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CYTHITH BPEHAY K EKOHOMIUHOTO ITOHATTS:
BUHUKHEHHS, CTAHOBAEHHS TA CYUACHI
TEHAEHLIII PO3BUTKY

Y cmammi posenaymo esomoyiio no2nadie w000 eKOHOMIUHO20 mpax-
MYBAHHA CYMHOCMT NOHAN 6pendy ma penounzy. IIpoananizoeano ocHosHi
KOHYennyanbHi nioxoou wooo 6USHAUEHHS BUME3ASHAUEHUX HOHANMY ma iX ic-
mopuiHe CMAaHOBNeHHA.

Kmouoei cnoea: 6peno, Gpenounz, nosuyiony6anis moeapy, GpeHO-MeHeoONCMEHM.

B cmamve paccmompena 960moyus 63219006 6 IKOHOMUUECKOT MPAKMos-
Ke cyupHocmuy nousmuii 6penoa u openounza. IIpoananuzuposansvi OCHOGHbIE
KOHYenmyavibie nOOX00bl OMHOCUMENLHO ONPeOeneHUs GbilleynOMIHYMbIX
NOHAMUTI Y UX UCTNOPUYECKO20 CINAHOGTEHU.

Kmiouesste cnnosa: 6peno, 6penouns, nosuyuonuposanie mosapd, openo-
MeHeONHCMEHM.

In the article the evolution of opinions about the economical interpretation
of essence of brand and branding is considered. The main conceptual
approaches regarding the definition of the above mentioned notions and their
historical formation are analyzed.

Key words: brand, branding, goods positioning, brand management.

[octanoska mpobremu. [Iporecn rmoGamzamii, 3aroCTPEHHA MIKHAPOIHOI
KOHKY PSHLI{ CTHMY JIFOFOTh KOMITAHI, AKi BoKe ()Y HKIIOHYIOTh Ha PHHKY a00 TUTbKU
HA HBOTO BUXOJATH, A0 BUKOPHUCTAHHS HOBITHIX CMOCOOIB Ta METOIB YIIPABIIIHHS
JUSUTBHICTIO 1 MPOCYBAHHS BIACHUX TOBApiB. ToMmy miopa3s OuIbiie opraHizaiiii Ta
(ipm, ipu (hopMyBaHHI CTPATETii CBOrO PO3BHUTKY, 3BEPTAIOTHCA 0 3apyOLKHOTO
JIOCBIly 3a0C3MECUCHHS KOHKYPCHTO3JATHOCTI, 30UIBIICHHS OOCSTIB TPOJAX Ta
mpuOy TKiB. Sk pe3yabTar, 10 ICHYFOUKX B Y KpaiHi MCTOAIB TOBAPOIPOCY BAHHS J0-
Jlanach HU3KA HOBHX, 30KPEMa TaKUX Ik OPeH, OPSHI-MECHE DKM HT TOIIO.

CporoHi O1IbIIICTh YKPATHCHKUX BUPOOHHKIB PO3yMi€, MO ¢(PECKTUBHICTH
(¢opMyBaHHA Ta (DYHKUIOHYBaHHSA OPCHIAY 3aJC)KHTh SAK B YITKOTO aHAII3Y
TOTO PHHKY, HA AKOMY MO3HLIOHYETHCS TOBAP TAK 1 B1X YCBIOOMJICHHS CKOHO-
MIYHOTO 3MICTy BUKOPHUCTOBY BAHUX MOHITH. CaMe TOMY BUBUCHHS icTOPii (op-
MYBaHH{ Ta y3araJbHCHHA TPAKTYBaHb MOHATTA ~OpPEHA € aKTYaJIbHHM.

AHaji3 ocraHHIX jJochailxeHb Ta nyOjikauiii. JocmmkeHHio OpeHay,
po3pobLi HOBHUX METOIIB BIUIMBY HA MOKYIIIB MPHCBSAYEHO Mpaui TAKH Ha-
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ykoBuiB sk A.bagsina, B. buicki, A. Ensyma, @. Kotaepa, M. Jlinactopma,
O. Pyqoi, B. Tambepra, 111. [llBapia ta ixmux. Buiieza3HaueHUMH BUCHUMH
OyJ10 oxapakTepu30BaHO OpeHA, HOro aTpulyTH Ta OCHOBHI CKIIAJ0BI, BUSBIIC-
HO METOJIHM Ta 3aCO0U BILTHBY Ha CIIOXKHBA4a, MOOYI0BAHO ABOX— TPhOX— 1 Oa-
raTOBUMIpHI OpeHH, MOACT OpeHAUHTY (30KpeMa MyJIbTHCCHCOPHY). [Ipote
KPUTHYHUH aHAI3 JaHUX JOCIIDKCHb MOKA3YE HASBHICTD PI3HUX TPAKTyBaHb
MOHATTA “OpeHA’, HASBHUH MOHATIHHUI anapar mIoA0 LBOTO TEPMIiHY Ta HOTO
TAyMAYCHHS HE € 0JHO3HAYHKUM. L[e mATBEpIKY€E HEOOXITHICTD MOAATBINOTO
JOCTIHKCHHA Ta Y3araabHCHHS 3a3HAUCHUX TCOPIiH.

