI KOHIEII] elIeKTPOHHUX
JIOIIOK ~ OTOJIONIEHb, $IKI JIO3BOJISIIOTH  KOPUCTYyBauyaM  BIANPABJISTH TOBIJOMIICHHS 1
3aBaHTa)XyBaTu JaHi 1 ¢aiinmu 3 on-line Jpkepen 1 1HAWBIAYalbHUX JOUIOK OTOJIOLICHb.
Juckycifini ¢GopymMu € pPO3MOBCIO/DKCHHAM TPy HOBHH HUISIXOM 3abe3medenns on-line
TEKCTOBOI JUCKycii MK wieHaMH crenianbHux rpyn. Haseawi dopmu coinbHOI poboTH
BUKOPHCTOBYIOThCS U1l CTBOPEHHSI CIIIBTOBApPHCTB 3a iHTEPECaMH 1 BipTyalbHHUMHU TPYIaMHU.
[Mokymii, mnocTavyajibHUKK, TOTEHIIMHI NapTHEPH, NPEJCTaBHUKH KOMIIaHIl YTBOPIOIOTH
CIIIBTOBAPUCTBA, SKi 3MILHIOIOTH iX B3a€MOPO3YMIHHS 1 JIOSUIBHICTH CTOCOBHO KOMIHaHii Ta ii
HPOAYKTY.

Enementn oOianozoseoi 63aemooii (uata) BOymoBaHi B 0arato NporpamHHX HpPOJIYKTIB
rpynoBoi poboru, Bkimouatoun Microsoft NetMeeting i Netscape Conference. IIporpamue
3a0e3MeueHH s MPOBECHHsI AUCKYCIH BUKOPHCTOBYEThCsl kommaHisimu Yahoo!, Merrill Lynch,
TimeWarner, America Online i BOymoBane B momatku Lotus Notes. [lane mporpamue
3a0e3MeueHHs] Ja€ MOXJIMBICTh JBOM YM OlJIbIIE y4aCHUKAM MPOBOJHUTH TEKCTOBI NEPErOBOPH
B PEXHUMI pPeajbHOro 4acy. 3a JIOIOMOrO0 /1iajoroBoi CHCTEMH KOPHCTYBad Ma€ MOXKIJIMBICTh
OOMIHIOBATHCSI TIOBIJIOMJICHHSIMH 3 JIEKIJIbKOMa CIIIBPO3MOBHHKAMH IIUISIXOM PO3MIIICHHS Ha
€KpaHi CBOiX KOMEHTApIB 1 oJiep>KaHHs BiJNOBiel HA HHX.

Enexmponni mopeu BKIIOHAIOTh ABa €Taly — Iepeaady 3aMOBIICHHS B OKYILIS i oIiaTy
3a mpuabaHHA ToBapy uepe3 Mepexy. CroromHi Internet He Moke rapaHTyBaTH Oe3IEKy
iHpopMallii i MPOXOMKEHHS ENEKTPOHHUX IUIATEXKIB 1 HE MOXE BBAXKATHCh yHIBEpPCaJIbHOIO
IHQPaACTPYKTYpOIO JUIsi 3/IMCHEHHS ENEKTPOHHOI TOPTiBIi. BUIBII MIMPOKO MPaKTHUKYETHCS
nepenaBaHHs iHQOPMAIIMHOTO MPOIYKTY MO MEPEki 3 MOJAJBIIOK OILUIATOK TPaIHIiHUMH
criocobamu.

Cucmemu enexmponnux 360pie. TIpUHHATTS pilleHb 3BUYAHO BHMAra€e TIpPYMOBOT
B3a€EMOIIi, YCIIX SKOi 3aJICKHUTH BiJ] NEKUTBKOX (DaKTOPiB:

—  XapakTepy IpyIH;

— XapakTepy po3B'A3yBaHOI'0 3aBIAaHHS;

- OpraHi3aliifHOro KOHTEKCTY, y SIKOMY Bi/IOYBAa€ThCs TPYIIOBE yXBAJICHHS PIIICHHS,

- BHKOpHCTaHHS iHGOPMAIIITHUX TEXHOJOTIH;

- BUOOpY TEXHOJIOTi KOMYHIKAI1 i IPUHHATTS PIillIeHb.

JocmimkeHHsT TMOKa3yloTh, IO BUKOPHCTAHHSA CHUCTEM EJIEKTPOHHHX 300piB 3HAYHO
migBUILye e(EeKTHBHICTE TPYIOBOTO TPHHHATTS pilieHb. Tak, KOMO'IOTEpHA MiATpUMKa
TIOJIETIIyE TPYIOBY B3a€MOJIII0, 3aXHUINAE AHOHIMHICTh YJaCHHKIB, 3a0e3meuye 30epekeHiCTh
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3amuciB  TpymoBoi B3aemoxii. lle 3HauHOIO Mipor0 TiABHILYE €(EKTUBHICTB, SIKICTh
KOMYHIKaIli#i, CIliBpoOITHUIITBA 1 TPYIOBOTO MPUHHSATTS PillIEHb.

