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ABSTRACT 

This stud?:finds that the work stress levels that are.faced bji ICTpwsonnel range.from mild to moderate. 
The estimated probit model Jinds that there is personality dffermtiatiori in the effectiveness of stress 
coping strategies. The significant and effective coping strateg?. is “seeking treatment”. The “escape 
.from situation” coping strategic’ is found to be significant but ineffective. Thus, it is recommended that 
in alleviating work stress, “seehng treatment” is the best strategg: It is-found that the high risk group 
that have higher work stress are non-Malays, married, .field of specialization of accounting/business/ 
economics, j ob  status ofjunior management, and less than 2 years of services. 

ABSTRAK 

Kajian ini mendupati tekanan kerjavang dihadapi oleh personel ICT adalah dalam julat ringaii sehiiigga 
sederhana. Model probit yang dianggarkan menunjukkan hahawa terdapat perbezaan dalam 
keberkesanan strategi mengatasi tekanan kerja mengikutjenis keperibadian. Strategi mengatasi tekanan 
kerja yang signifikan dan berkesan adalah “seeking treatment”. Strategi “escape.from situation ’’ adalah 
signifikan tetapi didapati tidak berkesan. Maka, adalah dicadangkan dalam mengurangkan tekanan 
kerja, strategi “seeking treatment I ’  adalah strategi terbaik. Kajian ini juga mendapati kumpulan berisiko 
tinggi dalam mengliadapi tekanan kerja tinggi adalah mereka yang bukan Mela,vu, berkahuin, dengan 
pengkhususau perakaunan/perniagaan/ekonomi, status pekevaan pada tahap pengurusan bawahan, 
dan ternpoh perkhidmatan kurang dari dua tahun. 
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INTRODUCTION tunities in modern organizations. Everything is 
coming their waj? ...”. In the era of keen competi- 
tion and pressure to control costs and improve pro- 
ductivity, computer technology and those who 
know how 1 0  manage it, hold the key to the future 
(Christian iL Oliver, 1999). In fact, ICT has been 
widely regarded as a strategic resource for organi- 

The introduction of ICT into business organiza- 
tions has offered great promise for an increase in 
efficiency and productivity. ICT personnel, ac- 
cording to Christian and Oliver (1 999),“. . .have 
the greatest management challenges and oppor- 




















































