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A B S T R A K 

Kajian ini dijalankan bertujuan untuk mengenalpasti tahap persediaan kerjava 

pelajar tahun akhir Diploma Akauntasi Politeknik sebelum menccburi diri di alam 

pekerjaan. Sampel kajian adalah terdiri daripada 127 orang pelajar tahun akhir di tiga 

buali Politeknik Kementerian Pendidikan Malaysia. Instrumen kajian ini adalah 

menggunakan soalselidik. Bagi tujuan menganalisis data, perisian Statistical Package 

For Sciences (SPSS) Versi 11.0 telah digunakan dan data-data dianalisis untuk 

mendapatkan min. Dapatan kajian menunjukkan pelajar tahun akhir Diploma Akauntasi 

di tiga buah politeknik yang dipilih telah mempunyai tahap persediaan yang baik untuk 

memasuki alam pekerjaan dari aspek kemahiran diperlukan, pengetahuan dan 

personaliti. Walaubagaimanapun masih terdapat beberapa kelemahan pelajar tahun 

akhir iaitu dari segi penguasaan Bahasa Inggeris, penyediaan penyata penyesuaian bank 

dan pengetahuan mengenai kerjaya perakaunan. Cadangan produk oleh pengkaji adalah 

borang senarai semak yang mana bagi memberitahu kepada pelajar kriteria yang 

diperlukan oleh majikan dan seterusnya pelajar boleh membuat penilaian diri terhadap 

persediaan sebelum memasuki alam pekerjaan. 
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ABSTRACT 

The purpose of this research is to identify the career preparation before entering 

the working environment based on criteria that needed by employer. The sample of this 

research consisted of 127 final years students of Diploma Accountancy in 3 Polytechnic. 

Questionnaires have been chosen as an instrument to get the data. The data was 

analyzed by using the Statistical Package For Social Sciences (SPSS) to derive the 

percentages and mean. The finding shows that the final year students of Diploma in 

Accountancy having high preparation before entering workplace such as skills, 

knowledge and personality. Nevertheless, there are some weaknesses that still appear 

such as leak communication in English, preparing bank adjusted statement and 

information career opportunity. Hopefully, the suggestion product, "Check List" can 

help the student to enhance their knowledge about the criteria that needed by employer. 
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BAB I 

PENGENALAN 

1.1 Pendahuluan 

P e k e i j a a n a d a l a h m e r u p a k a n s a t u a s p e k y a n g p e n t i n g di d a l a m k e h i d u p a n d i 

d a l a m d u n i a y a n g s e r b a m e n c a b a r in i . S e t i a p o r a n g i n g i n b e k e t j a m e n g i k u t t u j u a n 

m a s i n g - m a s i n g s e p e r t i m i n a t , m e n c a r i k e p u a s a n d i r i , m e m p e r o l e h s u m b e r k e w a n g a n , 

s u m b e r s o k o n g a n s o s i a l , m e m b i n a i d e n t i t i d a n h a r g a d i r i d a n s e t e r u s n y a m e m b e r i 

s u m b a n g a n k e p a d a a g a m a , b a n g s a d a n n e g a r a ( M o h d . Y a h y a & R o s e l i z a M u r n i , 2 0 0 2 ) 

N e g a r a k i t a y a n g s e m a k i n p e s a t m e m b a n g u n a m a t m e m e r l u k a n s u m b e r m a n u s i a 

y a n g d a p a t d i g u n a k a n d a l a m p e l b a g a i s e k t o r t e r m a s u k p e r k h i d m a t a n , p e r i n d u s t r i a n , 

p e r a s a h a a n , p e n g a n g k u t a n , k o m u n i k a s i , t e k n o l o g i m a k l u m a t , p e m b u a t a n , d a n p e r t a n i a n 

s a m a a d a d i s e k t o r a w a m a t a u s w a s t a . I n i b e r s e s u a i a n d e n g a n t u j u a n u t a m a D a s a r 