[Iporpamue 3a0e3neyeHHs eNEKTPOHHUX 300piB MIATPUMYE MPOLECH TPUHUHSTTS PillleHb Y
CIICIiali30BaHNX KOMITIOTEPHHUX ayIWTOpisX. I[HIN THUMM TPYNOBUX CUCTEM 3JIHCHIOIOTH
MATPUMKY YXBaJICHHS! pPO3B'sI3aHHS KOHKPETHHX 3aB/laHb, TAKHX SIK BEICHHS IIEPEroBOPIB YU
MIPOBEACHHS aHOHIMHOTO TOJOCYBaHHsA. Hmk4ye mojaHWi NpPUKIAA, HAa Hall OIS,
MOYKJIMBOTO BUKOPHCTaHHS MPOrpaMHOr0 3a0e3nedyeHHs KOJEKTUBHOTO NPHUHHSATTS pillleHb

(puc. 2).

[HCTpyMEHTH KepyBaHHS TI'PYNOBOIO POOOTOI0 YAOCKOHAIIOIOTH 1 KEPYIOTh IiSUIbHICTIO
pobounx rpyn. LI kaTeropis BKIOYa€e 3acO0M CKIIAJaHHSA PO3KIIAIiB, KEPYBaHHS 3aBJaHHIMHU
1 IpOEKTaMu, aBTOMaTH3allil TOKyMEHTOO00ITY, KepyBaHHS 1 30€peKeHHs 3HaHb.

isnvnicmo

I'enepauis inei Enexmponnuii Mo3Kko8uil wmypm:
Crocobu oJBOEHHSI - reHeparis izeif; 1000 moyaTKOBHX
HpoJIaxKiB - KOMEHTYBaHHs 110 TEMaX; » ineit
y HalOmK4i 5 pokiB - IUIaHYBaHHS pOOOTH IPyIIH.
l Tpusanicts — 30-35 xB.

Opranizanis inei Dopmyeanns ioei: 10-15 xmouoBux
VYnopsiaKyBaHHS KOMEHTapiB - oprasizaris izef; inei B meTamix
y CITUCOK, KU CKIIAJIa€ThCs - aHaJIi3 MyHKTIB,;

3 KJIIFOYOBHX ITyHKTIB - OInuUC poOOTH.
Tpusainicts — 45-90 xs.
Tonocysannus:
- Bift0ip rosocis; Criicok izei i
Ipu3HayeHHs npiopuTeTiB - OLIIHKA aJIbTEPHATUB; oApoOHLb 3
SIkuif 3 MyHKTIB - CKJIaJiaHHs OITUTYBaJIbHOTO JIHCTA; P  mpiopuTeTaMu
HaWOLIBIT 3HAYY I - CKJIaJJaHHS I'PYIIOBOT MAaTPHILi.
l Tpusamicts — 10-20 xB.
Po3pobka nositukn Komenmysanus mem: 1200 psanxiB
Busnavenns muisxis - (bopMyBaHHS MOMITHKH; 00roBOpEHHS
BUKOHAHHS IEPIINX - imeHTUdIKALisT OpraHizaTopiB. KJIFOYOBHX TTpobIeM
5-10 nmyHKTiB

Incmpymenmu cucmem zpynoeoi pobomu

Pesynomam

Tpusamnicts — 30-45 xs.

Pucynok 2 — [Ipuxnao suxopucmanHs npocpamnozo 3abesneqeHnis

npogedeHHs eleKMPOHHUX 300pi6

Meroro xepysanHa 3HaHHAMU € OpTaHi3aIlis, KepyBaHHS i PO3MOILT pi3HUX GopM Oi3Hec-
iH(popMarii, CTBOpEHOI OKpeMHMH ocobaMu i Tpymamu ycepeauHi opranizamii. [Tporpammue
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Po3xin 2 InnoBauiiini mpouecu B eKoHOMiIi

3a0e3medeHHs rpynoBoi podotu tumy Lotus Notes, Microsoft Exchange, Novell Group Ware
30epirae 10 iH(pOPMAIII0 B CIIEKTPOHHUX O0i0JioTekax, 0a3ax JaHWUX TUCKYCIH, CXOBHIIAX
3HaHb, rinepMeniiHux Oa3zax naHux. HasBaHi iHCTpYMEHTH HO3BOJIAIOTH CTBOPIOBATH 0a3w
3HaHb 1 OpraHi3aliiiHy NaMm'ATh cTpaTeridyHoi Oi3Hec-iH(opMaIlii 3 METOK CHiIBHOrO i
BHUKOPHCTAHHSI yCEPENHI OpraHizarii.