Merta Ta 3aBaaHHs1 A0CTiKeHHs. MeTa TOCTIKCHHS MOJSITae B y3arajib-
HCHI Ta CTPYKTYpH3aLUii iCHYI0YOTO TCOPSTUYHOTO MaTepiajy IoJ0 OOIPYHTY-
BaHHS CYTHOCTI OPCHOUHTY Ta (JOPMYTIOBAHHI LITICHOTO Ta CHCTEMHOTO BH-
3HAYCHHS MOHATTS “OpeHA”

Buxian ocHOBHOT0 MaTtepiaty. [CHye HH3Ka 1M, X0/B 010 BU3HAUCHHS 110~
HATTs “OpeHx . [IpoTe mist ACTaNbHOrO aHai3y JaHHX BH3HAUCHD BAPTO JIOCITIIH-
TH OCHOBHI YHHHHKH, IO 3y MOBHJTH BHHHKHCHHA JAHOTO MOHATTA Ta (JOPMYBaHHSA
OKpeMOI Tany3l HayKH, Takoi K OpeHA-MeHeHKMEHT. Ha Hamy oyMKy iX yMOBHO
MOKHA TIOJUTHTH HA TPH KATETOPIi: iCTOPHUHI, CKOHOMIYHI, Ta COLUABHI.

1. Ictopuuni. IcropudHo TepMmin “OpeHx” (Bix HOpB. brand — kiekmo, TaB-
po, ¢abpuyna Mapka) BUKOPUCTOBYBABCA SIK MPOCTE MOCHJIAHHS, 1ICHTH(]IKA-
i BUPOOHHKA YH BIACHHKA Ta CIIOYATKy OYB IOB A3aHHUH 13 CKOTAPCTBOM [2].
Poms 1 Mictie GpeHay B Cy4acHOMY CYCIILTBCTBI (JOPMYBAIOCH MPOTATOM BCHOTO
MPOLICCY HOTO CTAHOBJICHHA TA PO3BUTKY. BHIIMBKA, OPHAMEHT T4 MATIOHKH
SIK €ICMEHTHU ICMOHCTPATUBHOI CUMBOJIIKYA BUKOPHUCTOBYBATUCH B MIEPBICHOO0-
OIMHHOMY CYCHIJIBCTBI I BU3HAYCHHA COLIATFHOTO CTATyCy BOKIIB IUICMEH
Ta MapKyBaHHS HAJC)KHUX iM peueii [2]. EBomoionyBaHHS IO ACTBA MPHU3BEIIO0
[0 301IbIICHHS 00CATIB BUPOOHHUTBA Ta TCPUTOPIATBHOTO POSLIIMPECHHS PHH-
KiB 30yTy, IO B CBOK) YCPry BUMArajo 3aKpiIUICHHA TOBAapiB 32 KOHKPETHHUMH
BUPOOHHKaMH. JI711 IbOTO BUKOPHCTOBYBATH 3HAKH 1 CHMBOIH, IO PO3MOIi-
JSUTH TOBAPH 33 OKPEMHMH TaTIy 3AMU.

B nepiog CepeaHpOBIYYA IMHPOKO BHKOPHCTOBYBAIOCH KICHMO TLIBIIi,
TOOTO 3HAK MECBHOI acouiarii BUPOOHUKIB, AKi 00’ €THYBAIUCH B LIEXH Ta BHUIO-
TOBIISLTA OJHOPITHY MPOAYKLik0. | X0ua BUPOOHHUIITBO MPOAYKLUIi HOCHIIO Xa0-
TUYHUN Ta ACLICHTPATI30BAHHH XapaKTep, MPOTE ICHYBAB YKOPCTKUM KOHTPOIb
J0 SIKOCTL npo;:;yKuii' HA AKiH cTOsANa MapKa LEeXy .

Mounnaroun 3 kinmsg XIX CTOITTS ICTopI/I‘{HI/II/I TPOLIEC (I)opMyBaHH;I Ta
CTAHOBJICHHA 6peH/:uB posno;umnon, HA YOTHPH IEPIOAH B 3aJICKHOCTI BLA PO3-
BUTKY KOMCPLIHHUX BIAHOCHH:

— 1870-1900 pp. — xapakTepu3y€ThCS 3HAYHUM POCTOM IMPOMHCIIOBOTC BH-
POOHHUILITBA 1 BHHUKHCHHAM TOBApiB MAacOBOTO CIOKHBAaHHA. B mei yac dopmy-
FOTBCS OCHOBHI MAPKETHHTOB1 CTPATETIi 1 TEXHOJIOTIi: PO3BUTOK CTPATETIH AKOCTI
TOBApPy, BUHHUKHCHHS MEPEXK 30y Ty, Y AOCKOHAICHHS KOMY HIKAIIIHHUX CTPATCTii.

