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Outline

* What and who are these informal markets?
* Evidence for constraints and opportunities

e How TCB could lead to improvements
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Food marketing

in industrialized countries

Harmonization, regulation, surveillance, diagnostics

Growing demand for regional and organic food, back to traditional
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Food marketing in developing countries

Traditional processing, products and retail prices predominate

Many actors are not licensed and do not pay taxes
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Food marketing in developing countries:

informal markets/ wet markets

© ILRI/Dave Elsworth

* Often escape effective health and safety regulation
* >80% of ASF marketed informally

e Sub-Saharan Africa: ca. 55% GDP, 80% labour force
(AfDB, 2013)
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Food marketing in developing countries

* Inadequate, inefficient policy and legislation
* Inappropriate standards and limited enforcement

e Failure to cover informal markets (and sometimes formal markets)

e Limited civil society involvement

Trivializing instead of risk communication
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Compliance : Formal often worse than

informal
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Informal markets have a major role in food

security and safety

Wet market Supermarket
] milk milk
Benefits of wet markets
Most common 56 cents One dollar
Cheap, price /litre
Fresh, Infants 67% 65%
Local breeds, consume daily
Accessible
. Boil milk 9 799
Small amounts (kidogo) ° Dk 2
Sellers are trusted,
Credit may be provided Survey in supermarkets and wet markets in Nairobi in 2014

(results from PRAs with
consumers in Safe Food, Fair Food
project)
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Foodborne diseases

The Global burden of o3
foodborne diseases &7}
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diarrhea to cancer HET TRIPPENHUIS - AMSTERDAM - THE NETHERLANDS

e Cause >200 syndromes from

e Kill an estimated 2m people annually

Top 10 causes of death in low income
countries (WHO, 2012)

* Burden of foodborne diarrhea brotein/energy malnut.
mostly in developing countries Birth asphysia

Tuberculosis

Preterm birth comp.

* Animal source foods single most . ';’f"“'a”a
schaemic heart Isease
important source of FBD Stroke

Diarrheal diseases
HIV/AIDS

Lower resp. infect.
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Research evidence shows

Hazards are common but risk not necessarily high

Post-process contamination

Lack of incentives and knowledge to improve

Bulking point: aggregating risk but also knowledge
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i What can happen at
L fﬁ milk bulkmg pomts...

Contamlnatlon
Adulteration
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Professionalizing, not criminalizing:

a trader-based intervention

. Kenya Smallholder Dairy Project
(SDP) http://www.smallholderdairy.org/
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e« 1997-2006 .
farm 6 consumer 42% %
Milk Bars %
I S e §§

m—— o m 0

. ILRI/KARI/MoLFD (DFID-funded)
. Initial sector analysis:

* 86% of milk sold informally Tk &

* Informal =illegal gzg e 4
* Milk safety used to justify suppression Societies M)
(quality no lower ) ——— 0
* Constraint: lack of knowledge/awareness
about hygienic handling and quality control A

among traders

43% of cooperative workers had
received some training vs 4% mobile

| hawkers
ILRI %sd?,
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Training, certification, branding (TCB/T&C)

training manual and curriculum for

hygienic milk handling

Improved metal containers that could

be carried on bicycles
Simple quality tests for raw milk

2002 pilot training

2004 new dairy policy recognizing

small-scale milk-vendors

KDB training by accredited
committee, certificate, licensing
against a fee

Branding: white coats, boots

Improve the
Quality of Your Milk
and Please
Your Customers

TRAINING GUIDE FOR SMALL-SCALE
INFORMAL MILK TRADERS IN KENYA







Sustainable impact?

e 2009 15% of traders registered
* Change in practices

* Economic-wide impact of policy
change (USS28m/year)

e Scheme still running but needs
followup: policy buy-in, vested
interests of formal sector

e http://pubs.iied.org/17316IIED.html

Briefing
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Working with aciors from
the inlormal sactor
towards inchsive

