
 
 

 

A HERMENEUTIC PHENOMENOLOGICAL 
INQUIRY INTO THE LIVED EXPERIENCE OF 

MUSLIM PATIENTS IN AUSTRALIAN 
HOSPITALS 

 

 

 

Nooredin Mohammadi 

RGN, BSN, MSN (Comm. Health Nurse) 

 

 

 

 

 
A thesis submitted for the degree of Doctor of Philosophy of the University of Adelaide of South Australia, Australia 

 

 

Faculty of Health Sciences 

Discipline of Clinical Nursing



A Hermeneutic Phenomenological Inquiry into the Lived Experience of Muslim Patients 

TABLE OF CONTENTS 

TABLE OF CONTENTS...............................................................................................i 

LIST OF FIGURES.....................................................................................................vi 

ABSTRACT .................................................................................................................vii 

DECLARATION ..........................................................................................................ix 

ACKNOWLEDGEMENT .............................................................................................x 

DEDICATION ............................................................................................................xii 

INTRODUCTION.........................................................................................................1 

1.0. Introduction.................................................................................................................. 1 

1.1. Background................................................................................................................... 2 
1.1.1. Islam: An Overview..............................................................................................................2 
1.1.2. Islam......................................................................................................................................3 
1.1.3. Muslim and Islam in the world .............................................................................................5 
1.1.4. Islamic beliefs and teachings ................................................................................................7 
1.1.5. Muslim population in Australia ..........................................................................................12 
1.1.6. Caring from an Islamic perspective ....................................................................................14 

1.2. Significance of the Study ........................................................................................... 16 

1.3. Purpose of the Study .................................................................................................. 17 

1.4. Research Question...................................................................................................... 18 

1.5. Organisation of the Study.......................................................................................... 18 

1.6. Summary..................................................................................................................... 20 

LITERATURE REVIEW............................................................................................21 

2.0. Introduction................................................................................................................ 21 

2.1. Culture ........................................................................................................................ 22 
2.1.1. Demographic change in Australia .......................................................................................22 
2.1.2. Definition of culture............................................................................................................24 
2.1.3. The Impact of culture on health care...................................................................................27 

2.2. Minority Groups ........................................................................................................ 29 
2.2.1. Introduction to the discussion about minority groups .........................................................29 
2.2.2. Definition of minority groups .............................................................................................30 

i 



A Hermeneutic Phenomenological Inquiry into the Lived Experience of Muslim Patients 

2.2.3. Majority-minority relations.................................................................................................31 
2.2.4. Minority groups and health care .........................................................................................33 

2.3. Equity of Health Services .......................................................................................... 35 

2.4. Cultural Diversity in Nursing ................................................................................... 40 
2.4.1. Introduction to importance of the issue...............................................................................40 
2.4.2. Cultural competence ...........................................................................................................42 
2.4.3. Cultural Competence Models in Nursing............................................................................43 

2.4.3.1. Lieninger’s Model .......................................................................................................43 
2.4.3.2. Giger & Davidhizar’s Model.......................................................................................45 
2.4.3.3. Purnell’s Model ...........................................................................................................47 
2.4.3.4. Campinha-Bacote’s Model..........................................................................................48 
2.4.3.5. Papadopoulos, Tilki and Taylor’s Model ....................................................................49 

2.4.4. Overview of culturally competent nursing..........................................................................49 

2.5. Experience of People from Minority Groups .......................................................... 53 

2.6. Summary..................................................................................................................... 56 

RESEARCH METHODOLOGY ................................................................................57 

3.0. Introduction................................................................................................................ 57 

3.1. Phenomenology........................................................................................................... 57 

3.2. Foundation and Development ................................................................................... 60 

3.3. Phenomenological Research...................................................................................... 63 
3.3.1. Pure or transcendental phenomenology ..............................................................................64 
3.3.2. Existential phenomenology.................................................................................................68 
3.3.3. Hermeneutic phenomenology .............................................................................................70 

3.4. Methodological Issues ................................................................................................ 76 

3.5. Summary..................................................................................................................... 79 

RESEARCH METHODS ...........................................................................................80 

4.0. Introduction................................................................................................................ 80 

