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Research on satisfaction of elderlies with dementia in
health care facilities.

Kazuko SumrvosHi, Chieko KAwATA, Hatsue OKANO, Motoi OKAMOTO,

Kiyoshi TAKAHASHI, Shuji MoRr1, Hisae TsujimoTo", Eiko SUE?

Abstract

The purpose of this study was to clarify if there is a relationship between the
satisfaction of elderlies with dementia in health care facilities by subjective views of
the investigator and their actions.

The subjects of this investigation were 28 fully functional elderly clients with
dementia who were living in 2 health care facilities. They or their family consented
to take part in our research. 14 clients were chosen from each facilities. The
investigators observed the clients for 48 hours and recorded where they were, with
whom they were, what they did, as well as the client’s level of satisfaction. The
satisfaction levels were judged from the clients’ appearances or attitudes by the
investigations. There were five satisfaction including from 1 : unsatisfied to 5 : great
satisfaction.

The following three points were observed both in two facilities in common ; (1) the
high satisfaction time period was “morning” when recreation was included. (2) the
client received a high level of satisfaction when they were in the “recreation-room” or
“outdoors”, (3) the client received a high level of satisfaction whom they stayed with
“their family” or “observers”, when talking to someone or helping someone positively.
Analysis of these results demonstrated there was similar pattern between the time of
day and place and their companion or their actions among the subjects in two
facilities. It can be assumed that it is able to observe elderlies with dementia
satisfaction degree objectively.

Keywords : old people’s health facilities, elderlies with dementia, satisfaction
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