P e n d i d i k a n K e b a n g s a a n i a i t u u n t u k m e n a m p u n g k e p e r l u a n s u m b e r m a n u s i a n e g a r a p a d a 

m a s a in i d a n m a s a h a d a p a n . S e l a r a s d e n g a n h a s r a t n e g a r a u n t u k m e n c a p a i t a h a p n e g a r a 

p e r i n d u s t r i a n a p a y a n g p e n t i n g a d a l a h r a k y a t d i b e r i k a n p e n d i d i k a n s e i r i n g d e n g a n 
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k e p e r l u a n p e k e r j a a n . O l e h y a n g d e m i k i a n , k e r a j a a n m e n e r u s i K e m e n t e r i a n P e n d i d i k a n 

M a l a y s i a , B a h a g i a n T e k n i k d a n V o k a s i o n a l m e r u p a k a n a g e n s i u t a m a y a n g b e r p e r a n a n 

u n t u k m e l a h i r k a n s u m b e r t e n a g a m a n u s i a y a n g m a h i r d a n d a p a t m e m e n u h i p a s a r a n 

b u r u h p a d a m a s a a k a n d a t a n g t e r u t a m a m e n j e l a n g t a h u n 2 0 2 0 . O l e h i tu b a g i 

m e r e a l i s a s i k a n h a s r a t in i , p e n u b u h a n p o l i t e k n i k a d a l a h m e r u p a k a n s a l a h s a t u l a n g k a h 

u n t u k m e l a h i r k a n p e l a j a r - p e l a j a r y a n g b e r k e m a h i r a n t i n g g i d a n m e m p u n y a i p e m i k i r a n 

y a n g k r e a t i f d a n k r i t i s s e r t a m a m p u b e r s a i n g d a l a m a p a j u a b i d a n g y a n g d i c e b u r i . 

N a m u n p e r s o a l a n n y a , a d a k a h g r a d u a n - g r a d u a n y a n g d i k e l u a r k a n d a p a t 

m e m e n u h i k e h e n d a k i n d u s t r i t e r u t a m a n y a d i b i d a n g p e r a k a u n a n . P e r u b a h a n p e s a t d i 

d a l a m b i d a n g t e k n o l o g i , s o s i o e k o n o m i , s e r t a p o l i t i k d u n i a t e l a h m e r u b a h b e n t u k d a n 

t a h a p k e m a h i r a n y a n g d i p e r l u k a n o l e h o r g a n i s a s i p e k e r j a a n . In i s e k a l i g u s t e l a h 

m e m a k s a m a j i k a n m e m i l i h p e k e r j a y a n g b e n a r - b e n a r d a p a t m e m e n u h i k e h e n d a k 

o r g a n i s a s i . 

1.2 Latar belakang masalah 

M e n j e l a n g t a h u n 2 0 2 0 t e n a g a k e i j a M a l a y s i a d i a n g g a r k a n m e n i n g k a t k e p a d a 

1 5 . 3 j u t a b e r b a n d i n g 7 j u t a y a n g a d a s e k a r a n g ( H a s y i m F a u z y , 2 0 0 0 ) . P e r t a m b a h a n d a r i 

s e g i b i l a n g a n ini s a h a j a t i d a k m e n c u k u p i u n t u k m e n c a p a i m a t l a m a t W a w a s a n 2 0 2 0 . 

N a m u n y a n g l e b i h p e n t i n g i a l a h p e n i n g k a t a n p r o d u k t i v i t i p e k e i j a . S e k a l i g u s t e n a g a 

m a h i r d a l a m b i d a n g i k t i s a s d a n t e k n i k , p e n t a d b i r a n d a n p e n g u r u s a n a k a n d i b e r i k a n 

p e r h a t i a n d a r i s e g i k u a l i t i d a n k u a n t i t i . 
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M e n u r u t A b d u l R a h i m ( 2 0 0 0 ) , p e r a n c a n g a n b a g i m e m b a n g u n k a n s u m b e r t e n a g a 

m a n u s i a t e l a h d i b e r i s a tu p e n e k a n a n p e n t i n g u n t u k m e m b a n g u n k a n n e g a r a k e s a t u a l a f 

b a r u p e m b a n g u n a n e k o n o m i d a n s o s i a l . P e n d i d i k a n , l a t i h a n d a n p e m b a n g u n a n t e n a g a 

m a n u s i a m e m p e r c e p a t k a n p e r u b a h a n s o s i a l , m e n i n g k a t k a n p r o d u k t i v i t i , m e m b e n t u k 