Legitimising informal
markets: a case study of
the dairy sectorin Kenya

Whizn live per cent of milk Tas b meel standards, you have 2 problem

with mike When 50 per cent does nol meel slandards, you have a probkem
with standardz In develaping countries. pershable food s mostl sold in
ntcemal markets 2nd often does not meet national focd safety standards.
Governmert regulation & informal markets has not improved food safety in
the past and formalisalion does nol guarantes safe food. New approaches,
based on gradual improvements and an incluske path to farmalization, show
greater promise. A scheme to train and legitimise dairy traders in Kerya has
resealed benefits for public nea'th, farmers, vendors and consumers. But
governments must withstand pressure from vested interests and show
genuine commitment to supporting progressive, effective and inclusie
podicies if these are 1o be successiul
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Theory of change

for trader-based intervention

RESEARCH
Research & PROGRAM ON
Program on Agriculture for
Livestock Nutrition

. . SZ
* To understand impact logic of CGIAR | and Fish CGIAR  and Health
potential interventions S
Improved diet
quality
* Builds on research & experience T
. . . . MOLe equite;plefdistributilgn of More, safer milk, meat and
e Explains how intervention is expected e e vouaer !/ [=—>| fish consumed by target 1< Consumers
to work on institutional level T f
d I d e nt'fles assum ptIO ns Wormen maintain o Reduced exposure to
increase control of food-bor{e diseases
income and assets
Increased quality of
animal products sold
Gender

IF safer food products can be made available

and
IF the benefits from consuming safe and nutritious food
can be more widely and equitably distributed

=> THEN improved diets will result for women and children



Increased consumption of safe meat,
tmilk, and fish by tardet consumers

Currently, high levels of
contamination (hazards)

4 Main source of ASF is informal
market
Practice changes @ualrtﬁ,r_ af product sold
Traders work with IMProve s
producers to irprove + Practices effective in value chain
: safety practices / SO
Self-interest Traders trained are large scale of
induces traders to . ] market
work with ‘\ Practiea charfges.
producers on Traujers Acguire.
safety ) cerification and improve
Fractice changes: safety practices
CansuUmers s
respond to the R Y Traders see incentives to get
Consumers have branding i certified
concerns about ractices feasible and traders
I Practices feasible and trad
food safety % v have incentives to adopt
Consumers trust Capaciy changes,
branding ) Traders [earn about
Consumers’ WTP Capacily changes. product gquality and
Consumers leam about the

husiness skills, branding
and certification

No barriers to accessing the
training
time to learn t Materials and approaches

hranding

Consumers take

relevant, appropriate effective
Traders see incentives for

FeachReaction Traders participation

about branding :
Consumers have Feac iy Reaction

concerns about Consumers hear about

food safety the branding hear E_'t":'m training,
: brandlng, and Right information reaches right
i ceHification actors
: | + Enabling policy environment
Branding 1 I exists for informal markets
effectively reaches I I * J
the poor e ———————. -
consumer . |
: Branding Certification Trader I
|| ampaign nrograrm training I




LRI &

Many trainings tools available...

WHO ,,5 keys to safer food”

* Concepts vs expert knowledge (i.e. E. coli beans)
A e S Simple messages
we et SOl - . .
fre%mz & » Affordable alternatives (i.e. ashes vs. soap)
e Short training

Knowledge = Prevention



LET’S BREAK THE PORK TAPEWORM CYCLE
with these 6 easy steps > » »

1. Always use a toilet.
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pucple.

6. Cook meat well.
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Technical innovations & training:
insecticide-treated nets
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GlZ-funded Safe Food, Fair Food project
DAAD



Technical innovations & training:
biogas digester at pig abattoir

| GlZ-funded Safe Food, Fair Food project
IrishAid-funded MorePork project

LRI i

CGIAR






FOOD SAFETY
AND
Kristina Roesel INFORMAL MARKETS

Project coordinator “Safe FOOd, Fair Food” Animal products in sub-Saharan Africa
Freie Universitat Berlin/ILRI e
k.roesel@cgiar.org

http://safefoodfairfood.ilri.org

Better lives through livestock
www.ilri.org

Edited by
Kristina Roesel and Delia Grace

garthscan

from Routledge

ilri.org
P © Box 30709, Nairobi 00100, Kenya P O Box 5689, Addis Ababa, Ethiopia Offices in:
Phone: + 254 20 422 3000 Phone: +251 |1 617 2000 Bamako . Beijing . Delhi .

Fax: +254 20 422 300/ Fax: +251 11 617 2001 Hanoi. Hyderabad . Ibadan .
Email: ILRI-Kenya@cgiar.org Email: ILRI-Ethiopia@cgiar.org Kampala . Maputo .

‘Better lives through livestock’
ILRI is a member of the CGIAR Consortium

The presentation has a Creative Commons licence. You are free to re-use or distribute this work, provided credit is given to ILRI.


mailto:k.roesel@cgiar.org
https://safefoodfairfood.ilri.org/
http://www.ilri.org/

