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Abstract

Title: An investigation on the rate of dentisrty students communicative skills with the

patient's vieu in kerman dental school in 1395-96

Background and Aims: To take care of our health needs education. Adaptation and

admission of a person toward receiving the health care increase when relevant

professionals use communication techniques. Communication techniques are

important in order to transfer or share the important points of how to prevent the oral

and dental illness related to a patient, and the patient's observance toward prevention, a
health1, diet and disease recovery clearly relates to the relationship between the

therapist and the patient. In this research, the importance of communication techniques

benr-een the patient and the dentist in order to improve the level of functional
knorvledge of patients for observing the oral hygiene and carrying out the activities in

the field of dental prevention and treatment are investigated.

Methods: In this descriptive study, the patients who had received dental treatment b1'

a dental student at a general or specialized department in one of the clinical

departments were interviewed and a questionnaire rvas completed for each patient. The

questionnaire consisted of two parts: Section one includes2O questions related to the

application of student communication skills, rvhich was answered by the patient at the

end of the treatment session, and the second part consists of student's demographic

information. Collected data was analyzed by t-test and chi-square.

Findings: In this cross-sectional srud,v.276 patients were studied along with the

number of students who were enrolled as 16.4%o n'ere male and 53.6%o were female,

The dental students were 53.6%o male and 16.1% female, 79.3y, were general anc

20.7% were specialist. The average score for answering the questions of th:
aforementioned questionnaire n,as 18.3+1.91 from 20. This score had a signific::.
relationship with student's age (P:0.0001) but did not have a significant relations:.:
rrith the gender of student (0.27) or patient 8:0.56).This survey evaluated ,:..

communication skills which is used bv the dental student to communicate nith . .

patient, well.

Conclusion: The amount of the communicative skills of therapist skills based c,: .-:
vie*points of the patients was limited to the effect of the therapist age. By ilcre.. - -
the age of the therapist, regarding the viewpoint of the patients, the communic' -

skills rvere used more effectively, but the use of communication skills was not all;: . -

by the therapist's or patient's gender.
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