w a r g a n e g a r a y a n g p r o d u k t i f y a n g m e n j a d i p e n g g e r a k k e p a d a p e m b a n g u n a n s a i n s d a n 

t e k n o l o g i d a n k e g i a t a n e k o n o m i m o d e n . M e n u r u t H a s y i m F a u z y ( 2 0 0 0 ) , p u l a k e p e r l u a n 

m a s a d e p a n p e m b a n g u n a n s u m b e r t e n a g a n e g a r a j u g a b u k a n s a h a j a t e r t u m p u k e p a d a 

u s a h a m e n i n g k a t k a n k e m a h i r a n , t e t a p i j u g a u n t u k m e l a h i r k a n m e r e k a y a n g t e k u n d a n 

b e r d i s p l i n s u p a y a d a p a t m e n g g e r a k k a n ak t i v i t i e k o n o m i n e g a r a s e c a r a e f i s i e n . 

S e h u b u n g a n d e n g a n i t u , s e t i a p p e l a j a r y a n g m e n g i k u t i k u r s u s di p e r i n g k a t 

i n s t i t u s i p e n g a j i a n t i n g g i , s e h a r u s n y a m e m p u n y a i k e u p a y a a n d a n p e r s e d i a a n u n t u k 

m e n y e s u a i k a n d i r i d a l a m k e i j a y a y a n g b a k a l d i c e b u r i . T a n g g a p a n s e g o l o n g a n p e l a j a r , d i 

m a n a m e r e k a m a s i h l ag i m e n g a n g g a p k e l u l u s a n a k a d e m i k y a n g b o l e h d i u k u r d e n g a n 

a d a n y a s e g u l u n g s i j i l , d i p l o m a a t a u p u n i j a z a h m e r u p a k a n a s e t p e n t i n g u n t u k 

m e m p e r o l e h i p e k e i j a a n a d a l a h p e r l u d i e l a k k a n ( Z a i d a t o l A k m a l i a h , 1 9 9 3 ) . In i k e r a n a 

m a j i k a n s e b e n a r n y a m e m e r l u k a n p e l a j a r b e r k e b o l e h a n d a l a m p e k e t j a n y a n g b a k a l 

d i c e b u r i , m e m p u n y a i s i k a p y a n g b a i k d a n m e m p u n y a i p e r s e i m b a n g a n d a l a m l a t i h a n 

p r a k t i k a l d a n p e n d i d i k a n ( Z a i d a t o l A k m a l i a h , 1 9 9 3 ) . In i d i s o k o n g p u l a o l e h G w e n n i s 

M c . N e i r d a l a m N o r l i z a ( 2 0 0 0 ) , d e n g a n m e n g a t a k a n p a r a m a j i k a n p a d a m a s a k i n i j u g a 

m e m e r l u k a n b a k a l p e k e i j a y a n g m e m p u n y a i k e m a h i r a n s e p e r t i m a m p u m e n y e l e s a i k a n 

m a s a l a h , b o l e h b e r k o m u n i k a s i d e n g a n b a i k , b e r f i k i r a n b e b a s d a n m e m p u n y a i 

k e m a m p u a n u n t u k m e n g a p l i k a s i k a n p e n g e t a h u a n k e p a d a a m a l i . In i m e n u n j u k k a n 

k e u p a y a a n u n t u k m e n y e s u a i k a n d i r i d e n g a n k e h e n d a k k e i j a y a i n i s a n g a t b e r g a n t u n g 

k e p a d a p e n d e d a h a n a w a l y a n g d i t e r i m a s e m a s a di p e r i n g k a t p e n g a j i a n m e r e k a l ag i . 
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1.3 P c r n v a t a a n M a s a l a h 

P a d a m a s a k in i d a n a k a n d a t a n g , t e r d a p a t p e l b a g a i j e n i s p e k e r j a a n d a n p r o f e s i o n 

y a n g b o l e h d i l a k u k a n o l e h m a n u s i a . Ini b e r s e s u a i a n d e n g a n f u n g s i s o s i a l s c k o l a h ia i tu 

m e n e m p a t k a n p e l a j a r d a l a m s e s u a t u p e r a n a n p e k e r j a a n ( A b d . R a h m a n , 2 0 0 0 ) . j u s t e r u , 

p e l b a g a i j e n i s d a n c o r a k p e n d i d i k a n s a m a a d a di p e r i n g k a t r e n d a h , m e n c n g a h d a n 

u n i v e r s i t i p e r l u d i w u j u d k a n u n t u k m e l e n g k a p k a n p e l u a n g ini . 