—1915-1930 pp. — xapakTepu3y €TbCA AKTHBHUM PO3BUTKOM HasBHUX OpeH-
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JiB Ta BUHUKHCHHsM HOBuX, B CIIIA CTBOpIOETHCS TEepIla yCTaHOBA, SIKA 3a-
WManack JOCIKSHHAM PUHKIB MOKYILIB 1 Mana Ha3By iHCTHTYT | emnama. Ha
MATPUEMCTBAX (POPMY €ThCA HOBA KATCTOPIA MPALIBHUKIB — MCHEDKEPH CEpea-
HBOI TAHKH, BIIPOBAKY O THCA HOB1 CHCTEMH BHY TPIILIHBOTO YIIPABIIIHHA, CIIPA-
MOBaHI Ha PO3BUTOK MAPKCTHHTY.

— 1930-1945pp. — xapakTepU3YIOTECA MACOBHM BHKOPHCTAHHIM MapKe-
THHTOBHX TCXHOJIOTIH B YIPaBIiHHI KOMIAHIAMH 1 BHHHUKAE€ HOBHI HANPAMOK
VIpaBiiHHA — OPEHA-MCHE IKMCHT.

— 1945 p. 1 MO CHOTOOHIMIHIA ACHb — XapaKTCPU3Y€EThCA MAaCOBHM BHKO-
pUCTaHHAM OPESHA-MCHEKMEHTY 3 YpaxyBaHHAM 0araToliTHROTO JOCBIAY Ta
MPAKTUKU MPOBLAHUX KOMITAHIA CBIiTY. BIOCKOHAMIOIOTECS HasBHI Ta (hopMmy-
FOTBCS HOBI Teopii OpeHay, OpeHA-MEHEIKMEHTY [4].

2. ExoHomiuHi. CTBOPESHHS HOBHX TOPTiBEIbHHX IUIAXIB MDK 3aX0J0M 1
Cx0a0M, BIAKPUTTA ABOX AMCPUKAHCHKHX KOHTHHCHTIB CTATH MOIUTOBXOM 0
3HAYHOTO €KOHOMIYHOTO PO3BUTKY TOrouacHoro ceity. Came toml izeHTH(I-
KaLis TOBapy 3a KOHKPSTHHM BHPOOHHKOM JO3BOJIAIA, B MIEBHIH Mipi, OKYII-
L0, HC MAKOYH MOMIIUBOCTI OE3MOCepeIHPOTO KOHTAKTY 13 BUPOOHHUKOM, YHH-
KaTH TpHUAOAHHA miapoOaeHoi mpoaykuii. ToMy mpoBigHi TOpPriBeabHI KpaiHU
TOTO Hacy, 30kpeMa AHrmais, Opanuis, [cnaHis, moyamyn BHKOPUCTOBYBATH (ip-
MOBI 3HAKH, AKi MM ATBEPHKYBAIH AKICTh peani3oBaHoi mpoaykuii. [lounHarouu
3 XIII cT. BiANOB1AAIBHICTE 3a BPETYIFOBAHHSA OCHOBHHX ACMEKTIB TOPTiBEIb-
HOTO pUHKY Oepe Ha cebe mepkasa. Tak y 1266 p. xopoas Anrmi [enpix 11
3000B’43aB MEKapiB KICHMYBaTH CBOIO npo;[yKulfo B momanemomy gaHa TeH-
JCHIISA Ha6yna SK Tamy3eBOTO TAK 1 TepHToplanLHoro PO3TIOBCIOKEHHSA [4]

B nepioa CepeaHpoBiUYA KICHMO CHMBOJI3YBAIO HE TIIBKH HAICKHICTH
TOBapy KOHKPESTHOMY BHPOOHHKY 1 XapaKTepPH3yBaJIO AKICTh MPOIYKIUI, a | Bi-
JIrpaBaio 3HaYHY POk y (POpMyBaHHI IiHU. SIK HACTIAOK KJICHMO CTaJIO BHKO-
HYBAaTH POJb TOPrOBOI MAPKH.