4.1. The Method: Overview.............................................................................................. 81 

4.2. The Study Design ....................................................................................................... 82 
4.2.1. Turning to the phenomenon ................................................................................................83 
4.2.2. Investigating experience in the participants’ world ............................................................84 
4.2.3. Reflecting on the essential themes ......................................................................................84 
4.2.4. Hermeneutic phenomenological writing and rewriting.......................................................85 

ii 



A Hermeneutic Phenomenological Inquiry into the Lived Experience of Muslim Patients 

iii 

4.2.5. Maintain a strong and oriented relation...............................................................................86 
4.2.6. Balancing the research context............................................................................................87 

4.3. The Study Participants .............................................................................................. 87 
4.3.1. Inclusion..............................................................................................................................88 
4.3.2. Exclusion criteria ................................................................................................................88 

4.4. Recruitment ................................................................................................................ 90 
4.4.1. Hospital-based Recruitment ................................................................................................90 
4.4.2. Snowball Sampling .............................................................................................................91 
4.4.3. Advertising..........................................................................................................................92 
4.4.4. Contact with Key People.....................................................................................................93 
4.4.5. The Recruited Participants ..................................................................................................94 

4.5. Participants numbers................................................................................................. 95 

4.6. Ethical Consideration ................................................................................................ 96 
4.6.1. Participant Information .......................................................................................................96 
4.6.2. Privacy ................................................................................................................................97 
4.6.3. Consent ...............................................................................................................................98 
4.6.4. Specific Considerations.......................................................................................................99 
4.6.5. Data Storage......................................................................................................................100 

4.7. Data Generation (Interviews).................................................................................. 100 

4.8. Data Analysis Process .............................................................................................. 106 

4.9. Rigour........................................................................................................................ 108 

4.10. Summary................................................................................................................. 110 

INTRODUCING PARTICIPANTS..........................................................................112 

5.0. Introduction.............................................................................................................. 112 

5.1. The Participants: Overview .................................................................................... 113 

5.2. Fariba ........................................................................................................................ 114 

5.3. Marzieh ..................................................................................................................... 116 

5.4. Yasamine................................................................................................................... 118 

5.5. Sarah ......................................................................................................................... 119 

5.6. Akbar......................................................................................................................... 120 

5.7. Shakira ...................................................................................................................... 122 

5.8. Ali .............................................................................................................................. 123 



A Hermeneutic Phenomenological Inquiry into the Lived Experience of Muslim Patients 

5.9. Habib......................................................................................................................... 125 

5.10. Fatmeh..................................................................................................................... 126 

5.11. Hamid...................................................................................................................... 127 

5.12. Hussein .................................................................................................................... 128 

5.13. Huda ........................................................................................................................ 130 

5.14. Yalda ....................................................................................................................... 131 

5.15. Summary................................................................................................................. 132 

THE PROCESS OF FINDING MEANING ...........................................................133 

6.0. Introduction.............................................................................................................. 133 

6.1. The Process of Data Analysis: an Overview .......................................................... 133 

6.2. Analysis informed by Gadamer .............................................................................. 134 
6.2.1. Identification of pre-understandings .................................................................................135 
6.2.2. Gaining understanding through dialogue ..........................................................................137 
5.2.3. Fusion of horizons.............................................................................................................138 

6.3. Reflexive activities.................................................................................................... 139 

6.4. Thematic analysis ..................................................................................................... 140 
6.4.1. Wholistic approach ...........................................................................................................141 
6.4.2. Selective approach ............................................................................................................141 
6.4.3. Detailed approach .............................................................................................................148 

6.5. Interpretive activities ............................................................................................... 149 

6.6. Summary................................................................................................................... 150 

UNDERSTANDING THE EXPERIENCE OF BEING A MUSLIM PATIENT ..151 

7.0. Introduction.............................................................................................................. 151 

7.1. The Challenge of Living Islam in Hospital ............................................................ 152 

7.2. Being-thrown-into-an-un-everyday-world............................................................. 155 
7.2.1. The awareness of self........................................................................................................156 
7.2.2. Being an outsider ..............................................................................................................159 

