University of Windsor

Scholarship at UWindsor

Electronic Theses and Dissertations Theses, Dissertations, and Major Papers
2-1-1981

"The Magic 5 Workshop": Developing an instructional television
production format and testing its ability to induce learning in
grade 1-3 students.

Richard M. Dunn
University of Windsor

Follow this and additional works at: https://scholar.uwindsor.ca/etd

Recommended Citation

Dunn, Richard M., "The Magic 5 Workshop": Developing an instructional television production format and
testing its ability to induce learning in grade 1-3 students." (1981). Electronic Theses and Dissertations.
6768.

https://scholar.uwindsor.ca/etd/6768

This online database contains the full-text of PhD dissertations and Masters’ theses of University of Windsor
students from 1954 forward. These documents are made available for personal study and research purposes only,
in accordance with the Canadian Copyright Act and the Creative Commons license—CC BY-NC-ND (Attribution,
Non-Commercial, No Derivative Works). Under this license, works must always be attributed to the copyright holder
(original author), cannot be used for any commercial purposes, and may not be altered. Any other use would
require the permission of the copyright holder. Students may inquire about withdrawing their dissertation and/or
thesis from this database. For additional inquiries, please contact the repository administrator via email
(scholarship@uwindsor.ca) or by telephone at 519-253-3000ext. 3208.


https://scholar.uwindsor.ca/
https://scholar.uwindsor.ca/etd
https://scholar.uwindsor.ca/theses-dissertations-major-papers
https://scholar.uwindsor.ca/etd?utm_source=scholar.uwindsor.ca%2Fetd%2F6768&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholar.uwindsor.ca/etd/6768?utm_source=scholar.uwindsor.ca%2Fetd%2F6768&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:scholarship@uwindsor.ca

NOTE TO USERS

This reproduction is the best copy available.

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



—Sr

g‘—7’.'/ JDf'f TS
o 4;‘7

"THE MAGIC 5 WORKSHOP":
DEVELOPING AN INSTRUCTIONAL TELEVISION PRODUCTION FORMAT
AND TESTING ITS ABILITY TO -INDUCE LEARNING
IN GRADE 1-3 STUDENTS.

by

RICHARD M. DUNN

A Thesis/Media Production
Submitted to the Faculty of Graduate Studies
through the Department of Communication Studies
in Partial Fulfillment of the Requirements
for the Degree of Master of Arts at
The University of Windsor

Windsor, Ontario, Canada

1982

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



UMI Number: EC54752

INFORMATION TO USERS

The quality of this reproduction is dependent upon the quality of the copy
submitted. Broken or indistinct print, colo;ed or poor quality illustrations
and photographs, print bleed-through, substandard margins, and improper
alignment can adversely affect reproduction.

In the unlikely event that the author did not send a complete manuscript
and there are missing pages, these will be noted. Also, if unauthorized
copyright material had to be removed, a note will indicate the deletion.

®

UMI

UMI Microform EC54752
Copyright 2010 by ProQuest LLC
All rights reserved. This microform edition is protected against
unauthorized copying under Title 17, United States Code.

ProQuest LLC
789 East Eisenhower Parkway
P.O. Box 1346
Ann Arbor, Ml 48106-1346

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



RICHARD M. DUNN

ALL RIGHOTS RESERVED 1982

7’79434

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



DEPICATION
TO MY FAMILY
CAROLYN, MY WIFE
JOY, MY CHILD
TOGETHER

MY LIFE

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.




ABSTRACT

"THE MAGIC 5 WORKSHOP":
DEVELOPING AN INSTRUCTIONAL TELEVISION PRODUCTION FORMAT
AND TESTING ITS ABILITY TO INDUCE LEARNING
IN GRADE 1-3 STUDENTS.

by

RICHARD M. DUNN
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ABSTRACT

Prcducer;{and researchers have ‘often been on opposite
sides gf a gap which tends to lessen the effectiveness of
instructional telEVision. The producers do the television
work and the researchers obéérve; Production research can
unify these two bodies under one commaon banner: program im-
provement. Production research is seen as a necessary step in
program development and not a time wasting impediment.

This Thesis/Media Production traces the genesis of a chil-
dren's instructional television program, "The Magic 5 Workshop",
from the idea stage through to its eventual testing on a target
audience. A four step production research approach is followed
throughout the course'of this study. An Annotated Script was
generated and produced in the studios of the Media Centre of the
University of Windsor. =~ o -

This work is termed as "formative research" where a tele-
vision production develops at a more or less constant pace to
the point where it is ready for testing. This means that the
television program is developed with the idea that it is not
ready for large scale marketing and that many more changes will
most likely occur before it is ready. The only way to discover
what these changes are to be is ts subject the program to testing
with a target audience. The results obtained aid the producer

in modifying his/her program to the point where it can be as

.effective as possible. - -
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The next step after this would be "summative research"
wheré the program would continue to be tested on a target
audience. These are the long term, after-the-fact studies
where the program is used by a much larger target audience
and the results are then comﬁared to those of the formative
testing. Changes to the program may still be made at this point
but basically'thié type of research serves to offer further
empirical support for the effeétivenesswand audience appeal of the
program.