Moo mporiecy (popMyBaHHS HOBUX CKOHOMIYHHMX MOXKITHBOCTCH, TO BiH Oepe
¢BiM mo4uatok 13 kiurr X1 X ct. CaMe Toal BEIMKA KUIBKICTH, HOBHUX BUHAXOIB 1 B1I-
KPHTTIB Y TEXHILI Td MACOBE BUKOPHCTAHHSA HA(TH 1 MOXIJHOTO BiA HEl MPOAYKTY
— OCH3UHY, CTBOPUIM HOBI MOIMBOCTI sl BUPOOHHKIB. Bysio cTBOpeHO mepri
TPAHCHALIOHATBHI PHHKH, IO JAJI0 3MOTY PO3TOBCK)LKYBATH TOBAPH Y CBITOBOMY
macirrabi. Sk pe3ybTat chopMyBaTUCh MEPILI KOPHIOPALYi 13 BETHKUM KA TaIoM
(nanmpuknan Haprosa kommaHisa “Cranmapt ofin” y CHIA), ski Manu cBOiX TOpro-
BHX MPEICTABHUKIB Y BCIX YACTHHAX CBITY. POPMYBAIUCh MEPILI HALIOHATBHI Pe-
KJIAMHI KaMITaHIi 10 POCYBAHHKO OPEHIB SIKi MAITH OPUTIHATBHY HA3BY, PCKIAMHIL
CJIOT@HH T4 BIAMiHHI B1X 1HIMHX XapakTepucTHKy. [IpoTe myske IIBHUIKO KOHKY PeH-
TH MPUCTOCOBYBAIUCH A0 HOBHX YMOB TOPTIBEIbHOI MOJITHKH 1 BUMYCKATIH 11CH-
THYHI TOBAPH, IO B CBOKO YSPTy BUMATAJI0 HOBUX METOAUK MPoaaxy [1].

B XX c¢T. HOCUIIOIOTECA SKOHOMIYHI TIOTYKHOCTI BUPOOHHKIB Ta BiaOyBa-
€TBCS AuBepcU(iKaLig Ta 3aKPIILICHHA BUPOOHHLITBA JCAKUX TOBAPIB 34 OKpC-
MUMU JcpiKaBaMu. Y CBITOBIM CKOHOMILI BHHHKAKOTh HOBI JTACPH B NCBHHX
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Tany 34X, 3HAYHO 3POCTAE CIIOKUBYHH PHHOK Yepes 3MEHILICHHS LiH TOBAPIB, IO
B CBOKO YCPTY CTAJI0 MOKIHBUM YEPE3 BAOCKOHAICHHS TEXHOJOTIH BUPOOHU-
urBa. [Ipote 3 yacoM, Yepe3 KPU3H TOBAPHOTO HAABUPOOHHIITBA, TUCIIPOIIOP-
LIHHOTO PO3BHUTKY CKOHOMIKH, HEMOIIUBICTB peaizarii ToBapis yepes3 HasBH1
TEXHOJIOTIi, MOCTAN0 MUTAHHA HAYKOBOT'O OOIPYHTYBAaHHS HOBHX MCTOIIB Ta
croco61B MO3ULIOHYBAHHSA POy KLii Ta Moy 10BH 6peH;[y

3. COI.[IaJ'IBHl Ha mowaTtkoBux ecrtamax eBOJ'lIOI_IIOHYBaHH}I CyCTLIBCTBA
B3a€MO3B 30K M’k BHPOOHHUKOM Ta CIIO’KUBAYEM MaB TCPHTOPIATBHO 00OMEKe-
HUH XapakTep Ta He MPU3BOIUB IO CYCIUIBHOTO moainy. [IpoTe mocTtymoBHi
PO3BUTOK 3aC00iB BUPOOHHIITBA CIIPHIB BHHUKHECHHIO HOBUX KJIACIB Y CyCILIb-
cTB11 MaB BIUTUB Ha (JOPMYBAHHS B3a€MOB1JHOCHH MK HUMH. TaK, MO ALIH mpa-
i TIPH3BCIIH [I0 (opMyBaHHA TAKUX CYCIIUTBHHUX KJIaciB AK 3eMIepoOH, CKoTa-
pi, peMchHm BUHHKHCHHS MaHy(baKTyp CIIPUYHHHIO CTBOPSHHSA KJIAcy po-
OITHHKIB 1 KM TANICTIB;, KOJOHIATIbHI 3aBOFOBAHHS CTBOPHIIH KJIAC pa6lB Ta KO-
JOHICTIB. AHTaroHI3MH iXHIX COLIATbHUX Td EKOHOMIYHUX 1HTepecns MO THY-
Ha 60poTHOa MaaH 3HAYHUH BIUTHUB Ha (I)opMyBaHH;I PHHKY TOBapiB 1 TOCTYT Y
CYYaCHOMY BHIJIAIL. Ipore HEJIOCKOHATICTH IIbOTO PHHKY Ta HasBHICTh KpHU-
THUYHHX TOYOK, SIKUX BiH JOCATaB MPH CHAZl 1 MiJHECEHHI, 8 TAKO)K BUHUKHCH-
HA MOOIYHUX ¢(eKTiB BUPOOHHLTBA, IO MATH HETATHBHI HACTIAKU(30KpeMa
3a0py IHCHHS HABKOIHUIIHBOTO CEPEAOBHING) CTATH MIOMITOBXOM 10 TEOPSTUKO-
METOJOJIOTIYHOTO OOIPYHTY BAHHA METOIUK TTOI0JIAHHSA LHX SBHIIL,

