AL
ULJU"/‘(/’&&/B

é&ﬂ LSJL‘) t}Uﬁ\ 9 ﬁﬁﬂ-’w au\g.u‘é

ol

&Sy iy o gble 3 PCAT 5L adsl sdlig glacl e pllas L5,

1¥a0:0l S Oliwl o3f gl

o3l) Gyukwl o )y idawgd
a0 Loy w53 ileaddly sbiw!

29l v lw!

P L RV C TRV ) PR VT U g R C o [JETILVWIE VE TR g

1140-41 s Jlo



A g
cj()u"/.’(}uo&@;)

ST I PRCH N

ol

&Sy Ay S Gbla js PCAT 1L adyl silag gacdl e pllis b))
* P800 S Ol 03l 5l

o) Gywkwl o )y idawgd
a3 Loy g0 lleanly sl

29l wuwilw!

Sy Mo 35 S ¢ 1) im0 i J5 0 ( Sl gg0 Cpm> oo G52

1740-41 ez Lo



Kerman University of Medical Science .

School of Management and Medical Informatics
In Partial Fulfillment of the Requirements for the Degree

Master of Sciences of Health Care Management
Title:

Evaluation of Primary Health Care System by PCAT Model in areas

covered family physician plan Kerman Province 2016

By:

Zohreh Eskandarizadeh

Supervisisor:

Dr. Reza Dehnavieh

Advisors:

Dr. Mohammad Hossein Mehrolhasani, Dr. Moghdameh Mirzai,
Dr.Mohammad Jafari sirizi

2017



OV

LRVE3 ui alises .)Lul 3O pdye Ceos dlﬁj)] 9 bas dl).g ‘L$35}é‘)‘9) u:..?u e FU&J KPS 9 doddo

3,Skec g5 08 3 L Fiy yoiS K Ayl Sl clacadlie (it 4 Bies dnely ceadlus g3
Slisebl g (2Ll (sl (A gy ol S e Ll pllas (S (0 Sl dgmte )3 (eotee GRS adl slacdl
3 adol milagy clacudlye pllas b5l s ol Ban ol Canal (gl iloss opl @) cudS I L

g oLo)f &L“wl odlgls Sy idg o Sble

Pl 1¥30 JLo 3 oahaie O g0 4 & Cud (Ll - anog (ladllas jols (ingsy [ g g Do

Weg (oA YL LS )5 V8o adsl cudlye oaims il lgie a4y S0 WWeiy Bl gl o 235
0395l Sihy il (ymme Sloyd ligy 3SThe pd Clead oaniS @il laie 4 (JLw VA pj) lgr gl SosF
45 39 (PCAT)adg) cudlyo bl 3kl (gladolicusyy wleMbl (gyglmen Il as adllas 3)lg oS

A (3559 SPSS 38 65 3y 6)lel Jubos g 41355 sl leMbl ol (spglaen o JeaSS 5l o~

S yh (laduin )3 0505yt JWS)3 09)5 o 3 Gl Sl hagh ol Jrols slaasily aaiBl
Lfi:‘“ub u‘):.o )2 0)0.3 L)J):.&.y d>9§ 09; ) f(%&?/\"/\),i) ‘\Ml> C;u..é‘).o Aa.: PRl D)..o.} w)ms 9 (XA\/G\Y;__: w
el s 3 0305 oyt yiskns Sbss 08,5 33 9 (OMIY),S5 dmely Bl yo doy 3 005 (3555 g (LAF/VO) S =

393 (AEIYB) Jgl 555551 dnt y> 0y05 (a8 g (/ADIR)3

1,

o yiwd Sl )3 le)S il 5 adgl iligs bl Cunsg &S D opl J (Sl @l 18 oS A

Jos 55850 Cadle pls 5 (Sinlon dur 53 b aulin > Cuflyo Comale 5 (sl 2053 ) gl o > Ses =
Olnl 2 PCAT by, 4 gl (ilage (slacadlio pllss (550 3590 3 (sladllas (1938 b aSl & dogi b 2s 220
g cuslagy Ayl e (38wl sy ot Sl 4l Slg o gl adllas plpls ol a5 50 = s

39 S 5590l 5 sles OMBILe g b asly (Sl 1 5 sl sla cudlpe Baimd &l plo s B e

e



Abstract

Background and aim: The health system has a growing role in protecting and promoting the
nealth of people in different aspects, and community health mainly depends mainly on the
orimary health care sector in a country. Measuring its performance plays an important role in
mproving the effectiveness and efficiency of the system. Therefore, efforts to assess and ensure
5 quality of primary care services are important. The aim of this study was to evaluate the

orimary health care system in areas covered family physician plan Kerman Province.

Method: This study was a descriptive-analytic, which was conducted in a cross-sectional study
m 1395. The statistical population of this study were the providers (family physicians) and
recipients of health services in two groups of adults (upperl8years old) and children /
adolescents (under 18 years old) in the health centers of Kerman province. The data collection
tool was the Primary Care Assessment Standard Questionnaire (PCAT). After completing and

collecting them, data were analyzed by SPSS software version 19.

Results: The results of this study showed that in the adult group, the highest score was in the
culturally competent care (81.94%) and the lowest in the community orientation care (56.3 8%);
in the child group, the highest score was in the affilation with a doctor (84.75%) and the lowest
in community care (58.17%) and in the physician group, the highest score in the

comprehensiveness care (85.9%) and the lowest status was in the first contact care (74.25%).

Conclusion: The results indicated that the primary health care status in Kerman province was
more successful in terms of access to services at the first level (first contact) and
comprehensiveness of care, compared with coordination of care and continuity of care. as
regards that there has been no research on the evaluation of the primary health care system by
PCAT model in Iran,so this study could be an important information base for policy makers,
senior health and insurance managers, physicians and other primary care providers, in the

“=signing of programs and supportive and education interventions to improve service delivery.

S.ev words: Evaluation, Health Care Network, Primary Health Care.



