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ABSTRACT

Many firms today are either planning or implementing corporate intranets. Intranets
hold great promise as “organizational Internets” to allow information sharing and
collaboration across departments, functions and different information systems within
an organization. Yet not much is known about how to implement intranets. In this
research, the study is made towards the effectiveness of using intranet in delivering
information within Infineon Technologies (M) Sdn Bhd. Research objectives for this
study are: to identify whether it is effectives to deliver information using intranet in
the company, to determine the type of information needed to be display in the
intranet, and, to identify the frequency of the employee usg the intranets as their main

information source

For the purpose of the study, exploratory research was deployed in order to determine
whether it is effective to deliver information using the intranet. Convenience sampling
technique has been utilized with 100 respondents or sample size. Self administered
questionnaire was used as the survey instrument as the source of primary data. By
using the analysis generated by Statistical Package for Social Science (SPSS), results
are analyzed and deduction being drawn. The findings from this research paper
determine that there are three elements to of effectiveness such as knowledge

management, accessibility and, attitude of the employees towards intranet.



	THE EFFEC!TIVENESS OF USING INTRANET IN DELIVERING INFORMATION WITH ININFINEON TECHNOLOGIES (M) SDN BHD
	DECLARATION OF ORIGINAL WORK
	LETTER O'F SUBMISSION
	ACKNOWLEDGEMENT
	TABLE OF CONTENT
	LIST OF TABLES
	LIST OF FIGURES
	ABSTRACT
	CHAPTER 1 : INTRODUCTION
	1.1 Company Background
	1.1.1 Vision
	1.1.2 Mission
	1.1.3 Values
	1.1.4 History
	1.1.5 Future Plans

	1.2 Background of the Study
	1.3 Problem Statement
	1.4 Research Question
	1.5 Research Objective
	1.6 Theoretical Framework
	1.7 Significant of the Study
	1.7.1 The Organization
	1.7.2 The Researcher
	1.7.3 The Respondent

	1.8 Scope ofthe Study
	1.9 Definition of Terms
	1.9.1 Intranet
	1.9.2 Information
	1.9.3 Knowledge Management
	1.9.4 Accessibility
	1.9.5 Attitudes
	1.9.6 Effectiveness


	CHAPTER 2: LITERATURE REVIEW
	2.1 Intranet
	2.2 .Intranet Benefits
	2.3 Problems of Ineffective Intranet Management.
	2.4 Knowledge Management
	2.5 Accessibility
	2.6 Attitudes
	2.7 Communication

	CHAPTER 3: RESEARCH METHODOLOGY AND DESIGN
	3.1 Research Design
	3.2 Target Population
	3.3 Sampling
	3.3.1 Sampling Frame
	3.3.2 Sampling Size

	3.4 Data Collection Method
	3.5 Data Analysis and Interp,retation.

	CHAPTER 4: DATA ANALYSIS AND INTERPRETATION
	4.1 Reliability Testing.
	4.2 Demographic Frequency
	4.2.1 Gender
	4.2.2 Age
	4.2.3 Race
	4.2.4 Income
	4.2.5 Education Level
	4.2.6 Working Experience

	4.3 Research Question 1
	4.3.1 Knowledge Management
	4.3.2 Accessibility
	4.3.3 Attitude
	4.3.4 Delivering Information

	4.4 Research Question 2:
	4.5 Research Question 3

	CHAPTER 5: CONCLUSION AND RECOMMENDATION
	5.1 Conclusion
	5.2 Recommendation
	5.2.1 Infineon Can Improve the Design of Intranet to Attract and EncourageEmployees to Use it.
	5.2.2 Motivation from Management Level
	5.2.3 Keeping up with the Workforce That is Friendly with New Technology.
	5.2.4 Give Training to the Employees Who are not Very Competence about the Intranet Usage


	BIBLIOGRAPHY
	APPENDIX
	QUESTIONNAIRE
	OUTPUT FROM SPSS