7.3. Living-Islam-in-the-un-everyday-world ................................................................ 164 
7.3.1. Being the same and different.............................................................................................165 
7.3.2. Hindrances to Being Muslim ............................................................................................174 
7.3.3. Adapting-to-the-un-everyday-world .................................................................................179 

iv 



A Hermeneutic Phenomenological Inquiry into the Lived Experience of Muslim Patients 

7.4. Summary................................................................................................................... 185 

DISCUSSION OF FINDINGS, IMPLICATIONS, AND CONCLUSION ............186 

8.0. Introduction.............................................................................................................. 186 

8.1. Overview of Findings ............................................................................................... 187 

8.2. Limitation of the Study............................................................................................ 189 

8.3. Discussion of Study Findings................................................................................... 193 

8.4. Implications and Recommendations ...................................................................... 205 

8.5. Recommendations for Further Research............................................................... 208 

8.6. The Unique Contribution of This Study ................................................................ 209 

8.7. Conclusion................................................................................................................. 210 

REFERENCES .........................................................................................................212 

APPENDICES ..........................................................................................................231 

 

v 



A Hermeneutic Phenomenological Inquiry into the Lived Experience of Muslim Patients 

vi 

LIST OF TABLES 
Table 1-1: Geographic Distribution of Muslims in Australia, 2006 ...............................13 

Table 5-1: Description of Participants ..........................................................................114 

Table 6- 1: Moving from text to concept in thematic analysis process ........................144 

Table 6- 2: Being-thrown-into-an-un-everyday-world .................................................146 

Table 6- 3: Living-Islam-in-the-un-everyday-world.....................................................147 

Table 6- 4: Themes and sub-themes..............................................................................148 

 

 

LIST OF FIGURES 
Figure 1-1: Population of Muslims around the world, 2002.............................................6 

Figure 1-2: Population of Sunni and Shia around the world, 2002...................................7 

Figure 1-3: Australian Muslim population by state and territory, 2001 .........................12 

 

 



A Hermeneutic Phenomenological Inquiry into the Lived Experience of Muslim Patients 

ABSTRACT 
In the past few years, many people with an Islamic background have settled in 

Australia. Within the health care context, this means that health care providers must 

modify the care provided to ensure it meets the needs of this culturally diverse 

population. Little nursing research has focused on understanding the perceptions and 

experiences of Muslim people within health care systems, particularly in Australia. This 

study provided an opportunity to explore, and document the experience of the 

hospitalisation for Islamic people and thereby advance the available information upon 

which important nursing care decisions that relate to this group can be more 

informatively made. 

 

This study aims to explore and interpret the lived experience of thirteen Muslim patients 

who had been hospitalised in an Australian hospital. The hermeneutic phenomenology 

of Heidegger (1967/1996), the philosophical hermeneutics of Gadamer (1989), and the 

ideas of van Manen (1990/1996) underpin this study. The meaning and understanding of 

the everyday experience of Muslim patient in a non-Islamic hospital is achieved through 

interpretation of the participants’ stories. Data were generated using unstructured audio-

taped interviews from participants. The interviews were transcribed verbatim and 

analysed, then interpreted using phenomenological methods.   

 

The two themes to emerge from the participants’ experiences are: Being-thrown-into-

an-un-everyday-world and living-Islam-in-the-un-everyday-world. The theme of Being-

thrown-into-an-un-everyday-world arose from the sub-themes of the awareness of self 

and Being an outsider. The theme living-Islam-in-the-un-everyday-world was drawn 

from the three sub-themes of Being the same and different, hindrances to being Muslim, 

and adapting-to-the-un-everyday-world.   

 

The findings of this study provide an insight into the experience of Muslims being cared 

for in Australian hospitals. It is hoped that this interpretation will make a significant 

contribution to the care of Muslim patients by having health professionals consider how 

this group could be cared for in a culturally sensitive manner. It is not intended as a 

prescription for care but draws the reader to reflect on aspects of the Muslim faith and 
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how this may impact on individuals experience when in hospital. The scope of this 

study and the dearth of available research in this area conclude that much more research 

needs to be undertaken. 
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