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Objectives

Social Capital

Social Capital and Relational Coordination in General Practices in Denmark
Sanne Lykke Lundstrem, Ph.D.-student’

Jakob Kragstrup, DrMedSci, PhD?, Jens Sondergaard, MD, PhD?, Susanne Reventlow, MA, DrMedSci3, Kasper Edwards, PhD".

Research Design

SCORE Questionnaire

RC dimensions

Frequent communication
Timely communication
Accurate communication
Problem solving
communication

Shared goals

Shared knowledge

Mutual respect

Survey questions

How frequently do people in each of these groups communicates with you
about ?

Do people in these groups communicate with you in a timely way about
?

Do people in these groups communicate with you accurately about

?

When problems occurs with , do the people in these groups

blame others or work with you to solve the problem.

How much do people in these groups share your goals regarding
?

How much do people in each of these groups know about the work you do

with ?

How much do people in these groups respect the work you do with
?

COPSOQ Scale

Mutual trust between
employees

Survey questions
Do the employees withhold information from each others?

Trust Regarding management Does the manager trust the employees to do their work well?

Justice

Social community at work

Are conflicts resolved in a fair way?

Do you feel part of a community at your place of work?

Relational Coordination

General
Practitioner

Perspectives
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