3acobu  enexmponnoi  KomyHikayii  JO3BOJNSIOTH  OOMIHIOBATHCS  CJICKTPOHHHUMH
TIOBITOMJICHHSIMH, TOKYMEHTaMH, (paiiaMu, siKi MICTATh TEKCT, ayaio-, BileoiH(pOpMaIliio Ta
eeKTH MyIbTHMe/Iia TI0 KOMITFOTEPHUX MeperKax.

Incmpymenmu  enexmponnux Koughepenyiii IO3BONSIOTH KOPHCTYBayaM KOMI'IOTEpIB,
o0'elHAaHUX Yy Mepexy, OOMiHIOBaTHCs iH(OpMAI€l0 1 CIIBIpAIfOBATH TPH BHKOHAHHI
CIIJIbHUX 3aBJIaHb HE3AJIEKHO Bif iX MiCIsl pO3TalllyBaHHs.

Bioeoxongepenyii. Bineo- Ta ayniokoH(EpeHINT B peXUMi PEabHOrO Yacy MPOBOISATHCS
cepell KOpUCTyBadiB IepcoHalbHUMX Komm'totepiB (desktop-Bimeokondepenmii) 1 Mix
ydacHHUKaMu KOH(epeHH-3aliB Ta ayIuTopii, pO3TAalIOBaHMX Yy PI3HUX  MiCLsIX
(TenexoHdepeHiii). Bkirto4aroTh JOIIKH OronomieHs i 00MiH JOKYMEHTaMH.

Inempymenmu kepysanmsi 2pynogoio poo6omoio NO3BOJSIIOTH YIOCKOHAJIIOBATH 1 KEpyBaTH
CIIJIBHOIO JiSUTHHICTIO AEKIJIBKOX TPYII MPAlliBHUKIB.

3a3HayeHi B CTAaTTi OCHOBHI CKJIaJOBi iH(OPMAIfHO-OPIEHTOBAHOTO PO3BUTKY
HiIPUEMCTBA B)XXKE€ HA CHOTOJHI IMOBHHHI CTAaTH OOOB’SI3KOBOIO CKJIQJOBOIO YIIPaBIIiHHA
CyJacHUM MiJNPUEMCTBOM B yMmMoBax iH(popMaliiiHoi ekoHoMmiku. Ha choromni omHum i3
OCHOBHMX 3aBJlaHb MiJNPUEMCTBA € PO3MIMPEHHs CBOro iH(opMamiiHO-eKOHOMIYHOTO
npocropy. IlepmiM KpokoM Ha IbOMY LUIIXY € QopMmyBaHHs crparerii iHbopmariiiHo-
OpIEHTOBAHOTO PO3BHUTKY. Bpasne BHKopHCTaHHS 1HQOpPMALIWHUX TEXHOJOTIH MEPEeTBOPIOE
HIANPUEMCTBO B MEPEKEBY CTPYKTYpY, LIO Ja€ HOMY HOBY SIKICTb, HE IOpIBHSHHY 13
NONEPe/IHbOI0  TpaAuLiiiHOW (opmoro icHyBaHHsA. [ONOBHMI BHrpam — TMOJIMIICHHS
BUKOPUCTAHHS YCIX PECypCiB MiANPUEMCTBA, IiIBUILEHHS HOro rHYYKOCTI i aJJanTHBHOCTI JI0
30BHIIIHIX 1 BHYTPILIHIX MPO0JeM, OKpaIlaHHs SKOCTI CXBAJIOBAHUX PIILCHb, 1, 1K HACHIJIOK,
— OLJIBLI BUCOKA KOHKYPEHTO3/IaTHICTb.
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Hayuno-meToanyeckue acneKkThl HHPOPMALMOHHO-OPHEHTHPOBAHHOIO PA3BUTHS MPEANPUATHS

B cmamve  paccmompenvi  npobnemvl  UHGOPMAYUOHHO-OPUEHMUPOBAHHO20 — PA3EUMUSL
npeonpusimus.  A8mopvl  8bIOENAIOM  OCHOBHbIE — CPEOCMBA  IIEKMPOHHOU  KOMMYHUKayuu U
B03MOXNCHOCU ~ UCNOTL30BAHUA  COBDEMEHHBIX ~ UHPOPMAYUOHHBIX — MEXHONO2UN 6  YHPASLeHuU
npeonpusimuem, Ymo AGNAEMCA CMPAMEUHeCKU BAXCHLIM 6 YCIO08UAX COBPEMEHHOU 2100aNbHO
9KOHOMUKU.  [Ipeonosicen  npumep  B03MONCHO2O UCNONL30BAHUS  NPOSPAMMHO20 — 0becneuenus
KOJLEKMUBHO20 NPUHAMUSL PEUUEHUS.
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