Sk pesympTar, nounHarO4ud 3 50-uX pokiB XX CT. aKTHBHO PO3BUBAETHCA
HAyKOBC OOIPYHTYBAHHS SIK BUBYCHHS OPCHIB, TaK 1 MPOLECIB, IO 3 HHUMH
moB s3aHl. [Ipotarom mporo mepioay c(oOpMyBaIHUCh TPU KOHLCTITYATbHHX
MIXOOH PO3BUTKY OPCHIOMHTY PALiOHANHHUH, SMOLIOHAIBHHH Ta COLIATb-
Huil [3;4]. PamionamsHmid miaxia chopmysascs B 50-ux pokax XX ct. 1 OyB
OB’ I3aHHH 3 MICTABOEHHOK aKTHBI3ALIEI CHOKHUBYMX pUHKIB. KoMmaHii, ski
CTIPAMOBYBANH CBOKO TATbHICTE Ha 3abesmeucHHS noTpe® apMii y BilHI, 3My-
mIcHl OyIH po3movyaTH nepenpodanBaHHﬂ UL 3a0e3MeYeHHS 1'[0Tpe6 3pocTa-
FOUOTO PHHKY CITOKHBYHX TOBaplB BHKOPHCTOBYFOH HAsBHI BUCOKI TSXHOJIO-
rii Ta 3a0e3MeUy0YH BUCOKY AKICTh MPOAYKUil. TakuM YHHOM, 3HAYHO 3pOcia
KOHKYPCHIIISl HA PUHKY BHPOOHHUKIB, IO CTAJI0 MOINTOBXOM JJISI PO3BHTKY HO-
BHX TEXHOJIOT1H Mpoaaxy Ta POBIIOBCIOKCHHS mpoaykuii. B PCKIAMHHX KaM-
MaHIAX TOTO 4acy TICPEBAKAITH pauloHachqu MOTHUBH KymiBii ToBapis. Ox-
HUM 3 OCHOBOTIOJIOXKHHKIB parfioHansHOro miaxoay Oys Jesix Orinsi, skui
OB 13yBaB €()CKTHBHICTH OPECHAY 13 OCOOIHBOCTAMHU HOTO CIPUHHATTS MOKYII-
aMH. BiH cTBepKyBaB, IO BUKOPHCTAHHA B PCKIAMI TAKUX CIB K. HOBHH,
3201 KY FOUHH, JOCTYTHHH B HAHOLTBITH Mipi aneTolTh A0 MOTPped CIOKH-
BaYa 1 CIPHAOTH MPOAAXKY MPOAYKIil, TOMY MOBHHHI BUKOPHCTOBYBATUCH IIPH
Oy ap-skik pekmami ToBapi [3]. B kinmi 50-mx— Ha mouatky 60-ux pokis P.
PiB3om Oy na chopmosana kouueniis Y TTT (USP-Unique Selling Proposition —
VHikaneHa Toprosa Hponomum) B SIKIH BiH BUCJIOBHB AYMKY , IO 32 KOXKHOFO
PEKIAMHOI0 KAMITAHI€10 MOBHHHI CTOATH Y1TKO BUPAKCHI OPHUT1HATIBHI CTIOKHB-
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4l AKOCTI TOBAPY YU HOTO BIACTUBOCTEH, AKI BiAPI3HAKOTH HOTO BiJ KOHKYPEHT-
HOI MPOAYKIIi 1 € HEOOX1THOK CKIIAJ0BOK0 CTBOPSHHS OpeHaa. B ocHOBI maHOi
KOHLICTILIT JIE)KATh Ba OCHOBHUX 3aKOHU:

1) mpomo3uuig Mae GYTH YHIKaIbHOK, TOOTO MAaTH BIAMIHHI XapaKTepHUC-
THKH Ha (PI3HIHOMY PiBHI YH MPOIOHYBATH T, IO HIKOIH HE MPOIOHY BAIOCH;

2) mpono3uLis Mae OyTH AOCTATHHO MPHUBAOIMBOIO 32 LIHOK0, 0O HEK 3a-
HIKABUIUCH MITbHOHU [1].

[IpoTe abcTpakTHA YHIKATBHICTE cama Mo ¢o0l He Ma€ HIAKOTO 3MicTy. s
ii (yHKUioHYBaHHA OyJ10 BUOPAHO 3a akCiOMy MPaBWIIO, IO MOKYIElb BHOC-
P& TOBap, KEPYHOUUCH PALiOHATBHHUMU MOTHBAMH, SIKUH BIAYYTHO SIKICHIIIHA.
[poTe, He 3Ba’kar0yH HA BETHKI 3aTPATH HA PEKIAMY, CIIOKHBAY1 Bl IMOBJLIUCH
Bij 30inbIcHHS 00CATIB CrIOKuUBaHHs. Lle A0BEO, MI0 CHIOKUBAY MPH Ky TiBIII
TOBApy KEPYy €ThCS HE TLIBKH PALIOHATEHUMH MOTHBAMHU.

