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Special feature: Library user surveys. Usability survey of library webcat-A case study of the University of
Pittsburgh. Good, Hiroyuki NAGAHASHI (207H Hillman Library, 3960 Forbes Avenue, Pittsburgh, PA 15260,

UsA)

Abstract: In this digital age, users look for more usability of online searches than onsite services for university

libraries. Based on the 2006 fiscal year statistics of the University of Library System, the number of online

access to the library resources is 10.9 times more than the number of onsite services. We conducted a usability

test in November, 2007, in order to investigate how well the users understood the website. We found out that

we have to improve the design of the website and centralize the search boxes. There to be a solution with the

next generation OPAC.

Keywords: usability test / university library / University of Pittsburgh / website / web design / search / next

generation OPAC
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