The test procedure was three-tiered in nature where the
Thesis Production was compared to two other test stimuli: a
nine minute prototype program of "The Magic 5 Workshop" produced
in 1980 as part of a COST40-§05 project and a non-video presenta—
tion of the content of the thesis program.

It was found that the Thesis Production had been improved
from the prototype version. The students who viewed this program
enjoyed a greater increase in comprehension'from the Pre-Test
to the Post-Test than did the students in the other two test
situations. ~The students aﬁd teachers who viewed the Thesis
Production of "The Magic 5 Workshop" found it to be an enjoyable
and beneficial teaching aid. ‘

Theories regarding both identification and recognition were
not supported: identifiéation was found to be an impor?ant
appeal variable and recognition was not found to be present in
either video test situation. This was the direct opposite of

what this researcher had predicted would take place.
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There was some qﬁestion about the overall importance of
cognitive development with regards to children's comprehension
of instructiondl programming. The test scores were inconclusive
in suppoét of the belief that older, more cognitively developed
children will always exhibit greater comprehension of televised
‘instructional material. The Post-Test results indicated that
sometimes age/development was a significant factor and at other
times, it was not.

The results also appear to indicate-that there may be a
type of "natural decay" in attention behaviour that is exhibited
by children of this age range (six to nine years) as they view
ITV in their classroom. At both video test sites, the viewing
attention levels dropped donsiderably toward the end of the
program, even though the endings in each casé-differed- greatly
in terms of length and visual and aural complexity.

As well, data sgemed to point to grade two as the proper
target audience for this program. The attention level résults,
as well as the opinions of both the teachers and the students,
tend to support this assumption.

Finally, the possibility that the variable, socio-econdmic
status, is highly significant in a study of this nature is raised.
The results of both the Pre-and Post-Tests reveal that the stu-
dents at one school scored consistently higher on many of the
test questions than did the students at the other two schools.
This school (Site #3, Non-Video presentation), was located in

an area that was described as affluent. The other two schools

" viil
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were located in a middle-class area (Site #1, COST40-505
prototype program) and an inner-city area {Site #2, Thesis

Production), respectively.
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PREFACE

As the naive student approaches the television studio of a
university, he/she is at once surrounded by what seems a techno-
légical cornucopia. Suddenly visions of manipulating the medium

. that has so long been admired from avdiséance becomes  a reality. .
The possibility of giving life to a television program of his/
her own design is a very real one. Whether or not the program
is a success is a relative judgement based in part on the opin-
ions of an instructor and the subjective viewpoint of the stu-~
‘dent.' However, whether or not thé program is effective in rea-
ching its stated goals can often hinge upon the quality of the
production research that has gone into the design of the pro-
gram.

This researcher was once a "naive student" deeply impress-
ed by the cameras, switcher and audio board of the studio.

From this position he graduated to the role of media researcher,
with an interest in what makes an effective television program
work, particularly in the area of children's instructional tele-
vision. This led to a deep involvement in the field of produc-
tion research and from there to this ghesis.

The form of this present work is termed a Thesis/Media
Production, where the creation of media materials for eventual
testing comprises the bulk of the research. However, these
media materials are not created solely for testing. 1In using
the Thesis/Media approach, the ongoing research is integrated

into the production process. Each production choice is based

xix
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upon prior research so that the resulting program is formative
in nature. The program is presented to a target audience whose

opinions and reactions are measured by means of formal testing

proce&ures. After this formative research process is completed,

the producer knows what changes (if any) will improve the pro-
'gram and is thus prepared to progress to the next test stage
which is summative research.

The present research traces the path of a children's
instructional television program, "The Magic 5 Workshop" from
its inception in prototype form in the spring of 1980 to its
eventual testing in an improved stage in May of 1982, The
production research process was rigidly adhered to throughout.
The problem was to improve upon the prototype of the program by
basing the thesis production as much as possible on existing
literature in the area of the child/television relationship.
The researcher's own intuition certainly came into play, but
it is hoped in a way that enhanced rather than detracted from
the production.

Chapter One offers a rationale for the Thesis/Media Pro-
duction approach through a thorough discussion of the produc-
tion research process. As well, a "new" four stage production
research approach is outlined. These four stages formed the
framework that hés been followea in this research.

Chapter Two presents the results of the testing of the
prototype of "The Magic 5 Workshop". Although not considered
as such at the time of its creation, this program became the
first stage in this Thesis/Med;a research. Many of the ideas

that have been incorporated into the thesis producFion were

conceived and tested in the prototype,
XX et
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Chapter Three surveys the present usage of instructional
television in the classroom. This chapter outlines the possi-
ble roadblocks that the researcher could encounter in the tran-
sitioh stage from production to classroom utilization., The
researcher was aware that no matter how effective a program is,
Vit is as if it does not exist if it remains on the shelf. By
understanding some of the environmental and school sysﬁem con-
straints that are inherent in classroom TV use, the researcher
was able to build controls into the program design which might
serve to counteract those problems.