EmouioHamsHAH i 1X14 PO3BUTKY OPEHIWHTY BUHHK B KiHII 50-uX poKiB 1 Oa-
3yBaBCS Ha Mparpix Takux aocuiaHukis sk B. [akkapa, b. Xerapti, M. MakroeH,
I TpayT, E. Paiic. CyTs AaHOTO MiAX0Ay MOATANA B TOMY, IO MPHU 3JIHCHCHHI
KYMIBJIi TOBApY CHOKUBAY KEPY €THCA HE TUTBKH PALIIOHATFHHUMH MOTHBAaMHU, a U
EMOLIIHHUMH, IPHIOMY OCTAHHI 3aiMaroTh mepiue Micue. Tak B. [lakapay coiit
mparg “TIpruxoBaHi MIEPESKOHAHHS ~ OBIB, IO TICPCBATH OTPUMAaHI CIIOKUBAYAMHU
HE MOKY Th OOMEKYBATHCH (DI3HYHUM 33 J0BOJICHHAM Bl KYIiBJi TOBAapy, a IOBH-
HHI JOTIOBHIOBATHCH 3aI0BOJICHHAM 1 EMOIIHHOK Haco101080. Came 3 1€l mpart
Oepe moyaTok eMoUiiHa XBHIA OpeHAUHTY . [[pUXHIBHHUKH €MOLIIOHATIBHOTO M-
X0y CTBEPIKYBAH, IO B VBl CIIOKHBAYIB C()OPMYBABCH KOHKPETHHH MEPEIIiK
TOBapiB-OpPCHIIB AKHI BiANOBIAB PI3HHM NICHUXO(I3UYHUM TOTPeOaM CIIOKUBA-
ya (30kpeMa notpeda B yCmixy, CaMOCTBEPHKEHHI, MPECTIKHOCTL). B 60-ux po-
kax b. Xerapti copmyBas Teopiro emouioHanbHoi miporno3uiii mpogaxy (E8P,
Emotional Selling Proposition), sika cTaga METOZOIOTTYHOK OCHOBOI PEKIaM-
HHUX KOMYyHIKalii. B pexaaMHUX poiHKax MOYaid BUKOPHCTOBYBATH 3IPOK KiHO
1 CIIOPTY, TIOJTITHKIB, PSKiIaMa JOTOBHIOBAIACh MY3UYHUM O()OPMIICHHSIM. 3pOC-
TAaI0 BUKOPUCTAHHA B PEKIAMHHUX HULIX 1 TerebaueHHs. Ha upoMy etami KoMy Hi-
Kauii nepectau Oy TH 0THOCTOPOHHIMH, BOHH BILUTUBAIN OJHOYACHO HA JCKLTbKA
KAHAJIB CTIOKUBYOTO CIIPHHHATTS. TakuM YHHOM, TOYaIH (HOPMYBATHCE CKIIAIH1
moTuBalniHi mogei. [lupoko BukopucTaHHs mpu moOy 10B1 OpeHIy HaOyIH Ta-
KO’K CUMBOJTH Ta 3HAKH, 110 CTBOPH/IH CAMOCTIMHHI HAMPsIMOK — CIoppeanizm. B
70-ux poxax J1. Tpayt Ta E. Paiic y cBoiit npaui “Tlo3uuionysaHHs, abo 60poTeba
3a IyMKH~ OOIPYHTYBAJH NMOHATTA “TIO3HLIIOHYBaHHA OpeHy”, IO Mepeadadano
MOCTI JOBHE BUCBITICHHS OCHOBHHUX XapaKTCPHUCTHK TOBapy. BoHM cTBEpIDKYBa-
JH, IO TS VCIIIIHOT PEKIAMHOT KaMIiaHii HeoOX1JHO HE BAOCKOHAOBATH Ha-
SBHHU TOBAp, a 3HAXOJUTH HE3AMHATI HIMN Y CHOKHBYOMY KOIIMKY KIIIEHTIB 1
()OpMYBaHHIO HOBHX KOHKYPESHTHHX MO3HMLIH A (popmyBaHHA OpeHay. [Ipote
4ac MOKa3aB, IO B IIbOMY IMAXO01 IIOJ0 CTBOPSHH Ta peaizauii npoaykiii gipm
ICHY € psia HeqomikiB, OCTaHHI PU3BEIH A0 HAABUPOOHHUIITBA 1 BETMKOI KLTbKOCTI
HEepeaTi30BaHUX POy KTiB.
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3 mouatkoM 90-UX POKIB B CYCHIIBCTBI MOYATH (JOPMYBATHCH HOBI HOTJIA-
o 1 mpoOxemMu. PexnaMHi KaMTaHii O MO3HIIOHYBAHHIO Ta EMOLIOHYBAHHIO
OpeHIIB BKE HE MOTIIH 38 0BOJbHUTH BUMOT CTIOKHBAYIB, KPIM LOTO HAMITH-
JUCH CTIa HI TCHACHII 1 B 00csrax 30y Ty, KOJIH 3pOCTar0yl BUTPATH HA PCKJIa-
My HE MPU3BOAWIH A0 3pOoCTaHHs peanizauii mpoaykuii. [ToOyTyBana aymka,
IO TPOLEC CTBOPSHHS OPEHIa BTPATHB CBOK aKTYaJbHICTh A1 BUPOOHHUKIB,
OCKLTbKH HE Aae pesynbraty. Came B uei yac taki BucHi sik J{. [lymei Ta b.
Bapuc Bunyctimm cBoro kaury “CrpaTerivsi OpeHa-KoMY HiKaliitHi KOMIaHii,
B AKIH JOBENH, MO HA JAaHOMY eTari ¢(DeKTHBHHU PO3BUTOK OpeHIa 3abe3re-
YY€ETHCA HE TIMBKH PEKIAMOI0, 4 W MOBHOK 1HTETPALIEI BCIX MAPKETHHIOBUX
CKIIAJ0OBUX TOBAPY, MOYHMHAOYH BiJ BUPOOHHUIITBA 1 3aKIHUYOUYH PCati3alicro.
CdopmyBascs couianbHUH Tiaxix po3BUTKy Openmunry. Lle, B CBOW uepry,
[0 HOBHH MOIITOBX IS MMOJANBINHX JOCIIKEHD Y JAHOMY HampsaMKy. Kpim
LBOTO MOKYII, HAJAFOYH TiepeBary OpeHIy, MOYaiu BPaXxOBYBATH KpiM 3a10-
BOJICHHS CBOIX CMOLIMHUX Ta PALlOHANHHUX MOTpe® Ta MOTHBALIM mie W J0-
TPUMAaHHS JAaHUM BHPOOHHKOM 3arajJbHOCYCIUTBHHX LiHHOCTEH (GopoTsba 3
3a0py IHCHHSIM CCPEIOBHIIECM, 3aXHCT C€KOJIOTri, JomoMora Ol JHHM BEPCTBaM,
06opoTb0a 13 HEBHIIIKOBHHMH XBOPOOaMH Ta 1H.).