B e r d a s a r k a n k e n y a t a a n d i a t a s p e r s e d i a a n s e b e l u m m e m a s u k i k e a l a m p e k e r j a a n 

y a n g s e b e n a r a d a l a h p e n t i n g u n t u k m e n e m p a t k a n p a r a g r a d u a n u n t u k m e n g h a d a p i 

c a b a r a n k e r j a y a p a d a m a s a a k a n d a t a n g . O l e h y a n g d e m i k i a n , b e r d a s a r k a n l a t a r 

b e l a k a n g m a s a l a h y a n g d i b e r i k a n , k a j i a n y a n g d i j a l a n k a n ini a d a l a h b e r t u j u a n u n t u k 

m e n g k a j i a d a k a h p e l a j a r - p e l a j a r t a h u n a k h i r D i p l o m a A k a u n t a s i P o l i t e k n i k t e l a h 

m e m b u a t p e r s e d i a a n y a n g c u k u p s e b e l u m m e m a s u k i a l a m p e k e r j a a n b e r d a s a r k a n k r i t e r i a 

p e m i l i h a n k e r j a o l e h m a j i k a n . 

1.4 Persoalan Kajian 

K a j i a n i n i d i b u a t b a g i m e n d a p a t k a n j a w a p a n k e p a d a p e r s o a l a n - p e r s o a l a n b e r i k u t : 

a . S e j a u h m a n a k a h p e r s e d i a a n p e l a j a r t a h u n a k h i r D i p l o m a A k a u n t a s i t e r h a d a p 

k r i t e r i a p e k e r j a y a n g d i k e h e n d a k i o l e h m a j i k a n i a i t u d a r i s e g i a s p e k k e m a h i r a n ? 



S e j a u h m a n a k a h p e r s e d i a a n p e l a j a r t a h u n a k h i r D i p l o m a A k a u n t a s i t e r h a d a p 

k r i t e r i a p e k e r j a y a n g d i k e h e n d a k i o l e h m a j i k a n i a i t u da r i s e g i a s p e k 

p e n g e t a h u a n ? 

S e j a u h m a n a k a h p e r s e d i a a n p e l a j a r t a h u n a k h i r D i p l o m a A k a u n t a s i t e r h a d a p 

k r i t e r i a p e k e r j a y a n g d i k e h e n d a k i o l e h m a j i k a n i a i t u da r i s eg i a s p e k p e r s o n a l i t i ? 

Objektif Kajian 

K a j i a n y a n g d i j a l a n k a n ini b e r t u j u a n u n t u k : 

i. M e n g e n a l p a s t i t a h a p p e r s e d i a a n p e l a j a r t a h u n a k h i r D i p l o m a A k a u n t a s i 

t e r h a d a p k r i t e r i a p e k e i j a y a n g d i k e h e n d a k i o l e h m a j i k a n da r i a s p e k 

k e m a h i r a n . 

i i . M e n g e n a l p a s t i t a h a p p e r s e d i a a n p e l a j a r t a h u n a k h i r D i p l o m a A k a u n t a s i 

t e r h a d a p k r i t e r i a p e k e i j a y a n g d i k e h e n d a k i o l e h m a j i k a n d a r i a s p e k 

p e n g e t a h u a n . 

i i i . M e n g e n a l p a s t i t a h a p p e r s e d i a a n p e l a j a r t a h u n a k h i r D i p l o m a A k a u n t a s i 

t e r h a d a p k r i t e r i a p e k e i j a y a n g d i k e h e n d a k i o l e h m a j i k a n d a r i a s p e k 

p e r s o n a l i t i . 
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1.6 K e r a n g k a T e o r i K a j i a n 

Rajah 1.1: Kerangka Teori Persediaan Pelajar Tahun Akhir Diploma 

Akauntansi Politeknik Sebelum Memasuki Alam Pekerjaan. 