Chapter Four surveys the research literature from the field
of children ané television. This is an extremely broad area
and it has been limited to those researches that are particu-
larly relevant to this Thesis/Media Production.

Chapter Five presents the objectives and component parts of
"The Magic 5 Workshop" along with a discussion of what makes
this program a useful teaching aid. Finally, everything is
brought together in the form of an Annotated Script. This
script 1s what was produced in the studio and includes a com-
plete description of why each production choice was made.

Chapter Six outlines the methodology that was utilized in

this research. This was a somewhat complicated process because

of the testing structure that was chosen. The thesis production
was subjected to both formative and comparative testing. This

necessitated the development of a complex methodology which

proved both innovative and successful. This chapter includes

a discussion of the study design and the various test instruments

xxi
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that were developed. As well, the hypotheses that were used
in the comparative study are outlined and discussed in this
chapter.

Chapter Seven surveys the results of the comparative
analysis where the effectivehess of the Thesis Production in
relation to two other stimuli was tested. '

Chapter Eight offers conclusions and is presented in three
parts. First, the results of the hypothéses used to compare
the Thesis Production to the prototype ‘program and the non-
video presentation are interpreted and discussed in detail.

In the second part, the concentration is on the formative re-
search on "The Magic 5 Workshop". -In section three, general
conclusions are drawn concerning the success of the entire
project with the expressed intent of stating exactly what has
been discovered as a result of this thorough production re-
search process.

Chapter Nine presents important recommendations for fu-
ture researchers who choose to involve themselves in Thesis/
Media production projects. Although the researcher enjoyed a
great deal of success-with this project, there were nonetheiess

several severe limitations that were encountered that perhaps

can be avoided in future projects.
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CHAPTER 1

INTRODUCTION

The Production Research Continuum

Production research can be seen to occur on a continuum
with extremes at either ehd. On the one hand, one can picture
a program that is developed, produced and presented to the pub-
lic, with only simple ratings as a measure of its success. At
the other extreme, one can look at the rigorous pilot program-
ming and testing that has been conducted by the Children's
Television Workshop in the development of "Sesame Street"

(Ball and Bogatz, 1970, 1973; Lesser, 1972)., The production for
this CTW program lasted approximately one year with a budget of
five million dollars.

The research proposed for this current project can be placed
somewhere close to the middle point on this prdduction research
continuum., To be sure, ratings were important for this produc-~
tion as it was presented to a target audience and their reactions
and opinions were an important gauge of the program's success,
Equally important however, was the careful teéting'to which this
program was subjeéfed. _This testing process provided concrete
data which simple observation of the audience's behaviour could

not supply.

Definition of Production Research

This researcher sees production research as a unique process

whereby a television program is developed systematically. From

1
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2.
the idea stage to its final testing, the production follows
step by step procedures which can prove more effective than
the intuitive program design. The program is based upon re-
search literature directly related to the program content.
This thesis reports on the systematic development of the child-
ren's instructional television program, "The Magic 5 Workshop".

Definition of Terms

For the purposes of this thesis, the following definitions
will be operationalized:

PRIMARY ELEMENTARY SCHOOL AGE CHILDREN:

Since most of the existing research in the field of children
and television terms "children" as any child from three to twelve
years of age, a more exact term was needed for the current research.
For the purpose of this project, the term "children" shall refer main-
ly to children of primary eleméntary school, in grades one to three
and between the ages of sixX and nine.
MASS COMMUNICATION/MASS MEDIA:

These terms often include television, radio, newspapers, maga~
zines, etc., under their broad scope, but for the purpose of this

study they shall most often be used in reference to television. .

CHTILDREN'S TELEVISTON PROGRAMMING:

This will refer to cartoons, puppet-~shows, adventure shows,
and programs such as "after-school and saturday afternoon specials",
EDUCATIONAL TELEVISION OR ETV:

No suitable definition comes to the surface from the;research
literature because the term has been used rather loosely to mean
both programs that can be viewed at home or at school. For example,
"Sesame Street", "The Electric éompany" and "Mister Rogers" are all

considered educational, when they are viewed at home but when they
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3,
are viewed in the classroom, they could also be termed as
"instructional television". BAlso, ETV can refer to more adult-
centred programs such as "Cosmos" and "The Body Human". In this
research this term shall be used to refer to "children's education-
al television" which consists of those programs that children view
at home, that are not considered to be of a "purely"“entertainment
nature. These are the type of programs that will most often be
seen on such non-commercial broadcast systems as PBS in the United

States and TV Ontario in Canada. "Sesame Street" is a good exam-

ple of this type of programming.
CLASSROOM/INSTRUCTIONAL TELEVISION OR ITV:

Although many individuals term television that is used in the
classroom as ETV, it is important to be more specific here. There-~
fore, classroom or instructional television (ITV) will refer: to
those types of TV programs that are produced especially for class-

room use. They are usually of a "how to" or information nature

with very little entertainment content. They can be used either to

teach or aid in the teaching of a specific lesson. TITV can be
packaged in many forms; Closed-circuit television (CCTV), Community

Antenna Television (CATV, or cable television), Videocassette

cartridge, Videodisc and in some cases, V1a satelite.

. he
The