B cyuacHiii Teopii MapkeTHHry 6arato BUCHHX HAMArajauCh JaTH BU3HAYCHHS
moHATTIO “Opena. Ha movyaTtkoBuX eTamax pO3BHUTKY BOHO OTOTOKHIOBAJIOCH 13
MOHATTAM ““TOproBa Mapka”. [IpoTe, 13 PO3BHTKOM €KOHOMIYHOI AYMKH, CTAlIO
3pO3yMLIIO, IO MOHATTS “OpeHT € HadaraTo IIHPIIKM, OCKITBKU HE KOKHA TOP-
roBa Mapka Moxe OyTH OpeHIOM, TOJl K KOXKEH OpCHA € TOPrOBOK MapKOK.
Ha mouatky 50-ux pokis [esix Orinsi 34iicHUB mepmy cnpoOy BH3HAYCHHA
OpeHay” 1 XapakTepU3yBaB HOTO SK MEBHY CYKYITHICTh BPaYKSHb MOKY LB [2].

HaiiGib1 nommpeHuM BH3HAYCHHSM, SIKE € 3aKOHOJABY0 3aTBEPIKCHUM
B Oarath0oX KpaiHax CBITY, BBAXKAETHCS BU3HAUCHHSI AMEPUKAHCHKOI Acoratii
Mapxeturry (American Marketing Associations — AMA), 3rigHo sikoro 6peHA
— me iM’sI, TCPMIH, 3HaK, CHMBOJI YH AM3aiH a00 KOMOIHALs BCIX IUX CKIAM0-
BHX, MMPU3HAYCHHUX 1A 1ACHTH(IKALIT TOBAPIB YH MOCIYT OJAHOTO MPOJABLS YH
TPyIH MPOJABIIB, 4 TAKOXK M1 Ju(epeHLiaii ToBapis Y4 MOCIYT BiJ TOBApPIB
YU MOCTYT KOHKY PEHTIB [1].

. KOTJIep XapaKTepH3y € TOPIoBY MapKy sk 6y/:u>-;n<e M1, Ha3BY, TOPTOBHI
3HAK, 10 BMlHJyIOTI) B c001 BU3HAYCHUH 3MICT 1 acouiauii. Haykosemp Takox BH-
OKPEMJIFOE IIICTh 3HAYCHB, XAPAKTCPHUX U TOPTOBOi MAPKHU. 30KPEMa, Iie SAKICTh
(ToproBa Mapka acOLIIOETHCS 3 MEBHOK AKICTIO TOBApy), Nepesara (MOKYII, Ky-
MYIOYH TOBAP, HAMATAFOTHCSA OTPHMATH IICBHI MEPEBATH, SKI HAJA€ 3aIPONOHOBA-
HHU TOBAp), WIHHICTH (KO’KHA TOProBa MapKa Mae iH(OPMALIFO PO WIHHICTD I i
CTIO’KUBAYA), 1HAWBIIY ATIbHICTH (TOPTOBa MApKa € BHPA3HHKOM 1HIHMBIAYaIbHOCTI
CHIOXKMBAYA), Ky IbTypa (TOProBa Mapka € BTIICHHSIM TICBHOI KyIbTYPH), CTIOKHBAY
(ToproBa Mapka BiIOB1AA€ ICBHOMY THITY CIIO’KHUBa4iB) [3].

CyuacHI HayKOBLI B MEPEBAXKHIN OLTBIIOCTI TPAKTYIOTh MOHATTA “OpeHI K
MPOLIEC CTIPUHHATTS MOKYIIIEM TOBAPIB YH IMOCTYT, CYKYIHICTh HOTO eMouil Ta
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BpaskeHb. Tak Jlxketime ['peropi y coiii npai “Leveraging the Corporate Brand”
XapakTepusy€e OPEeHA K CYKYIHICTh BCHOTO AOCBIAY JFOJUHH, 11 CPHHHATTS TO-
Bapy, komnanii uu oprarizauii. Jlasix [I. Anecarapo y kumsi “Brand Warfare: 10
Rules for Building the Killer Brand” BusHauaB 6peHA AK BCE T€ IO 3 ABIAETHCA B
TOJIOB1 Y JTFOJWHH KOJIM BOHA OaYHTh JJOTOTHIT TOBAPY UM 4y € HOTO HA3BY.

[IpoTe BHmICMOZaHI BH3HAYCHHSA HE AAOTh MOKIHBOCTI YITKO BiZOKpe-
MUTH OpeHI BiJ 3BHYAHHOTO TOBApY, OCKITBKH OITBINOID MIPOI XapaKTEpH-
3YIOTh MOHATTA TOproBoi Mapku (AMA, @. Kotaep) abo 6aszyroThcs Ha ysBl
cnoxuBava(xerime ['peropi, Hdasix J.Anecanapo). OcTaHHIO HE MOKIHBO
KIUTbKICHO OLIHUTH Y€Pe3 T¢, IO KOKEH CIIOKUBAY TI0 PI3HOMY CIIPHIMAE mepe-
Bard TOTO YH IHIIOTO TOBApY.

Creuiamictu kommanii Brand Aid BmpoaoBk ABOX POKIB aHATI3yBalu Ha-
SIBHI MaTepiaau sl BUBHAUCHHS CYTHOCTI MOHATTS OpeHa. Sk pe3ynstar Oyio
OTPUMAHO HACTYIHE BH3HA4YCHHA. “BpeHa — e mocniaoBHUI Hablp (yHKIIO-
HAJbHUX, CMOLIWHUX, MCUXONOTIYHHX 1 COLIATbHUX OOILSHOK IITbOBIH ay au-
TOPIi, AKI € WIA OCTAHHBOI YHIKAJBHHMH 1 BATOMHMH, Ta HAHKPAIIHM YHHOM
BIATIOB1Aa0TS ii moTpebam”.

BucHoBkn. Bpaxosyrwoun ictopiro (opMyBaHHA OpeHIIB Ta HAasgBHI TPaK-
TYBaHHA MOHATTA “OpeHA MOKHA 3pOOHTH BUCHOBOK, IO €AWHOTO BH3HAYCH-
HSl JAHOMY TIOHSTTIO ChOTOJHI HE MA€, OCKLIBKH TPAKTYBAaHHS 3alICIKHUTh BiJ
BpaxyBaHHS THX YH IHIIMX CKIAA0BUX OpeHay. OIHUM 3 KpalluX € BU3HAYCH-
Hst cpopmoBane cremiamicramu kommanii Brand Aid. TIpote BoHO Mae aeski
HEJOIIKH, 30KpeMa HE BPAXOBaHO YacOBHH (akTop (TOOTO TPHBANICTb HKHUTTS
OpcHIy Ha PHHKY);, HC BPAXOBAHO HEOOX1OHICTD 3BOPOTHOTO 3B A3KY MIXK CIO-
JKHBAYEM 1 (PipMOIO-BHPOOHHKOM SIKA MA€ BHIJIAA KYIIBJII TOBAPY, YH MOCIYTH.
BpaxoByroun 1 3ayBa’keHHS MH OTPHUMATH HACTYITHE BU3HAYCHHA OPECHAY . L
TOProBa MapKa, SKa MiCTHTh MOCTI JOBHUI HA0IP ()YHKLIOHATEHUX, PALIOHATb-
HUX, CMOLIWHUX, MCHUXOJOTTYHUX 1 COIaNbHUX OOIUSHOK (PipMU-BUPOOHHKA
LUTBOBIH ay IUTOPIi, € M1 OCTAHHBOI YHIKATbHOK, 3HAYY IO, JOCTYITHOK 1
3pO3YMIIOK0, Ta TAKOKO 32 AKY LTbOBA Ay AUTOPISA MOTOHKY €ThCA TUIATHTH MPe-
MiaJBHY LiHY MPOTATOM TPHBAJIOTO MEPIOAY Hacy.
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